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5.3 pons momywaTened yCIyr, YAOBJIETBOPEHHBIX B IEJIOM YCIOBUSIMH OKa3aHHs YCIYT B
OpraHM3aly — 3HAYCHHUE ToKa3aTens paBHO 97,6 OayiioB, ¢ y4eToM €ro 3HAYMMOCTH —
48,8 6aiu1oB.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIoKeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHUA YCIYT B JAHHOM YUPEXKJICHUU KYIbTYphD» 58,5% pecrnoHAeHTOB He BhIPa3UId 0COOBIX
NOXKeNaHUH. Y BBICKA3aBIIMX MOKETaHUS PECTIOHICHTOB OBLIH CIIEIYIOIIUE OTBETHI:

— odopmieHre OHMOIMOTEKH, KHHUTH XAaOTHYHO PpACCTaBIEHBI, YTO 3aTPYyIHSAET ITOUCK
auTeparypsl (2 0TBETa),

— obnosieHue Gpouaa (26 OTBETOB),

— 000pymoBaTh CPEeICTBAMH JJOCTYIA K 3JIEKTPOHHBIM OMOIMOTEUHBIM KaTaloram,

—  peMmoHT nometenus (18 oTBeToB),

— obnosnenue mebenu (10 orBeToB),

— T1émas TyaJieTHas KoMHaTa (5 OTBETOB),

—  HOBas oprrexHuka (12 orBeToB).

HtoroBeie 3HaueHHs TOKa3aTelel, XapakTEpU3YIOIUX OOLIMEe KPUTEPUU OLIEHKU
KauecTBa yclioBuH okazanms ycnyr MBYK «Meoicnocenenueckas o6ubruomexa Mesenckoeo
paiionay, IpeCcTaBiIeHbl Ha pucyHke 76 u B [Ipunoxenun 2.

Kputepuii 1. OTKpBITOCTE U TOCTYITHOCTh

92,2
uHdopmanuu 00 OpraHu3anK KyJIbTypbl

|

Kpurepwuii 2. KomdopTHOCTS ycnoBuii

81,4
MIPEIOCTaBICHNS YCIYTH

47,3

Kpurepunii 3. JloCTyITHOCTS yCIIyT [UIS MHBAJIHIOB

e mcen oo™ N ocs
pabOTHHUKOB OpraHU3alUuH '

Kpurepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBUAMU
OKa3aHUs yCIIyT

96,9

Pucynoxk 76. UToroBbie 3HaueHHsI MOKa3aTenel HE3aBUCUMOM OLIEHKH KayeCTBa YCIOBUM
okazanus yciayr B MBYK «Mexnocenenueckas Onbnuorexka MeseHckoro paiioHay, 0amibl

Takum o0Opa3oM, mpu OLEHKE KadyecTBa YCIOBMM okazaHuss yciayr B MBVYK
«Medwcnocenenueckas oubnuomexa Mezenckoeo paiiona» BBIBIEHO, 4TO 4 U3 5 moka3zarenen
UMEIOT BBICOKYIO CTEMEeHb OILIEHKH; JOCTaTOYHO HHU3KYI0 OLEHKY MOJIydua KpuTepuid 3
«IOCTYITHOCTb YCIIYT JJI1 HHBAJIUI0BY.

Hrorosas orenka yupexnaeHus mo 5 mokasarernsiMm ([Ipunoxenue 3) cocrasiser 82,9
6amtoB u3 100.

B peittunre opranuzamuii, IpoxXoAIIuX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranuzamsmu KyabTypsl 2020 roga, MBYK «Meowcnocenenueckas oubruomexa Meszenckoeo
paiiona» 3aaEMaeT 24 MecTo u3 68.
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2.39 MyHuununajdbHoe OIOJKeTHOe YUpexkIeHHe KYJbTYpbl «Jloporopckuii aom

KYJIbTYPbI»
JlaHHBIE IO OPraHU3aLMK HE NPE/ICTaBIICHBI.

Jloporopckuii J1oM KyJbTypbl BOIIEI B CTPYKTYPY YUPEXKIEHUS - MYHHUIMIAIbHOE
OIOKETHOE YUPEXKIeHUE KYIbTYphl «Me3eHCKUN pailOHHBINH JOM KYJIbTYPbD».

240 MyHuIHMNAJbHOE OIOIXKETHOE

My3elHbIN HeHTp «Kumxka»

yupexaeHue

«Typucrckuii

KYJbTYPHO-

CoumasnbHo-nemMorpadudeckuii moprper notpedburens (N = 54 yenoBeka) MpeACTaBICH B

Tabymue 98.
Tabauya 98
Ilon pecnonoenmos KonuuectBo Jons B
OIIPOIIIEHHBIX BEIOOpKE (%)
Myxkckoit 12 22,2
Kenckuit 42 77,8
Bospacm pecnondenmog
18 — 25 ner 6 11,1
26 — 35 ner 15 27,8
36 — 54 rona 22 40,7
ctapuie 55 ner 11 20,4
Yposenv obpazosanus pecnonoenmos
Bricmiee 29 53,7
Cpennee crienraibHOE 21 38,9
ITomHOE (0OIIIEE) 4 7,4
Cmamyc nompebumerns ycuyau
[Torpeburens ycayr W  pOOUTENb  (3aKOHHBIN
MIPEJICTaBUTEID) HECOBEPIICHHOJIETHETO 0 0
noTpeOuTeNs yCIyr
[ToTpeburens ycmyr 51 94,4
Ponurens (3aKOHHBIN IPE/ICTABUTEIH) 3 56
HECOBEPIICHHOJICTHETO MOTPEOUTEIIS yCITyT ’
Uroro: 54 100

PesynpraTthl oueHku HH(POpManuum o0 OpraHM3alUu KyJIbTYphl, pa3MELICHHON Ha
opUIMaATIbLHOM caiiTe U MH(QOPMAIIMOHHBIX CTEH/aX B MOMEIIEHUsX, NpeAcTaBieHbl B Talmuie

99.
Tabnuya 99
HA Ha
HHGpopMaALMOHHBIX 0PUIHAIBHOM
[Tepeuens unpopmanuu cremiax s caure
NMOMeIIeHUH OpraHu3anuu
OpraHu3auuu B CeTH
«HuTepHer»
1 2 3
I. O0mas nupopMmanus 00 OPraHU3aANMN KYJIbTYPhI
1. IlonmHOE M COKpallleHHOE HAaWMEHOBAaHUE OpraHU3alMU
KYJbTYpbl, HOYTOBBIA aapec, KOHTAKTHbIE Tele(OHBI U 2 0,5

azpeca IEKTPOHHOU MOYTHI
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2. MecTo HaxXOXJIEHHs OpraHH3alUH KyJIbTYypbl H e
¢drmanos (pyu HAIMYKN)

3. Jlata co3paHusi OpraHU3alUU KYyJIbTYphl, CBEACHHS 00
yupeauTene/yapeIuTeNnsaX, KOHTaKTHbIe TeleOHbI, aapec
caira, azpeca 3JIEKTPOHHOU MIOYTHI
yUpeAUTENs/ yapeIuTenei

4. YupeautenbHbIe JTIOKYMEHTBI (xomust ycTaBa
OpraHu3aIu KYJbTYpHI, CBUJIETEIIHCTBO 0
rOCYy/IapCTBEHHOW PEruCTpalliy, PELICHUs YUYpPEAUTENs O
CO3JJaHMM OpraHu3alMu KYJIbTYpbl M HA3HAUYCHUM €€
PYKOBOIUTEIS, MOJIOXKEHUS 0 ¢bunmnanax u
MPEACTABUTENHCTBAX (MPU HATHYNHN))

5. Ctpyktypa W oOpraHbl yOpaBlI€HUS OpraHu3aluu
KyJIbTYphl; (amMHINM, HMEHa, OT4YeCTBA M JOJDKHOCTH
PYKOBOAMTENEH OpraHu3aluu KyJIbTyphl, €€ CTPYKTYPHBIX
nojpaszneneHuii  u  QunamanoB  (Ipu  UX  HAIAYHH),
KOHTaKTHbIE Telne(OHbI, aapeca CaWTOB CTPYKTYPHBIX
nojapasieneHuid (Ipu  HAJMYUM), aJpeca dSIEKTPOHHOM
TIOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTYphI

II. Wudopmauust 0 JAeATEJbHOCTH OPraHU3ALUM
KYJbTYPbI

7. Bunsl
KYJIBTYpPbI

IPEJOCTAaBIsAEMbIX  YCIYI  OpraHu3auuein

8. IlepeueHb  OKa3bIBa€MBIX IUIATHBIX  YCIyr  (mpH
Hanuuumn)*; 1eHsl (Tapudsl) Ha ycnyru (IpH HATUYUHU
IUIATHBIX ~ YCIIYT), KONWU JOKYMEHTOB O TOpPSJAKE
NPEOCTAaBIEHUS YCIYT 3a IUIaTy, HOPMaTHUBHBIX MPABOBBIX
aKTOB, YCTAHABJIMBAIOLIUX LIEHBI (Tapudbl) Ha ycayru (IIpu
HAJIMYMHU TUIATHBIX ycuyr)™*

9. MarepuanbHO-TEeXHUYECKOE oOecnieueHue

MMPEAOCTaBJICHUS YCIYyT

10. Komus IJ1aHa (bHMHAHCOBO-XO035IIICTBEHHOIN
JEATETbHOCTH OpPraHU3allMKM KYJIbTYPbl, YTBEPKICHHOTO B
YCTaHOBJIEHHOM 3aKOHOJATEIILCTBOM Poccuiickoit
Odenepaun  MopAaKe,  MIM  OIOJDKETHOW  CMETHI
(nadopmarysi 00 06beMe MPEAOCTABISIEMBIX YCIYT)

11. Hudopmamus o IJIAHUPYEMBIX MEPONPUATHIX
(aHOHCBHI, adUIIH, aKIIUN), HOBOCTU, COOBITHS

12. Konuu nuueH3uil Ha oCcyleCTBICHUE AESITeIbHOCTD,
MOJJIEXKANIEH  JIMIEH3UPOBAHUIO B COOTBETCTBHM  C
3aKoHOoAaTrenbcTBOM  Poccuiickoit  @enepanuu  (1pu
OCYIIECTBIECHUN COOTBETCTBYIOIINX BHUIOB JIEATEILHOCTH )™

I11. UndopManusi 0 He3aBHCHMMOH OLICHKE Ka4eCTBa

13.  PesynpTarhl  HE3aBUCHMMOW  OIIEHKHM  KaudecTBa
YCITIOBHIA OKa3aHMsI YCIYT, IJIAHEI 110 YIYYIICHHI0 KayecTBa
paboThl  OpraHu3anuud  KyJabTypel ([0  yCTPaHEHHIO
HEJOCTAaTKOB, BBIABIICHHBIX II0 HWTOTaM HE3aBHCHUMOM
OIICHKH Ka4eCTBa)

0,5

Bcero

9,5 (u3 10)

4,5 (u3 11)
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Takum 00pa3oM, OIIEHKa OTKPBITOCTH M JOCTYHHOCTH HHGPOpPMAIMU O AESITEeIbHOCTU
yUpexIAeHUs: KynbTypsl «Typucmckuu Ky1vmypHo-my3setiHvltl yenmp «Kumorca», pazmenieHHOM
Ha OOLIeNOCTYNHBIX HH(OPMALMOHHBIX pecypcax B cetu Mutepuer (Ha 28 centsiops 2020 r.),
cocraBisieT 4,5 Oamna W COOTBETCTBYET HHU3KOMY YPOBHIO TIIOJIHOTHI HWHGPOpPMALUU H
nH(pOpMalMOHHBIX 00beKTOB (KpuTepuit 1.1). Onenka Hanuuus HHGOPMAIIH, pa3MEICHHON Ha
UH(POPMALIMOHHBIX CTEHAAaX, cocTaBisieT 9,5 OamioB u3 10 BO3MOXKHBIX UM COOTBETCTBYET
BBICOKOMY YPOBHIO IOJTHOTHI HH()OPMALIUH.

[lokazarenn yAOBIETBOPEHHOCTH TIpaKIaH KaueCTBOM YCIOBUM OKa3aHUS YCIYT
opranmszaiu MBY  «Typucmckuii kynomypuo-my3setinviti yenmp «Kumorca», BBISIBICHHBIE HA
OCHOBE MacCOBOI'0 aHKETHOT'O OIIpOCa, MPEACTABIEHbI HAa pUCyHKe 77, a Takxke B [Ipunoxxenun 2.
CornacHO pHUCYHKY /7, BBISIBIIEHA BBICOKAs YAOBICTBOPEHHOCTh IOTPEOUTENIMU BCEMU
aHATTM3UPYEMBIMH MTOKA3aTeISIMH JEITEILHOCTH OpraHu3aliH.

Y 10BIIETBOPEHHOCTH OTKPBITOCTBIO, MOJTHOTOM U
JIOCTYITHOCTBIO HH(OPMAIIUH O SSITENEHOCTH OPraHH3auu 100
Ha HHPOPMAITMOHHBIX CTEHIAX
Y 10BIIETBOPEHHOCTH OTKPBITOCTHIO, MOTHOTOMH U

B cetu MHTepHET
e o e N s
yCIIyT OpraHu3anuei '
e mron mim nepmmanom s N w0
paGOTHUKOB IIPH IIEPBUYHOM KOHTAKTE
e ammmon ot vomorpesermcmm o v N w0
PpabOTHHUKOB IPH HEMOCPECTBEHHOM OKa3aHHUH yCIIyTH

YZ[OBHeTBOpeHHOCTL ,Z[OGpO)KeJ'IaTeJ'ILHOCTL}O, BEXKIIUBOCTBIO

PabOTHUKOB IIPH HCIIOJIb30BAaHUH TUCTAHIIMOHHBIX (hOpM _ 95
B3aUMOJICHCTBUS

O B 0 PO 05,1
U 3HAKOMBIM !

VY 10BIETBOPEHHOCT OPraHU3ALUOHHBIMY YCIOBUAMU _ 88.9
OKa3aHUsA YCIyTr !

Y AOBIETBOPEHHOCTS YCTOBHANH OKASAI YCIYT B oM — 9.1

Pucynoxk 77. [loka3aTenu y1oBIETBOPEHHOCTH I'PaKJaH Kau€CTBOM YCIIOBUM OKa3aHUs yCIIyT
opranuzaruu MBY «Typuctckuii KynbTypHO-My3€eiHbIN eHTp «Kumxay, %

3Ha4YeHHs MMOKa3aTelNel, XapaKTepU3YIOIINUX 00IINe KPUTEPHH OIICHKH KauecTBa YCIOBHH
OKa3aHUs yCIyr opraHuzanued KynbTypel MBY «Typucmckuil Kynomypro-my3etiHblil yeHmp
«Kumoica», BBICUNTaHHBIE HA OCHOBE JMJAaHHBIX OIICHOK WH(OPMAIMOHHBIX MAaTEpHaOB,
AHKETHOTO OIpoca MOTPeOUTENeH U KOHTPOJIBHBIX 3aKYMOK/TIOCEIIEHUH, CIIEAYIOITHUE:
1 kputepuit - OTKPBITOCTh U IOCTYITHOCTh WH(OpMAIIK 00 OpraHU3aIuu KYJIbTYPHI:
1.1. cootrBerctBHe WHPOPMAIMM O JEATEIHHOCTH OpraHW3allud, pPa3MENIEHHOW Ha
001IeIOCTYITHBIX MH(GOPMAIIMOHHBIX pecypcax, MepedHio HHPOpMaUi U TPeOOBAHUAM K
Hell, YyCTaHOBJICHHBIM HOPMATHBHBIMU TMPABOBBIMH aKTaMH — 3HAUEHUE MOKa3aTemsi paBHO
66,7 6aimioB, ¢ yuyeToMm ero 3HaunMocTtd — 20 6ayioB;
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1.2.

1.3.

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

5.2

53

obecrieueHne Ha OQUIIMATBLHOM CalWTe OpraHM3allid HAIW4Yus W (QYHKIHMOHUPOBAHUS

JTUCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBS3M M B3aUMOJCHCTBUSA C MOJIyYaTEIIMU YCIIYT —

3HAYCHHE MOoKa3aTensd paBHO 60 6ayIoB, ¢ y4eTOM €ro 3HauuMoCcTH — 18 6asos;

JIOJIs1 TIOJy4aTeNneld yCciuyr, yJOBIECTBOPEHHBIX OTKPHITOCTBIO, MOJHOTOM M JOCTYITHOCTBIO

uH(pOpMallUM O JEeATEJbHOCTH OpraHu3alliH, pa3MelleHHOM Ha WHGOPMAalUOHHBIX

CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «VHTepHeT —

3HaueHue rnokaszarens paBHo 100 6amwtos, ¢ yueTom ero 3HaunMocTtu — 40 6asmios.

2 kpuTepuil - KOM(POPTHOCTH YCIOBHUI MPEIOCTABICHUS YCIIYT:
ofOecrieueHre B OpraHu3alud KOM(OPTHBIX YCIOBUW [UIS TNPEAOCTABICHUS YCIYI —
3HaueHue nokazarens paBao 100 6amos, ¢ yuetom ero 3HaunMoctu — 50 6aios;

JIOJISL TIOJIydaTesie yciayr, yIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS
ycIyr — 3Ha4YeHue mokasarens paBHo 98,1 Gamnos, ¢ yuerom ero 3Haummoctu — 49,1
0aoB.

3 KpUTEpHii - TOCTYITHOCTD YCIYT JUIsl MHBAJIUIOB!

o0opynoBaHuE TEPPUTOPHH, MPHIIETAIONICH K OpPraHu3allid, U ee MOMEIICHUN C y4eToM
JOCTYIIHOCTH JUIsl MHBAIMJIOB — 3HAuy€HUE IOKaszarenas paBHO ( OayioB, C y4yeToM €ro
3Ha4YnMOocCTH — 0 0aJIoB;
o0ecrieyeHrne B OPraHU3aliy yYCIOBUI JOCTYIHOCTH, MTO3BOJISIONINX WHBAIHIAM TOTY4aTh
yCIyTH HapaBHE C OPYTMMH — 3Hau€HUe TMokaszatens paBHO 0 0amioB, ¢ y4eToM ero
3HauuMoctu — 0 6aios;

JOJIsL TOTy4aTeNiel YCIIyT, yIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT AJii MHBAIUIOB —
3HaueHue nokazarelns papao 100 6amios, ¢ yaerom ero 3HaunMocTd — 30 6aios.

4 xputepuil - 10OPOKENATENBHOCTh, BEKIMBOCTh PAOOTHUKOB OPraHU3AlUN KYJIbTYpBbI:

JOJsI  TIONTydaTeled yCIyr, YAOBJIETBOPEHHBIX TOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHHU3aliK, 00CCIEUNBAIOIINX MEPBUYHBIN KOHTAKT U HH()OPMHUPOBAHUE
MOJTyJaTest YCIIyTy — 3HaueHue rnokasatens papHo 100 Gaisios, ¢ y4eToM ero 3HaYUMOCTH
— 40 0awoB;

JOJsI  TIONTydaTeNied yCIyT, YAOBJIETBOPEHHBIX TOOPOXKEIATEITbHOCTHIO, BEXKIMBOCTHIO
paOOTHUKOB OpraHu3aliy, 00eCHeyuBaIOIIUX HEMOCPEICTBEHHOE OKa3aHHE YCIYTH IpH
oOpalleHuy B OpraHW3aIfio — 3HadueHue mokasatens paBHo 100 GawioB, ¢ y4eToMm ero
3HaunMocTH — 40 0aos;

J0Jsl  ToJTyyaTeled yciyr, YAOBJIETBOPEHHBIX JOOPOXKEIATeNbHOCTBIO, BEXIMBOCTBIO
pabOTHHUKOB OpTaHMU3ALMHU NIPU UCTIOJIB30BAHUH JUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3Ha4YeHHe TMoKa3aTens paBHO 95 6aJlIOB, C yUeTOM ero 3HaYMMocTH — 19 Ganos.

5 KpUTEpHii - yIOBIETBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

JI0J1s1 TIoJTy4daTesNeil ycliyr, KoTopble TOTOBBI PEKOMEH/J0BATh OPTaHU3AIMI0 POJICTBEHHUKAM
U 3HAKOMbIM (Mornu Obl €e pPEeKOMEHJOoBaThb, €ciau Obl ObuIa BO3MOXHOCTH BBIOOpA
OpraHu3alui) — 3HayeHue nokasatens paBHo 98,1 OamoB, ¢ yueToM ero 3Ha4MMOCTH —
29,4 Gamios;

JIOJIs TIoJTyJaTenell ycayr, YAOBIETBOPEHHBIX TpapuKoM paboThl OpraHu3aluy — 3HaYeHUe

nokasaressi pasHo 88,9 6a/IoB, ¢ yueToMm ero 3HaunMocTH — 17,8 6aios;

J0JIs1 TIoJTydaTeNeil yCiIyr, yJOBIETBOPEHHBIX B IEJIOM YCIOBHSIMHM OKa3aHUS YCIYT B

OpraHu3aliii — 3Ha4eHHe rmokasarens paBHO 98,1 6amioB, ¢ y4eToM ero 3HaAYUMOCTH —

49,1 Gannos.

[Ipm orBere Ha OTKpBITHIM BONpoc «Bamm npemtokeHUs MO YIYyYIICHHIO YCIOBHM

OKa3aHHud YCIIYyr' B JaHHOM YUYPCIKICHUU KYJIbTYPhD» 66,7% PECIIOHACHTOB HC BbIPA3UJINA 0COOBIX
MOKeJIaHUM. Y BBICKA3aBIINX ITOKEIaHUS PECIIOHICHTOB ObLIN CJICOAYIOIIUEC OTBCTHI:

CKOPOCTHOM J0CTyN B uHTepHET (14 OTBETOB),
YUPEKICHUIO HEOOXOIUM IKCKYpCOBOJ (2 OTBETA),
YIIYYIICHUE Ka4yeCTBa JOPOTH IO HACEIEHHOTO MyHKTA,
HeT B KuMike IeTCKOM IITONIaaKH.
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HtoroBele 3HaueHMs TOKa3aTelel, XapaKTepU3YIOUIUX OOIIMe KPUTEPUU OLEHKU
KauecTBa ycloBUU okaszanus yciayr MBY  «Typucmckuii  kynomypno-my3etinviii  yeHmp
«Kumorca», npencrasnensl Ha pucyHke 78 u B [Ipuiioxkenun 2.

D A e — 78
nHpOpMaNH 00 OpraHU3aINH KYJIBTYPHI

e e R 091
MPEOCTaBICHHUS YCIYTH '

Kputepuii 3. JlocTyHOCTB YCIYT /71 MHBAIKUIO0B _ 30
e oo [
pabOTHHUKOB OpraHU3aLUuN

Kpurepuii 5. Y 10BI€TBOPEHHOCTD YCIOBUAMHU 96 3
oxasas yoryL — ,

Pucynok 78. Torosele 3HaueHus NoKa3aTesleld HE3aBUCUMOM OLIEHKU KayeCcTBa YCJIOBUMN
okazanus yciayr B MBY «Typuctckuii KynbTypHO-MY3eHHBIN HeHTp «Kumrkay, 6amibl

Takum oOpa3om, MpH OILIEHKE KadecTBa yCIOBUH okazaHus yciayr B MBY «Typucmckuii
KYbmypHO-My3etHblll yeump «Kumorca» BBISABIEHO, 4TO 3 U3 5 moka3arejed UMEIOT BBICOKYIO
CTCTICHb OIEHKU; CPETHIOI0 OLICHKY — KPUTEPHH 1 «OTKPBITOCTH M IOCTYITHOCTh MH(pOpManuu 00
OpraHHu3ali KYJIbTYPb»; JOCTATOYHO HU3KYIO OIICHKY MOJY4YWJ KPUTEpUd 3 «IOCTYMHOCTH
YCIIYT JJi UHBAJIUIOBY.

UroroBas onenka yupexnaenus mno 5 mokazarensm (IIpunoxenue 3) cocraBuser 80,5
6asios u3 100.

B peiiTunre opranusaiuii, MpoxXoIsIIiNX HE3aBUCUMYIO OLIEHKY KauecTBa OKa3aHUs yCIyT
opranmzarusMu  KyabTypsl 2020 toma, MBY «Typucmckuii  kynvmypuo-my3etinviii  yeHmp
«Kumorca» 3anmmaet 30 mecto u3 68.

241 MyHuuMnajibHoe OIO[UKeTHOe Yyupe:kaeHue KyJabTypbl «Hsingomckmii
PAiOHHBIN HEHTP KYJIbTYPbI H CIIOPTA)

CTpyKTypHBIE MOApa3IeICHHs YUPEKICHUS, IPUHSABIINE YUYacTUE B OLIEHKE, MPUBEICHBI
B Tabmuie 100.
Tabauya 100

CIpyKTypHbIE HOMIpa3IeTeHHs KonunuectBo Hons B BeIOOpKE

OTIPOIIEHHBIX (%)

MyHununagbHOE 0I0PKETHOE YUPEXKIEHUE KYIbTYPHI 546 785
«HsHaOMCKUI pallOHHBIN LIEHTP KYJIBTYPBI U CIIOPTA» '

Kpaesemueckuit nentp «Jlom Hauay» ctpykrypHOE 38 55
noapazaenenue MBYK «HPIHKCy ’

CTpyKTypHOE nojapazaenenue «Momunckoe» MBYK 59 85
«HPIIKC» ’

CTpyKTypHOe noapaznenenue «lllanakynickoe» 52 75
MBVYK «HPLIKC» ’

Hroro: 695 100
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CoumanpHo-neMorpadudeckuii moprper morpedutens (N = 695 yenoBek) npeacTaBiIcH B

tabnuie 101.

Tabnuya 101
KonnuectBo Jois B
Ilon pecnonoenmos ONPOUIEHHBIX BbIOOpKE (%)
Mysxckoit 142 20,4
Keunckuit 553 79,6
Bospacm pecnondenmog
18 — 25 ner 187 26,9
26 — 35 ner 207 29,8
36 — 54 roxa 239 34,4
crapiie 55 et 62 8,9
Yposenv obpazosanus pecnonoenmos
Briciree 224 32,2
Cpennee crenuaibHOe 365 52,5
[TommHoE (0OIIIEE) 106 15,3
Cmamyc nompedbumens ycuyeu
[lotpebutens ycayr u  poauTeNb (3aKOHHBIN
MPEACTABUTEIND ) HECOBEPIICHHOJIETHETO 68 9,8
OTPEOUTEIS YCIIyT
[Torpeburens ycuayr 435 62,6
Ponurens (3aKOHHBIN IPE/ICTABUTEIH) 192 276
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT ’
Uroro: 695 100

Pesynprarhl oueHku wuHpopManuum o0 OpraHuM3aluu KyJIbTYpbl, pa3MELICHHON Ha
oQUIMaTILHOM caiiTe 1 MHQOPMAIIMOHHBIX CTEH/AAaX B MOMEIIEHMSX, Mpe/cTaBieHbl B Tabnuie

102.
Tabauya 102
HA Ha
HHGpopMALMOHHBIX 0PUIHMAIBHOM
[Tepeuens nnbopmaru CTeHaax B caurte
NoMeleHu" OpraHu3auuu
OpraHM3anuu B CeTH
«HHTepHET»
1 2 3
I. O0mas nHpopmauus 00 OpraHu3auuu KyJabTypPbl
1. TTonHOE M COKpallleHHOE HAaUMEHOBaHHWE OpraHMU3aALUU
KYJIbTYpPbI, TIOYTOBBIN aJpec, KOHTAKTHbIE Tesie(OHBbI U 15 1
ajzipeca 3JIEKTPOHHOM MOYTHI
2. MecTo HaXOXICHHS OpPraHW3alMU KYJIbTYphl H €€ 1 1
¢bmmanos (Ipu HAJIMYHN)
3. Jlata co3maHusi OpraHU3allui KYJIbTYPHI, CBEICHUS 00
yupeauTesne/yupeiuTeNnsax, KOHTaKTHbIE Telae(oHbl, axpec 1 1
caira, azpeca AIIEKTPOHHOMN MTOYTHI
yupeauTens/yupeaurenci
4. YupenutenbHble ~ JOKYMEHTHl  (KOmusi  ycTaBa
OpraHu3aluu KYJIBTYpHI, CBUJIETENLCTBO 0
rOCYJapCTBEHHON PETUCTPALMH, PELICHUS YYPEAUTENS O X 1

U HazHa4eHUU ee
bunnanax U

CO3JJaHUU OpraHU3alMKU KYJIbTYPbI
PYKOBOJIUTEIIS, TTOJIOKEHUS 0
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MIPEACTABUTENHCTBAX (MPU HATMYNHN))

5. Ctpykrypa M oOprasHbl YOpaBJIEHUS OpraHU3aluu
KyJIbTYpbl; (amMHIM{, MMEHa, OTYEeCTBA U JIOJKHOCTHU
pYKOBOAUTENEH OpraHu3aluu KYJIBTYpBI, ee
CTPYKTYpPHBIX TMojpasfeneHuid u ¢uimanoB (MIpu HX
HAJIMYWHU), KOHTaKTHbIE TenedOHbl, aJapeca CalToOB
CTPYKTYpPHBIX TNOJpa3feNieHuil (Ipu HalIu4yuu), ajapeca
AIEKTPOHHOU MOYTHI

6. Pexxum, rpadguk paboThI OpraHu3anuu KyiabTyphl

II. Wudpopmanusi o0 [JAeATEJbHOCTH OpPraHu3aluM
KYJbTYPbI

7. Bugel  mpenocTaBiIeMbIX  YCIYT  OpraHu3anueit
KYJIbTYPbI

8. IlepeueHb OKa3bIBa€MbIX IJIATHBIX yciayr (mpu
HaM4un)*; 1eHsl (Tapudsl) Ha ycuyrd (IpU HAIMYHA
IUIATHBIX ~ YCIYT), KONHMM JOKYMEHTOB O TOpSJIKe
OpeJOCTaBICHUs]  YCIYT 3a  IUIaTy, HOPMAaTHBHBIX
IIPaBOBBIX AKTOB, YCTaHABJIMBAIOLIUX LIEHbI (Tapudbl) Ha
yciyru (Ipy HAIMYUY IUIATHBIX YCIIyr)™®

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
IPEJIOCTABJIEHUS yCIyT

10. Kormst rJiaHa (bMHAHCOBO-X035HCTBEHHOMN
JESTEIILHOCTH OPTaHHU3AIMH KYJIbTYPhI, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOJIATEICTBOM Poccwuiickoii
Oenepaniii  MOpPSJIKEe, WIA  OFODKETHOM  CMETHI
(uadopmariust 06 06beMe MPeI0CTaBIIEMbIX YCIYT)

11.  Hudopmamuss O IUIAHUPYEMBIX MEPOTPHUATHIX
(aHOHCBI, aUIIH, AKIIUN), HOBOCTH, COOBITHS

12. Komnu JINIIEH3U I Ha OCYIIECTBJICHUE
NEeSTeNIbHOCTh,  TMOAJIeKAIIEH  JIMIEH3UPOBAaHUIO B
COOTBETCTBHUM C  3aKOHOJATEILCTBOM  Poccuiickoit
Oenepan (P OCYIIECTBICHUH COOTBETCTBYIOIIMX
BUJIOB JIESTEIBHOCTH )™

I11. Uudopmanmst 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCHMOW  OLEHKHM KadecTBa
YCIOBUM OKa3aHUs YCIyr, IIJIaHbl 10  YJIYYIIEHHUIO
KayecTBa  pabOThl  OpraHu3alUu  KyJabTypel (1O
YCTPAaHEHUIO HEJOCTAaTKOB, BBIABICHHBIX [0 HTOTaM
HE3aBHCHMOM OLIEHKH KayecTBa)

Bcero

7,5 (u3 10)

9 (u312)

Takum oOpa3om, OllEHKa OTKPBITOCTH U JOCTYMHOCTH HHQOPMAIMH O JEATEIbHOCTH
YUPEKACHUS KYIbTYpbl «HAHOOMCKUL pAUOHHBI YeHmp KYAbMYpbl U CHOPMAy, Pa3MEIICHHOM
Ha oOUIeOCTYNHBIX MH(OPMALMOHHBIX pecypcax B cetu MuTepHer (Ha 28 centsiops 2020 r.),
coctaBisieT 9 Oa/uIOB U COOTBETCTBYET BBICOKOMY YPOBHIO TIOJHOTHI HMH(OpManuu Hu
nH(pOpMallMOHHBIX 00BEKTOB (KpuTepuit 1.1). 3amedaHue K calTy: OY€Hb MHOIO PEKJIaMbl.
Onenka Hanuuus MHPOPMAIIUH, pa3MEIleHHONH Ha MH()OPMAIIMOHHBIX CTEHAAX, COCTABISAET 7,5
6as0B 13 10 BO3MOXHBIX M COOTBETCTBYET CPETHEMY YPOBHIO MOJHOTHI HH(OpPMAILIUH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpaKAaH KaueCTBOM YCIOBHHM OKa3aHHUs YCIYyT
opranmzaruu MBYK «Hsanoomckutl pationnsiii yenmp Kyismypsvl 4 CHOpmay, BHISIBICHHBIE Ha
OCHOBE MacCOBOI'0 aHKETHOT'O OITPOCa, MPEACTABIEHBI Ha pUCYHKE 79, a Takxke B [Ipunoxxenun 2.
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CormacHo pHUCYHKY 79, BBISBIICHA BBICOKAS

YIOBJIETBOPEHHOCTh MOTPEOUTENSIMU  BCEMU

AHAJIM3UPYCMBIMU IMOKA3ATCIIAMHA ACATCIIBHOCTH OpraHu3aluu.

Y 10BNE€TBOPEHHOCTh OTKPBITOCTHIO, IIOJTHOTON U
JOCTYITHOCTBIO HH(OPMAINH O AEATETHHOCTH OpraHU3aINU
Ha MH(OPMAIIMOHHBIX CTEHIaX

Y I0BIETBOPEHHOCTb OTKPBITOCTBIO, IOJIHOTON U
JOCTYITHOCTBIO HH(OPMAIUH O IeATeTbHOCTH OpraHU3aIiu
B cetu MHTEpHET

Y 10BIETBOPEHHOCTh KOM(OPTHOCTBIO PETOCTABICHUS
yCIIyT OpraHu3anuei

YJIOBJ'ICTBOPBHHOCTL JOCTYIMHOCTBIO YCIIYT JI1 UHBAJIUAOB

yﬂOBJ’IeTBOpeHHOCTL ,HO6p0)KeJ'IaTeJ'ILHOCTL}O, BCKIIMBOCTBIO
pa6OTHI/IKOB TIpU IEPBUYHOM KOHTAKTE

y[[OBJ'IeTBOpeHHOCTB Z[O6p0)KCJ'IaTCJ'H)HOCTL}0, BCXKIIMBOCTBIO
paGOTHI/IKOB P HETIOCPEACTBEHHOM OKa3aHUHU YCIIYTU

Y I0BIETBOPEHHOCTH JOOPOKENATEIEHOCTHIO, BEKINBOCTHIO

Y 10BIETBOPEHHOCTh OPTraHU3AHOHHBIMU YCIOBHAMH
OKa3aHMs yCIyT

Y}IOBJ'ICTBOI)CHHOCTL YCJIOBUSIMU OKa3aHUs YCIYT' B LIEJIOM

93,8

|

97,2

92,9

96,1

B3aHMOICHCTBHS
B P e o/
U 3HAKOMBIM '

91,2

94,7

Pucynok 79. [Tokaszarenu ya0BIECTBOPEHHOCTH I'PaX/1aH KAYeCTBOM YCIIOBUI OKa3aHUS yCIyT
opranuszanuu MBYK «HsaHIoMckuil palioHHBIN LIEHTP KYJIBTYpHI U criopTay, %

3HadyeHUS HOKaSaTeHeﬁ, XAPaKTCPU3YIOIIUX O6IJ_II/IC KpUTCPUU OLICHKU Ka4Y€CTBa YCJIOBI/Iﬁ

oKazaHus yciyr opranuzanueit kynbTypsl MBYK «Haunoomckuii pationnulil yenmp xyniomypol u
cnopmay, BBICHUTaHHBIE HA OCHOBE JJAHHBIX OLIEHOK MH()OPMAIIMOHHBIX MaTepUaIOB, aHKETHOTO
oTpoca MoTpeduTeNel ¥ KOHTPOJIBHBIX 3aKyIOK/TIOCEIIEHUH, CIIeYIOMIHE:

1.1.

1.2.

1.3.

2.1.

1 xpuTepuii - OTKPBITOCTh U JIOCTYITHOCTh HH(POPMALIUU 00 OpraHU3aluu KYJIbTYphI:
COOTBECTCTBHUC I/IH(l)OpMaIII/II/I [0) JCATCIIBHOCTHU OpraHu3anunu, pasMemeHHoﬁ Ha
OO0IIEeIOCTYMHBIX MH(POPMAIMOHHBIX PECypcax, MEepeyHro HHPOPMAIUU 1 TPeOOBAHUAM K
Heﬁ, YCTAaHOBJICHHBIM HOPMATHBHBIMU ITPABOBBIMU AKTaAMHU — 3HAYCHHE ITOKA3aTCJIA PaBHO
75 6aioB, C y4eTOM €ro 3HaUUMOCTH — 22,5 0aIjioB;
obecrieueHne Ha OQUIIMATHFHOM CalWTe OpTraHM3allid HAIW4Yusg W (YHKIMOHUPOBAHUS
JMCTAHIIMOHHBIX CITIOCOOOB OOpPATHOM CBSI3M U B3aUMOJICHCTBHUS C MOJIYYATEIIIMU YCIIYT —
3HaueHue mokazatels paBao 100 6amioB, ¢ yaeTom ero 3HaunMoctd — 30 6aIoB;
JIOJISl TIOJIyYaTeNield yCIyr, yIOBIECTBOPSHHBIX OTKPHITOCTBIO, MOJIHOTOW M JIOCTYITHOCTBIO
uHGOPMAIUM O JISATSIIBHOCTH OpTaHW3aIlui, pPa3MEIIeHHOW Ha WH(OOPMAIMOHHBIX
CTCHJaX, Ha caiiTe B HWH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW cetn « HTepHeT —
3HAUEHUE ToKa3aTelsd paBHO 95,5 6aiioB, ¢ ydeToM ero 3HauuMocTh — 38,2 6auioB.

2 kpuTepuii - KOMPOPTHOCTH YCIOBHI IPETIOCTABICHUS YCITYT:

oOecrieueHHe B OpraHu3alud KOM(OPTHBIX YCIOBUW JUIS TPEAOCTABICHHUS YCIyT —
3HaueHue nokaszatens paBHo 80 6aioB, ¢ ydyeToMm ero 3Haunmoctu — 40 6aos;

2

o
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2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

5.2

53

JIOJISL TIOJTyYaTesIeH YCIyT, YIOBJICTBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHHUS
yCIyT — 3HaUEHUE TOKa3aTels paBHO 82 Oailia, ¢ yueToM ero 3Hauumoctu — 41 Ga.
3 KpUTEpHi - TOCTYITHOCTD YCIYT JJISI HHBAJIH/IOB:

00Opy/IOBaHUE TEPPUTOPHH, MPHIICTAONICH K OpPraHU3alid, U €€ MOMEIICHUN C y4eTOM
JOCTYITHOCTH JIJI1 MHBAJIKMJIOB — 3HAYCHHE IOKa3aTeis paBHO 60 0aioB, ¢ y4eTOM €ro
3HAYUMOCTH — 18 0aioB;
obecrieueHHe B OpraHU3alldy YCIOBUH JOCTYITHOCTH, TTO3BOJIIOIINX WHBAIMIAM I1OJIyYaTh
yCIIyTH HapaBHE C APYTMMU — 3Ha4eHHWe Tokaszatens paBHo 80 OaiioB, C y4eToMm ero
3HAYNMOCTH — 32 0aJIjIoB;

JOJIsl TIOTyYaTeNield YCIIyT, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJIsi MHBAIUIOB —
3HAYCHHME MOKa3aTess paBHO 85,4 6aJIOB, C YIETOM €ro 3HAYUMOCTH — 25,6 OaJIIoB.
4 xputepuil - OOPOKENATEIBHOCTh, BEXKIUBOCTh PAOOTHUKOB OPTaHU3AINN KYJIBTYPHI:

JOJIL  TIoJTydaTelied yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEIbHOCTBIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIlK, 00ECHEUNBAIONINX MEPBUYHBIM KOHTAaKT M MH()OpPMUpOBaHUE
TOJTyYaTelisl yCIyTH — 3HAaYeHUE Mmokasatelist paBHO 92,9 6ajioB, ¢ y4eTOM €ro 3HAaYUMOCTH
— 37,2 6aoB;

JOJsI  TIONTydaTeled yCIyr, YAOBJICTBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIlui, OOCCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3allii0 — 3HA4YeHHEe TMokaszatens paBHO 96,1 Gamnos, ¢ ydyeToM ero
3HAYNMOCTH — 38,4 0aIIoB;

JOJsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
PabOTHUKOB OpPraHU3alliy MPU UCTIOJIB30BAHUHU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3HauYeHue nokasarens paBHo 98,1 6ansos, ¢ yueTom ero 3Haynmoctu — 19,6 6annos.

5 KpuTepHii - YAOBICTBOPEHHOCTh YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJIsI TIOJTy4YaTelIel yCIIyT, KOTOPhIe TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO POJICTBCHHUKAM
U 3HAKOMbIM (Morjnum Obl €e pPEKOMEHJO0BaThb, €Ciau Obl ObUIa BO3MOXHOCTH BbIOOpA
OpraHM3ali) — 3HAYeHHUEe MokKaszaTens paBHO 95,4 6amioB, ¢ y4eTOM €ro 3HaYMMOCTH —
28,6 0amios;

JIOJIS TIOJTy4aTesie yCiayr, yIOBIETBOPEHHBIX TpagKOM pabOThl OpraHU3aIiK — 3HAUCHUE
nokasares pasHo 91,2 6amioB, ¢ yueTom ero 3HaunMocTH — 18,2 6aios;
JOTISl TIONTydaTeNield yCIyT, YAOBIETBOPEHHBIX B II€JIOM YCIOBUSMHU OKa3aHHS YCIYT B
OpraHM3aly — 3HAYeHHUEe Tokas3aTens paBHO 94,7 6aiioB, ¢ y4eTOM €ro 3HAYMMOCTH —
47,3 0ayuios.

IIpn oTBeTe Ha OTKPBITHIA BoOmMpoc «Bamm TpemIoXKeHHs MO YIYYIIEHUIO YCIOBUN

OKa3aHUs YCIYT B IAaHHOM YUYPEKJIEHUU KYJIbTYPBI» 75,5% PECOHIEHTOB HE BBIPA3UIN OCOOBIX
MOKeTaHWi. Y BBICKA3aBIINX MOKETaHUs PECTIOHICHTOB OBLIIN CIEAYIOLINE OTBETHI:

XO0TeJoch Obl, UTOOBI B X0JIjIe ObLI0 HEOOMbIIOE Kade, Kak paHble (4 oTBeTa),

BHYTpPHU 371aHUs HykeH peMoHT (10 oTBeTOB). B HEeKoTOpBIX KaOMHETaX y»e HAaCTOJIIBKO BCE
MOpAJIbHO yCTapelio, YTO HEBOJIBHO BO3BpalnaeT B 90-¢;

00JIbIIIe HATJIATHONW pEeKIaMbl Ha HIUTaX Topoja,

0oJbIIe AenaTh MEPONPUATUI IS MOJIOJIEKH,

1) Yrobsr Jlom kynbTypsl B mocenke Illamakyma ObT JOCTYNHBIM Ui BCEX JKHUTeNel
HAIIIETo TOCeKa, YTOOBI MpUTIIalIaiyd BCe TBOPUECKUE KOJUIEKTUBBI U3 BCEX YUPEXKJIEHUN U
opranuzaiuii; 2) YroOsl rpynma Jloma KyabTypbl B cOlMalbHOM ceT BkoHTakTe Oblia
JOCTYIHA JJIsl BCEX J>KMUTEJeH mocenka, a He BbIOOPOUHO, KaK IMOXKEJIAeT aJMUHUCTPATOP
TPYIIIBL;

yIydllIeHuEe MaTepralibHO-TeXHUYecKol 6a3bl (12 0TBETOB),

HY)KHa HOBasi My3bIKaJIbHas anmaparypa B kKiy0 1m.3ao3€pHslii (3 oTBeTa),

CeNaTh Kak MOXKHO OOJIbIIIE BBICTABOK (5 OTBETOB),

Baii-(paii B ¢oiie B 30HE OXKHUIAHUS U OT/]bIXA,

c/ienaTh PEMOHT Ha MEPBOM 3Taxe, 4ToObl KOM(POPTHO ObLIO 0KUIATh peOeHKA C 3aHATHIA,
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— Ooisiee mOOpoOKeNIaTeTLHOE OTHOIIIEHUE PAOOTHUKOB rap1epoOHOM,

—  HE XBaTaeT pa3MeTOK KEITOTo IIBETa Ha IEPBOM U MOCIEIHEN CTYIIEHbKaX,

—  cAenaTh pa3/eBaJKy JAJs CHOPT3aa,

—  BBECTH OIUIaTy 1o kapte (3 oTBeTa),

—  IPOBECTH PEMOHT CAHUTAPHO-TUTUEHUYECKUX KOMHAT U (oiie,

—  KyJep C BOAOH,

— IOBBICUTH YPOBEHb JOCTYINHOCTH AJI1 MHBAJIUAOB U JIPYIMX TpakJaH C OrpaHUYEHHBIMU
BO3MO>KHOCTSIMU;

—  OCHAaIlIeHUE OPTITEXHUKOM, MY3BbIKAJIbHON TEXHUKOH, HEOOXOIUMOM Il paOOTHI: KOJIOHKH,
MUKPO(DOHBI, HOYTOYK H T.1.,

—  HY)XEH peMOHT ki1y0a B 1. JInMb, OCHaIlleHHe HOBOM amnmapaTrypoid, XOTeJI0Ch YTOOBl K HaMm
Ipre3Kall My3bIKAIbHBIA Pa0OTHUK XOTsI ObI 2 pa3a B MECHIII;

—  Ooubire adumr (3 oTBeTA),

— Bce ycrpauBaet (18 oTBeToB).

WroroBele 3HaueHMs] MOKa3aTelel, XapaKTEepU3YIOLIUX OOIIUE KpPUTEPUU OLIEHKH
KadyecTBa ycinoBull okazanus ycnyr MBYK «Haunoomckuii pationnviii yenmp xynomypol u
cnopmay, ipeacTaBieHsl Ha pucynke 80 u B [Ipunoxenuu 2.

A S — 9,7
nHpOpMaIUH 00 OPraHN3aINH KyJIbTYPHI '
KPP mscromnn veny " N s
MPEAOCTABICHUS YCIYTH
Kpurepwii 3. JlocTynHOCTb YCIIyT U1l HHBAJIMIOB _ 75,6
Kpurepwii 4. JJoOpoxenaTenbHOCTh U BEXKINBOCTD _ 953
PaObOTHUKOB OpraHU3AINN '

Kpurepuii 5. Y 10BI€TBOPEHHOCT YCIOBUSIMU 942
vt yony — ,

Pucynok 80. Utorossie 3HaueHus noka3aTesiell HE3aBUCUMOM OLIEHKH KayecTBa YCJIOBUMN
okazanus yciayr B MBYK «HsugoMckuit palloHHBINA EHTP KYJIbTYpBI U CIIOPTay, OauIbl

Taxum o6pa3oM, pH OLIEHKE KayecTBa yciaoBUi okazaHus yciyr B MBYK «Hanoomckuii
PAUOHHBII YeHmp KYAbmypsbl U CNOPMAa» BBIBIEHO, YTO 4 U3 5 moka3aTesiell UMEIOT BBICOKYIO
CTENEHb OLEHKHU; CPEIHIOI OLEHKY MOJIYYHII KPUTEPUH 3 «IOCTYITHOCTb yCIIYT AJI1 HHBAIUIOBY.

Hrorosas orenka yupexaeHus mo 5 nokaszarensm ([Ipunoxenune 3) cocrariser 87,4
6amtoB u3 100.

B peittuHre opranuzamuii, IpoxXoAIIuX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opraam3asamMu KynbTypsl 2020 roga, MBYK «Haunoomckuii pationnwiii yenmp Kyivmypsl u
cnopmay 3aHuMaeT 9 mecto u3 68.
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242 MyHununajibHoe OIOJKeTHOe YyupexaeHue KyJbTypbl «HsiHaoMckas

HEeHTPaJdbHasd paﬁOHHaH 0Hu0IMOTEKA)

CoumanbHo-neMorpadudeckuii moprper norpedutens (N = 637 yenoBeK) NpeCTaBICH B

tabimue 103.

Tabauya 103

KoaunuectBo Hons B
Ilon pecnonoenmog OTIPOIICHHBIX BbIOOpKE (%)
Myskckoit 128 20,1
Kenckmii 509 79,9
Bospacm pecnondenmog
18 — 25 ner 150 23,5
26 — 35 ner 150 23,5
36 — 54 rona 255 40,0
crapiie 55 net 82 12,9
Yposenv obpazosanus pecnondenmos
Bricmiee 215 33,8
Cpennee crienraibHOE 332 52,1
ITomHOE (0OIIIEE) 90 14,1
Cmamyc nompebumerns ycuyau
[Torpebutens yciuyr W poauTesb  (3aKOHHBIH
MIPEJICTaBUTEID) HECOBEPIICHHOJIETHETO 69 10,8
oTPeOUTENS YCIyT
[Torpeburens ycunyr 412 64,7
Ponurens (3aKOHHBIN IPE/ICTABUTEID)
156 24,5
HECOBEPIICHHOJICTHETO MOTPEOUTEIIS yCIyT
Uroro: 637 100

Pesynbrartel oneHkn wuHQOpManMM 00 OpraHuM3allMd KyJIbTypbl, pa3MEIIEHHON Ha
odunuanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/IaX B MOMEIIEHUsX, MpeacTaBiIeHbl B Talnuie

104.
Tabauya 104
HA HA
HHpopMaMOHHBIX 0PUIHAIBHOM
[Tepeuens uHpopmanuu CrerHaax canre
NMOMeIeHUH OpraHu3anuu
OpraHu3aumuu B CeTH
«HHTepHET»
1 2 3
I. O0mas nugopmanus 00 OpraHu3anMu KyJbTYPbl
1. ITonHOe W COKpalleHHOe HAUMEHOBAaHUE OpraHu3aluu
KYJIBTYpBl, IIOYTOBBIH aJpec, KOHTaKTHbIE Telne(oHBl H 2 1
azipeca JIEKTPOHHOMW MOYTHI
2. MecTto HaxOXACHUS OpraHu3alMd KyJIbTypbl U €€ 1 1
¢bunnanos (Mpu HATMYKMH)
3. Jlata co3maHus OpraHu3aluM KyJIbTypbl, CBEACHUS 00
yupeauTene/yupeIuTeNnsiX, KOHTAaKTHbIE Tele(OoHbl, ajpec 1 1
caiira, azapeca AIEKTPOHHON IIOYTHI
yupeauTens/yupeauresneit
4. YupenuTenbHble JOKYMEHTHI (KOIUS yCTaBa OpraHU3aIlliuu X 1

KYJIbTYPBbI, CBUAETEIBCTBO O TOCYAAPCTBEHHOM pEruCTpaluy,
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peIIeHHs YIPEAUTENs O CO3JaHUH OPTaHU3AIUU KYJIbTYpPhI H
HAa3HAYCHUHN €€ PYKOBOIUTEISA, MOJOXKEHUS O (puiuanax u
MPEACTABUTENHCTBAX (PY HAJTMYHH ))

5. CtpykTypa ¥ oOpraHbl YOpPaBJI€HUS  OpraHu3aluu
KyJIbTypbl; (aMuwiIMM, HMMEHa, OT4ecTBAa M JIOJDKHOCTH
PYKOBOJUTENEH OpraHU3allMi KYJbTYphl, €€ CTPYKTYPHBIX
noJipasieneHuil u Gpunananos (Ipu UX HAJIMYKHU), KOHTAKTHBIE
TenedoHbl, ajxpeca CaWTOB CTPYKTYPHBIX HOJpa3AeiIeHUi
(mpu HaNMuMK), aIpeca IEKTPOHHOM MOUTHI

6. Pexxum, rpaduk paboThl OpraHn3aluy KyJIbTYphI

II. Wuadopmauuss o0 JeATEJbHOCTH OPraHU3aALUM
KYJbTYPbI

7. Buapl Ipe1ocTaBiIIEMbIX YCIYT OpraHu3alueil KyJabTyphbl

8. Ilepeuenr  oOKka3bIBa€MbIX  IUIATHBIX  yciuyr  (mpu
HaYuK)*; 1eHsl (Tapudbl) Ha ycayrd (TpU HATAYAA
IUIATHBIX ~ yCAYT), KOMUU JIOKYMEHTOB O  MOPSAIKE
MPEJOCTABICHUS YCIYT 3a IUIaTy, HOPMATUBHBIX IPABOBBIX
aKTOB, YCTaHaBIMBAIOIIUX IEHBI (Tapudbl) Ha ycayru (Ipu
HAJIMYUU TUIATHBIX yCiIyr)™*

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
IIPEIOCTABIICHUS YCIYT

10. Komus rJiaHa (hMHAHCOBO-X035HCTBEHHON
NESITeIbHOCTH OPTaHU3AIMH KYJIbTYPHI, YTBEPXKICHHOTO B
YCTaHOBJICHHOM 3aKOHOAATEIHCTBOM Poccuiickoii
denepanuu NOPsAAKE, WK OFOKETHOM CMETHI (MHpOpMAaIus
00 00BEME MPEAOCTABISIEMBIX YCIIYT)

11. HMudopmanuss o0 IUIAHUPYEMBIX  MEPONPUATHUAX
(aHOHCBI, adUIIH, aKIIUK), HOBOCTH, COOBITHS

12. Konuu nuneH3uii Ha oCylecTBICHUE AEATEIbHOCTD,
MOAJEKAEH  JMIEH3UPOBAHUIO B COOTBETCTBUU  C
3aKkoHoAarensCcTBOM  Poccuiickoit ~ ®enepauun  (mpu
OCYIIECTBJICHUH COOTBETCTBYIOIIUX BUJIOB AEATEIbHOCTH)™

I11. Uudopmanusi 0 He3aBUCHMMOM OLIEHKE KAYeCTBa

13. Pe3ynbTaThl HE3aBUCMMOW OLIEHKM KayecTBa YCIOBUM
OKa3aHMs YCIYT, IJIAHBI MO YIY4YIICHUI0O KadecTBa paboThI
OpraHM3al KyIbTypbl (MO0 YCTpaHEHUIO HEJ0CTATKOB,
BBISIBJICHHBIX 110 UTOTaM HE3aBUCHMOM OIEHKH KaueCTBa)

Bcero

10 (u3 10)

10 (u3 11)

Takum oOpa3om, Oll€HKa OTKPBITOCTH U JOCTYMHOCTH HHQOPMAIMH O JEATEIbHOCTH
YUPEXKICHUS KYIbTYpbI «HAHOOMCKAA YyeHmpanbHas pationHas bubauomexa, pa3MELICHHON Ha
o0LIeTOCTYIHBIX MH(POpPMAIMOHHBIX pecypcax B cetu Wurtepner (Ha 28 centsiOps 2020 r.),
coctaBisser 10 OamoB M COOTBETCTBYET BBICOKOMY YPOBHIO TOJHOTHI HH(pOpMalUU U
nH(pOpMalMOHHBIX 00beKTOB (KpuTepuit 1.1). Ouenka Hanuuus nHGOPMAIUH, pa3MELIEHHON Ha
UHPOPMALIMOHHBIX CcTeHJaX, cocraBisier 10 OammoB u3 10 BO3MOXKHBIX U COOTBETCTBYET

BBICOKOMY YPOBHIO IOJTHOTHI HH()OPMALIUH.

[TokazaTenu yoOBIETBOPEHHOCTH Tpak/laH KadyeCTBOM YCJIOBUM OKa3aHUSl yCIyT
opranmzaruu MBYK «Hsanoomckas yenmpanvnas pationnas oubnuomexa», BBISIBICHHBIE Ha
OCHOBE MacCOBOT'0 aHKETHOI'O OIIPOCa, MPEACTABIECHbI HAa pUCcYHKe 81, a Takxke B [Ipunoxenun 2.
CormacHo pucyHKy 81, BBISIBJICHA BBICOKAs YAOBIECTBOPEHHOCTh IOTPEOUTEIIIMA BCEMU

AHAJIU3UPYCMBIMU IMOKA3aTCIIAMHA ACATCIIBHOCTH OpraHU3aIinuu.
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JAOCTYIIHOCTBIO I/IH(i)OpMaL[I/II/I O ACATCIIbHOCTU OpTraHU3alluu

JIOCTYIHOCTBIO HH()OPMALIUH O JESITENbHOCTH OPTaHH3aluu

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO IPETOCTABICHUS

Y I0BIETBOPEHHOCTH JOCTYIHOCTHIO YCIYT IS HHBAIUIOB

Y 10BIETBOPEHHOCTH 100POKENAaTENLHOCTHIO, BEXINBOCTHIO

yHOBHCTBOpeHHOCTL Z[O6p0)Ke.]'IaTeJ'ILHOCTL}O, BCIKIIMBOCTBIO

98,6
Y I0BIETBOPEHHOCTH JOOPOKENATEIEHOCTHIO, BEKINBOCTHIO

T'oToBHOCTH peKOMEHIOBATH OPTAaHU3ALHUIO POJICTBCHHHKAM

Y 10BIIETBOPEHHOCTD YCIOBUSIME OKa3aHHs YCIYT B LIEJIOM 99,4

Y}IOBJ'ICTBOPCHHOCTL OTKPBITOCTBIO, MOJTHOTOM 1

I I
©
o
oo

Ha PIH(i)OpMaI_[I/IOHHLIX CTCHaaxX

Y 10BNE€TBOPEHHOCTh OTKPBITOCTHIO, IIOJTHOTON U

(o]
~
N

B cetn MHTEpHET

yCIIyT OpraHu3anuei 84,3

(0]
oo
(o)

(o]
~
w

PabOTHHUKOB IPU EPBUYHOM KOHTAKTE

B3anUMOJICHCTBUS

[{e}
[e5)

1 3HAKOMBIM

VY 10BIIETBOPEHHOCTD OPraHU3aLHOHHBIMU YCIOBHSIMHU
OKa3aHUs yCIyT

93,1

P HCYHOK 81. Ilokazarenu YAOBJICTBOPCHHOCTHU I'paAKAaH KAa4YCCTBOM YCJIOBI/Iﬁ OKa3zaHHud yCJIyr

opranuzanu MBYK «HsHnoMckas nieHTpanbHas paiioHHas 0ubimoTteka», %

3HaueHus MoKazaresel, XapakTepu3yoUIMX 001Ie KpUTEPUH OLIEHKH KauecTBa YCIOBUI

okazaHMs ycayr opranuzauuedt KynbTypel MBYK «Haunoomckas yewmpanvuas pationnas
oubruomexa», BHICUMTAHHBIE HA OCHOBE JAHHBIX OIEHOK HH(OPMAIIMOHHBIX MaTepHalioB,
AQHKETHOT'0 OIpoca MoTpeOuTeNeil 1 KOHTPOJIBbHBIX 3aKYIOK/TIOCEICHUH, CIeIyIOIue:

1.1

1.2.

1.3.

2.1.

2.3.

1 xputepuii - OTKPBITOCTh U JOCTYITHOCTh HHPOPMALIK 00 OpraHu3aluu KyJbTyphl:
COOTBETCTBUE HMH(pOpPMAIMK O JICATSIILHOCTH OpraHW3alliH, pPa3MEUICHHOW Ha
00MIeTOCTYITHBIX WH()OPMAIMOHHBIX pecypcax, MmepeuHto nHpopManuu U TpeOOBaHUSIM K
HEH, YCTAaHOBJICHHBIM HOPMATUBHBIMHU MPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTelisl PaBHO
95,2 GaiIoB, ¢ y4eTOM €ro 3HaAYMMOCTH — 28,6 0aios;
obecrieyeHre Ha O(QUIIMAILHOM CalTe OpraHW3alud HAIWYUS U (QYHKIIMOHHUPOBAHUS
JVICTaHIIHOHHBIX CITOCOOOB OOpaTHOM CBSI3M M B3aWMOJICHCTBHUS C MOYYATEISIMU YCIIYT —
3Ha4YeHHe MoKa3zarens paBHO 60 6ayIoB, C yUeTOM ero 3HaYMMOCTH — 18 6asos;
JIOJISl TIOJyJaTeNeld yCIyT, yIOBIETBOPEHHBIX OTKPHITOCTBIO, IMMOJHOTOW M JIOCTYITHOCTBIO
UHPOpPMALIUKM O JICATEIIBHOCTH OpPTaHM3allid, pa3MEIICHHOW Ha WH(OPMAIIMOHHBIX
CTEHJaX, Ha caiTe B HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn « HTepHeT —
3HaueHUe MoKazaTelns paBHo 96,5 6anoB, ¢ yueToM ero 3HauumMoctu — 38,6 6aos.
2 KpUTEpHii - KOMPOPTHOCTH YCIOBUH MIPEIOCTABICHUS YCIIYT:
obecrieyeHre B OpPraHU3alMU KOM(OPTHBIX YCIOBHH JUIS MPEIOCTABICHUS YCIyr —
3HaueHue nokaszatels papHo 80 6ayioB, ¢ ydeToM ero 3HaunMoctd — 40 6aios;
JIOJISl TIOJTy4aTesiel yCayr, YAOBICTBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUN MPEJOCTABICHUS
yCIIyT — 3Ha4YeHHE IMOoKaszareis paBHO 84,3 OaioB, ¢ y4eTOM €ro 3Ha4uMocTH — 42,2
0aoB.

2
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3.1

3.2

3.3

4.1

4.2

4.3

5.1

5.2

53

3 KpuTEpHUi - JOCTYIMHOCTh YCIYT JJIsl THBAIUJIOB:

o0opy/OBaHUE TEPPUTOPHH, MPHIICTAIONICH K OpPraHU3allld, U €€ MOMEIICHUN C y4eToM
JOCTYITHOCTH JIJI1 MHBAJIMJIOB — 3HAYCHHE IoKazatens paBHO 20 0auioB, C y4EeTOM €ro
3HAYUMOCTH — 6 0aIoB;
oOecrieueHHe B OpraHU3alliy YCIOBUH JTOCTYITHOCTH, MTO3BOJISIOIINX WHBATUIAM T0Jy4YaTh
yCIIyTH HapaBHE C APYTMMU — 3Ha4eHHWe Tokaszatens paBHO 40 OaijioB, C y4eToMm ero
3HAYNMOCTH — 16 06ajos;

JOJIsl TIOTyYaTeNield YCIIyT, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT I MHBAIUIOB —
3HAYCHHME MOoKa3aTens paBHO 88,6 OayIoB, C Y4ETOM €ro 3HaYUMOCTH — 26,6 OaJioB.
4 xputepuil - OOPOKENATEIHHOCTh, BEKITMBOCTh PAOOTHUKOB OPTaHU3AINN KYJIBTYPHI:

JOJIL  TIoJTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEIbHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3allK, 00ECHEUNBAIONINX MEPBUYHBIM KOHTAaKT M MH()OpPMUpOBaHUE
MOJTy4YaTelIs YCJIYTH — 3HAaYeHHE TToKa3arteist paBHo 97,3 0a/IoB, ¢ y4ETOM €ro 3HaYMMOCTH
— 38,9 6amwos;

JOJsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIui, OOCCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3allii0 — 3HA4YeHHEe TMokaszaTens paBHO 98,6 GaiioB, ¢ y4eToM ero
3HAYNMOCTH — 39,4 0aIIoB;

JOJsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO
PpabOTHUKOB OpraHU3alliy MPU UCTIOJIB30BAHUU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3HauYeHHe nokasarens paBHo 99 6amioB, ¢ yuerom ero 3HaunMocTu — 19,8 6anos.

5 KpuTepHii - YAOBIECTBOPEHHOCTh YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJIsI TIOJTy4YaTelIel yCIIyT, KOTOPhIe TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO POJICTBCHHUKAM
U 3HAKOMbIM (Morjnum Obl €e pPEKOMEHJ0BaThb, €ciau Obl Obula BO3MOXHOCTH BBIOOpA
OpraHM3aIii) — 3HaYeHHEe MoKa3aTelns paBHO 98 6amioB, ¢ yueToM ero 3HauuMocTH — 29,4
0aJLIOoB;

JIOJISl TIOJTyYaTeNeld yCIyr, YAOBICTBOPEHHBIX TpagKoM pabOThl OpraHU3alud — 3HAYCHUE
nokasarest pasHo 93,1 6amioB, ¢ yueTom ero 3HaunMocTH — 18,6 6aios;
JOJISl TIONTydaTesield YCIyT, YAOBIETBOPEHHBIX B IEJOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHW3aIy — 3HAYCHHE ToKa3atens paBHO 99,4 GayioB, ¢ y4eTOM €ro 3HAYHMMOCTH —
49,2 0aios.

[Ipn oTBeTe Ha OTKPBITHIA Bompoc «Bamm TpemIoXKeHHs MO YIYyYIIEHUIO YCIOBUN

OKa3aHWs YCIYT B JJAaHHOM YYPEXKJACHUH KyIbTyphl» /0% pEeCTOHIEHTOB HE BBIPA3UIH OCOOBIX
MOKeTaHW. Y BBICKA3aBIINX MOKETaHUs PECTIOHJICHTOB OBLIN CIEAYIOLINE OTBETHI:

peMoHT nomenieHus (24 orera),

obHoBeHre Mebenu (16 oTBeTOB),

HEeyTO0OHBIN moabe3 kK Oubnuoreke (2 oTBETA),

CO31aHHE COBPEMEHHBIX 30H OT/bIXa, 3aHATUH C JETbMH, UTPOBBIX 30H,

MaJIOMOOMIIBHBIM TPaXKAaHaM 3/1aHUE MPAKTHUECKU HEJOCTYITHO,

paboTa KpykKOB B BeUepHee BpeMs,

6osiee OTKpBITO M BoBpeMs cooOmate B CMMU o mpoBeaeHnu MeporpusTuii B OuOIHoTeKe,
MOTOJIHUTDH (DOHABI COBPEMEHHOM JIUTEpaTypol (5 OTBETOB),

MOJICPHU3UPOBATh Halry OuOIMOTEKY B MKp. Kapromomnb - 2, cmenaTh €€ COBPEMEHHOM,
HOBOT'O MTOKOJICHUS;

YIAYYIIATh MaTEPUAIBbHO - TEXHUUECKYIO 0a3y yupexxaeHus (5 0TBETOB),

cienatb peMoHT 6ubnuoreke B HannomckoM paitone nocénok 3a03EpHbIi,

Tyanet (18 oTBeTOB),

KyJIep ¢ BOJOi (5 OTBETOB),

ororuienue (15 orBeros),

Bce ycTpauBaeT (23 oTBeTa).
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HtoroBele 3HaueHMs TOKa3aTelel, XapaKTepU3YIOUIUX OOIIMe KPUTEPUU OLEHKU
KauecTBa ycnoBwil okasanus ycuyr MBYK  «Hanoomckas yemwmpanvhas — paiionnas
oubauomexay», NpeCTaBlIeHbl Ha pucyHke 82 u B [Ipmioxenun 2.

Kpurepwmii 1. OTKpBITOCTh M JOCTYITHOCTh — 85 2
nH}opManny 06 OpraHu3alyH KyJIbTYphI '
e et v N =2
NIPEIOCTABIIEHUS YCIYTH '
Kpurepwmii 3. JlocTymHOCTb YCIyT [UIsl HHBAIUIOB _ 48,6
Kpurepwii 4. JIoOpoxenaTenbHOCTh U BEKINBOCTD _ 98.2
pabOTHHUKOB OpraHU3aLUH ’

Kputepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBHSIMU 97.2

Pucynok 82. Utorossle 3HaueHus noka3aTesiell HE3aBUCUMOM OLIEHKH KayecTBa YCJIOBUMN
okazanus ycnyr B MBYK «HsHaoMckas nieHTpanbHas paifoHHast 0MbaroTekay, 0aisl

Takum oOpa3om, Ipu OLIEHKE KayecTBa ycioBuil okazanus ycuyr B MBYK «Hanoomckas
YeHmpanbHas patonHas oubauomeka» BBISIBICHO, 4TO 4 W3 5 moKa3zaTeleld MMEIOT BBICOKYIO
CTETEeHb OLEHKU; HU3KYIO OIICHKY MOJIYUUII KPUTEPUH 3 «TOCTYIMHOCTh YCIYT AJIsSi UHBATHIOBY.

HroroBas orenka yupexnaenus mo 5 mokasarensm ([Ipunoxenue 3) cocraBusier 82,3
6amos u3 100.

B peittuHre opranuzamuii, IpoxXoAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranmzaiusamu  KynbTypel 2020 roma, MBVYK «Hanoomckaa yeuwmpanvuas pationnas
oubauomexay» 3aHAMaeT 25 MecTo u3 68.

243 MyHunMnajibHoe OHJKeTHOe YYpexkIeHHe KyJbTypbl «Masomyiickuii
KYJbTYPHO-/10CYTOBBI LEHTP»

CTpyKTypHBIE MTOAPA3ICICHHS YIPSIKICHUS, MPUHSIBIINE yIaCTHE B OIICHKE, TPUBEICHBI
B Tabauie 105.
Tabauya 105

CrpyKTypHBIC TOApa3/ICIeHHs KomnyectBo | [losis B BBIOOpKE
OTIPOIICHHBIX (%)
Kny6 n.Manomryiika 151 68,3
MyHunMnaabHoe 0I0/KETHOE YUPEXKI€HUE KYJIbTYpPhl 38 172
«MaJtonylcKui KyJIbTypHO — TOCYTOBBIN LIEHTP» ’
Cenbckuit ki1y0 1. AOpaMoBCKast 32 14,5
Hroro: 221 100

CoumansHo-nemMorpadudeckuit moprpet norpedurens (N = 221 4enoBek) MpeacTaBlIeH B
tabmuie 106.
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Tabauya 106
KonnuectBo Jois B
Ilon pecnonoenmos ONPOUIEHHBIX BbIOOpKE (%)
Myxckoit 60 27,1
Keunckuit 161 72,9
Bospacm pecnondenmog
18 — 25 ner 25 11,3
26 — 35 ner 49 22,2
36 — 54 roxa 96 43,4
crapiie 55 et 51 23,1
Yposenwv obpazosanus pecnonoenmos
Briciree 63 28,5
Cpennee cnenuaibHOE 125 56,6
ITonHOE (0OIICE) 33 14,9
Cmamyc nompedbumens ycuyeu
[ToTtpeOutens ycayr u  poauTesb (3aKOHHBIN
MPEACTABUTEID ) HECOBEPIICHHOJIETHETO 9 41
OTPEOUTEIS YCIIyT
[Torpeburens ycuayr 193 87,3
Ponurens (3aKOHHBIN IPE/ICTABUTEIH) 19 86
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT ’
Wroro: 221 100

Pesynbprarhl oueHku wuH(GoOpManuum o0 OpraHuM3aluu KyJIbTypbl, pa3MELICHHON Ha
opUIMaATILHOM caiiTe 1 MHQOPMAIIMOHHBIX CTEHAAX B MOMEIIEHMSX, IIpe/cTaBiIeHbl B Tabnuie

107.
Tabauya 107
HA Ha
HHpopMALMOHHBIX 0PUIHMATBHOM
[Tepeuens nabopmaru CTeHaax B caurte
NnoMeleHu" OpraHu3auuu
OpraHu3anuu B CeTH
«HHTepHET»
1 2 3
I. O0mas nHpopmauus 00 OpraHu3aluu KyJabTYypPbl
1. TlosnHOE M COKpallleHHOE HaMMEHOBAHHWE OpraHU3aALUU
KYJIbTYpPbI, TOYTOBBIN aJpec, KOHTAKTHbIE Tese(OHBbI U 2 0
azpeca 2JIEKTPOHHOM IOYThI
2. MecTo HaxXOXIEHHS OpPraHW3alUU KYyJIbTYphl H €€ 1 0
¢bmmanos (Ipu HAJIMYHN)
3. Jlata co3maHus OpTraHU3alHUHA KYJIbTYPBI, CBEJICHUS 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIE Telae(oHbl, axpec 1 0
caira, azpeca INEKTPOHHOU MOYTHI
yupeauTens/yupeaurenei
4. YupenutenbHble ~ JOKYMEHTHl  (KOmusi  ycTaBa
OpraHu3aluu KYJIBTYpHI, CBUJIETEILCTBO 0
rOCYy/IapCTBEHHOW PETUCTPALUU, PELICHUs] YUYPEAUTENS O X 0
CO3JaHMM OpTraHM3alMK KYJIbTYpbl M Ha3HAYCHUH ee
PYKOBOIUTEIS, MOJIOXKEHHUS 0 bunmnanax U
NpPEeJCTaBUTENLCTBAX (MPH HATUYHH))
5. CTpykTypa W Oprasbl yIpaBlIeHUs OpraHu3aluu 0,5 0
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KyJIbTYpbl; (amMHIN{, HMEHa, OTYECTBA U JIOJKHOCTHU
pyKOBOAUTENEN OpraHu3aIuu KYJIbTYpHI, ee
CTPYKTYpPHBIX TMojpasfeneHuid u ¢uimanoB (IMpu HX
HAJIMYUU), KOHTaKTHbIE TelneOHBI, aJapeca CalTOB
CTPYKTYpPHBIX NOJpa3fefieHul (Ipy HaIW4uuu), ajapeca
AIEKTPOHHOMU MOYTHI

6. Pexum, rpaduk paboThl OpraHu3aiuu KyJabTyphl 1 0

II. Wudpopmanusi o0 [JAeATEJbHOCTH OpPraHu3aluM
KYJbTYPbI

7. Buapl  mpefocTaBisieMbIX — YCIYT  OpraHu3aiueit
KYJIBTYpbI

8. IlepeueHb OKa3bIBa€MbIX IUIATHBIX YCIyr (mpu
HaM4un)*; 1eHsl (Tapudsl) Ha ycuyrd (IpU HAIWYHA
IUIATHBIX ~ YCIYT), KONMM JOKYMEHTOB O TOpsJIKe
OpEJOCTaBIeHUs]  YCIyr 3a  IUIaTy, HOPMaTHBHBIX
NPAaBOBBIX AKTOB, YCTaHABJIMBAIOIIUX IIEHHI (Tapudbl) Ha
yciyru (Ipy HAIUYUY IUIATHBIX yeuIyT)™®

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
IIPEJIOCTABIIEHUS YCIyT

10. Kormst rJiaHa (bMHAHCOBO-X035HCTBEHHOMN
JESTSIILHOCTH OPTaHHU3AIMH KYJIbTYPhI, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOAATEIHCTBOM Poccuiickoit X 0
Oenepariii MOpPSJIKe, WIA  OFOJDKETHOM  CMETHI
(uadopmariust 06 06beMe MPeI0CTaBIIEMbIX YCIYT)

11.  Hudopmamusi O IUIAHUPYEMBIX MEpPOTIPHUATHIX
(aHOHCBHI, aduIIIH, aKIIUN), HOBOCTH, COOBITHUS

12. Komuu JUTEH3UM Ha OCYIIECTBJICHUE
NEeSTeNIbHOCTh,  MOJAJIeKAIIEH  JIMIEH3UPOBAaHUIO B
COOTBETCTBMM C  3aKOHOJATEIILCTBOM  Poccuiickon X X
Oenepanu (P OCYIIECTBICHUH COOTBETCTBYIOIIMX
BUJIOB JIESTEIBHOCTH )™

I11. Uudopmanmst 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCHMOW  OLIEHKH KadecTBa
YCIOBUM OKa3aHUs YCIyr, IIJIaHbl 110  YJIYYIIEHHUIO
KayecTBa  pabOThl  OpraHW3alUu  KyJabTypel (1O 1 0
YCTPAaHEHUIO HEJOCTAaTKOB, BBIABICHHBIX [0 HTOTaM
HE3aBHCHMOM OLIEHKH KayecTBa)

Bcero 9,5 (u3 10) 0 (m311)

Takum oOpa3om, Oll€HKa OTKPBITOCTH U JOCTYMHOCTH HHQOPMAIMH O JEATEIbHOCTH
YUPEKACHUS KYIbTYpbl «Manowyickuti KyabmypHO-00CY208blil Yenmpy», Pa3MEIIeHHON Ha
001eToCTyMHBIX MH()OPMAIMOHHBIX pecypcax B cetd Wurepher (Ha 28 centsops 2020 r.),
cocraBisser (0 OamnoB (OpUIMATIBHOIO caifiTa y4YpexJAeHUS HET) U  COOTBETCTBYET
HEYJIOBJIIETBOPUTEILHOMY YPOBHIO MOJHOTHI HHGpOpPMAUMUd M HHPOPMAIMOHHBIX OOBEKTOB
(xputepuit 1.1). Ouenka Hanmuuus UHGOPMAIMH, Pa3MEIICHHON Ha MHPOPMAITMOHHBIX CTEH/aX,
cocrapnsier 9,5 OamioB u3 10 BO3MOKHBIX M COOTBETCTBYET BBICOKOMY YPOBHIO ITOJHOTHI
UHpOpMaLINH.

[Tokazarenn yAOBIETBOPEHHOCTH TpaKAaH KaueCTBOM YCJIOBHHM OKa3aHUS YCIYT
opraumzaruu MBYK «Manowyiickuti kynemyprno-oocyeossiii yenmpy, BBISIBICHHBIE HA OCHOBE
MaccOBOI'0 aHKETHOT'O OIpoca, MpeACTaBiIeHbl Ha puUCyHKE 83, a Taxke B Ilpunoxenunm 2.
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CornacHo pHCYHKY 83, BBISBJICHAa BBICOKAas YAOBJICTBOPEHHOCTh IOTPEOUTENISIMA BCEMHU
aHAJIM3UPYEMBIMH MTOKA3aTEISIMU ACSTEILHOCTH OpraHu3aIuu.

Y I0BIETBOPEHHOCTD OTKPHITOCTBIO, IOJTHOTON 1
JOCTYITHOCTEIO HH(OPMAIIUH O ASSTEINEHOCTH OpraHU3aIin
Ha NH(OPMAIIMOHHBIX CTeHIAaX
Y I0BIE€TBOPEHHOCTD OTKPBITOCTBIO, TOJHOTON U
JOCTYITHOCTEIO HH(OPMAILIUK O ASSTEINEHOCTH OpraHU3alin
B ceTu MHTEpHET

Y 10BIE€TBOPEHHOCTH KOM(OPTHOCTHIO TIPETOCTABICHHUS
YCIIyT opraHu3anuen

Y,HOBJ'IBTBOpeHHOCTL JAOCTYIIHOCTBIO YCIYT Ui UHBAJIMIOB

Y 10BIETBOPEHHOCTH 1OOPOXKENATENFHOCTBIO, BEXKIHBOCTHIO
PabOTHUKOB NPH MEPBIYHOM KOHTAKTE

y):[OBJ'IeTBOpeHHOCTL ,HO6pO)KeJ'IaTeJ'H>HOCTI>IO, BEXKIIMBOCTBIO
pa60THI/IKOB TIpU HETIOCPECACTBEHHOM OKa3aHWU YCIIYTUA

y,Z[OBJ'IeTBOpeHHOCTB HO6pO)KeJ'IaTeJ'ILHOCTL}O, BEXKIIMBOCTBIO

— 100

A o7

A s

A 57

A 09

PabOTHHUKOB MPH UCIIOJIb30BaHUH AUCTAHIHOHHBIX HOPM _ 98,9

T'otoBHOCTH PEKOMEHA0BATH OPraHU3aluio pOACTBEHHUKaAM

¥ AOBICTHOPEHHOCTS YCAOBANH OKASAIA YCAYT B ETOM — 100

B3aMMO/ICHCTBUS

. 100

1 3HAKOMBIM

e o™ N s
OKa3aHUA yCIyr '

P HCYHOK 83. Ilokazarenu YAOBJICTBOPCHHOCTHU I'PpaAKAaH KAa4YCCTBOM YCJ'IOBI/Iﬁ OKa3aHHud yCIIyr

opranuzaiuu MBYK «Marnomryickuil KyJIbTypHO-IOCYTOBBIH IIEHTP», %o

3HadeHUs HOKaSaTeHeﬁ, XapaKTCPU3YIOIIUX O6IJ_II/IC KpUTCPUU OLICHKU Ka4Y€CTBa YCJIOBI/Iﬁ

OKazaHusi yciyr opranmzanuedn KynbTypel MBYK «Manowyiickuti  kynemyprno-oocyeosuiii
yenmpy, BBICHUTAHHBIE HA OCHOBE JAHHBIX OLIEHOK MH(GOPMAIMOHHBIX MaTepUajoB, aHKETHOTO
orpoca MoTpeduTeNel ¥ KOHTPOJIBHBIX 3aKyIOK/TIOCEIIEHHUH, CIIeYIOMIHE:

1.1.

1.2.

1.3.

2.1.

2.3.

1 xpuTepuii - OTKPBITOCTh U JIOCTYITHOCTh HH(POPMAILIUU 00 OpraHU3aluu KYJIbTYphI:
COOTBETCTBUE WHGOPMAIMM O JACITCILHOCTH OpraHW3allid, pa3MEIIeHHOW Ha
OO0IIEeIOCTYMHBIX MH(POPMAIMOHHBIX PECypcax, MEepeyHro HHPOPMAIUU 1 TPeOOBAHUAM K
HEH, YCTAaHOBJICHHBIM HOPMATHBHBIMHU MPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTels PaBHO
45,2 6annoB, ¢ yueToM ero 3HauuMocTu — 13,6 6amios;
obecrieucHre Ha O(MHUIIMAILHOM CalTe OpraHM3alud HaIWYusg U (QYHKIIHOHHPOBAHUS
JMCTAHIIMOHHBIX CITIOCOOOB OOpPATHOM CBSI3M U B3aUMOJICHCTBHUS C MOJIYYATEIIIMU YCIIYT —
3HaUEHUE MoKa3aTels paBHoO () 0ayuIoB, ¢ yaeToM ero 3HauumMoctd — 0 6ayios;
JIOJISl TIOJIyYaTeNeld yCIyr, YAOBISTBOPSHHBIX OTKPHITOCTBIO, MOJIHOTOM M JIOCTYITHOCTBIO
uHGOPMAIIUU O JISATSIIBHOCTH OpTaHW3aIlui, pPa3MEIIeHHOW Ha WH(OOPMAIMOHHBIX
CTCHJaX, Ha caiiTe B HWH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW cetn « HTepHeT —
3HaueHUe mokaszatels paBHo 98,8 6aios, ¢ yueTom ero 3Haanmocty — 39,5 6amios.
2 kpuTepuii - KOMPOPTHOCTH YCIOBHI IPETIOCTABICHUS YCITYT:
oOecrieueHHe B OpraHu3alud KOM(OPTHBIX YCIOBUW JUIS TPEAOCTABICHHS YCIyT —
3HaueHue nokazatens paBHo 100 6annoB, ¢ yuetom ero 3HaunMocTu — 50 0aos;
JIOJISL TIOJTyYaTesIe YCIyT, YIOBJICTBOPCHHBIX KOM(POPTHOCTHIO YCIOBHH MPEAOCTABICHHUS
yCIayr — 3Ha4deHue Iokasatens paBHO 95,9 OamoB, ¢ yyerom ero 3Hauumoctu — 48
OaioB.
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3.1

3.2

3.3

4.1

4.2

4.3

5.1

5.2

53

3 KpuTEpHUi - JOCTYIMHOCTh YCIYT JJIsl THBAIUJIOB:

o0opy/OBaHUE TEPPUTOPHH, MPHIICTAIONICH K OpPraHU3allld, U €€ MOMEIICHUN C y4eToM
JOCTYITHOCTH JIJI1 MHBAJIMJIOB — 3HAYCHHE IoKazatens paBHO 20 0auioB, C y4EeTOM €ro
3HAYUMOCTH — 6 0aIoB;
oOecrieueHHe B OpraHU3alliy YCIOBUH JTOCTYITHOCTH, MTO3BOJISIOIINX WHBATUIAM T0Jy4YaTh
yCIIyTH HapaBHE C APYTMMU — 3Ha4eHHWe Tokaszatens paBHO 20 0alioB, C y4eTOM ero
3HAYNMOCTH — 8 0aJIJIOB;

JOJIsl TIOTyYaTeNield YCIIyT, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT I MHBAIUIOB —
3HAYCHHME MMOKa3aTess paBHO 85,7 OaJIOB, C YIETOM €ro 3HAYUMOCTH — 25,7 OaJIIoB.
4 xputepuil - OOPOKENATEIHHOCTh, BEKITMBOCTh PAOOTHUKOB OPTaHU3AINN KYJIBTYPHI:

JOJIL  TIoJTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEIbHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3allK, 00ECHEUNBAIONINX MEPBUYHBIM KOHTAaKT M MH()OpPMUpOBaHUE
MOJTy4YaTelIs YCJIYTH — 3HaYeHHe mokasaresnst pasHo 99,1 6aios, ¢ y4eToM ero 3Ha4MMOCTH
— 39,6 6aw10B;

JOJsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIui, OOCCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3alfio0 — 3HaueHue nokazartens paBHo 100 GamnoB, ¢ yd4eTom ero
sHaunMocty — 40 0aios;

JOJsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO
PpabOTHUKOB OpraHU3alliy MPU UCTIOJIB30BAHUU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3HauYeHue nokasarens paBHo 98,9 6amsos, ¢ yueTom ero 3Haunmoctu — 19,8 Gannos.

5 KpuTepHii - YAOBIECTBOPEHHOCTh YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJIsI TIOJTy4YaTelIel yCIIyT, KOTOPhIe TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO POJICTBCHHUKAM
U 3HAKOMbIM (Morjnu Obl €e pPEKOMEHJ0BaThb, €ciau Obl Obula BO3MOXHOCTH BBIOOpA
OpraHu3alym) — 3HaueHue nokasarens paHo 100 6amioB, ¢ yuerom ero 3HaunMocT — 30
0aJLIOoB;

JIOJISl TIOJTyYaTeNeld yCIyr, YAOBICTBOPEHHBIX TpagKoM pabOThl OpraHU3alud — 3HAYCHUE
nokasarens pasHo 98,6 6amioB, ¢ yuerom ero 3HaunMocTH — 19,7 6aios;
JOJISl TIONTydaTesield YCIyT, YAOBIETBOPEHHBIX B IEJOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHu3aIy — 3HadeHue nokaszarens paBHo 100 Gamios, ¢ yaerom ero 3Hauumoctu — 50
OaioB.

[Ipn oTBeTe Ha OTKPBITHIA Bompoc «Bamm TpemIoXKeHHs MO YIYyYIIEHUIO YCIOBUN

OKa3aHUs YCIIYT B JAHHOM YYPEXKJICHUU KYIbTYphD» 89,5% pecoHICHTOB HE BBIPA3UIIH OCOOBIX
MOKeTaHW. Y BBICKA3aBIINX MOKETaHUs PECTIOHJICHTOB OBLIN CIEAYIOLINE OTBETHI:

0OHOBJIEHHE KHUXKHOTO (poH7a (4 oTBETa),
PEMOHT noMeIeHus (8 OTBETOB),
YBEJIMYUTH BpeMs paboThl Ki1yOa (3 oTBeTa),
CIIEHy C OTJEJIbHBIM BBIXOJIOM apTUCTOB (He yepe3 3ai) A yAoOCTBa W 3pUTENEH, U
apTHUCTOB,
B 3pUTEILHBIN 3a1 MSTKHE Kpecia (2 oTBeTa),
MOCTPOUTH KITyO B IIEHTpE MOCENKa,
HOBBII KOMITBIOTED,
YBEJIUYUTH YHCIIO TBOPUYECKUX PAOOTHUKOB B JOMaX KYJIbTYpHI,
YBEJMYEHUE KHUT JJIsl pa3HBIX BO3PACTOB.
HtoroBble 3HaueHWs TOKa3aTesiel, XapaKTepU3yIOIIUMX OOIIHMe KpUTEpUH OLIEHKU

KadecTBa ycnoBui okazaHus ycayr MBYK «Manowyiickuii kynemypHno-oocyeoswlii yenmp,
npecTaBieHbl Ha pucynke 84 u B [Ipunoxenun 2.
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Kpurepuii 1. OTKpBITOCTE U TOCTYITHOCTh — 531
nHdopmanuu 00 OpraHu3anny KyJIbTyphl '
e oo veny " I o
TIPEAOCTaBIICHUS YCIYTH
Kpurepwii 3. JIoCTYyHOCTb YCIYT [UIsi HHBAJIHIOB _ 39,7
Kpurepwii 4. JJoOpoxkenaTeTbHOCTh 1 BEXKINBOCTD _ 99 4
pabOTHHUKOB OpraHU3aLUuH '

Kpurepuii 5. Y 10B1€TBOPEHHOCT YCIOBUSIMHU 99 7
oxasants yeryr — ,

Pucynoxk 84. toroBsie 3HaueHMsI MOKa3aTeael HE3aBUCUMOM OLIEHKH KayeCTBa yCIIOBUM
okazanus yciayr B MBYK «Manomyiickuil KyJapTypHO-10CYTOBBIN LIEHTP», Oalibl

Takum o00pa3oM, Ipu OIEHKE KadecTBa YClIOBUM oka3aHus yciayr B MBVYK
«Manowyiickuti Ky1bmypHO-00Cy208blll YeHmp» BBISIBICHO, 4TO 3 M3 5 moKa3aTeneld UMEIoT
BBICOKYIO CTEIIEHb OLIEHKH; HU3KYIO OLIEHKY MOJYyYMIU KPUTEPUI | «OTKPBITOCTh U TIOCTYITHOCTh
uHpopMaLKu 00 OpraHU3aLuu KyJIbTYPbI» U KPUTEPUH 3 «JIOCTYITHOCTh YCIIYT JJI MHBAJIUI0BY.

Hrorosas omenka yupexnaeHus mo 5 mokazartensm (IIpunoxenuwe 3) cocraBiser 78
6amoB u3 100.

B peittunre opranuzamuii, IpoXoJAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranuzatusamu KyasTypsl 2020 rona, MBYK «Manowyiickuii kynbmypro-00ocy2o6biil yenmp
3aHnMaet 35 mecto u3 68.

244 MyHununajabHoe OIO[:KeTHOe yupexaeHHe KyJabTypbl «KoauHckuii
KYJbTYPHO-/10CYTOBBI LEHTP»

CTpyKTypHBIE MTOAPA3ICICHHS YIPSIKICHUS, IPUHSIBIINE yIaCTHE B OIICHKE, TPUBEICHBI
B Ta0nuie 108.
Tabauya 108

CTpyKTypHBIE TOpa3ICICHHIS Kommaectso Hons B
OTIPOIIIEHHBIX BEIOOpKE (%)

Kny6 nocénka ['mazanuxa 38 20,9

Kny6 mocénka Konuno 112 61,5

MyHUIIUTIaTBbHOE OI0KETHOE YUPEXKIEHUE KYIbTYPhI 16 88

«KoauHCKHI KyIbTypHO-AOCYTOBBIA HEHTP» '

Kiy6 nocénka Mynsiora 16 8,8
Hroro: 182 100

CounanpHo-nemorpadudeckuii moprper norpedburens (N = 182 yenoseka) mpencTaBieH B
Tabaure 109.
Tabauya 109

KonnuectBo Hons B
Ilon pecnondenmog ONPOILIEHHBIX BbIOOpKE (%)
Myskckon 57 31,3
Kenckuit 125 68,7
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Bospacm pecnonoenmog
18 — 25 ner 36 19,8
26 — 35 ner 35 19,2
36 — 54 roxa 81 445
crapiie 55 ner 30 16,5
Yposenv obpazosanus pecnonoenmos
Bricmiee 26 14,3
Cpennee cnenuaibHOE 111 61
[TonaHoe (oO1ree) 45 24,7
Cmamyc nompebumens yciuyeu
[Torpebutens ycayr W pOOUTENb  (3aKOHHBIN
MIPEACTABUTEIND) HECOBEPIICHHOJIETHETO 22 12,1
MOTPEOUTENS YCIIyT
[Torpeburens yciyr 138 75,8
Ponurens (3aKOHHBIH PEICTaBUTEID) 99 191
HECOBEPIICHHOJICTHETO MOTPEOUTEIIS yCIyT ’
Hroro: 182 100

Pesynprarhl oueHku wuHpopManuum o0 OpraHuM3aluu KyJIbTYpbl, pa3MELICHHON Ha
odunmanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/IaX B MOMEIICHUSX, MpeacTaBieHbl B Tabnume

110.
Tabauya 110
HA Ha
HHGpoOpMALMOHHBIX 0PHIHAILHOM
[Tepeuens unpopmanuu cretiax b caure
NoMeleHun OpraHu3auuu
OpraHM3anuu B CeTH
«HHTepHET»
1 2 3
I. O0mas nupopManus 00 OPraHU3aANMN KYJIbTYPhI
1. IlonHOE U COKpalleHHOE HauMEHOBaHHE OpraHHU3al|U
KyJIBTYpBbl, TOYTOBBIA ajJpec, KOHTaKTHbIE TeNePOHBI U 2 0
azpeca IEKTPOHHOU MOYTHI
2. MecTo HaxOXJIEHHMsS OpraHu3alUu KyJIbTYpbl MU €€ 1 0
bunmanos (Ipu HATMYHUN)
3. Jlata co3iaHusl OpraHu3alK KyJIbTYpbl, CBeeHUS 00
yupeauTesne/yupeIuTensx, KOHTaKTHbIe Tene(OoHbl, agpec 0 0
caiira, azpeca JJEKTPOHHOU HIOYTBI
yapeauTens/yapeauTenei
4. YupenutenbHble  JOKYMEHTHl  (KOmusi  ycTaBa
OpraHu3aluu KYJIBTYpHI, CBUJIETENLCTBO 0
TrOCY/IapCTBEHHOW PETUCTPALUU, PELICHUs] YUYPEAUTENS O X 0
CO3JaHMM OpTraHM3alMKM KYJIbTYpbl M Ha3HAYCHUH ee
PYKOBOAMTEIS, MI0JIO’KEHHUS 0 dumanax U
MIPEJICTaBUTENBCTBAX (TPU HAIMYHH))
5. CTpykTypa W Oprasbl yIpaBlIeHUs OpraHM3aluu
KyJIbTYpbl; (amMuind, HMMEHa, OT4YEeCTBA U JIOJKHOCTHU
pYKOBOAMTENEN OpraHu3aluu KYJIBTYpHI, ee 0 0

CTPYKTYPHBIX TMOJpa3feneHuii u ¢uiauaioB (mpu ux
HAJIMYUU), KOHTaKTHble TelnedoHbI, aJpeca CalTOB
CTPYKTYPHBIX TOApa3AeieHnid (IIpu HAJIWYWH), aapeca
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3JIEKTPOHHOM MOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTYphI 1 0

II. Wudopmanusi o0 [JAeSATEJbHOCTH OpPraHU3aANUM
KYJbTYPbI

7. Bugel  mpenocTaBiIeMbIX  YCIYT  OpraHu3anueit
KYJIbTYPbI

8. IlepeueHr OKa3bIBaMBIX IUIATHBIX yCIyr (TIpH
Haau4uK)*; meHsl (Tapudpl) Ha ycayru (MpU HATMYWAA
IUTIATHBIX ~ YCIIYT), KOMUHU JOKYMEHTOB O TIOPSIKE
NOpPEJOCTaBICHUS]  YCIYI 33  IUIaTy, HOPMaTHBHBIX
MPABOBBIX aKTOB, YCTAHABIMBAIONINX IICHBI (Tapudbl) Ha
yCIIyrH (MPY HAJTWYUH TUIATHBIX YCITYyT)™

9. MarepuanbHO-TEXHUYECKOE obecrieyeHne
HPEIOCTABICHHS YCIYyT

10. Komnus IiaHa (MHAHCOBO-XO0341CTBEHHOM
JeSITeIbHOCTH OPraHU3alMU KYJIbTYphl, YTBEPKIEHHOIO B
YCTaHOBJICHHOM 3aKOHO/IaTEJIbCTBOM Poccuiickoi X 0
denepaun  HOpsAKe, UM OIOJDKETHOM  CMEThI
(maOpMarHs 00 00beMe TPEIOCTABIIEMBIX YCIIYT)

11. HWudopmamusi 0 MJIAHUPYEMBIX MEPONPHUATHUIX
(aHOHCBHI, auIIH, KUK ), HOBOCTH, COOBITHUS

12. Komuu JIULEH3UH Ha OCYIIECTBIICHUE
NEeSTEIIbHOCTDh,  IMOJJICKAIIEH  JIMIICH3WPOBAHUIO B
COOTBETCTBUM C  3aKOHOJATENLCTBOM  POCCHICKON X X
Oeneparui  (MIPU OCYIISCTBICHHH COOTBETCTBYIOIIMX
BHJIOB JICATEIHHOCTH )™

I11. UudopManusi 0 He3aBHCMMOH OLICHKE Ka4ecTBa

13.  Pe3ynpTarThl HE3aBUCHUMON OLIEHKM KadyecTBa
YCIOBHH OKa3aHWSA YCIyr, IUIAHBI 110  YJIYYIICHHUIO
KagecTBa  paOOThl  OpraHu3aluM  KyJabTypbl (1O 0,5 0
YCTPAaHEHUIO HEIOCTATKOB, BBIABJICHHBIX IO HWTOTaMm
HE3aBUCHMOI OIIEHKH KauecTBa)

Bcero 6,5 (u3 10) 0 (u3 11)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYNHOCTH HH(OPMALUH O JESATEIbHOCTH
VUPEKIACHUSI KyIbTypbl «KOOUHCKUL KYIbMYPHO-00CY208blll  YeHmp», PA3MEIICHHOW Ha
00IIeJOCTYITHBIX HMH(POPMALMOHHBIX pecypcax B cetu MHrepner (Ha 28 centsiOps 2020 r.),
cocrapnsier (0 OamwioB (oduuuambHOro caifta Yy4pexaAeHHUS HET) M COOTBETCTBYET
HEYJOBJIETBOPUTEIILHOMY YPOBHIO TOJHOTHl MH(GOpPMAaLUMU M WHPOPMALMOHHBIX OOBEKTOB
(xputepmii 1.1). Onenka Hanuuus UHGOpPMALIUY, pa3MEIIEHHON Ha HH()OPMAIIMOHHBIX CTEHaX,
coctaBiseT 6,5 OamnoB u3 10 BO3MOXKHBIX M COOTBETCTBYET CpPEAHEMY YPOBHIO MOJHOTHI
uH(pOpMaLIUH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpaXKJAaH KauyeCTBOM YCJIOBUHM OKa3aHUSA YCIYyT
opranmzarn MBYK «Koouwnckuit kynemypro-0ocy2oviti yenmp», BBISIBICHHBIE HAa OCHOBE
MaccOBOI'0 aHKETHOTO OIpoOca, MpEACTaBiIeHbl Ha pUCYHKE 85, a Taxke B Ilpunoxenunm 2.
CornmacHo pHCYHKY 85, BBISBJICHAa BBICOKAs YAOBJICTBOPEHHOCTh IOTPEOUTENSIMA BCEMHU
AHAIN3UPYEMBIMU TIOKA3aTENSAMHU JESITEIbHOCTH OpraHU3aliy.
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Y I0BIE€TBOPEHHOCTH OTKPBITOCTBIO, TOJTHOTON U
JOCTYIHOCTBIO HH(OPMALIUK O ASSITENEHOCTH OpraHU3alin
Ha NH(OPMAIIMOHHBIX CTEHIAaX
Y 10BIIETBOPEHHOCTH OTKPBHITOCTHIO, TOJHOTOHN U
JOCTYITHOCTBIO HH(POPMALIMH O JIEATEIbHOCTH OpraHu3alin
B ceTu MHTEepHET

YV 10BIIETBOPEHHOCTD KOM(OPTHOCTBIO NPEIOCTABICHUS
YCIIyT opraHu3anuein

YZLOBJIGTBOpeHHOCTL JAOCTYIIHOCTBIO YCIIYT Ui UHBAJIUIOB

yZ[OBJ'IeTBOpCHHOCTB I[OﬁpO)KeJ'IaTeJ'ILHOCTBIO, BCXKIIUBOCTBIO
pa60THI/IKOB IIpyu NIEPBUIHOM KOHTAKTE

YV 10BIETBOPEHHOCTH TOOPOXKENATENEHOCTBIO, BEXKIHMBOCTHIO
PabOTHUKOB MPU HEMOCPEACTBEHHOM OKa3aHUH YCIYTH

Y,HOBJ'IBTBOpeHHOCTL ,Z[O6pO)I<CHaTCJ'ILHOCTLIO, BEXKIIUBOCTBIO

—94

I -

A s

PabOTHHUKOB MPH HCIIOJIb30BaHUH AUCTAHIMOHHBIX (HOPM _ 97,4

TI'otoBHOCTH PEKOMEHA0BATL OPTaHU3AlUI0 POJICTBEHHUKAM

Y 10BIETBOPEHHOCTD YCIOBHAMH OKa3aHUS YCIyT B LEIOM — 95,6

B3aMMO/ICHCTBUS

1 3HAKOMBIM
VY 10BIE€TBOPEHHOCTH OPTaHU3AHOHHBIMA YCIOBHAMHU _ 929
OKa3aHUs yCIIyT '

Pucynok 85. Ilokazarenu yaoBIETBOPEHHOCTH I'PaX/1aH KAYECTBOM YCJIOBUM OKa3aHUs yCIyr

opranuzaiuu MBbYK «KonuHckuit KynbTypHO-10CYTOBBIH LIEHTPY, %o

3HaueHus MoKazaresael, XapakTepu3yoUIMX 00IIre KpUTEPUH OLIEHKH KauecTBa YCIOBUI

okazaHus yciyr opranuzanuei KyabTypbl MBYK «Koounckuii kynemypno-oocyzoswiii yenmpy,
BBICUMTAHHBIE HAa OCHOBE JIaHHBIX OLIEHOK MH(OPMAIlMOHHBIX MaTE€pHalOB, aHKETHOTO OIpoca
noTpeOuTeNnei 1 KOHTPOJIBHBIX 3aKYIOK/TIOCEIIEHUH, CIeIyIolIHe:

1.1

1.2.

1.3.

2.1.

2.3.

1 xputepuii - OTKPBITOCTh U JOCTYITHOCTh MHPOPMALIK 00 OpraHu3aluu KyJbTyphl:
COOTBETCTBUE HMH(DOpPMAIMK O JICATSIBHOCTH OpraHW3allH, pa3MEUICHHOW Ha
OOIIeIOCTYMHBIX HH(POPMAIMOHHBIX pecypcax, MepeyHio HHGOpMaIuu U TpeOOBAHUAM K
HEH, YCTAaHOBJICHHBIM HOPMATUBHBIMHU MPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTelisl PaBHO
32,5 6aioB, ¢ ydeToM ero 3HauumMoctu — 9,8 6aynios;

obecrieyeHre Ha O(MUIIMAIILHOM CalTe OpraHM3alud HAIWYUS U (QYHKIIMOHHUPOBAHUS

JUCTAHIIHOHHBIX CITIOCOOOB OOpPATHOM CBSI3M M B3aWMOJICHCTBHS C MOJIyYaTSIIIMU YCIIYT —

3Ha4YeHHE ToKa3zarens paBHo () 0aIoB, ¢ yueToM ero 3HaunMoctd — 0 6auioB;

JIOJIST TIOJy9aTeNeld yCIyT, yAOBIETBOPEHHBIX OTKPHITOCTBIO, IMMOJHOTOW M JIOCTYITHOCTBIO

UHPOpPMALIUKM O JICATEIIBHOCTH OpPraHM3allid, pa3MEIICHHOW Ha WH(OPMAIIMOHHBIX

CTEHJaX, Ha caiTe B HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn « HTepHeT —

3HaueHUe MokazaTelns paBHo 96,6 6annoB, ¢ yueToM ero 3HauumMoctu — 38,6 6aos.

2 KpUTEpHiA - KOMPOPTHOCTH YCIOBUH MIPEIOCTABICHHUS YCIIYT:
oOecrieyeHre B OpPraHU3alMU KOM(OPTHBIX YCIOBHH [UIS MPEIOCTABICHUS YCIyr —
3HaueHue nmokazatels paHo 100 6amtoB, ¢ yaeTom ero 3HaunMoctd — 50 6aios;

JIOJISl TIOJTyYaTesiel yCiyr, YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCIIyT — 3Ha4YeHHE IOoKaszareis paBHO 86,8 OamwioB, ¢ yderom ero 3HaumMocTn — 43,4
0aoB.

3 KpUTEpHii - TOCTYIMHOCTD YCIYT JUISI MHBAIUIOB:
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3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

00Opy/IoBaHUE TEPPUTOPHH, MPHIICTAIONICH K OpPraHU3allid, U €€ MOMEIICHUH C y4eTOM
JOCTYIIHOCTH JUIsl MHBAIMJIOB — 3HAuY€HUE IOKa3arens paBHO ( OayjioB, C y4yeToM €ro
3Ha4YnMocCTH — 0 0asoB;
obecrieueHrne B OpraHU3alliy YCIOBUH JOCTYITHOCTH, MO3BOJISIFOIIMX WHBATUAAM TIOTy4aTh
YCIyTH HapaBHE C JAPYTMMH — 3Ha4eHHE TokaszaTelis paBHO 20 0allioB, C y4eTOM ero
3HAYUMOCTH — 8 0aIlIoB;

JOJIsL TIOJTydaTesiel YCIIyT, YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJI MHBAIHIOB —
3HayeHue nokasarens paHo 100 6amos, ¢ yuerom ero 3Haunmoctd — 30 Gaios.
4 KpuTepHil - J0OPOKEIATSIBHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHU3AIMN KYJIBTYPHI:

JOJIs TIONTy4yaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATETBHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHHW3aIMK, 0OCCICUNBAIOIINX TEPBUYHBIM KOHTAKT M HWH(MOPMHUPOBAHUE
MOJTy4daTelIsl YCJIYTH — 3HAYeHHE TToKa3arest paBHO 97,3 6a/ioB, ¢ y4eTOM €ro 3HaYMMOCTH
— 38,9 0am10B;

JOJIs TIONy4yaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATETLHOCTRIO, BEXJIHBOCTHIO
pabOTHUKOB OpraHu3aliu, OOCCICUNBAIOIINX HEMOCPEICTBEHHOE OKA3aHUE YCIYTH IPH
oOpalieHny B OpraHM3alli0 — 3HAa4YeHUe Irokasatens paBHO 97,8 OamnoB, ¢ ydeToM ero
sHaynMocTd — 39,1 0ayuIoB;

JOJISl TIONTydaTelield  yCIyr, YIOBJICTBOPEHHBIX JTOOPOKEIATEILHOCTRIO, BEXJIHMBOCTHIO
pabOTHUKOB OpraHU3aIMHU IIPH UCIOIb30BAaHUH JUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBHUS —
3HauUEHUE MoKa3aTels paBHo 97,4 6ayoB, ¢ yueToM ero 3Hagumocta — 19,5 6amos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

JIOJIsl TIOJTydaTeJiel yCIIyT, KOTOPBIe TOTOBBI PEKOMEH/I0BATh OPTAHHU3AIMIO POJACTBCHHHKAM
U 3HAKOMBIM (MOTJIM OBl €€ pPEKOMEHJO0BaTh, €clid Obl OblJa BO3MOXKHOCTH BBIOOpA
OpTraHW3aIiK) — 3HAYCHHUE MMoKa3arels paBHO 93,4 GayIoB, ¢ Y4€TOM €ro 3HAYMMOCTH — 28
OaJLIOB;

JIOJISL TTOJTYYaTeJICH yCIyT, YIOBICTBOPCHHBIX TPaUKOM pabOThl OPraHU3AIH — 3HAYCHUE
noka3zaresns paBHo 92,9 6aioB, ¢ yueToMm ero 3HauuMocTH — 18,6 6aiios;
JOJIST TIONTydaTelield YCIIyT, YAOBICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHu3allii — 3HAYCHHE IMOKa3aress paBHO 95,6 0a/UIOB, ¢ y4eTOM €ro 3HaAYUMOCTH —
47,8 0ayuios.

[Ipu oTBeTe Ha OTKPBITHIH BOmpoc «Bammm TpeioKeHUs MO YIYYIICHHIO YCIOBUH

OKa3aHMsl YCIIYT B JaHHOM YUPEXAECHUU KyJIbTypbl» 62,3% pecroHIEHTOB HE BBIPa3MId O0COOBIX
MOKeTaHUM. Y BhICKa3aBUIMX MOKETaHUs PECTIOHJICHTOB OBLIIN CIEAYIOLINE OTBETHI:

KOCMETHYECKUI PEMOHT (4 oTBeTa),
pacuupenue miomnaau (2 oTeera),
OpTraHU30BaTh KPYXKKH 110 PYKOJEIUIO ISl B3POCIBIX,
OYeHb HEYJOOHO, YTO KOHIEPTHI M AMCKOTEKH MPOBOISATCS B OJHOM 3ajie, PabOTHUKAM
KJTy0a IPUXOJIUTCS BBIHOCUTD TSKENbIE psAbl Kpeced (3 oTBeTa),
cany3sen (5 oTBETOB),
1. MozilepHH3aLIUs CUCTEMBI OTOIJICHUS 1. MyIbIOTH, 2. OOHOBJICHHS CUCTEM OCBEIICHUS. 3.
ynydiienue Qacaaa 31aHus (OKpacka.);
MSTKHE yI0OHBIE KPecia B 3pUTEIHLHOM 3alie;
1o0OoJIbIle CEKIMNA U KPY)KKOB /I J1eTei (2 oTBeTa).
HtoroBble 3HaueHWs TOKa3aTesiel, XapaKTepuU3yIOIUMX OOIIHMe KpUTEpUH OLIEHKU

kadecTBa ycnoBui okazanus ycinyr MBYK  «Koounckuii  xynemypno-oocyeoswlii  yenmpy,
IIpeJICTaBIeHbl Ha pucyHke 86 u B [Ipunoxenun 2.
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Kpurepuii 1. OTKpBITOCTE U TOCTYITHOCTh — 48.4
uHdopmanuu 06 OpraHu3alnnK KyJIbTypbl '

e B Y | 53
NIPENOCTABIICHUS YCIYTH '

Kpurepuii 3. JIocTylHOCTB yCIIyT Il HHBAIHIOB _ 38
Kpurepwii 4. JIoOpoxenaTenbHOCTh U BEXKINBOCTD _ 975
pabOTHHUKOB OpraHU3aLUH '

Kputepuii 5. Y 10BIE€TBOPEHHOCTD YCIOBUAMU 94.4
okaaIs yCIyT — ,

Pucynok 86. Torosele 3HaueHus noka3aTesieil HE3aBUCUMOM OLIEHKU KayecTBa YCJIOBUMI
okazanus yciayr B MBYK «KoauHckuii KylbTypHO-A0CYTOBBIH LIEHTP», OalIbl

Taxkum oOpa3oM, mpH OlleHKe KayecTBa ycioBuil okazanus yciyr B MBYK «Koounckuii
KYIbMYPHO-00CY208blil YeHmp» BBISIBICHO, YTO 3 W3 5 IMoKa3aTeleil MMEIOT BBICOKYIO CTETICHb
OILICHKH; JOCTAaTOYHO HHU3KYIO OLIEHKY MOJYUYWUJTIU KPUTEpUH | «OTKPBHITOCTH U JTOCTYMHOCTH
uHpOpMaLKU 00 OpPraHU3aluU KYJIbTYPbI» U KPUTEPHUH 3 «IOCTYIHOCTH YCIIYT JIJIsl HHBAIHIOBY.

UroroBas onenka yupexiaenus mno 5 mokazarensm (IIpunoxenue 3) cocraBusier 74,3
6asios u3 100.

B peiiTunre opranusanuii, IpoxXoIsIIiX HE3aBUCUMYIO OLIEHKY KauecTBa OKa3aHUs yCIyT
opranmzarusiMu  KynbTypel 2020 roma, MBYK «Koounckuii kynemypro-0ocyzouiti yenmp
3anumMaet 50 mecto u3 68.

2.45 MyHunuMnajabHoe Ka3eHHOe yupexaeHnue KyJbTypbl «[lopo:kckuii KyJIbTypHO-
AOCYTOBBIH LIEHTP»

CTpyKTypHBIE NOJIpa3/ICTCHUsl YUPEXKICHHS, IPUHSBILNE y4aCTUE B OLIEHKE, IPUBEICHBI
B Tabimie 111.
Tabnuya 111

CTpyKTypHBIE NTO/Ipa3AeIeHUs Kosuraecrso Hloxs B
OTIPOLIEHHBIX BeIOOpKE (%)

MyHuIMIaaIbHOE Ka3eHHOE YUPEKICHHE KYIbTYPhI 136 298

«IIopOKCKUI KYIbTYPHO-AOCYTOBBIA LIEHTP» ’

[ToposKCKUH CeNBCKHI JOM KYJIbTYPBI 62 10,3

Y CTBKOKCKHUI CETbCKUN JOM KYJIBTYPbI 285 47,8

Bonryackuii cenbckuii Kiryo 114 19,1
HToro: 596 100

ConmanbpHo-nemMorpadudeckuii moprper nmorpedutens (N = 596 yenoBek) npeacTaBieH B
tabnuie 112.
Tabnauya 112

Kommaecto Hons B
Ilon pecnonoenmos OIPOIIIEHHBIX BBIOOPKE (%)
My:xckoit 209 35,1
JKenckunit 387 64,9
Bospacm pecnondenmog
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18 — 25 ner 67 11,2
26 — 35 ner 164 27,5
36 — 54 rona 267 44.8
crapiie 55 ner 98 16,4
Yposenv obpazosanus pecnonoenmos
Briciree 98 16,4
Cpennee crienaibHOe 352 59,1
ITomHOE (0OIIIEE) 146 24,5
Cmamyc nompebumens yciyau
[Torpebutens yciuyr W poauTeNb  (3aKOHHBIH
NPEICTaBUTEb) HECOBEPILICHHOJIETHETO 31 5,2
noTpeOUTENs YCIyT
IToTpeburens ycmyr 417 70
Ponurens (3aKOHHBIN IPE/ICTABUTEID)
148 24,8
HECOBEPIICHHOJIETHETO MOTPEOUTENIS YCITyT
HUroro: 596 100

Pesynprarel omenku wuH(pOpMamuuM 00 OpraHM3alUU KyJIbTYpHl, Pa3MEIICHHOH Ha
oduuuanbHOM caiiTe M MH()OPMAIIMOHHBIX CTE€H/JaX B IOMEIIEHUsX, MpeacTaBieHbl B Talnuie

113.
Tabnuya 113
HA Ha
HMH(POPMAUOHHBIX 0(PUIIMATILHOM
[lepeuens nHGOpManUn cremaax b canre
NOMeLeHUH OPraHM3auNu
OpraHu3anuu B CeTH
«HuTepHeT»
1 2 3
I. O0mas nupopManus 00 OPraHU3aANMN KYJIbTYPhI
1. TlosnHOE M COKpallleHHOE HaMMEHOBAHHWE OpraHMU3aALUU
KYJIbTYpbI, TIOYTOBBIN aJpec, KOHTaKTHblE TenedoHbl U 2 0
azpeca IEKTPOHHOU MOYTHI
2. MecTo HaXOXIEHHS OpraHW3alMU KYyJIbTYphl H €€ 1 0
¢unanoB (Ipy HAJIMYHN)
3. Jlata co3maHus OpTaHU3ANHMH KYJIbTYphI, CBEACHHS 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIE Telae(oHbl, axpec 1 0
caiira, azapeca INEKTPOHHOU MOYTHI
yupeauTens/yupeaurenei
4. YypeautenbHble  JOKYMEHTBI (xomust ycTaBa
OpraHu3aluu KYJIBTYpHI, CBUJIETENIBCTBO 0
rOCy/IapCTBEHHOW PETUCTPALMU, PEHICHUS] YUpEAUTENs O X 0
CO3JaHMM OpraHM3alMM KyJIbTYpbl M Ha3HAYCHUH €€
PYKOBOIUTEIS, MOJIOKEHHUS 0 bunmnanax U
MPEACTABUTENBCTBAX (MIPU HATUYNHN))
5. CtpykTypa M oOpraHbl YOpaBJIEHUS OpraHU3aluu
KyJIbTYphl; (aMuiIMM, HMEHa, OT4YEeCTBA W JOJDKHOCTHU
pyKOBoOAUTENEH OpraHu3aIu KYJbTYpBI, ee
CTPYKTYPHBIX TOApa3feNeHnii u ¢uauanoB (mpu HxX X 0

HaJIMYUM), KOHTaKTHblEe TeJepoHbI, aJpeca CalTOB
CTPYKTYPHBIX TOApa3feNeHnid (Mpu HaIW4Mu), ajapeca
AIEKTPOHHOMW MOYTHI
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6. Pexum, rpaduk paboThl OpraHu3aluu KyJabTyphl 1 0

II. Hudpopmanuss o [AeATEJbHOCTH OpPraHM3aLHUU
KYJbTYPbI

7. Buapl  mpefocTaBisieMbIX — YCIYT  OpraHu3aiueit
KYJIBTYpbI

8. IlepeueHr OKa3bIBaGMBIX IUIATHBIX yCIyr (TIpH
Haau4uK)*; meHsl (Tapudspl) Ha ycayrd (MpU HATAYUU
IUIATHBIX ~ YCIIYT), KOMHUHU JOKYMEHTOB O TIOPSIKE
NpEJOCTaBICHUS]  YCIYI 33  IUIaTy, HOPMaTHBHBIX
MPABOBBIX aKTOB, YCTAHABIMBAIONINX ICHBI (Tapudbl) Ha
yCIIyTH (MPY HAJTWYUH TUIATHBIX YCITyT)™

9. MarepuaibHO-TEXHUYECKOE obecrieueHue 0
IPEOCTABICHUS YCIIYT

10. Kormst riaHa (bMHAHCOBO-XO035HCTBEHHOMN
JESITSIILHOCTH OPTaHHU3AIMH KYJIbTYPhI, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOAATEIHCTBOM Poccuiickoit X 0
Oenepariii MOpPSJIKe, WIA  OFODKETHOM  CMETHI
(uadopmariyst 06 06beMe MPeI0CTABIIEMbIX YCIYT)

11.  Hudopmamusi O IUIAHUPYEMBIX MEPOTPHUATHIX 1 0
(aHOHCBHI, aduUIIH, aKIIUH), HOBOCTH, COOBITHUS

12. Komuu JUTEH3UM Ha OCYIIECTBJICHUE
NeATEeIbHOCTh,  NOJJICKAIICH  JHICH3UPOBAHUIO B
COOTBETCTBHUM C  3aKOHOJATEILCTBOM  Poccuiickoit X X
Oenepan (P OCYIIECTBICHUH COOTBETCTBYIOIIMX
BUJIOB JICSITEIILHOCTH )™

I11. Undopmanmsi 0 He3aBUCHMOM OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCHMOW  OLEHKHM KadecTBa
YCIOBUM OKa3aHUs YCIyr, IIJIaHbl 110  YJIYYIIEHHUIO
KayecTBa  pabOThl  OpraHu3alUu  KyJabTypel (1O 0 0
YCTPAaHEHUIO HEJOCTAaTKOB, BBIABICHHBIX [0 HTOTaM
HE3aBHCHMOM OLIEHKH KayecTBa)

Bcero 7,5 (13 9) 0 (m311)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYNHOCTH HH(OPMALUU O JEATEIbHOCTH
VUpeKACHUST KyIbTypbl <«llopodcckull KyibmypHo-00Cy208blll  YeHmpy», Pa3MEIIeHHOW Ha
00I1eJOCTYTHBIX HMH(POPMALIMOHHBIX pecypcax B cetu MHrepher (Ha 28 centsiOps 2020 r.),
cocrapnsier 0 OamwioB (oduumambHOro caifita Y4pexae€HHUS HET) M COOTBETCTBYET
HEYJOBJIETBOPUTEIILHOMY YPOBHIO TOJHOTHl MH(GOpPMAaLMU M WHPOPMALMOHHBIX OOBEKTOB
(xputepmii 1.1). Onenka Hanuuus WHGOPMALIUU, pa3MEIIEHHON HAa HH()OPMAIIMOHHBIX CTEH/aX,
coctaBisger 7,5 OamnoB u3 10 BO3MOXHBIX M COOTBETCTBYET CPEAHEMY YPOBHIO MOJHOTHI
uH(pOpMaLIUH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpa)XAaH KAauyeCTBOM YCIOBHM OKa3aHHUs YCIyT
opranmzarun MKYK «llopoowcckuii kynbmypHo-0ocyeosulil yeHmpy, BBISBICHHBIC Ha OCHOBE
MaccOBOI'0 aHKETHOT'O OIpoOca, MpeACTaBiIeHbl Ha puUcyHKe 87, a Taxke B IlpunoxeHunm 2.
CornmacHo pHCYHKY 87, BBISBJICHAa BBICOKAs YIOBJICTBOPEHHOCTh IOTPEOUTENSIMA BCEMHU
AHAIN3UPYEMBIMU TIOKA3aTENISAMU JESITEIbHOCTH OpraHU3aiy.
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Y I0BIETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTOM U
JIOCTYITHOCTBIO HH(OPMAIHHU O AEATETbHOCTU OpraHU3aINU 86,6
JIOCTYITHOCTBIO HH(OPMAIHN O JEATETbHOCTH OpTaHU3aIiN _ 69,7

Y,Z[OBJ'IeTBOpeHHOCTL KOM(bOpTHOCTL]O NpeAOCTaBJICHUA

Y I0BJIETBOPEHHOCTH JOCTYITHOCTHIO YCIIYT JIJISl HHBATUIOB _ 98,7

T'otoBHOCTB PEKOMCHOOBATh OpTaHU3alUI0 POJACTBEHHUKaAM

¥ AOBICTBOPEHHOCTS YCTOBMANH OKASAIIA YCAYT B ETOM — 97.8

Ha NH(OPMAIMOHHBIX CTEHIaX
Y 10BIETBOPEHHOCTh OTKPHITOCTHIO, TOJIHOTOM U

B cetn HTEepHeT

yonyr oprammsauci A w50

o e romcre I so.
BEXKJIMBOCTHIO PAOOTHUKOB IIPH NIEPBUYHOM KOHTAKTE '
Y 10BIETBOPEHHOCTD JOOPOXKENATEIBHOCTBIO,

serciboctsio paGotsios mpi Herocpercrseron [ 08,7

OKa3aHUH yCIyT'H
V I0BIETBOPEHHOCTH JOOPOXKETATEILHOCTEIO,

sercnocrsio paGorsios npw wcrionpsonas [ 96,9

JAUCTAHIITHOHHBIX (I)OpM B3aPIMO}16ﬁCTBPIH

A, s

1 3HAKOMBIM

e o . o7
OKa3aHUs YCIIyT '

Pucynoxk 87. [loka3arenu y1o0BIETBOPEHHOCTH I'PaXKJJaH KaueCTBOM YCIIOBUM OKa3aHUs YCIIyT

opranuzaiun MKVYK «lopoxxckuii KyJabTypHO-10CYTOBBIN LIEHTP», %0

3HadyeHUs HOKaSaTeHeﬁ, XaAPaKTCPU3YIOIIUX O6IJ_II/IC KpUTCPUU OLICHKU Ka4Y€CTBa YCJIOBI/Iﬁ

okazaHusi yciayr opranuzamuein  Kynbtypsl MKVYK  «llopoowcckuii  kynemyprno-oocyeoswiii
yenmp», BBICHUTAHHBIE HA OCHOBE JAaHHBIX OLIEHOK MH(GOPMAIMOHHBIX MAaTEPHUAIOB, aHKETHOTO
orpoca MoTpeduTeNnel ¥ KOHTPOJIBHBIX 3aKyIOK/TIOCEIIEHHUH, CIIeyIOMIHE:

1.1.

1.2.

1.3.

2.1.

2.3.

1 xpuTepuii - OTKPBITOCTh U JIOCTYITHOCTh HH(POPMALIUU 00 OpraHU3aIuu KYJIbTYphI:
COOTBETCTBHE HMH(OpPMAIMK O JIEATSIIBHOCTH OpraHW3alliH, pPa3MENICHHOW Ha
OO0IIEIOCTYMHBIX MH(POPMAIMOHHBIX PECypcax, MEepeyHr0 HHPOPMAIUU 1 TPeOOBAHUAM K
HEH, YCTAaHOBJIEHHBIM HOPMATHBHBIMHU MPABOBBIMH aKTaMH — 3HAYCHHE MTOKA3aTelsi PaBHO
37,5 6annos, ¢ yueToM ero 3HauuMoctu — 11,3 6amnos;

obecrieucHre Ha O(MHUIIMAILHOM CalTe OpraHM3aluyd HaIWYusg U (QYHKIIHOHHPOBAHHUS

JMCTAHIIMOHHBIX CIIOCOOOB OOpPATHOM CBSI3M M B3aUMOJICHCTBHUS C MOJIYYATEIIIMU YCIIYT —

3HaUeHUE MoKa3aTels paBHo () 0ayuioB, ¢ yueToM ero 3HauumMoctu — 0 6ayios;

JIOJISl TIOJIyYaTeNield yCIyr, yIOBIECTBOPSHHBIX OTKPHITOCTBIO, MOJIHOTOM M JIOCTYITHOCTBIO

uHGOPMAIUM O JISATSIBHOCTH OpTaHW3aIlud, pPa3MEIIeHHOW Ha WH(OOPMAIMOHHBIX

CTCHJaX, Ha caiiTe B HWH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW cetn «WHTepHeT —

3HaUeHUE MoKa3aTels paBHo 78,1 6ayios, ¢ yueToMm ero 3Haanmoctu — 31,3 6amios.

2 kpuTepuii - KOM(POPTHOCTH YCIOBHI IPETIOCTABICHUS YCITYT:
oOecrieueHHe B OpraHu3alud KOM(OPTHBIX YCIOBUW JUIS TPEAOCTABICHHS YCIyT —
3HaueHue nokazatens paBHo 100 6amnoB, ¢ yuetom ero 3HaunMocTu — 50 0aos;

JIOJISL TIOJTyYaTesIe YCIyT, YIOBJICTBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHHUS
yCIayr — 3Ha4YeHue Iokasatens paBHO 85,9 Oamo, ¢ yyerom ero 3Hauumoctd — 43
OaioB.

3 KpUTEpHii - TOCTYITHOCTD YCIIYT U1 MHBAJIUJIOB:

229



000 «®dopuc-Meama» www.foris.ru

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

00Opy/IOBaHUE TCPPUTOPHH, MPHIICTAIOIICH K OPraHU3allid, U €€ MOMEIICHUH C y4eTOM
JOCTYIIHOCTH JUIsl MHBAIMJIOB — 3HAuY€HUE IOKa3arens paBHO ( OayjioB, C y4yeToM €ro
3Ha4YnMocCTH — 0 0asoB;
obecrieyeHre B OPraHU3aliK YCIOBUI JOCTYITHOCTH, MTO3BOJISIONIMX MHBAJIHMIAM MOJIydaTh
YCIyTH HapaBHE C JAPYrMMH — 3Ha4eHHE Toka3ateiss paBHO 20 0allioB, C y4eTOM ero
3HAYUMOCTH — 8 0aIlIoB;

JOJIsL TIOJTydaTesiel YCIIyT, YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJI MHBAIHIOB —
3HauUeHUE MoKa3aTels paBHo 98,7 6aios, ¢ yueToM ero 3Haaumoctu — 29,6 6anos.
4 KpuTepHil - J0OPOKEIATSIBHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHU3AIMN KYJIBTYPHI:

JOJIs TIONTy4yaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATETBHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHHW3aIMK, 0OCCICUNBAIOIINX TEPBUYHBIM KOHTAKT M HWH(MOPMHUPOBAHUE
MOJTydaTelIst YCJIYTH — 3Ha4eHHe mokasarens paBHo 89,1 6amios, ¢ y4eToM ero 3HaYuMOCTH
— 35,6 0am0B;

JOJIs TIONy4yaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATETLHOCTRIO, BEXJIHBOCTHIO
pabOTHUKOB OpraHu3aliu, OOCCICUNBAIOIINX HEMOCPEICTBEHHOE OKA3aHUE YCIYTH IPH
oOpalieHny B OpraHM3alli0 — 3HA4YeHUe IMokasatens paBHO 98,7 OamnoB, ¢ ydeToM ero
3HaynuMocTd — 39,5 0ayuIoB;

JOJISl TIONTydaTelield  yCIyr, YIOBJICTBOPEHHBIX JTOOPOKEIATEILHOCTRIO, BEXJIHMBOCTHIO
pabOTHUKOB OpraHU3aIMHU IIPH UCIOIb30BAaHUH JUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBHUS —
3HauUeHUE MoKa3aTels paBHo 96,9 6aios, ¢ yueTom ero 3Haaumoctu — 19,4 6amos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

JI0JISI TTOJTydaTeliei yCIIyT, KOTOpbhIe TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMI0 POICTBCHHUKAM
W 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJ0BaTh, €Clii Obl OblIa BO3MOXKHOCTH BBIOOpA
OpraHMW3aIi) — 3HAYCHHUE MMOoKa3aTels paBHO 88,3 0a/ioB, ¢ y4eTOM €ro 3Ha4YMMOCTH —
26,5 OamwiosB;

JIOJIS TIOJTyJaTesield yCayr, YAOBICTBOPEHHBIX TpagKoM pabOThl OpraHU3aliyd — 3HAYCHUE
nokasaresns paBHo 97,7 6aioB, ¢ yueToMm ero 3HauuMocTH — 19,5 6ainos;
JOJIsl TIOJTydaTesield YCIIyT, YAOBICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHu3allii — 3HaYCHHE MoKasarens paBHO 97,8 0aLioB, ¢ y4eTOM €ro 3HaYUMOCTH —
48,9 Gamnos.

[Ipu oTBeTe Ha OTKPBITHIH BOmpoc «Bammm TpeioKeHUs MO YIYYIICHHIO YCIOBUH

OKa3aHMsl YCIIYT B JAaHHOM YUPEXACHUU KYJIbTYpbl» 66,7% pecroHIEeHTOB HE BBIPa3MId O0COOBIX
MOKeTaHUM. Y BhICKa3aBUIMX MOKETaHUs PECTIOHJICHTOB OBLIIN CIEAYIOLINE OTBETHI:

peMoHT nomerteHus / Kpbimu (12 oTBeToB),
0J1aroycTpOMCTBO OKOJIO 37aHuH (2 0TBETA),
HOBBIE Kpecnia B 3all (Y CTbKOXKCKHUI CENbCKUI 10M KYJIbTYpPBI),
3aMEHUTb CHCTEMY OTOIUIEHMSI B 3pUTEIbHOM 3aie (YCThKOXKCKHNH CEIbCKUH JIOM
KYJIbTYpBbI),
3aKyIKa COBpEMEHHOro 000py10BaHus (5 OTBETOB),
00J1bIIIe MEPONPUATHH [T IEHCHOHEPOB,
Wutepuer (12 oTBeTOB),
JIOCTYITHASI cpefia ik MHBAIUIOB (2 OTBeTA),
YTEIIUTh 37jaHue (5 OTBETOB),
CO3JIaHUE CalTa,
Bce ycTpanBaeT (38 OTBETOB).
WtoroBele 3HaueHMs TMOKa3aTelel, XapaKTepU3YIOUIMX OOLIMEe KpUTEPUU OLEHKU

KadecTBa ycnoBuil okazanus ycayr MKVYK «lopoowcckuii kynemypHo-oocyzogulii yenmp,
IpeAcTaBiIeHbl HAa pUcyHKe 88 u B [Ipunoxxennn 2.
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Kputepmuii 1. OTKpBITOCT U JOCTYIHOCTb

42,6
nHpopmanuu 00 opraHu3anyu KyJibTypbl

I

Kpurepuii 2. KomdoptHOCTS YemoBuit
MIPEIOCTABIICHUS YCITyTH

93

Kpurepuii 3. JJoCTylHOCTS yCIIyT Ul HHBAIHOB 37,6

Kpurepwii 4. JJoOpoxkenaTenbHOCTh ¥ BEXINBOCTD

pabOTHHKOB OpraHU3aLUH 94,5

Kpurepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBUAMU

94,9
OKa3aHMsl yCIIyT

H

Pucynok 88. Toroselie 3HaueHus noka3aTesiell HE3aBUCUMOM OLIEHKH KayecTBa YCJIOBUMN
okazanus ycayr B MKYK «Ilopoxxckuil KyJabTypHO-10CYTOBBIN LIEHTPY, Oalibl

Taxum obpazom, Ipu OLieHKe KauecTBa ycsioBuil okazanus ycayr B MKVYK «/lopoorcckuii
KYIbMYPHO-00CY208blil YeHmp» BBISIBICHO, YTO 3 W3 5 IMoKa3aTeleil MMEIOT BBICOKYIO CTEICHb
OLIEHKH; JOCTaTOYHO HU3KYIO OLIEHKY IMOJY4MIH KpUTepuil 1 «OTKPBITOCTH M JIOCTYIHOCTb
uHpOpMaLKU 00 OpPraHU3aluU KYJIbTYPbI» U KPUTEPHUH 3 «IOCTYIHOCTH YCIIYT JIJIsl HHBAIHIOBY.

HroroBas onenka yupexjaeHus no 5 nokaszarensiMm (IIpunoxxenue 3) cocraBiser 72,5
6amios u3 100.

B pelitunre opranu3zanuii, IpoxoasUMx HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs yCIyr
opranmzamusiMu KynbTypel 2020 roma, MKYK «llopoowcckuii kynemypro-0ocy2o8viti yenmp
3aHHUMaet 55 mecrto u3 68.

246 MyHuuMnajibHoe OIO/UKeTHOe Yyupe:xaeHue KyJabTypsl «HumeHnbrexkmii
KYJbTYPHO-10CYTOBbI/ LEHTP»

CTpyKkTypHBIE MOJIpa3IeICHUsl YUPEXKICHHs], IPUHSBILNE y4acTUE B OLEHKE, TPUBEICHBI
B TadOmuie 114.

Tabauya 114
CTpyKTypHBIE NO/Ipa3AeIeHUs Kosaecrso Hloxs B
OIIPOLIEHHBIX BeIOOpKE (%)

MyHununansHoe O10KETHOE YUPEKIEHUE KYITbTYphI 195 383
«HuMeHbrcKkuii KyJIbTYPHO-J0CYTOBBIN LIEHTP» '
Cennckuii ki1y0 1. HuMeHbra 124 38
Cenbckuii ky0 n. [lacra 77 23,7

HTtoro: 326 100

ConunansHo-nemMorpadudeckuit moprpet morpedurens (N = 326 yenoBek) MpeaACTaBlIcH B
Tabimuue 115.
Tabauya 115

KoaunuectBo Jomns B
Ilon pecnondenmog OMPONIEHHBIX BbIOOpKE (%)
Myskckon 79 24,2
Kenckuii 247 75,8
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Bospacm pecnondenmog
18 — 25 ner 54 16,6
26 — 35 ner 93 28,5
36 — 54 rona 145 44,5
crapiie 55 et 34 10,4
Yposenv obpazosanus pecnonoenmos
Bricmiee 67 20,6
Cpennee cnenuaibHOE 195 59,8
ITonHOE (0OIICE) 64 19,6
Cmamyc nompebumens yciyeu
[Torpebutens yciuyr W poauTeNb  (3aKOHHBIH
IIPEICTaBUTEIND ) HECOBEPIIECHHOJIETHETO 11 3,4
oTpeOUTENs YCIyr
ITorpeburens ycuayr 272 83,4
Ponurens (3aKOHHBIN IPE/ICTABUTEID) 43 132
HECOBEPIICHHOJICTHETO MOTPEOUTEIIS yCIyT ’
HWroro: 326 100

Pesynprarhl oueHku wuHpopManuum o0 OpraHuM3aluu KyJIbTYpbl, pa3MELICHHON Ha
opUIMaTIBHOM caiiTe 1 MHQOPMAIIMOHHBIX CTEHAAX B MOMEIICHMSIX, MIpe/cTaBieHbl B Tabnuue

116.
Tabauya 116
HA Ha
HHGpoOpMALMOHHBIX 0PHIHAILHOM
[Tepeuens unpopmanuu cretiax b caure
NoMeleHun OpraHu3auuu
OpraHM3anuu B CeTH
«HHTepHET»
1 2 3
I. O0mas nupopManus 00 OPraHU3aANMN KYJIbTYPhI
1. IlonHOE U COKpalleHHOE HauMEHOBaHHE OpraHHU3al|U
KYJIbTYpBbl, MOYTOBBIA ajJpec, KOHTAKTHbIE TeIePOHBI U 2 0
aJpeca IEKTPOHHOU MOYTHI
2. MecTo HaxOXJIEHHMsS OpraHu3alUu KyJIbTYpbl MU €€ 1 0
bunmanos (Ipu HATMYHUN)
3. Jlata co3iaHusl OpraHu3alK KyJIbTYpbl, CBeeHUS 00
yupeauTesne/yupeIuTensx, KOHTaKTHbIe Tene(OoHbl, agpec 1 0
caiira, azpeca JJEKTPOHHOU MIOYTHI
yapeauTens/yapeauTenei
4. YupenutenbHble  JOKYMEHTHl  (KOmusi  ycTaBa
OpraHu3aluu KYJIBTYpHI, CBUJIETENLCTBO 0
TrOCY/IapCTBEHHOW PETUCTPALUU, PELICHUs] YUYPEAUTENS O X 0
CO3JaHMM OpTraHM3alMKM KYJIbTYpbl M Ha3HAYCHUH ee
PYKOBOAMTEIS, MI0JIO’KEHHUS 0 dumanax U
MIPEJICTaBUTENBCTBAX (TPU HAIMYHH))
5. CTpykTypa W Oprasbl yIpaBlIeHUs OpraHM3aluu
KyJIbTYpbl; (amMuind, HMMEHa, OT4YEeCTBA U JIOJKHOCTHU
pYKOBOAMTENEN OpraHu3aluu KYJIBTYpHI, ee X 0

CTPYKTYPHBIX TMOJpa3feneHuii u ¢uiauaioB (mpu ux
HAJIMYUU), KOHTaKTHble TelnedoHbI, aJpeca CalTOB
CTPYKTYPHBIX TOApa3AeieHnid (IIpu HAJIWYWH), aapeca
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3JIEKTPOHHOM MOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTYphI 1 0

II. Wudopmanusi o0 [JAeSATEJbHOCTH OpPraHU3aANUM
KYJbTYPbI

7. Bugel  mpenocTaBiIeMbIX  YCIYT  OpraHu3anueit
KYJIbTYPbI

8. IlepeueHr OKa3bIBaMBIX IUIATHBIX yCIyr (TIpH
Haau4uK)*; meHsl (Tapudpl) Ha ycayru (MpU HATMYWAA
IUTIATHBIX ~ YCIIYT), KOMUHU JOKYMEHTOB O TIOPSIKE
NOpPEJOCTaBICHUS]  YCIYI 33  IUIaTy, HOPMaTHBHBIX
MPABOBBIX aKTOB, YCTAHABIMBAIONINX IICHBI (Tapudbl) Ha
yCIIyrH (MPY HAJTWYUH TUIATHBIX YCITYyT)™

9. MarepuanbHO-TEXHUYECKOE obecrieyeHne
HPEIOCTABICHHS YCIYyT

10. Komnus IiaHa (MHAHCOBO-XO0341CTBEHHOM
JeSITeIbHOCTH OPraHU3alMU KYJIbTYphl, YTBEPKIEHHOIO B
YCTaHOBJICHHOM 3aKOHO/IaTEJIbCTBOM Poccuiickoi X 0
denepaun  HOpsAKe, UM OIOJDKETHOM  CMEThI
(maOpMarHs 00 00beMe TPEIOCTABIIEMBIX YCIIYT)

11. HWudopmamusi 0 MJIAHUPYEMBIX MEPONPHUATHUIX
(aHOHCBHI, auIIH, KUK ), HOBOCTH, COOBITHUS

12. Komuu JIULEH3UH Ha OCYIIECTBIICHUE
NEeSTEIIbHOCTDh,  IMOJJICKAIIEH  JIMIICH3WPOBAHUIO B
COOTBETCTBUM C  3aKOHOJATENLCTBOM  POCCHICKON X X
Oeneparui  (MIPU OCYIISCTBICHHH COOTBETCTBYIOIIMX
BHJIOB JICATEIHHOCTH )™

I11. UudopManusi 0 He3aBHCMMOH OLICHKE Ka4ecTBa

13.  Pe3ynpTarThl HE3aBUCHUMON OLIEHKM KadyecTBa
YCIOBHH OKa3aHWSA YCIyr, IUIAHBI 110  YJIYYIICHHUIO
KagecTBa  paOOThl  OpraHu3aluM  KyJabTypbl (1O 1 0
YCTPAaHEHUIO HEIOCTATKOB, BBIABJICHHBIX IO HWTOTaMm
HE3aBUCHMOI OIIEHKH KauecTBa)

Bcero 9 (u39) 0 (u3 11)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYNHOCTH HH(OPMALUH O JESATEIbHOCTH
VUPEKIACHUSI KYJIbTYPbl «Humenveckuii KyabmypHO-00CYy208blll YeHmpy», Pa3MEIeHHOW Ha
00IIeJOCTYTHBIX HMH(pOPMALMOHHBIX pecypcax B cetu MHurepher (Ha 28 centsiOps 2020 r.),
cocrapnsier (0 OamwioB (oduuuambHOro caifta Yy4pexaAeHHUS HET) M COOTBETCTBYET
HEYJOBJIETBOPUTEIILHOMY YPOBHIO TOJHOTHl MH(GOpPMAaLUMU M WHPOPMALMOHHBIX OOBEKTOB
(xputepmii 1.1). Onenka Hanuuus UHGOpPMALIUY, pa3MEIIEHHON Ha HH()OPMAIIMOHHBIX CTEHaX,
coctaBiseT 9 OamnoB U3 9 BO3MOXKHBIX U COOTBETCTBYET BBICOKOMY YPOBHIO MOJHOTHI
uH(pOpMaLIUH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpaXKJAaH KauyeCTBOM YCJIOBUHM OKa3aHUSA YCIYyT
opranmzanuu MBYK «Humenveckuii kynvmypHno-0ocy2oebiii yeHmpy, BBISIBICHHBIE Ha OCHOBE
MaccoBOT0 AaHKETHOIO OIpoca, IMpeJcTaBieHbl Ha pucyHke 89, a Ttakxe B [Ipuoxenun 2.
CornmacHo puCYHKY 89, BBISBJICHAa BBICOKAs YAOBJICTBOPEHHOCTh IOTPEOUTENSIMA BCEMHU
AHAIN3UPYEMBIMU TIOKA3aTENSAMHU JESITEIbHOCTH OpraHU3aliy.
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Y I0BIETBOPEHHOCTh OTKPBITOCTHIO, IOJIHOTOM U
JIOCTYITHOCTBIO HMH(POPMALIUK O IESTEIBHOCTH OPraHU3aluK
Ha MH)OPMALMOHHBIX CTEHAAX

Y 10BIIETBOPEHHOCTH OTKPHITOCTHIO, TOJTHOTOH U
JIOCTYITHOCTBIO HH(POPMALIUK O IESTEILHOCTH OPraHU3aluu
B ceTu MHTepHeT

Y I0BIETBOPEHHOCTh KOM(OPTHOCTBIO TIPEIOCTABICHHS
yCIIyT OpraHu3anuei

y,[[OBJ'IeTBOpeHHOCTL JAOCTYIIHOCTBIO YCIYT U1l NHBAJIMAOB

Y I0BIETBOPEHHOCTH HOOPOKETATENEHOCTHIO, BEKIHBOCTHIO
pabOTHHUKOB TPH IIEPBUYHOM KOHTAKTE

Y I0BIETBOPEHHOCTH JOOPOKENATEIEHOCTHIO, BEKINBOCTHIO
PpabOTHUKOB IIPU HENOCPEACTBEHHOM OKa3aHUH yCITyTH

VY I0BIETBOPEHHOCTH JOOPOKENATEIEHOCTHIO, BEKIUBOCTHIO
PpabOTHUKOB TP UCTIOJIE30BAHUH TUCTAHIIMOHHBIX (OPM
B3aUMOJICHCTBHS

T'OTOBHOCTH PEKOMEH/JOBATh OPraHU3ALMIO POJACTBEHHUKAM
Y 3HAKOMBIM

98,5

e

100

99,7

100

99,3

99,7

yﬂOBJ’IeTBOpeHHOCTL YCJIOBUSMHU OKasaHHUsA YCIIYT B LEJIOM

Y 10BIIETBOPEHHOCTD OPraHU3ALMOHHBIMU YCIOBHAMHU
OKa3aHHs yCIyr

98,5

100

Pucynok 89. [lokazarenu yaoBIETBOPEHHOCTH TPaXJIaH KAYeCTBOM YCIIOBHUH OKa3aHUS yYCIyT

OKa3aHHs yCIyr OpraHu3aluen

opranuzauuu MBbYK «HumMmeHbrcknii KyJIbTypHO-I0CYTOBBIN HEHTPY, %o

3HaueHus MoKazaresel, XapakTepu3yIoIINX 00IIrue KPUTEPUH OLEHKH KaueCTBa YCIOBUMN
KynbTypel MBYK  «Humenveckuii xynomyprno-oocyeosuiii

yenmpy, BBICHUTAHHBIE HA OCHOBE JaHHBIX OLIEHOK MH(POPMAIMOHHBIX MaTEPHUAaIOB, aHKETHOTO
orpoca MoTpeduTeNnel ¥ KOHTPOJIBHBIX 3aKyIOK/TIOCEIIEHUH, CIIeYIOMIHE:

1.1.

1.2.

1.3.

2.1.

2.3.

1 xpuTepuii - OTKPBITOCTh U JIOCTYITHOCTh HH(POPMALIUU 00 OpraHU3aIuu KYJIbTYphI:
COOTBETCTBUE WH(GOPMAIMK O JACITEIPHOCTH OpraHW3aldd, pa3MENIeHHON Ha
OO0IIEIOCTYMHBIX MH(POPMAIMOHHBIX PECypcax, MEepeyHr0 HHPOPMAIUU 1 TPeOOBAHUAM K
HEH, YCTAaHOBJIEHHBIM HOPMATHBHBIMHU MPABOBBIMHM aKTaMH — 3HAYCHHE MTOKA3aTelsl PaBHO
45 6anmoB, ¢ y4eTOM ero 3HauumMoctu — 13,5 6amnos;

obecrieucHre Ha O(MHUIIMAILHOM CalTe OpraHM3aluyd HaIWYusg U (QYHKIIHOHHPOBAHHUS

JMCTAHIIMOHHBIX CIIOCOOOB OOpPATHOM CBSI3M M B3aUMOJICHCTBHUS C MOJIYYATEIIIMU YCIIYT —

3HaUEHUE MoKa3aTels paBHO () 0ayuIoB, ¢ ydeToM ero 3HauuMoctd — 0 6ayuios;

JIOJISl TIOJIyYaTeNield yCIyr, YIOBIECTBOPSHHBIX OTKPHITOCTBIO, MOJIHOTOM M JIOCTYITHOCTBIO

uHGOPMAIUM O JIEATSIIBHOCTH OpTaHW3aIlui, pPa3MEIIeHHOW Ha WH(OOPMAIMOHHBIX

CTCHJaX, Ha caiiTe B HWH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW cetn « HTepHeT —

3HaUeHUE MoKa3aTels paBHo 98,7 6ayuioB, ¢ yueToM ero 3Haaumoctu — 39,5 6amios.

2 kpuTepuii - KOMPOPTHOCTH YCIOBHI IPEIOCTABICHUS YCITYT:
oOecrieueHHe B OpraHu3alud KOM(OPTHBIX YCIOBUW JUIS TPEAOCTABICHHS YCIyT —
3HaueHue nokazatens paBHo 100 6amnoB, ¢ yuetom ero 3HaunMocTu — 50 0aos;

JIOJISL TIOJTyYaTesIe YCIyT, yIOBICTBOPCHHBIX KOM(POPTHOCTHIO YCIOBHH MPEIOCTABICHHUS
yCIyr — 3HaueHHue Iokasatens paBHo 97,5 Oamos, ¢ yueroMm ero 3Haunmoctu — 48,8
OaioB.

3 KpUTEpHii - TOCTYITHOCTD YCIIYT U1 MHBAJIUJIOB:
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3.1

3.2

3.3

4.1

4.2

43

5.1

52

5.3

00Opy/IoBaHUE TEPPUTOPHH, MPHIICTAIONICH K OpPraHU3allid, U €€ MOMEIICHUH C y4eTOM
JOCTYIIHOCTH JUIsl MHBAIMJIOB — 3HAuY€HUE IOKa3arens paBHO ( OayjioB, C y4yeToM €ro
3Ha4YnMocCTH — 0 0asoB;
obecrieueHrne B OpraHU3alliy YCIOBUH JOCTYITHOCTH, MO3BOJISIFOIIMX WHBATUAAM TIOTy4aTh
YCIyTH HapaBHE C JAPYTMMH — 3Ha4eHHE TokaszaTelis paBHO 20 0allioB, C y4eTOM ero
3HAYUMOCTH — 8 0aIlIoB;

JOJIsL TIOJTydaTesiel YCIIyT, YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJI MHBAIHIOB —
3HayeHue nokasarens paHo 100 6amos, ¢ yuerom ero 3Haunmoctd — 30 Gaios.
4 KpuTepHil - J0OPOKEIATSIBHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHU3AIMN KYJIBTYPHI:

JOJIs TIONTy4yaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATETBHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHHW3aIMK, 0OCCICUNBAIOIINX TEPBUYHBIM KOHTAKT M HWH(MOPMHUPOBAHUE
MOJTy4daTelIsl YCJIYTH — 3HAaYeHHE ToKazarest paBHo 99,7 6a/ioB, ¢ y4eToM €ro 3HaYMMOCTH
— 39,9 6am10B;

JOJIs TIONy4yaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATETLHOCTRIO, BEXJIHBOCTHIO
pabOTHUKOB OpraHu3aliu, OOCCICUNBAIOIINX HEMOCPEICTBEHHOE OKA3aHUE YCIYTH IPH
oOpalieHny B OpraHU3alfio — 3HaueHue mokasartens paBHo 100 GammoB, ¢ yueTom ero
sHauynMoctd — 40 0asuioB;

JOJISl TIONTydaTelield  yCIyr, YIOBJICTBOPEHHBIX JTOOPOKEIATEILHOCTRIO, BEXJIHMBOCTHIO
pabOTHUKOB OpraHU3aIMHU IIPH UCIOIb30BAaHUH JUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBHUS —
3HaueHUe mokazatels paBao 99,3 6ayios, ¢ yueTom ero 3Haaumocty — 19,9 6amos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

JIOJIsl TIOJTydaTeJiel yCIIyT, KOTOPBIe TOTOBBI PEKOMEH/I0BATh OPTAHHU3AIMIO POJACTBCHHHKAM
U 3HAKOMBIM (MOTJM OBl €€ pPEKOMEHJO0BaTh, €clii Obl OblJa BO3MOXKHOCTH BBIOOpA
OpraHMW3aIi) — 3HAYCHHE MoKa3aTels paBHO 99,7 06a/UioB, ¢ y4EeTOM €ro 3HaYMMOCTH —
29,9 6asuIoB;

JIOJISL TTOJTYYaTeJICH yCIyT, YIOBICTBOPCHHBIX TPaUKOM pabOThl OPraHU3AIH — 3HAYCHUE
nokazaresns paBHo 98,5 6aioB, ¢ yueTom ero 3HauuMocTH — 19,7 6ainos;
JOJIST TIONTydaTelield YCIIyT, YAOBICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHu3aiyy — 3HaueHue nokaszatens paBHo 100 Gamnos, ¢ yuerom ero 3Hauumoctu — 50
0aJoB.

[Ipu oTBeTe Ha OTKPBITHIH BOmpoc «Bammm TpeioKeHUs MO YIYYIICHHIO YCIOBUH

OKa3aHMsl YCIIYT B JAaHHOM YUPEXACHUHU KyIbTypbl» 70,5% pecroHIeHTOB HE BhIPa3miId 0COOBIX
MOKeTaHUM. Y BhICKa3aBUIMX MOKETaHUs PECTIOHJICHTOB OBLIIN CIEAYIOLINE OTBETHI:

PEMOHT KpbIiiH (8 OTBETOB),
o0ecneunTh KaHIEIsIprel MOJIOACKHBIN LIEHTP U UTpaMy,
XOTEJIOCh OBl CIIOPTUBHOM CEKINU (TpeHaKEPHI) (2 OTBETA),
0OHOBJIEHHE anmnaparypsl (25 oTBETOB),
0oJiee MUPOKOE OMOBEIICHUE MEPOIIPUSITUH,
100aBUTH ITOCAJOYHBIX MECT,
yIY4IIUTh OCBElIeHue (2 oTBeTa),
oTorieHue (5 OTBETOB),
Bce ycrpauBaet (18 orBeToB).
HtoroBble 3HaueHWs TOKa3aTesiel, XapaKTepU3YIOIIUMX OOIIWe KPUTEPHUH OLEHKU

kKadecTBa ycioBuil okazaHus yciuyr MBYK «Humenveckuii kynvmypno-oocyeoswviii yenmp,
npencrasieHbl Ha pucyHke 90 u B [Ipunoxenun 2.
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Kpurepnii 1. OTKpBITOCT U TOCTYITHOCTH

53
uHbopmanuu 06 OpraHu3aluK KyJIbTypbl

Kputepmnii 2. KomdopTHOCTS YCIOBHIA

98,8
MPEOCTaBICHUS YCIYTH
Kpurepuii 3. JIocTylHOCTB YCIIyT Il HHBAJIHIOB 38
Kpurepwii 4. JIoOpoxenaTenbHOCTh U BEKINBOCTD 997
pabOTHHUKOB OpraHU3aLUH '
Kpurepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBUAMU 996

OKa3aHUA yCIyT

Pucynok 90. Utorossle 3HaueHus noka3aTesiell HE3aBUCUMOM OLIEHKH KadecTBa YCJIOBUMN
okazanus ycayr B MBYK «HuMeHbrckuit KynbTypHO-IOCYTOBBIH IIEHTPY, OaIIbI

Takum o0pa3om, mpu OLEHKE KauecTBa YcCioBUHM okasanus ycayr B MBYK
«Humenveckuii KynemypHo-00cy208ulti yeHmp» BBISBIEHO, YTO 3 M3 S5 TOKa3aTeled HMEIOT
BBICOKYIO CTENEHb OIICHKH; CPEJAHIOI0 OLEHKY TMOJy4nud KpuTepuii | «OTKpPBITOCTh U
JOCTYITHOCTh MH(OpMAIK 00 OpraHU3alUHU KYJIbTYpPbI»; HU3KYIO OLEHKY HOJTYYHI KpUTEpHil 3
«IOCTYITHOCTb YCIYT AJI1 MHBAJIUI0BY.

Hrorosas orenka yupexnaenus mo 5 mokasarensm (IIpunoxxenue 3) cocraBnsier 77,8
6amioB u3 100.

B peittunre opranuzanuii, IpoxXoJAIIUX HE3aBUCUMYIO OLIEHKY KaUeCTBa OKa3aHUs yCIyr
opranuzaiusamu KynbTypel 2020 rona, MBYK «Humenveckuii kKynomypno-oocy2o8uiii yenmp»
3aHnMaet 36 mecrto u3 68.

247 MyHuuMnajibHoe OIO[UKeTHOe YupeskJaeHHe KYJbTYPbl «30J0TyXCKHUI
KYJbTYPHO-/10CYTOBBIH LEHTP»

CTpyKTypHBIE MOAPA3ICICHIS YIPESKICHUS, TIPUHSIBIINE YIaCTHE B OIEHKE, TIPUBEICHBI
B Ta0nuie 117.
Tabnuya 117

CTpyKTypHBIE MTOIpa3ACICHUS Komuuecrso Hoxst B
OTIPOIIIEHHBIX BEIOOpKE (%)
Cenbckuii ki1y6 1. 3o0510TyXa 117 86
MyHununanbHoe OI0KETHOE YUPEXKICHHE KYIbTyphI 5 37
«30JI0TYXCKHUI KYIbTYPHO-JJOCYTOBBII LIEHTP» '
Cennckuii ki1y0 1. Kymma 5 3,7
Cenbckuii K1y0 1. YHexMa 9 6,6
Hroro: 136 100

CoumansHo-nemorpadudeckuii noprper norpedurens (N = 136 yenoBek) mpeacTaBlieH B
Tabaure 118.
Tabauya 118

KonnuectBo Hons B
Ilon pecnondenmog ONPOILIEHHBIX BbIOOpKE (%)
Mysxckoit 17 12,5
Kenckuit 119 87,5
Bospacm pecnonoenmosg
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18 — 25 ner 5 3,7
26 — 35 mer 22 16,2
36 — 54 rona 12 52,9
crapiie 55 et 37 27,2
Yposenv obpazosanus pecnonoenmos
Briciree 12 8,8
Cpennee crienaibHOe 90 66,2
ITomHOE (0OIIIEE) 34 25
Cmamyc nompebumens yciyau
[Torpebutens yciuyr W poauTeNb  (3aKOHHBIH
MIPEJICTAaBUTEINb ) HECOBEPIIICHHOJIETHETO 0 0
noTpeOUTENs YCIyT
IToTpeburens ycmyr 122 89,7
Poagurens (3aKOHHBIM NPE/ICTaBUTEIIb) 14 103
HECOBEPIICHHOJIETHETO MOTPEOUTENIS YCITyT ’
Hroro: 136 100

Pesynprarel omenku wuH(pOpMamuuM 00 OpraHM3alUU KyJIbTYpHl, Pa3MEIICHHOH Ha
ouuuanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTEH/JAaX B MOMEIIEHUX, MpeacTaBieHbl B Tabnuie

119.
Tabnuya 119
HA Ha
HMH(POPMAUOHHBIX 0(PUIIMATILHOM
[lepeuens nHGOpManUn cremaax b canre
NOMeleHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHeT»
1 2 3
I. O0mas nupopManus 00 OPraHU3aANMN KYJIbTYPhI
1. TlosnHOE M COKpallleHHOE HaMMEHOBAHHWE OpraHMU3aALUU
KYJIbTYpbI, TIOYTOBBIN aJpec, KOHTaKTHblE TenedoHbl U 1,5 0
azpeca IEKTPOHHOU MOYTHI
2. MecTo HaXOXIEHHS OpraHW3alMU KYyJIbTYphl H €€ 1 0
¢unanoB (Ipy HAJIMYHN)
3. Jlata co3maHus OpTraHU3AlHUHA KYJIbTYpBI, CBEJICHUS 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIE Telae(oHbl, axpec 1 0
caiira, azapeca INEKTPOHHOU MOYTHI
yupeauTens/yupeaurenei
4. YypeautenbHble  JOKYMEHTBI (xomust ycTaBa
OpraHu3aluu KYJIBTYpHI, CBUJIETEIBCTBO 0
rOCy/IapCTBEHHOW PETUCTPALMU, PEHICHUs] YUYPEAUTENS O X 0
CO3JaHMM OpraHM3alMM KyJIbTYpbl M Ha3HAYCHUH €€
PYKOBOIUTEIS, MOJIOKEHHUS 0 bunmnanax U
MPEACTABUTENBCTBAX (MIPU HATUYNHN))
5. CtpykTypa M oOpraHbl YOpaBJIEHUS OpraHU3aluu
KyJIbTYphl; (aMUIMM, MMEHa, OTYECTBA U JIOJDKHOCTH
pyKOBoOAUTENEH OpraHu3aIu KYJIbTYpHI, ee
CTPYKTYPHBIX TOApa3feNeHnii u ¢uauanoB (mpu HxX 0,5 0

HaJIMYUM), KOHTaKTHblEe TeJepoHbI, aJpeca CalTOB
CTPYKTYPHBIX TOApa3feNeHnid (Mpu HaIW4Mu), ajapeca
AIEKTPOHHOMW MOYTHI
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6. Pexum, rpaduk paboThl OpraHu3aluu KyJabTyphl 1 0

II. Wudpopmanusi o0 [JAeATEJbHOCTH OpPraHu3aluM
KYJbTYPbI

7. Buapl  mpefocTaBisieMbIX — YCIYT  OpraHu3aiueit
KYJIBTYpbI

8. IlepeueHr OKa3bIBaGMBIX IUIATHBIX yCIyr (TIpH
Haau4uK)*; meHsl (Tapudspl) Ha ycayrd (MpU HATAYUU
IUIATHBIX ~ YCIIYT), KOMHUHU JOKYMEHTOB O TIOPSIKE
NpEJOCTaBICHUS]  YCIYI 33  IUIaTy, HOPMaTHBHBIX
MPABOBBIX aKTOB, YCTAHABIMBAIONINX ICHBI (Tapudbl) Ha
yCIIyTH (MPY HAJTWYUH TUIATHBIX YCITyT)™

9. MarepuaibHO-TEXHUYECKOE obecrieueHue 0
IPEOCTABICHUS YCIIYT

10. Kormst riaHa (bMHAHCOBO-XO035HCTBEHHOMN
JESITSIILHOCTH OPTaHHU3AIMH KYJIbTYPhI, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOAATEIHCTBOM Poccuiickoit X 0
Oenepariii MOpPSJIKe, WIA  OFODKETHOM  CMETHI
(uadopmariyst 06 06beMe MPeI0CTABIIEMbIX YCIYT)

11.  Hudopmamusi O IUIAHUPYEMBIX MEPOTPHUATHIX 0 0
(aHOHCBHI, aduUIIH, aKIIUH), HOBOCTH, COOBITHUS

12. Komuu JUTEH3UM Ha OCYIIECTBJICHUE
NeATEeIbHOCTh,  NOJJICKAIICH  JHICH3UPOBAHUIO B
COOTBETCTBHUM C  3aKOHOJATEILCTBOM  Poccuiickoit X X
Oenepan (P OCYIIECTBICHUH COOTBETCTBYIOIIMX
BUJIOB JICSITEIILHOCTH )™

I11. Undopmanmsi 0 He3aBUCHMOM OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCHMOW  OLEHKHM KadecTBa
YCIOBHM OKa3aHWsl yCIyr, IUIaHbl 1O  YIYYIIEHUIO
KauecTBa  paboOThl  OpraHu3aluu  KyJIbTypel (IO 1 0
YCTPAaHEHHIO HENOCTAaTKOB, BBISBIECHHBIX IO HMTOraM
HE3aBHUCHUMOM OIICHKH KaueCTBa)

Bcero 8 (u3 10) 0 (m311)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYNHOCTH HH(OPMALUU O JEATEIbHOCTH
YUPEXKJIEHUS KYIbTYPBl «3010MyXCKUll KyIbmMypPpHO-00CY208blll YeHmpy, PpPa3MELUIeHHOW Ha
00IIeJOCTYTHBIX MH(pOPMALIMOHHBIX pecypcax B cetu MHurtepHer (Ha 28 cents6ps 2020 r.),
cocrapnsier 0 OamwioB (oduumambHOro caifita Y4pexae€HHUS HET) M COOTBETCTBYET
HEYJOBJIETBOPUTEIILHOMY YPOBHIO TOJHOTHl MH(GOpPMAaLMU M WHPOPMALMOHHBIX OOBEKTOB
(xputepwmii 1.1). Ouenka Hamu4yusi UHPOPMAILIUH, Pa3MEIICHHOW HAa WHPOPMAITMOHHBIX CTEH/AX,
coctaBisgeT 8 OamnoB M3 10 BO3MOXKHBIX M COOTBETCTBYET BBICOKOMY YPOBHIO MOJHOTHI
uH(pOpMaLIUH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpaXKJAaH KauyeCTBOM YCJIOBUHM OKa3aHUSA yCIYyT
opranmzaruun MBYK «3onomyxckuii xkynomypHo-oocyeosulil yenmpy, BBISBICHHBIC Ha OCHOBE
MaccOBOI'0 aHKETHOI'O OIpoca, MpeacTaBieHbl Ha pucyHke 91, a Taxxe B Ilpunoxenunm 2.
CornmacHo pucyHKy 91, BBISBJICHa BBICOKAs YAOBJICTBOPEHHOCTh IOTPEOUTENSIMA BCEMHU
AHAIN3UPYEMBIMU TIOKA3aTENISAMU JESITEIbHOCTH OpraHU3aiy.
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VY I0BIETBOPEHHOCTH OTKPBITOCTHIO, TIOTHOTOI 1
JOCTYIHOCTBIO HH(OPMALMH O AESITEIbHOCTH OPTraHU3aIHK 100
Ha HHOPMALHOHHBIX CTEHIAX
yl[OBJ'IeTBOpCHHOCTI) OTKPBITOCTHIO, THOJIHOTOH 1

Y 10BIETBOPEHHOCTH KOM(MOPTHOCTBIO PEAOCTABICHHS

Y 10BIIETBOPEHHOCTH AOCTYITHOCTBIO YCIIYT /ISl HHBAJIUIOB

['0TOBHOCTH PEKOMEHAOBATH OPTaHU3ALUIO POACTBCHHUKAM

Y 10BIE€TBOPEHHOCTD YCIOBHAMH OKa3aHUS YCIyT B LEIOM 99,3

B cetu MHTepHET

©
L
w

yCIIyT opraHusanueit

©
N
©

Y 10BIETBOPEHHOCTH AOOPOKETATETHHOCTHIO,
BEXJINBOCTHIO pAOOTHUKOB NIPH NIEPBUYHOM KOHTAKTE

Y 10BIETBOPEHHOCTH 0OPOXKENTATENEHOCTHIO,
BEXXJINBOCTHIO pAOOTHUKOB IIPH HETIOCPEICTBEHHOM
OKa3aHHUHU YCITyTH

©
L
w

YHOBHCTBOpeHHOCTL ,Z[OGpO)KeJ'IaTeJ'II:HOCTL}O,
BEXKIIUBOCTBIO pa6OTHHKOB TIpU UCIIOJIb30BAHNN
JUCTAHIITUOHHBIX CbOpM B3aMMO/ICHCTBUS

©
©
w

100

1 3HAKOMBIM

YJIOBJ'IGTBOPGHHOCTL OpraHUu3alluOHHBIMU YCJIOBUSIMHU
OKa3aHus yCciyr

©
L
w

PI/ICYHOK 91. Ilokazarenu YAOBJICTBOPCHHOCTHU I'pa’KAaH Ka4CCTBOM YCJIOBI/Iﬁ OKa3aHHud yCIIyr

opranuzanu MBYK «3010Tyxckuil KyJIbTypHO-TOCYTOBBIM LIEHTPY, Yo

3HaueHus MoKazaresael, XapakTepu3yoUIMX 00IIre KpUTEPUH OLIEHKH KauecTBa YCIOBUI

oKkazaHMsl yciayr opranuzauuedt  KynbTypel MBYK  «3oromyxckuii  kynvmyprno-oocyzogutii
yenmpy, BBICAUTaHHBIE HA OCHOBE JAHHBIX OIIEHOK MH()OPMAIMOHHBIX MaTepHAIIOB, AaHKETHOTO
orpoca noTpeduTenel 1 KOHTPOJIbHBIX 3aKyIMOK/OCEIIEHUH, CIeyIolIHe:

1.1

1.2.

1.3.

2.1.

2.3.

1 xputepuii - OTKPBITOCTh U JOCTYITHOCTh MHPOPMAIIMK 00 OpraHu3aluu KyJbTyphl:
COOTBETCTBUE WH(pOPMAIMU O JACSITENbHOCTH OpraHu3allid, pa3MElIeHHON Ha
00MIeTOCTYITHBIX WH()OPMAIMOHHBIX pecypcax, MmepeuHto nHpopManuu U TpeOOBaHUSAM K
Hel, YyCTaHOBJICHHBIM HOPMATHUBHBIMU TPAaBOBBIMH aKTaMU — 3HAUEHUE MOKa3aTemsi paBHO
38,1 6ayos, ¢ yueToM ero 3HauuMocTd — 11,4 6amios;
obOecrieueHre Ha OQUIIMATIBHOM CalTe OpraHM3alii HaTu4us ¥ (YHKIIMOHUPOBAHUS
TVICTaHIIHOHHBIX CITOCOOOB OOpaTHOM CBSI3M M B3aWMOJICHCTBHUS C MOIyYATEISIMU YCIIYT —
3HaueHue mokaszatens paBHo () 6amnoB, ¢ yueToM ero 3HauumMoctu — 0 6amios;
JIOJISl TIOJy9aTeNeld yCIyT, yIOBIETBOPEHHBIX OTKPHITOCTHIO, IMMOJHOTOW M JIOCTYITHOCTBIO
uH(pOpMALlUK O JEATEIBHOCTH OpTraHW3allui, pa3MelIeHHOW Ha WH(OOPMAIMOHHBIX
CTEHJaX, Ha caiTe B HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn « HTepHeT —
3HayeHue nokasarens paHo 100 6anos, ¢ yuerom ero 3HaunmMoctu — 40 Ganos.
2 KpUTEpHii - KOMPOPTHOCTH YCIOBUH MIPEIOCTABICHHUS YCIIYT:
obOecrieueHre B OpraHu3alud KOM(OPTHBIX YCIOBUW Ui TMPEAOCTABICHUS YCIYT —
3HaueHue nmokazatels paHo 100 6amtoB, ¢ yaeTom ero 3HaunMoctd — 50 6aios;
JIOJISl TIOJTydaTese yCayr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCIIyT — 3Ha4YeHHWe IMokaszarens paBHo 99,3 OamioB, ¢ yderom ero 3HaumMocTH — 49,6
6aJIoB.

2
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3.1

3.2

3.3

4.1

4.2

4.3

5.1

5.2

53

3 KpuTEpHUi - JOCTYIMHOCTh YCIYT JJIsl THBAIUJIOB:

00Opy/IOBaHUE TEPPUTOPHH, MPHIICTAONICH K OpPTaHU3allld, U €€ MOMEIICHUH C y4eToM
JOCTYITHOCTH JUISl MHBAIMJIOB — 3HAYCHHE IMOKaszareias paBHO ( 0ayjioB, ¢ y4eTOM €ro
3HauuMoctu — 0 6aios;
obecrieueHHe B OpraHU3alluy YCIOBUH JOCTYITHOCTH, TTO3BOJISIOIINX WHBAJIMIAM I1OJIyYaTh
yCIIyTH HapaBHE C APYTMMU — 3Ha4eHHWe Tokaszatens paBHo 20 0alioB, C y4eTOM ero
3HAYNMOCTH — 8 0aJIJIOB;

JOJIsl TIOTyYaTeNield YCIIyT, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT I MHBAIUIOB —
3HAYCHHME MoKa3aTens paBHO 92,9 6ayioB, C y4eTOM ero 3Ha4uMocTH — 27,9 6aJioB.
4 xputepuil - OOPOKENATEIBHOCTh, BEXKIUBOCTh PAOOTHUKOB OPTaHU3AINN KYJIBTYPHI:

JOJIL  TIoJTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEIbHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3allK, 00ECHEUNBAIONINX MEPBUYHBIM KOHTAaKT M MH()OpPMUpOBaHUE
MOJTy4YaTelIs YCJIYTH — 3HaYeHHe mokasaresnst pasHo 99,3 0a/ioB, ¢ y4eToM ero 3HaYMMOCTH
— 39,7 6aoB;

JOJsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIui, OOCCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3allii0 — 3HA4YeHHEe TMokaszatens paBHO 99,3 6aiioB, ¢ y4eToM ero
3HAYNMOCTH — 39,7 0aJIOB;

JOJsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO
PpabOTHUKOB OpraHU3alliy MPU UCTIOJIB30BAHUU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3HauYeHue nokasarens paBHo 99,3 6aios, ¢ yyeToM ero 3Haynmoctu — 19,9 6annos.

5 KpuTepHii - YAOBIECTBOPEHHOCTh YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJIsI TIOJTy4YaTelIel yCIIyT, KOTOPhIe TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO POJICTBCHHUKAM
U 3HAKOMbIM (Morjnu Obl €e PEKOMEHJ0BaThb, €Ciau Obl ObUIa BO3MOXHOCTH BbIOOpa
OpraHu3alym) — 3HaueHue nokasarens paHo 100 6amioB, ¢ yuerom ero 3HaunMocT — 30
0aJLIOoB;

JIOJISl TIOJTyYaTeNeld yCIyr, YAOBICTBOPEHHBIX TpagKoM pabOThl OpraHU3alud — 3HAYCHUE
nokasarens pasHo 99,3 6amios, ¢ yuerom ero 3HaunMocTH — 19,9 6aiios;
JIOTISl TIONTydaTeNield YCIyT, YAOBIETBOPEHHBIX B II€JIOM YCIOBUSMHU OKa3aHHUS YCIYT B
OpraHW3aIy — 3HA4YCHHE ToKa3atens paBHO 99,3 OayioB, ¢ y4eTOM €ro 3HAYMMOCTH —
19,6 6amnoB.

[Ipn oTBeTe Ha OTKPBITHIA Bompoc «Bamm TpemIoXKeHHs MO YIYyYIIEHUIO YCIOBUN

OKa3aHMsI YCIIYT B TaHHOM YUPEKACHUHU KyJIbTypbl» 97,5% pecroHIEeHTOB HE BHIPA3WIIA 0COOBIX
HOXKeNaHUH. Y BBICKA3aBIIMX MOKETaHUs PECTIOHICHTOB ObLIH CIIeIyIOIIUE OTBETHI:

«Ilycroe mectro. KynpTypa Ha HysneBOM ypoBHE. MOXHO 3aKpbITh KIyO M HE TpaTUTh
rocyiapcTBeHHbIe JeHbru. Hu kpyxkkoB, HU rpaduka pabOThl, HH OJHOTO pPabOTHHKA C
obpazoBanuem. [Ipodanamus u abbl AeHH TPOIIEN A ACHBIH MOTYYUTHY;
BCE ycTpauBaeT (2 OTBeTa).

HtoroBeie 3HaueHMs TOKa3aTeNel, XapaKTepU3YIOUIUX OOIIHe KPUTEPUU OIEHKU

KauecTBa ycioBuil okazanus ycnyr MBYK «3onomyxckuii xynemypro-0ocyeoulii yenmpy,
npeJcTaBieHbl Ha pucyHke 92 u B [Ipunoxenun 2.
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nH(popMannu 00 OpraHu3alMu KyJIbTYpPhI

MNpeaOCTaBJICHUA YCIYyIr'd

paGOTHI/IKOB OpraHmu3anuunu

Kpurepuii 1. OTKpBITOCTh U JOCTYIIHOCTD — 514
e O N 9.5

Kpurepuii 3. JlocTynmHOCTB YCIIyT Ul HHBAJIHOB _ 35,9

e e e N 99,3
1

Kputepuii 5. Y 10BI€TBOPEHHOCTh YCIOBUSIMU 995
ok yCIyT — :

Pucynok 92. torosbie 3HaueHUs MoKazaTeael HE3aBUCUMOM OI[EHKH KauyecTBa yCIOBUH
okazanus ycayr B MBYK «3o050Tyxckuii KyJIbTypHO-10CYTrOBBIN HEHTP», OaIb

Takum o0pa3oM, Ipu OIEHKE KadecTBa YcCiloBUM okazaHus yciayr B MBYK
«3onomyxckuii  KyibmypHo-00CY208blil YeHmp» BbBISBIEHO, 4TO 3 M3 5 MOKa3aTelell MMEerT

BBICOKYHKO CTCIICHb OLCHKH; CPpCIAHIO OLCHKY IOJYyYUI KpI/ITepI/Iﬁ 1

«OTKPLITOCTbL H

AOCTYIIHOCTDH HH(l)OpMaIII/II/I 00 OopraHu3alru KYJIbTYPBI»; JOCTATOYHO HU3KYIO OLCHKY IMOJYYHII

KpI/ITepI/Iﬁ 3 «HAOCTYITHOCTD YCIYT IJII UHBAJIUAOBY.

WroroBas onenka yupexiaeHus no 5 noxasarensim (IIpunoxenue 3) cocrasuser 77,1

oawos u3 100.

B peittunre opranuzamuii, IpoxXoJAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranuzatusamu KyiabTypbl 2020 rona, MBYK «3onomyxckuii xynemypno-oocyzosuiii yenmp

3aHuMaeT 39 Mecrto u3 68.

2.48 MyHuIuMnaabHoOe 010/1:KeTHOe yupeskieHne KyabTypbl «KyJbTypHO-10CYroBbIii

neHTp «IloxkpoBckuii»

CTpyKTypHBIE TIOJIpa3/IeJICHUsI YUPEKICHUsI, IPUHSBIINE y4acTUE B OIEHKE, IPUBEICHBI

B Tabmmite 120.

Tabauya 120

CTpyKTypHBIE NTO/Ipa3AeIeHUs Kosuaecrso Hloxs B
OIPOILIEHHBIX BeIOOpKE (%)
[TokpOBCKHi1 IOM KYJIbTYpHI 257 43,1
Ksnackuit kiry6-6mbnuoreka 119 19,9
ManoxeMCKuii Kiryo 85 14,2
Tamunkuit Ki1y0-0nbnmoTexa 5 0,8
[Typaemckunii Ki1y0-0nbnroTexka 33 5,5
MyHunnansHoe OI0HKETHOE YUPEKICHUE KYITbTYPhI 78 131
«KynpTypHO-10CyroBbIil eHTp «IlokpoBCcKUii» ’
Jlssmerkuii kKimyo 20 3,4
Hroro: 597 100
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CoumanbpHo-neMorpapudeckuii moprper morpedutens (N = 597 yenoBek) npeacTaBicH B

Tabnuie 121.

Tabnuya 121
KonnuectBo Jois B
Ilon pecnonoenmos ONPOUIEHHBIX BbIOOpKE (%)
Mysxckon 178 29,8
Keunckuit 419 70,2
Bospacm pecnondenmog
18 — 25 ner 69 11,6
26 — 35 ner 148 24,8
36 — 54 rona 257 43
crapiie 55 et 123 20,6
Yposenwv obpazosanus pecnondoenmos
Briciree 112 18,8
Cpennee crenuaibHOe 353 59,1
[ToHoe (0O11Ee) 132 22,1
Cmamyc nompedbumens ycuyeu
[lotpebutens ycayr u  poauTeNb (3aKOHHBIN
MPEACTABUTEIND ) HECOBEPIICHHOJIETHETO 85 14,2
OTPEOUTEIS YCIIyT
[Torpeburens ycuayr 416 69,7
Ponurens (3aKOHHBIN IPE/ICTABUTEIH) 9% 161
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT ’
Uroro: 597 100

Pesynprarhl oueHku wuHpopManuum o0 OpraHuM3aluu KyJIbTYpbl, pa3MELICHHON Ha
oQUIMaTILHOM caiiTe 1 MHQOPMAIIMOHHBIX CTEHAAaX B MOMEIICHMSX, Mpe/cTaBieHbl B Tabnuie

122.
Tabnruya 122
HA Ha
HHGpopMALMOHHBIX 0PUIHMAIBHOM
[Tepeuens nnbopmaru CTeHaax B caurte
NoMeleHu" OpraHu3auuu
OpraHM3anuu B CeTH
«HHTepHET»
1 2 3
I. O0mas nHpopmauus 00 OpraHu3auuu KyJabTypPbl
1. TlosnHOE M COKpallleHHOE HaMMEHOBAHHWE OpTaHMU3aALUU
KYJIbTYpbI, TIOYTOBBIN aJpec, KOHTaKTHblE TenehoHbl U 1 0
ajzipeca 3JIEKTPOHHOM MOYTHI
2. MecTo HaXOXICHHS OpPTraHW3alMU KYJIbTYphl H €€ 1 0
¢bmmanos (Ipu HAJIMYHN)
3. Jlata co3maHus OpTaHU3AlHUHA KYJIbTYpBI, CBEJICHUS 00
yupeauTesne/yupeiuTeNnsax, KOHTaKTHbIE Telae(oHbl, axpec 1 0
caira, azpeca INEKTPOHHOU MOYTHI
yupeauTens/yupeaurenci
4. YupenutenbHble  JJOKYMEHTBI (xomus ycTaBa
OpraHu3aluu KYJIBTYpHI, CBHJIETEIILCTBO 0
rOCYJapCTBEHHON PETUCTPALMH, PELICHUS YYPEAUTENS O X 0

U HazHa4eHUU ee
bunnanax U

CO3JJaHUU OpraHU3alMKU KYJIbTYPbI
PYKOBOJIUTEIIS, TTOJIOKEHUS 0
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MIPEACTABUTENHCTBAX (MPU HATMYNHN))

5. Ctpykrypa M oOprasHbl YOpaBJIEHUS OpraHu3aluu
KyJIbTYpbl; (amMHIM{, MMEHa, OTYEeCTBA U JIOJKHOCTHU
pYKOBOAUTENEH OpraHu3aluu KYJIBTYpBI, ee
CTPYKTYPHBIX THOApa3JeNeHuii u ¢uiuanoB (opu HX X 0
HAJIMYUHU), KOHTaKTHbIE TelneOHbI, aJapeca CalTOB
CTPYKTYpPHBIX TNOJpa3feNieHuil (Ipu HalIu4yuu), ajapeca
AIEKTPOHHOU MOYTHI

6. Pexum, rpaduk paboThl OpraHu3aluu KyJabTyphl 1 0

II. Wudpopmanusi o0 [JAeATEJbHOCTH OpPraHu3aluM
KYJbTYPbI

7. Bugel  mpenocTaBiIeMbIX  YCIYT  OpraHu3anueit
KYJIbTYPbI

8. IlepeueHb OKa3bIBa€MbIX IUIATHBIX YCIyr (mpu
HaM4un)*; 1eHsl (Tapudsl) Ha ycuyrd (IpU HAIMYHA
IUIATHBIX ~ YCIYT), KONHMM JOKYMEHTOB O TOpSJIKe
OpeJOCTaBICHUs]  YCIYT 3a  IUIaTy, HOPMAaTHBHBIX
IIPaBOBBIX AKTOB, YCTaHABJIMBAIOLIUX LIEHbI (Tapudbl) Ha
yciyru (Ipy HAIMYUY IUIATHBIX YCIIyr)™®

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
IPEJIOCTABJIEHUS yCIyT

10. Kormst rJiaHa (bMHAHCOBO-X035HCTBEHHOMN
JESTEIILHOCTH OPTaHHU3AIMH KYJIbTYPhI, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOAATEIHCTBOM Poccuiickoit X 0
Oenepaniii  MOpPSJIKEe, WIA  OFODKETHOM  CMETHI
(uadopmariust 06 06beMe MPeI0CTaBIIEMbIX YCIYT)

11.  Hudopmamuss O IUIAHUPYEMBIX MEPOTPHUATHIX
(aHOHCBI, aUIIH, AKIIUN), HOBOCTH, COOBITHS

12. Komnu JINIIEH3U I Ha OCYIIECTBJICHUE
NEeSTeNIbHOCTh,  TMOAJIeKAIIEH  JIMIEH3UPOBAaHUIO B
COOTBETCTBHUM C  3aKOHOJATEILCTBOM  Poccuiickoit X X
Oenepan (P OCYIIECTBICHUH COOTBETCTBYIOIIMX
BUJIOB JIESTEIBHOCTH )™

I11. Uudopmanmst 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCHMOW  OLEHKHM KadecTBa
YCIOBUM OKa3aHUs YCIyr, IIJIaHbl 10  YJIYYIIEHHUIO
KayecTBa  pabOThl  OpraHu3alUu  KyJabTypel (1O 0 0
YCTPAaHEHUIO HEJOCTAaTKOB, BBIABICHHBIX [0 HTOTaM
HE3aBHCHMOM OLIEHKH KayecTBa)

Bcero 7 (u39) 0 (u3 11)

Takum oOpa3om, OllEHKa OTKPBITOCTH U JOCTYMHOCTH HHQOPMAIMH O JEATEIbHOCTH
YUPEKACHUS KyIbTYpbl «KyiemypHo-oocyeoswviti yeump «llokposckuil», pa3MelleHHOW Ha
o01IeTOCTYIHBIX MH(pOpPMAIMOHHBIX pecypcax B ceT WHrepner (Ha 28 centadps 2020 r.),
cocraBisser (0 OamnoB (opUIMATIBHOTO calTa y4YpeXIEHUS HET) U  COOTBETCTBYET
HEYJIOBJIIETBOPUTEIILHOMY YPOBHIO IIOJHOTHI HMHQOpPMAIMU W HH(POPMALMOHHBIX OOBEKTOB
(xputepuit 1.1). Ouenka Hanuuusg UHGOPMAIMH, Pa3MELICHHON Ha MHPOPMAIIMOHHBIX CTEH/AX,
coctaBisier 7 OamwioB U3 9 BO3MOXHBIX U COOTBETCTBYET BBICOKOMY YPOBHIO IOJIHOTHI
uHpOpMaLUH.

Iloka3aTenn ynOBJIETBOPEHHOCTH TIpaXkJaH KauyeCTBOM YCIOBUIl OKa3aHUS YCIyT
opranuzaiun MBYK «KynsmypHno-docyzosviii yenmp «Ilokposckuti», BBISIBIEHHBIE Ha OCHOBE
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MacCOBOTO AaHKETHOTO Ompoca, MpeACTaBleHbl Ha pucyHke 93, a taxkxke B I[Ipunoxenun 2.

CornacHo pucyHky 93,

BbISIBJICHA BBICOKAd YHOBJICTBOPCHHOCTH HOTpe6I/IT€JISIMI/I BCEMU

AHAJIU3UPYEMBIMH MMOKA3aTCIIAMU ACATCIIbHOCTU OpraHru3aluu.

'Y 10BJI€TBOPEHHOCTH OTKPBITOCTHIO, TOJIHOTON U
JOCTYITHOCTBIO HH(POPMAIUH O AESTEINFHOCTH OpTaHU3AINN
Ha NH(GOPMAITOHHBIX CTeHIAX
Y I0BIETBOPEHHOCTD OTKPHITOCTBIO, IOJIHOTOH 1
JOCTYITHOCTEIO HH(OPMAIIUH O ASSTEINEHOCTH OpraHU3aIin
B ceTu MHTEpHET

Y I0BIETBOPEHHOCTh KOM(OPTHOCTBIO TIPEIOCTABICHHS
YCIIyT opraHu3anuen

Y HOBIIETBOPEHHOCTD JOCTYITHOCTBIO YCIIYT /ISl HHBATUIOB

YV 10BIETBOPEHHOCTD 10OPOXKENATENEHOCTBIO, BEXKIMBOCTHIO
pabOTHUKOB IPH [IEPBUYHOM KOHTAKTE

Y 10BIETBOPEHHOCTH 1OOPOXKENATENFHOCTHIO, BEXKIHBOCTHIO
PabOTHUKOB IIPH HETOCPEACTBEHHOM OKa3aHUH YCIYTH

YV 10BIETBOPEHHOCTD 10OPOXKENATENEHOCTBIO, BEXKIMBOCTHIO

A s

I o'
o

K

A 097

PabOTHHUKOB IPH UCIIOJIb30BAHUH AUCTAHIHOHHBIX HOPM

T'otoBHOCTH PEKOMEH0BATL OPTraHU3alUI0 POJACTBEHHUKaM

Y AOBITEOPEHIHOCTS YCTOBHAN OKASAIHA YCIYT B oM — 99,8

B3aUMOJICHCTBHS

1 3HAKOMbIM

VY 10BIE€TBOPEHHOCTh OPTaHU3AOHHBIMU YCIOBHAMHU
OKa3aHMs yCIyT

Pucynok 93. [lokazarenu ya0BIE€TBOPEHHOCTH I'PaX/1aH Kaye€CTBOM YCIIOBUM OKa3aHUS yCIyT

OKa3aHHs YCIyT OpraHu3anuen

opranuzaiun MBYK «KynbsTypHO-m0cyroBsiii nentp «llokpoBckuii», %

3HaueHus MoKasaresel, XapakTepu3yoUIMX 00Ire KpUTEPUH OLIEHKH KauecTBa yCIOBUI
KyneTypsl MBYK  «Kynemypno-oocyeoswiti  yenmp

((HOKpOGCKMﬁ)), BBICYUTAHHBIC Ha OCHOBE JaHHBIX OICHOK I/IH(l)OpMaIII/IOHHI)IX MarcpuraioB,
AHKETHOI'O OIIpOoCa HOTpG6PIT€J'ICI>i N KOHTPOJIBHBIX 3aKy1'IOK/HOCCIJ_IeHI/II‘/'I, CJICAYIOIIUC:

1.1

1.2.

1.3.

2.1.

1 xputepuii - OTKPBITOCTh U JOCTYITHOCTh HHPOPMAIIMK 00 OpraHu3aluu KyJbTyphl:
COOTBETCTBUE HWH(pOPMAIMK O JACSITENbHOCTH OpraHu3allid, pa3MElIeHHON Ha
00MIeTOCTYITHBIX MH()OPMAMOHHBIX pecypcax, MepeuHi0 HHPOpPMAIMH U TPEOOBAHUIM K
HEH, YCTAaHOBJICHHBIM HOPMATUBHBIMHU MPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTelisl PaBHO
35 GamioB, ¢ yuetom ero 3Haunmoctd — 10,5 6amos;
obOecrieueHre Ha OQUIIMAIBHOM CalTe OpraHM3ali HaTu4us ¥ (QYHKIIMOHUPOBAHUS
JVICTaHIIOHHBIX CITOCOOOB OOpaTHOM CBSI3M M B3aWMOJICHCTBHUS C MOyYATEISIMU YCIIYT —
3HaueHue mokaszatens paBHo () 0amnoB, ¢ yueToM ero 3HauumMoctu — 0 6amios;
JIOJISl TIOJy9aTeNeld yCIyT, yAOBIETBOPEHHBIX OTKPHITOCTBIO, IMOJHOTOW M JIOCTYITHOCTBIO
uH(pOpMAILlUK O JEATEIBHOCTH OpraHW3allui, pa3MelIeHHOW Ha WH(OOPMAIMOHHBIX
CTEHJaX, Ha caiTe B HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn « HTepHeT —
3HaueHue mokazatens paBHo 99,2 6annos, ¢ yueToM ero 3Hauumoctu — 39,7 6annos.

2 KpUTEpHii - KOMPOPTHOCTH YCIOBUH NIPEIOCTABICHHUS YCIIYT:

obOecrieueHre B OpraHu3alud KOM(OPTHBIX YCIOBUW Ui TMPEAOCTABICHUS YCIYT —
3HaueHue nmokazatelns papHo 100 6amtoB, ¢ yaeTom ero 3HaunMoctd — 50 0aios;

244



000 «®dopuc-Meama» www.foris.ru

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

JIOJIsl TIOJTyYaTesiel yCIyT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHH MPEIOCTABICHUS
yCIyr — 3HA4YCeHHE TMokasarens paBHo 97,7 Oamno, ¢ yuerom ero 3Haunmoctu — 48,8
OaJIyIoB.

3 KpUTEepHii - TOCTYIHOCTD YCIYT JJIS MHBATHU/IOB:

000pyJIOBaHUE TEPPUTOPHH, MPUIICTAMOINICH K OpraHW3alMd, U €€ MOMEIIECHHH C y4eTOM
JIOCTYITHOCTH JJIi MHBAJIUAOB — 3HAUCHHUE MOKaszaTesst paBHO (0 OajioB, ¢ Y4E€TOM €ro
3Ha4YnMOCTH — 0 0asIoB;
obecrieueHrne B OpraHU3alliy YCIOBUH JOCTYITHOCTH, MO3BOJISIFOIIMX WHBATUAAM TIOTy4aTh
YCIyrd HapaBHE C JPYTMMHU — 3HadyeHue mokaszatens paBHo 20 OawioB, ¢ y4eTOM €ro
3HAYUMOCTH — 8 0aIlIoB;

JIOJIsl TIOJy4aTesie YCIIyT, YAOBJIETBOPEHHBIX JOCTYHMHOCTHIO YCIYT Il MHBAJIHIIOB —
3HaueHue nokazareins paBao 90,8 6aos, ¢ yueTom ero 3Hauumoctu — 27,3 6aios.

4 KpuTepuil - T0OPOKENATEILHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJIs TIONTy4yaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEILHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIliK, OOCCICUMBAIONIMX TIEPBUYHBIA KOHTAaKT M MH()OpPMUpOBaHUE
MOJTy4JaTelIsl YCJIYTH — 3HAYCHHE TToKa3aTest paBHO 98,7 6a/ioB, ¢ y4eToM ero 3HaYMMOCTH
— 39,5 6amnoB;

JOJISl TIONTydaTelield  yCIyr, YIOBJICTBOPEHHBIX JTOOPOKEIATEILHOCTRIO, BEXJIHMBOCTHIO
pabOTHUKOB OpraHu3aliu, OOECICUUBAIOIINX HEIIOCPEICTBEHHOE OKAa3aHUE YCIYTH IPH
oOpallleHny B OpPTraHW3alMi0 — 3HAYCHHE ToKa3atess paBHO 99,7 GayiioB, ¢ y4eToM ero
3HaynuMocTd — 39,9 0ayuIoB;

JOJIS TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENIATEILHOCTRIO, BEXJIHMBOCTHIO
pabOTHUKOB OpPraHU3aIUH TIPU UCIIOJIb30BAHUY JUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHue nokazareins papao 100 6amoB, ¢ yaerom ero 3HaunMoctu — 20 6amios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMUA OKa3aHHS YCIYT':

JIOJIsl TIOJTydaTeiel yCIIyT, KOTOPBIe TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO POJACTBCHHHKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHAOBaTh, €CIM Obl OblIa BO3MOXXHOCTH BBIOOpA
OpTraHM3aIiK) — 3HAYCHHE MMoKa3aTels paBHO 99 6auioB, ¢ yueToM ero 3HaunMocTH — 29,7
0aJlIoB;

JIOJISI TIOJTydaTesiel YCIyT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OPraHU3aIluU — 3HAUCHUE

noka3zaresns paBHo 99,2 6aioB, ¢ yueTom ero 3HaunMocTH — 19,8 6anos;

JOJIsl TIONTydaTesield YCIyT, YAOBIETBOPEHHBIX B IE€JIOM YCIOBUSIMH OKa3aHUs YCIYT B

OpraHW3aIy — 3HA4YCHHE ToKa3atens paBHO 99,8 OayioB, ¢ y4eToM ero 3HAYMMOCTH —

49,9 6annos.

IIpn orBeTe Ha OTKPBITHIM BONpoC «Bamm npemnokeHus MO YJIyYIIEHHIO YCIOBHM

OKa3aHMsl YCIIYT B JAaHHOM YUPEXJAE€HUU KyJIbTypbl» 86,6% pecroHIeHTOB HE BBIPa3miId 0COOBIX
NOKeIaHUM. Y BhICKa3aBUIMX MOKETaHMs PECTIOHICHTOB OBLIN CIEAYIOLINE OTBETHI:

pa3BuBaTh TypusM B OHexCKOM paifoHe, uyto0 KsHma crtama ofHOM M3 OCTaHOBOK
TYPUCTHYECKOU TPOIIBL;
MSTKHE CUJICHUS B 3pUTENIBHO 3aJIe,
4TOOBI C/IeNIalli CAHTEXHUKY (YHHUTa3, paKOBHHA) (5 OTBETOB),
COBPEMEHHYIO MY3bIKAJIbHYIO TEXHUKY (7 OTBETOB),
WutepHer (8 0TBETOB),
MOCTaBUTh OMIIBSAPI, UTOO UTPaTh / TEHHUCHBIN CTO (7 OTBETOB);
00yCTpPOUTHh KOMHATY € TpEeHaXEPAMU IS 3aHATUH (HU3KYIBTYPOH,
U3MEHUTH TpaduK paboThI.
HtoroBbie 3HaueHHWs] TOKa3aTejel, XapaKTepU3YIOIUX OOIHe KpUTEPUH OICHKH

KadecTBa ycnoBui okazaHusi yciayr MBYK «Kyaemyphno-oocyzoewiii yenmp «llokpogckuii»,
IpeacTaBieHbl Ha pucyHKe 94 u B [Ipunoxxennn 2.
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Kpurepuii 1. OTKpBITOCTb U JOCTYITHOCTh — 50 2
nH}popManu 06 OpraHu3alyu KyJIbTYphI '
e ocramenm veryr - R e
NPEIOCTABICHUS YCIYTH '
Kpwurepnii 3. JlocTynmHOCTS yCIyT IUIS HHBAJIHOB _ 35,3

e onmeon o [ o :
pabOTHHUKOB OpraHU3aluu '
Kpurepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBHAMU 994

OKa3aHus yCiIyr

Pucynok 94. UtoroBsie 3HaueHUs NoKa3aTesiel He3aBUCUMOM OIIEHKH KayecTBa YCIOBUMN
okazanus yciayr B MBYK «KynbTypHO-10cyroBbIi 1IeHTp «I[IoKpOBCKUii», OabI

Taxum oOpazom, Ipu OlLIeHKE KadecTBa yciaoBui okazanus yciayr B MBYK «Kyaemypno-
oocyeosbiii yenmp «llokposckuii» BBISIBIEHO, YTO 3 U3 5 MOKa3aTelell UMEIOT BBICOKYIO CTETIEHb
OLICHKH; CPEIHIOI0 OLEHKY IMOIYYNI KPUTEPHA | «OTKPHITOCTD M AOCTYIMHOCTh HHPOpPMALUU 00
OpraHM3aly KyJbTYpbl»; HHU3KYH0 OLIEHKY IOJY4YMJI KPUTEPUH 3 «IOCTYHNHOCTH YCIYT JUIS
MHBAJIUI0BY.

HroroBas onenka yupexiaeHus no 5 nokaszarensm (IIpunoxxenue 3) cocraBiser 76,6
6amios u3 100.

B peitfTuHre opranusanuii, IpoXoIALUIMX HE3aBUCHMYIO OLIEHKY KauecTBa OKa3aHUs yCIyT
opranmzarusMu KynbTypbl 2020 roga, MBYK «Kynemypno-oocyeoswiii yenmp «Iloxposckutiy
3anumaeT 40 mecTo u3 68.

2.49 MyHMIIMNIAJbHOE 0I0/1KeTHOe yupeskieHne KyabTypbl «KyJbTypHO-10CYToBbIii
neHTp «YexkyeBckuin»

CTpyKTypHBIE TTOJIPA3ICICHUS YUPESIKICHHS, TIPUHSBIINE YIACTHE B OICHKE, TIPUBEICHBI
B Tabnuie 123.
Tabauya 123

KoaunuectBo Jomns B
OIPOILIEHHBIX BeIOOpKE (%)
Jlom kynbTypsl 1. AHIII(EepoBcKuit bop 6 60
MyHHIMTATBHOE OFO/KETHOE YUPEKICHHE KYIbTYPBI « 9 20
KynbTypHO-10CyroBbIN HEHTP «YeKyeBCKUII»
Jom kynbTypsl A.bosnsmoi bop 1 10
Jlom kynbTypsl 1. [llomoxkmia 1 10
Uroro: 10 100
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CoumanbpHo-nemMorpapudeckuii moptpet notpedurens (N = 10 uenoBek) mpeacTaBicH B

Tabnuie 124.

Tabnuya 124
KonnuectBo Jois B
Ilon pecnonoenmos ONPOUIEHHBIX BbIOOpKE (%)
MyxcKon 6 60
Kenckuii 4 40
Bospacm pecnonoenmosg
18 — 25 ner 0 0
26 — 35 ner 2 20
36 — 54 rona 7 70
crapiie 55 et 1 10
Yposenv obpazosanus pecnonoenmos
Bricuiee 1 10
Cpennee cnenuaibHOe 7 70
[ToHoe (0O11Ee) 2 20
Cmamyc nompedbumens ycuyeu
[lotpebutens ycayr u  poauTeNb (3aKOHHBIN
MPEACTABUTEIND ) HECOBEPIICHHOJIETHETO 1 10
OTPEOUTEIS YCIIyT
[Torpeburens ycuayr 8 80
Ponurens (3aKOHHBIN IPE/ICTABUTEID) 1 10
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Wroro: 10 100

Pesynprarhl oueHku wuHpopManuum o0 OpraHuM3aluu KyJIbTYpbl, pa3MELICHHON Ha
oQUIMaTILHOM caiiTe 1 MHQOPMAIIMOHHBIX CTEHAAaX B MOMEIICHMSX, Mpe/cTaBieHbl B Tabnuie

125.
Tabauya 125
HA Ha
HHGpopMALMOHHBIX 0PUIHMAIBHOM
[Tepeuens undopmaruu CTeHaax B caurte
NoMeleHu" OpraHu3auuu
OpraHM3anuu B CeTH
«HHTepHET»
1 2 3
I. O0mas nHpopmauus 00 OpraHu3auuu KyJabTypPbl
1. TlosnHOE M COKpallleHHOE HaMMEHOBAHHWE OpTaHMU3aALUU
KYJIbTYpPbI, TIOYTOBBIN aJpec, KOHTaKTHbIE TenedOoHbl U 1 0
ajzipeca 3JIEKTPOHHOM MOYTHI
2. MecTo HaXOXICHHS OpPraHW3alMU KYJIbTYphl H €€ 1 0
¢bmmanos (Ipu HAJIMYHN)
3. Jlata co3maHus OpTaHU3AlHUHA KYJIbTYpBI, CBEJICHUS 00
yupeauTesne/yupeiuTeNnsax, KOHTaKTHbIE Telae(oHbl, axpec 05 0
caura, azapeca 3JIEKTPOHHOM MOYTHI '
yupeauTens/yupeaurenci
4. YupenutenbHble  JJOKYMEHTBI (xomus ycTaBa
OpraHu3aluu KYJIBTYpHI, CBHJIETEIILCTBO 0
rOCYJapCTBEHHON PETUCTPALMH, PELICHUS YYPEAUTENS O X 0

CO3/IaHUM OpPraHM3alMU KYJIbTYpbl W HA3HAYCHUHU €€
PYKOBOJIUTEIIS, MOJIOKEHUS 0 bunnanax "
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MIPEACTABUTENHCTBAX (MPU HATMYNHN))

5. Ctpykrypa M oOprasHbl YOpaBJIEHUS OpraHU3aluu
KyJIbTYpbl; (amMHIM{, MMEHa, OTYEeCTBA U JIOJKHOCTHU
pYKOBOAUTENEH OpraHu3aluu KYJIBTYpBI, ee
CTPYKTYpPHBIX TMojpasfeneHuid u ¢uimanoB (MIpu HX 0 0
HAJIMYUHU), KOHTaKTHbIE TelneOHbI, aJapeca CalTOB
CTPYKTYpPHBIX TOJpa3fefieHuil (Ipy HalIW4uuu), ajapeca
AIEKTPOHHOU MOYTHI

6. Pexum, rpaduk paboThl OpraHu3aluu KyJabTyphl 1 0

II. Wudpopmanusi o0 [JAeATEJbHOCTH OpPraHu3aluM
KYJbTYPbI

7. Bugel  mpenocTaBiIeMbIX  YCIYT  OpraHu3anueit
KYJIbTYPbI

8. IlepeueHb OKa3bIBa€MbIX IUIATHBIX YCIyr (mpu
HaM4un)*; 1eHsl (Tapudsl) Ha ycuyrd (IpU HAIMYHA
IUIATHBIX ~ YCIYT), KONHMM JOKYMEHTOB O TOpSJIKe
OpeJOCTaBICHUs]  YCIYT 3a  IUIaTy, HOPMAaTHBHBIX
IIPaBOBBIX AKTOB, YCTaHABJIMBAIOLIUX LIEHbI (Tapudbl) Ha
yciyru (Ipy HAIMYUY IUIATHBIX YCIIyr)™®

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue 0
IPEJIOCTABJIEHUS yCIyT

10. Kormst rJiaHa (bMHAHCOBO-X035HCTBEHHOMN
JESTEIILHOCTH OPTaHHU3AIMH KYJIbTYPhI, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOAATEIHCTBOM Poccuiickoit X 0
Oenepaniii  MOpPSJIKEe, WIA  OFODKETHOM  CMETHI
(uadopmariust 06 06beMe MPeI0CTaBIIEMbIX YCIYT)

11. Hudopmamuss O IUTAHUPYEMBIX MEPONPHUITHIX
(aHOHCBI, aUIIH, AKIIUN), HOBOCTH, COOBITHS

12. Komnu JINIIEH3U I Ha OCYIIECTBJICHUE
NEeSTeNIbHOCTh,  TMOAJIeKAIIEH  JIMIEH3UPOBAaHUIO B
COOTBETCTBHUM C  3aKOHOJATEILCTBOM  Poccuiickoit X X
Oenepan (P OCYIIECTBICHUH COOTBETCTBYIOIIMX
BUJIOB JIEATEIBHOCTH )™

I11. Uudopmanmst 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCHMOW  OLEHKHM KadecTBa
YCIOBUM OKa3aHUs YCIyr, IIJIaHbl 10  YJIYYIIEHHUIO
KayecTBa  pabOThl  OpraHu3alUu  KyJabTypel (1O 0,5 0
YCTPAaHEHUIO HEJOCTAaTKOB, BBIABICHHBIX [0 HTOTaM
HE3aBHCHMOM OLIEHKH KayecTBa)

Bcero 7 (u310) 0 (3 11)

Takum oOpa3om, OllEHKa OTKPBITOCTH U JOCTYMHOCTH HHQOPMAIMH O JEATEIbHOCTH
YVUPEXKIEHUST KYIbTYpbl «K)ynomypHo-oocyzoeuviii yenmp « Yexyegckuti», pa3MENICHHOW Ha
o01IeTOCTYIHBIX MH(pOpPMAIMOHHBIX pecypcax B ceT WHrepner (Ha 28 centadps 2020 r.),
cocraBisser 0 OamnoB (opUIMATIBHOIO caiiTa yUYpexJeHHUS HET) U  COOTBETCTBYET
HEYJIOBJIIETBOPUTEIILHOMY YPOBHIO IIOJHOTHI HMHQOpPMAIMU W HH(POPMALMOHHBIX OOBEKTOB
(xputepuit 1.1). Ouenka Hanuuusg UHGOPMAIMH, Pa3MELICHHON Ha MHPOPMAIIMOHHBIX CTEH/AX,
cocraBnsier 7 OamnoB u3 10 BO3MOXHBIX M COOTBETCTBYET CpPEJHEMY YPOBHIO IOJHOTHI
uHpOpMaLUH.

[Tokazarenn yAOBIETBOPEHHOCTH TpaKAaH KaueCTBOM YCJIOBHHM OKa3aHUS YCIYT
opranuzaiun MBYK «Kyremypuo-oocyzoswiii yenmp « Qexyesckuiiy», BBISIBICHHbIE Ha OCHOBE
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MAacCOBOTO AaHKETHOTO Ompoca, MpEeACTaBlIeHbl Ha pucyHke 95, a Ttakxke B Ilpunoxenun 2.
CornacHo pucyHKY 95, BBISBICHA BBICOKAs YAOBIECTBOPEHHOCTH MOTPEOUTENSIMU MPAKTHUYECKU
BCEMHU AaHAJIM3UPYEMbIMU MOKA3aTeIsIMU JEATEIbHOCTH OpraHM3allliH, KpOME IOoKa3aTens
«YZIOBJIETBOPEHHOCTH JIOCTYITHOCTBIO YCIYT JJIsl HHBAJIUIOBY, MOCKOJIBKY HE OBUIO OIPOIIEHHBIX
PECIIOH/ICHTOB.

JOCTYIHOCTBIO HH()OPMALIUH O AESITEIbHOCTH OpraHU3aluu

JOCTYITHOCTBIO I/IHQ)OpMaLlI/II/I O ACATEIBbHOCTH OpraHu3alluu

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO NPETOCTABICHUS

YZLOBJ'IGTBOpeHHOCTB JOCTYITHOCTBIO YCIIYT IJId HUHBAJIMOOB

TI'otoBHOCTH PEKOMEHA0BATL OpraHu3aluio poACTBEHHUKaAM

y,ZlOBJ'IeTBOpCHHOCTL YCJIOBUSIMU OKa3aHUs YCJIYr B LIEJIOM 80

Y 0BIETBOPEHHOCTh OTKPBITOCTHIO, TIOJIHOTOM U

Ha MH()OPMAIIMOHHBIX CTEHIaX

y,Z[OBJ'IeTBOpeHHOCTI: OTKPBITOCTBIO, MOJTHOTOH 1

oo
~
ol

|

B cetd VIHTEpHET

YCIIyT OpraHu3anuei

O |
-
o

Y 10BIETBOPEHHOCTh OOPOKETATENBHOCTHIO,

100
BEXKJIMBOCTBIO PAOOTHUKOB IPH NIEPBUYHOM KOHTAKTE

Y 10BIETBOPEHHOCTH TOOPOKENATENILHOCTHIO,
BEXJINBOCTHIO pAaOOTHHKOB MPH HETIOCPEACTBEHHOM
OKa3aHHUHU YCITyTH

100

Y I0BIETBOPEHHOCTH JOOPOKETATENFHOCTEIO,
BEXIIMBOCTBIO PAOOTHHUKOB IIPH HUCTIOIH30BAHUH
JUCTAaHIMOHHBIX ()OPM B3aUMOACHCTBUSA

100

(e}
o

1 3HAKOMBIM

VY I0BIETBOPEHHOCTh OPraHU3ALUOHHBIMY YCIOBHAMU
OKa3aHUs yCIyT

e}
o

PI/ICYHOK 95. Ilokazarenu YAOBJICTBOPCHHOCTHU I'pa’KAaH Ka4C€CTBOM YCJIOBI/Iﬁ OKa3aHHud yCIIyr

opranuzaiuu MBYK «KyaemypHno-oocyeosuiii yenmp « Hexyesckutiy», %

3HaueHus MoKazaresel, XapakTepu3yoUIMX 001re KpUTEPUH OLIEHKH KauecTBa YCIOBUI

OKa3aHHs YCIylr OpraHu3anuen KyneTypel MBYK  «Kynemypno-oocyeoswiti  yenmp
«Yekyesckuti»y, BBICUMTaHHbIE HA OCHOBE JAHHBIX OLIEHOK HH(OPMALMOHHBIX MAaTepHaJIOB,
AQHKETHOT'0 OIpoca MoTpeduTeNeil 1 KOHTPOJIBbHBIX 3aKYIOK/TIOCEICHUH, CIeIyIOoIue:

1.1

1.2.

1.3.

1 kputepuit - OTKPBITOCTh U IOCTYITHOCTh HH(OpMAIIK 00 OpTaHU3aIluN KYIbTYpHI:
COOTBETCTBUE WH(pOpMAIMK O JACSITENbHOCTH OpraHW3allid, pa3MElIeHHON Ha
001IeI0CTYITHBIX MH(GOPMAIIMOHHBIX pecypcax, MepedHio HHPOPMAIUA U TPeOOBAHUAM K
Hell, YyCTaHOBJICHHBIM HOPMATHUBHBIMU MPABOBBIMH aKTaMH — 3HAUEHUE MOKAa3aTelsi paBHO
33,3 6ayoB, ¢ yueToM ero 3HagumMoctd — 10 Gaios;

obOecrieueHre Ha OQUIIMAIBHOM CalTe OpraHM3ali HaTu4us ¥ (QYHKIIMOHUPOBAHUS
TVICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBSI3M M B3aWMOJICHCTBHUS C MOYYATEISIMU YCIIYT —
3HaueHue mokazatens paBHo () 0aioB, ¢ yueToM ero 3HauumMoctu — 0 6amios;

JIOJISl TIOJy9aTeNeld yCIyT, yAOBIETBOPEHHBIX OTKPHITOCTHIO, MOJHOTOW M JIOCTYITHOCTBIO
uH(pOpMAllMM O JEATEIBHOCTH OpTraHW3allui, pa3MelIeHHOW Ha WH(OOPMAIUMOHHBIX
CTCHJIaX, Ha caiiTe B WH()OPMANMOHHO-TEICKOMMYHHUKAITMOHHONH cetn «MHTepHET —
3Ha4YeHHe Nokasarens paBHo 88,8 Oansos, ¢ yueToM ero 3HauuMocTH — 35,5 OaoB.

2

~
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2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

5.2

53

2 KpUTEpHiA - KOMPOPTHOCTH YCIOBUH MIPEIOCTABICHHUS YCIIYT:
obOecrieueHHe B OpraHu3anud KOM(OPTHBIX YCIOBUW U TPEAOCTABICHHUS YCIYT —
3HadeHue rnokaszarens papHo 100 6amos, ¢ yueTom ero 3HaunMocTu — 50 6asios;

JIOJISL TIOJTyYaTesIe YCIyT, yIOBJICTBOPCHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS

YCIIYT — 3Ha4€HHE Mmoka3aress paBHo /0 6aIoB, ¢ y4€TOM €ro 3HAYMMOCTH — 35 0aslIoB.
3 KpuTEepHid - TOCTYIMHOCTD YCIYT AJISI HHBATH/IOB:

000pyJIOBaHUE TEPPUTOPHH, TPUIICTAIONICH K OpraHW3alHd, U €€ MOMEIIECHHH C y4eTOM
JOCTYITHOCTHU JJI1 WHBAJIHMJIOB — 3HA4YCHUE TMoKazatens paBHO 20 0ayioB, C y4eTOM €ro
3HAYNMOCTH — 6 0aJIjI0B;
obecrieueHrne B OpraHU3alliy YCIOBUH JOCTYITHOCTH, MO3BOJISIFOIIMX WHBATUAAM TI0Ty4aTh
YCIOyrd HapaBHE C JPYTMMHU — 3Ha4yeHue mokaszatens paBHo 20 OamwioB, ¢ y4eTOM €ro
3HAYUMOCTH — 8 0aIlIoB;

JIOJIsl TIOJTy4aTesie YCIIyT, YAOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCIYT JJIsi MHBAJIHIIOB —
3HaueHue nokazarelns paBHo 0 6amioB, ¢ yuetom ero 3HauumMoctu — 0 6asios.
4 KpuTepUi - TOOPOKENATEILHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJISl TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEILHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIliK, OOCCICUMBAIONIMX TIEPBUYHBI KOHTAaKT M MH()OPMUpOBaHUE
MOJTydaTelIst YCIIYTH — 3HadYeHue mokasareis papao 100 6amios, ¢ yaeToMm ero 3HaYMMOCTH
— 40 0amwoB;

JOJISl TIONTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEILHOCTRIO, BEXJIHMBOCTHIO
pabOTHUKOB OpraHu3aliu, OOECICUUBAIOIINX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH IPH
oOpalieHny B OpraHU3alMio — 3HaueHue mokasartens paBHO 100 GamioB, ¢ yuyeTom ero
sHaynMoctd — 40 0asuioB;

JOJIsl TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENIATEILHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpPraHU3aIIUH TIPU UCIIOJIb30BAHUY AUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHue nokazareins papao 100 6amos, ¢ yaerom ero 3HaunMoctu — 20 6amios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMUA OKa3aHHS YCIYT':

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPBIe TOTOBBI PEKOMEH/I0BATh OPTAHHU3AIMIO POJACTBCHHUKAM
U 3HAKOMBIM (MOrJM OBl €€ PEKOMEHJO0BaTh, €ciu Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHM3aIi) — 3Ha4YeHue Toka3atens paBHo 90 0ayuioB, ¢ y4eTOM €ro 3HAYHUMOCTH — 27
0aJlIoB;

JIOJISL TIOJTyYaTeNield yCayr, YAOBICTBOPEHHBIX TpagikoM pabOThl OpraHU3alid — 3HAYCHUE
noka3zaressi pasHo 80 0ayUToB, ¢ y4ETOM €ro 3HaYUMOCTH — 16 Gayios;
JOJIs TIOJTydaTelNiell YCIIyT, yIOBIETBOPCHHBIX B IEJIOM YCIOBHSIMH OKa3aHUS YCIyT B
OpraHW3aIy — 3HadYeHue Toka3atens paBHo 80 GayioB, ¢ yueroMm ero 3Hauumoctu — 40
0asos.

IIpn oTBeTe Ha OTKPBITHIM BONpOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHUH

OKa3aHHusd YCIYyI' B JaHHOM YUYPCIKIACHHUU KYIbTYPbD» 20% PECIIOHACHTOB HE BbIPA3UJIN 0COOBIX
MMOKeJIaHUM. Y BBICKA3aBIINX ITOXKCEIaHUS PECIIOHACHTOB ObLIN CJICOAYIOIINEC OTBCTHI:

— TlpuobpecTy 3ByKOBYIO U CBETOBYIO alMaparypy AJisg KOHIEPTHOTO 3ai1a

— Her opranu3zanuu npoBeACHHS KPYKKOB

— co31aTh KOM(OPTHBIE YCIOBHS TpyAa IJis paOOTHUKOB OMOIMOTEKH U JOMa KYJIbTYPhI

— YroOs1 ObUIO TETUIEE B KITYO€ M XOPOIINNA TETIBINA MO Ha CIICHE.

— TloGosnblie coBpeMEHHOM JINTEPATYPhI

— Hert paboTsI ¢ 1eTHbMH, HUKAKHX KPYXKKOB, HaJIO 3aHUMATh MOJIOEKD U JIFOJICH B

Bo3pacre. Kiry6 nmoctositHHo 3akpbIT. Hamo uto6 B kiryOe ObUTO TETUI0. OTOIIJICHHUE.

HtoroBeie 3HAUYeHHMsS TIOKA3aTeNel, XapaKTepU3YIOUIUX OOIMHe KPUTEPUU OIEHKU

kadecTBa ycioBuil okazanus ycinyr MBYK «Kyaremypro-0ocyzoewviti yenmp «Hexyesckuii»,
IIpeJICTaBIeHbl Ha pucyHke 96 u B [Ipunoxenun 2.
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Kputepuii 1. OTKpBITOCT U AOCTYIHOCTb — 455
nH(opmanuu 06 opraHu3anyu KyJIbTyphl '

e eroermem o I
MIPEAOCTaBIICHUS YCIYTH
Kpurepuii 3. JlocTymmHOCTE yCIIyT IS MHBAJIHIOB - 14
Kpurepwii 4. JJoOpoxenaTenTbHOCTh 1 BEXKINBOCTD _ 100
pabOTHHUKOB OpraHU3aLUH
3

Kpurepuii 5. Y 10B1€TBOPEHHOCTH YCIOBUSIMHU 8
OKa3aHMs yCIIyT

Pucynox 96. iToroselie 3HaueHus IOKa3aTeield He3aBUCUMOM OLIEHKH KayecTBa yCIOBUI
okazanus ycinyr B MBYK «KynbTypHO-10CyroBblil IEHTp «HYeKyeBcKuil», Oamibl

Takum oOpa3zoM, mpu OlLIEHKE KadyecTBa ycyioBui okazanus yciayr B MBYK «Kyremypho-
0ocyzo8biti yenmp « Yexyesckui» BBISBIEHO, 4TO 3 U3 5 MOKa3aTelleil UMEIOT BBICOKYIO CTEIIEHb
OIICHKH; HU3KYIO OICHKY MOIXY4rs1 Kputepuid 1 «OTKPBITOCTh U JOCTYIHOCTh MHpOpMAuu 00
OpraHHU3aIH KYJIbTYP»; OUYE€Hb HU3KYIO OLEHKY MOJIYYHIT KPUTEPUI 3 «IOCTYIMHOCTh YCIYT AJS
WHBAJUIOBY.

UroroBas onenka yupexnaenus mno 5 mokazarensm ([Ipunoskenue 3) cocraBusier 65,5
6asios u3 100.

B peiiTunre opranusanuii, IpoxXoIsAIiX HE3aBUCUMYIO OLIEHKY KauecTBa OKa3aHUs yCIyT
opranmzarusMu KyasTypbl 2020 roga, MBYK «Kyaemypro-0ocyzoswiii yenmp « Yexyesckuiiy
3aanmMaet 60 mecto u3 68.

2.50 MynunnunajbHOe OIOIKeTHOEe Y4YpekaeHue KyJIbTypbl «OHeKCKHH aBOpel]
KYJbTYPbI»

CTpyKTypHBIE MOApa3IEICHHs YUPEKICHUS, IPUHSABIINE YUYaCTUE B OLIEHKE, MPUBEICHBI
B TaOnuite 126.
Tabauya 126

CTpyKTypHBIE NOIpa3AeIeHUS Kosaecrso Hloxs B
OIPOILIEHHBIX BeIOOpKE (%)

MyHunnaasHoe OI0HKETHOE YUPEKICHUE KYITbTYPhI 76 50

«OHexckuii JIBopen KyJabTypbD»

CrpykrypHoe noapaszaenenue «Kiyo noc. I[Torbray 46 31,5

CrpykTypHOe nojapaszencHue «/loM KyapTypsl moc. 24 165

JIIK» ’
Wroro: 146 100
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CoumanpHo-neMorpadudeckuii moprper morpedutens (N = 146 yenmoBek) NpeACTaBicH B

Tabnuie 127.

Tabnuya 127
KonnuectBo Jois B
Ilon pecnonoenmos ONPOUIEHHBIX BbIOOpKE (%)
MyxcKon 39 26,7
Keunckuit 107 73,3
Bospacm pecnondenmog
18 — 25 ner 9 6,2
26 — 35 ner 37 25,3
36 — 54 rona 63 43,2
crapiie 55 et 37 25,3
Yposenv obpazosanus pecnonoenmos
Briciree 29 19,9
Cpennee crenuaibHOe 85 58,2
[ToHoe (0O11Ee) 32 21,9
Cmamyc nompedbumens ycuyeu
[lotpebutens ycayr u  poauTeNb (3aKOHHBIN
MPEACTABUTEIND ) HECOBEPIICHHOJIETHETO 19 13
OTPEOUTEIS YCIIyT
[Torpeburens ycuayr 95 65,1
Ponurens (3aKOHHBIN IPE/ICTABUTEIH) 32 219
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT ’
Wroro: 146 100

Pesynprarhl oueHku wuHpopManuum o0 OpraHuM3aluu KyJIbTYpbl, pa3MELICHHON Ha
oQUIMaTILHOM caiiTe 1 MHQOPMAIIMOHHBIX CTEH/AAaX B MOMEIIEHMSX, Mpe/cTaBieHbl B Tabnuie

128.
Tabauya 128
Ha Ha
MH(popMaNHOHHBIX O0GHUIHAIBHOM
[Tepeuens nnbopmaru CTeH1ax B caute
noMelieHun OpraHu3auuu
OpraHu3anuu B CeTH
«HHTepHET»
1 2 3
I. O0mas nHpopmauus 00 OpraHu3aluu KyJabTYpPbl
1. ITonnoe " COKpAIIIEHHOE HauMEHOBAaHME
OpraHM3aliy KyJIbTYpbl, IOUYTOBBIA a/pec, KOHTAKTHbIE 2 1
Tesie()OHbI U aipeca MIEKTPOHHON MOYTHI
2. MecTo HaxOXICHHS OpTraHW3aIlMH KYJIbTYpHl U €€ 1 1
¢bmmanos (Ipu HAJIMYHN)
3. lata co3maHusi OpraHU3aIui KyJIbTYphI, CBEICHUS 00
yupeauTene/yupeiuTeNnsx, KOHTAKTHble  Tele(OHBI, 1 1
azapec caira, aapeca ANEKTPOHHOU MIOYTHI
yupeauTens/yupeaurenci
4. YupenuTenbHble  JOKYMEHTHI  (KONUS  ycTaBa
OpraHu3aluu KYJbTYpBI, CBHJIETEIIECTBO 0
rOCYJapCTBEHHON PETHCTPALNN, PELICHUS YUPEIUTENS O X 1

CO3/IaHUM OpPraHU3alMUM KYJbTYpbl M HA3HAUYCHUHU €€
PYKOBOJIUTEIIS, MOJIOKEHUS 0 ¢bunnanax "
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MIPEACTABUTENHCTBAX (MPU HATMYNHN))

5. Ctpykrypa ¥ oOpraHbl YIpaBJIEHHsS OpIraHU3ALMUU
KYJIbTYpbl; (pamMuiiuu, UMEHa, OTYECTBA M JOJDKHOCTH
pYyKOBOAUTENEH OpraHu3aluu KYJIBTYpBI, ee
CTPYKTYpPHBIX THoOJpa3feneHudl u ¢uiananoB (MIpH UX
HAIMYUU), KOHTAKTHBIC TeJIe(OHBI, aapeca CauToOB
CTPYKTYPHBIX MOJApa3JeNeHuid (Ipu HaIU4uu), ajapeca
AIEKTPOHHOU MOYTHI

6. Pexxum, rpadguk paboThI OpraHu3annu KyiabTyphl

II. Nudopmauus o0 AeATEJHHOCTH OPraHU3ALMHU
KYJbTYPbI

7. Bugel  mpenocTaBisieMbIX — YCIYr  OpraHU3aluei
KYJIbTYPbI

8. IlepeueHb oOKa3bplBa€MBIX IUIATHBIX ycayr (mpu
HaM4un)*; 1eHsl (Tapudsl) Ha yciryrd (Ipu HAIMYHA
IUIATHBIX ~ YCJIYT), KONUHU JIOKYMEHTOB O TOpSJIKE
IPEIOCTAaBIEHUsl yCIyr 3a IUIaTy, HOPMaTUBHBIX
IPaBOBBIX aKTOB, YCTAHABJIMBAIOUIMX LIEHBI (Tapudbl) Ha
yciyru (Ipy HAIMYUY IUIATHBIX YCIIyr)™®

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
IPEJIOCTABJIEHUS yCIyT

10. Kormust  mmana  QuHAHCOBO-XO03SMCTBEHHOM
JESTSIIBHOCTH OPTaHU3AIMHA KYJIbTYPBI, YTBEPKICHHOTO
B YCTaHOBJIICHHOM 3aKOHOJATelbCTBOM Poccuiickoit
denepauu  TOpPSAKE, WIM  OIOJKETHOM  CMETHI
(uadopmariust 06 06beMe MPeI0CTaBIIEMbIX YCIYT)

11.  Hudopmamus O IUIAHUPYEMBIX MEPOIPHITUIX
(aHOHCBI, aUIIH, aKIIUK), HOBOCTH, COOBITHSI

12. Komnu JINLIEH3UH Ha OCYIIECTBIICHUE
NEeSTENIbHOCTh,  MOAJIeXKAINIEH  JIMIIEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOJATEILCTBOM  PoccuiicKoit
@®enepanyn  (IPU  OCYIIECTBICHUU COOTBETCTBYIOIIUX
BUJIOB JIESTEIBHOCTH )™

I11. Uudopmanmst 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCMMOW OIIEHKM KadecTBa
YCIOBUM OKa3aHWs YCIYyr, IUIAHBl IO YJyYLIECHUIO
KayecTBa  pabOThl  OpraHM3alMu  KyJabTypel (110
YCTPAHEHUIO HENOCTATKOB, BBISABICHHBIX II0 HTOraM
HE3aBHCHMOM OLIEHKH KayecTBa)

0,5

Bcero

9 (u3 10)

9,5 (u3 12)

Takum oOpa3om, OllEHKa OTKPBITOCTH U JOCTYMHOCTH HHQOPMAIMH O JEATEIbHOCTH
YUPEKACHUS KYIbTYyphl «OHedtccKkull 08opey Kyabmypul», pa3MEIIeHHOW Ha OOIIETO0CTYIHBIX
nH(pOpMalMOHHBIX pecypcax B cetu MuTepHer (Ha 28 centsadpst 2020 r.), cocrasnser 9,5 6amios
U COOTBETCTBYET BBICOKOMY YPOBHIO MOJHOTHI MH(pOpManMd U MH()OPMAIIMOHHBIX OOBEKTOB
(xputepmii 1.1). Onenka Hanuuus UHGOpPMALIUY, pa3MEIIEHHON Ha HH()OPMAIIMOHHBIX CTEHaX,
coctaBisgeT 9 OamnoB u3 10 BO3MOXKHBIX M COOTBETCTBYET BBICOKOMY YPOBHIO IOJIHOTHI

uH(pOpMaLIUH.

[TokazaTenu yoOBIETBOPEHHOCTH TpakJlaH KadyeCTBOM YCJIOBUM OKa3aHUsl yCIyT
opranmsaruu MBYK «Owneoicckuii 0sopey kynvmypwl», BBISBICHHBIE Ha OCHOBE MacCOBOTO
AHKETHOTO Ompoca, MpeAcTaBieHbl Ha pucyHke 97, a takxke B Ilpunoxxkenun 2. CormacHo
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pucyHKy 97, BBISIBIICHA BBICOKAs YIOBICTBOPCHHOCTh TMOTPEOHMTENSIMA TPAKTHYECKH BCEMHU
aHAJIM3UPYEMBIMH MTOKA3aTEISIMU ACSTEILHOCTH OpraHu3aIuu.

y}lOBJ’IeTBOpeHHOCTB OTKPBITOCTHIO, MTOJTHOTOM U
JOCTYIIHOCTBIO I/IHq)OpMaLII/II/I O ACATECJIbHOCTU OpraHu3aluu
Ha I/IH(I)OpMaLII/IOHHBIX CTCHIOax

I I
e
w
o

VY 10BIETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTON 1
JOCTYITHOCTBIO MH()OPMAIIMH O AEATEINFHOCTH OPTaHU3AINI
B cetu MHTepHeT

©
©
[l

V 10BIETBOPEHHOCTH KOM(MOPTHOCTBIO PEIOCTABICHHS
YCIIyT OpraHu3anuei

o
£
Ul

VY 10BIETBOPEHHOCTH JOCTYIHOCTBIO YCIIYT JUIS HHBATHIOB 77,8

Y 10BIETBOPEHHOCTH 10OPOKENATENLHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB HPH NIEPBUYHOM KOHTAKTE

89

YIKOBJ'IBTBOpeHHOCTL ,I[O6pO)I(CHaTC.HLHOCTI>IO,
BEKJIMBOCTBIO paGOTHHKOB TIpU HETIOCPEACTBEHHOM
OKa3aHuU yCIIyru

92,5

Y I0BIETBOPEHHOCTH OOPOKETATENHFHOCTEIO,
BEXITMBOCTBIO PAOOTHHUKOB TIPH UCIIOIH30BAHUH
JUCTAHIIMOHHBIX (HOPM B3aUMOAEHCTBHS

95,6

I'0TOBHOCTH peKOMEH/I0BAaTh OPTAaHU3ALHUIO POJICTBEHHIKAM

89,7
Y 3HAKOMBIM

yZ[OBJ'IeTBOpeHHOCTL OpraHu3salluOHHBIMHA YCJIOBUAMU

91,8
OKa3aHUs yCIyT

Y 10BJIETBOPEHHOCTD YCIOBHSAMH OKa3aHHS YCIIYT B IIETIOM 91,8

Pucynox 97. [loka3arenu yJ1oBIE€TBOPEHHOCTH I'PaXKJaH Kaue€CTBOM YCIIOBUM OKa3aHUs YCIyT
opranuzaiu MBYK «OHnexckuii ABoper KyasTypel», %o

3HaueHus MoKasaresel, XapakTepu3yIOIINX 00IIre KPUTEPUH OLEHKH KaueCTBa YCIOBUMN

OKa3aHMs YCIyTr OpraHu3aluen kynbTypel MBYK  «Onescckuii  06opey kyiomypoly,

BBICUMTAHHBIE Ha OCHOBE JIaHHBIX OLIEHOK MH(OPMAIMOHHBIX MaTEepPHAlIOB, aHKETHOTO OIpoca

noTpeOUTENeH N KOHTPOJIBHBIX 3aKYIOK/TTOCEIICHUH, CIeTyIOIIHe:

1 xpuTepuit - OTKPBITOCTh U JOCTYIMHOCTh HHPOPMAIIHH 00 OpraHu3alliu KyIbTYpHhI:

1.1. coorBercTBHe WHGpOPMAIMKM O JEATEIHHOCTH OpPraHM3allMH, pPa3MEIICHHOW Ha
00IIeTIOCTYTHBIX MH(POPMAIIMOHHBIX pecypcax, MepevyHr0 WH(OpMalUd U TPeOOBaHUSIM K
HEH, YCTaHOBJICHHBIM HOPMATHBHBIMHU MIPABOBBIMHU aKTaMHU — 3HAYCHUE ITOKA3aTeNsl paBHO
84,1 6annoB, ¢ y4€TOM €ro 3HaYUMOCTH — 25,2 6aioB;

1.2. ofOecniedyenne Ha OQUITMAILHOM CalTe OpTraHW3AMH HATUYHS W (YHKIIMOHUPOBAHHS
JTUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBS3M U B3aUMOJCUCTBUS C MOJIy4aTEISIMH YCIYT —
3HaueHue mokazatels paBao 100 6amioB, ¢ yaetom ero 3HaunMoctd — 30 0aIoB;

1.3. nmonst momyuaTenel YCIyT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTON U JTOCTYMHOCTBIO
uH(pOpMallUl O JEeATEJbHOCTH OpraHu3alu, pa3MelleHHONM Ha HH(OPMALUOHHBIX
CTeH/ax, Ha caiiTe B HWH(OPMANHMOHHO-TEICKOMMYHHKAIIMOHHON cetu «lMHTEepHET —
3HaUEHUE ToKa3aTels paBHO 86,4 6ayioB, ¢ ydeToM ero 3HadumMoctu — 34,6 6amios.

2 KpUTepHii - KOM(GOPTHOCTH YCIOBHUI MPEAOCTABICHHS YCIIYT:

2.1. oOecrieueHue B OpraHW3aliil KOMQOPTHBIX YCIOBHHA JUIS TPEIOCTABIICHUS YCIYyT —

3HaueHue nokaszatens paBHo 80 6aioB, ¢ ydyeToMm ero 3Haunmoctu — 40 6aos;

2

al
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2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

JIOJIsl TIOJTyYaTesiel yCIyT, YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCIyr — 3HAYCHHE TOKasarens paBHO 68,5 Gamno, ¢ yuerom ero 3Haunmoctu — 34,2
OaJIyIoB.

3 KpUTEepHii - TOCTYIHOCTD YCIYT JJIS MHBATHU/IOB:

000pyJIOBaHUE TEPPUTOPHH, MPUIICTAMOINICH K OpraHW3alMd, U €€ MOMEIIECHHH C y4eTOM
JOCTYITHOCTH JJI1 WHBAJIHMJIOB — 3HAYCHUE TMOKazatens paBHO 40 0aioB, ¢ y4eToM €ro
3HAYNMOCTH — 12 0ajos;
obecrieueHrne B OpraHU3alliy YCIOBUH JOCTYITHOCTH, MTO3BOJISIOIIUX WHBAIUIAM TOTy4aTh
yCIOyrd HapaBHE C JIPYITMMH — 3HaueHHWe mokaszareis paBHO 0 0ayuioB, ¢ y4eToM ero
3HauuMoctu — 0 6aios;

JIOJIsl TIOJy4aTesie YCIIyT, YAOBJIETBOPEHHBIX JOCTYHMHOCTHIO YCIYT Il MHBAJIHIIOB —
3HauUEHUE TMOoKa3aTels paBHo 77,8 OayioB, ¢ yueToM ero 3Haaumoctu — 23,3 6aios.

4 KpuTepuil - T0OPOKENATEILHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJIs TIONTy4yaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEILHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIllK, OOECIEUYMBAIONIMX TIEPBUYHBI KOHTAaKT M MH()OpPMUpOBaHUE
MOJTydaTelIsl YCJIYTH — 3HAYCHHE TToKa3aTes paBHO 89 0aioB, ¢ y4eTOM €ro 3HaYUUMOCTH —
35,6 0auIoB;

JOJISl TIONTydaTelield  yCIyr, YIOBJICTBOPEHHBIX JTOOPOKEIATEILHOCTRIO, BEXJIHMBOCTHIO
pabOTHUKOB OpraHu3aliu, 00CCIICUYMBAIOIINX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH IPH
oOpallleHny B OpPTraHW3alMi0 — 3HAYCHHE ToKa3aTess paBHO 92,5 GayioB, ¢ y4eToM ero
3HAYUMOCTH — 37 0aJUIOB;

JOJIS TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENIATEILHOCTRIO, BEXJIHMBOCTHIO
pabOTHUKOB OpPraHU3aIUH TIPU UCIIOJIb30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBUS —
3HaUEHUE MoKa3aTels paBHo 95,6 6ayioB, ¢ yueTom ero 3Haaumoctd — 19,1 6amos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMUA OKa3aHHS YCIYT':

JIOJIs1 TIOJTy4YaTeliel yCIyT, KOTOPBIE TOTOBBI PEKOMEHI0OBATh OPTAHU3AIMIO POJICTBCHHHKAM
W 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJ0BaTh, €Clii Obl OblIa BO3MOXKHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MOoKa3aTelis paBHO 89,7 0a/UIoB, ¢ Y4EeTOM €ro 3HaYMMOCTH —
26,9 06amos;

JIOJISI TIOJTydaTesiel YCIyT, YAOBIETBOPEHHBIX rpad)iKoM pabOThl OPraHU3aIMU — 3HAUCHUE

noka3zarens paBHo 91,8 6amioB, ¢ yuerom ero 3HaunMocTH — 18,4 6anos;

JOJIsl TIONTydaTesield YCIyT, YAOBIETBOPEHHBIX B IE€JIOM YCIOBUSIMH OKa3aHUs YCIYT B

OpraHMW3aIy — 3HAYCHHE TokKa3atens paBHO 91,8 GaioB, ¢ y4eToM ero 3HAYMMOCTH —

45,9 Gannos.

IIpn orBere Ha OTKpPBITBIM BONpOC «Bamm mnpemtokeHus MO YIYyYIICHHIO YCIOBHUH

OKa3aHHud YCIyr' B JaHHOM YYPCKIACHUU KYJIbTYPBD» 42,6% PECIIOHACHTOB HE BbIPA3UJIN 0COOBIX
MOKeJIaHUM. Y BBICKA3aBIINX ITOKEIaHUSI PECIIOHACHTOB ObLIN CJICOAYIOIIUEC OTBCTHI:

3aBEPLIMTh PEMOHT KPOBJIM, OTPEMOHTHPOBATh 3PUTENBHBIA 3al U 3aMEHUTbh Kpecila B
3puTenbHOM 3ae (24 oTBeTa),

HYXHa JIeTCKasl BOKaJIbHas cTyaus (2 OTBeTa),

OoJbllle KIMEHTOOPHUEHTUPOBAHHOCTH, YHUTH OT (opM paboTBl CEIbCKOro Kiyba W He
JIOITYCKaTh Ha CLIEHY KOCHOS3BIYHBIX U HETPAMOTHBIX BEIYIIHX,

0OHOBJIEHHE MaTepUaIbHO-TEXHUYECKOM 0a3bl, anmaparypsl (15 oTBeToB),

«SIBIIAIOCH YUaCTHUKOM CaMOJIeATeILHOCTH KiTy0a mocenka [1. Opranu3aTopsl HE COOOIIAOT
TEMATHKHU NPEACTOSAIMUX KOHIEPTOB, KaK ITpaBuiIo, OTBeYas "clueHapui eme He rotoB" Camu
Ipa3IHUYHBIE MEPOTIPUATHUS OJHOTUIHBI - KOHIEPTHI MO MPUHLUIY OOBSIBIEHUE BETYIIETO -
HOMEp, 0ObsBIIeHHWE Beayliero - Homep. lloaroroBka KOCTIOMOB, MOJI0OpP 3BYKOBOIO
COINPOBOKACHMSI, MOATOTOBKA PEKBU3UTOB K HOMEPY IMOJIHOCTBIO JIEKUT HA apTUCTAaX.
PexoMenganuii mo kayecTBy MOAroToBKU HeT. KynbTopraHu3aTop Ha peneTUIy, BKIIOUNB
¢oHOrpaMMy CHIUT, YTKHYBIIMCh B TeieoH. KomMeHTapuu ¢ 3aMeyaHUsIMH U
MPeJIOKEHUSIMH B TPYIINE Kiy0a ynaistoTcss 6e3 KOMMEHTapueB, B PEIKOM ClIydae, eClid He
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yaajsaT, TO ocTaBAT Oe3 oTBeTa. B mocnenHue Mecsibl aHOHCOB M aduIl IPEICTOSALINX
MEpOTIPUATHIA B TPYIIIE HET COBCEM, MOSIBHIIUCH TOJIBKO (POTOOTUYETHI O TIPOBEICHUNY;

—  «llepBoe, B ueM MBI Hy)XAaeMCsl B HallleM KiIyOe ¥ OnOnroTeke, 4ToObl paboTaiu JIOIU CO
cren.o0pa3oBaHUEeM, HHUIIMATUBHbBIC, KYJIbTYpHbIE, YTOOBI MOJaBaIM MPUMEDP B3POCIBIM, a
camoe IJIaBHOE JIETSIM;

—  «Adumu o koHIIepTax He ObIBatOT. KoHILIEPTHI CKy4HbIE, OIHU U T€ K€ HoMepa. [leTu ctuxu
YUTAIOT MO cjoraM. MexJay HOMEpPOB CTUXHU U3 KOHIIEpTa B KOHIEPT OAHH M Te xe. U
apTUCTOB Mayio ctaio. Te, KTo paHble BHICTYMAN, TENEPb HE XOTATY;

— «B xnyGe pabortaror 0e3 mpod.o0pa3oBaHHsA, HA HU3KOM YpOBHE I0Jadya KOHIIEPTOB,
meponpustuii . Kityd HyxaaeTcst B criequanucrax, Toraa U mocenaeMocTh OJHUMETCS Ha
JIOJDKHBINA ypoBeHb, KOHTPOIIB ,CO CTOPOHBI BBIMIECTOSIIECH OPTaHU3aAIUI;

—  yaile NpoBOJUTh OecIIaTHbIE MEPONPUITUS JUIS JIFOJICH MOKIIOT0 BO3pPacTa;

—  Kaccupa 3aMEeHMTb, PEIIUTh BOMPOC CO CKUIKOM OMIIETOB /AJisi IEHCHOHEPOB;

— Bogonposox (10 orBeros),

— canysen (13 orBeToB).

HToroBble 3HaueHHWs TOKa3aTesel, XapaKkTEpU3YIOIIUX OOIIHWe KPUTEPHUH OLEHKHU

KadyecTBa ycinoBul okazanus ycinyr MbYK «Oneorcckuii 0sopey kynvmypui», NpeacTaBIeHbl HA

pucynke 98 u B [Ipunoxxenun 2.

Kputepuii 1. OTKpBITOCT U AOCTYIHOCTb

89,8
nH(popmannu 06 opraHu3anyuy KyiabTypbl

|

Kpurepuii 2. KomdoptHOCTS YCmoBuid
MIPEIOCTABIICHUS YCITyTH

74,2

Kpurepwii 3. JlocTynmHOCTb YCIyT U1l HHBAJIMIOB 35,3

Kpurepwii 4. JJoOpoxenaTenbHOCTh ¥ BEXKINBOCTD
pabOTHHUKOB OpraHU3aLUH

91,7

Kpurepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBUSMHU

91,2
OKa3aHHA yCIIyT

Pucynok 98. Utorossle 3HaueHus oka3aTesiell HE3aBUCUMOM OLIEHKH KayecTBa YCJIOBUMN
okazanus ycnyr B MBYK «Onexckuil 1Boper KynbTypbl», Oansl

Takum oOpa3oM, npH OIeHKe KauecTBa yciaoBUi okazaHus yciayr B MBYK «Owueorcckuii
0gopey KyIbmypsl» BBIABIEHO, 4TO 4 W3 5 moka3aTesneldl MMEIOT BBICOKYIO CTENEHb OLICHKHU;
JI0OCTaTOYHO HU3KYIO OLEHKY MOJIYyYHJI KpUTEPUH 3 «IOCTYIHOCTD YCIYT JJIs1 MHBAJINOBY.

Hrororas orenka yupexaeHus mo 5 mokasarensm ([Ipunoxenue 3) cocraBusier 76,4
6amtoB u3 100.

B peittunre opranuzamuii, IpoxXogIIiX HE3aBUCUMYIO OIIEHKY Ka4eCTBa OKa3aHUsl yCIyr
opraam3arusamMu KynbTypbl 2020 roma, MBYK «Owesicckuii dsopey xynvmyper» 3anumaer 41
MecTo u3 68.
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2.51 MyHununajgbHoe OI0KeTHOe yupe:kIeHue KYJbTYpbl «OHeKCKUIl HCTOPHKO-

MeMOpPHAIbLHBIA MYy3ei»

CoumanbHo-nemMorpadudeckuii moprper nmorpedurens (N = 115 yenoBek) npecTaBicH B

Tabiuue 129.

Tabauya 129

KoaunuectBo Hons B
Ilon pecnonoenmog OTIPOIICHHBIX BbIOOpKE (%)
Myskckoit 47 40,9
Kenckmii 68 59,1
Bospacm pecnondenmog
18 — 25 ner 14 12,2
26 — 35 ner 31 27
36 — 54 rona 49 425
ctapuie 55 ner 21 18,3
Yposenv obpazosanus pecnondenmos
Briciiee o4 47
Cpennee crienraibHOE 49 42.6
ITomHOE (0OIIIEE) 12 10,4
Cmamyc nompebumerns ycuyau
[Torpebutens yciuyr W poauTesb  (3aKOHHBIH
MIPEJICTaBUTEID) HECOBEPIICHHOJIETHETO 11 9,6
oTPeOUTENS YCIyT
[Torpeburens yciyr 97 84,3
Ponurens (3aKOHHBIN IPE/ICTABUTEID) - 6.1
HECOBEPIICHHOJICTHETO MOTPEOUTEIIS yCIyT ’
Uroro: 115 100

Pesynbrartel oneHkn wuHQOpManMM 00 OpraHuM3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounuanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/IaX B MOMEIEHUsX, NMpeAcTaBleHbl B Talnuie

130.
Tabauya 130
HA HA
HHpopMaMOHHBIX 0PUIHAIBHOM
[Tepeuens uHpopmanuu CrerHaax canre
NoOMelleHUH OpraHu3anuu
OpraHu3aumuu B CeTH
«HHTepHET»
1 2 3
I. O0mas nugopmanus 00 OpraHu3anMu KyJbTYPbl
1. IlomHOE W COKpalleHHOE HaWMEHOBaHHE OpraHu3aluu
KYJIBTYpBl, IIOYTOBBII aJpec, KOHTAaKTHbIE Tene(oHbl WU 2 0,5
azipeca JIEKTPOHHOMW MOYThI
2. MecTto HaxOXAEHUS OpraHM3allud KYJIbTypbl U €€ 1 1
¢bunnanos (Mpu HATMYKMH)
3. Jlata co3maHus OpraHu3aluM KyJIbTypbl, CBEACHUS 00
yupeauTene/yupeuTeNnsaX, KOHTaKTHble Tese(oHbl, aJpec 1 0
caiira, aznpeca AJIEKTPOHHOU MIOYTHI
yupeauTens/yupeauresneit
4. YupenuTenbHble JOKYMEHTHI (KOIHS yCTaBa OpraHU3aluu X 0

KYJIbTYPBbI, CBUAETEIBCTBO O TOCYAAPCTBEHHOM pEruCTpaluy,

257




000 «®dopuc-Meama» www.foris.ru

peIIeHHs YIPEAUTENs O CO3JaHUH OPTaHU3AIUU KYJIbTYpPhI H
HAa3HAYCHUHN €€ PYKOBOJUTEIS, TOJOXKEHUs O Qunaiax u
MPEACTABUTENHCTBAX (PY HAJTMYHH ))

5. CtpykTypa ¥ oOpraHbl YOpPaBJI€HUS  OpraHu3aluu
KyJIbTypbl; (aMWiInd, HMMEHa, OT4ecTBa M JOJLDKHOCTHU
PYKOBOJUTENEH OpraHU3allMi KYJbTYphl, €€ CTPYKTYPHBIX
noJipasieneHuil u Gpunananos (Ipu UX HAJIMYKHU), KOHTAKTHBIE
TenedoHbl, ajxpeca CaWTOB CTPYKTYPHBIX HOJpa3AeiIeHUi
(mpu HaNMuMK), aIpeca IEKTPOHHOM MOUTHI

6. Pexxum, rpaduk paboThl OpraHU3alnu KyIbTYpHhI

II. Wuadopmauuss o0 JeATEJbHOCTH OPraHU3aALUM
KYJbTYPbI

7. Buapl Ipe1ocTaBiIIEMbIX YCIYT OpraHu3alueil KyJabTyphbl

8. Ilepeuenr  oOKka3bIBa€MbIX  IUIATHBIX  yciuyr  (mpu
HaYuK)*; 1eHsl (Tapudbl) Ha ycayrd (TpU HATAYAA
IUIATHBIX ~ YCAYT), KOMNWUU JOKYMEHTOB O  MOpSJIKE
MPEJOCTABICHUS YCIYT 3a IUIaTy, HOPMATUBHBIX IPABOBBIX
aKTOB, YCTaHaBIMBAIOIIUX IEHBI (Tapudbl) Ha ycayru (Ipu
HAJIMYUH TUTATHBIX YCIIyT)™

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
IIPEIOCTABIICHUS YCIYT

10. Komus rJiaHa (hMHAHCOBO-X035HCTBEHHON
NESITeIbHOCTH OPTaHU3AIMH KYJIbTYPHI, YTBEPXKICHHOTO B
YCTaHOBJICHHOM 3aKOHOAATEIHCTBOM Poccuiickoii
denepanuu NOPsAAKE, WK OFOKETHOM CMETHI (MHpOpMAaIus
00 00BEME MPEAOCTABISIEMBIX YCIIYT)

11. HMudopmanuss o0 IUIAHUPYEMBIX  MEPONPUATHUAX
(aHOHCBI, adUIIH, aKIIUK), HOBOCTH, COOBITHS

12. Konuu nuneH3uii Ha oCylecTBICHUE AEATEIbHOCTD,
MOAJEKAEH  JMIEH3UPOBAHUIO B COOTBETCTBUU  C
3aKkoHoAarensCcTBOM  Poccuiickoit ~ ®enepauun  (mpu
OCYIIECTBJICHUH COOTBETCTBYIOIIUX BUJIOB AEATEIbHOCTH)™

I11. Uudopmanusi 0 He3aBUCHMMOM OLIEHKE KAYeCTBa

13. Pe3ynbTaThl HE3aBUCMMOW OLIEHKM KayecTBa YCIOBUM
OKa3aHMs YCIYT, IJIAHBI MO YIY4YIICHUI0O KadecTBa paboThI
OpraHM3al KyIbTypbl (MO0 YCTpaHEHUIO HEJ0CTATKOB,
BBISIBJICHHBIX 110 UTOTaM HE3aBUCHMOM OIEHKH KaueCTBa)

Bcero

8 (m39)

1,5 (u3 12)

Takum oOpa3om, Oll€HKa OTKPBITOCTH U JOCTYMHOCTH HHQOPMAIMH O JEATEIbHOCTH
YUpPEKACHUSI KYIbTYpbl «OHeHCcCKUll UCMOPUKO-MEMOPUANbHbIU My3ei», pPa3MEIIeHHON Ha
o0LIeTOCTYIHBIX MH(POpPMAIMOHHBIX pecypcax B cetu Wurtepner (Ha 28 centsiOps 2020 r.),
cocraBiser 1,5 OamIoB M COOTBETCTBYET HEYIOBJIETBOPUTEIHLHOMY YPOBHIO IOJHOTHI
uH(popMaluu 1 UHPOPMAIIMOHHBIX 00beKTOB (kputepuii 1.1). OueHka Hanuuus uHpOpMaIuy,
pasMeleHHON Ha WH(POPMALMOHHBIX CTEHIAaX, COCTaBIseT 8§ OalloB M3 9 BO3MOXXHBIX H

COOTBETCTBYET BHICOKOMY YPOBHIO IMOJTHOTHI HH(OPMaLIUH.

[TokazaTenu yoOBIETBOPEHHOCTH Tpak/laH KadyeCTBOM YCJIOBUM OKa3aHUSl yCIyT
opranuzaiu MBYK «Oneorcckuu ucmopurxo-wemopuanvhsiii my3eti», BbIABICHHbIE HA OCHOBE
MacCcOBOTIO aHKETHOTO OMpoca, MpEACTaBieHbl Ha pucyHke 99, a taxxke B Ilpunoxenun 2.
CormacHo pucyHky 99, BbISIBJICHA BBICOKAs YAOBIECTBOPEHHOCTh IOTPEOUTEIIIMA BCEMU

AHAJIU3UPYCMBIMU IMOKA3aTCIIAMHA ACATCIIBHOCTH OpraHU3aIinuu.
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Y 10BIETBOPEHHOCTh OTKPBITOCTHIO, OJIHOTON 1
JOCTYITHOCTBIO HH(GOPMALIUHK O AESATEIBHOCTH OpraHU3alun 93,9
Ha MHGOPMALMOHHBIX CTEHAAX
Y 10BIE€TBOPEHHOCTh OTKPBITOCTHIO, OTHOTON U
B ceTH MHTEpHET
s viiicainieiatatts b
yCIIyr opraHusanuei !
Y I0BIETBOPEHHOCTD JOCTYIHOCTBIO YCIYT Ui HHBAIUA0B _ 83,3
Y 10BIETBOPEHHOCTH 10OPOKENATENEHOCTBIO, BEXKIMBOCTHIO _ 99.1
PabOTHUKOB MPU NMEPBHYHOM KOHTAKTE '
Y 10BIETBOPEHHOCTB J100POKENATENBHOCTBIO, BEKIMBOCTHIO _ 100
PabOTHUKOB IPH HEMOCPEICTBEHHOM OKa3aHHHU yCIIYTH
Y 10BIETBOPEHHOCTH TOOPOXKENATENFHOCTBIO, BEXKIHBOCTHIO
B3aUMOJCHCTBHSA
D L 100
Y 3HAKOMBIM
e o e N s
OKa3aHus yCIIyTr ’
Y 10BIETBOPEHHOCTD YCIOBHAMH OKa3aHHS YCIIyT B LETIOM 98,3

Pucynok 99. Ilokazarenu yaoBIE€TBOPEHHOCTH I'PaXk/1aH KAYECTBOM YCJIOBUM OKa3aHUs yCIyr
oprauzai MBYK «OHexckuil uCTOPUKO-MEMOpPUATILHBIN My3€eil», %

3HaueHUs MMOKa3aTesIeH, XapaKTePU3YIOIINX O0IINe KPUTEPHH OIEHKH KaueCTBa YCIOBUHN

OoKazaHusi yciyr opranuzaume  KynbTypsl MBYK «Owuesrcckuui ucmopuxo-memopuanvroiu

My3etl», BBICUUTAHHBIE HA OCHOBE JIaHHBIX OIEHOK MH(GOPMAIMOHHBIX MaTepUaoOB, aHKETHOTO

orpoca MoTpeOuTeNIel M KOHTPOJIBHBIX 3aKYIOK/TIOCEIICHHH, CIICTYIOIIHE:

1 xpuTepuit - OTKPBITOCTh U JOCTYIMHOCTh HHPOPMAIIHH 00 OpraHu3allii KyIbTYpHhI:

1.1. coorBercTBHe WHGpOPMAIKM O JEATEIHHOCTH OpPraHM3AlMH, pPa3MEIICHHOW Ha
00IIeTIOCTYHBIX MH()OPMAIIMOHHBIX pecypcax, MepedyHro WH(opManuu u TpeOOBaHUIM K
HEeH, YCTaHOBJICHHBIM HOPMATHBHBIMHU MIPABOBBIMHU aKTaMHU — 3HAYCHUE ITOKA3aTeNsl paBHO
45,2 Gannos, ¢ yueToM ero 3HauumMoctu — 13,6 6aios;

1.2. obecneueHne Ha O(HUIMATBHOM CalWTe OpraHU3AlMHM HATHYUS W (QYHKIIMOHHUPOBAHHS
JTUCTAHIIMOHHBIX CIIOCOO0OB OOPAaTHOM CBSI3M M B3aUMOJAEUCTBUS C MONYyYaTENSIMH YCIYT —
3HaUEHUE ToKa3aTelsa paBHO 60 OaIIOB, C YIETOM €ro 3HaYMMOCTH — 18 6aIios;

1.3. nmonst momyuaTenel YCIyT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTON U JTOCTYMHOCTBIO
uH(pOpMallUl O JEeATEJbHOCTH OpraHu3alud, pa3MEIIeHHON Ha HH()OPMAMOHHBIX
CTeH/aX, Ha caiiTe B WH()OPMAINMOHHO-TEICKOMMYHHKAIMOHHON cetu «lHTepHET —
3HaUEHUE ToKa3aTels paBHO 96,4 OayIoB, ¢ y4ETOM ero 3HaYMMOCcTH — 38,6 OauioB.

2 KpuTepHii - KOM(GOPTHOCTH YCIOBHUI MPEAOCTABICHHS YCIIYT:

2.1. oOecrieueHue B OpraHu3anui KOMQPOPTHBIX YCIOBHH IS TPEIOCTABICHUS YCIyT —
3HaueHue nokazatens paBHo 100 6amnoB, ¢ yuetom ero 3HaunMocTu — 50 0aos;

2.3. 107 TOoMydYaTesell yCayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCcIyr — 3Ha4YeHwe mokasarens paBHo 93,9 GamnoB, ¢ yderoM ero 3Haummoctu — 47
6aJioB.

3 KpuTepHii - TOCTYIMTHOCTD YCIYT JJI1 MHBATIHIOB:

2

a
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3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

000pyJIOBaHUE TEPPUTOPHH, MPUIICTAIONICH K OpraHW3alHd, U €€ MOMEIIEHHH C y4eTOM
JOCTYITHOCTH JIJIsl MHBAJIMJOB — 3HAUEHHUE IMoKa3aTens paBHO 20 0ayuioB, C y4eTOM €ro
3HAYNMOCTH — 6 0aJIjIO0B;
obecrieueHre B OpraHU3alluu YCIOBUHN JOCTYITHOCTH, TTO3BOJISIOIINX WHBAIMIAM MOTYYaTh
YCIyrd HapaBHE C JPYTMMHU — 3Ha4yeHue mokaszatens paBHo 20 OawioB, ¢ y4eTOM €ro
3HAYUMOCTH — 8 0aIlIoB;

JIOJIsl TIOJy4aTesie YCIIyT, YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JUIS MWHBAJIUIOB —
3HauUEHUE TMoKa3aTels paBHO 83,3 0aJIOB, C yUYETOM €r0 3HAYUMOCTH — 25 0aJLIOB.
4 KpuTepuil - T0OPOKENATEILHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyJIbTYphI:

JOJIS TIONTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEILHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB OpraHU3aIlK, OOCCICUMBAIONIMX TIEPBUYHBIA KOHTAaKT M MH()OpPMUpOBaHUE
MOJTydaTelIst YCJIYTH — 3HAa4eHHe nokazaresst paBHo 99,1 6amios, ¢ y4eToM ero 3Ha4MMOCTH
— 39,7 6am10B;

JOJIs  TIONTy4daTelield yCIyr, YIOBJIETBOPEHHBIX OOPOKEIATEIHLHOCTHIO, BEXKJIUBOCTHIO
pabOTHUKOB OpraHu3aliu, OOCCICUNBAIOIINX HEMOCPEICTBEHHOE OKA3aHUE YCIYTH IPH
oOpalieHny B OpraHU3alfio — 3HaueHue mokasartens paBHo 100 GamioB, ¢ yueTom ero
sHauynMoctd — 40 0asuioB;

JOJISL TIONTydaTelield yCIyr, YIOBJICTBOPEHHBIX JTOOPOKEIATEIHPHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpPraHU3aIUK TIPU UCIIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aMMOICHUCTBUS —
3HaUEHUE MoKa3aTels paBHo 96,3 6ayuioB, ¢ yueToMm ero 3Hagumoctd — 19,3 6amios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

JIOJIsl TIOJTydaTeJiel yCIIyT, KOTOPBIe TOTOBBI PEKOMEHI0BATh OPTaHU3AIUIO POJICTBCHHIKAM
W 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJ0BaTh, €Clii Obl OblIa BO3MOXKHOCTH BBIOOpA
OpraHu3aIym) — 3Ha4eHue mokasarens paHo 100 6amios, ¢ yuerom ero 3HaunMocT — 30
OaJLIOB;

JIOJISI TIOJTydaTesiel YCIyr, YAOBIETBOPEHHBIX rpadukoM pabOThl OPraHU3alUU — 3HAYCHUE
nokaszaresns paBHo 96,5 6aioB, ¢ yueTom ero 3HauuMocTH — 19,3 6aiios;
JOJIST TIONTydaTelield YCIIyT, YAOBICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHu3allii — 3HaYCHHE MoKasarens paBHO 98,3 0aLioB, ¢ y4eTOM €ro 3HaYUMOCTH —
49,1 dayuIoB.

[Ipu oTBeTe Ha OTKPBITHIH BOmpoc «Bammm TpeioKeHUs MO YIYYIICHHIO YCIOBUH

OKa3aHMsl YCIIYT B JAaHHOM YUYPEXAECHUU KyIbTYpb» 63,5% pecroHIeHTOB HE BBIPa3miId 0COOBIX
NoKeIaHUH. Y BhICKa3aBUIMX MOKEIaHHs PECTIOHJICHTOB OBIJIN CIEAYIOLUE OTBETHI:

Xxo4eTcsi O0JIblIe JOPEBOTIOIMOHHBIX IPEAMETOB Ha BHICTABKAX,
0oJIbIIIe BBECTH HHTEPAKTUBHBIX 3KCKYPCHUH,
OpraHu30BaTh KpaeBeTUECKUN KPYKOK IIPU My3ee,
00JIBIIIE OCBEIIATh MEPOIIPUATHUS B COIICETSX,
XOTEJIOCh OBl MATKHE JUBAHYHMKH 110 BCEMY 3y,
BCE MOHPABUIIOCH (8 OTBETOB),
XOPOILUii / HHTEPECHBIH My3eii (9 0TBETOB).
HtoroBble 3HaueHWs TOKa3aTesiel, XapaKTepU3yIOIIUX OOIIHMe KpUTEpUH OLIEHKU

KadyecTBa ycioBui okazaHusi yciayr MBYK «Owueorcckuii ucmopuxo-memopuanvuoliti my3sey,
npencrasieHsl Ha pucyHke 100 u B [punoxenun 2.
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Kpurepuit 1. OTKpBITOCTb U JOCTYITHOCTH

70,2
nH}opManuu 06 OpraHu3aly KyJIbTYphI

|

Kputepuii 2. KomdpopTHOCTS YCIIOBHIA
TPEI0CTaBIICHNUS YCIYTH

97

Kpurepwii 3. JIOCTYHOCTD YCIIyT [JIsl HHBAJIHIOB 39

Kpurepwii 4. JIoOpoxenaTenbHOCTh U BEXINBOCTD
pabOTHHKOB OpraHU3aLUK

98,9

Kpurepuii 5. Y 10BI€TBOPEHHOCTb YCIOBUAMHU

98,4
OKa3aHUsl yciIyr

Pucynok 100. Mtorosbie 3HaueHMsI oKa3aTeae He3aBUCMMOM OLIEHKH KauecTBa yCIOBUH
okazanus yciayr B MBYK «OHeXckuii HCTOPUKO-MEMOPHAIIBHBIA My3€i», Oalibl

Taxum oOpas3om, mpu oneHKe KadecTBa ycioBuid oka3zanus ycinyr B MbYK «Oneorcckuii
UCMOPUKO-MEMOPUATIbHBLL MY3€eli» BBISIBIEHO, YTO 3 U3 5 MOKa3aTeslel UMEIOT BBICOKYIO CTEIIEHb
OIICHKH; CPEIHIOI0 OICHKY TOJyYrJI KPUTEPHUd | «OTKPBITOCTh U IOCTYITHOCTh HH(pOpMAIUH 00
OpraHu3ali KYJIbTYPb»; JOCTATOYHO HU3KYIO OICHKY MOJY4YWJ KPUTEpUd 3 «IOCTYMHOCTH
YCIIYT [T UHBAJIAIIOBY.

UroroBas onenka yupexiaenus no 5 mokazarensm (IIpunoxxkenue 3) cocrasuser 80,7
6asios u3 100.

B peiiTunre opranusanuii, IpoxXoIsAIiX HE3aBUCUMYIO OLIEHKY KauecTBa OKa3aHUs yCIyT
opranuzaiusamMu KyiabTypsl 2020 rona, MBYK «Oneorcckuii ucmopuko-memopuansvHulii my3eti»
3aHUMaeT 28 mecto u3 68.

252 MyHununajabHoe OIOM:KeTHOe  Yupe:kaeHHe KYJbTYpbl «OHekcKkas
OMOJHOTEeYHAA CHCTEMA)

CTpyKTypHBIE MOApa3IeICHHS YUPEKICHUS, IPUHSABIINE YUYaCTUE B OLIEHKE, MPUBEICHBI
B Tabmume 131.
Tabnuya 131

CTpyKTypHBIE NTO/Ipa3AeIeHUs Kommtectso Hoxs B
OIIPOLIEHHBIX BeIOOpKE (%)
Omnexckas nenrpanbHas oudnnorexka um. A.C. [Tymkuna 140 52,4
MBVYK OBC Konunckas cenbckasg OMOIHOTEKA 3 1,1
MBVYK OBC I'opoackas 6ubimoreka moc. JIJIK 14 52
MBVYK OBC Jlerckas 6ubnmoreka 5 1,9
MBVYK OBC bonbmebopckas cenbckasi OnbimoTexa 15 5,6
MBVYK OBC Humensrckas ceibckas 0u0immorexa 7 2,6
MBVYK OBC Bop3soropckas cenbckasi Oubinoreka 8 3,0
MBVYK OBC Iloposckas cenbckast OnOIMoTeKa 7 2,6
MBVYK OBC ITonbrosckas ropojackas 6u0ianoTexa 19 7,1
MBYK OBC Koskynbckas cenbckas Onbimoreka 2 0,7
MBVYK OBC IlokpoBckas cenbckas Onbiamorexa 21 7,9
MBVYK OBC lomoxkmickast celbckast Ondinorexa 21 7,9
MBVYK OBC Ilpunykckas cenbckasi Ou0iarorexa 1 0,4
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MBVYK OBC YekyeBckas cenbckas OnbamnoTexa 2 0,7
MBVYK OBC I'na3zanckas ceiabckas 0ubauoTeka 1 0,4
MBVYK OBC Kieniesckas cenbckast Ondianorexa 1 0,4

Hroro: 267 100

CoumanpHO-neMorpadudeckuii moprper morpedurens (N = 267 yenoBeK) NpeACTaBiIcH B

Tabnuie 132.

Tabnuya 132
KonnuectBo Jois B
Ilon pecnonoenmos ONPOUIEHHBIX BbIOOpKE (%)
Mysxckoit 43 16,1
Keunckuit 224 83,9
Bospacm pecnondenmog
18 — 25 ner 12 4.5
26 — 35 ner 37 13,8
36 — 54 roga 126 47,2
crapiie 55 et 92 34,5
Yposenwv obpazosanus pecnonoenmos
Bricitee 84 31,5
Cpennee crenuaibHOe 151 56,5
ITomHOE (0OIIIEE) 32 12
Cmamyc nompedbumens ycuyeu
[TotpeOutens ycayr u  poauTeNb (3aKOHHBIN
[IPEICTaBUTEIID) HECOBEPIICHHOJIETHETO 16 6
OTPEOUTENS YCIIyT
[Torpeburens ycuayr 231 86,5
Ponurens (3aKOHHBIN IPE/ICTABUTEIH) 20 75
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT ’
Wroro: 267 100

Pesynbratel oneHkn wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounuanbHOM caiiTe ¥ MH()OPMAIMOHHBIX CTEHAAaX B MOMEIICHUAX, MpeACcTaBiIeHbl B Tabnuie

133.
Tabnuya 133
HA HA
HHGpopMaAMOHHBIX 0PUIHAIBHOM
[Tepeuens nHGOpMaLUU CTeHaax canre
NMOMeIICHUH OpraHu3anuu
OpraHM3aumuu B CeTH
«HuTepHer»
1 2 3
I. O0mas nupopmauus 00 OpraHu3auuu KyJabTYpPbl
1. [TonHoe M coOKpalleHHOEe HaMMEHOBAHWE OpTaHU3aAINH
KYJIbTYpbI, TMOYTOBBIA aJpec, KOHTaKTHble Tele)OoHbl U 2 1
azipeca 3JIEKTPOHHOM MOYThI
2. MecTo HaxOXIEHHUS OpTraHU3allMk KYyJIbTYpbl M e 1 1
¢bmmanos (Ipu HAJIMYHN)
3. Jlata co3maHus OpraHHW3aIliU KYyJIbTYpBI, CBEJACHHS 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIe Tele(OoHbI, aapec 1 1

calira, aapeca
yupeauTens/yapenurenei

3JIEKTPOHHOU TIOYTHI
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4. YupenuTtenbHbIC JIOKYMEHTBI (xomus ycTaBa
OpTraHu3aIuu KYJIBTYPHI, CBUJICTEIHCTBO 0
rOCy/IapCTBEHHOW PEruCTpallu, PEIICHUs YUYpPEAUTENs O
CO3JaHMM OpraHU3allii KYyJIbTYpbl HM Ha3HAuYCHUU €e
PYKOBOIUTEIS, MOJIOXKEHUS 0 bunmnanax u
MPEACTABUTENHCTBAX (MIPU HATHYNHN))

5. Ctpyktypa W oOpraHbl yOpaBl€HUS OpraHu3aluu
KyJIbTYphl; (amMHINM, HMEHa, OT4YEeCTBA M JOJDKHOCTH
PYKOBOIMTENEH OpraHu3aluu KyJIbTypbl, €€ CTPYKTYPHBIX
nojpaszneneHuii  u  QunamanoB (Ipu  UX  HAIAYHH),
KOHTaKTHbIE Tele(OHbI, aapeca CaWTOB CTPYKTYPHBIX
nojapasjiesneHuid (Ipu  HaJMYUM), aJpeca dSJIEKTPOHHOM
MOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTyphI

II. HNuadopmamuss 0 JeATEJbHOCTH OPraHU3ANUAN
KYJbTYPbI

7. Bunpr MPEOCTABIsAEMbIX  YCIIYT opraHuzarei
KYJIbTYPbI

8. IlepeueHr  OKa3pIBa€MbIX IUIATHBIX  yCIyr  (mpH
Hanuuumn)*; 1eHsl (Tapudsl) Ha ycnyru (IpH HATUYUHU
IUIATHBIX ~ YCIIYT), KONWU JOKYMEHTOB O TOpPSJAKE
IPEJOCTAaBIICHUS YCIYT 3a IUIaTy, HOPMAaTUBHBIX MIPABOBBIX
aKTOB, YCTaHABJIMBAIOIIUX IEHBI (Tapudbl) HA yCIyrH (TIpU
HAJIMYUU TUIATHBIX yCIyr)™

9. MarepuanbHO-TEXHUYECKOE obecnieueHue
NpEeIOCTaBICHHS yCIIYT

10. Konus IiaHa (UHAHCOBO-X03HCTBEHHOM
JEATETbHOCTH OpPraHU3alMKM KYJIbTYPbl, YTBEPKICHHOTO B
YCTaHOBJIEHHOM 3aKOHOJATEIILCTBOM Poccuiickoit
Qenepauy  mopAaKe,  MIM  OIOJDKETHOW  CMETHI
(nadopmarysi 00 06beMe MPEAOCTABISIEMBIX YCIYT)

11. Hudopmamus o0 MJIAHUPYEMBIX MEPONPUATHIX
(aHOHCBHI, adUIIH, aKIIUN), HOBOCTU, COOBITHS

12.  Komnuu nuueH3uil Ha oCcylEeCTBICHUE AeSITeIbHOCTD,
NOMJICKAMCH  JIMUEH3UPOBAHUIO B COOTBETCTBUU  C
3aKoHoAarenscTBOM  Poccuiickont ~ @enepanuu  (1pu
OCYIIECTBJIEHUU COOTBETCTBYIOUINX BUJIOB JI€ATEIBHOCTH)™

I11. Uudopmanmst 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl  HE3aBUCHMMON  OIIEHKM  KadecTBa
YCIIOBUH OKa3aHUs yCIYT, IUIaHbI IO YJIYYIIEHUIO KadecTBa
paboThl ~ OpraHu3aluyd  KyJabTyphl ([0  yCTpaHEHHIO
HEJOCTaTKOB, BBIABIEHHBIX II0 HTOraM HE3aBUCHMOM
OIICHKH KauecTBa)

Bcero

8 (u3 9)

12 (u3 12)

Takum 00pa3om, OILIEHKAa OTKPBITOCTH W JOCTYMHOCTH HH(POPMAIMH O JCATEIHHOCTH

yupexaeHuss  KynbTypsl  «OHeoicckas — 6ubauomeunas

cucmemay,

pa3sMELIEHHOW  Ha

o0LIeTOCTYITHBIX MH(POpPMAIMOHHBIX pecypcax B cetu Wurtepner (Ha 28 centsabps 2020 r.),
coctaBisieT 12 OamoB M COOTBETCTBYET BBICOKOMY YPOBHIO TOJHOTHI HH(pOpMalUU U
nH(pOpMalMOHHBIX 00beKTOB (KpuTepuit 1.1). Ouenka Hanuuus HHGOPMAIUH, pa3MELIEHHON Ha
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MH()OPMAIIMOHHBIX CTEH/IAX, COCTABIISACT § OANIOB U3 9 BO3ZMOXHBIX M COOTBETCTBYET BHICOKOMY
YPOBHIO MOJIHOTHI HH()OPMAIIHH.

[TokazaTenu yOOBIETBOPEHHOCTH TPaXJaH KauyeCTBOM YCIOBHH OKa3aHHS YCIIyT
opranuzaimmn - MBYK  «Owedscckan  Oubruomeynas cucmema», BBIABICHHBIE Ha OCHOBE
MAacCOBOT0 aHKETHOI'O ompoca, npejacraBieHbl Ha pucyHke 101, a taxxe B Ilpunoxenun 2.
Cornacno pucynky 101, BbIsiBIeHa BBICOKas YIOBICTBOPEHHOCTh MOTPEOUTENSIMH BCEMHU
aHAJIM3UPYEMbIMHU TIOKA3aTeISIMU ICSTEIBHOCTH OpraHU3allu.

V I0BIETBOPEHHOCTD OTKPBITOCTHIO, TIOTHOTOI 1
JOCTYITHOCTBIO HH(OPMALHHU O AESATENBHOCTH OPraHu3alln 96,3

Ha MH()OPMALIMOHHBIX CTEHIaX

YIIOBJ'IGTBOPGHHOCTB OTKPBITOCTHIO, TOJTHOTOH U

noerymroctbio mipopvatuin o rexreprocrs opramsamnn | 96,4

B cetu MHTepHeT

e aney e N
YCIIyT OpraHu3auuei
Y I0BIETBOPEHHOCTH HOCTYITHOCTBIO YCIIYT A MHBAIHIO0B _ 80,6
s v e xomacre T o5
BE)KIIMBOCTHIO PAOOTHUKOB HPH NIEPBUYHOM KOHTAKTE '

yZ[OBJ'IeTBOpeHHOCTB I[O6pO)KeJ'IaTeJ'IBHOCTI>IO,

wexmmocrsio paGornkos npu rerocperersernon | 8.1

OKa3aHHUHU YCITyTH
Y 10BIETBOPEHHOCTH HOOPOKETATETHHOCTEIO,

JTUCTAHIIMOHHBIX (HOPM B3aUMOACHCTBHS
O D D D N o7
¥ 3HAKOMBIM )
O o 051
OKa3aHUs yCIIyT !

Pucynox 101. ITokazatenu yaoBI€eTBOPEHHOCTH TPaXkJIaH KAYECTBOM YCIOBUN OKa3aHUS yCIyT
opraam3ai MBYK «Onexckas 6ubnuoreynas cucremar, %

3HaueHus MoKazaresel, XapakTepu3yIOINX 00IIre KPUTEPUH OLEHKH KaueCTBa YCIOBUMN
oka3zaHus ycayr opranuzauueil KynbTypel MBYK «Owneswccrkas oubnuomeunas cucmemay,

BBICUMTAHHBIE Ha OCHOBE JIaHHBIX OLIEHOK MH(OPMAIIMOHHBIX MaTEepPHAIOB, aHKETHOTO OIpoca

noTpeduTenel 1 KOHTPOIBHBIX 3aKYTOK/TIOCEIICHUH, CIICTYIOIIHE:

1 xpuTepuii - OTKPBITOCTh U JOCTYIMHOCTh HHPOPMAIIH 00 OpraHu3alliu KyIbTYpHhI:

1.1. coorBercTBMEe WHPOpMANIUM O JACATEIHPHOCTH OpTaHM3allM{, pa3MENIEHHON Ha
00IIeTOCTYTHBIX HHPOPMAIIMOHHBIX pecypcax, MepevyHr0 WH(OpPMAUU U TPeOOBaHUSIM K
HEll, yCTaHOBIICHHBIM HOPMAaTHBHBIMHU TPAaBOBBIMH aKTaMH — 3HAUEHHE MMOKAa3aTelsl paBHO
95,2 6annoB, ¢ y4eTOM €ro 3HauuMocTu — 28,6 6aios;

1.2. ofOecniedyeHne Ha OQUITMAILHOM CalTe OpTraHW3alMH HATUYHS W (YHKITMOHUPOBAHHS
JTUCTAHIIMOHHBIX CIIOCOO0OB OOPATHOM CBSI3M U B3aWMOJCUCTBUS C TONy4YaTeIsIMHU YCIYT —
3HaueHue mokaszatels paBao 100 6amioB, ¢ yaeTom ero 3HaunMoctd — 30 0aIoB;

1.3. pmons momyuaTenel YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTON U JTOCTYMHOCTBIO
UHPOpPMALIUK O JEATEIBHOCTH OpPTaHM3alliH, pa3MEMIeHHOW Ha WH(OPMAIIMOHHBIX
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2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

5.2

53

CTEHJaX, Ha calTe B HMH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn « HTepHeT —
3HauUeHUE MoKa3aTels paBHo 96,3 6ayoB, ¢ yueToM ero 3Haaumoctu — 38,5 6amos.

2 KkpuTepuii - KOM(POPTHOCTH YCIOBHUI MPEIOCTABICHUS YCITYT:

obOecrieueHre B OpraHu3anud KOM(OPTHBIX YCIOBUW JUIS TMPEAOCTABICHHUS YCIYr —
3HaYeHHeE rnokaszatens paBHo 80 6amioB, ¢ yueTom ero 3HauuMocTy — 40 6asos;

JIOJISL TIOJTyYaTesIe YCIyT, yIOBJICTBOPCHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS

YCIIYT — 3HA4E€HHE MoKa3aTess paBHO 94 O6aIoB, C y4ETOM €ro 3HaYMMOCTH — 47 GajuioB.
3 KpuTepHii - TOCTYITHOCTD YCIYT JJISI MHBATH/IOB:

000pyJIOBaHUE TEPPUTOPHH, TPUIICTAIOINICH K OpraHW3alHd, U €€ MOMEIIECHHH C y4eTOM
JOCTYIIHOCTH JUIsl MHBAIMJIOB — 3HAuY€HUE IOKa3arens paBHO ( OayioB, C y4yeToOM €ro
3Ha4YnMOocCTH — 0 0asoB;
o0ecrieueHrne B OpraHU3alluu YCIOBUN TIOCTYITHOCTH, MTO3BOJISIFOIIMX MHBAUIAAM TIOTy4aTh
YCIOyrd HapaBHE C JPYTMMHU — 3HadyeHue mokaszatens paBHo 20 OawioB, ¢ y4eTOM €ro
3HAYUMOCTH — 8 0aIlIoB;

JOJIsl TIOJy4aTesie YCIIyT, YAOBJIETBOPEHHBIX JOCTYHMHOCTHIO YCIYT JJIsi MHBAJIHIIOB —
3HaueHue nokazarels papao 80,6 6ayioB, ¢ yueToM ero 3HaduMocTu — 24,2 6aios.
4 KkpuTepuil - TOOPOKENATEILHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJIS TIONTydaTelield  yCIyr, YIOBJICTBOPEHHBIX JTOOPOKEIATEILHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIlK, OOCCICUMBAIONIMX TICPBUYHBIH KOHTAKT U WH(POPMHPOBAHUE
MOJTydaTelIsl YCJIYTH — 3HAYCHHE TToKa3atenst paBHO 95,5 6a/mioB, ¢ y4eToM ero 3HaYMMOCTH
— 38,2 0awioB;

JOJIS TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENIATEILHOCTRIO, BEXJIHMBOCTHIO
pabOTHUKOB OpraHu3aliu, O0CCIICUMBAIOIINX HEMOCPESICTBCHHOE OKAa3aHHE YCIYT'H MPHU
oOpalieHny B OpraHM3alyi0 — 3HAa4YeHue rokasatens paBHo 98,1 GamnoB, ¢ ydeToM ero
3HaYnUMOCTH — 39,3 0aJUIOB;

JOJISl  TIONTydaTelield yCIyr, YIOBJICTBOPEHHBIX JTOOPOKENATEILHOCTHIO, BEXJIHMBOCTHIO
pabOTHUKOB OpPraHU3aIUH TIPU UCIIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBUS —
3HauUEHUE MoKa3aTels paBHo 96,4 6ayioB, ¢ yueToM ero 3Hadumoctd — 19,3 6amios.

5 KpuTepHii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPBIe TOTOBBI PEKOMEH/I0BATh OPTAHHU3AIMIO POJACTBCHHHKAM
U 3HAKOMBIM (MOrnIud OBl €e PEeKOMEHJIOBaTh, €clu Obl OblIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYeHHEe MoKaszaTens paBHO 97,8 6amioB, ¢ y4eToM €ro 3HaYMMOCTH —
29,3 0aos;

JIOJIS TIOJTy4aTesie yCiayr, yOBIETBOPEHHBIX TpapKOM pabOThl OpraHU3aliK — 3HAUCHUE
nokaszaresst paBHo 95,1 6amioB, ¢ yaeTom ero 3HaunMocTH — 19 6amios;
JOTISl TIONTydaTesield YCIyT, YAOBIETBOPEHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHMW3aIy — 3HA4YCHHEe Toka3atens paBHO 98,1 GayioB, ¢ y4eToM €ro 3HAYMMOCTH —
49,1 oaimos.

IIpn orBere Ha OTKPBITHIM BONpoCc «Bamm mnpemtokeHus MO YJIYyYIICHHIO YCIOBHUHI

OKa3aHHud YCIyr' B JaHHOM YYPCKIACHUU KYJIbTYPBI» 61,4% PECIIOHACHTOB HE BbIPA3UJIN 0COOBIX
MOKeJIaHUM. Y BBICKA3aBIINX ITOKEIaHUS PECIIOHICHTOB ObLIN CJICOAYIOIIUEC OTBCTHI:

rapaepoo,

obHOBIIeHHE MeOen 1 nHTephepa (18 oTBeTOR),

HOBBIE KOMIIBIOTEPHI (3 0TBETA),

oOHOBiIeHHe KHUXkHOTrO ¢oHna (12 orBeroB) = «Pacmuputh KHWXKHBIA (OHI (HE XBaTaer
COBPEMEHHOM Yy4eOHOI JUTepaTypbl M KJIACCHYECKOM Xy/0’KeCTBEHHOH suTeparypsl). He
COHCHIBAaTh KHHTHM, a CO34aTh apxXWB, M 53TOr0 HEOOXOAMMO JOMOJHHUTEIHHOE
MIOMEILEHUEY;

IPaMOTHO U Y€TKO (pOpMyTHpOBaTh MOJOKEHHUSI MEPOIPUATHH, IpeIaraeMble JII0IIM,
pacriucanue paboThl HE COOTBETCTBYET 3asBIIEHHOMY,

c/enaTh OTJENbHBIA KaOMHET JUIsl UCTOPUKO-IIPOCBETUTENIBCKOM U KpaeBeJuecKoi padoThl,
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—  XOpOIIUii CKOPOCTHOM MHTEPHET, IPUHTEP (5 OTBETOB).

HtoroBeie 3HaueHHs TOKa3aTelel, XapaKTepU3YIOUIUX OOIIHe KPUTEPUU OLEHKU
KauectBa ycioBuil okazanusi ycnyr MBYK  «Oweorcckas  oOubnuomeunas cucmemay,
npeacrapiieHbl Ha pucyHke 102 u B [Ipunoxenuu 2.

D g o o — 97.1
nHpOpPMAIUH 00 OpraHU3aIlNH KYJIBTYPHI '
e o e I
NPEI0CTaBICHUS YCIYTH
Kpurepwuii 3. JJocTylHOCTb YCIYT [UIsi HHBAIIUIOB _ 32,2
Kpurepwii 4. JIoOpoxenaTenbHOCTh U BEXINBOCTD _ 96.7
pabOTHHUKOB OpraHU3aLUH ’

Kpurepuii 5. Y 10BIETBOPEHHOCTh YCIOBHAMU 974
oKasais yeyr — ,

Pucynok 102. VItorosble 3HaueHUs [TOKa3aTele HE3aBUCUMOM OLIEHKH KauecTBa yCIOBHM
okazaHus ycayr B MBYK «Onexckas 6u0iaroTeuHast cuctemay, 6aibl

Takum oOpa3oM, Ipu OLEHKE KauecTBa ycloBHH okazaHus ycinyr B MBYK «Owneorcckasn
oubauomeynas cucmema» BBIABICHO, 4TO 4 M3 5 IOKas3aTeleil MMEIT BBICOKYIO CTEIEHb
OLICHKH; JIOCTaTOYHO HH3KYI0 OLEHKY IIOJYy4WJ KpPUTEpUH 3 «IJOCTYNHOCTb YCIYr JUIS
MHBAJIUI0BY.

WtoroBas oneHka yupexiaeHus no 5 mnokaszarensMm (IIpunoxenue 3) cocraBiser 82,1
6amios u3 100.

B peitTuHre opranusanyii, IpoXoIIIMX HE3aBUCHMYIO OLIEHKY KaueCcTBa OKa3aHUs yCIyT
oprauzaiusamMu KynbTypsl 2020 roga, MBYK «Oneorcckaa oubruomeunas cucmema» 3aHuMaer
26 mecTo U3 68.

2.53 MyHHIMNIaJbHOE OKHIKeTHOEe yupe:kaeHue KyJabTypbl «Kapnoropckuii meHtp
KYJIbTYPbI» MyHHIMDIATBHOTO o0pa3oBaHusi «Kapmnoropckoe» ITnnexckoro
MYHMUIMIIAJIbHOIO palioHa

CTpyKTypHBIE MOAPA3ICICHIS YIPSKICHUS, PUHSIBIINE YIaCTUE B OIEHKE, TIPUBEICHBI
B Tabnuie 134.
Tabruya 134

CTpyKTypHBIE NO/Ipa3AeIeHUs Komiectzo Hoxs B
OIPOIIIEHHBIX BEIOOpKE (%)
Kapnoropckuii JloM KylbTypbl 148 79,1
Baiimynickuii Jlom KyapTypsl 38 20,4
[apnonemckuii Kiryo 1 0,5
Hroro: 187 100

CounanpHo-nemMorpadudeckuit noprper norpedurens (N = 187 yenosek) mpeacraBieH B
Tabmuue 135.
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Tabnuya 135
KonnuectBo Jois B
Ilon pecnonoenmos ONPOUIEHHBIX BbIOOpKE (%)
Mysxckoit 46 24,6
Keunckuit 141 75,4
Bospacm pecnondenmog
18 — 25 ner 29 15,5
26 — 35 ner 54 28,9
36 — 54 roxa 81 43,3
crapiie 55 et 23 12,3
Yposenwv obpazosanus pecnondoenmos
Briciree 69 36,9
Cpennee crenuaibHOe 90 48,1
[TommHoE (0OIIIEE) 28 15
Cmamyc nompedbumens ycuyeu
[Totpebutens ycayr u  poauTenb (3aKOHHBIN
MPEACTABUTEIND ) HECOBEPIICHHOJIETHETO 23 12,3
OTPEOUTEIS YCIIyT
[Torpeburens ycuayr 133 71,1
Ponurens (3aKOHHBIN IPE/ICTABUTEIH) 31 166
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT ’
Wroro: 187 100

Pesynprarthl oueHku wuH(popManuum o0 OpraHM3alUd KyJIbTYpbl, pa3MEIIEHHOH Ha
oQUIMaTILHOM caiiTe 1 MHQOPMAIIMOHHBIX CTEHAAaX B MOMEIICHMSX, Mpe/cTaBieHbl B Tabnuie

136.
Tabauya 136
Ha Ha
MH(popMaNHOHHBIX O0GHUIHAIBHOM
[Tepeuens nnbopmaru CTeH1ax B caute
noMelieHun OpraHu3auuu
OpraHu3anuu B CeTH
«HHTepHET»
1 2 3
I. O0mas nHpopmauus 00 OpraHu3aluu KyJabTYpPbl
1. [TonHoe " COKpAIIIEHHOE HauMEHOBAaHME
OpraHM3alK KYJbTYphl, TOUYTOBBIM aapec, KOHTAKTHbIE 2 0
Tesie()OHBI U a/Ipeca IIEKTPOHHON MOYTHI
2. MecTo HaxOXICHHS OpTraHW3aIlMH KYJIbTYpHl U €€ 05 0
¢bmmanos (Ipu HAJIMYHN) '
3. lata co3maHusi OpraHU3aIlui KyJIbTYphI, CBEICHUS 00
yupeauTene/yupeiuTeNnsx, KOHTAKTHble  Tele(OHBI, 05 0
azapec caira, aapeca AIIEKTPOHHOU MTOYTHI '
yupeauTens/yupeaurenci
4. YupenuTenbHble  JOKYMEHTHI  (KONUS  ycTaBa
OpraHu3aluu KYJbTYpBI, CBUJIETENIbCTBO 0
rOCYJapCTBEHHON PETHCTPALNN, PELICHUS YUPEIUTENS O X 0

CO3/IaHUM OpPraHU3alMUM KYJbTYpbl M HA3HAUYCHUHU €€
PYKOBOJIUTEIIS, MOJIOKEHUS 0 ¢bunnanax "
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MIPEACTABUTENHCTBAX (MPU HATMYNHN))

5. Ctpykrypa ¥ oOpraHbl YIpaBJIEHHsS OpIraHU3ALMUU
KYJIbTYpbl; (pamMuiiuu, UMEHa, OTYECTBA M JOJDKHOCTH
pYyKOBOAUTENEH OpraHu3aluu KYJIBTYpBI, ee
CTPYKTYpPHBIX THoOJpa3feneHudl u ¢uiananoB (MIpH UX
HAJIMYUU), KOHTAKTHBIC TeNe(OHBI, aapeca CanToOB
CTPYKTYPHBIX MOApa3JeNeHuid (Ipu HaTU4MH), ajpeca
AIEKTPOHHOU MOYTHI

6. Pexxum, rpadguk paboThI OpraHu3annu KyiabTyphl

0,5

II. Nudopmauus o0 AeATEJHHOCTH OPraHU3ALMHU
KYJbTYPbI

7. Bugel  mpenocTaBisieMbIX — YCIYr  OpraHU3aluei
KYJIbTYPbI

0,5

8. IlepeueHb OKa3blBAEMBIX IUIATHBIX ycayr (mpu
HaM4Kn)*; 1eHsl (Tapudsl) Ha yCryrd (Ipy HAIAYAA
IUIATHBIX ~ YCJIYT), KONUHU JIOKYMEHTOB O TOpSJIKE
NOpPEJOCTaBICHUS] yCAyr 3a IUIaTy, HOPMAaTHBHBIX
IPaBOBBIX aKTOB, YCTAHABJIMBAIOUIMX LIEHBI (Tapudbl) Ha
yciyru (Ipy HAIMYUY IUIATHBIX YCIIyr)™®

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
IPEJIOCTABJIEHUS yCIyT

10. Kormust  mmana  QuHAHCOBO-XO03SMCTBEHHOM
JESTSIIBHOCTH OPTaHU3AIMHA KYJIbTYPBI, YTBEPKICHHOTO
B YCTaHOBJIICHHOM 3aKOHOJATelbCTBOM Poccuiickoit
denepauu  TOpPSAKE, WIM  OIOJKETHOM  CMETHI
(uadopmariust 06 06beMe MPeI0CTaBIIEMbIX YCIYT)

11.  Hadopmamusi O IUIAHUPYEMBIX MEPONPHUATHIX
(aHOHCBI, aUIIH, aKIIUK), HOBOCTH, COOBITHSI

12. Komnu JINLIEH3UH Ha OCYIIECTBIICHUE
NEeSTENIbHOCTh,  MOAJIeXKAINIEH  JIMIIEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOJATEILCTBOM  PoccuiicKoit
@®enepanyn  (IPU  OCYIIECTBICHUU COOTBETCTBYIOIIUX
BUJIOB JIEATEIBHOCTH )™

I11. Uudopmanmst 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCMMOW OIIEHKM KadecTBa
YCIOBUM OKa3aHWs YCIYyr, IUIAHBl IO YJyYLIECHUIO
KayecTBa  pabOThl  OpraHM3alMu  KyJabTypel (110
YCTPAHEHUIO HENOCTATKOB, BBISABICHHBIX II0 HTOraM
HE3aBHCHMOM OLIEHKH KayecTBa)

Bcero

5 (13 9)

0 (m311)

Takum 00pa3oM, OIEHKa OTKPHITOCTH M JIOCTYITHOCTH HH(OPMAIUH O IEATEITHHOCTH
YUPEKACHUS KYIbTYphl «Kapnozopckuil yenmp Kyiomypuly, pa3MeIeHHONH Ha 00IeA0CTYITHBIX
nH(pOpMalMOHHBIX pecypcax B cetu MHTtepHeT (Ha 28 centsOps 2020 r.), cocraniser 0 6anos
(opunmanbHOrO caiiTa ydpexIeHHs HET) U COOTBETCTBYET HEYJIOBIETBOPUTEIHLHOMY YPOBHIO
MOJIHOTHl MH(OpPMalUU U HHPOPMAIMOHHBIX 00BEeKTOB (kKputepuid 1.1).
uHpOpMaLIMK, DPa3MEUICHHOM Ha HH(OPMAIMOHHBIX CTEHJAaX, cocTaBiieT 5 OamioB u3z 9

BO3MOXKHBIX U COOTBETCTBYET CPETHEMY YPOBHIO MTOJHOTHI HH(GOPMAIUH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpaKAaH KaueCTBOM YCIOBHHM OKa3aHHUs YCIYyT
opranuzanmu MBYK «Kapnozopckuti yenmp xyabmypol», BBISIBICHHBIE HA OCHOBE MAacCOBOIO
AQHKETHOTO Ompoca, mnpezacrasieHbl Ha pucyHke 103, a Ttaxxe B Ilpunoxenun 2. CoriacHo
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pucynky 103, BbIsBICHAa BBICOKAs YIOBICTBOPCHHOCTh IMOTPEOUTEISIMU TPAKTHYECKH BCEMHU
aQHAJIM3UPYEMBbIMH  TIOKA3aTeIsIMU  JCSITEIIbHOCTA  OpraHU3allMM, KpoMEe  IMoKa3arens
«YHOBIIETBOPEHHOCTh KOM(OPTHOCTHIO MPEIOCTABICHUSI YCIYT OpraHHu3aleily, HMEOIIEro
CPEIHUE OLIEHKH.

YV 10BIETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTON 1
JIOCTYITHOCTBIO HH(OPMAIHHN O JEATEIbHOCTH 71,1
OpTaHM3aIUH Ha HHOPMAIMOHHBIX CTEHIaX
Y 10BIETBOPEHHOCTE OTKPBHITOCTBIO, TIOTHOTOH H

OpraHU3aluu B CETH I/IHTepHeT

YV 10BNETBOPEHHOCTH KOM(MOPTHOCTBIO IPEIOCTABICHHS _ 578
YCIIyT OpraHu3anuei ’

Y 10BIETBOPEHHOCTH TOCTYIHOCTBIO YCIIYT JUIsl HHBAJIUIOB _ 81,8

o e xomcre T, &7
BEXJINBOCTHIO paOOTHUKOB TIPH IIEPBUYHOM KOHTAKTE '

Y 10BIETBOPEHHOCTD 10OPOKENATENbHOCTHIO,

sercaboctsio paGotmos mpu rerocpecrsernion [ e0s

OKa3aHHU YCIYTU
Y I0BIETBOPEHHOCTH JOOPOKETATENHFHOCTEIO,

sercboctsio paGomos mpu ucrorssosarn | 02,0

JTUCTAaHIIMOHHBIX (JOPM B3aNMOACHCTBHS
T e n e I e
POJCTBEHHHUKAM M 3HAKOMbIM
VY 10BIE€TBOPEHHOCTh OPTaHU3A[HOHHBIMU YCIOBHAMHU _ 729
OKa3aHus yCIIyT ’

VY 10BJIETBOPEHHOCTD YCIOBHAMH OKa3aHHs YCIyT B LIEJIOM — 78,6

Pucynok 103. Tloka3aTenu y10BI€TBOPEHHOCTH IpaskJjaH KaueCTBOM YCJIOBHM OKa3aHMsI yCIyT
opranmnszanuu MBbYK «Kaprioropckuii IeHTp KyapTypsl», %

3HaueHus MoKazaresel, XapakTepu3yIoIINX 00IIrue KPUTEPUH OLEHKH KaueCTBa YCIOBUMN

OKazaHusi ycnyr opraHuzanueit — kynbTypel MBYK  «Kapnoeopckuui yenmp kyromypoly,

BBICUMTAHHBIE Ha OCHOBE JIaHHBIX OLIEHOK MH(OPMAIIMOHHBIX MaTEepPHAIOB, aHKETHOTO OIpoca

noTpeOuTeNeii 1 KOHTPOIBHBIX 3aKYITOK/TIOCEIICHHH, CIICTYIOIINE:

1 xpuTepuit - OTKPBITOCTh U JOCTYIMHOCTh HHPOPMAIIHH 00 OpraHu3alliu KyIbTypHhI:

1.1. coorBercTBHe WHGpOPMAIK O JEATEIHHOCTH OpPraHM3AlMH, pPa3MEIICHHOW Ha
00IIeTIOCTYTHBIX MH(POPMAIIMOHHBIX pecypcax, MepevyHi0 MH(OpMalUd U TPeOOBaHUSIM K
HEH, YCTaHOBJICHHBIM HOPMATHBHBIMHU MPABOBBIMHU aKTaMHU — 3HAYCHUE ITOKA3aTeNsl paBHO
25 6amioB, C y4eTOM €ro 3Ha4YNUMOCTH — 7,5 6aJioB;

1.2. olOecniedyeHne Ha OQUITMAILHOM CalTe OpTraHM3alMH HATUYHS W (YHKIIMOHUPOBAHHS
JTUCTAHIIMOHHBIX CIIOCOO0OB OOPAaTHOM CBSI3M U B3aUMOJACUCTBUS C TIONYYATENSIMH YCIYT —
3HaUEHUE MoKa3aTels paBHO () 0ayuIoB, ¢ ydeToM ero 3HauumMoctd — 0 6ayios;

1.3. nmonst momyuaTenel YCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U JIOCTYITHOCTBHIO
uHpOpMallUl O JEeATEJbHOCTH OpraHu3alU, pa3MelleHHOM Ha HH(OPMALUOHHBIX
CTeH/ax, Ha caiiTe B HWH(OPMAIMOHHO-TEICKOMMYHHKAIMOHHON cetu «lMHTepHET —
3HaUEHUE MoKa3aTels paBHo 78,9 6ayuioB, ¢ yueToM ero 3Haaumoctu — 31,6 6amios.

2 KpUTepHii - KOM(GOPTHOCTH YCIOBHUI MPEAOCTABICHHS YCIIYT:

2.1. oOecrieueHue B OpraHW3alil KOMQOPTHBIX YCIOBHHA JUIS TPEIOCTABICHUS YCIAYr —

3HaueHue nokaszatens paBHo 40 6amioB, ¢ yaeToM ero 3Haunmoctu — 20 6aIos;
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2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

JIOJISL TIOJTyYaTesIeH YCIyT, YIOBJICTBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHHUS
yCIyT — 3HAYCHUE TOKasarenst paBHO 57,8 Oamnos, ¢ yuerom ero 3Haunmoctu — 28,9
OaioB.

3 KpUTEepHii - TOCTYIHOCTD YCIYT JJIS MHBATHU/IOB:

00Opy/IOBaHUE TEPPUTOPHH, MPHIICTAIONICH K OpPraHU3allid, U €€ MOMEIICHUH C y4eTOM
JOCTYITHOCTH JIJIsl MHBAJIMJOB — 3HAUEHHUE IMoKa3aTens paBHO 20 0ayuioB, C y4eTOM €ro
3HAYNMOCTH — 6 0aJIjI0B;
obecrieueHrne B OpraHU3alliy YCIOBUH JOCTYITHOCTH, MO3BOJISIFOIIUX WHBATUAAM TIOTy4YaTh
YCIyTH HapaBHE C JAPYTMMH — 3Ha4eHHE TokaszaTeliss paBHO 20 0alioB, C y4eTOM ero
3HAYUMOCTH — 8 0aIlIoB;

JOJIsL TIOJTydaTesiel YCIIyT, YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JJIi HWHBAIHIOB —
3HaueHUe mokazatels paBHo 81,8 6aos, ¢ yueTom ero 3Hauumoctu — 24,5 6anos.

4 KpuTepHil - JOOPOKEIATSIBHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHU3AIMN KYJIBTYPHI:

JOJIs TIONTy4yaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEILHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHW3allik, O00CCIICUNBAIOIINX TICPBUYHBIM KOHTAKT M HWH(MOPMHUPOBAHUE
MOJTydaTelIsl YCJIYTH — 3HAYCHHE TToKa3aTes paBHO 87,7 6a/UIoB, C yIETOM €ro 3HAYMMOCTH
— 35,1 6am10B;

JOJISl TIONTydaTelield  yCIyr, YIOBJICTBOPEHHBIX JTOOPOKEIATEILHOCTRIO, BEXJIHMBOCTHIO
pabOTHUKOB OpraHu3aliu, OOECICUUBAIOIINX HEIIOCPEICTBEHHOE OKAa3aHUE YCIYTH IPH
oOpallleHny B OpPTraHW3allMi0 — 3HAYCHHE ToKa3atens paBHO 89,8 OaioB, ¢ ydeToM ero
3HAaYUMOCTH — 35,9 0ayuIoB;

JOJIS TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENIATEILHOCTRIO, BEXJIHMBOCTHIO
pabOTHUKOB OpraHU3aIMHU IIPH UCIOIb30BAHUH JUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBHUS —
3HauUeHUE MoKa3aTels paBHo 92,9 6aios, ¢ yueTom ero 3Haaumocty — 18,6 6amios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMUA OKa3aHHS YCIYT':

JIOJIsl TIOJTydaTeiel yCIIyT, KOTOPBIe TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO POJACTBCHHHKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJO0BaTh, €Clii Obl OblJa BO3MOXKHOCTH BBIOOpA
OpTraHW3aIfK) — 3HAYCHHUE IMOKa3aTels paBHO 84 6a/UIOB, C y4ETOM €ro 3HAUUMOCTH — 25,2
0aJlIoB;

JIOJISI TIOJTydaTesiel YCIyT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OPraHU3aIluU — 3HAUCHUE

MoKa3aress paBHO 72,2 6aJioB, C y4€TOM ero 3HauuMocTH — 14,4 6anos;

JOJIsl TIONTydaTesield YCIyT, YAOBIETBOPEHHBIX B IE€JIOM YCIOBUSIMH OKa3aHUs YCIYT B

OpraHW3aIy — 3HAYCHHE ToKa3aTess paBHO 78,6 OayioB, ¢ Y4ETOM €ro 3HAYMMOCTH —

39,3 0aiuos.

IIpn orBeTe Ha OTKPBITHIM BONpOC «Bamm mnpemtokeHus MO YIYyYIICHHIO YCIOBHUH

OKa3aHMsl YCIIYT B JAaHHOM YUYPEXAECHUU KyJIbTYpbl» 68,5% pecroHIeHTOB HE BBIPa3miId 0COOBIX
NOKeIaHUM. Y BhICKa3aBUIMX MOKETaHMs PECTIOHICHTOB OBLIN CIEAYIOLINE OTBETHI:

PEMOHT 3/1aHMsl (Hapy’KHble U BHYTPEHHUE PEMOHTHBIE pabOTHI MO OT/AENKE MOMELICHUH,
CHCTEMBbI OTOILICHUS, 3PUTEILHOTO 3aJ1a, CIICHBI) (8 OTBETOB),

ororuienue (17 oTBeTOB),

pacUIMpUTh CIIEKTP MEPONPUATHIA /i HaceneHus (3 oTBeTa),

ObITH O0JIee OTKPBITHIMU M JIOCTYIIHBIMH, PabOTaTh OT 3aIlpoca >KUTelneil, KOTOPBI HYKHO
MOCTOSIHHO MOHUTOPHTb,

0OHOBUTH HHPOPMAIINIO 00 YUPEkKACHUU B UHTEPHETE,

U3MEHUTH Tpaduk paboThl KIyOHBIX hopMupoBanuii 10 20 yacoB (2 oTBeTa),

canysen (12 oTrBeToB),

MOBBICUTh YPOBEHb MEPOTIPUATUN YUPEKICHUS,

cenath KOM(QOPTHBIM U TETIJIBIM 3pUTENbHBIN 3aJ1 U c/1eiaTh rapaepoo;

IpOBE/IEHUE JAUCKOTEK / BedepoB Al Mojoa&xku (peryisipHo). YroOsl JIK cram neHTpom
JI0CyTa U OTJbIXA JUIS HAaCEJIeHHUs, a HE TOJIbKO MECTOM TOPToBIH (4 OTBeTa),

o0ecneunTh COBPEMEHHOI Me0enbio, KocTioMaMu U annaparypoit (10 orseTos),
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—  Her uHdopManuu o pexxume padboTsl (3 oTBETA).

HroroBele 3HaueHHs TOKa3aTelel, XapaKTepU3YIOUIUX OOIIHe KPUTEPUU OLEHKU
KauecTBa ycnoBui okazanusi ycuyr MBYK «Kapnoeopckuii yenmp xynomypoiy, npeacTaBieHb
Ha pucyHke 104 u B [Ipuioxennn 2.

Kpurepuii 1. OTKpBITOCTE U TOCTYITHOCTh — 391
uHdopmanuu 00 OpraHu3annK KyJIbTypbl '

Kpurepnii 2. KomdpoptHOCTS YemoBuit _ 489

OpeaoCTaBJICHUA YCIYTU

Kpurepwii 3. JIocTynmHOCTb YCIyT 11l HHBAJIHIOB _ 38,5

e, e 0T N =55
y

pa60THI/IKOB OpraHu3anunu

Kpurepuii 5. Y 10BI€TBOPEHHOCTD YCIOBUSIMU 78.9
okaaIs yoayT — ,

Pucynok 104. Vtorosblie 3HaueHus [TOKa3aTele HE3aBUCUMOM OLIEHKH KauecTBa yCIOBHM
okazanus ycayr B MBYK «Kapnoropckuii LeHTp KyabTypbl», Oasibl

Takum o0pa3oMm, mnpu OLEHKE KauecTBa YcCioBUHM okasanus ycayr B MBYK
«Kapnozopckuti yenmp Ky1omypbl» BBISIBIEHO, YTO TOJIBKO 2 U3 5 MoKa3aTeseil UMEIOT BBICOKYIO
CTENEHb OLICHKW; JOCTaTOYHO HU3KYI0 OLICHKY IIOJYyYWJIM KpUTEpUM | «OTKpBITOCTH U
JOCTYITHOCTh UH(POPMALIUU 00 OPTaHU3AIMH KYJIBTYPhI» U KPUTEPHA 3 «IOCTYIMHOCTh YCIYT JUIS
UHBAJIUIO0BY»; KPUTEPUH 2 «KOM(MOPTHOCTh YCIOBHM MPEAOCTABICHUS YCIYT'H» UMEET CPEHIO0
CTEIIEHb OLICHKH.

Htorosasi omeHka ydpexxaeHus no 5 mnokazatensm (IIpunoxkenue 3) cocramiser 59
6amnos u3 100.

B peitTuHre opranusanuii, MpoXoIUIMX HE3aBUCHMYIO OLIEHKY KaueCTBa OKa3aHUs yCIyT
opraam3anusamMu KyiasTypsl 2020 romxa, MBYK «Kapnoeopckuii yenmp xyromypsi» 3aHumaet 64
MecTO U3 68.

2.54 MyHUIUNAIbHOE Ka3eHHOe YupexaeHue KYyJIbTypbl «MexmnoceaeHuyecKas
onodamoreka Ilnecenxoro paiiona»

CTpyKTypHBIE MOApa3IeICHHs YUPEKICHUS, IPUHSABIINE YUYaCTUE B OLIEHKE, MPUBEICHBI
B Tabnume 137.
Tabnuya 137

CTpyKTypHBIE IOpa3AeTICHUS Komraectso Hons B
OIPOIIEHHBIX BeIOOpKE (%)

MyHHIAITATEHOE Ka3eHHOE YUPEIKIACHHUE KYIbTYPHI

. 375 37,8
«MexnoceneHueckast oubnuoreka [lnecernkoro paitona»
PreoxkoBckag cenbekast onoamnoreka. Oumman No22 58 59
Bosmomiesckas cenbckas ononuorexka. @umman Ne30 19 1,9
Konesckas 0ubanoreka cemeitnoro urenus. @uman Ne2 165 16,6
JIuntakoBckas cenbekast ononmorexa Oumman Nel 1 29 2,9
Kenoperkas cenbckast Oubanorexa. Ouman Ne24 37 3,7
CaMKOBCKas cellbckas ononmoreka. @uman Ne25 29 2,9
Camonenckas cenbckasa ononuorexka. @umman Ne32 37 3,7
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denosckad cenpckas onoanoreka. Ouman Nel7 49 4.9
OkcoBcKas cenbekas ononmoreka. @umnan Nod 79 8,0
TapacoBckas cenbckas onbaunorexa. Oumman Nel2 6 0,6
Kenoszepckas cenbckast Onoimorexa. Oumman Ne2 1 15 1,5
EmioBckas cenbckast oubaunoreka. @umman Ne33 55 55
VnurtuHCcKas cenbekas oudimorexka. Orman Nel4 4 0,4
Jlonrosepckas cenbekast Oubnmmorexa. Gunmman Ne29 3 0,3
JlomakoBckas cenbckas oOudimoreka. @rmman Ne31 29 29
[{epxoBHIYECKas cenbckasi onbamoreka. Owman Nel3 1 0,1
KpacHoBckas cenbckas oubnuoreka. Gumman Ne20 1 0,1

Hroro: 991 100

CounansHo-nemMorpadudeckuit moprper norpedurens (N = 991 yenoBek) mpeacTaBieH B

Tabnuie 138.

Tabnuya 138

KonnuectBo Moins B
Ilon pecnonoenmos ONPOUIEHHBIX BbIOOpKE (%)
Mysxckoi 320 32,3
Kenckuit 671 67,7
Bospacm pecnonoenmosg
18 — 25 ner 98 9,9
26 — 35 ner 183 18,5
36 — 54 roxa 484 48,8
crapiie 55 et 226 22.8
Yposenwv obpazosanus pecnonoenmos
Bricitee 291 294
CpenHee crieraibHOe 509 51,4
[TonHOE (0O1IICE) 191 19,2
Cmamyc nompebumens ycuyeu
[TotpeOutens ycayr u  poauTeNb (3aKOHHBIN
MIPEJICTaBUTEND ) HECOBEPILIEHHOJIETHETO 72 7,3
MOTpeOUTeNs yCIyr
[Torpeburens yciyr 757 76,4
Ponurens (3aKOHHBIN IPE/ICTABUTEIH) 162 163
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT ’
HWroro: 991 100

Pesynbratel omneHkn uHHPoOpMAnMM 00 oOpraHuM3alMd KyJIbTYpbl, pa3MEIIeHHONW Ha
ounuanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/IaX B MOMEIIEHUsX, MpeAcTaBiIeHbl B Talnuie

139.
Tabnuya 139
HA HA
HHGpopMALNOHHBIX 0QPUIHAIBHOM
[Tepeuens nabOpMaIu CTeHAax B canre
NnoMeleHu" OpraHu3zanuu
OpraHu3anuu B CeTH
«HHTEepHETY
1 2 3
I. O0mas nHpopmauus 00 OpraHu3auuu KyJabTypPbl
1. [TonHoe M coOKpalleHHOE HaMMEHOBAHWE OPTaHU3aAIMH 5 1

KYJIbTYpbI, TOYTOBBIH aJpec, KOHTAKTHBIC TelnePOHBI M
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azpeca IEKTPOHHOU MOYTHI

2. Mecto HaxOXICHHSI OpraHM3allii KYJIbTYphl U €e
bunuanos (Ipy HATMYNHN)

3. Jlara co3maHusi OpraHU3allUU KYyJIbTYpBI, CBEACHHS 00
yupeauTesne/yupeiuTeNnsx, KOHTaKTHble Telle(OHbI, aapec
caura, azpeca 3JIEKTPOHHOU IIOYTHI
yupeauTens/yupeaurenei

0,5

4. YupeautenbHble JIOKYMEHTBI (xomus ycTaBa
OpraHu3aluu KYJIbTYpHI, CBUJIETEIHCTBO 0
TOCYJapCTBEHHON PETUCTPAIMM, PEIICHHUS YYPEAUTENsT O
CO3JaHMM OpraHU3alUu KYyJIbTypbl M Ha3HAUYCHUU ee
PYKOBOJUTETI, MOJIOKCHHS 0 ¢bumanax U
MIPEACTABUTENHCTBAX (IMPU HATHYNH))

5. CtpykTypa ¥ OpraHbl yIpaBICHHsS OpTaHU3AIUH
KYJbTYpbl; (aMHIUK, WUMEHA, OTYEeCTBA M JOJDKHOCTH
PYKOBOJUTEIICH OpPTaHU3AlMH KYJIbTYPHI, €€ CTPYKTYPHBIX
noapazieneHuid W puiuanoB  (MIpU  HUX  HAIAYHUH),
KOHTaKTHBIC TeNe(OHBI, aapeca CaUTOB CTPYKTYPHBIX
nojpasziesieHuii  (Mpu  HaIW4KMM), aapeca SICKTPOHHOMN
TIOYTBI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTyphI

II. HNuadopmamust 0 [JeATEJbHOCTH OPraHU3ANMHU
KYJbTYPbI

7. Bunpr MPEIOCTAaBIAEMbIX  YCIIYT opraHu3zaruei
KYJIbTYPbI

8. IlepeueHb  OKa3bIBa€MbIX IUIATHBIX  YCIyr  (IpH
HaM4MK)*; 1eHsl (Tapudsl) HAa ycayrd (MpH HAJTUYUU
IUIATHBIX ~ YCJIYT), KOMUU JOKYMEHTOB O TOpSJKe
NPEJIOCTABIICHHUS YCIYT 32 TUIaTy, HOPMAaTUBHBIX MPABOBBIX
aKTOB, YCTaHABJIMBAIOIIUX IIEHbI (Tapu(bl) HA YCIYTH (TIpH
HAJIMYUU TUIATHBIX yCIyr)™

0,5

9. MarepuanbHO-TeXHUYECKOE obecrieueHue

IPEJIOCTABIEHUS yCIyT

10. Konus I1aHa (UHAHCOBO-X03HCTBEHHOM
JeSITeTHHOCTH OPTaHM3alUU KYJIbTYpPbI, YTBEP)KIEHHOTO B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoit
Odenepannu  TOpSAKE, WX OIOHKETHOW  CMETHI
(uH(popMartyst 06 00beMe NPeAOCTABISEMBIX YCIYT)

11. UHdopmamust o0 MIAHUPYEMBIX MEPONPUITUIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTH, COOBITHS

12. Komnuu nuieH3uil Ha oCyIECTBICHHUE AESITEIbHOCTD,
MOJJIEXKANIEH  JINIEH3UPOBAHUIO B COOTBETCTBHM  C
3aKoHOAaTenbcTBOM  Poccuiickoit  @enepanuu  (1pu
OCYIIECTBIECHUN COOTBETCTBYIOIINX BHUJIOB JIEATEILHOCTH )™

I11. Uadopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4yecTBa

13. Pe3ynbpTaThl  HE3aBUCHMMON  OIIEHKM  KadecTBa
YCIIOBUM OKa3aHUs yCIYT, IJIaHbI [0 YJIYYIIEHUIO KadecTBa
paboThl ~ OpraHu3aluyd  KyJabTyphl ([0  yCTpaHEHHIO
HEJOCTaTKOB, BBIABJIEHHBIX II0 HTOraM HE3aBUCHUMOM
OIICHKH KauyecTBa)

Bcero

8 (m39)

8 (m312)
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Takum 00pa3oM, OIIEHKa OTKPBITOCTH M JOCTYHHOCTH HHGPOpPMAIMU O AESITEeIbHOCTU
YUPEKACHUS KyIbTypbl «Medicnocenenueckas oubauomexa Ilneceyxoeo paionay, pa3MenieHHOMN
Ha OOLIeNOCTYNHBIX HH(OPMALMOHHBIX pecypcax B cetu Mutepuer (Ha 28 centsdps 2020 r.),
cocraBisieT 8 OalJIOB W COOTBETCTBYET CpPEIHEMY YPOBHIO TMOJMHOTHI WHPOpMAIUU U
nH(pOpMalMOHHBIX 00beKTOB (KpuTepuit 1.1). Onenka Hanuuus HHGOPMAIIH, pa3MEICHHON Ha
WH(OPMAIIMOHHBIX CTEHaX, COCTABISET 8§ 0A/UIOB U3 9 BO3MOXKHBIX U COOTBETCTBYET BHICOKOMY
YPOBHIO MOJIHOTHI HHGOPMAIUH.

[Tokazatenu yIOBIIETBOPEHHOCTH TpPaXJaH KadyecTBOM YCIOBHH OKa3zaHUS YCIyT
opranmzann MKYK «Meorwcnocenenueckasn 6ubnuomexa Ilneceykozo pationay, BbIsIBICHHbIE HA
OCHOBE MAacCOBOTO AaHKETHOTO Ompoca, TMpeacTaBieHbl Ha pucynke 105, a Takke B
[Tpunoxxkenuu 2.  CormacHo  pucyHky 105, BbIBIIeHA  BbICOKAash  yAOBJIETBOPEHHOCTH
MOTPEOUTENSIMU BCEMH aHATTM3UPYEMBIMH ITOKA3aTEIISAMU ICATEIHHOCTH OPTaHU3AIHH.

Y I0BNETBOPEHHOCTH OTKPBITOCTBIO, TOJTHOTON U
JOCTYITHOCTBIO HH(OPMAIMH O IEATETEHOCTH OpraHU3aluu 96
Ha MH(GOPMAIMOHHBIX CTEHIaX
Y I0BIETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTOM U

JOCTYITHOCTBIO HH(POPMALIUHK O AESATEIbHOCTH OpPraHU3aliy B _ 96,5

cetu HTEpHET

e o ey o [ o
YCIIyT OpraHu3anueil '

VY 10BJI€TBOPEHHOCTD TOCTYITHOCTBIO YCIIYT JUTS HHBAJIHIOB _ 83,6

YHOBJ'IeTBopeHHOCTI) HO6p0)KCJ'IaTCJ'H>HOCTI)IO, BCXKIIUBOCTBIO _ 811
pa6OTHPIKOB IIpy IEPBUYHOM KOHTAKTE !

o v axnsan verorn . I 004
paGOTHI/IKOB IIpU HETIOCPEACTBEHHOM OKa3aHUH YCIIyI' !

YHOBJ'ICTBOPCHHOCTI) HO6pO)KCJ'IaTCJ'H>HOCTI)IO, BCXKIIUBOCTBIO

B3aHMOI[eI71€TBPIS{

T'oTOBHOCTH peKOMEHI0BATh OPraHU3aIMIO0 POJCTBEHHUKAM U _ 975
3HAKOMBIM !

e ey R o
OKa3aHus yCIIyr '

Pucynox 105. ITokazarenu ynoBIeTBOPEHHOCTH IPak1aH KaueCTBOM YCJIOBUN OKa3aHUs yCIyT
opranmzann MKYK «Mexnocenenueckas 6ubnuoreka [Inecemnxoro paitona», %

3HaueHus MoKazaresel, XapakTepUu3yIOINX 00IIrue KPUTEPUH OLEHKH KauecTBa YCIOBUMN

OKa3aHHs yYCIYr OpraHu3anuen kyneTypel  MKVYK  «Meowcnocenenueckas oubnruomexa

Ilneceykoco paiiona», BBHICUNTAHHBIE HA OCHOBE JaHHBIX OIICHOK HH(DOPMAIMOHHBIX

MaTepuasoB, AaHKETHOrO Ompoca MOTpeOuTene M KOHTPOJBHBIX 3aKYIOK/TIOCEIIEHUH,

CJIeAYIOIINE:

1 kputepuit - OTKPBITOCTh U IOCTYITHOCTh WH(OpMAIIK 00 OpraHU3aIuy KYJIbTYPHI:

1.1. coorBercTBHEe UWH(MOpPMALIMU O JEATEIBHOCTH  OpraHU3allMd, pa3MEIIeHHONW Ha
00IIeI0CTYTHBIX WH()OPMAITMOHHBIX pecypcax, MepPeuHi0 MHPOpMAIMKH U TPeOOBAaHUAM K
HEeH, YCTaHOBIIEHHBIM HOPMATUBHBIMU MPABOBBLIMHU aKTaMHU — 3HAUYEHUE MOKA3aTeNsl paBHO
76,2 6aJIIoB, C YY4ETOM €0 3HAYUMOCTH — 22,9 0alIoB;
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1.2.

1.3.

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

52

53

obecrieueHne Ha OQUIIMATBLHOM CalWTe OpraHM3allid HAIW4Yus W (QYHKIHMOHUPOBAHUS

JTUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3UM M B3aUMOJCUCTBUS C TIONYyYaTEISIMHA YCIIYT —

3Ha4YeHHe rnokaszarens paBHo 100 6awtoB, ¢ yuyeTom ero 3HauuMocT — 30 6asios;

JIOJIsL TIOJTyYaTesIe yCayT, YIOBICTBOPSHHBIX OTKPBITOCTBIO, MOJHOTONW U JIOCTYITHOCTBIO

UHPOpPMALIUK O JCATEIBHOCTH OpPraHM3allid, pPa3MENICHHOW Ha HH()OPMAIMOHHBIX

CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «VHTepHeT —

3HAYCHHME MoKa3aTens paBHo 96,1 6ayioB, ¢ y4eTOM ero 3HaduMocTH — 38,4 OalIoB.

2 kpuTepuil - KOM(POPTHOCTH YCIOBHUI MPEIOCTABICHUS YCIIYT:
o0ecrieyeHre B OpPraHMU3alUU KOM(OPTHBIX YCIOBUH JUISl MPENOCTABICHUS YCIyr —
3HaueHue nokazarens paBao 100 6amos, ¢ yuetom ero 3HaunMoctu — 50 6aios;

JIOJIsl TIOJTyYaTesied yCiyr, YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUN MPEJOCTABICHUS
yCcIyr — 3Ha4YeHHUe mokasarens paBHo 89,8 Gamnos, ¢ yuerom ero 3Haummoctu — 44,9
0aoB.

3 KpuTEpHii - TOCTYITHOCTD YCIYT JJISI MHBATH/IOB:

000pyJ0BaHUE TEPPUTOPHH, TPUICTAMOINICH K OpraHu3alud, U €€ MOMEIICHHH C y4eTOM
JOCTYIIHOCTH JUIsl MHBAIMJIOB — 3HAuy€HUE IOKaszarenas paBHO ( OayioB, C y4yeToM €ro
3HaunMocTH — 0 0ajIoB;
oOecrieueHre B OpraHU3alluu YCIOBUH JOCTYITHOCTH, TTO3BOJISIOIINX WHBAIHMIAM MOTYJaTh
yCIyrd HapaBHE C JPYTMMHU — 3Ha4yeHUe Mokaszatens paBHo 80 OawioB, ¢ y4eToM €ro
3HAYUMOCTH — 32 0aJII0B;

JIOJIs1 TIOJTy4yaTelsiel yCIyT, YAOBIETBOPEHHBIX JOCTYMHOCThIO yenyr 25,1,5 6amios.

4 xpuTepuii - OOPOKEIATEIBHOCTh, BEKITMBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

JOJIsI  TIONTydaTelel yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHM3aluy, 00ECIEUYNBAIOUINX NEPBUYHBI KOHTAaKT U MH()OPMHUPOBaHUE
TOJTyYaTelsl yCIyTH — 3HAaYeHUe rmokasatelist paBHo 81,1 6ayioB, ¢ y4eToM ero 3HaYUMOCTH
— 32,5 6aioB;

JOJsI  TIONTydaTeled yYCIyr, YAOBJICTBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIui, OOSCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3allii0 — 3HA4YeHHe TMokazatens paBHO 99,4 GainoB, ¢ y4eToM ero
3HAYNMOCTH — 39,8 0aIIoB;

JONIsl TIoNy4yaTeNel yCHyr, YIOBIETBOPEHHBIX JOOPOKENTATeIbHOCTHIO, BEXIUBOCTHIO
pabOTHUKOB OpraHU3aIUH MIPHU MCTOIH30BAHUH AUCTAHIIMOHHBIX (POPM B3aUMOJEHCTBUS —
3HaueHue nokazateis papHo 100 6amtos, ¢ yaerom ero 3HaunMoctd — 20 6amios.

5 KpuTepHii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPBIe TOTOBBI PEKOMEH/I0BATh OPTAHHU3AIMIO POJACTBCHHHKAM
U 3HAKOMBIM (MOriuM OBl €e PEeKOMEHJOBaTh, €clii Obl OblJJa BO3MOKHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MoKa3aTelis paBHO 97,5 0a/UIOB, ¢ Y4ETOM €ro 3HaYMMOCTH —
29,2 06amios;

JIOJISI TIOJTydaTesiel YCIyT, YAOBIETBOPEHHBIX rpaiKoM pabOThl OpraHU3aIMy — 3HAUCHUE

noka3zarens paBHo 95,8 6aioB, ¢ yueTom ero 3HaunMocTH — 19,2 6anos;

JOJIsl TIOJTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUS YCIYT B

OpraHM3aIy — 3HA4YeHHUE Toka3aTens paBHO 98,6 OainoB, ¢ y4eToM €ro 3HAYMMOCTH —

49,3 6amoB.

[Ipn oTBeTe Ha OTKPBITHIA BOMpoC «Bamm TpemIoXKeHUS MO YIYYIICHUIO YCIOBUN

OKa3aHWs YCIYT B JIAHHOM YYPEXKJACHUH KyIbTyphl» 79% pECHOHEHTOB HE BBIPA3WIH OCOOBIX
MOKETaHW. Y BBICKA3aBIINX MOKEIAHUs PECTIOHICHTOB OBLITN CIEAYIONINE OTBETHI:

YIY4IIUTh MaTepUaIbHO-TEXHUYECKYI0 0a3y (16 oTBeTOB),
YBEJIUYUTH TUTOMIAAN JUIst 00CTykuBaHus untatenei (10 oTBETOB),
pabota Ha caiite "['ocycayru",

YCTaHOBUTH aBTOMAT C 4aeM U kode (3 oTBeTa),

OoJiee COBpeMeHHBIN nu3aitH odopmieHus (4 oTBeTa),

otoruieHue (PenoBckas cenbckas oudnamoreka. Gumman Nel7),

275



000 «®dopuc-Meama» www.foris.ru

— Ui AeTei modosblle IPOBOAUTH Pa3HBIX MacTep KJIaccoB, KAKMX-TO MEPOIPHUSITHI U T. II.,
—  oOHoByeHHE (OH/IA TEPUOAUUCCKON TUTEPATYpPHI (7 OTBETOB),
—  CallT IoJKEeH OTpaXkaTh pabOTy YUpPEKACHUS,
—  Kynep (4 oTBeTa),
—  Huarepner (12 oTBeTOB),
— HET MaHAyCOB /Ui MHBAJIMIOB, HO CHEIaTh 3TO B CEIbCKOH OMOIMOTEKE HE peanbHO (2
OTBETA).
WrtoroBele 3HaueHMs MOKa3aTelel, XapaKTEepHU3YIOIIUX OOIIUE KPUTEPUU OLICHKH
KauecTBa ycnoBui okazanust ycnyr MKYK «Meocnocenenueckas o6ubruomexa Ilieceyxoeo
pavonay, npencrasieHsl Ha pucyHke 106 u B [Ipunoxenun 2.

PRI S A — 91,3
nH}popMann 06 OpraHu3alyu KyJIbTYpbI '

e e tromn om0
[IPEIOCTABIICHUS YCIYTH '

Kputepuit 3. JlocTynmHOCTS YCIyT Ui HHBAJIHU/OB _ 57,1

s oo N 2.
pa60THI/IKOB OpraHn3anuu !

Kputepwuii 5. Y 10BIE€TBOPEHHOCTh YCIOBHSIMU 977
oxasars yoayr — ,

Pucynok 106. Vtorosbie 3HaueHUs [10OKa3aTeIe HE3aBUCUMOMN OLIEHKH KaueCTBa YCIOBUMI
okazanus yciayr B MKYK «Mexmnocenenueckas Oubnmoreka [lnecenxoro paiionay, 6amib

Takum o0Opa3oM, TIpu OIEHKE KauecTBa yclIoBUM okazaHus yciayr B MKVK
«Medxcnocenenueckas oubnuomexa Ilneceykoco pationa» BBISBIEHO, YTO 4 U3 5 mokasaresei
HUMEIOT BBICOKYIO CTENEHb OLIEHKH; CPEIHIOI0 OLIEHKY MOIYYHII KpUTEPUN 3 «IJOCTYMHOCTh yCIyT
JUIS. UHBAJIUI0BY.

Hrorosas orenka yupexnaenus mo 5 mokasarensm ([Ipunoxenue 3) cocraBnsier 86,6
6amtoB u3 100.

B pelituHre opranusanuii, NpoXoIuX HE3aBUCUMYIO OLICHKY Ka4eCTBa OKa3aHUs yCIIyr
opranuzaiusamu KyabTypbl 2020 roga, MKYK «Meorcnocenenueckas oubruomexa Ilneceykozo
paiionay 3aauMaet 13 mecto u3 68.

2.55 MyHuUIMNa/JdbHOe Ka3eHHOe Y4pexIeHHe KyJbTypbl «JlocyroBblii meHTp
«3eHuT»
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CoumanpHo-nemMorpadudeckuii moprper norpedutens (N = 550 yenoBek) npecTaBicH B

tabimue 140.

Tabauya 140

KoaunuectBo Honsa B
Ilon pecnondenmog OTIPOIICHHBIX BbIOOpKE (%)
Myskckoit 143 26
Kenckuii 407 74
Bospacm pecnondenmog
18 — 25 ner 113 20,5
26 — 35 ner 130 23,6
36 — 54 rona 200 36,4
crapiie 55 ner 107 19,5
Yposenv obpazosanus pecnonoenmos
Bricmiee 182 33,1
Cpennee crienraibHOE 290 52,7
ITomHOE (0OIIIEE) 78 14,2
Cmamyc nompebumerns ycuyau
[TorpeOutens yciuyr W poauTesb  (3aKOHHBIH
MIPEJICTAaBUTEIb ) HECOBEPIIICHHOJIETHETO 63 11,5
noTpeOUTEINs YCIyT
[ToTpedurens ycmyr 400 72,7
Ponurens (3aKOHHBIN IPE/ICTABUTEID) 87 15.8
HECOBEPIICHHOJICTHETO MOTPEOUTEIIS yCIyT ’
HUroro: 550 100

Pesynbrartel oneHkn wuHQOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounuanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/JAaX B MOMEIIEHUX, npeacTaBieHbl B Tabnuie

141.
Tabnuya 141
Ha Ha
MH(pOopMaNHOHHBIX O0GHIHAIBLHOM
[Tepeuens uHpopmanuu cremax canre
MOMeIIeHUH OpraHu3anumu
OpraHu3anuu B CeTH
«HuTepHeT»
1 2 3
I. O0mas nupopManus 00 OPraHU3aANMA KYJIbTYPhI
1. IlonHoe U COKpAIIEHHOE HauMEHOBaHHE
OpraHu3alM KYJIbTYphl, TOYTOBBINH aJpec, KOHTAKTHbIE 1,5 0
TenedOHBI U aJipeca dJIEKTPOHHOMN MOYThI
2. MecTo HaxOXXIECHHS OpraHU3alMM KYJIbTYphl H €€ 1 0
bunnanos (Mpu HATTMYHUN)
3. Jlata cozmaHMs OpraHM3aluy KyJIbTyphl, CBEIEHUS 00
yupeauTesne/yupeIuTensax, KOHTAKTHble  TeledOHbI, 1 0
azapec caiira, aapeca  DJIGKTPOHHOW  ITOYTHI
yapeauTens/yapeauTesnei
4. YypenautenbHble ~— JOKYMEHTHl  (KOomMsl  ycTaBa
OpraHu3aluu KYJIbTYpBI, CBUJIETENIbCTBO 0 % 0

FOCYﬂapCTBCHHOﬁ perucTpa, pCiCHus y4pCaAuTEIIs O
CO3JaHUN OpraHu3allii KYJIbBTYPbBI W HA3HAYCHHU €€
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PYKOBOIMTEIS, MOJIOKEHUS O bunnanax U
MPEACTABUTENHLCTBAX (MIPU HATHYNHN))

5. Ctpyktypa W oOpraHbl YIOpaBJICHHUS OpraHU3AlHUU
KyJIbTYpHl; (paMuiuu, MMeHa, OTYeCTBa U JOJDKHOCTHU
PYKOBOIUTEINEH OpraHu3alnu KYJbTYpBHI, ee
CTPYKTYPHBIX ToOApa3feleHnii u ¢uimanoB (mpu MX
HAJIU4YUU), KOHTAKTHBbIE Tele(OHbl, ajapeca CaHTOB
CTPYKTYPHBIX IOApa3JeleHuil (IpU HaJU4uu), ajapeca
3JIEKTPOHHOM MOYTHI

0,5

6. Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTYphI

II. Uudopmauuss o0 geATEJLHOCTH OPraHU3anNM
KYJbTYPbI

7. Buapl mpeAocTaBiIeMBIX — YCIYyT  OpraHU3aluen
KYJIBTYpbI

8. IlepeueHb OKa3bIBaEMBIX IUIATHBIX ycayr (Tpu
HaNMU4YuM)*; 1eHsl (Tapudpl) Ha yciayru (P HATUYUU
IUIATHBIX ~ YCIYT), KOMWU JIOKYMEHTOB O TIOpPSIKE
OpPEJOCTABICHUST yCAyr 3a IUIaTy, HOPMATHBHBIX
NPaBOBBIX aKTOB, YCTAHABJIMBAIOUINX IIEHBI (Tapudbl) Ha
yciyru (Ipy HAIUYUY TUIATHBIX yCiIyT)™®

9. MarepuanbHO-TEXHUYECKOE o0ecnieueHue
IpEI0CTaBICHHS yCIYT

10. Konus  mmana  QuHAHCOBO-XO03AHCTBEHHOU
NeSITeIbHOCTH OpPraHu3aliu KyJIbTYpbl, YTBEPKACHHOTO
B YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM Pocculiickoin
denepaun  MopsAAKe, WIM  OHOJKETHOH  CMEThI
(mrOpMarys 06 00beMe MPEIOCTABIIEMBIX YCITYT)

11.  Hudopmamus O IUIAHUPYEMBIX MEPOIPHUITUAX
(a"HOHCHI, aUIIH, aKIIUX), HOBOCTU, COOBITHS

12. Komuu JULEH3UI Ha OCYUIECTBJIEHUE
JESTCIIbHOCTh,  TMOJJICKAIIEH  JIMIICH3UPOBAHUIO B
COOTBETCTBUU C 3aKOHOJATenbCTBOM  Poccuiickoit
Oenepari  (IPU OCYMIECTBICHUNA COOTBETCTBYIOIINX
BUJIOB JICSATEIBHOCTH )™

I11. UudopManusi 0 He3aBHCMMOH OLICHKE Ka4eCcTBa

13.  Pe3ynpTaThl HE3aBUCHMMOM OLIEHKH KadecTBa
YCIOBUM OKa3aHWs YCIYyr, IUIaHBl MO YJIYYLICHUIO
KagecTBa  pabOThl  OpraHu3aluM  KylbTypel (1O
YCTPAHEHUIO HENOCTATKOB, BBISBICHHBIX [0 HTOraM
HE3aBUCHMOI OIIEHKH KayecTBa)

Bcero

8 (u3 10)

0 (m3 11)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMALUH O JESATEIHHOCTH
VApEXKIACHUSI KYJIbTYpBl «/[ocyeosviti yenmp «3enumy, pa3MENIEHHON Ha OOIIEAOCTYITHBIX
UH(OPMALMOHHBIX pecypcax B cetu MHTepHeT (Ha 28 centsops 2020 r.), coctasnser 0 6amioB
(oduumanbHOrO caifTa y4pekJIeHHUS HET) U COOTBETCTBYET HEYIOBJIETBOPUTEIBHOMY YPOBHIO
MOJHOTHl MH(pOpMAMU U WH(POPMAIMOHHBIX O00BEKTOB (KpuTepuit 1.1).
uHpOpMANUK, Pa3MEUICHHON Ha WH()OPMAIMOHHBIX CTEHIaX, cocTaBiseT 8 OawioB 3 9

BO3MOJHBIX U COOTBCTCTBYCT CPCAHCMY YPOBHIO ITOJIHOTHI I/IH(I)OpMaI_[I/II/I.

Iloka3aTenn yIOBJIETBOPEHHOCTH TIpaXkJaH KadyeCTBOM YCIOBUH OKa3aHUS YCIyT
opranmzaiun  MKVK  «/Jocyeoeviti yenmp «3enum», BBIABIEHHBIE Ha OCHOBE MAacCOBOI'O
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aHKETHOTO OIpoca, mpejacTaBieHbl Ha pucyHke 107, a Taxke B [lpunmokenmn 2. CormacHo
pucynky 107, BbIsIBICHAa BBICOKAs yJOBIETBOPEHHOCTb IMOTPEOUTENSIMU TPAKTHUYECKH BCEMHU
aHAIM3UPYEMbIMHU TIOKA3aTEISIMU IS TEIHHOCTH OpraHU3ally.

yﬂOBJ’IeTBOpeHHOCTB OTKPBITOCTBIO, TTOTHOTOM 1
JOCTYITHOCTBIO I/IH(i)OpMaIII/II/I O ACATCIIbHOCTU OpTraHnU3alluu
Ha I/IH(i)OpMaIII/IOHHLIX CTCHOax

97,8

Y I0BIETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTOM U
JOCTYITHOCTBIO HH(GOPMALIUHK O IESTEIBHOCTH OpPraHU3aluK
B cetn MHTEpHET

98,5

|

Y 10BIE€TBOPEHHOCTH KOM(OPTHOCTHIO PETOCTABICHUS
YCIIyT opraHu3anuen

©
W
w

YHOBHCTBOPCHHOCTB JOCTYIMHOCTBIO YCIIYT IJI1 HHBAJIUAO0B

~
0
©

YI[OBJ'ICTBOPGHHOCTL Z[OGpO)KeJ'IaTeJ'ILHOCTI:IO, BCKIIMBOCTBIO

98,2
PABOTHHKOR PH TIEPBIHHOM KOHTAKTE R s,

Y 10BNE€TBOPEHHOCTH ,I[06p0)KeJIaTeJIBHOCTL}O, BEKIIMBOCTBIO _ 98,5
PpabOTHHUKOB MPH HEMOCPECTBEHHOM OKa3aHHUH yCIIyTH '

YV 10BIIETBOPEHHOCTD 100POKETATEIBHOCTBIO, BEXKITHBOCTHIO
B3aUMOICUCTBHUS

D e e ¢ ¢
1 3HAKOMBIM '

Tromemopeeet oo N
OKa3aHusl yCIyr ’

VY I0BIETBOPEHHOCT YCIOBHSIMH OKa3aHUS YCIIYT B IIEIIOM 98,7

Pucynok 107. IlokazaTenu y0BI€TBOPEHHOCTH IPaskJaH Ka4eCTBOM YCJIOBHM OKa3aHUsI YCIyT
opranuzanun MKYK «JlocyroBsrii ientp «3eHut», %

3Ha4YeHHs MMoKa3aTelNel, XapakTepU3yIOIUX 00IIre KPUTEPHH OIICHKH KauecTBa YCIOBHMA
okazaHus ycayr opranuzauueid KynbTypbl MKVYK «/Jocyzoewiii yenmp «3enumy, BBICUMTaHHBIE

Ha OCHOBE JIAHHBIX OIICHOK WH(OPMAIIMOHHBIX MaTepHAIIOB, aHKETHOTO OMpOCca MoTpeduTeneit u

KOHTPOJIbHBIX 3aKYIOK/TIOCEIICHUH, CIIeAYIOIINE:

1 xpuTepuii - OTKPBITOCTh U JOCTYITHOCTh HHPOPMAIIK 00 OpraHu3aluu KyJbTyphl:

1.1. coorBercTBHE HHGpOpPMAMM O JIEATEIBHOCTH  OpPraHM3ALMHU, pPa3MELICHHOM Ha
00IeI0CTYTHBIX WH()OPMAIMOHHBIX pecypcax, MepeuHto nHpopManuu U TpeOOBaHUSAM K
HEeH, YCTaHOBIIEHHBIM HOPMATUBHBIMU MPABOBBHIMHU aKTaMHU — 3HAUYECHUE IMOKA3aTeNsl paBHO
38,1 6aios, ¢ yaeToM ero 3HauumMoctu — 11,4 6amios;

1.2. obecneueHne Ha OQUUIMATLHOM CalTe OpraHU3alMM HATMYUS U (QYHKIHMOHUPOBAHHS
JUCTAaHIIMOHHBIX CIIOCOOOB OOPATHOI CBSI3U M B3aWMOJAEUCTBUS C MOTYy4YaTENSIMH YCIYT —
3Ha4YeHue nokasarens paBHo 0 6aIoB, ¢ yueToM ero 3HaunmMoctd — 0 6aios;

1.3. nmons momydvarenel yciyr, yIOBIETBOPEHHBIX OTKPHITOCTBIO, TMOJHOTOW M JIOCTYITHOCTBIO
uHpOpPMALlUM O JEATENbHOCTH OpraHM3alMU, pa3MEIIeHHOW Ha HH(OPMAIIMOHHBIX
CTEHJaX, Ha caiTe B HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn « HTepHeT —
3Ha4YeHHe MoKa3zarens paBHo 98,2 0ansos, ¢ yueToM ero 3HauuMocTH — 39,3 OaoB.

2 KpUTEpHH - KOM(POPTHOCTH YCIOBHH MPEAOCTABICHHS YCIIYT:

2

\‘
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2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

5.2

53

oOecrieueHHe B OpraHu3alud KOM(OPTHBIX YCIOBUW JUIS TMPEAOCTABICHHUS YCIyr —
3HaueHue nokazarens paBao 100 6amos, ¢ yuetom ero 3HaunMoctu — 50 0aios;

JIOJISL TTOJTyYaTesIe YCayr, YIOBJICTBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCcIyr — 3Ha4YeHHUe mokasarens paBHo 93,3 Oamno, ¢ yuerom ero 3HaunMoctu — 46,6
OaioB.

3 KpUTEPHii - TOCTYIMHOCTD YCIIYT JUIsi HHBAJIUIOB:

00OpyIOBaHUE TEPPUTOPHH, MPHIICTAIOIICH K OpPraHU3allid, U €€ MOMEIICHUH C y4eTOM
JOCTYITHOCTH JIJIsl MHBAJIMJOB — 3HAUEHHUE IMoKa3aTens paBHO 40 0ayuioB, C y4eTOM €ro
3HAYNMOCTH — 12 06ajos;
obecrieyeHre B OPraHu3aliK YCIOBUI JOCTYITHOCTH, MTO3BOJISIONINX UHBAIHMIAM TOJIy4aTh
yCIyTH HapaBHE C JAPYTMMH — 3Ha4eHHE TokaszaTelis paBHO 20 0ajioB, C y4eTOM ero
3HAYUMOCTH — 8 0aIlIoB;

JOJIsL TIOJTydaTesiel YCIIyT, YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT I MHBAIHIOB —
3HauUEHUE MoKa3aTels paBHo 78,9 6aioB, ¢ y4eToM ero 3HauuMocTu — 23,7 6aios.

4 KpuTepUi - TOOPOKENATEILHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJISl TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEILHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHHU3al[ik, O00CCIICUNBAIOIINX IEPBUYHBIM KOHTAKT M HWH(MOPMHUPOBAHHE
MOJTy4JaTelIsl YCJIYTH — 3HAYCHHE TToKa3atenst paBHO 98,2 6a/ioB, ¢ y4eToM ero 3HaYMMOCTH
— 39,3 0aw10B;

JOJISl TIONTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEILHOCTRIO, BEXJIHMBOCTHIO
pabOTHUKOB OpraHu3aliu, OOECICUUBAIOIINX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH IPH
oOpallleHny B OpPraHW3aliI0 — 3HAYCHHE ToKa3aTtess paBHO 98,5 OayioB, ¢ y4eToM ero
3HaynMocTd — 39,4 0ayuIoB;

JOJIsl TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENIATEILHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIUH IIPH UCIOIb30BAHUH JUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBHUS —
3HaueHue nokazareis paBHo 99,1 6amos, ¢ yueTom ero 3Haaumocty — 19,8 6amios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMUA OKa3aHHS YCIYT':

JI0JISI TTOJTydaTesieit yCIIyT, KOTOphIe TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMI0 POICTBCHHUKAM
U 3HAKOMBIM (MOrfmu OBl €€ PEeKOMEHJOoBaTh, eciu Obl ObUIa BO3MOKHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MoKa3aTels paBHO 97,6 0a/UIoB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,3 06amios;

JIOJISL TIOJTyYaTeNield yCayr, YAOBICTBOPEHHBIX TpagikoM pabOThl OpraHU3alid — 3HAYCHUE

nokasarens pasHo 97,3 6a/uioB, ¢ yueTom ero 3HaunMocTH — 19,5 6aiios;

JOJIsl TIOJTydaTelNiel YCIIyT, yIOBJIETBOPCHHBIX B IEJIOM YCIOBHSIMH OKa3aHUS YCIYT B

OpraHW3aIy — 3HAYCHHE ToKa3aTtess paBHO 98,7 OayyioB, ¢ y4eTOM €ro 3HAYHMMOCTH —

49,4 oamnos.

IIpn orBere Ha OTKpBITHIM BOmpoc «Bamm npemtokeHUs MO YIYyYIICHHIO YCIOBHH

OKa3aHHsd YyCIIYyr' B JaHHOM YUPCIKICHUU KYJIbTYPBD» 73,1% PECIIOHACHTOB HE BbIPA3UJIN 0COOBIX
MMOKeJIaHUM. Y BBICKA3aBIINX ITOXKCEIaHUS PECIIOHACHTOB ObLIN CJICOAYIOIINEC OTBCTHI:

HYXXHO YBEJIMYHUTH KOJIMYECTBO 3aJI0B, TaK KaK pedsTa co BCEX KPY)KKOB 3aHMMAIOTCS B 2
3ajax, IpuyYeM OJUH U3 HUX 3pUTENIbHBIN; HE00X0AUMO OPraHU30BaTh Pa3/ieBaJIKY;

HyXHa mpuctpoiika (35 otBeroB) = «PabotHuku [locyroBoro uentpa "3enut"
CTAJIKMBAIOTCSI B CBOEH TBOPUYECKOM JEATENBHOCTH C ONPEECIEHHBIMM TPYJHOCTAMHU. Tak
KaK YYpeXJCHHE paclojoKEeHO B 3JaHUM OBIBIIErO0 KHHOTEaTpa, OCTPO OIIyIIaeTcs
HEXBaTKa MOMEIEHUH I 3aHATUNA TBOPUECKUX KOJUIEKTHBOB. 3PUTENbHBIN 3a)1 ¥ ObIBIIAS
KMHOANMapaTHas - 3TO BcE, 4YeM pacrojiaraimT KyabTpaOoTHHKU. B 3aBHcHMocTH OT
IPOBOJUMBIX MEPOIPUATHI UM MPUXOIUTCS PacCTaBIATh U yOUPATh TSHKETIbIE TeaTpaabHbIe
Kpeciia 3putesibHOro 3ana Ha 240 mect. Ecium HET BO3MOKHOCTH CTPOMTEIBCTBA HOBOTO
COBPEMEHHOT'0, OTBEYAIOIEro BceM TpeboBaHusM, 31aHus Jloma KyneTypbl B Hamiem
pPalilOHHOM LIEHTpE, TO PEKOHCTPYKLHS HBIHEIIHETO 3[1aHUs B BHUJIE IPUCTPONKHU, B KOTOPOU
IPEYyCMOTPEHbI TaHLEBAIbHBIN 31, TPUMEPHBIE U KOMHATBl KPYXKOBOW pabOThI, cCMOTja
OBl yIyUYIIUTh YCIIOBUSL OKA3aHUS YCIyT»;
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—  MPOBOAMTH YaIle AUCKOTEKHU JIJIsl BCEX BO3PACTOB (4 OTBETA),
—  WHOrJa rpyosT u yoopiuna MOXeT HayaTh YOUPAThCS IPSIMO BO BpEeMsi MEPOIPUSTHS,
— caenaTh O€3HATIMYHYIO OIUIATY Pa3HbIX MEPONPUITHH (AMCKOTEKH, KOHIEPTHI U T.1.),
—  BO3MOXXHOCTHU TpaHC(HOpPMAIIMH CIICHBI (IITAHKETHI, TaIyTH), TPUMEpHBIE (2 OTBETA),
—  «1Ipu OOBSBICHUH KaKOro-IuM00 KOHKypca cTapaiiTech ycloBHs KOHKypca MucaTh cpasy, a
HC IPUAYMBIBATE BO BpCMA OIPCACICHUA HOGGI[I/ITGJISI»;
—  peMoHT doiie u rapaepoda;
—  yay4yuiaTh MaTe€pHalbHO-TEXHUYECKYIO 0a3y (5 OTBETOB).
HtoroBele 3HaueHHs TOKa3aTelel, XapaKTepU3YIOUIUX OOIIMe KPUTEPUU OLEHKU
KadectBa ycioBuil okazanusi ycinyr MKVYK «/Jocyeoswvii yenmp «3enumy», npencTaBieHbl HA
pucynke 108 u B [Ipuinoxenun 2.

Kpurepuii 1. OTKpHITOCTS U TOCTYITHOCTH

I

50,7
nHpOpMaKU 00 OpPraHU3aluH KyJIbTYPHI
e eocrmonm e N s
MIPEAOCTABIICHUS YCIIYTH '
Kpurepwmii 3. JIocTynmHOCTB YCIyT IJIs1 HHBAJIUIOB _ 43,7

Kpurepwii 4. JIoOpoxenaTenbHOCTh U BEXINBOCTD _ 985

pabOTHHUKOB OpraHU3aLUH '
Kputepuii 5. Y 10BI€TBOPEHHOCTH YCIOBHAMHU 98 1

OKa3aHusl yCIyT

Pucynok 108. Mtorosbie 3HaueHUs MMOKa3aTeae He3aBUCUMOM OLIEHKH KaueCcTBa YCIOBUMN
okazanus ycayr B MKYK «/locyroBslit ieHTp «3eHUT», Galibl

Taxkum oOpa3om, MpH olleHKe KadecTBa ycinoBuil okazanus ycnyr B MKYK «/Jocyzosuiii
yenmp «3enumy BBIIBIEHO, 4TO 3 W3 5 TOKa3zaTeleld HMMEIOT BBICOKYIO CTENEHb OLCHKH;
CPEIHIOI0 OLIEHKY MOJYYWIH KpUTEpUH | «OTKPBITOCTh M JOCTYIMHOCTh HH(poOpManuu 00
OpraHu3aIy KYJIbTYPBI» M KPUTEPUH 3 «IOCTYITHOCTH YCIYT JIJIsl HHBAJIHIOBY.

HtoroBas onenka yupexjaeHus no 5 nokazarensMm (IIpunoxxenue 3) cocraBnser 77,5
6amios u3 100.

B peliTunre opranu3zanyii, IpoxoAsIMX HE3aBUCUMYIO OIIEHKY KaueCTBa OKa3aHUs yCIyT
opranuzamusamu KynbTypbl 2020 roma, MKVYK «/Jocyeoswiii yenmp «3enum»» 3anuMaet 37 MeCTO
u3 68.
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2.56 MyHununajgbHoe OIOIAKETHOE

KYJbTYPHO-/10CYTOBbI LIEHTP»

yupexxaeHue

KYJbTYPbI

«0O003epckuid

CoumanbHo-nemMorpadpudeckuii moprpet norpedutens (N = 192 venoBeka) npejacraBieH B

Tabiuue 142.

Tabruya 142

KoaunuectBo Hons B
Ilon pecnonoenmog OTIPOIICHHBIX BbIOOpKE (%)
Myskckoit 40 20,8
Keunckuit 152 79,2
Bospacm pecnondenmog
18 — 25 ner 18 9,4
26 — 35 ner 50 26
36 — 54 rona 93 48,4
crapiie 55 net 31 16,2
Yposenv obpazosanus pecnondenmos
Briciiee 43 22,4
Cpennee crienraibHOE 127 66,1
ITomHOE (0OIIIEE) 22 11,5
Cmamyc nompebumerns ycuyau
[Torpebutens ycnyr W poauTenb  (3aKOHHBIH
IIPEICTaBUTEND ) HECOBEPIIIEHHOJIETHETO 29 151
oTPeOUTENS YCIyT
[Torpeburens yciyr 132 68,8
Ponurens (3aKOHHBIN IPE/ICTABUTEID) 31 16.1
HECOBEPIICHHOJICTHETO MOTPEOUTEIIS yCIyT ’
Uroro: 192 100

Pesynbratel oneHkn wuHQOpManMM 00 OpraHuM3allMd KyJIbTypbl, pa3MEIIeHHON Ha
ounuanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTE€H/IaX B MOMEIIEHUX, npeacTaBieHbl B Tabnuie

143.
Tabauya 143
Ha Ha
MH(pOopMaNHOHHBIX O0GHIHAIBLHOM
[Tepeuens uHpopmanuu cremax canre
MOMeIIeHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHeT»
1 2 3
I. O0mas nupopmanus 00 OPraHU3aANMN KYJIbTYPhI
1. [Tonnoe U COKpaIIEHHOE HauMEHOBaHHE
OpraHM3aly KyJIbTYpbl, IOYTOBBIN aJpec, KOHTAKTHbHIE 2 0
TeneOHbI U aJjpeca dJIEKTPOHHON MOYTHI
2. MecTo HaxOXXIEHHs OpraHU3alMM KYJIbTYphl H €€ 1 0
bunmanos (Mpu HATMYHUN)
3. Jlata cozmaHus OpraHu3aluy KyJIbTyphl, CBEIEHUS 00
yupeauTesne/yupequTensax, KOHTAKTHble  Tele(dOHBI, 1 0
azapec caiira, aapeca  DJIGKTPOHHOW  ITOYTHI
yupeauTens/yupenurenen
4. YupenutenbHble ~ JOKYMEHTHI  (KONHUS  ycTaBa X 0
OpraHu3aluu KYJbTYpBI, CBUJIETENICTBO 0
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roCyJapCTBEHHON PErMCTPALMU, PELICHUS YUpEeIUTeNs O
CO3JaHUM OpPraHU3alUU KyJIbTypbl M HA3HAYCHUH €€
PYKOBOIUTENS,  MOJOXKEHUs 0  Quinanax U
MPEACTABUTENHLCTBAX (MIPU HATHYNHN))

5. CTpykTypa M oOpraibl YyIOpaBJI€HUS OpraHU3aLUU
KyJIbTYpHl; (paMuiuu, MMeHa, OTYeCTBa U JOJDKHOCTHU
pPYKOBOJUTENEH OpraHu3aIu KYJIBTYpBI, ee
CTPYKTYPHBIX ToOApa3feieHnii u ¢uimanoB (mpu HX 1 0
HAJIMYMK), KOHTAKTHbIE Tele(OHbl, ajapeca caiToB
CTPYKTYPHBIX IOApa3JeleHuil (IpU HaJU4uM), ajapeca
JIEKTPOHHON IOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTYphI 1 0
II. Uudopmauuss o0 JAesiTEJJbHOCTH OPraHU3aAUUM

KYJbTYPbI

7. Bugel  mpenocTaBIsieMBIX — YCIyr  OpraHU3aluei 1 0
KYJIbTYpbI

8. IlepeueHb OKa3bIBaEMBIX IUIATHBIX ycayr (Tpu
HaNMU4YuM)*; 1eHsl (Tapudpl) Ha yciuyru (P HATUYUU
IUIATHBIX ~ YCIYT), KOMWUU JIOKYMEHTOB O TIOPSIKE
NPEIOCTaBIEHUsl yCIyr 3a IUIaTy, HOPMATHBHBIX
NPaBOBBIX aKTOB, YCTAHABJIMBAIOUINX IIEHBI (Tapudbl) Ha
yciyru (Ipy HAIUYUY TUIATHBIX yeuIyT)™®

9. MarepuanbHO-TEXHUYECKOE o0ecnieueHue
MPEIOCTABICHUS YCIYT

10. Konus  mmana  QuHAHCOBO-XO03AHCTBEHHOU
JESTEIIbHOCTH OPraHU3alluU KYJIbTYPhl, YTBEPKIACHHOTO
B YCTaHOBJIICHHOM 3aKOHOJATeIbCTBOM Pocculiickoi X 0
Qenepanun  MOpsAAKe, WIM  OIOJKETHOH  CMEThI
(nadopmarysi 00 06beMe MPEAOCTABISIEMBIX YCIYT)

11.  Hudopmamus O IUIAHUPYEMBIX MEPONPHUATUIX
(aHOHCHI, aUIIH, aKIIUN), HOBOCTU, COOBITHS

12.  Komuu JULEH3UI Ha OCYUIECTBJIEHUE
NesITeTbHOCTh,  TOJUICKAIeH  JIMIEH3WPOBAaHUIO B
COOTBETCTBHMHM C 3aKOHOIATEIbCTBOM Poccuiickon X X
Qeneparun  (IpU  OCYIIECTBICHUH COOTBETCTBYIOIIHX
BHJIOB JICATEIHHOCTH )™

I11. UudopManusi 0 He3aBHCMMOH OLICHKE Ka4eCcTBa
13.  Pe3ynpTaThl HE3aBUCHMMOM OLEHKH KadecTBa
YCIIOBHI OKa3aHWs YCIyT, IUIAHBI TI0 YIIYYIICHHUIO
KagecTBa pabOThl ~ OpraHu3aluM  KyJnbTypel (1O 0 0
YCTPaHEHUIO HEJOCTAaTKOB, BBISBICHHBIX [0 HWTOTaM
HE3aBUCHMOI OIIEHKH KayecTBa)

Bcero 9 (u3 10) 0 (m3 11)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYNIHOCTH HH(OPMALUHU O JESATEIHHOCTH
YUPEKACHUS KyIbTypbl «(0003epcKuii  KyIbmypHO-00CY206blll  YeHmp», Pa3MEICHHON Ha
00I1eIOCTYTHBIX HMH(pOPMALMOHHBIX pecypcax B cetu Murepuer (Ha 28 centsiOpst 2020 r.),
cocrapnsier 0 OamwioB (oduuMambHOro caifta Yy4pexJeHHUS HET) M  COOTBETCTBYET
HEYJOBJIETBOPUTEIILHOMY YPOBHIO TOJHOTHI MH(GOpPMAaLUMU M WHPOPMALMOHHBIX OOBEKTOB
(xputepwuii 1.1). Onenka Hanuuus WHGOpPMALMK, pa3MELIEHHON Ha MH(MOPMAIIMOHHBIX CTEHAAX,
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coctaBimsieT 9 OawtoB u3 10 BO3MOXHBIX U COOTBETCTBYET BBICOKOMY YPOBHIO TOJIHOTBI
uHpOpMaLnH.

[Tokazatenu yIOBJIETBOPEHHOCTH TpaXKJIaH KauyeCTBOM YCIIOBHH OKa3aHUS YCIyT
opraam3ain MBYK «O6o3epckuii kynomypHo-oocyzoevlii yenmpy, BBISIBICHHBIE Ha OCHOBE
MacCcOBOI'O aHKETHOI'O OIpoca, npeacTtaBieHbl Ha pucyHke 109, a taxxke B Ilpunoxenun 2.
Cornacno pucynky 109, BbisiBIeHa BBICOKas YIOBICTBOPEHHOCTb MOTPEOUTENSIMH BCEMHU
aHATM3UPYEMBIMH ITOKA3aTeISIMH JIESITEILHOCTH OpTaHU3allny.

Y 10BIE€TBOPEHHOCTh OTKPBITOCTHIO, IIOJHOTON U
JOCTYITHOCTBIO HH(OPMAIHNH O AEATETEHOCTH OpraHU3aInN 94,8

Ha HH(POPMAUOHHBIX CTEHIAX

yHOBHeTBOpeHHOCTL OTKPBITOCTBIO, TTOJTHOTOM 1

B cetu HTEepHET
Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO TPEOCTABICHHUS _ 84.9
YCIIyT opraHu3anuen ’
VY 10BNE€TBOPEHHOCTD JOCTYIHOCTBIO YCIIYT Ul MHBAIUAOB _ 81,8

e mon o mepmaon somarne. - N o7
pa6OTHI/IKOB Ipu NICPBUIHOM KOHTAKTE !

yI[OBJ'IeTBOpeHHOCTI: HO6pO)KeJ'IaTeJ'ILHOCTL}O, BEXKIIMBOCTBIO
paﬁOTHI/IKOB IpU HENMOCPEACTBEHHOM OKa3aHUU YCIIyI'

yl[OBJ'IeTBOpCHHOCTB noGpomenaTenLHocmo, BCXKIIUBOCTBIO

B3aMMOICHUCTBHS

T B s P N 5.3
¥ 3HAKOMBIM !

Y I0BIETBOPEHHOCTh OPraHU3ALUOHHBIMY YCIOBUSIMU
OKa3aHUs yCIyr

©
»w
]

Y 10BIIETBOPEHHOCTD YCIOBHAMU OKa3aHHS YCIIYT B LIEJIOM 94,8

Pucynok 109. I[TokazaTenu yaoBIeTBOPEHHOCTH IPaXKIaH Ka4eCTBOM YCIIOBHI OKa3aHHS yCIYT
opranuzaiu MBYK «O603epckuii KynbTypHO-0CYTOBBII LIEHTP», %o

3HaueHus MoKazaresel, XapakTepu3yIOINX 00IIre KPUTEPUH OLEHKH KaueCTBa YCIOBUMN
oKkazaHus ycnyr opranuszainuei KynbTypbel MBYK «O6o03epckuti kynemypro-0ocyeoeuiii yenmpy,

BBICUMTAHHBIE Ha OCHOBE JIaHHBIX OLIEHOK MH(OPMAIIMOHHBIX MaTEepPHAIOB, aHKETHOTO OIpoca

noTpeOuTenel 1 KOHTPOIBHBIX 3aKYIMOK/TIOCEIICHHH, CIIeYIOIIHE:

1 xpuTepuii - OTKPBITOCTh U JOCTYIMHOCTh HHPOPMAIIH 00 OpraHu3alliu KyIbTYpHhI:

1.1. coorBercTBMEe WHPOpMANIUM O JACATEIHPHOCTH OpTaHM3allM{, pa3MENIEHHON Ha
00IIeTOCTYTHBIX HHPOPMAIIMOHHBIX pecypcax, MepevyHr0 WH(OpPMAUU U TPeOOBaHUSIM K
HEll, yCTaHOBJICHHBIM HOPMAaTHBHBIMHU TPAaBOBBIMH aKTaMH — 3HAUEHHE MMOKA3aTelsl paBHO
42,9 GannoB, ¢ yueToM ero 3HauuMocTu — 12,9 6amios;

1.2. ofOecniedyeHne Ha OQUITMAILHOM CalTe OpTraHW3alMH HATUYHS W (YHKITMOHUPOBAHHS
JTUCTAHIIMOHHBIX CIIOCOO0OB OOPAaTHOM CBSI3M U B3aUMOJAEUCTBUS C TONYYaTENSIMH YCIYT —
3HaUEHUE MoKa3aTels paBHO () 0ayuIoB, ¢ yaeToM ero 3HauuMoctd — 0 6ayuios;

1.3. nmons momyuaTenel YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U JIOCTYITHOCTBHIO
UHPOpPMALIUK O JEATEIBHOCTH OpPTaHM3alliH, pa3MEMIeHHOW Ha WH(OPMAIIMOHHBIX

2
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2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

52

53

CTEHJaX, Ha caiTe B HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn «VHTepHeT —
3HauUEHUE MoKa3aTels paBHO 95,4 6ayoB, ¢ y4eToM ero 3HauumMoctu — 38,2 6aios.

2 KkpuTepuii - KOM(POPTHOCTH YCIOBHUI MPEIOCTABICHUS YCITYT:

obOecrieueHre B OpraHu3anud KOM(OPTHBIX YCIOBUW JUIS TMPEAOCTABICHHUS YCIYT —
3HadeHue rnokaszarens paBHo 100 6aywtoB, ¢ yuyeTom ero 3HauuMocT — 50 6asios;

JIOJISL TIOJTyYaTesIe YCIyT, yIOBJICTBOPCHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCIIyr — 3HaueHue Tokaszatens paBHO 84,9 GamioB, ¢ ydyeroM ero 3Hauumoctu — 42,4
0aJoB.

3 KpUTEPHi - TOCTYITHOCTh YCIYT JUIsSi HHBAIUIOB:

00Opy/IOBaHUE TEPPUTOPHH, MPHIICTAONICH K OpPraHU3allld, U €€ MOMEIICHUH C y4eToM
JOCTYITHOCTH JUIsi MHBAIHMIOB — 3HAYEHHWE ToKaszarens paBHO O OaioB, ¢ y4eTOM ero
3HauuMoctu — 0 O6aiios;
oOecrieyeHre B OPraHU3aliy YCIOBUI JOCTYITHOCTH, MIO3BOJISIONINX HHBAJIHIAM MOTyYaTh
yCIyTH HapaBHE C APYTMMU — 3Ha4eHHWe Tokaszatens paBHo 20 0aljioB, C y4eTOM ero
3HAYNMOCTH — 8 0aJIjIO0B;

JIOJIsl TIOTyYaTeNiel YCIIyT, YIOBJICTBOPEHHBIX JOCTYITHOCTBHIO YCIIYT I WHBAIUIOB —
3HauYeHHe nokasarens paBHo 81,8 6ansos, ¢ yueTom ero 3Hayumoctu — 24,5 6annos.

4 xpuTepuii - OOPOKEIATEIHBHOCTh, BEKIIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

JOJsI  TIOJTy4daTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHM3aluM, 0OECIEUYNBAIOUINX NEPBUYHBIN KOHTAaKT M MH()OPMHUPOBaHUE
TIOJTyYaTesl yCIyTH — 3HAaYeHUE MoKasatelisi paBHO 97,4 6aJioB, C yUE€TOM €ro 3HAaYUMOCTH
— 39 6annos;

JOJsI  TIOJTy4daTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIui, OOCCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3allii0 — 3HA4YeHHEe TMokaszatens paBHO 97,9 GamnoB, ¢ y4eToM ero
3HAYNMOCTH — 39,2 0aJIOB;

JOJsI  TIONTydaTeled yYCIyr, YAOBJICTBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
PabOTHUKOB OpraHU3aIliy MPU UCTIOIB30BAHUHU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3Ha4YeHHe Nokasarens paBHo 93,7 OansoB, C yueToM ero 3HauuMocTH — 18,7 Ganos.

5 KpuTepHii - YAOBIECTBOPEHHOCTh YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIONTy4YaTesiel ycIyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AINI0 POACTBEHHUKAM
U 3HAKOMBIM (MOrJM OBl €€ PEKOMEHJO0BaTh, €ciu Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MOoKa3aTels paBHO 95,3 0a/UioB, ¢ y4eTOM €ro 3Ha4YMMOCTH —
28,6 06amos;

JIOJISI TIOJTydaTesiel YCIyrT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OPraHU3aIluy — 3HAUCHUE

noka3zaresns paBHo 93,2 6aJIoB, C y4eTOM ero 3HauuMocTH — 18,6 6anos;

JIOJIsT TIONTydaTeNield YCIIyT, YAOBIETBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHHS YCIYT B

OpraHM3aly — 3HA4YeHHEe TMokaszatens paBHO 94,8 GanoB, ¢ y4eToM ero 3HAYMMOCTH —

47,4 6annos.

[Ipn oTBeTe Ha OTKPBITHIA BoOMpoc «Bamm TpemIoXKeHHs MO YIYYIIEHUIO YCIOBUN

OKa3aHHs YCIYT B TAHHOM YUPEXKJIEHUU KyIbTYphl» 70,5% pPEecriOHIEHTOB HE BBIPA3UIN OCOOBIX
MOKeTaHWi. Y BBICKA3aBIINX MOKEIaHHs PECTIOHJICHTOB OBLIN CIEAYIOLINE OTBETHI:

CTPOUTENHCTBO 3/]aHUS C BBIJCICHUEM MMOMEIIEHUN I OMOIMOTEKH (3al1 JJIsl OCeTUTeNeH
U YnTaIbHBIN 3a1) (35 0TBETOB),

0OHOBJIEHHE MaTepUaIbHO-TEXHUYECKOH 0a3bl (15 oTBETOB),

oOHoBieHHe 6nbauoreyHoro ¢onaa (16 orseron),

«1. OOecneunTh yupexJIeHue M MOApa3/eieHHs] KBATU(QUIMPOBAHHBIMU PaOOTHHUKAMHU
XoTtenoch Obl , YTOOBI paOOTHUKHU KYJIBTYpPbI 3HAIHU CBOU IPSIMblE 00S3aHHOCTH, OMOIHOTEKA
JIOJKHA OcTaBaThcs OMOIMOTEKOM, a HE AETCKUM CaJloM, IIKOJION U sAciIMH... Kity0 nomken
OopiTh KIIyOOM! Ecnmu yx Oepére moaeit 0e3 COOTBETCTBYIOIIETO 0O0Opa3oBaHUs, OyabTe
no6pel 00yuute ux! 2. Ecnm 3akpeumn kiyOsl, JIK B Takux mocénkax, kak MananHOBKa,
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Jlerneosepckuii, [lIBakuno, [TepBomaiickuit Camozaen u ap., 3HAUUT YCTPAUBANUTE BBIC3IHBIC
MEpOTIPUATHS, @ HE BEIIaiiTe 3TH 00I3aHHOCTH Ha OHOIHOTEeKapeii».
HtoroBele 3HaueHMs TOKa3aTelel, XapaKTepU3YIOUIUX OOIIMe KPUTEPUU OLEHKU
KauecTBa ycioBUW okazaHus yciyr MBYK «Ob6oszepckuil kynvmypHo-00cy208biti  yeHmp,
npeacrasieHsl Ha pucyHke 110 u B [Ipunoxenun 2.

Kpurepuit 1. OTKpBITOCTh U JOCTYIIHOCTD — 511
nH(popManuy 00 OpraHnu3anny KyJIbTypbl '

e o e N 2
MPeJOCTaBICHHS YCIYTH '

Kpurepwuii 3. JIocTynHOCTD YCIyT 11l HHBAJIHOB _ 32,5

R M imeeeeed X
PpabOTHHUKOB OpraHU3aINuU '

Kpurepuii 5. Y 10BIE€TBOPEHHOCTD YCIOBUSIMHU 946
oRasaIs YOIy — ,

Pucynok 110. torosble 3HaueHus MMOKa3zaTene HE3aBUCUMOM OLIEHKH KauecTBa yCIOBHM
okazanus yciayr B MBYK «O6o3epckuil KyabTypHO-10CYTOBBIN LIEHTP», Oaliibl

Takum o6pazom, npu oLeHKe KauecTBa ycioBHUil oka3zanus yciyr B MBYK «O6o3epckuii
KVIbMYPHO-00CY208blli YeHmp» BBISIBICHO, YTO 3 U3 5 moKa3aTeslell MMEIOT BBICOKYIO CTEIEHb
OLIEHKH; CPEJIHIOI0 OLEHKY MOJIY4n KPUTEPH 1 «OTKPBITOCTh M AOCTYHHOCTh MH(pOpPMALIUU 00
OpraHM3aly KYJIbTYPb»; JOCTaTOYHO HU3KYIO OLIEHKY MOJY4YWsl KPUTEpUil 3 «IOCTYNHOCTh
YCIIYT JJI1 NUHBAJIUIOBY.

Hrorosas orenka yupexnaenus mo 5 mokasarensm ([Ipunoxenue 3) cocraBusier 73,5
6amtoB u3 100.

B peittuHre opranuzamuii, IpoXoIAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranuzaiusamu KynbTypel 2020 roma, MBYK «O6osepckuii kynvmypno-oocyzo8viii yenmp
3aHnMaet 53 mecrto u3 68.

2.57 MyHUIMDIATIbHOE Ka3eHHOe YUpexkIeHHe KyJabTypbl «ConuaabHO-KYJIbTYPHbII
neHTp «Mup»

ConmanbpHo-neMorpadudeckuii moprper nmorpedutens (N = 325 yenoBek) npeCcTaBicH B
tabnuie 144.
Tabnuya 144

Kommaecto Hons B

Ilon pecnonoenmos OIPOIIIEHHBIX BBIOOPKE (%)

Mysxckoit 116 35,7

Kenckunit 209 64,3
Bospacm pecnondenmog

18 — 25 ner 21 6,5

26 — 35 mer 77 23,7

36 — 54 roxa 164 50,5

crapmie 55 net 63 19,3
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Yposenv obpazosanus pecnonoenmos
Bricmiee 131 40,3
Cpennee cnenuaibHOE 173 53,2
ITonHOE (0OIIICE) 21 6,5
Cmamyc nompebumens yciyeu
[Torpebutens ycayr W pOOUTENb  (3aKOHHBIN
IIPEICTaBUTEIND ) HECOBEPIIECHHOJIETHETO 14 4,3
MOTPEOUTENS YCIIyT
[Torpeburens ycuayr 285 87,7
Ponurens (3aKOHHBIN PEICTaBUTEIh) 26 8
HECOBEPIICHHOJICTHETO MOTPEOUTEINS yCIyT
Hroro: 325 100

Pesynbratel oneHku wuHQOpMAMM 00 OpraHu3alMd KyJIbTYpbl, pa3MEIIeHHOH Ha
ounmanbHOM caiite ¥ MH()OPMAIIMOHHBIX CTEH/IAaX B MOMEIIEHUSX, MpeAcTaBieHbl B Tabmnmie

145.
Tabruya 145
Ha Ha
HH(popMaNMOHHBIX O0GHIHAIBHOM
[Tepeuens unpopmanuu Cretaax b caure
NoMeleHun OpraHu3auuu
OpraHu3anuu B CEeTH
«HHTepHET»
1 2 3
I. O0mas nHdpopmanus 00 OpraHu3anuu KyJabTYpPbl
1. IlonHoe U COKpAIIEHHOE HauMEHOBaHUE
OpraHu3alM KyJIbTYphl, OYTOBBIH ajpec, KOHTAKTHbIE 1 0
TenedOHBI U aJipeca dJIEKTPOHHOMN MOUTHI
2. MecTo HaxOXXIEHHs OpraHU3alMH KyJIbTYyphl U €€ 0 0
bunmanos (Ipu HATMYHUN)
3. Jlata cozmaHMs OpraHM3aluy KyJIbTyphl, CBEIEHUS 00
yupeauTesne/yupeIuTensax, KOHTAKTHbIE  Tele(dOHBI, 1 0
azapec caiira, aapeca  DJIGKTPOHHOW  ITOYTHI
yapeauTens/yapeauTenei
4. YupenuTenbHble  JOKYMEHTHl  (KONHUS  ycTaBa
OpraHu3aluu KYJbTYpBI, CBUJIETENIbCTBO 0
rOCyIapCTBEHHOW PErucTpaliy, peUIeHHs yIpEeIUTENs O X 0
CO3JaHMM OpPTraHU3alMU KYyJIbTYpbl M Ha3HAYCHUH €€
PYKOBOJIUTENS,  TMOJOXKEHUs 0  uwinanax U
MPEJICTaBUTENBCTBAX (TPU HATMYHH))
5. CTpykTypa M oOpraibl yIOpaBJIE€HUS OpTraHU3aLUU
KYJIbTYpbl; (pamMuiiuu, MMEHa, OT4YeCTBa M JOJDKHOCTH
pYKOBOAMTENEN OpraHu3alyu KYJIBTYpBI, ee
CTPYKTYpPHBIX ToOJpa3feneHudl u ¢uiananoB (MpH HX 0 0
HaJIMYMK), KOHTAKTHbIE TeNeOoHbl, ajapeca CailToB
CTPYKTYpPHBIX MOApa3JeNeHuid (Ipu Haau4uu), ajapeca
AJIEKTPOHHON NOYTHI
6. Pexxum, rpaduk paboThl OpraHU3aluH KYJIbTYPHI 1 0
II. Uudopmauuss o0 AeSTEJIbHOCTH OPraHU3ALMHU
KYJbTYPBbI
7. Buael  mpenocTaBisieMbIX  YCIOYT  OpraHu3alue 1 0

287




000 «®dopuc-Meama» www.foris.ru

KYJIBTYpPbI

8. IlepeueHb OKa3bIBaGMBIX IUIATHBIX yCaOyr (mpH
Haau4uK )*; 1meHsl (Tapudbl) HA yCIyrd (IpH HATMYAHA
IUTATHBIX  YCIYT), KOMHUU JOKYMEHTOB O TIOPSIKE
MPEIOCTaBlIEHUsl yCIyr 3a IUIaTy, HOPMAaTHUBHBIX
MIPABOBBIX aKTOB, YCTAHABIHMBAIOIINX [EHBI (Tapudbl) HA
yCIIyTH (MPY HAJTWYWH TUIATHBIX YCITYyT)*

9. MarepuanbHO-TEXHUYECKOE oOecnieueHue
MPEJIOCTABICHUS YCIYT

10. Konust  mmana  (MHAHCOBO-XO3SHCTBEHHOM
JESTENIbHOCTH OPraHU3allU KYJIbTYPhl, YTBEPKACHHOTO
B YCTaHOBJICHHOM 3aKOHOJATeINbCTBOM Poccuiickon X 0
Qenepanii  MOpsAKE, WM OIOKETHOM  CMETHI
(madopmarys 06 00beMe MPEIOCTABIIEMBIX YCIIYT)

11. HUudopmauusi O IUTAHUPYEMBIX MEPOIPHUITHIX
(aHOHCBI, aUIIIH, AKIUN), HOBOCTH, COOBITHSI

12. Komuu JTUTEH3U I Ha OCYIIECTBIICHUE
NEeSTENIbHOCTh,  MOAJIeXKAIIEH  JIMIIEH3UPOBAHUIO B
COOTBETCTBUM C  3aKOHOZATenbCTBOM  Poccuiickoi X X
Oenepan  (IPU  OCYIIECTBICHUHA COOTBETCTBYIOIIUX
BUJIOB JICSITEILHOCTH )™

I11. Undopmanmsi 0 He3aBUCHUMOM OlIEHKE Ka4yecTBa
13. Pe3ynbTaThl HE3aBUCMMOW OIIEHKM KadyecTBa
YCIIOBUM OKa3aHWS YCIYr, IUIAHBI MO YIYyYLICHUIO
KayecTBa  paboOThl  OpraHM3alu  KyJabTypel (110 0 0
YCTPAaHEHUIO HEIOCTATKOB, BBISBICHHBIX [0 HTOTaM
HE3aBHCHMOU OIICHKH KaueCTBa)

Bcero 6 (u3 10) 0 (u3 11)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYNHOCTH HH(OPMALUH O JEATEIbHOCTH
yupexaeHuss KynbTypbl «Coyuanvho-kynemypuulii  yeump  «Mup», pa3MELNIEHHON Ha
00IIeJ0CTYTHBIX HMH(POPMALMOHHBIX pecypcax B cetu MHrepHer (Ha 28 centsiOps 2020 r.),
cocrapnsier 0 OamwioB (oduumambHOro caifita Y4pexaeHHUS HET) M COOTBETCTBYET
HEYJOBJIETBOPUTEIILHOMY YPOBHIO TOJHOTHl MH(GOpPMAaLUMU M WHPOPMALMOHHBIX OOBEKTOB
(xputepwuii 1.1). Onenka Hanuuus WHGOPMALIUY, pa3MEIIEHHON Ha HH()OPMAIIMOHHBIX CTEHaX,
coctaBisger 6 O6amioB u3 10 BO3MOXHBIX M COOTBETCTBYET CPEIHEMY YPOBHIO MOJHOTHI
uH(pOpMaLIHH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpaXJaH KAauyeCTBOM YCIOBHHM OKa3aHHUsS YCIYT
opranmsaiun - MKYK  «Coyuanvro-xkynomypuoii yenmp «Mup», BBIIBICHHBIE Ha OCHOBE
MaccoBOI0 aHKETHOI'O OIpoca, NpezicTaBieHbl Ha pucyHke 111, a taxxke B Ilpunoxenuun 2.
CornacHo pucyHky 111, BbIsiBIeHa BBICOKas YAOBJIETBOPEHHOCTh MOTPEOUTENSIMU BCEMU
AHAIN3UPYEMBIMU TIOKA3aTENSAMU JESITEIbHOCTH OpraHU3aliy.
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y)lOBJ'IeTBOpCHHOCTB OTKPBITOCTHIO, MTOJTHOTOM U
JAOCTYITHOCTBIO I/IH(l)OpMaLII/II/I O ACATECJIbHOCTU OpTraHU3aluu
Ha I/IH(i)OpMaLII/IOHHBIX CTCHOax

97,2

|

VY 10BIETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTON U
JOCTYIHOCTBIO MH()OPMAIMH O AESTEINFHOCTH OPTaHU3AINI
B ceTH MHTEpHET

99

Y 10BIE€TBOPEHHOCTH KOM(OPTHOCTHIO MPETOCTaBICHHS
YCIIyT OpraHu3anuei

86,5

o]
N
Ul

Y I0BIETBOPEHHOCTH JOCTYIHOCTBIO YCIYT [UIS HHBAIUIOB

VY 10BIETBOPEHHOCTH 10OPOKENATENLHOCTHIO,

98,5
BEKJIMBOCTBIO PAOOTHUKOB IIPU NEPBUYHOM KOHTAKTE '

Y,Z[OBJ'IGTBOPCHHOCTL noGpomenaTenLHocn}o,
BEXKJIMBOCTBIO pa6OTHPIKOB IIpU HETTOCPEACTBEHHOM
OKa3aHuU yCIIyru

99,1

Y I0BIETBOPEHHOCTD HOOPOKETATENHHOCTEIO,
BEXITMBOCTBIO PAOOTHHUKOB IIPH MCIIOIH30BaHIH
JICTAaHIIMOHHBIX ()OPM B3aUMOAEHCTBHUS

98,9

I'0TOBHOCTB pEKOMEH/I0BAaTh OPTAHU3ALHUIO POJICTBCHHIKAM
1 3HAKOMBIM

[{e}
o
=

yﬂOBHeTBOpeHHOCTL OpraHu3alluOHHBIMH YCIIOBUAMU

94,5
OKa3aHUs YCIyT

Y 10BIIETBOPEHHOCTD YCIOBHSMH OKa3aHHS YCIIYT B IIEJIOM 96,3

Pucynok 111. [Toka3zarenu y10BI€TBOPEHHOCTH TPAKIAH KAYE€CTBOM YCIIOBUIM OKAa3aHUS YCIyT
opranuzai MKVYK «ConuanbHo-KynbTypHbIH 1eHTp «Mup», %

3HavyeHus MmokazaTelneil, XapakTepHU3yIoIIuX 00IIue KPUTEPUH OLIEHKH KauecTBa YCIOBHM
okazaHusi yciyr opranuzanuen Kynbtypel MKYK «Coyuanvno-xynemypnuiti yenmp «Mupy,

BBICUMTAHHBIE Ha OCHOBE JaHHBIX OLIEHOK MH(OPMAIMOHHBIX MaTepHallOB, aHKETHOT'O OIpoca

noTpeOuTeNeii 1 KOHTPOIBHBIX 3aKYITOK/TIOCEIICHHH, CIICTYIOIINE:

1 xputepuii - OTKPBITOCTb U IOCTYITHOCTh HH(POPMALIUU 00 OpraHU3aluu KyIbTyphl:

1.1. coorBercTBHEe uWH(pOpMaLIMM O  JEATEIBHOCTH  OpraHU3allMd, pa3MEIIeHHOM Ha
O0IIE0CTYTHBIX MH(POPMALMOHHBIX pecypcax, MepeyHio HH(popMalud U TPpeOOBaHUIM K
HEll, yCTaHOBJICHHBIM HOPMAaTHUBHBIMHU TPABOBBIMH aKTaMH — 3HAUEHHE MMOKA3aTelsl PaBHO
28,6 6anoB, ¢ y4e€TOM €ro 3HaYUMOCTH — 8,6 6aIIoB;

1.2. obecneueHne Ha O(HUIMATBHOM CalWTe OpraHU3AlMH HATHYUS W (QYHKIIMOHHUPOBAHHS
JMCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBSA3HM M B3aMMOJECHCTBUSA C MOJIyYaTeNIIMU YCIIYT —
3HaUEHUE MoKa3aTels paBHO () 0ayuIoB, ¢ ydeToM ero 3HauumMoctd — 0 6ayios;

1.3. nons momywarenel ycnmyr, yJOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYITHOCTBIO
uHpOpMallUl O JEeATEJbHOCTH OpraHu3alU, pa3MelleHHOM Ha HH(OPMALUOHHBIX
CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HaueHue nokazatels paBao 98,1 6aos, ¢ yueTom ero 3HagumMoctd — 39,2 6aios.

2 kpuTepuil - KOM(POPTHOCTH YCIOBHI MPEIOCTABICHUS YCIYT:

2.1. oOecrieueHue B OpraHW3allil KOMQOPTHBIX YCIOBHHA JUIS TPEIOCTABICHUS YCIAYr —
3HaYeHue nokasarens paBHo 80 6ayioB, ¢ yueTom ero 3HauMMocTH — 40 6asios;

2.3. 10y ToydYaTesed yCiyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTABICHUS

yCIyr — 3HaueHHUe Iokasatenis paBHO 86,5 OamoB, ¢ yueroMm ero 3Hauumoctu — 43,2
6aJioB.

2

(o]
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3.1

3.2

3.3

4.1

4.2

4.3

5.1

5.2

53

3 KpuTEpHUi - JOCTYIMHOCTh YCIYT JJIsl THBAIUJIOB:

00Opy/IOBaHUE TEPPUTOPHH, MPHIICTAONICH K OpPTaHU3allld, U €€ MOMEIICHUH C y4eToM
JOCTYITHOCTH JIJI1 MHBAJIMJIOB — 3HAYCHHE IoKazatens paBHO 20 0auioB, C y4EeTOM €ro
3HAYUMOCTH — 6 0aIoB;
obecrieueHHe B OpraHU3alluy YCIOBUH JOCTYITHOCTH, TTO3BOJISIOIINX WHBAJIMIAM I1OJIyYaTh
yCIIyTH HapaBHE ¢ IPYTMMH — 3HAU€HHUE Tokaszatens paBHo 0 0amwioB, ¢ y4eToM ero
3Ha4YnMOCTH — 0 0asIoB;

JOJIsl TIOTyYaTeNield YCIIyT, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT I MHBAIUIOB —
3HAYCHHME MOKa3aTess paBHO 87,5 6aJIoB, C Y4ETOM €ro 3HaYUMOCTH — 26,3 OaJIIoB.
4 xputepuil - OOPOKENATEIBHOCTh, BEXKIUBOCTh PAOOTHUKOB OPTaHU3AINN KYJIBTYPHI:

JOJIL  TIoJTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEIbHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3allK, 00ECHEUNBAIONINX MEPBUYHBIM KOHTAaKT M MH()OpPMUpOBaHUE
MOJTy4YaTelIs YCJIYTH — 3HAaYeHHE Tokasareist paBHo 98,5 06aios, ¢ y4eToM ero 3Ha4MMOCTH
— 39,4 6a10B;

JOJsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIui, OOCCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3alui0 — 3HaYeHHe mokaszatens paBHO 99,1 GamnoB, ¢ y4yeToM ero
3HaYNMOCTH — 39,6 0aIIoB;

JOJsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO
PpabOTHUKOB OpraHU3alliy MPU UCTIOJIB30BAHUU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3HauYeHue nokasarens paBHo 98,9 6amsos, ¢ yueTom ero 3Haunmoctu — 19,8 Gannos.

5 KpuTepHii - YAOBIECTBOPEHHOCTh YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJIsI TIOJTy4YaTelIel yCIIyT, KOTOPhIe TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO POJICTBCHHUKAM
U 3HAKOMbIM (Morjnu Obl €e PEKOMEHJ0BaThb, €Ciau Obl ObUIa BO3MOXHOCTH BbIOOpa
OpraHM3ali) — 3HaYeHHUe MokaszaTens paBHO 95,1 6amioB, ¢ y4eToM ero 3HaYMMOCTH —
28,5 0Gamios;

JIOJISl TIOJTyYaTeNeld yCIyr, YAOBICTBOPEHHBIX TpagKoM pabOThl OpraHU3alud — 3HAYCHUE
nokasarens pasHo 94,5 6amios, ¢ yuerom ero 3HaunMocTH — 18,9 6aios;
JOTISl TIONTydaTesield yCIyT, YAOBIETBOPEHHBIX B II€JIOM YCIOBUSMHU OKa3aHHS YCIYT B
OpraHW3aIy — 3HAYCHHE ToKa3aTteys paBHO 96,3 0ayioB, ¢ y4eTOM €ro 3HAYMMOCTH —
48,2 0aios.

[Ipn oTBeTe Ha OTKPBITHIA BOMpoc «Bamm mnpemIoxKeHHs MO YIYyYIIEHUIO YCIOBUN

OKa3aHMsI YCIIYT B TAHHOM YUpEXAeHUHU KyIbTypsD» 40,2% pecroHIeHTOB HE BHIPA3WIIM 0COOBIX
HOXKeNaHUH. Y BBICKA3aBIIMX MOKETaHUs PECTIOHICHTOB ObLIH CIIeIyIOIIUE OTBETHI:

peMoHT nomenieHus / gpoiie / kposnu (54 orsera),
IPOBECTHU OTOIICHHE B (oiie 1 3puTeNbHOM 3aie (58 0TBETOB),
CO311aTh CBOM CalT YUPEKICHNUs,
BBICEJICHUE U3 3[]aHUS I0Ma KyJIbTypbl MECTHOM aIMUHUCTpALUHY,
3aMeHa MOXKapHbIX BBIXOJIOB (5 OTBETOB),
canysen (29 oTBeTOB),
ocBerieHue cieHsl (12 oTBeToB).
WtoroBele 3HaueHMs] TOKa3aTelel, XapaKTepU3YIOUIMX OOIIMe KPUTEPUU OLEHKU

kauecTBa ycnoBuil okaszaHus yciuyr MKVK  «Coyuanvno-xynemyprnvii  yeuwmp  «Mupy,
npeacTaBieHbl Ha pucyHke 112 u B [Ipunoxenun 2.
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Kpurepuii 1. OTKpBITOCTb U JOCTYIHOCTh — 478
nH}popManuy 00 OpraHu3auny KyJbTypbl '

e s very " I 3
MIPEIOCTABICHUS YCIIyTH '

Kpurepuii 3. JlocTynHOCTb yCIyT Ul HHBAJIUIOB _ 32,2
Kputepuii 4. J100poskenaTeIbHOCTh H BEXKIHBOCTD _ 988
PpabOTHHUKOB OpraHU3aLIUN '

Kputepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBUAMHU 956
oxasa yoayr — ,

Pucynok 112. VItoroBble 3HaueHus [TOKa3aTele HE3aBUCUMOM OLIEHKH KauecTBa yCIOBHM
okazanus ycinyr B MKYK «CouunanbHo-KynbTypHBIH HEHTp «Mup», 0aisl

Taxum o0Opa3om, Ipu OllEHKe KadecTBa ycioBui okazanus ycunyr B MKYK «Coyuansho-
KyiemypHuli yeump «Mup» BBIIBIEHO, 4TO 3 U3 5 moOKa3aTeleldl MMEIT BBICOKYIO CTEIEHb
OLICHKH; CPEIHIOI0 OLEHKY IMOIYYrI KPUTEPHid 1 «OTKPHITOCTh M AOCTYIMHOCTh HH(pOpPMALUU 00
OpraHu3ali KYJIbTYPb»; JOCTATOYHO HU3KYIO OICHKY MOJY4YWJ KPUTEpUH 3 «IOCTYNMHOCTh
YCIIYT JJi UHBAJIUIOBY.

UroroBas onenka yupexiaenus mo 5 mokazarensm (IIpunoxenue 3) cocraBmsier 71,5
6asios u3 100.

B peiiTunre opranusanuii, mpoxXoIsIiuX HE3aBUCUMYIO OLICHKY KauecTBa OKa3aHUs yCIyT
opranmzarusiMu  KynbTypbl 2020 toma, MKVYK «Coyuanvno-xynemypnoiti yenmp «Mupy
3aHUMaeT 56 mecTo u3 68.
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2.58 MyHununajbHOe KAa3eHHOe YupexaeHue KyJbTYPbl

COIII/IaJII:HO-)IocyFOBI:Jﬁ HECHTP»

«CeBepoOHeKCKM

CoumanbHo-nemMorpadpudeckuii moprper norpedutens (N = 906 yenoBek) npeCcTaBiIcH B

Tabiuue 146.

Tabauya 146

KoaunuectBo Hons B
Ilon pecnonoenmog OTIPOIICHHBIX BbIOOpKE (%)
Myskckoit 249 27,5
Keunckuit 657 72,5
Bospacm pecnondenmog
18 — 25 ner 95 10,5
26 — 35 ner 257 28,4
36 — 54 rona 463 51,1
crapmie 55 ner 91 10
Yposenv obpazosanus pecnonoenmos
Bricmiee 355 39,2
Cpennee crienraibHOE 479 52,9
ITomHOE (0OIIIEE) 72 7,9
Cmamyc nompebumerns ycuyau
[Torpebutens yciuyr W poauTesb  (3aKOHHBIH
IIPEICTaBUTEND ) HECOBEPIIIEHHOJIETHETO 241 26,6
oTPeOUTENS YCIyT
[Torpeburens yciyr 533 58,8
Ponurens (3aKOHHBIN IPE/ICTABUTEID)
132 14,6
HECOBEPIICHHOJICTHETO MOTPEOUTEIIS yCIyT
Uroro: 906 100

Pesynbrartel oneHkn wuHQOpManMM 00 OpraHuM3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounuanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/IaX B MOMEIEHUsX, MpeacTaBiIeHbl B Talnuie

147.
Tabnuya 147
Ha Ha
MH(pOopMaNHOHHBIX O0GHIHAIBLHOM
[Tepeuens uHpopmanuu cremax canre
MOMeIIeHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHeT»
1 2 3
I. O0mas nHpopManus 00 OPraHU3aANMN KYJIbTYPhI
1. [TonHOEe M COKpalleHHOE HaUMEHOBAaHUE OpraHU3alUuU
KYJIBTYpBl, TOYTOBBIA aJpec, KOHTAKTHbIE TeNe(OHbI U 2 0
azipeca JIEKTPOHHOMW MOYThI
2. MecTo HaxXxOXIEHHMsS OpraHMU3alluu KYyJIbTYpPhHl U €€ 1 0
bunmanos (Mpu HATUYHUN)
3. Jlata co3maHusl OpraHU3aluU KYJIbTYphl, CBEJICHUS 00
yupeauTesne/yupeIuTensax, KOHTaKTHbIe TeIe(OHbI, aipec 1 0
caiira, azapeca AIIEKTPOHHON IIOYTHI
yupeauTens/yupenurenen
4. YupenutenbHble  JOKYMEHTBI (komust  ycraBa X 0
OpraHu3aluu KYJIbTYpBI, CBUJIETEIILCTBO 0
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rOCYy/IapCTBEHHOW PETUCTPALIMU, PELICHUS YUPEIUTENs O
CO3JJaHUM OpraHU3alMU KYJIbTYphl W HA3HAUYCHUH €€
PYKOBOIUTEIS, MOJIO’KEHUS 0 bunmnanax u
MPEACTABUTENHCTBAX (MPU HATUYNHN))

5. CtpykTypa u oOpraHbl YIOpaBJI€HHUS OpraHu3aluu
KyJIbTYpBl; (aMHUINH, MMEHA, OTYECTBa M JOJDKHOCTH
PYKOBOAUTEIEH OpraHu3alnu KYJbTYpBHI, ee
CTPYKTYPHBIX TOJpa3fesieHnii u ¢uimanoB (mpu UxX
HAJIM4YUM), KOHTaKTHble TenedoHbl, aapeca CalToB
CTPYKTYpPHBIX NOJpa3ielieHuil (Mpu HaJIW4MM), ajapeca
3JIEKTPOHHOM MOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTYphI

II. Hudopmanuss o0 JeATEJbHOCTH OPraHU3aAlMU
KYJbTYPbI

7. Bugpl  MpelocTaBISEMbIX — YCIYT  OpraHu3anuen
KYJIbTYPbI

8. IlepeueHb OKa3bIBAEMBIX IUIATHBIX yCcIOyr (mpH
HanMu4uumn)*; neHsl (Tapudbl) Ha ycayrd (IpU HATUYHH
IUIATHBIX ~ YCIIYT), KONUH JIOKyMEHTOB O TOPSIKE
OpPEJOCTaBIeHUs]  YCIyr 3a  IUIaTy, HOPMAaTHUBHBIX
IIPABOBBIX AKTOB, YCTAHABIMBAIOLIUX LEHBI (Tapudbl) Ha
yciyru (Ipy HAIUMYUY TUIATHBIX yCiIyT)™®

9. MarepuanbHO-TEXHUYECKOE o0ecrnieueHue
IpEeI0CTaBICHHS yCIIYT

10. Konus IU1aHa (MHAHCOBO-X03HCTBEHHOM
JIEATEIbHOCTH OPTaHU3alUU KYJIbTYpPbl, YTBEPKIECHHOTO B
YCTaHOBJIEHHOM 3aKOHOJATEIILCTBOM Poccuiickoit
Qenepanun  nopsAKe, WM OIODKETHOM  CMETHI
(nadopmarisi 00 06beMe MPEAOCTABISIEMBIX YCIYT)

11.  Hudopmamus o0 MJIaHUPYEMBIX MEPONPUATHUSIX
(aHOHCBHI, adUIIH, aKIIMN), HOBOCTU, COOBITHS

12.  Komuu JULEH3UI Ha OCYULIECTBJIEHUE
NESATEIIbHOCTh,  TOJUIeKAIIed  JUICH3UPOBAHUIO B
COOTBETCTBUM €  3aKOHOAATENbCTBOM  Poccuiickoit
Oenepari  (MPU  OCYIIECTBICHUM COOTBETCTBYIOITUX
BUJIOB JICSATEIBHOCTH )™

I11. UudopManusi 0 He3aBHCHMMOH OLICHKE Ka4eCTBa

13.  Pe3ynpTarhl HE3aBUCUMOW OIIEHKM KauyecTBa
YCIOBUM OKa3aHUs yCAYyr, IUIaHbl [0 YJIYYIICHHIO
KagecTBa  pa®OThl  OpraHM3allid  KyJnbTypel (1O
YCTPAHEHUIO0 HEJOCTATKOB, BBIABIEHHBIX [0 HUTOram
HE3aBUCHMOI OIIEHKH KayecTBa)

Bcero

9 (u3 10)

0 (m3 11)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYNIHOCTH HH(OPMALUHU O JESATEIHHOCTH
YUPEKACHUS KyNbTypbl «CesepoonedccKkuil coyuanbHo-00Cy208blil YeHmp, Pa3MELUIeHHON Ha
00I1eIOCTYTHBIX HMH(pOPMALMOHHBIX pecypcax B cetu Murepuer (Ha 28 centsiOpst 2020 r.),

cocrapnsier 0 OamwioB (oduumambHOrOo caiita  ydpexaeHUs

HET)

COOTBETCTBYET

HEYJOBJIETBOPUTEIILHOMY YPOBHIO TOJHOTHI MH(GOpPMAaLUMU M WHPOPMALMOHHBIX OOBEKTOB
(xputepwuii 1.1). Onenka Hanuuusi uHGOpPMALIUY, pa3MEIICHHON Ha HH()OPMAIIMOHHBIX CTEHaX,
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coctaBimsieT 9 OamwtoB u3 10 BO3MOXHBIX W COOTBETCTBYET BBICOKOMY YPOBHIO TOJIHOTHI
uHpOpMaLnH.

[Tokazarenu yAOBIETBOPEHHOCTH TIpa)KAaH KauyeCTBOM YCIOBHMM OKa3aHUS YCIyT
opraam3ain MKYK  «Cesepoonesicckuii  coyuanvio-0ocyeoswiii  yenmp», BBISABICHHBIC Ha
OCHOBE MAacCOBOI'0 AaHKETHOTO OIlpoca, IMpeAcTaBlIeHbl Ha pucyHke 113, a Takxke B
[Mpunoxennn 2.  CormacHo  pucyHky 113,  BbIsIBIeHa  BBICOKas  yIOBJIETBOPEHHOCTb
NOTPEOUTENIMU BCEMH aHATTM3UPYEMBIMH ITOKA3aTEIsIMH 1€ATEeIbHOCTH OPraHU3alu1.

y)IOBJ'IeTBOpeHHOCTL OTKPBITOCTBIO, TOJTHOTON 1
JAOCTYITHOCTBIO I/IH(l)OpMaIII/II/I O ACATCIIbHOCTU OpTraHU3alluu
Ha I/IH(bOpMaI_II/IOHHLIX CTCHIax

99,3

|

Y 10BIETBOPEHHOCTh OTKPHITOCTHIO, TOJIHOTOM U
JIOCTYITHOCTBIO HH(OPMAIHHN O NEATETHHOCTH OpTaHU3aIiN
B cetn HTepHeT

99,8

VY 10BIETBOPEHHOCTH KOM(OPTHOCTBIO IPEOCTABICHUS
YCIIyT OpraHu3anuei

Y I0BNETBOPEHHOCTH JOCTYHMHOCTBIO YCIIYT AJISl HHBAJIUIOB _

Y 10BIETBOPEHHOCTH H0OPOKETATETHHOCTHIO,
BEXJIMBOCTHIO paOOTHUKOB TIPH IIEPBUYHOM KOHTAKTE

O
o
w

©
N
[N

99,2

Y I0BIETBOPEHHOCTH AOOPOKETATEILHOCTEIO,
BEXITUBOCTBIO PA0OOTHHKOB IPH HETIOCPEICTBEHHOM
OKa3aHUM yCIyTH

99,3

Y I0BIETBOPEHHOCTD HOOPOKETATENFHOCTEIO,
BEXITUBOCTHIO PAOOTHHUKOB TIPH UCTIOIE30BAHUH
JUCTAHIIMOHHBIX (HOPM B3aUMOICHCTBHS

99,3

T'otoBHOCTB PEKOMEHI0OBATh OPraHU3alio0 pOACTBEHHUKaM

99,6
1 3HAKOMBIM

y)lOBJ'IeTBOpeHHOCTL OpraHU3allMOHHBIMH YCIIOBUSAMU

99,3
OKa3aHUs YCIIyT

VY 10BI€TBOPEHHOCTD YCIOBHAMH OKa3aHHs YCIyT B LIEJIOM 99,2

Pucynoxk 113. Iloka3aTtenn y10BI€TBOPEHHOCTH IPakJaH Ka4eCTBOM YCJIOBHMM OKa3aHMsI YCIyT
opraam3anmu MKYK «CeBepooHe)CKU COMMATBLHO-0CYTOBBIA IEHTPY, %0

3HaveHHs MoKa3aTenel, XapaKTepu3yIoIuX o0IIre KPUTEPUH OIICHKH KauecTBa yCIOBHUI
okazaHus ycnyr opranuzamueit KynbTypel MKVYK «Cesepoonescckuii coyuanbro-oocyeosuiii
yenmp», BEICANTAaHHBIE HA OCHOBE JIAHHBIX OIICHOK MH(OPMAIIMOHHBIX MAaTEpHalIOB, AaHKETHOTO
orpoca noTpeduTenel 1 KOHTPOJIBHBIX 3aKyMOK/MOCEIIEHUH, CIeyIoIHe:
1 kputepuit - OTKPBITOCTh U IOCTYITHOCTh WH(OpMAIIK 00 OpraHU3aIuu KYJIbTYPHI:

1.1. coorBercTBHEe HHGpOpMAIMM O JIEATEIBHOCTH  OpPraHM3ALMH, pPa3MELICHHOW Ha
00IIeI0CTYTHBIX WH()OPMAIMOHHBIX pecypcax, MepeuHio WHpopManuu U TpeOOBaHUSM K
Hell, yCTaHOBJIEHHBIM HOPMAaTHUBHBIMHU MPABOBBIMH aKTaMU — 3HAU€HHE MMOKa3aTelsl PaBHO
42,9 GayuioB, ¢ y4eTOM ero 3HauuMocTH — 12,9 6amios;

1.2. obecneueHne Ha OQUUIMATLHOM CalWTe OpraHU3alMM HATUYUS M (QYHKIMOHUPOBAHMS
JMCTAaHIIMOHHBIX CIIOCOO0B OOPATHOI CBSA3M M B3aUMOJAEHCTBHS C MOTYyYaTEISIMH YCIIYT —
3Ha4YeHue nokasarens paBHo 0 6aioB, ¢ yueToM ero 3HaunmMoctd — 0 6asios;

2

©

4
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1.3.

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

52

53

JIOJISL TIOJTYYaTesICH yCIyT, YIOBICTBOPSHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYITHOCTHIO
uHpOpMALlUM O JIEATSIBHOCTH OpraHW3allui, pPa3MEIIeHHOW Ha WH(OOPMAIMOHHBIX
CTCHJIaX, Ha caiiTe B HH()OPMAIMOHHO-TCICKOMMYHHKAITMOHHONH cetH «lMHTepHeT —
3HaueHUe mokazatels paBao 99,6 6amnos, ¢ yueTom ero 3Haanmoctu — 39,8 6anos.

2 KpUTEpHi - KOM(GOPTHOCTD YCIOBHI MPEAOCTABICHHS YCIIYT:

obOecrieueHre B OpraHu3anud KOM(OPTHBIX YCIOBUW U TMPEAOCTABICHHUS YCIYT —
3HadeHue rnokaszarens paBHo 100 6awtoB, ¢ yuyeTom ero 3HauuMocT — 50 6asios;

JIOJISL TIOJTyYaTesIe YCIyT, yIOBICTBOPCHHBIX KOM(POPTHOCTHIO YCIOBHN MPEIOCTABICHUS
yCIIyr — 3HadeHue mokaszatens paBHO 98,3 GamioB, ¢ yderoM ero 3Hauumoctu — 49,2
0aJLIoB.

3 KpUTEpHi - TOCTYITHOCTD YCIYT JJIsI HHBAJIH/IOB:

o0opy/OBaHUE TEPPUTOPHH, MPHIICTAONICH K OpPraHU3allld, U €€ MOMEIICHUN C y4eToM
JOCTYITHOCTH ISl MHBAIMJIOB — 3HAYCHHE IMOKaszareias paBHO ( 0ayioB, ¢ y4eTOM €ro
3HauuMoctu — 0 6aios;
oOecrieyeHre B OpraHu3alliy YCIOBUI JOCTYITHOCTH, MTO3BOJISIONINX MHBAIHMAM TIOJIY4aTh
YyCIIYyTH HapaBHE ¢ IPYTUMH — 3HAYeHHWE Tokaszarens paBHO 0 0amwioB, ¢ y4eToM ero
3Ha4YnMOocCTH — 0 0aJIoB;

JIOJIsL TIOTyYaTesield YCIIyT, YIOBJICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT I MHBAIUIOB —
3Ha4YeHHE MoKa3zarens paBHO 92,2 6aisioB, ¢ y4€TOM €ro 3HayuMocTu — 27,7 6aos.

4 xpuTepuii - JOOPOKEIATEIBHOCTh, BEKIIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

JOJIsI  TIONTydaTeliel yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHM3aluM, 0OECIEUYNBAIOUINX NEPBUYHBI KOHTAaKT M MH()OPMHUpOBaHUE
TOJTyYaTelisl yCIyTH — 3HAaYeHUE 1mokasatelisi paBHo 99,2 6ajioB, ¢ y4e€TOM €ro 3HAaYUMOCTH
— 39,7 6am0B;

JOJIsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIui, OOCCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3alii0 — 3HA4YeHHEe TMokaszatens paBHO 99,3 GaisioB, ¢ y4eToM ero
3HAYNMOCTH — 39,7 0aIIoB;

JONIsl TIoNy4yaTeNel ycHyr, YIOBIETBOPEHHBIX JTOOPOKENTATeIbHOCTHIO, BEXIMBOCTHIO
PabOTHUKOB OpraHU3aIliy MPU UCTIOIB30BAHUHU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3Ha4YeHue nokasarens paBHo 99,3 Oansos, ¢ yueToM ero 3HauumMocTH — 19,9 Ganos.

5 KpuTepHii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPBIe TOTOBBI PEKOMEH/I0BATh OPTAaHHU3AIMIO POJACTBCHHUKAM
U 3HAKOMBIM (MOrnM OBl €€ PEKOMEHJOoBaTh, eciu Obl ObUIa BO3MOXKHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MoKa3aTels paBHO 99,6 0a/ioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,9 Gamos;

JIOJISI TIOJTydaTesiel YCIyT, YAOBIETBOPEHHBIX rpadiKoM pabOThl OPraHU3aIlMU — 3HAUCHUE

nokazarens paBHo 99,3 6amioB, ¢ yueTom ero 3HaunMocTH — 19,9 6ainos;

JIOJISl TIONTydaTelield YCIIyT, YAOBICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B

OpraHM3aly — 3HAYeHHUEe TokazaTtens paBHO 99,2 6anoB, ¢ y4eToM €ro 3HAYMMOCTH —

49,6 6amioB.

[Ipn oTBeTe Ha OTKPBITHIM BOMpOC «Bamm TpemIoXKeHHUs MO YIYYIICHUIO YCIOBUN

OKa3aHMsI YCIIYT B TAHHOM YUPEXIACHUHU KyIbTypbl» 83,6% pecroHIEHTOB HE BHIPA3WIIM OCOOBIX
MOKeTaHWi. Y BBICKA3aBIINX MOKEIaHHs PECTIOHICHTOB OBLIN CIEAYIONINE OTBETHI:

OpTraHMU3aIHs KPYKKa PYKOICITHs,
aKyCTHKY KHHOTEaTpa KelaTeIbHO Obl HACTPOUT,

PEMOHT TyaneToB (7 OTBETOB),

YCTaHOBUTH B YOOPHBIX aBTOMATUYECKUE CYIIHIKH JIsl pyK (2 OTBETA),
3aMeHUTH B (poiie OKHA Ha TIACTUKOBEIE (3 OTBETA),

kade / cromoBasi (5 OTBETOB),

3aMEHUTH YIUYHYIO CIIEHY Ha COBpeMeHHYI0 (3 oTBeTa),
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— 3aacdansTUpoBaTh / 6Maroyctpouts miomans y C/LL (4 oTsera),
—  YBEJIMYUTH TEMAaTUYECKUE Beuepa OTAbIXa ISl B3POCIbIX,
—  MPOBOAWTH OOJBIIE MacTEp KJIACCOB U BHICTABOK (3 oTBeTA),
—  YCTaHOBHUTb PKBAaHPHUHTOBBIN TepMHUHAI (4 OTBETA),
— HHTepHer B OMONIMOTEKE, IOMEHSATh CTEIIJIAXKH, CTOJIBI MEOEIb;
— Bce ycrpauBaet (29 oTBeTOB).
HtoroBeie 3HAYCHHMS TOKA3aTeNel, XapaKTePU3YIONIUX OOIHe KPUTEPUU OIECHKU
kauecTBa ycioBuil okazanus ycnyr MKVYK «Cesepooneoicckuti coyuanvro-oocyeossiii yenmpy,
npencTaBieHbl Ha pucyHke 114 u B [lpunoxenuu 2.

Kpurepuii 1. OTKpBITOCTb U JOCTYIHOCTh — 507
nHdopmanmu 00 OpraHu3anny KyJIbTypbl '

e o O N o2
NPEAOCTABICHUS YCIyTH '

Kpurepuii 3. JlocTynHOCTb yCIIyT Ul HHBAIHOB _ 21,7

e, oo [ o5
pabOTHHUKOB OpraHU3alUuH '

Kpurepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBHAMU 993
oAz YOIy — ,

Pucynok 114. Vtorosbie 3HaUeHUS MTOKa3aTeNe HE3aBUCUMOM OLIEHKH KauecTBa yCIOBHIA
okazanus yciayr B MKVYK «CeBepooHexCKHil coluabHO-10CYTOBbIN LIEHTP», OaJliibl

Takum o00Opa3oM, TIpu OIEHKE KauyecTBa ycloBUM okazanus yciayr B MKVK
«Cegepoonedcckull coyuanbHo-00Cy208blli YeHmpy BBIBIEHO, YTO 3 U3 5 Moka3aTeliell UMeroT
BBICOKYIO CTETIEHb OIICHKH; CPEIHIOI OLEHKY TIONYydWI KpUTepuid | «OTKPBITOCTE W
JOCTYITHOCTh UH(OpMAIMK 00 OpraHU3alUuy KyJIbTYph»; JOCTATOYHO HU3KYIO OIIEHKY MOJIYYuII
KPUTEPH 3 «IOCTYITHOCTH YCIYT JUTSI HHBAIHUIOBY.

HtoroBas onenka yupexjaeHus no 5 nokaszarensm (IIpunoxkenue 3) cocraBnser 75,6
6am1os u3 100.

B peliTunre opranu3zanuii, IpoxoasIMX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs yCIyT
opranmzaisaMu  KynbTypel 2020 roma, MKVYK «Cegepoonescckuii  coyuanvrno-oocyeosuiii
yenmp» 3anuMaeT 44 mecto u3 68.
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2.59 MyHununajibHoe o0beIUHEHHE KAa3eHHBbIX YUYpexIAeHHHl  KYJIbTYpPbI
«I'apMoHUsD»

CoumanbHo-nemMorpadpudeckuii moprper norpedutens (N = 110 yenoBek) npeacTaBicH B
Tabiuue 148.
Tabauya 148

KoaunuectBo Hons B
Ilon pecnonoenmog OTIPOIICHHBIX BbIOOpKE (%)
Myskckoit 39 35,5
Keunckuit 71 64,5
Bospacm pecnondenmog
18 — 25 ner 8 7,3
26 — 35 ner 33 30
36 — 54 rona 44 40
crapiie 55 net 25 22,7
Yposenv obpazosanus pecnondenmos
Bricmiee 11 10
Cpennee crienraibHOE 12 65,5
ITomHOE (0OIIIEE) 27 24,5
Cmamyc nompebumerns ycuyau
[Torpebutens yciuyr W poauTesb  (3aKOHHBIH
MIPEJICTaBUTEID) HECOBEPIICHHOJIETHETO 9 8,2
oTPeOUTENS YCIyT
[ToTpedurens ycmyr 80 72,7
Ponurens (3aKOHHBIN IPE/ICTABUTEID) 21 19.1
HECOBEPIICHHOJICTHETO MOTPEOUTEIIS yCIyT ’
Uroro: 110 100

Pesynbrarhl onenkn wuHGOpMaMH 00 OpraHM3alud KyJIbTYpbl, pa3MEIICHHONH Ha
odunmanbHOM caiiTe ¥ MH)OPMAIIMOHHBIX CTEH/IAaX B TIOMEIICHUSAX, MPEACTaBIcHbI B Talnuie
149.

Tabruya 149

Ha Ha
MH(pOopMaNHOHHBIX O0GHIHAIBLHOM
[Tepeuens uHpopmanuu cremax canre
MOMeIIeHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHeT»
1 2 3
I. O0mas nupopmanus 00 OPraHU3aANMN KYJIbTYPhI
1. IlonHoe U COKpaIIEHHOE HauMEHOBaHHE
OpraHM3aly KyJIbTYphl, IOUYTOBBIA agpec, KOHTAKTHBIE 2 0
TenedOHBI U aJipeca dJIEKTPOHHON MOUTHI
2. MecTo HaxOXXIEHHs OpraHU3alMM KYJIbTYphl H €€ 1 0
bunmanos (Mpu HATMYHUN)
3. Jlata cozmaHMs OpraHM3aluy KyJIbTyphl, CBEIEHUS 00
yupeauTesne/yupequTensax, KOHTAKTHble  Tele(dOHBI, 1 0
azapec caiira, aapeca  DJIGKTPOHHOW  ITOYTHI
yupeauTens/yupenurenen
4. YupenutenbHble ~ JOKYMEHTHI  (KONHUS  ycTaBa X 0
OpraHu3aluu KYJbTYpBI, CBUJIETENICTBO 0
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rOCy/IapCTBEHHOW pErucTpaliy, peueHus yupeauTens o
CO3JJaHMU OpraHu3aldUd KyJIbTYphl U HAa3HAYCHUU €€
PYKOBOIMTEIS, MOJIOKEHUS O bunmanax  u
MPEACTABUTENHLCTBAX (MIPU HATHYNHN))

5. CtpykTypa W oOpraHbl YIOpaBJICHHS OpraHU3AlHNU
KyJIbTYpHl; (paMuiuu, MMeHa, OTYeCTBa U JOJDKHOCTHU
PYKOBOAUTEIEH OpraHu3alNu KYJbTYpBHI, ee
CTPYKTYPHBIX ToOApa3feieHnii u ¢uimanoB (mpu HX
HAJIMYUU), KOHTAKTHBbIE Tele(OHbl, ajapeca CaHTOB
CTPYKTYPHBIX IOApa3JeleHuil (IpU HaJU4uM), ajapeca
3JIEKTPOHHOM MOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTYphI

II. Uudopmauuss o0 gesATEJLHOCTH OPraHU3anNM
KYJbTYPbI

7. Bugel  mpenocTaBIsieMBIX — YCIyr  OpraHU3aluei
KYJIbTYPbI

8. IlepeueHb OKa3bIBaEMBIX IUIATHBIX ycayr (Tpu
HaNMU4YuM)*; 1eHsl (Tapudpl) Ha yciuyru (P HATUYUU
IUIATHBIX ~ YCIYT), KOMWUU JIOKYMEHTOB O TIOPSIKE
OpPEJOCTABICHUST yCIAYyr 3a IUIaTy, HOPMATHBHBIX
NPaBOBBIX aKTOB, YCTAHABJIMBAIOUINX IIEHBI (Tapudbl) Ha
yciyru (Ipy HAIUYUY TUIATHBIX yeuIyT)™®

9. MarepuanbHO-TEXHUYECKOE o0ecnieueHue
IpEI0CTaBICHHS yCIIYT

10. Konus  mmana  QuHAHCOBO-XO03AHCTBEHHOU
NeSITeIbHOCTH OpPraHu3allu KyJIbTYpbl, YTBEPKACHHOTO
B YCTaHOBJIICHHOM 3aKOHOJATeIbCTBOM Pocculiickoi
Qenepanun  MOpsAAKe, WIM  OIOJKETHOH  CMEThI
(nadopmarysi 00 06beMe MPEAOCTABISIEMBIX YCIYT)

11.  Hudopmamus O IUIAHUPYEMBIX MEPOIPHUITUAX
(aHOHCHI, aUIIH, aKIIUN), HOBOCTU, COOBITHS

12.  Komuu JULEH3UI Ha OCYUIECTBJIEHUE
JESTCIIbHOCTh,  IMOJJICKAIIEH  JIMIICH3UPOBAHUIO B
COOTBETCTBMU C 3aKOHOJATeNbCTBOM  Poccuiickoit
Oenepari  (IPH OCYMIECTBICHUHA COOTBETCTBYIOIINX
BUJIOB JICSATEIBHOCTH )™

I11. UudopManusi 0 He3aBHCMMOH OLICHKE Ka4eCcTBa

13.  Pe3ynpTaThl HE3aBUCHMMOM OLEHKH KadecTBa
YCIOBUM OKa3aHWsS YCIYyr, IUIaHBl MO YJIYYLICHUIO
KagecTBa pabOThl ~ OpraHu3aluM  KyJnbTypel (1O
YCTPAHEHUIO HEIOCTATKOB, BBISBICHHBIX [0 HTOraM
HE3aBUCHMOI OIIEHKH KayecTBa)

Bcero

10 (u3 10)

0 (m3 11)

Takum 0Opa3om, OIEHKA OTKPBITOCTH U JOCTYMHOCTH HH(OPMAIMH O EATEIHHOCTH
YApEKIACHUSI KyIbTYpbl « apmonus», pa3MenieHHOW Ha OOMmEJOCTYMHBIX HH(GOPMAIIMOHHBIX
pecypcax B cetu Mutepner (Ha 28 centssOps 2020 r.), cocraBuser 0 6amioB (odumuamsHOTO
caiiTa Yy4YpeXJICHHs HET) W COOTBETCTBYET HEYIOBJIECTBOPUTEIHPHOMY YPOBHIO TTOJHOTHI
uH(popManuu 1 HHPOPMAIIMOHHBIX 00BeKTOB (kputepuii 1.1). OueHka Hanuuus WHGOpPMAIIUH,
pa3MeIeHHoW Ha WH(OpPMAIMOHHBIX CTeHJax, coctaBiseT 10 OamioB m3 10 BO3MOXHBIX H
COOTBETCTBYET BEICOKOMY YPOBHIO MOJTHOTHI HH()OPMAIIUH.
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[Tokazarenn yAOBIETBOPEHHOCTH TIpa)KAaH KauyeCTBOM YCIOBUH OKa3aHUS YCIyT
opranuzauun MO KVYK « apmonus», BbIABIEHHBIE HA OCHOBE MAacCOBOI'O aHKETHOI'O OIpoca,
npencTaBieHbl Ha pucyHke 115, a taxxke B [Ipunoxxenun 2. CornacHo pucyHky 115, BrisBieHa
BBICOKAsl  yIOBJICTBOPEHHOCTh HOTPEOUTENSIMH NPAKTUYECKH BCEMH AaHAIM3HPYEMBIMU
MOKAa3aTeJSIMU JIEATEIbHOCTH OPraHU3aluu.

YJIOBJ'ICTBOPGHHOCTL OTKPBITOCTBIO, MTOJTHOTOM 1
JOCTYITHOCTBIO I/IH(bOpMaIII/II/I 0 ICATCIIbBHOCTU OpTraHu3alluu
Ha I/IH(I)OpMaIII/IOHHLIX CTCHIOax

89,1

|

VY 10BIETBOPEHHOCTH OTKPBITOCTBIO, IOJIHOTON U
JOCTYITHOCTBIO HH(OPMAIMH O IesATeTEHOCTH OpTraHU3aInu
B cetu MHTepHeT

95,6

YV 10BIIETBOPEHHOCTD KOM(OPTHOCTBIO PEIOCTABICHHS

YCIIyT opraHu3anuein 87.3

VY I0BIETBOPEHHOCTD JOCTYITHOCTHIO YCIYT IS HHBAIUIOB 100

YV 10BIETBOPEHHOCTD TOOPOXKENATENEHOCTBIO, BEXKIHMBOCTHIO
PabOTHUKOB MPU MEPBHYHOM KOHTAKTe

-
o

YV 10BIETBOPEHHOCTD TOOPOXKENATENEHOCTBIO, BEXKIHBOCTHIO

98,2
PabOTHUKOB NP HEMOCPEICTBEHHOM OKa3aHHHU yCIIYTH '

y)lOBHeTBOpeHHOCTL I[OGpO)KeHaTeHLHOCTBIO, BEXKIIUBOCTBIO
pa6OTHI/IKOB IIpY UCTIOJIB30BAHNU JUCTAHIIUOHHBIX (bOpM
B3aUMOJICHCTBUS

96,5

T'0TOBHOCTH PEKOMEH/I0BATH OPraHU3ALUIO POACTBEHHUKAM

98,2
U 3HAKOMBIM

Y 10BIETBOPEHHOCTh OPTaHU3ALMOHHBIMHI YCIOBHAMU
OKa3aHHs yCIIyr

oo
=
[

Y 10BIIETBOPEHHOCTD YCIIOBUSAMU OKa3aHUsS YCIIYT B LIEJIOM 97,3

Pucynok 115. IlokasaTtenn y1oBI€TBOPEHHOCTH IPakJaH Ka4eCTBOM YCJIOBHMM OKa3aHMsI yCIyT
opranuzaimn MO KVYK «"apmonus», %

3Ha4yeHns MMoKa3aTelNel, XapaKTepU3yIOIIUX 00IIrNe KPUTEPHH OIICHKH KauecTBa YCIOBHM
okazaHus ycayr opranmsanue KynbTypsl MO KVYK « apmonus», BbICUMTaHHBIE Ha OCHOBE

JAHHBIX OIIGHOK WH(OPMAIMOHHBIX MAaTepHajoB, AHKETHOTO OIpoca TOTpeduTenei u

KOHTPOJIbHBIX 3aKYNOK/TIOCEIICHHUH, ClIeAYIOIINE:

1 kputepuit - OTKPBITOCTh U IOCTYITHOCTh WH(OpMAIIK 00 OpraHU3aIuu KYJIbTYPHI:

1.1. coorBercTBHEe HHGpOpMAIMM O JIEATEIBHOCTH  OpPraHM3ALMH, pPa3MELICHHOW Ha
001IeI0CTYTHBIX WH(DOPMAIMOHHBIX pecypcax, MepeuHto nHpopManuu U TpeOOBaHUSM K
Hell, yCTaHOBJIEHHBIM HOPMAaTHUBHBIMU MPABOBBIMH aKTaMU — 3HAU€HHE MMOKa3aTelsl PaBHO
47,6 6ayutoB, ¢ y4eToM ero 3HauuMocTh — 14,3 6aios;

1.2. obecneueHne Ha OQUUIMATLHOM CalTe OpraHU3alMM HATMYUS U (QYHKIHMOHUPOBAHMS
JUCTAaHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3U U B3aWMOJAEUCTBUS C MOTYy4YaTENISIMU YCIYT —
3Ha4YeHue Nokasarens paBHo 0 6aIoB, ¢ yueToM ero 3HaunmMoctd — 0 6aios;

1.3. nmons momydvarenel yciyr, yAOBIETBOPEHHBIX OTKPHITOCTHIO, IMTOJHOTOW M JIOCTYITHOCTBIO
uHpOpMALlUM O JEATEJbHOCTH OpraHM3alMU, pa3MEIIeHHOW Ha HH(OPMAIMOHHBIX

2
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2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

52

53

CTEHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHON cetn « HTepHeT —
3HauUEHUE MoKa3aTels paBHo 92,3 6aiioB, ¢ y4eTOM ero 3HauumMoctu — 36,9 6aos.

2 KkpuTepuii - KOM(POPTHOCTH YCIOBHUI MPEIOCTABICHUS YCITYT:

obOecrieueHre B OpraHu3anud KOM(OPTHBIX YCIOBUW JUIS TMPEAOCTABICHHUS YCIYT —
3HadeHue rnokaszarens paBHo 100 6aywtoB, ¢ yuyeTom ero 3HauuMocT — 50 6asios;

JIOJISL TIOJTyYaTesIe YCIyT, yIOBJICTBOPCHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCIIyr — 3Ha4YeHUE ToKaszaTess paBHO 87,3 6aioB, ¢ ydeToM ero 3Hauumoctu — 43,6
0aJoB.

3 KpUTEPHi - TOCTYITHOCTh YCIYT JUIsSi HHBAIUIOB:

o0opy/noBaHUE TEPPUTOPHH, MPHIICTAIONICH K OpPraHU3allld, U €€ MOMEIICHUH C y4eToM
JOCTYITHOCTH ISl MHBAJIHMJIOB — 3HAYEHHWE IMoKa3aTelssi paBHO 20 0ayuioB, C YU4ETOM €ro
3HAYUMOCTH — 6 0alIoB;
o0ecrieyeHre B OPraHu3alliy YCIOBUN JOCTYITHOCTH, TIO3BOJISIFOININX MHBAIUIAM MOJTy4aTh
yCIyTH HapaBHE C APYTMMU — 3HAa4eHHWE Tokaszatens paBHO 20 0aljioB, C y4eToM ero
3HAYNMOCTH — 8 0aJIjIO0B;

JIOJIsl TIOTyYaTeNiel YCIIyT, YIOBJICTBOPEHHBIX JOCTYITHOCTBHIO YCIIYT I WHBAIUIOB —
3HaueHue nokasarens pasHo 100 6ansos, ¢ yuetom ero 3Haunmoctu — 30 6aiioB.

4 xpuTepuii - OOPOKEIATEIBHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

JOJsI  TIOJTy4daTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIlii, OOSCICUYUBAIOIINX TMEPBUYHBIA KOHTAKT W WH()OPMHUPOBAHHE
NOJTyYaTelisi yCJIyTH — 3HAaYeHHUe 1mokasatelisi paBHO 70 6ayuioB, ¢ y4e€TOM €ro 3HAYMMOCTH —
28 6aoB;

JOJsI  TIOJTy4daTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIuH, O00CCIICUNBAIOIINX HEIIOCPEICTBEHHOE OKa3aHHWE YCIYTd IPH
oOpallleHny B OpraHu3allii0 — 3HAYeHHEe TMokaszaTens paBHO 98,2 6aiioB, ¢ y4eToM ero
3HaYNMOCTH — 39,3 0aIIOB;

JOJsI  TIONTydaTeled yYCIyr, YAOBJICTBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
PabOTHUKOB OpraHU3aIliy MPU UCTIOIH30BAHUHU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBHS —
3Ha4YeHHe Mokasarens paBHo 96,5 0ansos, ¢ yueToM ero 3HauumMocTH — 19,3 Ganos.

5 KpuTepHii - YAOBIECTBOPEHHOCTh YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIONTy4YaTesiel ycIyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AINI0 POACTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEeKOMEHIIOBaTh, €clu Obl OblJIa BO3MOXKHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MOoKa3aTelis paBHO 98,2 06a/ioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,5 Gamnos;

JIOJISI TIOJTydaTesiel YCIyrT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OPraHU3aIluy — 3HAUCHUE

noka3zaresns paBHo 81,8 6amioB, ¢ yuetom ero 3HauuMOCTH — 16,4 6anios;

JOJIsT TIONTydaTelield YCIIyT, YAOBICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B

OpraHM3aly — 3HA4YeHHUEe TokaszaTtens paBHO 97,3 0aioB, ¢ y4eTOM €ro 3HAYMMOCTH —

48,6 6amoB.

[Ipn oTBeTe Ha OTKPBITHIA BoOMpoc «Bamm TpemIoXKeHUs MO YIYYIIEHUIO YCIOBUN

OKa3aHWs YCIIYT B JAHHOM YYPEXKJICHUU KYIbTYphD» 73,6% PECIOHACHTOB HE BBIPA3UIIA 0COOBIX
MOKeTaHWi. Y BBICKA3aBIINX MOKEIaHHs PECTIOHJICHTOB OBLIN CIEAYIOLINE OTBETHI:

noJiKJitoueHue ororieHus B kiyoe n.Iloya (12 otBeToB),
HOBAs amnmaparypa U CBeTOMY3bIKa B KIIy0 (5 0TBETOB),
XOTeJOoCh OBl BBECTH JJIEKTPOHHYIO 0a3zy MaHHBIX KHUT B OMONMOTEKe, A OOJIeT4eHUs
MOWCKA M IPYTHUX OTepaluii B OMOInoTeKe,
yIUYHas ClieHa Hy)kHa (5 0TBETOB),
KOCMETHYECKH peMOHT (4 oTBeTa).
HToroBele 3HAYCHHS TIOKA3aTelIel, XapaKTEPU3YIOMUX OOIUe KPUTEPHH OICHKH

KauecTBa ycyoBuil okazanus ycayr MO KYK « apmonusa», npencrasiensl Ha pucyHke 116 u B
IIpunoxxennn 2.
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Kputepuii 1. OTKpBITOCTE U TOCTYITHOCTh — 512
nH(popManuu 00 OpraHu3alyu KyJIbTypbl '
lat— K
NPEeI0CTaBIICHUS YCIYTH '
Kpurepuit 3. JlocTynmHOCTb YCIyT Uil HHBAJIUOB _ 44

KPS ormmon apramoann . Y oo
pabOTHHMKOB OpraHU3aLUH '
Kputepuii 5. Y 10BI€TBOPEHHOCTh YCIOBUSIMU 945

OKa3aHHA yCIyT

Pucynok 116. torosele 3HaueHus MOKa3aTened HE3aBUCUMOM OLIEHKH KauyecTBa yCIOBUM
okazanus yciayr B MO KYK «"apmonus», 6amisi

Takum oOpa3om, TpU OICHKE KadecTBa ycioBuid okazanusi ycayr B MO KVK
«l’apmonusy BBISBIEHO, YTO 3 U3 5 MOKa3aTeled UMEIOT BBICOKYIO CTENEHb OLEHKH; CPEIHIO0
OIICHKY TMOJYYHJI KpUTEpHid | «OTKPBITOCTH W JOCTYIMHOCTh WH(OpMAnuu 00 OpraHu3aiuu
KYJIbTYPbI»; HU3KYIO OLEHKY MOJTYYUII KPUTEPHUH 3 «IOCTYIMHOCTh YCIYT JJIsi UHBAJIHUIOBY.

Hrorosas omeHka yupexaeHus 1o 5 nmokazarensm ([Ipunoxenue 3) cocraBnser 74 OGamia
u3 100.

B peittuHre opranuzamuii, IpoXoIAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranuzaiusamu KynbTypsl 2020 rona, MO KVK « apmonusy 3anumaer 51 mecto u3 68.
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2.60 MyHnuunajibHoe o0beIHHEHHE Ka3eHHbIX YUpPeKIeHUil KyJIbTYpbl «CIoa0X1»

CoumanbpHo-neMorpapudeckuii moprper morpedutens (N = 136 yenmoBek) npeacTaBicH B

tabnuie 150.

Tabauya 150
KonnuectBo Joins B
Ilon pecnonoenmos ONPOUIEHHBIX BbIOOpKE (%)
Mysxckoi 32 23,5
Kenckuit 104 76,5
Bospacm pecnondenmog
18 — 25 ner 15 11
26 — 35 ner 23 16,9
36 — 54 roxa 57 41,9
crapiie 55 et 41 30,2
Yposenuwv obpazosanus pecnonoenmos
Bricitee 32 235
Cpennee cnenuaibHOe 76 55,9
[TommHoE (0OIIIEE) 28 20,6
Cmamyc nompedbumens ycuyeu
[TotpeOutens ycayr u  poauTeNb (3aKOHHBIN
MPEACTABUTEIND ) HECOBEPIICHHOJIETHETO 6 4.4
OTPEOUTEIS YCIIyT
[Torpeburens yciayr 121 89
Ponurens (3aKOHHBIN IPE/ICTABUTEIH) 9 66
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT ’
Wroro: 136 100

Pesynprarthl oueHku HH(pOpManuuM o0 OpraHM3aluu KyJIbTYphl, pa3MELICHHON Ha
oQUIMaATILHOM caiiTe 1 MHQOPMAIIMOHHBIX CTEHAAaX B MOMEIICHMSX, Mpe/cTaBieHbl B Tabnuie

151.
Tabauya 151
Ha Ha
MHpopMaNHOHHBIX O0GHIHAIBHOM
[Tepeuens nabopmaiu CTeH1ax B caute
noMelieHun OpraHu3auuu
OpraHu3anuu B CeTH
«HHTepHET»
1 2 3
I. O0mas nHpopmauus 00 OpraHu3auuu KyJabTYypPbl
1. ITonHOE " COKpAIIEHHOE HauMEHOBaHHE
OpraHM3aly KyJIbTYphl, TOUYTOBBIA aapec, KOHTAKTHBIE 1,5 0
Tes1e()OHBI U a/Ipeca AIEKTPOHHON MOYTHI
2. MecTo HaxXOXICHHS OpTraHW3aIllH KYJIbTYpHl U €€ 1 0
¢bmmanos (Ipu HAJIMYHN)
3. lara co3maHusi OpraHu3aIui KyJIbTYphl, CBEICHUS 00
yupeauTene/yupeiuTeNnsx, KOHTAKTHble  Tele(OHBI, 1 0
azapec caira, aapeca  DJIGKTPOHHOW  IOYTHI
yupeauTens/yapeaurenei
4. YypenautenbHble — JOKYMEHTHl  (KOomusi  ycTaBa
OpraHu3aluu KYJbTYpBI, CBUJIETEIIBCTBO 0 X 0

rOCYJapCTBEHHON PETHCTPAlliN, PEHICHUS YUPEIUTENS O
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CO3JAHMM OPTaHU3AlMU KYJIbTYphl M Ha3HAYCHUH €€
PYKOBOIMTEIS, IOJIO)KEHUA O ¢wmanax  wu
MIPEACTABUTENHCTBAX (MMPU HATMYNHN))

5. CtpykTypa W oOprasbl YIpaBJI€HHUS OpraHU3alUU
KYJIbTYpbl; (pamMuiiuu, UMEHa, OTYeCTBA M JOJHKHOCTH
pyKOBOAUTENEN OpraHu3aluu KYJIBTYpBI, ee
CTPYKTYpPHBIX ToOJpa3fefeHudl u ¢uiananoB (MIpH UX 1 0
HAIMYUU), KOHTAKTHBIC TeNe(OHBI, aapeca CanToB
CTPYKTYPHBIX MOJApa3JeNeHuid (Ipu HaIU4uu), ajapeca
AIEKTPOHHOMU MOYTHI

6. Pexum, rpaduk paboThl OpraHu3aluu KyJabTyphl 0 0
II. Nudopmauus o0 AeATEJHHOCTH OPraHU3ALMHU

KYJbTYPbI

7. Bugpl  mpenocTaBisieMbIX — YCIYr  OpraHu3aluei 1 0
KYJIBTYpPbI

8. IlepeueHb OKa3bIBa€MBIX IUIATHBIX YyCAyr (mpH
HaM4un)*; 1eHsl (Tapudsl) Ha ycuyrd (Ipu HAIMYHA
IUIATHBIX YCAYT), KOMNHUU JOKYMEHTOB O TOpPSAKE
NOpPeOCTaBICHUs] yCIAyr 3a IUIaTy, HOPMaTHBHBIX
MIPABOBBIX aKTOB, YCTAHABJIMBAIOIIMUX IEHBI (Tapu(bl) HA
yciyru (Ipy HAIWYUY IUIATHBIX YCIIyr)™®

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
IPEJIOCTABJIEHUS yCIyT

10. Kormust  mmana  QuHAHCOBO-XO03SMCTBEHHOM
NEeSITeTLHOCTH OPTraHU3alUd KYJIbTYPBHI, YTBEPKIACHHOTO
B YCTaHOBJICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit X 0
denepauu  TOpPSAKE, WIM  OIOJKETHOM  CMETHI
(uH(popMmaryst 06 00beMe NPEeAOCTABISEMBIX YCIYT)

11. UWHdopmanust O IUIAHUPYEMBIX MEPOIPHUATHIX
(aHOHCBI, aUIIH, AKIIUN), HOBOCTH, COOBITHS

12. Komnu JINLIEH3UH Ha OCYIIIECTBJICHUE
NEeSTENIbHOCTh,  TMOAJIeXKAIIEH  JIMIIEH3UPOBAHUIO B
COOTBETCTBUM C  3aKOHOJIATeNbCTBOM  Poccuiickoi X X
Oenepanyn  (IPU  OCYIIECTBICHUU COOTBETCTBYIOIINUX
BUJIOB JICSITEIHHOCTH )™

I11. Uudopmanmst 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa
13. Pe3ynbTaThl HE3aBUCMMOW OIIEHKM KadecTBa
YCIOBUM OKa3aHHWS YCIYr, IUIAHBI MO YIYUYIICHHIO
KauecTBa  pabOThl  OpraHu3alMu  KyJIbTypel  (TI0 1 0
YCTPAaHEHUIO HEIOCTATKOB, BBISBICHHBIX [0 HTOTaM
HE3aBUCHMOH OIIEHKH KauecTBa)

Bcero 8,5 (u3 10) 0 (u3 11)

Takum oOpa3om, OllEHKa OTKPBITOCTH U JOCTYMHOCTH HHQOPMAIMH O JEATEIbHOCTH
YUPEXKACHUS KyIbTypbl «Cnonoxu», pa3MeIleHHOW Ha OOIIEAOCTYHNHBIX HH(OPMAIIMOHHBIX
pecypcax B cetu Muteprer (Ha 28 centsops 2020 r.), cocraBnser 0 6amioB (odpUIHATIBHOTO
caiiTa ydpexJeHHs HET) U COOTBETCTBYET HEYIOBJIETBOPUTEILHOMY YPOBHIO ITOJHOTHI
uH(popMaluu ¥ UHPOPMAIIMOHHBIX 00beKTOB (kputepuil 1.1). Ouenka Hamumuusg uHOpMAINH,
pasMeleHHON Ha HMH(pOPMAIMOHHBIX CTEHAAX, cocTaBiseT 8,5 OamnoB u3 10 BO3MOXKHBIX H
COOTBETCTBYET BHICOKOMY YPOBHIO MOJIHOTHI HH(OPMALIUH.
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[lokazarenn yAOBIETBOPEHHOCTH TpaXKAaH KaueCTBOM YCJIOBHM OKa3aHUS YCIyT
opranuzaiun MO KYK «Cronoxu», BbIABIEHHbIE HA OCHOBE MacCOBOIO aHKETHOI'O OIIpOCa,
npencTaBieHbl Ha pucyHke 117, a takxke B [Ipunoxxenun 2. CornacHo pucysnky 117, BeisBiieHa
BBICOKAsl  yIOBJICTBOPEHHOCTh HOTPEOUTENSIMH NPAKTUYECKH BCEMH AaHAIM3HPYEMBIMU
MOKa3aTesIMU  JCSITEIbHOCTH  OpraHu3allid, KpOME T[OKa3aTellsi «yJIOBJIETBOPEHHOCTh
KOM(OPTHOCTBIO MTPEJOCTABICHHUS YCIIYT OPTaHU3aIMeii», UMEIOIIET0 CPEIHIOI0 OIICHKY.

YZLOBJ'IGTBOpeHHOCTB OTKPBITOCTBIO, MTOJTHOTOM 1
JOCTYITHOCTBIO HH(bOpMaHHH O ACATCIBHOCTHU
Oopranusanuu Ha I/IH(l)OpMaIII/IOHHI)IX CTCHaaxX

I I
o)
N
[,

Y)IOBJ'IGTBOPCHHOCTL OTKPBITOCTHIO, MOJTHOTOM 1
JOCTYITHOCTBIO I/IH(l)OpMaHI/II/I O ACATCIBHOCTHU
OopraHusaluu B CETHU I/IHTepHeT

[{e)
>
©

Y I0BIETBOPEHHOCTh KOM(OPTHOCTBIO TIPEIOCTABICHHS
YCIIyT opraHu3anuen

<2}
o
~

Y 10BIETBOPEHHOCTD JOCTYIHOCTBIO YCIIYT Ul HHBATUIOB 91,7

YI[OBHCTBOPCHHOCTB I[06p0)KCJ'IaTCJ'H)HOCTBIO,

96,3
Y I0BIETBOPEHHOCTH JOOPOKETATENFHOCTEIO,
OKa3aHUM yCIYTH
Y I0BIIETBOPEHHOCTD 0OPOKETATENHHOCTHIO,

JUCTAHIIMOHHBIX (HOPM B3aUMOICHUCTBHS

l'oToBHOCTH PEKOMEHAOBATH OPraHU3aluI0
POACTBEHHHUKAM 1 3HAKOMbBIM

e}
o

VY 10BIETBOPEHHOCTb OPTaHU3AHOHHBIMU YCIOBHAMHU
OKa3aHMs yCIyT

®
o
©

YV I0BIIETBOPEHHOCTD YCIOBUSIME OKa3aHHs YCIYT B LETIOM 83,8

Pucynok 117. Iloka3aTtenn y1oBI€TBOPEHHOCTH IPakJaH Ka4eCTBOM YCJIOBHMM OKa3aHMsI yCIyT
opranuzain MO KYK «Crnonoxuy, %

3Ha4yeHns MoKa3aTelNel, XapakTepU3yIOIUX 00IIre KPUTEPHH OIICHKH KauecTBa YCIOBHM
okazaHus ycayr opranusaunued KyiabTypsl MO KVK «Crozoxu», BblcunTaHHBIE Ha OCHOBE

JAHHBIX OIICHOK WH(OPMAIMOHHBIX MAaTepHajoB, AHKETHOTO OIpoca TOTpedHuTenei u

KOHTPOJIbHBIX 3aKYIOK/TIOCEIICHUH, CIIeAYIOIIHE:

1 kputepuit - OTKPBITOCTh U IOCTYITHOCTh WH(OpMAIIK 00 OpraHU3aIuu KYJIbTYPHI:

1.1. coorBercTBHEe HHGpOpMAIMM O JIEATEIBHOCTH  OpPraHM3ALMH, pPa3MELICHHOW Ha
001IeI0CTYTHBIX WH(DOPMAIMOHHBIX pecypcax, MepeuHto nHpopManuu U TpeOOBaHUSM K
Hell, yCTaHOBJIEHHBIM HOPMAaTHUBHBIMU NPAaBOBBIMU aKTaMU — 3HAU€HHE MMOKa3aTelsl PaBHO
40,5 6ayutoB, ¢ y4eToM ero 3HauuMocTH — 12,1 6amios;

1.2. obecneueHne Ha OQUUIMATBHOM CalTe OpraHU3alMM HATMYUS U (QYHKIHMOHUPOBAHMS
JTUCTAaHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3M U B3aWMOJAEUCTBUS C MOMYy4YaTENISIMH YCIyT —
3Ha4YeHue nokasarens paBHo 0 6aIoB, ¢ yueToM ero 3HaunmMoctd — 0 6asios;

1.3. nmons momydvarenel yciyr, yIOBIETBOPEHHBIX OTKPHITOCTHIO, IMMOJHOTOW M JIOCTYITHOCTBIO
uHpOpMALlUM O JEATEJbHOCTH OpraHM3alUHU, pa3MEIIeHHOW Ha HH(OPMAIIMOHHBIX
CTCHJIaX, Ha caiiTe B WH()OPMANHOHHO-TEICKOMMYHHUKAITMOHHONH cetn «MHTepHET —
3Ha4YeHHe Mokaszarens paBHo 91,2 GansoB, ¢ yueToM ero 3HaUUMoCcTH — 36,5 OaoB.
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2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

52

53

2 KpUTEpHiA - KOMPOPTHOCTH YCIOBUH MIPEIOCTABICHHUS YCIIYT:
obOecrieueHHe B OpraHu3anud KOM(OPTHBIX YCIOBUW U TPEAOCTABICHHUS YCIYT —
3HadeHue rnokaszarens paBHo 100 6awtoB, ¢ yuyeTom ero 3HauuMocT — 50 6asios;

JIOJISL TIOJTyYaTesIe YCIyT, yIOBJICTBOPCHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCIIyr — 3Ha4YeHUE TMoKaszaTesss paBHO 68,4 6amioB, ¢ yd4eToM €ro 3Ha4uMocTH — 34,2
0aJios.

3 KpHUTEpHUl - JOCTYITHOCTh YCIYT JJISI HHBAIHJIOB:

o0opy/oBaHUE TEPPUTOPHH, MPHIICTAIONICH K OpPraHU3allld, U €€ MOMEIICHUH C y4eToM
JIOCTYITHOCTH JIJII MHBAJIUAOB — 3HA4YCHHWE IMOKazaTessi paBHO (0 OaioB, ¢ y4E€TOM €ro
3HauuMoctu — 0 6aios;
oOecrieueHne B OPTaHU3allUK YCIOBUH JOCTYITHOCTH, TIO3BOJISIONIMX WHBAIMIAM T10JTy4aTh
yCIIyTH HapaBHE C APYTMMU — 3Ha4eHHWe Tokaszatens paBHO 20 0aljioB, C y4eToM ero
3HAYNMOCTH — 8 0aJIjIOB;

JOJIsl TIOTyYaTeNield YCIIyT, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJIsi MHBAIUIOB —
3HauYeHHe nokasarens paBHo 91,7 6aisos, ¢ y4eToM ero 3HayumMoctu — 27,5 6anos.

4 xpuTepuii - OOPOKEIATEIBHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

N0l TIoNy4yaTesiel yCHyr, YIOBJIETBOPEHHBIX JT0OPOKENIATeIbHOCTHIO, BEXJIUBOCTHIO
pabOTHUKOB OpraHU3aIlii, OOSCICUYUBAIOIINX TEPBUYHBIA KOHTAKT U WH()OPMHUPOBAHHE
MOJTy4yaTelis yCIIyTd — 3HaUeHHe nokazartess paBHO 96,3 6aioB, ¢ y4eTOM ero 3Ha4MMOCTH
— 38,5 0awoB;

N0l TIoNy4yaTesiel yCHyr, YIOBJIETBOPEHHBIX JT0OPOXKENIAaTeIbHOCTHIO, BEXIUBOCTHIO
pabOTHUKOB OpraHW3aIuH, O00CCIICUNBAIOIINX HEIIOCPEICTBEHHOE OKa3aHUE YCIYrd TPH
oOpallleHny B OpraHu3alii0 — 3HAYeHHE TokKaszaTens paBHO 95,6 GaiioB, ¢ y4eToM ero
3HAYNMOCTH — 38,2 0aJlIOB;

N0l TIoNy4yaTesiel ycHyr, YIOBJIETBOPEHHBIX JT0OPOKENIATeIbHOCTHIO, BEXIMBOCTHIO
PpabOTHUKOB OpraHU3alliy MPU UCTIOJIB30BAHUHU JUCTAHIIMOHHBIX (HOPM B3aMMOICHCTBHS —
3HauYeHue nokasarens paBHo 93,8 6amos, ¢ yueToMm ero 3Haunmoctu — 18,8 6annos.

5 KpuTepHii - YAOBIETBOPEHHOCTh YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIONTy4YaTesiel ycIyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AINIO POACTBEHHUKAM
U 3HAKOMbIM (MoOrjium Obl ee pPEeKOMEHJI0BaTh, €cilu Obl Oblia BO3MOYKHOCTH BBIOOpA
OpraHH3aIii) — 3HaYeHHUEe MoKa3aTels paBHO 86 6aioB, C y4eTOM ero 3HaYUMOCTH — 25,8
0aJlIoB;

JIOJISI TIOJTydaTesiel YCIyT, YAOBIETBOPEHHBIX rpaiKoM pabOThl OpraHU3aIMy — 3HAUCHUE

noka3zaresns pasHo 80,9 6aioB, ¢ yueTom ero 3HauuMOoCTH — 16,2 6anos;

JOJISl TIONTydaTeJield YCIIyT, YAOBICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B

OpraHM3aly — 3HA4YeHHUEe TokKa3aTens paBHO 83,8 0aiioB, ¢ y4eTOM €ro 3HAYMMOCTH —

41,9 6amnos.

IIpn oTBeTe Ha OTKPBITHIM Bompoc «Bamm TpemioXkeHHs MO YIYYIISHUIO YCIOBUN

OKa3aHMsI YCIIYT B TAHHOM YUPEXACHUHU KYIbTYpbD» 38,2% pEeCroHIEHTOB HE BHIPA3WIIM 0COOBIX
HOoXKeJaHUH. Y BBICKA3aBIIMX MOKETaHHUs PECTIOHICHTOB ObLIH CIIeIyIOIUE OTBETHI:

MOCTPOUTH HOBOE 3[IaHUE IoMa KYJIbTYyphI (34 oTBeTa),
CeNaTh KanuTaJIbHbIM peMOHT (23 oTBeTa),
B TIOMEIIIEHUH OTCYTCTBYET TyaierT (18 oTBeToB),
KPYXKH / ocyT 1i1s fetei (3 orBeta).
HToroBble 3HaueHWsl TOKa3aTeiel, XapaKTepU3yIOIUMX OOIIHMe KpUTepUH OLIEHKU

kauecTBa ycioBuil okazanus yciayr MO KYK «Crnonoxu», npencrasiensl Ha pucyHke 118 u B
[Tpunoxxenun 2.
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Kpurepuii 1. OTKpBITOCTb U TOCTYITHOCTh — 486
uHdopmanuu 00 OpraHu3annK KyJIbTypbl '
e eroerammmm oy N
TIPEAOCTaBIICHUS YCIYTH '
Kpurepnii 3. JlocTynmHOCTS yCIIyT [UI HHBAJIHIOB _ 35,5
Kpurepwii 4. JJoOpoxenaTenbHOCTh U BEXKINBOCTD _ 955
pabOTHHUKOB OpraHU3aLUuH '

Kpurepuii 5. Y 10B1€TBOPEHHOCT YCIOBUSIMHU
OKa3aHus yCciIyr

‘ I
00
w
©

Pucynok 118. ToroBbie 3HaueHus 1oka3aTesieil He3aBUCUMOW OLIEHKH KauecTBa yCIOBUI
okazanus ycayr B MO KYK «Crnonmoxuy, 6ais

Taxum oOpa3om, npu oneHKe kayecTBa ycinoBuil okazanus yciayr B MO KYK «Cnonoxu»
BBISIBJICHO, 4YTO 3 W3 5 MOKa3arejled HMMEIOT BBICOKYIO CTENEHb OLEHKH; CPEIHIOK OLEHKY
MOJTYYHJT KPUTEPUH 1 «OTKPBITOCTh M TOCTYITHOCTh WH(POPMAIIUU 00 OpPraHU3AIHMH KYIbTYPBI»;
JIOCTATOYHO HU3KYIO OLEHKY MOJTYYUJI KPUTEPUM 3 «(JIOCTYIHOCTb YCIIYT JJI1 UHBAJIUJIOBY.

Hrorosas orenka yupexaeHus mo 5 nokaszarensm ([Ipunoxenune 3) cocraBiser 69,5
6ayutoB u3 100.

B peittunre opranuzamuii, IpoXoJAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranmzanusamMu KynsTypsl 2020 roga, MO KYK «Cnonoxu» 3anumaet 58 mecto u3 68.

2.61 MyHuuunajdbHOe Ka3eHHOe YupexkaeHnne «DeT0BCKUH WLEHTP KYJIbTYPHI,
TYpHU3Ma M CIIOPTa»

ConunansHo-nemMorpadudeckuii moptper nmorpedurens (N = 12 denoBek) mpeacTaBieH B
Tabauie 152.
Tabnuya 152

KomnuectBo Hons B

Ilon pecnonoenmog OINPOIIEHHBIX BeIOOpKE (%)

Myskckoi 1 8,3

Kenckuit 11 91,7
Bospacm pecnonoenmog

18 — 25 ner 3 25

26 — 35 ner 3 25

36 — 54 roga 5 41,7

crapuie 55 ner 1 8,3
Yposenv obpazosanus pecnonoenmos

Bricmiee 2 16,7

CpenHee creraibHOe 8 66,6

[TonHoe (06mIee) 2 16,7
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Cmamyc nompedbumens ycuyeu

[loTpebutens ycayr ©  poauTenb (3aKOHHBIN
[PECTaBUTEb) HECOBEPIICHHOJIETHETO 0 0
MOTPEOUTENS YCITyT
IToTpeburens ycmyr 10 83,3
Poagurens (3aKOHHBIM PE/ICTaBUTEIIb) 5 167
HECOBEPUICHHOJIETHETO MOTPEeOUTENs yCIyT ’
Hroro: 12 100

Pesynbratel oneHku wuHQOpMAMM 00 OpraHuM3alMd KyJIbTYpbl, pa3MEIIeHHOH Ha
ounmanbHOM caiiTe ¥ MH()OPMAITMOHHBIX CTEHAAX B NMOMEIICHUSX, MpeACTaBiIeHbl B Tabnuie
153. Ouenka OTKPBITOCTU U JOCTYMHOCTH MH(GOPMAIlMU HA CTEH/IaX B MOMEILEHUU OpraHU3aliu
POBOIMIIACH B KiIyOe mocernka JInmakoBo, Tak Kak B cene Pe1oBo IeHTp He padoTaer.

Tabauya 153

Ha Ha
HH(pOopMaUHOHHBIX O0GHIHAIBHOM
[Tepeuens nHGOpMAITUU CTeH1axX B caute
NoMelieHun OpraHu3auuu
OpraHu3anuu B CeTH
«HHTepHET»
1 2 3
I. O0mas nugopmanys 00 OPraHU3aUMN KYJIbTYPbI
1. Tlonnoe U COKpAIIEHHOE HauMEHOBAaHME
OpraHM3alM KyJIbTYphl, IOUYTOBBIA agpec, KOHTaKTHBIE 2 0
TenedOoHbl M ajpeca MEKTPOHHOM MOYTHI
2. MecTo HaxOXICHHS OpraHU3aIMH KYJIbTYpPHl H €€ 1 0
¢unanos (Ipy HAIMYKN)
3. Jlata cozgaHMs OpraHM3aluy KyJIbTyphl, CBEIEHUS 00
yupeauTesne/yupeIuTensax, KOHTAKTHbIe  Tele(dOHBI, 1 0
azapec caiira, aapeca  DJIGKTPOHHOW  ITOYTHI
yupeauTens/yupeaurenei
4. YupenuTenbHble  JOKYMEHTHl  (KONHUS  ycTaBa
OpraHu3aluu KYJbTYpBI, CBUJIETENIbCTBO 0
rOCyIapCTBEHHOW PErucTpaliy, peUIeHHs yUYPEIUTEINS O X 0
CO3JaHMM OpPTraHU3allUM KYyJIbTYpbl M Ha3HAYCHUH €€
PYKOBOJIUTENS,  TMOJOXKEHUs 0  ¢uwinanax U
IPEJICTaBUTENBCTBAX (MPU HATMYHH))
5. CtpykTypa ¥ OprasHbl YOpaBJeHUsS OpraHU3aluu
KYJIbTYpbl; (pamMuiIuu, UMEHa, OTYECTBA M JOJHKHOCTH
pYKOBOAMTENEN OpraHH3alyx KYJIBTYpHI, ee
CTPYKTYpPHBIX ToOJpa3feneHudl u ¢uiananoB (MpH UX X 0
HAJIMYMK), KOHTAKTHbIE TeleOoHbl, aapeca CalToB
CTPYKTYPHBIX MOApa3/eNeHuidl (Ipu HaJU4MM), ajpeca
AJIEKTPOHHON NOYTHI
6. Pexxum, rpaduk paboThl OpraHnu3aliuy KyJIbTYpHI 1 0
II. Uuadopmauus o0 AeATEJHHOCTH OPraHU3ALMHU
KYJbTYpPbI
7. Bunpl  mpenocTaBisieMBIX  YCIOYr  OpraHu3anuei 1 0
KYJIbTYpPbI
8. IlepeueHb OKa3pIBaEMBIX IUIATHBIX ycayr (Tmpu 0 0
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Haau4uK )*; meHsl (Tapudbl) HA yCayrd (MIpU HATUIUH
IUTATHBIX YCAYT), KONHUU JOKYMEHTOB O TOPSAKE
MPEIOCTaBlIEHUsl yCIyr 3a IUIaTy, HOPMAaTHUBHBIX
MIPABOBBIX AKTOB, YCTAHABIMBAIOIIUX I[EHBI (Tapu(bl) HA
yCIIyTH (MPY HAJTWYWH TUIATHBIX YCITYyT) ™

9. MarepuanbHO-TEXHUYECKOE oOecnieueHue
MPEJIOCTABICHUS YCIYT

10. Konuss  mmana  ¢MHAHCOBO-XO3SHCTBEHHOM
JESTEIIbBHOCTH OPraHU3aluU KYJIbTYPhl, YTBEPKACHHOTO
B YCTaHOBJIICHHOM 3aKOHOJATeIbCTBOM Poccuiickon X 0
Qenepanii  MOpSAKE, WM OIOKETHOM  CMETHI
(madopmarys 06 00beMe MPETOCTABIIEMBIX YCIIYT)

11. HVudopmanus o IJIaHUPYEMBIX MEPONPUITHIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTU, COOBITUS

12. Komuu TUICH3UN Ha OCYIIIECTBIICHUE
NeSITeTbHOCTh,  NOJUICKAIICH  JIMIEH3WPOBAaHHIO B
COOTBETCTBUM C 3aKOHOJATENbCTBOM  Poccuiickoit X X
Oeneparn  (IPH OCYMIECTBICHUNA COOTBETCTBYIOIIUX
BHJIOB JICATEIHHOCTH )™

I11. Undopmanmsi 0 He3aBUCHMOM OLIEHKE Ka4yecTBa
13. Pe3ynbTaThl HE3aBUCMMOW OIIEHKM KayecTBa
YCIIOBUM OKa3aHHWsS YCIYr, IUIAaHBl MO YIYYLICHHIO
KauecTBa  paboOTbl  OpraHM3alu  KyJabTyphl (110 0 0
YCTPAaHEHUIO HEIOCTATKOB, BBISABICHHBIX [0 HTOTaM
HE3aBHCHMOU OIICHKH KaueCTBa)

Bcero 7 (m39) 0 (u3 11)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYNHOCTH HH(OPMALUH O JESATEIbHOCTH
YUPEXKJIEHUS KYIbTYphl «De008CKuUll yeHmp Kyaomypsl, mypusma u cnopma, pa3MenieHHON Ha
00IIeIOCTYTHBIX MH(POPMALIMOHHBIX pecypcax B cetu MHurtepHer (Ha 28 centsaops 2020 r.),
cocrapnsier (0 OamwioB (oduumambHOro caifta Y4pexaAe€HHUS HET) M COOTBETCTBYET
HEYJOBJIETBOPUTEIILHOMY YPOBHIO TOJHOTHl MH(GOpPMAaLUMU M WHPOPMALMOHHBIX OOBEKTOB
(xputepmii 1.1). Onenka Hanuuus WHGOPMALIUU, pa3MEIICHHON Ha HH()OPMAIIMOHHBIX CTEHaX,
coctaBisgeT 7 OamnoB M3 9 BO3MOMKHBIX U COOTBETCTBYET BBICOKOMY YPOBHIO IOJHOTHI
uH(pOpMaLIUH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpPaXJaH KAauyeCTBOM YCIOBHHM OKa3aHHUsS YCIYT
opranmzaruu MKY «®@eodosckuii yenmp Kynomypul, mypuszma u cnopmay», BBIABICHHBIE Ha
OCHOBE MAacCOBOIO aHKETHOIO OIpoca, IpeAcTaBlIeHbl Ha pucyHke 119, a Ttakxke B
[Mpunoxkennun 2.  CormacHo  pucyHky 119,  BeisgBIIeHa  BBICOKAash  YIOBJICTBOPEHHOCTH
HOTPEOUTENIMU BCEMH aHAJTU3UPYEMbIMHM IOKA3aTEIsIMH JAEATENbHOCTH OpraHu3allld, KpoMe
MOKa3aTensl «yAOBJIETBOPEHHOCTh JOCTYIMHOCTBbIO YCIYT JJs WHBAJUAOBY», I/I€ HE ObLIO
OTBETHUBILNX PECIIOHJIEHTOB.
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Y 10BIIETBOPEHHOCTH OTKPBITOCTHIO, TOJTHOTOH U
JOCTYITHOCTBIO HH(OPMALHU O AEATEIbHOCTH OPraHNu3allu 100
Ha MHGOPMALMOHHBIX CTEHAAX
Y 10BIETBOPEHHOCTH OTKPBITOCTBIO, HOIHOTOMH 1

nocrymroctbio mipopvatuin o nexrepriocrs opramsams | 100

B cetd VlHTEpHET

e v e N 100
YCIIyT OpraHu3anuei

Y 10BIIETBOPEHHOCTh JOCTYIHOCTBIO YCIYT AJs UHBanuaoB | 0

e e 1o e romacre T o1
BEJKJIMBOCTHIO PAOOTHUKOB IPH IEPBUYHOM KOHTAKTE !
YV 10BIETBOPEHHOCTH JOOPOKENATENbHOCTHIO,

BEXXJINBOCTHIO pAOOTHUKOB IIPH HETIOCPEICTBEHHOM _ 91,7

OKa3aHHHU yCIYTH
Y 10BIIETBOPEHHOCTD 1OOPOKENATEIBHOCTBIO,

sexcuoctsio pasomkos npi nenomsosarnr: [N =

JUCTAaHIMOHHBIX ()OPM B3aUMOACHCTBUSA
D D D N 100
W 3HAKOMBIM
Y 10BIETBOPEHHOCTHh OpPraHU3allMOHHBIMU YCIOBUSIMH _ 833
OKa3aHUs yCIIyT '

Y/ HOBICTROpEHHOGTS YCTOBHANM OKASaIA YAYT B HeToM — 017

Pucynoxk 119. IlokasaTtenn y1oBI€TBOPEHHOCTH I'PakJaH Ka4eCTBOM YCJIOBHMM OKa3aHMs yCIyT
opranuzaiun MKY «®enoBckuii neHTp KyJIbTyphl, TYpU3Ma U criopTa, %

3Ha4yeHns MMoKa3aTelNel, XapakTepU3yIOIUX 00IIre KPUTEPHH OIICHKH KauecTBa YCIOBHMA

OKa3zaHus ycnyr opranmzanueit kynbTypsl MKY «@eodosckuii yenmp xKynomypsi, mypusma u

cnopmay, BBICYNTaHHBIE HA OCHOBE JAHHBIX OIIEHOK MH(POPMAIMOHHBIX MaTePHAJIOB, AaHKETHOTO

orpoca noTpeduTenel u KOHTPOJIbHBIX 3aKyIOK/TIOCEIIEHUH, CIeyIolIHe:
1 xputepuii - OTKPBITOCTh U JOCTYITHOCTh MHPOPMALIK 00 OpraHu3aluu KyJbTyphl:

1.1. cootBercTBHE HHGpOPMAIMM O JIEATEIBHOCTH  OpPraHM3ALMHU, pPa3MELICHHOM Ha
OOIIEOCTYTHBIX MHPOPMALMOHHBIX pecypcax, MepeyHio WHGOpMAIMA U TPEOOBAHHUIM K
Hell, yCTaHOBJIEHHBIM HOPMATHUBHBIMU NPABOBBIMH aKTaMU — 3HAUEHHE MMOKa3aTelsl PaBHO
35 6amioB, ¢ yuerom ero 3HaunMocT — 10,5 6aos;

1.2. obecneueHne Ha oOQUUIMATBHOM CalTe OpraHU3alMM HAIMYUS U (QYHKIHMOHUPOBAHMS
JMICTAaHIIMOHHBIX CITOCOOOB OOpATHOM CBSI3M M B3aWMOJICHCTBHUS C MOyYaTEISIMU YCIIYT —
3Ha4YeHue nokasarens paBHo 0 6aioB, ¢ yueToM ero 3Haunmoctd — 0 6asios;

1.3. nmons momydvarenel yciyr, yIOBIETBOPEHHBIX OTKPHITOCTHIO, TMOJHOTOW M JIOCTYITHOCTBIO
uHpOpPMALlUM O JEATENbHOCTH OpraHM3alMU, pa3MEIIeHHOW Ha HH(OPMAIIMOHHBIX
CTEHJaX, Ha caiTe B HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn « HTepHeT —
3HayeHue nokasarens paHo 100 6anos, ¢ yuerom ero 3HaunmMoctu — 40 Ganos.

2 KpUTEpHiA - KOMPOPTHOCTH YCIOBUH MIPEIOCTABICHHUS YCIIYT:

2.1. ofecriedyeHne B OpraHu3alud KOM(OPTHBIX YCIOBHM IS IMpPENOCTaBICHUS YCIyr —
3HaueHue nokaszatels paBHo 80 6ayIoB, ¢ ydeToM ero 3HaunMoctd — 40 6aios;

2.3. 1075 MoJydaTtesedl ycayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBICHUS
ycIyr — 3HavueHue mokasarens paBHo 100 GaioB, ¢ ydeTtoM ero 3mauumoctd — 50
6aJIoB.

3 KpUTEpHii - TOCTYIMHOCTD YCIYT JUISI MHBAIUIOB:
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3.1 oOopynoBaHue TEPPUTOPHH, MPHIIECTAIONMICH K OpraHU3AIMH, U €€ MOMEIIEHUH C y4eTOM
JOCTYIIHOCTH JUIsl MHBAIMJIOB — 3HAuY€HUE IOKa3arens paBHO ( OayjioB, C y4yeToM €ro
3Ha4YnMocCTH — 0 0asoB;

3.2 olecrniedyeHre B OpraHU3aIMy YCIOBUI JOCTYITHOCTH, TIO3BOJISIONIUX WHBAIHIAM ITOTY9aTh
yCIOYyrd HapaBHE C JIPYITMMH — 3HaueHHWe mokaszarens paBHo 0 0ayuioB, ¢ y4eToM ero
3HauuMoctu — 0 6aios;

3.3 nmons mosyyaTelnieil yciyr, YJOBIETBOPEHHBIX JTOCTYIMHOCTBIO YCIYT Ui WHBAIUIOB —
3Ha4YeHue nokasarens paBao 0 6amioB, ¢ yuerom ero 3naunmoctu — 0 6amios.

4 KpuTepuil - T0OPOKENATEILHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyJIbTYphI:

4.1 nons momydarenedl yCiayr, YAOBIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHU3aIlK, OOCCICUMBAIONIMX TIEPBUYHBIA KOHTAaKT M MH()OpPMUpOBaHUE
NOJTyJaTes yCIyrd — 3HaueHue 1mokasatens paBHo 91,7 6aiios, ¢ yueToM ero 3HaUUMOCTH
— 36,7 0aI0B;

4.2 nons TOdydaTeNed YCIyr, YIOBIETBOPEHHBIX JI0OPOXKEIaTeIbHOCTIO, BEXKIMBOCTBHIO
pabOTHUKOB OpraHu3aliu, OOCCICUNBAIOIINX HEMOCPEICTBEHHOE OKA3aHUE YCIYTH IPH
oOpalieHny B OpraHM3alyi0 — 3HA4YeHue IMokasatens paBHO 91,7 OamnoB, ¢ ydeToM ero
3HAYUMOCTH — 36,7 0aJUIOB;

4.3 nons moJiydarened yCIyr, YIOBJICTBOPEHHBIX JOOPOKENATEIbHOCTBIO, BEXIMBOCTHIO
pabOTHUKOB OpPraHU3aIUK TIPU UCIIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aMMOICHUCTBUS —
3HaueHUe mokazarels paBHO 80 6AIIOB, C Y4ETOM €ro 3HaYMMOCTH — 16 6aioB.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons mosydaTenel ycIyr, KOTOPhIe TOTOBBI PEKOMEH/I0BAThH OPTAHU3AIMIO POACTBCHHUKAM
U 3HAKOMBIM (MOrjiu OBl €e PEKOMEHIO0BaTh, eciau Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHu3aIym) — 3Ha4eHue mokasarens paHo 100 6amios, ¢ yuerom ero 3HaunMocT — 30
OaJLIOB;

5.2 1oJs moJrydaresei yCIyr, YIOBICTBOPEHHBIX Ipa@KOM paOOThl OPraHU3AIMH — 3HAYCHUC
noka3zaresns paBHo 83,3 6aJUI0B, C y4€TOM ero 3HauuMOoCTH — 16,7 6aios;

5.3 mons modydaTeled yciyr, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHM3aly — 3HAYeHHUEe TMokaszatens paBHO 91,7 GaioB, ¢ y4eTOM €ro 3HAYMMOCTH —
45,8 6amos.

IIpn oTBeTe Ha OTKPBITHIA Bompoc «Bamm TpemIoXKeHHs MO YIYYIIEHUIO YCIOBUN
OKa3aHUs yCIOyr B JaHHOM YUPEXJACHUU KyIbTYypbl» oKono 40% pecrnoHAEHTOB HE BBIPA3WIU
0COOBIX MOXKeJIaHWH. Y BBICKA3aBIIUX IMOXKEIIAHUS PECIIOHICHTOB OBUIN CIICTYIOIINE OTBETHI:

— Xoporuo 6b1 66110, €ciii Ob1 OH BOOOIIE paboTan
— OueHb XO0JIOJAHO B MOMEIICHUHN

— Hanaaute oTomnenue.

— Bce xopomo, Bce ycTpauBaer

— Ilponomxate B ToM ke nyxe!!!

HroroBeie 3HAYCHHS TIOKA3aTeNIel, XapaKTePU3YIONIUX OOIMHe KPUTEPUU OIECHKU
KadyecTBa ycloBHui okazanus ycinyr MKY «®@edosckuii yenmp xynomypul, mypuszma u cnopmay,
npeacTasieHsl Ha pucyHke 120 u B [Ipunoxenun 2.
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Kpurepuii 1. OTKpBITOCTb U TOCTYITHOCTh

50,5
nH(popManuu 00 OpraHu3alu KyJIbTYphl

I

Kpurepwuii 2. KomdopTHOCTE ycnoBuii
TIPEAOCTaBIICHUS YCIYTH

90

Kputepuii 3. JIocTymHOCTD YCIIYT 711 HHBTHIOB

| O |

Kpurepwii 4. JJoOpoxenaTenbHOCTh U BEXKINBOCTD

pabOTHHUKOB OpraHU3aLUuH 89,3

Kpurepuii 5. Y 10BIE€TBOPEHHOCTb YCIOBHAMU

92,5
OKa3aHus yCciIyr

Pucynoxk 120. ToroBbie 3HaueHus MoKa3aTesiel HE3aBUCUMOW OLIEHKH KauecTBa yCIOBUI
okazanus yciayr B MKY «®enoBckuil eHTp KyJIbTYphl, TYpU3Ma U CIIOPTay, Oaisl

Takum 00pa3zom, IpH OIEHKE KadecTBa yCIOBUH okaszanus ycinyr B MKY «®@edosckuii
yenmp Kyibmypbl, Mypusma u Cnopmay» BBIABIEHO, 4TO 3 W3 5 moka3aTesieil MMEIOT BBICOKYIO
CTETIEHb OIICHKH, CPEJHIOI OIICHKY IOJIYYMJI KPUTEPHd | «OTKPBITOCTH W JIOCTYITHOCTH
uHpopMauuu 00 OpraHu3alMy KyJIbTYpbl»; OYEHb HU3KYIO OLIEHKY IOJy4m1 KpuTepuil 3
«IOCTYIHOCTb YCIYT JUISi HHBAIUIOBY.

HtoroBas onenka yupexjaeHus no 5 nokaszarensm (IIpunoxkenue 3) cocraBiser 64,5
6asios u3 100.

B pelitunre opranu3zanuii, IpoxoasMX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs yCIyr
opranmzarusiMu  KyabTypsl 2020 ronma, MKY «®@edosckuii yenmp xyaomypwi, mypuzma u
cnopmay 3aHuMaet 62 mecto u3 68.

2.62 MyHuIIUNIAJIbHOE Ka3éHHOe Yupe:kaeHue KyJbTypbl «KyabTypHO-10CyroBbIi
neHTp «Hamexna»

ConunansHo-nemMorpadudeckuit moprpet nmorpedutens (N = 207 yenoBek) mpeacTaBlIeH B
Tabnuie 154.

Tabauya 154
KomnuectBo Hons B

Ilon pecnonoenmog ONPONIEHHBIX BbIOOpKE (%)

Myskckoi 36 17,4

Kenckuit 171 82,6
Bospacm pecnonoenmog

18 — 25 ner 5 2,4

26 — 35 ger 27 13,1

36 — 54 rona 112 54,1

crapuie 55 ner 63 30,4
Yposenv obpazosanus pecnonoenmos

Bricmiee 5 2,4

CpenHee creraibHOe 75 36,2

[TostHOE (00IIEE) 127 61,4
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Cmamyc nompebumens ycuyeu

[loTpebutens ycayr ©  poauTenb (3aKOHHBIN
MPEACTABUTEID ) HECOBEPIICHHOJETHETO 67 32,4
MOTPEOUTENS YCITyT
IToTpeburens ycmyr 135 65,2
Poagurens (3aKOHHBIM PE/ICTaBUTEIIb) 5 24
HECOBEPUICHHOJIETHETO MOTPEeOUTENs yCIyT ’
Uroro: 187 100

Pesynbratel oneHku wuHQOpMAMM 00 OpraHuM3alMd KyJIbTYpbl, pa3MEIIeHHOH Ha
odunmanbHOM caiite 1 MH()OPMAIIMOHHBIX CTEH/IAX B MOMEIICHUSX, MPeACTaBiIeHbl B Tabnuie

155.
Tabauya 155
Ha Ha
HH(poOopMaNHOHHBIX O0GHIHAIBHOM
[Tepeuens nHGOpMAITUU CTeH1axX B caute
NoMelieHun OpraHu3auuu
OpraHu3anuu B CETH
«HHTepHET»
1 2 3
I. O0mas nugopmanys 00 OPraHU3aUMN KYJIbTYPbI
1. ITonHoE U COKpAIllEHHOE HalMEHOBaHUE
OpraHM3alM KyJIbTYphl, IOYTOBBIA agpec, KOHTAKTHBIE 2 0
TenedOoHbl U afpeca JEKTPOHHONW NOYTHI
2. MecTo HaxOXXICHHS OpraHU3alMH KYIbTYyphl U €€ 1 0
bunuanos (py HATMYUHN)
3. Jlata cozgaHMs OpraHM3aluy KyJlbTyphbl, CBEIEHUS 00
yupeauTesne/yupeIuTensax, KOHTAKTHbIE  Tele(dOHbI, 1 0
azapec caiira, aapeca  DJIEKTPOHHOW  ITOYTHI
yapeauTens/yapeauTenei
4. YupenuTenbHble ~ JOKYMEHTHl  (KONHUS  ycTaBa
OpraHu3aluu KYJIbTYpBI, CBUJIETENIbCTBO 0
rOCyIapCTBEHHOW PErucTpaliy, peLIeHHs yUPEIUTENS O X 0
CO3JaHMM OpPTraHU3alUM KYJIbTYpbl M Ha3HAYCHUH €€
PYKOBOJIUTENS,  TOJOXKEHUs 0  ¢uinanax U
IPEJICTAaBUTENBCTBAX (MPU HATMYHH))
5. CtpykTypa ¥ Oprasbl YOpaBJeHHUsS OpraHU3aluu
KYJIbTYpbl; (pamMuiiuu, MMEHa, OTYECTBA M JOJDKHOCTH
pYKOBOAMTENEN OpraHH3alyH KYJIBTYPBI, ee
CTPYKTYpPHBIX TOJpa3feneHudl u ¢uiananoB (MpH HX X 0
HAJIMYMK), KOHTAKTHbIE TeleOoHbl, aapeca CaiToB
CTPYKTYpPHBIX MOApa3JeNeHuid (Ipu HaIu4uu), ajapeca
AJIEKTPOHHON NOYTHI
6. Pexxum, rpaduk paboThl OpraHU3aliu KYIbTYPHI 1 0
II. Uudopmauus o0 AeATEJHHOCTH OPraHU3ALMHU
KYJbTYpPbI
7. Bumpl  mpenocTaBisieMBIX  YCIOYr  OpraHu3anuei 1 0
KYJIbTYpPbI
8. IlepeueHb OKa3bIBa€MBIX IUIATHBIX ycayr (mpu
HaIU4YuM)*; 1eHbl (Tapudpl) Ha yCIyru (MpH HAITUYUU 1 0

IIJIaTHBIX yC.IIyT), KOIIMKU HNOKYMCHTOB O TIOPAOKC
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MpEeIOCTaBIEHUsl yCIyr 3a IUIaTy, HOPMaTHUBHBIX
MIPABOBBIX aKTOB, YCTAHABIHMBAIOIINX IIEHBI (Tapu(bl) HA
yciyru (py HAJTMYUHK TUIATHBIX YCIyT)™®

9. MarepuanbHO-TEXHUYECKOE oOecnieueHue
MPEJIOCTABICHUS YCIYT

10. Konuss  mmana  (MHAHCOBO-XO3SHCTBEHHOM
JESTEIIbHOCTH OPraHU3allUU KYJIbTYPhl, YTBEPKACHHOTO
B YCTaHOBJIICHHOM 3aKOHOJATeIbCTBOM Poccuiickon X 0
Qenepanii  MOpsAKE, WM OIOKETHOM  CMETHI
(madopmarys 06 00beMe MPETOCTABIIEMBIX YCIIYT)

11. HWudopmanus o IJIAaHUPYEMBIX MEPOIPHUATUIX
(aHOHCBI, aUIIH, aKIIUN ), HOBOCTH, COOBITHS

12. Komuu JTULEH3UI Ha OCYIIECTBJICHUE
NESTENIbHOCTD,  MOAJIeXKAIEeH  JIMIIEH3UPOBAaHUIO B
COOTBETCTBUM C 3aKOHOJATENbCTBOM  Poccuiickoit X X
Oenepari  (IPH OCYMIECTBICHUNA COOTBETCTBYIOIIUX
BHJIOB JICATEIHHOCTH )™

I11. Undopmanmsi 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa
13. Pe3ynbTaThl HE3aBUCMMOW OIIEHKM KadyeCTBA
YCIIOBUM OKa3aHHWS YCIYr, IUIAHBI MO YIYYLICHUIO
KauecTBa  paboOThl  OpraHM3alu  KyJabTypel (110 1 0
YCTPAHEHUIO HEIOCTATKOB, BBISBICHHBIX [0 HTOTaM
HE3aBHCHMOU OIICHKH KaueCTBa)

Bcero 9 (u39) 0 (u3 11)

Takum 00Opa3oM, OIEHKa OTKPBITOCTH M JIOCTYNHOCTH HH(OpPMALUU O JEATEIbHOCTH
YUpeKIACHUST KyIbTyphl «KyabmypHo-oocyeosviti yenmp «Haodeocoa», pa3MenieHHON Ha
00IIeJOCTYTHBIX MH(POPMALIMOHHBIX pecypcax B cetu MHrepher (Ha 28 centsiOps 2020 r.),
cocrapnsier 0 OamwioB (oduuuambHOro caifita Y4pexaeHHUS HET) M COOTBETCTBYET
HEYJOBJIETBOPUTEIIBHOMY YPOBHIO TOJHOTHl MH(GOpPMALUMU M WHPOPMALMOHHBIX OOBEKTOB
(xputepmii 1.1). Onenka Hanuuus UHGOPMALIUU, pa3MEIICHHON Ha HH()OPMAIIMOHHBIX CTEHaX,
coctaBisgeT 9 OamnoB M3 9 BO3MOXKHBIX M COOTBETCTBYET BBICOKOMY YPOBHIO IOJHOTHI
uH(pOpMaLUH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpaXXJAaH KAauyeCTBOM YCIOBHHM OKa3aHHUS YCIYT
opranmzaruu MKYK «Kyaemypro-docyzoswviti yenmp «Haoescoa», BBISIBIEHHBIE Ha OCHOBE
MaccOBOI'0 aHKETHOI'O OIpoca, NMpeAcTaBieHbl Ha pucyHke 121, a Taxxke B Ilpunoxenun 2.
CornacHo pucyHky 121, BbIsIBIIEeHa BBICOKas yIOBIECTBOPEHHOCTh MOTPEOUTENSIMH BCEMHU
AQHAIN3UPYEMBIMU TIOKA3aTEISAMU JESITEIHOCTH OpraHU3aliy.
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Y I0BIETBOPEHHOCTh OTKPHITOCTHIO, MTOJIHOTON 1
JOCTYITHOCTBIO MH)OPMALIUH O JEITEILHOCTH OPTaHU3aIluI 95,7

Ha I/IH(i)OpMaHI/IOHHLIX CTCHIOax

Y 10BIETBOPEHHOCTh OTKPBITOCTHIO, TIOJIHOTON U
JOCTYITHOCTBIO HH(OpPMaLUU O AESATENBHOCTH OpraHU3alin
B ceTu MHTepHeT

Y 10BNETBOPEHHOCTh KOMq)OpTHOCTLIO TIPEeIOCTaBICHUS _ 947
YCIIyT OpraHu3anuei '
Y I0BIIETBOPEHHOCTH JIOCTYITHOCTBEO YCIIYT JIJIsl HHBATUIOB _ 85,7

100

yl[OBJ'IeTBOpeHHOCTL Z[OGpO)KeJ'IaTeJ'IBHOCTLIO,

99,5
BCKIIMBOCTBIO pa60THI/IKOB Ipy NIEPBUYHOM KOHTAKTE !

y)lOBJ'IeTBOpCHHOCTB 2106p0)KeJ'IaTeJ'II>HOCTL}0,

OKa3aHHHU YCIyTH

Y 10BIETBOPEHHOCTH HOOPOKETATETHHOCTEIO,
BEXJINBOCTHIO paOOTHUKOB TIPH HCIIOIH30BaHUH
JUCTaHIIMOHHEIX (opM B3aumMozeiicTBHS

96,1

T'otoBHOCTH PEKOMEHA0BATL OpTraHU3alUI0 POJACTBEHHUKaM
Y 3HAKOMBIM

[{e]
o

YZLOBJICTBOpeHHOCTL OpPTraHU3allMOHHBIMU YCIIOBUSIMU

98,6
OKa3aHHUS yCIIyT

Y 10BIIETBOPEHHOCTD YCIOBUAMU OKa3aHUs YCIIYT B LIEJIOM 98,6

Pucynok 121. IlokasaTtenn y10BI€TBOPEHHOCTH IPakJaH Ka4eCTBOM YCJIOBHM OKa3aHMsI yCIyT
opranuzaiu MKYK «KynerypHo-gocyrossiii nentp «Hanexna», %

3Ha4yeHns MMoKa3aTelNel, XapakTepU3yIOIUX 00IIre KPUTEPHH OIICHKH KauecTBa YCIOBHMA
okaszaHus ycnyr opranuzanueid kynapTypsl MKVYK «Kynemypno-oocyeoswiii yenmp «Haoeorcoay,

BBICUYMTAHHBIC Ha OCHOBE JAHHBIX OLEHOK MH(OPMAIMOHHBIX MAaTEpHAIIOB, AHKETHOTO OIpoOca

noTpeOuTeNnei 1 KOHTPOJIBHBIX 3aKYIOK/TIOCEIIEHUH, CIeIyIolIHe:

1 xputepuii - OTKPBITOCTh U JOCTYITHOCTh MHPOPMALIK 00 OpraHu3aluu KyJbTyphl:

1.1. coorBercTBHEe HHGpOPMAIMM O JIEATEIBHOCTH  OpraHM3allMM, pPa3MEUICHHOM Ha
OOIIEOCTYTHBIX MHPOPMALMOHHBIX pecypcax, MepeyHio WHGOpMAIMA U TPEOOBAHHUIM K
Hell, yCTaHOBJIEHHBIM HOPMAaTHUBHBIMU MPABOBBIMH aKTaMU — 3HAU€HHE MMOKa3aTelsl PaBHO
45 GamnoB, ¢ y4eToM ero 3HauyuMocTd — 13,5 6amios;

1.2. obecneueHne Ha oOQUUIMATBHOM CalTe OpraHU3alMM HAIMYUS U (QYHKIHMOHUPOBAHMS
JMCTAaHIMOHHBIX CIIOCOO0B OOPATHOI CBSA3M M B3aUMOJAEHCTBHS C MOTYyYaTEISIMH YCIYT —
3Ha4YeHue nokasarens paBHo 0 6aIoB, ¢ yueToM ero 3HaunmMoctd — 0 6aios;

1.3. nmons momydatenel yciayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW M JOCTYITHOCTBIO
uHpOpPMALlUM O JEATENbHOCTH OpraHM3alMU, pa3MEIIeHHOW Ha HH(OPMAIIMOHHBIX
CTEHJaX, Ha caiTe B HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn « HTepHeT —
3HaueHue nokaszatens paBHo 97,8 6amnos, ¢ yueTom ero 3Hauumoctu — 39,1 6amios.

2 KpUTEpHii - KOMPOPTHOCTH YCIOBUH NIPEIOCTABICHHUS YCIIYT:

2.1. ofecrieyeHne B OpraHu3alud KOM(OPTHBIX YCIOBHHM IS MpPEIOCTaBICHUS YCIyr —

3HaueHue nmokazatels paHo 100 6amtoB, ¢ yaeTom ero 3HaunMoctd — 50 6aios;

3

-
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2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

JIOJISL TIOJTyYaTesIeH YCIyT, YIOBJICTBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHHUS
yCIyr — 3HA4YCHUE ToKasarens paBHO 94,7 Gamno, ¢ yuerom ero 3Haunmmoctu — 47,3
OaioB.

3 KpUTEepHii - TOCTYIHOCTD YCIYT JJIS MHBATHU/IOB:

00OpyIOBaHUE TEPPUTOPHHM, MPHIICTAIOIICH K OPraHU3allid, U €€ MOMEIICHUH C y4eTOM
JOCTYITHOCTH JIJIsl MHBAJIMJOB — 3HAUEHHUE IMoKa3aTens paBHO 20 0ayuioB, C y4eTOM €ro
3HAYNMOCTH — 6 0aJIjI0B;
o0ecrieueHrne B OpraHU3al[uu YCIOBUHN JOCTYITHOCTH, TTO3BOJISIOIINX WHBAIMIAM MOTYYaTh
YCIyTH HapaBHE C JAPYTMMH — 3Ha4eHHE TokaszaTelis paBHO 20 0allioB, C y4eTOM ero
3HAYUMOCTH — 8 0aIlIoB;

JOJIsL TIOJTydaTesiel YCIIyT, YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JJIi HWHBAIHIOB —
3HaUEHUE MOoKa3aTels paBHO 85,7 OaJIOB, C y4ETOM €ro 3HaYMMOCTH — 25,7 6aioB.

4 KpuTepHil - J0OPOKEIATSIBHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHU3AIMN KYJIBTYPHI:

JOJIs TIONTy4yaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEILHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHW3allik, O00CCIICUNBAIOIINX TICPBUYHBIM KOHTAKT M HWH(MOPMHUPOBAHUE
MOJTy4JaTelIsl YCJIYTH — 3HAYeHHE TToKa3artenst paBHO 99,5 6aimioB, ¢ y4eToM ero 3Ha4MMOCTH
— 39,8 0am0B;

JOJISl TIONTydaTelield  yCIyr, YIOBJICTBOPEHHBIX JTOOPOKEIATEILHOCTRIO, BEXJIHMBOCTHIO
pabOTHUKOB OpraHu3aliu, OOECICUUBAIOIINX HEIIOCPEICTBEHHOE OKAa3aHUE YCIYTH IPH
oOpalieHny B OpraHU3alfio — 3HaueHue mokasartens paBHo 100 GamioB, ¢ yueTom ero
sHauynMoctd — 40 0asuioB;

JOJIS TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENIATEILHOCTRIO, BEXJIHMBOCTHIO
pabOTHUKOB OpraHU3aIMHU IIPH UCIOIb30BAHUH JUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBHUS —
3HaueHUE mokaszatels paBao 96,1 6amos, ¢ yueTom ero 3Haaumoctu — 19,2 6amios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMUA OKa3aHHS YCIYT':

JIOJIsl TIOJTydaTeiel yCIIyT, KOTOPBIe TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO POJACTBCHHHKAM
W 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJ0BaTh, €Clii Obl OblIa BO3MOXKHOCTH BBIOOpA
OpTraHM3aIiK) — 3HAYCHHE MMoKa3aTels paBHO 99 6auioB, ¢ yueToM ero 3HaunMocTH — 29,7
0aJlIoB;

JIOJISI TIOJTydaTesiel YCIyT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OPraHU3aIluU — 3HAUCHUE

noka3zaresns paBHo 98,6 6aioB, ¢ yueTom ero 3HauuMocTH — 19,7 6anios;

JOJIsl TIOJTydaTelNiell YCIIyT, YIOBICTBOPSHHBIX B IEJIOM YCIOBHSIMH OKa3aHUS YCIYyT B

OpraHW3aIy — 3HAYCHHE ToKa3atens paBHO 98,6 OayioB, ¢ y4eToM €ro 3HAYMMOCTH —

49,3 0ayuios.

IIpn orBeTe Ha OTKPBITHIM BONpOC «Bamm mnpemtokeHus MO YIYyYIICHHIO YCIOBHUH

OKa3aHMsl YCIIYT B JAaHHOM YUPEXJAEHUU KyJIbTypbl» 86,5% pecroHIeHTOB HE BBIPa3miId 0COOBIX
NOKeIaHUM. Y BhICKa3aBUIMX MOKETaHMs PECTIOHICHTOB OBLIN CIEAYIOLINE OTBETHI:

paCIIMPHUTH MITAT PAOOTHUKOB, OJJMH PaOOTHUK HE cripaBisieTcst (8 OTBETOB),
OoJibIIe MMPOBOAWTL PA3JIMIHBIX MepOHpI/IHTI/II\/JI, JaXXE MOKHO IUCTAHIIMOHHO,
ororuieHue (12 oreron),
PEMOHT Tyaserta (7 OTBETOB),
CIIEHY Ha YJIHIIEe OKOJIO TUTOIIA K1 IETCKOH JUIsl ISTHUX UTp Ha YJIHIE,
B 3aJI¢ HY)KHBI XOPOIITNE 3pUTEIbHBIC KPecia.
WtoroBele 3HaueHMs TOKa3aTelel, XapaKTepU3YIOUIMX OOIIHe KpPUTEPUU OLEHKU

KadgectBa ycioBuil okxazanus yciayr MKVYK «Kyremypro-oocyeoswii yenmp «Haodeowcoar,
IIpeACTaBICHBI HA pUCYHKE 122 u B [Ipunoxenun 2.
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Kputepwuii 1. OTKpBITOCTh U JOCTYITHOCTD — 526
uHpopmanuu 00 opraHu3anyu KyJIbTyphl '

e e e N o3
NIPEAOCTABIIEHUS YCIyTH '

Kpurepuii 3. JloCcTylHOCTS yCIIyT Ul HHBAIHOB _ 39,7
Kpurepwii 4. JJoOpoxenaTenbHOCTh U BEXKINBOCTD _ 99
pabOTHHUKOB OpraHU3aLUH

Kpurepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBUAMU 98.7
S — !

Pucynok 122. VItorosble 3HaueHUs [T0Ka3aTeIeH HE3aBUCUMOM OLIEHKH KauecTBa yCIOBHM
okazanus ycayr B MKYK «KynbrypHo-nocyrossiit nentp «Hanexna», Gansl

Taxum o6pa3om, pH OLEHKE KauecTBa yciaoBui okazanus yciyr B MKYK «Kyremypho-
docyeosuvitl yeump «Haoeswcoa» BBIABICHO, YTO 3 U3 5 TMOKa3aTelel UMEIOT BBICOKYIO CTEIIEHBb
OILICHKH; CPEIHIOI0 OICHKY MOJMY4YUI KpUTEpUd 1 «OTKPBITOCTh U TOCTYMHOCTh HH(pOpMAIH 00
OpraHu3alyi KyJIbTYPBD»; JOCTaTOYHO HHU3KYIO OLEHKY MOJIYYHJ KPUTEPU 3 «IOCTYIMHOCTh
YCIIYT AJI1 MHBAJIHIOBY.

Hrorosas omnenka yupexaenus no 5 mokazatensm ([Ipunoxkenue 3) cocrasmsier 77,5
6amioB u3 100.

B peittunre opranuzamuii, IpoxXoJAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranuzamusmu KynbTypbl 2020 roga, MKVYK «Kynemypro-oocyeoswiti yenmp «Haodesrcoa
3annMaet 38 mecto u3 68.

2.63 MyHHUIMNAJIbHOE Ka3eHHOe yupe:xkaeHue KyabTypbl «CeBepsaHOUKa»

ConmnansHo-nemMorpadudeckuii moptper norpedurens (N = 14 denoBek) mpeacTaBieH B
tabnuie 156.
Tabnuya 156

KonnuectBo Hons B

Ilon pecnonoenmog OIIPOIIEHHBIX BeIOOpKE (%)

My»x)cKoit 3 21,4

Kenckuit 11 78,6
Bospacm pecnonoenmosg

18 — 25 ner 0 0

26 — 35 ner 3 214

36 — 54 roma 6 429

crapuie 55 ner 5 35,7
Yposenuwv obpazosanus pecnonoenmos

Bricmiee 2 14,3

CpennHee cnienuaibHOe 11 78,6

[TorHOE (OOIIIEE) 1 7,1
Cmamyc nompebumens yciyau

[ToTtpeOutens ycayr ©  poauTeNb (3aKOHHBIN 0 0

MIPEJICTAaBUTEIND ) HECOBEPIIICHHOJIETHETO
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MOTpeOUTEIS yCIyT
[Torpeburens yciyr 13 92,9
Ponmurens (3aKOHHBIN IPE/ICTABUTEID) 1 71
HECOBEPIICHHOJIETHETO MOTPEOUTEINS yCIYT ’
Uroro: 14 100

Pesynprarel omenku wuH(pOpManuu 00 OpraHM3alud KyJIbTYphl, pa3MEIICHHOH Ha
odunuanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTE€H/JAaX B IOMEIIEHUsX, MpeacTaBieHbl B Talnuie

157.
Tabnuya 157
Ha Ha
HHGOPMANMOHHBIX O0QUUIMATIBLHOM
[Tepeuens unpopmanuu cremax canre
NOMeleHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HTEepHET?
1 2 3
I. O0mas nudpopmanus 00 OpraHu3anuu KyJabTYpPbl
1. Ilonnoe u COKpAIIEHHOE HauMEHOBaHUE
OpraHu3aly KyJIbTYpPbl, IOYTOBBIA agpec, KOHTAKTHbIE 1 0
TeneQOHBI U aJpeca JIEKTPOHHON HOYTHI
2. MecTo HaxOXIEHHs OpraHU3alMM KyJIbTYpbl M €€ 1 0
dunnanos (Ipu HATMYHUN)
3. Jlata cozgaHMs OpraHM3aluy KyJlbTyphbl, CBEIEHUS 00
yapeauTene/yupeIuTeNsaX, KOHTAKTHbIE  Telle(OHBI, 1 0
azpec caiira, azpeca  DJIGKTPOHHOW  IIOYTHI
YUpEAUTENS/ yape IUTeICH
4. YypenutenbHble ~ JOKYMEHThl  (KOmHMsS  ycTaBa
OpraHu3aIuu KYJBTYPBHI, CBUJIETEIIBCTBO 0
roCy/IapCTBEHHOW perucTpaiy, peeHus yupeuTeis o X 0
CO3JaHMM OpPraHU3AlMM KyJIbTYypbl M HA3HAYCHUM €€
PYKOBOJIUTENS,  TOJOXKEHUs 0  ¢uinanax U
IPEJICTAaBUTENBCTBAX (MPU HATMYHH))
5. CtpykTypa W oOpraHbl YIpaBJI€HHUS OpTraHU3al[UU
KyJIbTYphl; (haMuiuu, MMeHa, OTYeCTBa U JOJDKHOCTHU
pyKoBoauTENEH OpraHu3aluu KYJIbTYPBI, ee
CTPYKTYPHBIX MoApasfeNeHuid u ¢uimuaioB (mpu HX X 0
HaJIM4YUM), KOHTAKTHBIE TeJIeQOHbI, ajapeca CanTOB
CTPYKTYPHBIX MNOJpa3JeseHuil (IpU HaIW4yuM), ajapeca
AIEKTPOHHOMW MOYTHI
6. Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTyphl 1 0
II. Uudopmauuss o0 AeSATEJHLHOCTH OPraHU3ALMHU
KYJbTYPBbI
7. Buapl  TmIpefoCTaBISEMBIX  YCIYT  OpTaHHU3aluen 1 0
KYJIBTYpPbI
8. IlepeueHp OKa3bIBa€MBIX IUIATHBIX ycayr (Tipu
HaJIM4YMK)*; 1eHbl (Tapudbl) Ha yCIyru (Ipu HaJIMYUU
IUIATHBIX YCAYT), KOMHUU JOKYMEHTOB O TOpSAKe 1 0

IPEIOCTAaBIEHUT YyCIyr 3a IUIaTy, HOPMaTHUBHBIX
IIPABOBBIX aKTOB, YCTaHABJIMBAIOIIMUX LEHBI (Tapu(bl) HA
ycayru (Ipy HAJTMYMU TUIATHBIX YCIIyT)*
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9. MarepuaibHO-TEXHUYECKOE obecrieueHne
MPEOCTABIICHUS YCIIYT

10. Kormust  mmana  GuHAHCOBO-XO3SMCTBEHHOM
JESTEIIbHOCTH OPTaHU3AINH KYJIbTYPhI, YTBEPKICHHOTO
B YCTAHOBJIEHHOM 3aKOHOJaTeJbCcTBOM Poccuiickoit X 0
Oenepauuu  TOpSAKE, WIM  OIOJKETHOM  CMETHI
(b OpMarms 00 06beMe MPEAOCTABISIEMBIX YCIIYT)

11.  Hudopmamus O IUIAHUPYEMBIX MEPOIPHITUIX
(aHOHCHI, aduUIIIH, aKITUN), HOBOCTH, COOBITHUS

12. Komuu JTULEH3U I Ha OCYIIECTBJICHUE
NESTENIbHOCTD,  MOAJIeKAIEH  JIMIIEH3UPOBAaHUIO B
COOTBETCTBMU C  3aKOHOJATENbCTBOM  Poccuiickoit X X
Oenepanl  (IPU  OCYILIECTBICHUU COOTBETCTBYIOIIUX
BUJIOB JICSATEIHHOCTH )™

I11. Undopmanmsi 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa
13.  Pe3ynbpTarhl HE3aBUCHMOH OILIGHKH KadecTBa
YCIIOBUH OKa3aHWS YCIYT, IUIAHBI TI0 YJIYYIICHHUIO
KauecTBa  pabOTbl  OpraHM3ali  KyJIbTypel (110 1 0
YCTPAHEHUIO HEIOCTATKOB, BBISBICHHBIX 110 HTOTaM
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero 8 (m39) 0 (u311)

Takum o0Opa3om, OLlEHKa OTKPBITOCTH U JOCTYMHOCTH HHQOpPMAIMM O JEATEIbHOCTU
yupexaeHus KyabTypbl «Cesepsanoukay, pa3MelleHHOW Ha 00IIeJOCTYIHBIX UH()OPMAIIMOHHBIX
pecypcax B cetrn UHTepHer (Ha 28 centsops 2020 r.), cocraBuser 0 6amioB (OPUITHAIEHOTO
caifiTa ydpeXIeHHs HET) U COOTBETCTBYET HEYIOBJIETBOPUTEILHOMY YPOBHIO ITOJHOTHI
uHpopManuu 1 WHPOPMAIMOHHBIX 00BeKTOB (Kputepuii 1.1). Onenka Hamuuus HHOOPMAIHH,
pasMelIeHHONH Ha WH(OPMAlMOHHBIX CTEHJaX, COCTaBiseT § OamioB M3 9 BO3MOXHBIX H
COOTBETCTBYET BHICOKOMY YPOBHIO IMOJTHOTHI HH(OPMALIHH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpaXJAaH KAauyeCTBOM YCIOBHHM OKa3aHHUsS YCIYT
opranmzaiu MKVYK «Cesepsinouxay, BbISIBICHHBIE HA OCHOBE MAacCOBOTO aHKETHOTO OIpoca,
npezcTaBieHbl Ha pucyHke 123, a takxke B [Ipunoxenun 2. CornacHo pucyHky 123, BbisBIeHa
BBICOKAsl  YJOBJIETBOPEHHOCTb  IOTPEOUTENAMU  JOOPOXKENATENbHOCTBIO,  BEXJIUBOCTHIO
paOOTHUKOB MPHU HETOCPEICTBEHHOM OKa3aHWU YCIYTM U MpPHU MEPBUYHOM KOHTAKTE; OJIHAKO
MOKa3aTelu, Ha OCHOBE KOTOPBIX (hOPMHUPYETCS KPUTEPUIl 5 «yJOBIETBOPEHHOCTh YCIOBUSMU
OKa3aHUs yCIyr», UMEIOT CPaBHUTEIBHO HU3KHME 3HaueHUs. [lokas3arenp «ymIOBIETBOPEHHOCTH
JOCTYITHOCTBIO YCAYr JUIsl WHBAJIUAOB» HUKAK HE OLIEHEH IMOTPEOUTENIMH, TaK Kak HET
PECIIOHIEHTOB, BBIPA3UBILNX OTBET.
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YJIOBJ'IGTBOPGHHOCTL OTKPBITOCTBIO, MTOJTHOTOM 1
JOCTYITHOCTBIO HH(bOpMaIII/II/I 0 ACATCIIbHOCTU OpTraHuU3aluu
Ha I/IH(l)OpMaLII/IOHHBIX CTCHIOax

78,6

|

VY 10BIE€TBOPEHHOCTH OTKPBITOCTBIO, TIOTHOTON U

B ceTH MHTEpHEeT
Y 10BIIETBOPEHHOCTD KOM(OPTHOCTBHIO NPEIOCTABIICHUS _ 714
yCIyT opraHu3anueif '
Y 10BIIETBOPEHHOCTh JOCTYIHOCTBIO YCIYT AJs UHBanuaoB | O
Y 10BIETBOPEHHOCTE OOPOXKENATENFHOCTBIO, BEXKIIHBOCTHIO _ 929
PabOTHUKOB IIPH IEPBHYHOM KOHTAKTe '
e omon ot venommenenenion oxmsamyeryr . I w0

pa6OTHI/IKOB IIpU HENMOCPEACTBEHHOM OKa3aHUU YCIIyI'

y)lOBJ'IeTBOpCHHOCTI; ﬂOGpO)KeJ'IaTeJ'II)HOCTI)IO, BCXKIIUBOCTBIO
pa6OTHI/IKOB IIpY UCTIOJIB30BAHWUU JUCTAHIIUOHHBIX (bOpM
B3aUMOJICUCTBUS

66,7

T['0TOBHOCTH peKOMEHIOBATh OPTaHU3ALUIO POJCTBEHHUKAM
M 3HAKOMBIM

57,1

Y I0BIETBOPEHHOCTh OPraHU3ALUOHHBIMY YCIOBUSIMU
OKa3aHUs yCIyr

~
n
[{e]

Y 10BIIETBOPEHHOCTD YCIOBHSAMU OKa3aHUS YCIIYT B LIEJIOM 571

Pucynox 123. Tloka3zarenu yaoBJI€TBOPEHHOCTH I'PaXkIaH KAYECTBOM YCIOBUN OKa3aHUs yCIyT
opranmzanu MKYK «Cesepsnoukay, %

3HavyeHus MmokazaTesneil, XapakTepHU3yIoIIuX 00IIue KPUTEPUH OLIEHKH KauecTBa YCIOBHM
okazaHus ycayr opranuszauue KyiabTypbl MKVYK «Cegepsanouxa», BbICHUTaHHBIE Ha OCHOBE

JAHHBIX OIICHOK WH(OPMAIMOHHBIX MAaTepHajoB, AHKETHOTO OIpoca TOTpeduTene u

KOHTPOJIbHBIX 3aKYIOK/TIOCEIICHUH, ClIeAYIOIINE:

1 xputepuii - OTKPBITOCTh U JOCTYITHOCTh MHPOPMAIIMK 00 OpraHu3aluu KyJbTyphl:

1.1. coorBercTBHE HMH(pOPMALMM O JIEATEIBHOCTH  OpraHM3alliM, pa3MEIIEHHOH Ha
OOIIEOCTYTHBIX WHPOPMALMOHHBIX pecypcax, MepeyHio WHGOpMAIMA U TPEOOBAHHUIM K
Hell, yCTaHOBJIEHHBIM HOPMAaTHUBHBIMU NPABOBBIMH aKTaMU — 3HAU€HHE MMOKAa3aTelsl PaBHO
40 6amioB, ¢ y4eTOM €ro 3HAYMMOCTH — 12 6aIioB;

1.2. obecneueHne Ha oOQUUIMATBHOM CaliTe OpraHU3alMM HaJIU4YUs ¥ (YHKIHOHHPOBAHUS
JVICTaHIIOHHBIX CITOCOOOB OOpaTHOM CBSI3M M B3aWMOJICHCTBHUS C MOJIyYaTEISIMU YCIIYT —
3HaueHue mokaszatens paBHo () 0amnoB, ¢ yueToM ero 3HauumMoctu — 0 6amios;

1.3. nmons momydvarenel yciyr, yIOBIETBOPEHHBIX OTKPHITOCTHIO, IMOJHOTOW M JIOCTYITHOCTBIO
uHpOpMaLlUM O JEATENbHOCTH OpraHM3aldH, pa3MEIIeHHOW Ha HH(OPMAIIMOHHBIX
CTEHJaX, Ha caiTe B HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn « HTepHeT —
3HaueHUe MokazaTelns paBHo 89,3 6aIoB, ¢ y4ETOM €ro 3HaYUMOCTH — 35,7 6asioB.

2 KpUTEpHii - KOMPOPTHOCTH YCIOBUH NPEIOCTABICHUS YCIIYT:

2.1. ofecriedyeHue B OpraHu3alud KOM(OPTHBIX YCIOBHM IS IMpPENOCTaBICHUS YCIyr —
3HaueHue nokaszatels paBHo 40 6aiioB, ¢ yaeToM ero 3HaunMoctd — 20 6aiioB;

2.3. 1075 MoJydaTresied ycayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBICHUS
yCIIyT — 3Ha4YeHHE IMOoKaszareis paBHO 71,4 GaioB, ¢ y4eTOM €ro 3Ha4ymMocTH — 35,7
6aJIoB.

3 KpUTEpHii - TOCTYIMHOCTD YCIYT JUISI MHBAIUIOB:

3

-
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3.1 obOopynoBaHue TEPpPUTOPHH, MPHIICTAIONICH K OpraHU3AIMH, U €€ MOMEUIEHUH C y4eTOM
JOCTYITHOCTH /U1 WHBAJIHMJIOB — 3HA4YCHHE TMoOKazatens paBHO 20 0ayioB, C y4eTOM €ro
3HAYNMOCTH — 6 0aJIjI0B;

3.2 olecrniedyeHre B OpraHU3aIMH YCIOBUI JOCTYITHOCTH, TIO3BOJISIONINX WHBAIHMIAM ITOTYJaTh
YCIOyrd HapaBHE C JIPYTMMH — 3HaueHHWe Mokaszareis paBHO 0 0ayuioB, ¢ y4eToM ero
3HauuMoctu — 0 6aios;

3.3 nmons mosyyaTelnieil yciyr, YJOBIETBOPEHHBIX JTOCTYIMHOCTBIO YCIYT Ui WHBAIUIOB —
3HaueHue nokazarelns paBHo 0 0amioB, ¢ yuetom ero 3HauumMoctu — 0 6asios.

4 KpuTepui - TOOPOKENATEILHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyJIbTYphI:

4.1 nons monydaTeneil yciyr, YAOBJIETBOPEHHBIX 0OPOKEIATeIbHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpraHU3aIlK, OOCCICUMBAIONIMX TIEPBUYHBIA KOHTAaKT M MH()OpPMUpOBaHUE
MOJTydaTelIst YCJIYTH — 3HAaYCHHE TToKa3arens paBHO 92,9 6aiioB, ¢ y4eTOM ero 3Ha4uMOCTH
— 37,1 6am10B;

4.2 nons TOdydaTeNed YCIyr, YIOBIETBOPEHHBIX JI0OPOXKEIaTeIbHOCTIO, BEXKIMBOCTBHIO
pabOTHUKOB OpraHu3aliu, OOCCICUNBAIOIINX HEMOCPEICTBEHHOE OKA3aHUE YCIYTH IPH
oOpallleHny B OpraHuW3aIiio — 3HaueHue mokasartens paBHo 100 GamwioB, ¢ y4eTom ero
sHauynMoctd — 40 0asuioB;

4.3 nons moJiydarened yCIyr, YIOBJICTBOPEHHBIX JOOPOKENATEIbHOCTBIO, BEXIMBOCTHIO
pabOTHUKOB OpPraHU3aIUK TIPU UCIIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aMMOICHUCTBUS —
3HAUEHUE TOKa3aTelsd paBHO 66,7 6ayioB, ¢ yueToM ero 3Hadumoctu — 13,3 6amios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momyvaresnen ycayr, KOTOPbIE TOTOBBI PEKOMEHI0BAaTh OPTraHU3aINI0 POJICTBEHHUKAM
U 3HAKOMBIM (MOriu OBl €e PEKOMEHJO0BaTh, €ciu Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHu3ali) — 3Ha4eHHE TMoKa3zaTess paBHO 57,1 GamioB, ¢ y4eToM €ro 3HAaYMMOCTH —
17,1 OannosB;

5.2 nmoins mosy4artesiei yCIyT, yIOBIECTBOPEHHBIX I'pauKoM paboThl OpraHU3aNH — 3HAYCHHE
nokaszaresns paBHo 42,9 6aJioB, ¢ y4€TOM €ro 3HauuMOCTH — 8,6 0aios,;

5.3 mons mModydaTelned yciyr, YAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMU OKa3aHHS YCIYr B
OpraHM3aly — 3HAYeHHUEe ToKa3aTens paBHO 57,1 GannoB, ¢ y4eToM ero 3HAYMMOCTH —
28,6 GaoB.

IIpn oTBeTe Ha OTKPBITHIA Bompoc «Bamm TpemIoXKeHHs MO YIYYIIEHUIO YCIOBUN
OKa3aHUs YCIYT B JJAHHOM YYPEXKIACHUH KYIbTYpbD» TOIbKO 20% pEeCroHIEHTOB HE BBIPA3HIN
0COOBIX MOXKeJIaHWH. Y BBICKA3aBIIUX IMOXKEIIAHUS PECIIOHICHTOB OBUIN CIICTYIOIINE OTBETHI:

— 32 BCE OTBEYAET OJIMH YEJIOBEK, a 3TO TJI0XO

— Xorenock 0bl, UTOOBI YUpEXKACHHUE HE 3aKPHUTOCHh U HAIIIK BO3MOKHOCTb paboTaTh
— Ooublie KyIbTypHOUH ACSITEIHHOCTU

— cnabo Bce

— Mano MeponpHsaTHH, HET COTPYJHUKOB

— Bsectu cTaBKy KynpTOopranusaTopa (2 oTBera)

— 3aKkpbITh yupexaeHue (2 orsera)

— bousplie MeponpusTUil ¥ COTPYAHUKOB (2 OTBETA)

HtoroBeie 3HAUYeHMsS TIOKAa3aTeNel, XapaKTepU3YIOUIUX OOIMHe KPUTEPUU OIEHKU
kaudecTBa ycnoBui oka3anus ycnyr MKYK «Cegepanouka», npencraBiieHsl Ha pucyHke 124 u B
[Tpunoxxenun 2.
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Kputepnii 1. OTKpBITOCTb U AOCTYIIHOCTh
nH}opMmanny 06 OpraHu3alyy KyJIbTypbl

Kputepuii 2. KombpopTHOCTE yeiaoBuit
MPEOCTaBICHUS YCIYTH
Kpurepuit 3. JlocTynHOCTb yCIIyT U1 UHBAJIHIOB
Kpurepuii 4. JloOpoxenaTeIbHOCTD U BEKIHBOCTD
pabOTHHUKOB OpraHU3aLUH

Kpurepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBHSIMU
OKa3aHHsA yCIyT

90,5

Pucynok 124. Vtorosble 3Hau€HUs [T0Ka3aTeIed HE3aBUCUMOM OLIEHKH KauecTBa yCIOBHM
okazanus ycinyr B MKYK «CesepsiHoukay, 6amibl

Takum o0Opa3zom, mnpu oOLEHKe KadecTBa YyciaoBUH okaszanus ycayr B MKVK
«Cesepsanouxa» BBISBIEHO, UYTO TOJbKO KpuTepuil 4 «JloOpokenaTenbHOCTh U BEKIMBOCTH
pabOTHUKOB OpraHU3allMU» MUMEET BBICOKYIO CTENEHb OLICHKH; CPEHIOI0 OLIEHKY MOJIy4YWIH 3
KpUTEpUs U3 5; NOCTATOYHO HU3KYIO OLIEHKY IOJIy4MJ KPUTEpUH 3 «IOCTYINHOCTH YCIyr AJIs

HHBAJIUI0B.

UroroBas onenka yupexiaenus mo 5 mokazarensm (IIpunoxenue 3) cocraBusier 50,8

Oauos u3 100.

B peiitinre opranu3anuii, IpOXOISIIHX HE3aBUCHMYIO OL[CHKY KaueCTBa OKa3aHUsl yCIIyT
opranuzamsamu KynbTypsl 2020 rona, MKYK «Cegepsnoukay 3annmaet 66 mecto u3 68.

2.64 MyHnuMnaJibHOe Ka3eHHoe yupexxaeHue «OKCcOBCKMIi 10CYyroBbIii EHTP»

CorupanbHo-nemMorpaduyeckuii moprpet notpedurens (N = 137 yenoBek) mpezcTaBiceH B

Tabnuie 158.

Tabnuya 158

KonuuectBo Hons B
Ilon pecnonoenmos OTIPOIIIEHHBIX BBIOOpKE (%)
My:xckoit 22 16,1
Kencknii 115 83,9
Bospacm pecnondenmog
18 — 25 ner 34 24,8
26 — 35 ner 32 234
36 — 54 roma 51 37,2
ctapuie 55 ner 20 14,6
Yposenwv obpazosanus pecnonoenmos
Bricmiee 18 13,1
CpenHee cnenuaibHOE 89 65
[TosrHOE (0OIIIEE) 30 21,9
Cmamyc nompebumens yciyau
[MoTpebutens ycuyr ©  pOAUTENh  (3aKOHHBIN
MIPEICTaBUTEND ) HECOBEPIIIEHHOJIETHETO 20 14,6
NoTpeOUTENs YCIyT
[Torpeburens yciayr 77 56,2

321




000 «®dopuc-Meama» www.foris.ru

Ponurens (3aKOHHBIT PECTaBUTEID) 40 29 2
HECOBEPIICHHOJICTHETO MOTPEOUTEINS yCIyT ’
Hroro: 137 100

Pesynbratel oneHku wuHPOpMAMM 00 OpraHuM3alMd KyJIbTYpbl, pa3MEIIeHHOH Ha
odunuanbHOM caiite 1 MH()OPMAIIMOHHBIX CTEH/IAaX B MOMEIICHUX, MpeACTaBlIeHbl B Tabnuie

159.
Tabauya 159
HA HA
HHGpopMaALMOHHBIX 0PUIHAIBHOM
[Tepeuens unpopmanuu cretiax b canre
NoOMeleHu OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHeT
1 2 3
1. O6mas nadopmannsi 00 OpraHMu3alum KyJbTYPhl
1. [TonHOE W COKpalleHHOE HAaMMEHOBAHME OpraHHU3aAIUU
KYJIBTYpbl, IIOYTOBBIN ajJpec, KOHTAKTHblE TenepOHbl U 2 0,5
azpeca JIEKTPOHHOMU MOYTHI
2. MecTto HaxOXAEHUS OpraHM3allid KyJIbTypel M €€ 1 0
¢bumanos (Mpu HAINYHN)
3. Jlata co3paHus OpraHu3alM KyJIbTYpbl, CBEIEHHUS 00
yapenuTene/ydpeAuTeNnsX, KOHTAaKTHbIe TeleOHbI, ajpec 1 0
caiira, azpeca 3JIEKTPOHHOU HOYTHI
yapenuTens/yuapeauTenci
4. YupenuTenbHble JOKYMEHTHI (KOMMS yCTaBa OpraHU3aluu
KYJIbTYpBI, CBUJETEIBCTBO 0 rocyJ1apCTBEHHON
pEeruCTpalMy,  pEIIeHUus  y4peAuTenss O  CO3JaHuu X 05
OpraHM3aly KyJbTypbl M Ha3HAYEHUM €€ PYyKOBOJIUTEIS,
NOJIOKEeHUss O (uiaMamax | MpeacTaBUTENbCTBaX (TpU
HaJIM4YUN))
5. CTtpykTypa © OpraHbl  YNOpaBJICHUS  OpPraHU3ALUU
KyIbTYypbl; (aMuauM, HMMEHa, OTYecTBA U JOJDKHOCTH
PYKOBOJUTENEH OPraHU3allMM KyJIbTYPBI, €€ CTPYKTYPHBIX 1 0
o/ipa3iesieHnit U GuinaioB (IpU UX HAJTIMYMH), KOHTAKTHbBIE
TenedoHbl, aapeca CAWTOB CTPYKTYPHBIX IOApa3AeIeHun
(npu HAJIMYMM), aipeca dJEKTPOHHOM MOYThHI
6. Pexxum, rpaduk paboThl OpraHu3aluy KyIbTYphI 0 0
II. MHuadopmanus o0 JeATEJBLHOCTH  OpPraHU3alUH
KYJbTYPbI
7. Buspl npe1ocTaBIsieMbIX YCIYT OpraHu3alue KyJabTyphbl 1 0
8. Ilepeuenr  OKa3pIBaeMBIX  IUIATHBIX  ycuyr  (Tipu
HaIMYMK)*; 1eHsl (Tapu¢sl) Ha ycayru (IpU HAJIHMYUU
IUIATHBIX ~ yCAYyTr), KONUM  JIOKYMEHTOB O  TOpsAKe 1 X
MIPEOCTABICHUS YCIIYT 3a IJIaTy, HOPMATHBHBIX MPAaBOBBIX
aKTOB, YCTAHaBIMBAIOLIMX IEHbI (Tapudbl) HA ycIayru (Ipu
HJIMYMHU TUIATHBIX yCIyr)™*
9. MarepuanbHO-TEXHUYECKOE o0ecrnieueHue X 0
IIPEIOCTABIICHUS YCIYT
10. Komusa IJIaHa (b1MHAHCOBO-XO035IIICTBEHHOM X 0

ACATCIIbHOCTU OpTraHHU3allvui KYJIbTYPBI, YTBCPKICHHOI'O B
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YCTaHOBJICHHOM 3aKOHOIATEILCTBOM Poccuiickoi
denepanuy NOpsIKe, WIKA OI0HKETHON cMeThl (MH(popMaIus
00 00beMe MPEOCTABISIEMBIX YCIIYT)

11. Huadopmauus o0 MIAHUPYEMBIX  MEPOIPHUATUAX
(aHOHCBHI, aduUIITH, AKIIUK), HOBOCTH, COOBITHS

12. Konuu nunen3uii Ha OCyIIECTBICHUE JEATEIbHOCTD,
MOMJICKAIEH  JIMIEH3UPOBAaHUI0O B COOTBETCTBUU  C
3akoHOJaTenbcTBOM  Poccmiickoit ~ ®enepanmu  (ipu
OCYILIECTBJICHUH COOTBETCTBYIOIUX BUJIOB JAEATEIbHOCTH)™

I11. Uudopmanusi 0 He3aBUCHMMOM OLIEHKE KA4eCTBa

13.  Pe3ynbTarhl HE3aBUCUMOM OLIEHKM KayecTBa YCIOBHIMA
OKa3aHUs YCIIYT, TUIaHbI 10 YJIYYIICHUIO KadecTBa PabOTHI
OpraHu3al KyJIbTyphl (IO YCTPaHEHUIO HEIOCTATKOB,
BBISIBJICHHBIX 10 UTOTaM HE3aBHCHMOH OIICHKH KauecTBa)

Bcero

8 (u3 10)

1 (u311)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMAUH O IEATEIHHOCTH
YUPEKACHUS KYIbTYypbl «OKCOBCKULL 00CY208blll YeHmpy, Pa3MEIIeHHOW Ha OOILIEIO0CTYIHbBIX
MHPOPMALMOHHBIX pecypcax B cetn MHTepHer (Ha 28 centsiops 2020 r.), coctaBisier 1 Oamn u
COOTBETCTBYET HEYIOBJIETBOPUTEILHOMY YPOBHIO MOJHOTHI MH(pOpMAMU U UHPOPMALMOHHBIX
00bexTOB (kputepuii 1.1). Ouenka Hamuuns HHPOPMAITUH, pa3MEIIEHHON Ha HH(POPMAIIHOHHBIX
CTeHJaX, COCTaBJsIeT 8 0aIoB U3 9 BO3MOKHBIX U COOTBETCTBYET BHICOKOMY YPOBHIO MOJHOTHI

uHpOpMaLIUH.

IToka3aTenu yIOBJIIETBOPEHHOCTH TIpakJaH KayecTBOM YCIOBMI OKa3aHUS YCIyT
opranmsaiuun MKY  «Okcosckuii  docyeoswiii yenmpy, BBISIBICHHbIE Ha OCHOBE MacCOBOTO
AHKETHOI'O OIIpoOca, MpeAcTaBieHbl Ha pucyHke 125, a taxxe B I[Ipunoxenun 2. CormacHo
pucyHKy 125, BbIsiBIIEHA BBICOKAS YIOBJIETBOPEHHOCTD MMOTPEOUTENSIMU BCEMU aHATTU3UPYEMBIMH

MoKasareiisiMu ACATCIIBHOCTH OpraHu3aluu.

Y,Z[OBJ'ICTBOPCHHOCTL OTKPBITOCTBIO, TOJIHOTON 1 JOCTYITHOCTBIO
I/IH(IJOpMaLII/II/I 0 OCATECIPHOCTHU OPraHU3aliy Ha. ..

Y 10BIETBOPEHHOCT OTKPBITOCTHIO, TIOJHOTOH M IOCTYIHOCTBIO
“H(pOPMaNUH O IeSTENbHOCTH OpPraHu3aluy B ceTH MuTepHeT

'V I0BIIETBOPEHHOCTH KOM(OPTHOCTHIO IPEXOCTABICHUS YCIIyT
opraHuzanueit

yZ[OBJ'IeTBOpCHHOCTB JAOCTYITHOCTBIO YCIIYT JJIsI MHBAJIU10B

Y 10BIETBOPEHHOCTH JOOPOXKENATEILHOCTBIO, BEKIUBOCTBIO
PpabOTHHKOB IIPU MIEPBUYHOM KOHTAKTE

ynOBJ’IeTBOpCHHOCTB I[OGpO)KCHaTCHBHOCTLIO, BEXKIIMBOCTBIO
paﬁOTHI/IKOB TIpU HETIOCPEICTBEHHOM OKa3aHUU yCIYI'H

Y 10BIETBOPEHHOCTH JOOPOXKENATEILHOCTBIO, BEKINBOCTBIO
PpabOTHHKOB ITPU UCIIONB30BAHUHN AUCTAHIIHOHHEIX (POpM. ..

T'oroBHOCTB PEKOMEHA0BATh OpraHu3alylo pOACTBEHHUKAM U
3HAKOMBIM

yZ[OBJ'IeTBOpeHHOCTB OpraHu3allHOHHBIMU YCIIOBUAMHU OKa3aHUSA
yeryr

yZ[OBJ'IeTBOpeHHOCTB YCIIOBHUSAIMH OKa3aHUA yCJIYyTI' B LIEJIOM

86,9

84,2

74,5

82,4

89,8

90,5

91,4

88,3

86,9

86,1

Pucynoxk 125. Iloka3aTtenn y10BI€TBOPEHHOCTH IPaskJaH KaueCTBOM YCJIOBHM OKa3aHMsI yCIyT

opranuza MKY «OkcoBckuii 1ocyroBblif LEHTP, Yo
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3Ha4yeHus MmoKa3aTelnei, XapakTepU3yIoIuX 00IIre KPUTEPHH OLICHKH KauecTBa YCIOBHM

OKa3aHMWs YCJIyr OpraHu3aluei KyabTypbl MKY  «Oxkcosckuii  0ocyeosviii  yenmpy,

BBICUMTAHHBIE Ha OCHOBE JAaHHBIX OLEHOK MH(OPMAIIMOHHBIX MaTepHAJIOB, AHKETHOTO OIpoca

noTpeduTeneil U KOHTPOJIbHBIX 3aKYIOK/TIOCEHICHUH, CIIeyIOIIne:

1 xpurepuii - OTKPBITOCTb U IOCTYITHOCTh HH(POPMALIUU 00 OpraHU3aluu KyJIbTYpbI:

1.1. coorBercTBHe uWH(MOpMaIUM O  JEATEIBHOCTH  OpraHU3alMd, pa3MEIIeHHONW Ha
O0IIEOCTYTHBIX MHPOPMALMOHHBIX pecypcax, MepeyHio WH(pOpMaMd U TPEOOBAaHUIM K
HeH, YCTaHOBJIEHHBIM HOPMATHBHBIMU IPABOBBIMHU aKTaMHU — 3HAUEHHE IMOKA3aTessl paBHO
42,9 6amoB, ¢ yueToM ero 3HauuMocTu — 12,9 6amios;

1.2. oGecnedyeHne Ha OQUIMAIBLHOM CaWTE€ OpPraHU3alMd HAIWYUS U (DYHKIIMOHHPOBAHUS
JTUCTAaHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBS3M M B3aWMOJCHCTBUSA C MOJIyYaTENIMU YCIIYT —
3Ha4YeHHE Mokazatens paBHO 30 0aUIoB, ¢ y4€TOM €ro 3HAaUUMOCTH — 12 6asioB;

1.3. nons momydwarenel yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOM M JOCTYITHOCTBHIO
uHbOpMallUM O JEATENIbHOCTH OpraHu3alui, pa3MelIeHHOW Ha WH(OOPMALUOHHBIX
CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn « HTepHeT —
3Ha4YeHHE MOoKa3aTens paBHO 85,5 6alsioB, ¢ y4eTOM ero 3HayuMoctu — 34,2 6aos.

2 kpuTepuii - KOM(POPTHOCTH YCIOBHI MPEIOCTABICHUS YCITYT:

2.1. obecrnieueHue B OpraHu3any KOMGOPTHBIX YCIOBHM [JIsI TPEIOCTABICHUS YCIAYr —
3HaueHue nokazareins papao 100 6amios, ¢ yuetom ero 3HaunMoctu — 50 6aios;

2.3. nmons mojyd4aTened yCIyT, YAOBIETBOPEHHBIX KOM(GOPTHOCTBIO YCIOBHM MpPeIOCTaBICHUS
yCIIyT — 3Ha4YCHHE IOKa3arens paBHO 74,5 OamioB, ¢ y4eToM €ro 3Ha4yuMocTd — 37,2
0aoB.

3 KpUTEpHii - TOCTYITHOCTD YCIYT JUIsSi HHBAJIUIOB!

3.1 ol6opynoBaHue TEppPUTOPHUU, MPUIIETAIONIEH K OpraHU3aluu, U €€ MOMELIEHUN C Yy4eTOM
JOCTYIIHOCTH JUIsl MHBAIMJIOB — 3HAuy€HUE IOKa3zarenas paBHO ( OayioB, C y4yeToOM €ro
3Ha4YnMocTH — 0 0ajIoB;

3.2 obecrnieueHue B OpraHU3allK yCIOBUM JOCTYITHOCTH, TO3BOJISIOIIMX UHBAIMIAM M1OTy4aTh
yCIyrd HapaBHE C JPYTMMH — 3HadeHue Mokaszatens paBHo 20 OamioB, ¢ y4eTOM €ro
3HAYUMOCTH — 8 0alIoB;

3.3 nons mosyuaTeneil yciayr, yJOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT U WHBAJIUAOB —
3Ha4YeHHe MoKaszarens paBHO 82,4 0ansoB, C yueTOM €ro 3HauuMoCcTH — 24,7 Gaos.

4 xpuTepuii - T0OPOKENATENFHOCTh, BEXIJINBOCTh PAOOTHUKOB OpPraHU3aui KyJIbTYpHI:

4.1 nons monydaTeneil yciyr, YAOBJIETBOPEHHBIX J00POXKEIaTeIbHOCTBIO, BEXIMBOCTHIO
pabOTHHUKOB OpraHM3alluK, 0OECMEUYNBAIONINX NEPBUYHBIN KOHTAaKT M MH()OPMHUpOBaHUE
HoJIyJaTes yCIyrd — 3HaueHue 1okasatens paBHo 89,8 6aiioB, ¢ yueToM ero 3HaYuuMOCTH
— 35,9 6amnos;

4.2 nons modydaTesled YCIyr, YIOBIETBOPEHHBIX J100pOXKeNaTeIbHOCTbIO, BEXIMBOCTBIO
pabOTHHUKOB OpraHW3alliK, 00ECIECUMBAIONINX HETIOCPEICTBEHHOE OKAa3aHWE YCIYTH IPH
oOpallleHny B OpraHu3allii0 — 3HaueHue mokaszatens paBHo 90,5 GannoB, ¢ y4eToM ero
3HAYUMOCTH — 36,2 0aUIoB;

4.3 nons moOdydaTeled YCIyr, YIOBIETBOPEHHBIX J100pOXKeNaTeIbHOCTbIO, BEXIMBOCTBHIO
pabOTHUKOB OpPTraHU3aIIUH TIPU UCTIOJIH30BAHNH AUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3Ha4YeHue nokasarens paBHo 91,4 Gansos, ¢ yueToM ero 3HauuMocTH — 18,3 Gaos.

5 KpUTEpHii - YIOBIETBOPEHHOCTH YCIOBHSIMUA OKa3aHHS YCIYT':

5.1 noss nomyvaresnen ycayr, KOTOpblE TOTOBBI PEKOMEH0BaTh OPraHU3allii0 POJCTBEHHUKAM
U 3HAKOMBIM (Morjnu Obl ee pPEeKOMEHJOoBaTh, eciau Obl Obula BO3MOKHOCTH BBIOOpA
OpraHu3aliii) — 3HaYeHHe IMoka3aTens paBHO 88,3 OamioB, ¢ y4eTOM €ro 3Ha4MMOCTH —
26,5 6aoB;

5.2 nons momyvartesel yclyr, yIOBIETBOPEHHBIX I'pauKoM paboThl OpraHU3alK — 3HAYCHHUE
nokasaressi pasHo 86,9 6a/IoB, ¢ yueToMm ero 3HaunMocTH — 17,4 6aiios;
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5.3 pons momywaTened yCIyr, YAOBJIETBOPEHHBIX B IEJIOM YCIOBUSIMH OKa3aHHs YCIYT B
OpraHM3aly — 3HA4YCHHUE TokKa3atens paBHO 86,1 OaioB, ¢ y4eToM ero 3HAYMMOCTH —
43,1 GayuIoB.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIoKeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHHUs YCIYT B JaHHOM YYPEXJCHUU KYIbTYphD» 54% pEecroHJIEeHTOB HE BBIPA3WIA OCOOBIX
MOKEIaHW. Y BBICKA3aBIINX MOKEIAHUS PECTIOHICHTOB OBLIN CIIEAYIONINE OTBETHI:

—  YBEJHMYHTB INTAT COTPYIHUKOB (7 OTBETOB),

—  XOTenoch Obl, YTOO KPYKKHM M 3aHATUS MPOXOJUIM HE B OJIHO BpeMs C YPOKaMH U
MOCEIIEHUEM JIETCKOTO cajia, T.K. U3-3a 3TOT0 HET BO3MOXKHOCTH JIeTeH TyZa BOJUTH;

—  CMEHUTb pykoBoauTeins (3 oTBeTa),

—  MaHAyC JJis1 UHBAIUIOB (2 OTBETA),

—  Xopo1uryto HOBYIO MeOeinb (3 oTBeTa),

—  HOBBbIU OasH (7 OTBETOB),

— TIOMEHSTHb YHUTa3bl U PAKOBHHBI, BKIIIOUYUTH B HAJMUYKE TyaJleTHYIO OyMary u *HuAKO€ MbLIO
(2 oTBeTA),

—  OTKPBITh PETPOJUCKOTEKH,

—  OTKpBITh KJIYO "MOJOIOW MaMbI"OKa3bIBaTh TOMOINb MOJIOJBIM MaMaM B B Pa3BUTHH U
BOCIIMTAHUU TICPBEHIICB, TI0 Cy0O0TaM XOTs OBI pa3 B MECSI] XOUETCS CXOJIUTh Ha KOHIIEPT,
cAenaTh XOTs Obl Ha MOJITOJa MPOEKT CPeld MOJOJASKH MO TUIY "TaHIbI A BceX' 4To Obl
JIFOI TIUTK B KJTYO TI0 BBIXOJIHBIM M OOJIENTH 32 CBOMX KOHKYPCAHTOB, KBH XOYETCS, KOHIEPT
necHu 90-x cpeau opraHu3aliil oceska, BO3pOAUTh U3 cccp "a, Hy-Ka, JE€BYIIKHA Ha HOBBIX
nan". ¥ MHOTO€ MHOT'O€ JIPYTOE..

HtoroBele 3HaueHHs] TOKa3aTelel, XapakTEepHU3YIOIIUX OOIUEe KPUTEPUHU OLICHKH
KauecTBa ycioBuil okazanus yciyr MKY «Oxcoeckuii docyeoswlii yenmp», peacTaBiIeHbl HA
pucynke 126 u B [Ipunoxenun 2.

Kpurepuii 1. OTKpBITOCTh U JOCTYIIHOCTD
nH(pOpMannu 00 OpraHu3alu KyJIbTYPhI

Kpurepuii 2. KomdoprHOCTS ycnoBuii

87,2
MIPEIOCTaBICHHs] YCIYTH
Kpurepwii 3. JIocTynmHOCTb YCIyT JUIsl HHBAJIHIOB 32,7
Kpurepuii 4. Jlo6poxkenaTeIbHOCTD U BEXKIHBOCTD 90 4
pabOTHHUKOB OpraHU3aALUH '
Kpurepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBUAMU 869

OKa3aHUs yCIyT

Pucynoxk 126. UToroBbie 3HaueHus MoKa3aTesle HE3aBUCUMOW OLIEHKH KauecTBa yCIOBUI
okazanus ycinyr B MKY «OxcoBckuit JOCYTOBBIN IIEHTP», OaJITbI

Takum oOpa3om, MpHu OLEHKE KauecTBa ycioBHi okazanus yciayr B MBYK MKY
«Oxcosckuil 00cy208blll YeHmpy BBIABIECHO, YTO 3 U3 5 MoKa3aTeneil IMEIOT BBICOKYIO CTEIEHb
OIICHKH; CPEJTHIOI0 OICHKY TOJYyYHJI KPUTEPHU | «OTKPBITOCTh U JIOCTYITHOCTh HH(pOPMAIUH 00
OpraHMU3aIi KYJIbTYPh»; JOCTAaTOYHO HU3KYIO OIEHKY MOJY4YWJI KPUTepUH 3 «IOCTYMHOCTH
YCIIYT JUTSE MHBAIAIIOBY.

Hrorosas omenka yupexnaenus mo 5 mokasarensm (IIpunoxxenue 3) cocraBmsier 71,3
6amoB u3 100.

B peiiTunre opranusanuii, MpoxXoIsIIiX HE3aBUCUMYIO OLIEHKY KauecTBa OKa3aHUs yCIyT
opranm3arusaMu KyiabTypbl 2020 roma, MKY «Oxcosckuii docyeoeviti yenmpy 3aHumMaer 57
MecTO U3 68.
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2.65 MyHununajabHoe aBTOHOMHOe yupexaeHne «bepe3HuKuil HeHTP KYJbTYPbl H

TYpU3Ma»

CoumanbHo-nemMorpaduieckuii mopTpeT notpedurens (N = 48 venoBek) MpeaCTaBiIcH B

tabimue 160.

Tabauya 160

KoaunuectBo Hons B
Ilon pecnonoenmog OTIPOIICHHBIX BbIOOpKE (%)
Myskckoit 8 16,7
Kenckmii 40 83,3
Bospacm pecnondenmog
18 — 25 ner 15 31,3
26 — 35 ner 10 20,8
36 — 54 rona 14 29,2
crapmie 55 ner 9 18,7
Yposenv obpazosanus pecnondenmos
Bricmiee 12 25
Cpennee crienraibHOE 26 54,2
ITomHOE (0OIIIEE) 10 20,8
Cmamyc nompebumerns ycuyau
[Torpebutens yciuyr W poauTesb  (3aKOHHBIH
MIPEACTABUTEID) HECOBEPIICHHOJIETHETO 2 4,2
oTPeOUTENS YCIyT
[Torpeburens yciyr 39 81,3
Ponurens (3aKOHHBIN IPE/ICTABUTEID) - 145
HECOBEPIICHHOJICTHETO MOTPEOUTEIIS yCIyT ’
Uroro: 48 100

Pesynbrartel oneHkn uHHQoOpMAnMM 00 OpraHu3alMd KyJIbTYpbl, pa3MEIIeHHONW Ha
ounuanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/IaX B MOMEIEHUsX, MpeacTaBiIeHbl B Talnuie

161.
Tabnruya 161
Ha Ha
MH(pOopMaNHOHHBIX O0GHIHAIBLHOM
[Tepeuens uHpopmanuu cremax canre
MOMeIIeHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHeT»
1 2 3
I. O0mas nupopmanus 00 OPraHU3aANMN KYJIbTYPhI
1. IlonHoe U COKpaIIEHHOE HauMEHOBaHHE
OpraHM3aly KyJIbTYphl, IOUYTOBBIA agpec, KOHTAKTHBIE 2 0
TenedOHBI U aJipeca dJIEKTPOHHON MOUTHI
2. MecTo HaxOXXIEHHs OpraHU3alMM KYJIbTYphl H €€ 1 0
bunmanos (Mpu HATMYHUN)
3. Jlata cozmaHus OpraHu3aluy KyJIbTyphl, CBEIEHUS 00
yupeauTesne/yupequTensax, KOHTAKTHble  Tele(dOHBI, 05 0
azpec caura, azgpeca JJIEKTPOHHOU I1OYThI '
yupeauTens/yupenurenen
4. YupenutenbHble ~ JOKYMEHTHI  (KONHUS  ycTaBa X 0
OpraHu3aluu KYJbTYpBI, CBUJIETENICTBO 0
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roCy/IapCTBEHHOW pErucTpaiiy, peuieHus: yapeauTes o
CO3JJaHMU OpraHu3aldUd KyJIbTYphl U HAa3HAYCHUU €€
PYKOBOIMTEIS, MOJIOKEHUS O bunmanax  u
MPEACTABUTENHLCTBAX (MIPU HATHYNHN))

5. CtpykTypa W oOpraHbl YIOpaBJICHHS OpraHU3AlHNU
KyJIbTYpHl; (paMuiuu, MMeHa, OTYeCTBa U JOJDKHOCTHU
PYKOBOAUTEIEH OpraHu3aluu KYJIbTYpHI, ee
CTPYKTYPHBIX ToOApa3feieHnii u ¢uimanoB (mpu HX
HAJIMYUU), KOHTAKTHBbIE Tele(OHbl, ajapeca CaHTOB
CTPYKTYPHBIX IOApa3JeleHuil (IpU HaJU4uM), ajapeca
3JIEKTPOHHOM MOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTYphI

II. Uudopmauuss o0 JAesiTEJJbHOCTH OPraHU3aAUUM
KYJbTYPbI

7. Bugel  mpenocTaBIsieMBIX — YCIyr  OpraHU3aluei
KYJIbTYPbI

8. IlepeueHb OKa3bIBaEMBIX IUIATHBIX ycayr (Tpu
HaNMU4YuM)*; 1eHsl (Tapudpl) Ha yciuyru (P HATUYUU
IUIATHBIX ~ YCIYT), KOMWUU JIOKYMEHTOB O TIOPSIKE
OpPEJOCTaBICHUS]  yCAYr 3a IUIaTy, HOPMAaTHBHBIX
NPaBOBBIX aKTOB, YCTAHABJIMBAIOUINX IIEHBI (Tapudbl) Ha
yciyru (Ipy HAIUYUY TUIATHBIX yeuIyT)™®

9. MarepuanbHO-TEXHUYECKOE o0ecnieueHue
IpEI0CTaBICHHS yCIIYT

10. Konus  mmana  QuHAHCOBO-XO03AHCTBEHHOU
NeSITeIbHOCTH OpPraHu3allu KyJIbTYpbl, YTBEPKACHHOTO
B YCTaHOBJIICHHOM 3aKOHOJATeIbCTBOM Pocculiickoi
Qenepanun  MOpsAAKe, WIM  OIOJKETHOH  CMEThI
(nadopmarysi 00 06beMe MPEAOCTABISIEMBIX YCIYT)

11.  Hudopmamus O IUIAHUPYEMBIX MEPONPHUATUIX
(aHOHCHI, aUIIH, aKIIUN), HOBOCTU, COOBITHS

12.  Komuu JULEH3UI Ha OCYUIECTBJIEHUE
JESTCIIbHOCTh,  IMOJJICKAIIEH  JIMIICH3UPOBAHUIO B
COOTBETCTBMU C 3aKOHOJATeNbCTBOM  Poccuiickoit
Oenepari  (IPH OCYMIECTBICHUHA COOTBETCTBYIOIINX
BUJIOB JICSATEIBHOCTH )™

I11. UudopManusi 0 He3aBHCMMOH OLICHKE Ka4eCcTBa

13.  Pe3ynpTaThl HE3aBUCHMMOM OLEHKH KadecTBa
YCIOBUM OKa3aHWsS YCIYyr, IUIaHBl MO YJIYYLICHUIO
KagecTBa pabOThl ~ OpraHu3aluM  KyJnbTypel (1O
YCTPAHEHUIO HEIOCTATKOB, BBISBICHHBIX [0 HTOraM
HE3aBUCHMOI OIIEHKH KayecTBa)

Bcero

7.5 (13 9)

0 (m3 11)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYNIHOCTH HH(OPMALUHU O JESATEIHHOCTH
YUPEKACHUS KyIbTYypbl «bepesnuykuii yenmp Kyibmypbl U mypusma», pPa3MEIIeHHOW Ha
00I1eIOCTYTHBIX HMH(pOPMALMOHHBIX pecypcax B cetu Murepuer (Ha 28 centsiOpst 2020 r.),
cocrapnsier 0 OamioB (oduuMambHOrOo caita y4dpexaeHUs
HEYJOBJIETBOPUTEIILHOMY YPOBHIO TOJHOTHI MH(GOpPMAaLUMU M WHPOPMALMOHHBIX OOBEKTOB
(xputepuii 1.1). 3ameuanus: calit mycroil, HepaOOTaOIIUNA, CO MHOMXECTBOM pPEKJIAMBI;
matepuaisl ycrapenmue (2013 u 2018 roga). Ouenka Hanuyust ”HPOPMALIUH, pa3MEIIeHHONW Ha
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WH(POPMAIMOHHBIX CTEHAAaX, COCTaBiseT 7,5 OamoB W3 9 BO3MOXKHBIX W COOTBETCTBYET
CpeAHEMY YPOBHIO ITOJHOTHI HH()OPMAIIHH.

[Tokazarenu yAOBIETBOPEHHOCTH TIpaKAaH KaueCTBOM YCJIOBHMM OKa3aHUS YCIYT
opranuzaun MAY «bepesnuyxuti yenmp Kyabmypvl U mypusma», BbISIBICHHbIE Ha OCHOBE
MAacCOBOT'0 aHKETHOI'O OIpoca, Mpe/CTaBieHbl Ha pucyHke 127, a takxe B llpunoxenun 2.
CornacHo pucyHKy 127, BbIsIBIIEHa BBICOKAs YJOBJIETBOPEHHOCTh IOTPEOUTENSIMH BCEMHU
AHAIM3UPYEMbIMHU TIOKA3aTeNIIMU JESITeIbHOCTH OpraHU3aIiH.

Y 0BIETBOPEHHOCTh OTKPHITOCTHIO, TOJIHOTON 1
JOCTYITHOCTHIO HH()OPMAIIMH O AEATEINFHOCTH OPTaHU3AINI 95,8
Ha MH)OPMAIMOHHBIX CTEHAAX
V 10BIETBOPEHHOCTH OTKPBITOCTHIO, OJIHOTOH

noetymoctsio mipopwaitni o sexremswocts opramsant [ 100

B ceTu MHTepHeT

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO MIPEIOCTaBICHHS _ 917
YCIIyT OpraHu3anuein !
e s omcre TN 55 ¢
BEXITUBOCTHIO paOOTHUKOB MPU MEPBHYHOM KOHTAKTE '

Y I0BIETBOPEHHOCTH AOOPOKETATENFHOCTEIO,

BEXKJINBOCTHIO PaOOTHUKOB IIPH HETIOCPEICTBEHHOM _ 97,9

OKa3aHUU yCIyTU
Y 10BIIETBOPEHHOCTD J1I00POKENATEIBHOCTBIO,

BE)XJINBOCTHIO pAOOTHUKOB NPH HCIIOIb30BAaHUH _ 90,3

JUCTaHIIMOHHBIX (OPM B3aMMOACHCTBHS

I'0TOBHOCTH PEKOMEHI0BATH OPTaHU3ALUIO POJCTBEHHUKAM _ 938
U 3HAKOMBIM '

Y 10BIETBOPEHHOCTH OPTaHU3ALHOHHBIMH YCIOBHSAMH _ 938
OKa3aHus yCiyr '

Y 10BIETBOPEHHOCTD YCIOBHAMH OKa3aHHUS YCIYT B LETIOM — 93,8

Pucynox 127. IlokazaTtenu yaoBI€TBOPEHHOCTH T'PaXkJIaH KAYECTBOM YCIOBUN OKa3aHUs yCIyT
opranuzai MAY «bepe3HuKuil HeHTp KyJIbTyphl U Typu3May, %

3HaueHus MoKazaresel, XapakTepu3yIOINX 00IIre KPUTEPUH OLEHKH KaueCTBa YCIOBUMN

OKa3aHusl YCIyT opranu3anuend KyiabTypbl MAY «bepesnuykuii yenmp Kyaismypvl u mypusma,

BBICUMTAHHBIE Ha OCHOBE JIaHHBIX OLIEHOK MH(OPMAIIMOHHBIX MaTEepPHAIOB, aHKETHOTO OIpoca

noTpeOUTENeH N KOHTPOJIBHBIX 3aKYIOK/TTOCEIICHUH, CIIeTyIOIIHE:

1 xpuTepuii - OTKPBITOCTh U JOCTYIMHOCTh HHPOPMAIIH 00 OpraHU3alliu KyIbTYpHhI:

1.1. coorBercTBMEe WHPOpMANIUM O JACATEIHPHOCTH OpTaHM3allM{, pa3MENIEHHON Ha
00IIeTOCTYTHBIX HH(POPMAIIMOHHBIX pecypcax, MepevyHr0 WH(OpPMAIUU U TPEOOBAHUSIM K
Hel, YCTaHOBJIEHHBIM HOPMATHBHBIMU IPABOBBIMHU aKTaMHU — 3HAUEHHE IOKa3aTessl paBHO
37,5 6annos, ¢ yueToM ero 3Hauumoctu — 11,3 6amios;

1.2. ofOecniedyeHne Ha OQUITMAILHOM CalTe OpTraHW3alMH HATUYHS W (YHKITMOHUPOBAHHS
JTUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBSI3M U B3aUMOJACUCTBUS C MOYYATEIIMH YCIYT —
3HaUEHUE MoKa3aTels paBHO () 0ayuIoB, ¢ yaeToM ero 3HauuMoctd — 0 6ayuios;

1.3. nmonst momyuaTenel YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U JTOCTYMHOCTBIO
UHPOpPMALIUK O JIEATEIBHOCTH OpTaHM3allid, pa3MENIeHHOW Ha WH(OPMAIIMOHHBIX
CTeH/ax, Ha caiiTe B HWH(OPMAIHMOHHO-TEICKOMMYHHKAIIMOHHON cetu «lHTepHET —
3HauUeHUE MoKa3aTels paBHo 97,9 6ayios, ¢ yueToM ero 3HagumMoctd — 39,2 6aios.
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2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

52

53

2 KpUTEpHiA - KOMPOPTHOCTH YCIOBUH MIPEIOCTABICHHUS YCIIYT:
obOecrieueHHe B OpraHu3anud KOM(OPTHBIX YCIOBUW U TPEAOCTABICHHUS YCIYT —
3HadeHue rnokaszarens paBHo 100 6awtoB, ¢ yuyeTom ero 3HauuMocT — 50 6asios;

JIOJISL TIOJTyYaTesIe YCIyT, yIOBJICTBOPCHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCIIyr — 3HaueHue mokazatens paBHo 91,7 Gamios, ¢ yderoM ero 3Haummoctu — 45,8
0aJIoB.

3 KpuTepUii - TOCTYIHOCTb YCIYT AJI1 HHBAJIU/IOB:

00Opy/IOBaHUE TEPPUTOPHH, MPHIICTAONICH K OpPraHU3allld, U €€ MOMEIICHUH C y4eToM
JOCTYIHOCTH [UIsl MHBAIMJIOB — 3HAu€HHE MokKaszarens paBHO ( OayjioB, C y4eToM €ro
3HauuMoctu — 0 6aios;
o0ecrnieueHre B OpraHU3aluy YCIOBUIM JOCTYITHOCTH, O3BOJIAIOIIMX WHBAJINAAM MOJIYy4aTh
yCIIyTH HapaBHE C APYTMMU — 3Ha4eHHWe Tokaszatens paBHO 20 0aljioB, C y4eToM ero
3HAYNMOCTH — 8 0aJIjIOB;

JOJIsl TIOTyYaTeNield YCIIyT, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJIsi MHBAJIHIOB —
3HaueHue nokasarens pasHo 100 6amsos, ¢ yuetom ero 3Haunmoctu — 30 6aoB.

4 xpuTepuii - OOPOKEIATEIBHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

N0l TIoNy4yaTesiel yCHyr, YIOBJIETBOPEHHBIX JT0OPOKENIATeIbHOCTHIO, BEXJIUBOCTHIO
pabOTHUKOB OpraHU3aIiy, 00ECIECUUBAOIINX MEPBUYHBIA KOHTAKT M WH(POPMUPOBAHUE
MOJTy4yaTelis yCIIyTd — 3HaUeHHe mokazaresst paBHO 95,8 6amios, ¢ y4eToM ero 3Ha4MMOCTH
— 38,3 0a10B;

N0l TIoNy4yaTesiel yCHyr, YIOBJIETBOPEHHBIX JT0OPOXKENIAaTeIbHOCTHIO, BEXIUBOCTHIO
pabOTHUKOB OpraHU3aIuH, O0OSCIICUNBAOIINX HETMOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3alii0 — 3HAYeHHEe TMokaszatens paBHO 97,9 GainoB, ¢ y4eToM ero
3HAYNMOCTH — 39,2 0aJlIoB;

N0l TIoNy4yaTesiel ycHyr, YIOBJIETBOPEHHBIX JT0OPOKENIATeIbHOCTHIO, BEXIMBOCTHIO
PpabOTHUKOB OpraHU3alliy MPU UCIIOJIb30BAHUN TUCTAHIIMOHHBIX (DOPM B3aUMOJICUCTBUS —
3HaueHue nokasarens pasHo 90,3 6amos, ¢ yueToM ero 3Haunmoctu — 18,1 6annos.

5 KpuTepHii - YAOBIETBOPEHHOCTh YCIIOBUSMHU OKa3aHUs yCIYT:

JI0JISl TIONTy4YaTesiel ycIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AIMI0 POACTBEHHUKAM
U 3HAKOMbIM (Mornu Obl €e pPEeKOMEHJOoBaTh, €ciau Obl ObUIa BO3MOXHOCTH BbIOOpA
OpraHM3aIi) — 3HAYeHHUEe MoKazaTens paBHO 93,8 6amwioB, ¢ y4eTOM €ro 3HaYMMOCTH —
28,1 Gamos;

JIOJISI TIOJTydaTesiel YCIyr, YAOBIETBOPEHHBIX rpauKoM pabOThl OpTaHU3alUN — 3HAUCHUE

noka3zarens paBHo 93,8 6aioB, ¢ yueTom ero 3HaunMocTH — 18,8 6anos;

JOJISl TIONTydaTeJield YCIIyT, YAOBICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B

OpraHM3aly — 3HA4YeHHUEe TMokaszatens paBHO 93,8 6aioB, ¢ y4eToM €ro 3HAYMMOCTH —

46,9 6amoB.

[Ipn oTBeTe Ha OTKPBITHIA Bompoc «Bamm TpemIoXKeHHs MO YIYYIIEHUIO YCIOBUN

OKa3aHUs YCIIYT B JAHHOM YYPEXKJICHUU KYIbTYphD» 68,8% pecroHIeHTOB He BRIPA3UIIH 0COOBIX
MOXKEJIaHUH. Y BBICKA3aBIIMX MMOXKETAHUS PECITOHICHTOB ObLITH CIICIYFOIIUE OTBETHI:

OUYCHb HYXEH CIEIMaUCT 10 BOKAIy Ha TEpPHOJ] JCKPETHOTO OTIyCKa OCHOBHOTO
pabOTHUKA;
OpraHU30BaTh MOJIOJISKHBIN KITy0, YTOOBI MOJIOJICKH ObIJIa BO3MOYKHOCTH BCTPEUATHCS,
Oomb11e nH(OPMALIMHU, PEKJIAMBI O IIPOBOJIUMBIX MEPOIPUSITUSIX;
BpeMsi paboThI KPYKKOB yBeInuuTh Ha 0,5 yaca;
BcE ycrpauBaet (12 0TBETOB).

WtoroBbie 3HaueHHWs] TOKa3aTeiel, XapaKTepU3YIOIUX OOIHe KpUTEPUH OICHKH

Ka4yecTBa yCIOBUM oOKasaHus ycnyr MAY «bepesnuykuii yewmp KyIibmypvl U mypuzman,
IIpeICTaBICHBI HA pUCcYHKe 128 u B [Ipunoxenun 2.

329



000 «®dopuc-Meama» www.foris.ru

Kputepmuii 1. OTKpBITOCT U JOCTYIHOCTD
nHpopmanuu 00 opraHu3anyu KyJIbTyphl

Kpurepuii 2. KomdopTHOCTB ycnoBuii
NPEIOCTaBIICHUS YCIYTH
Kpurepuii 3. JlocTynmHOCTB yCIIyT U1 HHBAJIH/IOB
Kpurepnii 4. J1o6poxkenaTeTbHOCTh ¥ BEXKIUBOCTh
PabOTHUKOB OpTaHU3AINH

Kpurepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBUSMU
OKa3aHHA yCIIyT

— 50,5

. 5,8

A 38

A 95,6

— 93,8

Pucynok 128. UIToroBbie 3HaueHus MoKa3aTesie He3aBUCUMOM OIIEHKH KauecTBa yCIOBUI

okazanus yciayr B MAY «bepe3HuIKnil HeHTp KyJIbTyphl U TYpU3May, Oalibl

Takum 006pazom, Ipu OIEHKE KadecTBa YCIOBHH oka3aHus yciuyr B MAY «bepesnuykuii
yenmp Kyl1bmypbl U Mypusma» BBIABIEHO, 4TO 3 U3 5 MOKa3aTeneld MMEIOT BBICOKYIO CTENEHb
OLIEHKH; CPEJIHIOIO OLEHKY MOJIY4rs KPUTEpH 1 «OTKPBITOCTh M AOCTYHMHOCTh MH(pOpPMALUU 00
OpraHu3ali KyJbTYPBDY;, JOCTaTOYHO HHU3KYIO OLEHKY MOJIYYHJ KPUTEPUH 3 «IOCTYMHOCTh

YCIyr AJid UHBAJIUAOBY.

WroroBas onenka yupexnaeHus no 5 noxazarensm (Ilpunoxxenue 3) cocrasusier 74,7

oawos u3 100.

B peittunre opranuzamuii, IpoxXoJAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranuzausamMu KyiasTypel 2020 roma, MAY «bepesnuyxuii yenmp Kyaemypvl u mypusma»

3anumaet 48 mecto u3 68.
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2.66 MyHunUnNajbHOe ABTOHOMHOE YUpeXIeHHe KYJIbTYpbl MYHHMUIHNAJIBLHOTO
oopa3oBanus «I'opox Apxanreiabck» «Ilapk arTpakuuonoB «IloTemHbIi ABOP»

CoumasnbHo-neMorpaduieckuii moprper norpedutens (N = 247 yenoBeK) NpeCTaBICH B

Tabiuue 162.

Tabauya 162

KoaunuectBo Hons B
Ilon pecnondenmog OTIPOIICHHBIX BbIOOpKE (%)
Myskckoit 59 23,9
Kenckuii 188 76,1
Bospacm pecnondenmog
18 — 25 ner 96 38,9
26 — 35 ner 70 28,3
36 — 54 rona 66 26,7
crapiie 55 net 15 6,1
Yposenv obpazosanus pecnondenmos
Bricmiee 106 429
Cpennee crienraibHOE 114 46,2
ITomHOE (0OIIIEE) 27 10,9
Cmamyc nompebumerns ycuyau
[Torpebutens yciuyr W poauTesb  (3aKOHHBIH
MIPEJICTaBUTEID) HECOBEPIICHHOJIETHETO 26 10,5
oTPeOUTENS YCIyT
[Torpeburens yciyr 161 65,2
Ponurens (3aKOHHBIN IPE/ICTABUTEID) 60 243
HECOBEPIICHHOJICTHETO MOTPEOUTEIIS yCIyT ’
Uroro: 247 100

Pesynbrartel oneHkn wuHQOpManMM 00 OpraHuM3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounuanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/IaX B MOMEIEHUsX, MpeacTaBiIeHbl B Talnuie

163.
Tabauya 163
HA HA
HHGpopMaAMOHHBIX 0PUIHAIBHOM
[Tepeuens uHpopmanuu CTeHaax canre
NoOMelleHUH OpraHu3anuu
OpraHM3aumuu B CeTH
«HHTepHEeT»
1 2 3
I. O0mas nupopmanus 00 OPraHU3aANMN KYJIbTYPhI
1. IlonHOE M COKpallleHHO€ HAaWUMEHOBAaHUE OpraHU3alMU
KYJIBTYpBl, HOYTOBBIA aJpec, KOHTAKTHbIE Tele(OHBI U 1,5 1
azipeca AIEKTPOHHOU MOYTHI
2. MecTo HaxOXJIEHHUs OpraHu3alM KyJIbTYpbl U ee 1 1
bunmanos (Ipu HATTMYHUN)
3. Jlata co3maHusi OpraHu3allMyd KyJIbTYpbl, CBEACHUS 00
yupeauTesne/yuypeIuTensX, KOHTaKTHble TelaeoHbl, aapec 1 1
caiira, ajpeca JJIEKTPOHHOU HOYTHI
yupeauTens/yupenurenen
4. YupenuteabHble JIOKYMEHTBI (xomust ycraBa X 1
OpraHu3aIu KYJIBTYPHI, CBUJIETEIHLCTBO
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rOCy/IapCTBEHHOW PErucTpaluy, PELICHUs Y4YpeAuTeNs O
CO3JJaHMU OpraHu3alMu KYJIbTYpbl M HA3HAUYCHUH €€
PYKOBOIUTEIS, MOJIOXKEHUS 0 ¢bunmnanax u
MPEACTABUTENHCTBAX (MIPU HATUYNHN))

5. Ctpyktypa W oOpraHbl yOpaBl€HUS OpraHu3aluu
KyJIbTYphl; (amMHINM, HMEHa, OT4YEeCTBA M JOJDKHOCTH
PYKOBOJMTENEH OpraHu3aluu KyJIbTypbl, €€ CTPYKTYPHBIX
noapaszneneHuii  u  QuiamanoB (Ipu  UMX  HAIAYHH),
KOHTaKTHbIE Tele(OHbI, aapeca CaWTOB CTPYKTYPHBIX
nojapasjiesieHuid (Ipu  HaJMYUHK), ajapeca SJIEKTPOHHOMH
MOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTYphI

0,5

II. Wudopmauusi o0 JAeATEJbHOCTH OPraHU3aALUM
KYJbTYPbI

7. Bunpr MPEIOCTAaBIsAEMbIX  YCIIYT opraHu3aruei
KYJIbTYPbI

8. IlepeueHb  OKa3pIBa€MbIX IUIATHBIX  YyCIyr (mpH
Hanmuuumn)*; 1eHsl (Tapudsl) Ha ycuyrd (IpU HAIUYUU
IUIATHBIX ~ YCJIYT), KONWU JOKYMEHTOB O TMOpSJAKE
IPEJOCTaBIICHUS YCIYT 3a IUIaTy, HOPMaTUBHBIX MPABOBBIX
aKTOB, YCTaHABJIMBAIOIIUX IICHBI (TapU(bl) HA yCIYTH (TIPH
HAJIMYUU TUIATHBIX yCIyr)™

0,5

9. MarepuanbHO-TEXHUYECKOE obecnieueHue
IPEIOCTABICHHS YCITYT

10. Konus IiaHa (UHAHCOBO-X03HCTBEHHOM
JIeATEIbHOCTH OpPraHU3allMKM KYJIbTYPbl, YTBEPKICHHOTO B
YCTaHOBJIEHHOM 3aKOHOJATEILCTBOM Poccuiickoit
Odenepauy  MopAaKe,  MIM  OIOJDKETHOW  CMETHI
(nadopmarysi 00 06beMe MPEAOCTABISIEMBIX YCIIYT)

11. Huadopmamus o0 MIAHUPYEMBIX MEPOIPUATHUAX
(aHOHCHI, adUIIH, aKIIUX), HOBOCTU, COOBITHS

12. Konuu nuueH3uil Ha oCcylecTBICHUE AeSITeIbHOCTD,
NOMJICKAMCH  JIMUEH3UPOBAHUIO B COOTBETCTBUU  C
3aKkoHozarenscTBOM  Poccuiickont  @enepanuu  (1pu
OCYIIECTBJIEHUU COOTBETCTBYIOUINX BUJIOB JI€ATEIBHOCTH)™

I11. Uudopmanmst 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl  HE3aBUCHMMON  OIIEHKM  KadecTBa
YCIIOBUH OKa3aHUs yCIYT, IUIaHbI [0 YJIYYIIEHUIO KadecTBa
paboThl  OpraHu3allMd  KyJabTypel (110  yCTpaHEHHIO
HEJOCTaTKOB, BBIABJIEHHBIX II0 HTOraM HE3aBUCUMOMU
OIICHKH KauyecTBa)

Bcero

6,5 (u3 9)

12 (u3 12)

Takum 00pa3om, OIEHKAa OTKPBITOCTH W JOCTYMHOCTH HH(POPMAIHMH O JACATEIHHOCTH

yupexaeHuss KyiabTypel «llapx ammpakyuonos «llomewinviii 060p»,

pa3sMELIEHHOW Ha

o0LIeTOCTYHBIX MH(POPMAIMOHHBIX pecypcax B cetu Wurtepner (Ha 28 centsiOps 2020 r.),
coctaBiseT 12 06auioB M COOTBETCTBYET HEYJOBIETBOPUTEIHHOMY YPOBHIO MOJHOTHI
uH(popMaluu 1 UHPOPMAIIMOHHBIX 00BeKTOB (kputepui 1.1). Ouenka Hanuuus uHpOpMaIUy,
pasMeleHHOH Ha HMH(OpPMAIMOHHBIX CTEHJAaX, cocTaBiseT 6,5 6amioB M3 9 BO3MOXHBIX H

COOTBETCTBYET CPEHEMY YPOBHIO IMOTHOTHI HH(OPMAITHH.
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Iloka3aTenu ynOBJIETBOPEHHOCTH TIpaXkJaH KayeCTBOM YCIOBUI OKa3aHUS YCIyTr
opranuzaimmn MAVYK «llapx ammpakyuonos «llomewnulii 060p», BBHIABICHHBIE Ha OCHOBE
MAacCOBOT0 aHKETHOT'O OIpoca, MpeCTaBieHbl Ha pucyHke 129, a taxxe B Ilpunoxenuu 2.
Cornacno pucyHky 129, BbIsiBIIeHa BBICOKas YIOBICTBOPEHHOCTb MOTPEOUTENSIMH BCEMHU
aHAJIM3UPYEMbBIMH [TOKA3aTeIIMH JeSTEIbHOCTH OpraHU3aLuu.

Y,HOBJ'IGTBOpeHHOCTI) OTKPBITOCTBIO, MTOJTHOTOM 1
JOCTYITHOCTBIO I/IH(bOpMaIII/II/I 0 ACATCIIbBHOCTHU OpTraHnU3alluiu
Ha PIH(bOpMaIII/IOHHI)IX CTCHIax

88,7

|

VY 10BIETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTON U
JOCTYITHOCTBIO HH(OPMAINH O JeATeTbHOCTH OpTaHU3aIuH B
cetn UHTEpHET

92,8

Y I0BIETBOPEHHOCTh KOM(OPTHOCTBIO TIPEIOCTABIICHHS
YCIIyT opraHu3anuen

~
o
©

yﬂOBﬂeTBOpeHHOCTL JOCTYIIHOCTBIO YCIIYT JIs1 UHBAJINJI0B

Y 10BIETBOPEHHOCTH AOOPOKETATEIEHOCTHIO, BEXKINBOCTHIO

89,1
PpaGOTHUKOB MPH NEPBUUYHOM KOHTAKTE '

YILOBHCTBOpeHHOCTL I[06pO)K€J'IaT€J'H)HOCTL}0, BCXKIIMBOCTBIO
pa60THI/IKOB Py HETIOCPEACTBEHHOM OKa3aHUU YCIIYTU

96,4

Y,ZLOBJ'IGTBOpeHHOCTL Z[O6pO)KeJ'IaT€J'II>HOCTL}O, BEXKIIUBOCTBIO
pa60THI/IKOB IIpU UCIIOJIB30BAHNHN JUCTAHIIMOHHBIX q)OpM
B3aUMO/ICHCTBHS

90,8

'oTOBHOCTH PeKOMEHIOBATH OPTraHU3AINIO POACTBEHHUKAM U

89,9
3HaKOMBIM

YV 10BNIETBOPEHHOCTH OPraHU3ALMOHHBIMU YCIOBHAMU
OKa3aHUs yCIIyr

[ee]
by

Y 10BIETBOPEHHOCTD YCIOBHAMH OKa3aHHs YCIyT B LIEIOM 91,5

Pucynox 129. Ilokaszatenu yaoBI€TBOPEHHOCTH TPaXkJIaH KAYECTBOM YCIOBUN OKa3aHUS yCIyT
opranuzaiun MAVYK «Ilapk artpakunonoB «Iloremnsiit 1sop», %

3HaueHus MoKasaresel, XapakTepu3yIOIINX 00IIrue KPUTEPUH OLEHKH KauecTBa YCIOBUMN

OKa3aHus ycayr opranuzauuein KyiabTypsl MAVK «llapx ammpakyuonos «llomewinvlii 060p»,

BBICUMTAHHBIE HA OCHOBE JIaHHBIX OLIEHOK MH(OPMAIIMOHHBIX MaTEepPHAIOB, aHKETHOTO OIpoca

noTpeduTeNeii 1 KOHTPOIBHBIX 3aKYITOK/TIOCEIICHHH, CIICTyIOIINE:

1 xputepuit - OTKPBITOCTh U JOCTYIMHOCTh HHPOPMAIIHH 00 OpraHu3allii KyIbTYpHhI:

1.1. coorBercTBMEe WHPOpMAUM O JACATEIHPHOCTH OpTaHM3allM{, pa3MENIEHHON Ha
00IIeTOCTYTHBIX HH(POPMAIIMOHHBIX pecypcax, MepedHro WHGopManud U TpeOOBaHUSM K
HEll, yCTaHOBJICHHBIM HOPMAaTHBHBIMHU TPABOBBIMH aKTaMH — 3HAUEHHE MMOKA3aTelsl paBHO
83,3 6asoB, ¢ y4E€TOM €ro 3HaYMMOCTH — 25 0aIJIoB;

1.2. ofOecniedyeHne Ha OQUITMAILHOM CalTe OpTraHM3AlMH HATUYHS W (YHKITMOHUPOBAHHS
JTUCTAHIIMOHHBIX CIIOCOO0OB OOPAaTHOM CBS3M U B3aMMOICHCTBHS C MONyYaTEIIMH YCIYyT —
3HaueHue mokazatels paBao 100 6amioB, ¢ yaeTom ero 3HaunMocTd — 30 OaUIoB;

1.3. nmonst momyuaTenel YCIyT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTON U JTOCTYMHOCTBIO
UHPOpPMAIIUK O JEATEIBHOCTH OpPTaHM3alliH, pa3MEMIeHHOW Ha WH(OPMAIIMOHHBIX
CTeH/ax, Ha caiiTe B HWH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON cetu «MHTepHET —
3HaueHue nokaszatels paBao 90,7 6ayioB, ¢ y4eTOM ero 3HaYuMocTd — 36,3 0auios.
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2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

52

5.3

2 KpUTEpHiA - KOMPOPTHOCTH YCIOBUH MIPEIOCTABICHHUS YCIIYT:
obOecrieueHHe B OpraHu3anud KOM(OPTHBIX YCIOBUW U TPEAOCTABICHHUS YCIYT —
3HaYeHHe rokaszarens paBHo 80 6amioB, ¢ yueTom ero 3HaunMocTy — 40 6aos;

JIOJISL TIOJTyYaTesIe YCIyT, yIOBJICTBOPCHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCIIyr — 3Ha4YeHUE ToKaszaTesss paBHO /8,9 GamioB, ¢ ydeToM ero 3Hadyumoctu — 39,5
0aJios.

3 KpHUTEpHUl - JOCTYITHOCTh YCIYT JJISI HHBAIHJIOB:

o0opy/oBaHUE TEPPUTOPHH, MPHIICTAIONICH K OpPraHU3allld, U €€ MOMEIICHUH C y4eToM
JIOCTYITHOCTH JIJII MHBAJIUAOB — 3HA4YCHHWE IMOKazaTessi paBHO (0 OaioB, ¢ y4E€TOM €ro
3HauuMoctu — 0 6aios;
oOecrieueHre B OPTaHU3alUK YCIOBUHM JTIOCTYITHOCTH, TO3BOJISIIONIUX WHBAJIMIAM TIOJTydaTh
yCIIyTH HapaBHE C IPYTMMH — 3HAuU€HUE Tokazarens paBHo 0 0amwioB, ¢ y4eToM ero
3Ha4YnMOocCTH — 0 0asoB;

JOJIsl TIOTyYaTeNield YCIIyT, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJIsi MHBAIUIOB —
3HaYeHHE MoKa3arens paBHO 86,7 6aloB, C y4ETOM €ro 3HaYMMOCTH — 26 6asioB.

4 xpuTepuii - OOPOKEIATEIBHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

N0l TIoNy4yaTesiel yCHyr, YIOBJIETBOPEHHBIX JT0OPOKENIATeIbHOCTHIO, BEXJIUBOCTHIO
pabOTHHUKOB OpraHM3aluy, 00ECIEUYNBAIOUINX NEPBUYHBI KOHTAaKT M MH()OPMHUpOBaHUE
MoJTy4yaTelis yCIIyTd — 3HaueHue nmokasaresns paBHo 89,1 6amios, ¢ y4eToM ero 3Ha4uMOCTH
— 35,6 0aw1oB;

N0l TIoNy4yaTesiel yCHyr, YIOBJIETBOPEHHBIX JT0OPOXKENIAaTeIbHOCTHIO, BEXIUBOCTHIO
pabOTHUKOB OpraHU3aIui, OOCCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3alli0 — 3HAYeHHE TMokaszatens paBHO 96,4 GaiioB, ¢ y4eTOM ero
3HAYNMOCTH — 38,5 0aIIoB;

N0l TIoNy4yaTesiel ycHyr, YIOBJIETBOPEHHBIX JT0OPOKENIATeIbHOCTHIO, BEXIMBOCTHIO
PpabOTHUKOB OpraHU3alliy MPU UCTIOJIB30BAHUHU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3HaueHue nokasarens pasHo 90,8 6ansos, ¢ yueTom ero 3Haunmoctu — 18,2 6annos.

5 KpuTepHii - YAOBIETBOPEHHOCTh YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIONTy4YaTesiel ycIyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AINIO POACTBEHHUKAM
U 3HAKOMbIM (Mornu Obl €e pPEeKOMEHJOoBaThb, €ciau Obl ObuIa BO3MOXHOCTH BBIOOpA
OpraHM3aIii) — 3HaYeHHe Mmokaszarens paBHo 89,9 6anioB, ¢ yueToM ero 3Ha4uMoCTd — 27
0aJlIoB;

JIOJISI TIOJTydaTesiel YCIyT, YAOBIETBOPEHHBIX rpaiKoM pabOThl OpraHU3aIMy — 3HAUCHUE

nokaszaress paBHO 87 0aiioB, ¢ y4€TOM ero 3HauuMocTu — 17,4 6amios;

JOJISl TIONTydaTeJield YCIIyT, YAOBICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B

OpraHM3ali — 3HA4YeHHUEe TMokaszaTtens paBHO 91,5 GaioB, ¢ y4eToM €ro 3HAYMMOCTH —

45,7 6amos.

[Ipn oTBeTe Ha OTKPBITHIA Bompoc «Bamm TpemIoXKeHHs MO YIYYIIEHUIO YCIOBUN

OKa3aHUs YCIyT B JAHHOM YUPEXKIACHUH KYIbTYphI» /7% pECcroHACHTOB HE BBIPA3UIN OCOOBIX
MOKeJTaHW. Y BBICKA3aBIINX MOKETaHUs PECTIOHJICHTOB OBLIIN CIEAYIOLINE OTBETHI:

OTKpPBIBaTh NapK 3UMOM, IPOBOJUTH HHTEPAKTUBHBIE ITPOTPAMMBI,

TyaJleT U BOJa JJIsl IETeH TOJDKHBI OBITh OECIIaTHBIM,

XOTeNOoCh OB, UTOOBI OBUTO OOJIee COBpEMEHHOE 000pyI0BaHKE + O3€JICHEHUE MapKa,

HE XBaTaeT aHTUCEIITHKOB B (poife, TyaseTHOW OyMaru B TyajeTe U CTYJIbEB Ul OXKHIAHUS;
SIMHCTBEHHBII MHHYC B pa0OTe MapKa - CE30HHOCTh W HeOOJbIIOE KOJIUYECTBO
aTTPaKIMOHOB;

proOpeTeHNe My3bIKaJIbHOM armaparypsl;

JInst CKOIUIEHHsI Takoro OOJBIIOrO KOJUYECTBA JIIOJCH elle W C JCThbMH HE0O0XOIUMbI
HOpMasbHasl, JOCTyIHas efa (a He TO, 4TO MpPOJAeTCs Ja €le W B TPH J0pOro) H
HOPMAJIbHBIC U B JOCTATOYHOM KOJIMYCCTBE TYaJICTHI. Her IMApPKOBKU psAAOM C ITAPKOM;
CKUJIKU CTYJCHTaM,
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—  Ooutbllie pa3sHOOOPA3HBIX aTTPAKIIHOHOB (12 OTBETOB),
— cany3en (2 orBera)
—  TEHHHCHBIH CTOJI,
—  CHW)KEHHE LIeHBI Ha yciyru (3 oTBera),
—  Bce oTiu4HO (12 oTBETOB).
HToroBbie 3HaueHHWs] TOKa3aTejel, XapaKTepU3YIOIIUX OOIIWe KPUTEPHUH OLEHKHU
KadgecTBa ycinoBuil okazanus ycuyr MAVK «llapx ammpaxkyuonoe «llomewnulii 060p»,
npencrasieHbl Ha pucyHke 130 u B [punoxenuu 2.

Kpurepunii 1. OTKpBITOCTE U TOCTYITHOCTH

91,3
nHpOpMaKH 00 OpraHU3aINH KYJIbTYPHI

|

Kpurepuii 2. KomdopTHOCTS ycnoBuii
MPEJOCTaBIEHHs YCIYTH

79,5

26

Kpwurepnit 3. JlocTynmHOCTS yCIyT U1 HHBAJIHUOB

e ommon o R 2
PpabOTHHUKOB OpraHU3alUU '
Kputepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBHSIMU 901
OKa3aHHsA yCIyT '

Pucynoxk 130. UToroBbie 3HaueHus 1oka3aTesieil He3aBUCUMOW OLIEHKH KauecTBa yCIOBUMI
okazanus yciayr B MAVK «llapk aTrpakiimonoB «lloTemHsiii ABOp», Oaibl

Takum o00pa3om, TpH OICHKE KadecTBa YCJIOBHH okazaHus ycinyr B MAVK «llapk
ammpakyuonos «llomewnvili 060p» BBIABIEHO, YTO 4 M3 5 MOKa3arenell UMEIOT BBICOKYIO
CTENEHb OLIEHKH; JIOCTATOYHO HU3KYIO OLEHKY MOJYy4YMs KPUTEpUH 3 «IOCTYMHOCTh YCIOYT JUIS
WHBAJIUJIOBY.

Hrorosas orenka yupexnaenus mo 5 mokasarensm (IIpumoxenue 3) cocraBusier 75,8
6amtoB u3 100.

B peittuHre opranuzamuii, IpoXoIAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranuzaiusamu KyabTypbl 2020 roma, MAVK «llapx ammpakyuonos «llomeuwinviii 080p»
3aHnMaet 43 mecto u3 68.
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2.67 MyHunmunajdbHoe YyupexaeHue KyJabTypbl «KoTaacckuii apamarudeckuid

TEATP»

CoumasnbHo-nemMorpadudeckuii moprper norpedutens (N = 348 yenoBek) NpeCTaBiICH B

Tabiuue 164.

Tabauya 164

KoaunuectBo Hons B
Ilon pecnonoenmog OTIPOIICHHBIX BbIOOpKE (%)
Myskckoit 106 30,5
Kencknii 242 69,5
Bospacm pecnondenmog
18 — 25 ner 35 10,1
26 — 35 ner 90 25,9
36 — 54 rona 176 50,6
crapiie 55 net 47 13,4
Yposenv obpazosanus pecnondenmos
Bricmiee 219 62,9
Cpennee crienraibHOE 122 35,1
ITomHOE (0OIIIEE) 7 2
Cmamyc nompebumerns ycuyau
[Torpebutens yciuyr W poauTesb  (3aKOHHBIH
MIPEJICTaBUTEID) HECOBEPIICHHOJIETHETO 23 6,6
oTPeOUTENS YCIyT
[Torpeburens yciyr 300 86,2
Ponurens (3aKOHHBIN IPE/ICTABUTEID) o5 79
HECOBEPIICHHOJICTHETO MOTPEOUTEIIS yCIyT ’
Uroro: 348 100

Pesynbratel oneHkn wuHQOpManMM 00 oOpraHu3alMM KyJIbTypbl, pa3MEIIeHHON Ha
odunuanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/IaX B MOMEIIEHUsX, MpeacTaBiIeHbl B Talnuie

165.
Tabauya 165
HA HA
HHGpopMaAMOHHBIX 0PUIHAIBHOM
[Tepeuens uHpopmanuu CTeHaax canre
NMOMeIICHUH OpraHu3anuu
OpraHM3aumuu B CeTH
«HHTepHEeT»
1 2 3
I. O0mas nupopmanus 00 OPraHU3aANMN KYJIbTYPhI
1. TlonmHOE W COKpallleHHO€ HAaWuMEHOBAaHHE OpraHU3alUu
KyJBTYpbl, MOYTOBBIM aJpec, KOHTAKTHHIE TeNePOHBl U 2 1
azipeca AIEKTPOHHOU MOYTHI
2. MecTo HaxOXJIEHHUs OpraHu3alM KyJIbTYpbl U ee 1 1
bunmanos (Ipu HATTMYHUN)
3. Jlata co3maHusi OpraHu3allMyd KyJIbTYpbl, CBEACHHUS 00
yupeauTesne/yuypeIuTensX, KOHTaKTHble TelaeoHbl, aapec 1 1
caiira, azapeca INEKTPOHHOU MIOYTBI
yupeauTens/yupenurenen
4. YupenuteabHble JIOKYMEHTBI (xomust ycTaBa X 1
OpraHu3aluu KYJIbTYPHI, CBUJIETEIHLCTBO
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rOCYy/IapCTBEHHOW PpErucTpaluy, PelIeHUs Y4YpeauTens O
CO3JJaHMU OpraHu3alMu KYJIbTYpbl M HA3HAUYCHUH €€
PYKOBOIUTEIS, MOJIOXKEHUS 0 ¢bunmnanax u
MPEACTABUTENHCTBAX (MIPU HATUYNHN))

5. Ctpyktypa W oOpraHbl yOpaBl€HUS OpraHu3aluu
KyJIbTYphl; (amMHINM, HMEHa, OT4YEeCTBA M JOJDKHOCTH
PYKOBOIMTENEH OpraHu3aluu KyJIbTypbl, €€ CTPYKTYPHBIX
noapaszneneHuii  u  QuiamanoB (Ipu  UMX  HAIAYHH),
KOHTaKTHbIE Tele(OHbI, aapeca CaWTOB CTPYKTYPHBIX
nojapasjiesieHuid (Ipu  HaJMYUM), ajJpeca dSJIEKTPOHHOM
MOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTYphI

II. Wudopmauusi o0 JAeSATEJbHOCTH OPraHU3AMUM
KYJbTYPbI

7. Bunpr MPEIOCTAaBIsAEMbIX  YCIIYT opraHu3aruei
KYJIbTYPbI

8. IlepeueHb  OKa3pIBa€MbIX IUIATHBIX  YyCIyr (mpH
Hanmuuumn)*; 1eHsl (Tapudsl) Ha ycnyru (IpH HATUYUHU
IUIATHBIX ~ YCJIYT), KONWU JOKYMEHTOB O TMOpSJAKE
IPEOCTaBIIEHUs YCIYT 3a IUIaTy, HOPMATUBHBIX MTPABOBBIX
aKTOB, YCTaHABJIMBAIOIIUX IICHBI (TapU(bl) HA yCIYTH (TIPH
HAJIMYUU TUIATHBIX yCIyr)™

9. MarepuanbHO-TEXHUYECKOE obecnieueHue
IpEeI0CTaBICHHS yCIIYT

10. Konus IiaHa (UHAHCOBO-X03HCTBEHHOM
JIeATEIbHOCTH OpPraHU3allMKM KYJIbTYPbl, YTBEPKICHHOTO B
YCTaHOBJIEHHOM 3aKOHOJATEILCTBOM Poccuiickoit
Odenepauy  MopAaKe,  MIM  OIOJDKETHOW  CMETHI
(nadopmarysi 00 06beMe MPEAOCTABISIEMBIX YCIIYT)

11. Huadopmamus o0 MIAHUPYEMBIX MEPOIPUATHUAX
(aHOHCHI, adUIIH, aKIIUX), HOBOCTU, COOBITHS

12. Konuu nuueH3uil Ha oCcylecTBICHUE AeSITeIbHOCTD,
NOMJICKAMCH  JIMUEH3UPOBAHUIO B COOTBETCTBUU  C
3aKkoHozarenscTBOM  Poccuiickont  @enepanuu  (1pu
OCYIIECTBJIEHUU COOTBETCTBYIOUINX BUJIOB JI€ATEIBHOCTH)™

I11. Uudopmanmst 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl  HE3aBUCHMMON  OIIEHKM  KadecTBa
YCIIOBUH OKa3aHUs yCIYT, IUIaHbI [0 YJIYYIIEHUIO KadecTBa
paboThl  OpraHu3allMd  KyJabTypel (110  yCTpaHEHHIO
HEJOCTaTKOB, BBIABJIEHHBIX II0 HTOraM HE3aBUCUMOMU
OIICHKH KauyecTBa)

0,5

Bcero

7,5 (u3 9)

11 (u3 12)

Takum 00pa3om, OIEHKAa OTKPBITOCTH W JOCTYMHOCTH HH(POPMAIHMH O JACATEIHHOCTH

YUpEXKICHUS KyIbTypsl «Komaacckuii — OpamamuyecKuil

meamp,

pa3sMEIEHHOW Ha

o0LIeTOCTYHBIX MH(POPMAIMOHHBIX pecypcax B cetu Wurtepner (Ha 28 centsiOps 2020 r.),
coctaBisier 11 OamoB M COOTBETCTBYET BBICOKOMY YPOBHIO TOJHOTHI HHGpOpMalUU U
nH(pOpMalMOHHBIX 00beKTOB (KpuTepuit 1.1). Ouenka Hanuuus nHGOPMAIUH, pa3MELIEHHON Ha
MH(POPMALIMOHHBIX CTEH/AaX, cocTaBiseT 7,5 OamioB U3 9 BO3MOXKHBIX M COOTBETCTBYET

BBICOKOMY YPOBHIO IOJTHOTHI HH()OPMALIUH.
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[Tokazatenu yIOBIIETBOPEHHOCTH TpaXkKJaH KadyecTBOM YCIOBUHM OKa3zaHUS YCIyT
opraam3aimn = MYK  «Komuacckuti  opamamuyeckuii meampy», BBIIBICHHBIE Ha OCHOBE
MacCOBOT0 aHKETHOT'O Ompoca, MpelcTaBieHbl Ha pucyHke 131, a taxxe B Ilpunoxenun 2.
Cornacno pucyHky 131, BbIsIBIEHa BBICOKas YIOBICTBOPEHHOCTb MOTPEOUTENSIMH BCEMHU
AHAJTM3UPYEMBIMH MTOKA3aTeISIMH IS TEILHOCTH OpraHU3allny.

Y}IOBHCTBOPCHHOCTL OTKPBITOCTHIO, MOJTHOTOH 1
JAOCTYIIHOCTBIO I/IH(i)OpMaI_[I/II/I O ACATCIIbHOCTU OpTaHU3aluu
Ha I/IH(l)OpMaHPIOHHLIX CTCHIax

98,9

|

Y I0BIETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTOM U
JIOCTYITHOCTBIO HH(POPMALIUHK O IESTEILHOCTH OPraHU3aluK
B ceTu MHTepHeT

Y 10BIETBOPEHHOCTH KOM(MOPTHOCTBIO IIPEAOCTABICHHS _ 96.6
YCIIYT OpraHu3anueit '

99,4

Y 10BIETBOPEHHOCTB TOCTYITHOCTBIO YCIIYT JUIsl HHBAJIUIOB 98,8

Y I0BIETBOPEHHOCTH T0OPOKEITATEIHLHOCTEIO,

99,7
BCKIIMBOCTBIO pa6OTHI/IKOB Ipy NICPBUYHOM KOHTAKTE !

Y 10BIETBOPEHHOCTH HOOPOKETATETHHOCTHIO,
BEXJIMBOCTHIO pAOOTHUKOB IPH HEMIOCPEICTBEHHOM
OKa3aHHH yCITyTH

99,4

Y I0BIIETBOPEHHOCTH T0OPOKETATEIHHOCTHIO,
BEXITUBOCTBIO PAOOTHHKOB IPH UCIIOH30BAHUH
JUCTAHIIMOHHBIX (HOPM B3aUMOJICUCTBHS

©
&
o

T'otoBHOCTH PEKOMCHOOBATh OPTaHU3ANUI0 POACTBEHHUKAM

99,7
1 3HAKOMBIM

yZ[OBJ'IeTBOpCHHOCTL OpraHu3alluOHHLIMHA YCIIOBUAMU

99,1
OKa3aHuUs yCIyT

Y 10BIIETBOPEHHOCTD YCIOBUAMYU OKa3aHUs YCIIYT B LIEIOM 99,4

Pucynok 131. IlokasaTtenu yqoBIE€TBOPEHHOCTH IPAKIaH KaueCTBOM YCIOBHI OKa3aHMsI YCIyT
opranuzanun MYK «KoTnacckuit qpamarudeckuit Teatp», %

3HaueHus MoKazaresel, XapakTepu3yoUIMX 001Ire KpUTEPUH OLIEHKH KauecTBa yCIOBUI

OKa3zaHus yciayr opraHuzanuedt kynbTypel MYK «Komnacckuii opamamuyeckuii meampy,

BBICHUTAHHBIC HAa OCHOBE MJAaHHBIX OLCHOK I/IH(l)OpMaIII/IOHHBIX MaTCprajgoB, aHKECTHOI'O OImpoca

noTpeduTeneil U KOHTPOIBHBIX 3aKYIOK/TIOCEIICHHH, CIIeTYIOIINeE:

1 kputepuit - OTKPBITOCTh U IOCTYITHOCTh WH(OpMAIIK 00 OpraHU3aIuu KYJIbTYPHI:

1.1. cootBercTBHEe WHGpOpPMAIMKM O JICATCIILHOCTH OpPraHM3allMU, Pa3MEIICHHOW Ha
001IeI0CTYTHBIX WH()OPMAIMOHHBIX pecypcax, MepeuHto nHpopManuu U TpeOOBaHUSM K
Hell, yCTaHOBJICHHBIM HOPMATHBHBIMHU TPABOBBIMH aKTaMU — 3HAUCHHE MOKA3aTelsl PaBHO
88 6amioB, ¢ yueTom ero 3HaYMMOCTH — 26,4 6aJIoB;

1.2. oOecneueHre Ha O(HIMATBHOM CalWTe OpraHU3alMd HATHYUS W (QYHKIIMOHHUPOBAHHS
JVICTaHIIHOHHBIX CITOCOOOB OOpaTHOM CBSI3M M B3aWMOJICHCTBHUS C MOJIYYATEISIMU YCIIYT —
3HaueHue nokazatens paBHo 100 6amnoB, ¢ yuetom ero 3HaunMoctu — 30 0aos;

1.3. nmons momydvarenel yciyr, yIOBIETBOPEHHBIX OTKPHITOCTBIO, IMOJIHOTOW M JIOCTYITHOCTBIO
UHPOpPMALIUKM O JICATEIIBHOCTH OpPTaHM3allid, pa3MEIICHHOW Ha WH(OPMAIIMOHHBIX

3

w
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2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

52

53

CTEHJaX, Ha caiTe B HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn «VHTepHeT —
3HaueHue nokazareins paBao 99,1 6amnos, ¢ yueTom ero 3Haunmoctu — 39,6 6anos.

2 KkpuTepuii - KOM(POPTHOCTH YCIOBHUI MPEIOCTABICHUS YCITYT:

obOecrieueHre B OpraHu3anud KOM(OPTHBIX YCIOBUW JUIS TMPEAOCTABICHHUS YCIYT —
3HadeHue rnokaszarens paBHo 100 6aywtoB, ¢ yuyeTom ero 3HauuMocT — 50 6asios;

JIOJISL TIOJTyYaTesIe YCIyT, yIOBICTBOPCHHBIX KOM(POPTHOCTHIO YCIOBHUN MPEIOCTABICHUS
yCIIyr — 3HaueHue Tokaszatens paBHO 96,6 GamioB, ¢ yderoM ero 3Hauummoctu — 48,3
0aIoB.

3 KpUTEPHi - TOCTYITHOCTh YCIYT JUIsSi HHBAIUIOB:

o0opy/noBaHUE TEPPUTOPHH, MPHIICTAIONICH K OpPraHU3allld, U €€ MOMEIICHUH C y4eToM
JOCTYITHOCTH JUIsS MHBAJIHMIIOB — 3HA4YeHUe TNokaszarens paBHo 100 Oamio, ¢ y4eTom ero
3HauuMoctu — 30 0aJIoB;
o0ecrieyeHre B OPraHu3aIiy YCIOBUI JOCTYITHOCTH, TO3BOJISIONINX MHBAIHAM TI0JTy4aTh
yCIIyTH HapaBHE C IPYTMMH — 3HAU€HUE Tokazarens paBHo 0 0OamwioB, ¢ y4eToM ero
3Ha4YnMOocCTH — 0 0ajIoB;

JIOJIsl TIOTyYaTeNiel YCIIyT, YIOBJICTBOPEHHBIX JOCTYITHOCTBHIO YCIIYT I WHBAIUIOB —
3HauYeHue nokasarens paBHo 98,8 6ansos, ¢ yueTom ero 3Haunmoctu — 29,7 6anos.

4 xpuTepuii - OOPOKEIATEIBHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

JOJsI  TIOJTy4daTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHM3aluM, 0OECIEUYNBAIOUINX NEPBUYHBIN KOHTAaKT M MH()OPMHUPOBaHUE
TOJTyYaTelisl yCIyTH — 3HAaYeHUe rmokasatelisi paBHo 99,7 6ajioB, C y4E€TOM €ro 3HAaYUMOCTH
— 39,9 6amoB;

JOJsI  TIOJTy4daTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIui, OOCCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3allii0 — 3HA4YeHHEe TMokaszatens paBHO 99,4 GaioB, ¢ y4eToM ero
3HAYNMOCTH — 39,8 0aIIoB;

JOJsI  TIONTydaTeled yYCIyr, YAOBJICTBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
PabOTHUKOB OpraHU3aIliy MPU UCTIOIB30BAHUHU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3Ha4YeHHe Nokasarens paBHo 98,6 Oansos, ¢ yueToM ero 3HauuMocTH — 19,7 Ganos.

5 KpuTepHii - YAOBIECTBOPEHHOCTh YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIONTy4YaTesiel ycIyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AINI0 POACTBEHHUKAM
U 3HAKOMBIM (MOrniu OBl €€ PEKOMEHJOoBaTh, eciu Obl ObUIa BO3MOKHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MoKa3aTels paBHO 99,7 0a/UIoB, ¢ y4EeTOM €ro 3HaYMMOCTH —
29,9 Gamios;

JIOJISI TIOJTydaTesiel YCIyrT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OPraHU3aIluy — 3HAUCHUE

nokazarens paBHo 99,1 6amioB, ¢ yuetom ero 3HaunMocTH — 19,8 6anos;

JIOJIsT TIONTydaTeNield YCIIyT, YAOBIETBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHHS YCIYT B

OpraHM3aly — 3HA4YeHHUEe Tokaszatens paBHO 99,4 GanoB, ¢ y4eTOM €ro 3HAYMMOCTH —

49,7 0aiuIoB.

[Ipu oTBeTe Ha OTKpBITHIA Bompoc «Bamu mNpeIokeHus MO yIYUYIICHHIO YCIOBUHN

OKa3aHWs YCIYT B JIAHHOM YYPEXKJICHUH KYIbTYphl» 81% pEecroHIEHTOB HE BBIPA3WIH OCOOBIX
MOKeTaHWi. Y BBICKA3aBIINX MOKEIaHHs PECTIOHJICHTOB OBLIN CIEAYIOLINE OTBETHI:

BBECTH JIBIOTHI JIJIS TIOKUJIBIX IIOCETHTENICH,

CeNaTh OHJANH-CIEKTAKIH (2 OTBETA),

OTPEMOHTHUPOBATH TyaJIeThI (5 OTBETOB),

HOBOE 3/1aHue Juis Tearpa (15 oTBeTOB),

peMOHT 31aHus (9 OTBETOB),

Koge-aBTOMAaT B doiie (2 oTBETA),

pa3BUTHE B COLIMATBHBIX CETAX, a UMeHHO UHcTarpam u BKonTtakTe,
BCe Xopo1o / ynauu / ycnexos (23 oTBera).
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HtoroBbie 3HaueHHWs] TOKa3aTesiel, XapaKTepU3YIOIIUX OOIHe KPUTCPUH OICHKU
KauecTBa ycioBUW okazaHus ycnyr MVYK  «Komuaccxkuiti  opamamuyeckuti  meampy,
npejacTaBiieHbl Ha pucyHke 132 u B [Ipunoxenuu 2.

Kpurepuit 1. OTKpBITOCTb U JOCTYITHOCTH
nH}opManuu 00 OpraHu3aly KyJIbTYphI

Kpurepwuii 2. KompopTHOCTH yciioBnit

98,3
MPEJOCTaBIEHHS YCIYTH

Kpurepwuii 3. JIoCTynHOCTD yCIIyT IJIsl HHBAJIHIOB 59,7

Kpurepwii 4. JIoOpoxenaTenbHOCTh U BEXINBOCTD
pabOTHHKOB OpraHU3aLUH

99,4

Kputepnii 5. Y 10B1€TBOPEHHOCTD YCIOBHAMU

99,5
OKa3aHMsl yCIyTr

Pucynok 132. UToroBble 3HaueHus MoKa3aTese He3aBUCUMON OLIEHKH KauecTBa yCIOBUI
okazanus ycayr B MYK «Kotmacckuii tpamMaTiaeckuii Teatpy, 6amib

Takum oOpa3oM, IIpH OIIEHKE KadecTBa yclIoBUi okazanus yciyr B MYK «Komuacckuii
opamamuydeckuil meampy BBISIBICHO, 4TO 4 U3 5 MoKa3areneil HMEIOT BBICOKYIO CTETIEHb OIICHKHU;
CPEIHIOI0 OLEHKY TOJTYYHII KPUTEPUH 3 «JOCTYITHOCTD YCIYT IJIsi MHBAJTUIOBY.

UroroBas onenka yupexiaenus mo 5 mokazarensm (IIpunoxenue 3) cocraBusier 90,6
6amnos u3 100.

B peiiTunre opranusaruii, mpoxoIsaiiiX HE3aBUCUMYIO OLICHKY KaueCcTBa OKa3aHUs YCIyT
opranuzanusamMu KynbTypsl 2020 roga, MYK «Komaacckuti Opamamuueckuii meampy 3aHUMaeT
3 MecTo u3 68.
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2.68 MyHnuunajJibHoe aBTOHOMHOe yupexaeHue «[lapk KyJabTypbl U OTIAbIX2)

CoumanbHo-nemMorpapudeckuii moprper morpedutens (N = 395 yenoBek) NpeACcTaBicH B

Tabnuie 166.

Tabruya 166
KonnuectBo Joins B
Ilon pecnonoenmos ONPOUIEHHBIX BbIOOpKE (%)
MyxcKon 144 36,5
Kenckuit 251 63,5
Bospacm pecnondenmog
18 — 25 ner 66 16,7
26 — 35 ner 119 30,1
36 — 54 rona 175 443
crapiie 55 et 35 8,9
Yposenuwv obpazosanus pecnonoenmos
Bricitee 243 61,5
Cpennee cnenuaibHOE 117 29,6
[TommHoE (0OIIIEE) 35 8,9
Cmamyc nompedbumens ycuyeu
[TotpeOutens ycayr u  poauTeNb (3aKOHHBIN
MPEACTABUTEIND ) HECOBEPIICHHOJIETHETO 105 26,6
OTPEOUTEIS YCIIyT
[Torpeburens yciayr 135 34,2
Ponurens (3aKOHHBIN IPE/ICTABUTEIH) 155 392
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT ’
Wroro: 395 100

Pesynprarthl oueHku HH(pOpManuuM o0 OpraHM3aluu KyJIbTYphl, pa3MELICHHON Ha
oQUIMaTILHOM caiiTe 1 MHQOPMAIIMOHHBIX CTEHAAaX B MOMEIICHMSX, MpeJcTaBieHbl B Taduuie

rOCYJapCTBEHHON PEruCTpaliy, PEIIEHUs Y4YpEIUTENs O

167.
Tabnruya 167
HA HA
UHGpopMaALNOHHBIX 0QPUIHAIBHOM
[Tepeuens nabopmaiu CTeHaax B canre
NoMeleHu" OpraHu3anuu
OpraHM3anuu B CeTH
«HHTEepHET»
1 2 3
I. O6mas nngopmanus 00 OpraHu3aunu KyJbTYPbl
1. IlonHOe M COKpalleHHOe HauMEHOBAaHUE OpTraHU3alNH
KYJIbTYpbl, TIOYTOBBIN ajpec, KOHTAKTHbIE TeNe(OHBI U 2 0,5
azipeca 2JIEKTPOHHOM MOYTHI
2. MecTo HaxXxOXIEHHsI OpraHHW3aluu KYyJIbTYpPHl U €€ 1 1
¢bunanos (Mpu HAINYHUHN)
3. Jlata co3maHus OpTaHU3AlMH KYJIbTYphI, CBEACHHS 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIE TeJIeQOHBI, aapec 1 1
caira, azpeca AIEKTPOHHON MIOYTHI
yupeauTens/yupeaurenei
4. YapenutenbHble JTOKyMEHTBI (xomust ycTaBa
OpraHMu3aLu KYJIBTYpBI, CBUJETEILCTBO 0 X 0,5
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CO3JIaHWHM OpTaHU3aIMH KYyJIbTYPHl W HAa3HAYCHHH €€
PYKOBOJUTEIIS, MOJIOKCHUS 0 bunmanax u
MPEACTABUTENHCTBAX (MPY HAJTMYHH ))

5. CtpykTypa ¥ OpraHbl YIpaBJI€HHUs OpraHU3aluu
KYJIbTYphl; (aMMIMH, MUMEHA, OTYECTBA M JOJKHOCTH
pyKoBOUTENEH OpraHu3aluu KYJbTYPBI, ee
CTPYKTYPHBIX THOApa3zfeneHuii u ¢uwimanoB (IpU UX
HAIMYMM), KOHTAKTHBIE TeJe(oHBI, ajapeca CalTOB
CTPYKTYPHBIX MOApa3feaeHuid (Mpu HaJIW4MK), ajapeca
3JIEKTPOHHOMU IMOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aluu KyIbTypbl

II. Hudpopmanus o0 [AeATEJbHOCTH OPraHU3aALMHU
KYJbTYPbI

7. Bunel  mpefocTaBisieMbIX  YCIYT  OpraHusanuein
KYJIbTYpPBI

8. IlepeueHb oOKa3blBaeMbIX IUIATHBIX ycayr (IpH
HaMYMK)*; 1eHbl (Tapudbl) HA yCcayrd (MpH HATMYUU
IUIATHBIX ~ YCIIYT), KONHUHU JIOKyMEHTOB O IOpsAJKE
MPENOCTaBIEHUsl  YCIYr 3a IUIaTy, HOPMATHUBHBIX
IIPABOBBIX AKTOB, YCTAHABIMBAIOILUX IIEHbI (Tapudbl) Ha
yciryrd (TIpY HATMYUH TUIATHBIX YCIryT)™*

0,5

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
IIPEIOCTABIICHUS YCIYT

10. Komus rJiaHa (bMHAHCOBO-X035HCTBEHHOMN
JESITeIbHOCTH OpPTraHU3alMK KYJIbTYPbI, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOAATEIHCTBOM Poccuiickoii
denepauun  MOPSAAKE, WIW  OIOJDKETHOM  CMETHI
(uaopmarms 06 00beMe NIPEJOCTABIAEMBIX YCIIYT)

11. HWudopmanuss o0 TMJIAHUPYEMBIX MEPONPUATUIX
(aHOHCBI, adUIIH, aKIIUK), HOBOCTH, COOBITHS

12. Konuu JINIIEH3U I Ha OCYIIECTBJIEHUE
NesTeNbHOCTh,  TMOJAJIeKAIIEH  JHIICH3SUPOBAHUIO B
COOTBETCTBUHM C  3aKOHOJATEILCTBOM  Poccuiickoit
Oenepanu  (MIPU  OCYIIECTBICHUH COOTBETCTBYIOIIMX
BUJIOB JI€ATEIBHOCTH)™

I11. Mudopmanus 0 He3aBUCHMOM OLIEHKE KAYeCTBA

13. Pe3ynbTaTel  HE3aBHCHMOW  OLIEHKH  KadyecTBa
YCIOBUM OKa3aHUs YCIYr, IUIaHbl 10  YJIYYIIEHHUIO
KayecTBa  pabOThl  OpraHW3aluu  KyJabTypel (1O
YCTPAaHEHUIO HEJOCTAaTKOB, BBISBICHHBIX II0 MTOraM
HE3aBHCHMOM OILIEHKH KauecTBa)

0,5

Bcero

9 (u3 9)

53 12)

Takum 00pa3oM, OIEHKa OTKPHITOCTH M JIOCTYITHOCTH HH(OPMAIUH O eSATEITHLHOCTH
YUPEKACHUS KYyIbTYpbl «llapx Kynemypsl u omobvixa», pa3MElIeHHOH Ha OOIIeIO0CTYIMHBIX
nH(pOpMalMOHHBIX pecypcax B ceTu MutepHeTt (Ha 28 centsops 2020 r.), cocTanisier 5 6amioB u
COOTBETCTBYET CpEIHEMY YPOBHIO MOJHOTHI HMH(OpMAnMu M HHMOPMAIMOHHBIX OOBEKTOB
(xputepuii 1.1). 3ameuanus: unpopmamus o ®XJI ycrapesmas, 3a 2016 rox; undopmanus o

IUIaTHBIX yciyrax ycrapeBuiasg, 3a 2015 rox; wuHopmanuu o0 yupenuterne,

JTUPEKTOPE,

CTpyKType HeT BooOmie. OneHka Haauuus MHPOpMAIK, pa3MeIIeHHON Ha MH()OPMAIMOHHBIX
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CTEH/IaX, cocTaBIsAeT 9 OAIOB N3 9 BO3MOXKHBIX U COOTBETCTBYET BHICOKOMY YPOBHIO ITOJTHOTHI
uHpOpMaLnH.

[TokazaTenu yOOBIETBOPECHHOCTH TPaKAaH KadyecTBOM YCIOBHH OKa3aHHs yCIyT
opranmzaimun MAY «llapx Kynemypul u omowvixa», BBISBICHHBIE Ha OCHOBE MAacCOBOIO
AQHKETHOI'0 OIpoca, MpeacraBieHbl Ha pucyHke 133, a taxxe B [lpunoxkenun 2. CornacHo
pucyHky 133, BBISIBICHAa BBICOKAs YJOBICTBOPEHHOCTH IOTPEOUTENSIMU TPAKTHUYECKH BCEMHU
aHATM3UPYEeMbIMH  TIOKa3aTeNsIMM  JCATENBHOCTH  OpPraHM3alH, KpoMe  IOKa3aTelst
«Y IOBJIETBOPEHHOCTh KOM(OPTHOCTHIO TPEAOCTABICHHS YCIyr OpraHU3alen», HMEIOIIEro
CPEZIHIOIO CTENCHb OLICHKH.

y)lOBJ'IeTBOpeHHOCTB OTKPBITOCTHIO, MOJTHOTOH 1
JAOCTYIIHOCTBIO I/IH(l)OpMaLII/II/I O ACATECJIbHOCTU OpTraHU3aluu
Ha I/IH(i)OpMaLII/IOHHBIX CTCHIax

79,5

|

YV 10BIETBOPEHHOCTh OTKPBITOCTHIO, TOJIHOTON U
JOCTYIHOCTBIO MH()OPMAIIMH O AESTEINFHOCTH OPTaHU3AIUI
B ceTH MHTEpHET

©
=

YV 10BIETBOPEHHOCTH KOM(MOPTHOCTBIO IPEAOCTABICHHS
YCIIyT OpraHu3anuei

o
N
w

e oo i mepmaon somacre I =
BEXKIIMBOCTHIO PAOOTHHUKOB MPH MEPBUYHOM KOHTAKTE '
VI0BIETBOPEHHOCTH HOOPOKENATENHHOCTBIO,
BEXJIMBOCTHIO paOOTHHKOB IPH HETIOCPEACTBEHHOM _ 89,1
OKa3aHUHU YCIYTH
VY IOBIETBOPEHHOCTH JOOPOXKENATEILHOCTBIO,

JUCTAHIIUOHHBIX (bOpM B3aMMO/ICHCTBUS

TI'otoBHOCTH PEKOMEHA0BATL OpraHu3alnuio poaACTBECHHUKaAM

77,7
U 3HAKOMBIM

YHOBJIeTBopCHHOCTL OpPraHUu3allMOHHBIMU YCIIOBUSIMHU

81,5
OKa3aHHUS yCIIyT

Y 10BIE€TBOPEHHOCTD YCIOBHAMH OKa3aHUS YCIYT B LEIOM 79

|

Pucynoxk 133. Iloka3aTtenu yq0oBIE€TBOPEHHOCTH IPAKIaH KaueCTBOM YCIOBHM OKa3aHMsI YCIIyT
opranuzaun MAY «llapk KynbTypbl ¥ OTABIXaY, Y0

3HaueHus MokKasaresel, XapakTepu3yoUIX o01Ire KpUTEpUH OLEHKH KauecTBa YCIOBUMN

OKa3aHUs yCIyr opraHmu3anueil KynbTypel MAY «llapk kynemypul u omowvixa», BEICUUTAaHHBIC

Ha OCHOBE JIaHHBIX OIICHOK MH(OPMAIIMOHHBIX MaTEpHUaIOB, aHKETHOTO OIpoca MoTpeduTeneii u

KOHTPOJIbHBIX 3aKYIOK/TIOCEIICHUH, CIIeAYIOIINE:

1 kputepuit - OTKPBITOCTh U IOCTYITHOCTh WH(OpMAIIK 00 OpraHU3aIuy KyJIbTYPHI:

1.1. coorBercTBHEe HHGpOpMAIMM O JIEATEIBHOCTH  OpPraHM3ALMH, pPa3MELICHHOM Ha
00IeI0CTYTHBIX WH()OPMAIMOHHBIX pecypcax, MepeuHto WHpopManuu U TpeOOBaHUSM K
HEeH, YCTaHOBIIEHHBIM HOPMATUBHBIMU MPABOBBIMHU aKTaMHU — 3HAUYECHUE IMMOKA3aTeNsl paBHO
68,2 6aioB, ¢ yaeToM ero 3Hauumoctu — 20,5 6amios;

1.2. obecneueHne Ha OQUUIMATBHOM CalWTe OpraHU3alMM HAIUYUS U (QYHKIHMOHUPOBAHMS
JUCTAaHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3M M B3aWMOJAEUCTBUS C MOJIydaTEIsIMH YCIYT —
3Ha4yeHue nokasarens paBHo 100 6anos, ¢ yuerom ero 3HaunmMoct — 30 OasoB;

3

I
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1.3.

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

52

53

JIOJISL TIOJTYYaTesIeH yCayT, YIOBICTBOPSHHBIX OTKPBITOCTBIO, IMOJIHOTOW M JIOCTYITHOCTBIO
uHpOpMALlUM O JIEATSIBHOCTH OpraHW3allui, pPa3MEIIeHHOW Ha WH(OOPMAIMOHHBIX
CTCHJIaX, Ha caiiTe B HMH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHONH cetn «MHTepHeT —
3HauUEHUE MoKa3aTels paBHO 85,3 6ayioB, ¢ yueToM ero 3Hauumoctu — 34,1 6annos.

2 KpUTEpHi - KOM(GOPTHOCTD YCIOBHI MPEAOCTABICHHS YCIIYT:

obOecrieueHre B OpraHu3anud KOM(OPTHBIX YCIOBUW Ui TMPEAOCTABICHUS YCIYr —
3HadeHue rnokaszarens paBHo 100 6awtoB, ¢ yuyeTom ero 3HauuMocT — 50 6asios;

JIOJISL TIOJTyYaTesIe YCIyT, yIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCIIyr — 3Ha4YeHUE ToKaszaTesss paBHO 67,3 0a/ioB, ¢ y4eTOM €ro 3Ha4uMmoctu — 33,7
OaJios.

3 KpUTEpHi - TOCTYITHOCTD YCIYT JJIsI HHBAJIH/IOB:

o0opy/OBaHUE TEPPUTOPHH, MPHIICTAONICH K OpPraHU3allld, U €€ MOMEIICHUN C y4eToM
JOCTYITHOCTH JIJI1 MHBAJIMJIOB — 3HAYCHHE IoKasatens paBHO 80 0alioB, ¢ y4eTOM €ro
3HAYUMOCTH — 24 0aJlIoB;
o0ecrieyeHre B OPraHu3alliK yCIOBUI JOCTYITHOCTH, MIO3BOJISIONIIMX MHBAJIHIAM MOJTyYaTh
yCIyTH HapaBHE C APYrMMH — 3HA4eHHE Tokaszateniss paBHO 20 0alioB, C y4eTOM €ro
3HAYNMOCTH — 8 0aJIjI0B;

JIOJIsL TIOTyYaTeNield YCIIyT, YIOBJICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT I MHBAJIHIOB —
3HauYeHHe nokasarens paBHo 96,4 6aisioB, ¢ y4eTOM ero 3Hayumoctu — 28,9 6anos.

4 xpuTepuii - JOOPOKEIATEIBHOCTh, BEKIIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

JOJIsI  TIONTydaTeliel yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIlii, 00ECICUYUBAOIINX MEPBUYHBIA KOHTAKT M WH(POPMUPOBAHUE
TIOJTyYaTelisl YCIyTH — 3HAaYeHUE MoKa3aTelisi paBHO 87,6 0aJIoB, C yUE€TOM €ro 3HAaYUMOCTH
— 35 0annoB;

JOJIsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIlii, OOSCIICUNBAIOIINX HEIMOCPEICTBEHHOE OKAa3aHWE YCIYTH TpPU
oOpallleHny B OpraHu3alii0 — 3HA4YeHHe TMokaszatens paBHO 89,1 GamnoB, ¢ ydeToM ero
3HAYNMOCTH — 35,6 0aIIOB;

JONIsl TIoNy4yaTeNel ycHyr, YIOBIETBOPEHHBIX JTOOPOKENTATeIbHOCTHIO, BEXIMBOCTHIO
PabOTHUKOB OpraHU3aIllUU MPU UCIIOJIB30BAHUN JTUCTAHIIMOHHBIX (DOPM B3aWMOICHCTBUS —
3HaYeHHe MoKa3arTens paBHO 96 6aJlIoB, C yUeTOM ero 3HaYMMocTH — 19,2 6anios.

5 KpuTepHii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

JIOJIst TIOJTydaTeiel yCIyT, KOTOPBIe TOTOBBI PEKOMEHI0BATh OPTAHHU3AIHI0 POJACTBCHHHKAM
U 3HAKOMBIM (MOTJM OBl €€ PEeKOMEHJO0BaTh, €ciu Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHu3aIii) — 3HA4YeHHE TOoKa3aTess paBHO //,/ 0a/ioB, C y4€TOM €r0 3HAYUMOCTH —
23,3 0aiios;

JIOJISI TIOJTydaTesiel YCIyT, YAOBIETBOPEHHBIX rpad)uKoM pabOThl OPraHU3alUK — 3HAUCHUE

noka3zarens paBHo 81,5 6amioB, ¢ yueTom ero 3HauuMOCTH — 16,3 6anios;

JIOJISl TIONTydaTelield YCIIyT, YAOBICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B

OpraHM3aIy — 3HaYeHHEe ToKa3aTess paBHO 79 6aioB, ¢ y4eToM ero 3HaduMoctu — 39,5

0aJoB.

[Ipn oTBeTe Ha OTKPBITHIM BOMpOC «Bamm TpemIoXKeHHUs MO YIYYIICHUIO YCIOBUN

OKa3aHWs YCIIYT B JAHHOM YYPEXKJICHUU KYIbTYPBI» 73,7% PECIOHACHTOB HE BHIPA3UIIA 0COOBIX
MOKeTaHWi. Y BBICKA3aBIINX MOKEIaHHs PECTIOHICHTOB OBLIN CIEAYIONINE OTBETHI:

OOHOBIICHHE aTTPAKIIMOHOB (5 OTBETOB),

MPOIYMBIBATh CTETUKY MapKa, PH OOHOBIEHUH U PEMOHTAaX, HE OMUPASCh TOIBKO JHUIIH Ha
HKOHOMHUECKYIO JOCTYITHOCTB,

PEMOHT yupexaeHus (4 oTeera),

YMEHBIICHHE IIeH Ha HEKOTOPbIE BU/IBI aTTPAKIIOHOB (5 OTBETOB),

BEPHYTH MapKy myTemecTBus popmara 41,

OMOJIOINTH pa0OYHii TEPCOHAI, TOCTABUTH OOJIBIIIE CKAMEEK,
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—  BBECTHU IIOCTOSTHHYIO OXpaHy Ha TEPPUTOPHH,

— caenaTh OoJibllie JIETCKUX 30H B MapKe M HE TaK CKYYEHHO Kak ceddac cJellaHO JeTcKas
wioniaika. TaMm moiyyaeTcss MHOTO B3POCHBIX U JIETSAM TECHO. XOTS MecCTa PsiiOM MHOTO
CBOOOJHOI'O OCTAJIOCh;

— TOKYyIKa OMJIETOB Ha aTTPaKlMOHBI OHJIAIH,

— TapK KyJbTyphl IOJDKEH ObITh Oosee nHTepecHbIM. Her 3eneHpix amneii, OyiicTBa LBETOB,
JIOKAIWii, Ta0UPUHTOB, CKYJBITYP;

—  0saroycTpoicTBO TEPPUTOPUHU (5 OTBETOB),

—  MEHSTh KOHUEMIMIO Mapka Ha JEWCTBUTEIBHO PACIOJararoilyo K OTIbIXY B 3EJIEHOM
30HE, CO B3POCIBIMU MPWKUBIIUMUCS JEPEBBIMU M KyCTapHHUKAMHU, C BO3MOXXHOCTBIO
OTIIBIXaTh Ha ra3oHax, B Kade, Ha JTABOYKAX W IIE3JIOHTaX, B TEMHOE BpeMs Toja - ¢
BO3MOXXHOCTBIO TYJSTh MO MOYMIIEHHBIM M OCBEIIEHHBIM AOpOXKKaM. [lapky He HyXKHbBI
3a00pbI M METAUTHISCKUE OTPAXKICHHUS - 3TO MAPK, a He OACTHOH!;

—  caiiTa-To HEeT TOPOJCKOTO MO KYJIbTYpe, TOJbKO €CTh Ha caiiTe aMUHUCTPAIUH;

— 1. Artpakuuonsl Hago0 0oOHOBUTH. 2. TyaneTsl yacTo He paboTalT. A eciu paboTaloT, TO B
HUX OYeHb Ipsi3HO. 3. XOTenoch Obl, UTOOBI MOCTaBUIN HEOOJIbIIOW (DOHTAHYMK C BOJOH,
11t MbIThs pykK. [Ipoma€rcsi caxapHas Bata W MOINKOPH, a PYKH IEped U TMocie eanl (Bce
CIaJKOe U JIUIIKOE) MOMBITh Herjae. 4. 3ampeTuTh pacluTHE alKOTOJbHBIX HAamuTKOB. U
00ecreunTh KOHTPOJIb 32 3TUM. O4YeHb MHOTO JIIOJICH C aJKOrOJIbHBIMU HAIIUTKAMHU B pyKax,
U HE COBCEM Tpe3BBIX. 5. Pa3pemnTs OecruiaTHOE MOCEIIeHHe aTTPAKIMOHOB IS AeTel
CHUpPOT, U AETEH NHBAIUIOB.

HtoroBeie 3HaueHHs] TOKa3aTeNel, XapakTEpU3YIOIIUX OOIUue KpUTEPUHU OLICHKH

KauecTBa yCJIOBHM okazaHus yciuyr MAY «llapx xyasmypsi u omowsixa», TNPEACTaBICHbI HA

pucyske 134 u B [Ipunoxenun 2.

Kputepuii 1. OTKpBITOCT U AOCTYIHOCTb — 846
nHpopmanuu 06 opraHu3anyu KyJIbTyphl '

Kpurepuii 2. KomdoptHOCTS YCmoBuit
MIPEAOCTaBIICHUS YCIYTH

Kpurepwii 3. JlocTynHOCTb YCIyT U1l HHBAJIMIOB _ 60,9
Kpurepuii 4. J1o6poxkenaTeIbHOCTD U BEXKIHMBOCTD _ 899
pabOTHHUKOB OpraHU3aLNuN '

Kpurepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBUAMU
OKa3aHHUs YCIIyT

99,1

Pucynok 134. VItorosble 3HaU€HUs MTOKa3aTele HE3aBUCUMOM OLIEHKH KauecTBa yCIOBHIA
okazaHus yciayr B MAY «llapk KyJlbTypsl U OT/IbIXa», OAJUIBI

Takum oOpa3oM, Hpu OLIEHKE KadyecTBa YCIOBUH oOkazaHus yciayr B MAY «llapk
KYIbMypbl U 0mObIXa» BBISBIEHO, UTO 4 U3 5 MOKa3aTeneil UMEIOT BBICOKYIO CTENEHb OICHKHU;
CPEIHIOI0 OLIEHKY MOIY4YHJI KPUTEPUH 3 «IOCTYIHOCTb YCIIYT JJI1 HHBAJIUI0BY.

Hrorosas orenka yupexnaenus mo 5 mokasarensm ([Ipunoxenue 3) cocraBisier 83,6
6amtoB u3 100.

B peittunre opranuzamuii, NpoXoagiiX HE3aBUCUMYIO OLICHKY KaueCTBA OKa3aHUs YCIyT
opranuzaiusamu KyneTypsl 2020 rona, MAY «llapk kynemypel u omovixa» 3aHUMAET 22 MECTO
u3 68.
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2.69 MyHuuunajbHoe Ka3eHHoe yupexneHue «MupHunckasi LlenTpanusoBannasi

OMOJHOTEYHAA CHCTEMA)

CtpyKTypHBIE TIOJIpa3/ICJCHUs YUPEKACHUS, PUHSBIINE Y4aCTHE B OLEHKE, TPUBEICHBI

B TaOnuie 168.

Tabauya 168

CtpyKTypHBIE TIOIpa3ieTIeHUs Komrectso Jloa B
OTIPOIIEHHBIX BeIOOpKE (%)
Jletckas MmyHuLMMnanbHas OMOINOTEKa, PacoI0KEHHAS
o agpecy: 164170, Apxanrenbckasi 001acTh, T. 133 21,4
Mupnbiid, yiu. JIlennna, gom 33
bubnuoteka ceMeiiHOro YTeHuUs1, pacIoI0KEHHAs 110
anpecy: 164170, Apxanrenbckas 001acTb, r. MUPHBIH, 88 14,2
yi. JI3epxunckoro, 8A
LlenTpanpHas MyHUIIUTIAIbHAS OMOIMOTEKa UMEHU
[ToueTHoro rpaxkaanuHa ropoja MupHoro Areesa
Anexcanzpa MBaHoBHYA, pacloioKeHHAs MO aJpecy: 400 64,4
164170, Apxanrennsckas 001acTb, T. MUPHBIH, YII.
Jlennna, nom 38
Wroro: 621 100

CounansHo-nemMorpaduveckuit moprpet norpedurens (N = 621 yenoBek) mpeacTaBicH B

Tabmuue 169.

Tabnuya 169

KonnuectBo Moins B
Ilon pecnonoenmos ONPOUIEHHBIX BbIOOpKE (%)
Mysxckoin 202 32,5
Kenckuit 419 67,5
Bospacm pecnondenmog
18 — 25 ner 95 15,3
26 — 35 ner 205 33
36 — 54 roxa 234 37,7
crapuie 55 ner 87 14
Yposenwv obpazosanus pecnonoenmos
Briciiee 354 57
CpenHee crieraibHOe 218 35,1
ITomHOE (0OIIIEE) 49 7,9
Cmamyc nompebumens ycuyeu
[TotpeOutens ycayr u  poauTeNnb (3aKOHHBIN
MPEACTABUTEIND) HECOBEPIICHHOJIETHETO 72 11,6
MOTpeOUTENS yCIyT
[Torpebutens yciyr 424 68,3
Ponurens (3aKOHHBIN IPE/ICTABUTETH) 125 201
HECOBEPIICHHOJIETHETO NMOTPEOUTENs yCIyT ’
Hroro: 621 100

Pesynbratel oneHku wuHQOpMAMM 00 OpraHuM3allMd KyJIbTypbl, pa3MEIIeHHON Ha
ounmanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUIX, MpecTaBieHsl B Tabnuue

170.
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Tabnuya 170

[lepeuens nnbopManuu

Ha
MH(OPMAMOHHBIX
CTEeH/1ax B
noMenieHun
OpPraHu3aunu

Ha
opuuaIBbHOM
caire
OpraHM3anuu
B Ce€TH
«HTepHeT»

1

2

3

1. O0mas nnopmaums 06 opraHu3anuu KyJabTypPbl

1. [lonHOe U COKpalllEHHOE HAWMEHOBAHME OPraHU3aLUU
KYJIbTYpPbI, MOYTOBBIA aJpec, KOHTAKTHbIC TeNe(POHbI U
aJpeca MIEKTPOHHOU IMOYThI

2. Mecto HaxOXICHHS OpraHM3alli KYJIbTYphl U €e
dbunuanos (Mpu HATMYNHN)

3. Jlata co3maHus OpraHHW3alluU KYyJIbTYphI, CBEJACHHS 00
yupeauTesne/yudpeIuTeNsaxX, KOHTaKTHbIe TeledOoHbl, aapec
camra, azpeca 3JIEKTPOHHOU IIOYTHI
yupeauTens/yuapeaurenei

4. YypeautenbHble JIOKYMEHTBI (xomust yCcTaBa
OpraHu3aIuu KYJIbTYPHI, CBUJIETEIHCTBO 0
TOCYJAapCTBEHHON PETHCTPAIMU, PEIICHHUS YYPEAUTENS O
CO3JaHMM OpraHW3allUu KYyJIbTyphl M Ha3HAUCHUU ee
PYKOBOJIUTEITS, MIOJIOKCHHS 0 ¢bmmanax u
MIPEACTABUTENHCTBAX (IIPU HATMYHH))

5. CtpykTypa W Opraibl YOpaBJ€HUS OpraHU3ALUU
KyJIbTYpbl; (aMHIUM, HMEHa, OT4EeCTBA M JOJDKHOCTH
PYKOBOJUTENIEH OpPraHU3alUU KYJIbTYpPbl, €6 CTPYKTYPHBIX
nojpaszienieHuit 1 QuiamanoB  (IpU  UX  HAIWYHH),
KOHTaKTHbIE TeNe(OHbI, aapeca CaWTOB CTPYKTYPHBIX
nojpasjieNieHuil (Mpu  Hanu4yuM), ajapeca SJIEKTPOHHOH
MOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTyphl

II. HWudopmaumsi 0 JAeATEJbHOCTH OPraHU3aALUM
KYJbTYPbI

7. Bunsl
KYJIBTYpPbI

MMpeaoCTaBIACMBbIX opraHmauHeﬁ

yemyr

8. IlepeueHb  OKa3bIBa€MBIX IUIATHBIX  yCIyr  (TpH
HaIM4MK)*; 1eHbl (Tapudsl) Ha ycayru (IMpU HAJTUYUU
IUIATHBIX ~ YCJIYT), KONMWW JOKYMEHTOB O  TOPSAKE
NPEOCTAaBIEHUS YCIYT 3a IUIaTy, HOPMAaTHUBHBIX MPABOBBIX
aKTOB, YCTaHABIIMBAIOLIUX LIEHBI (Tapudbl) Ha ycayru (IIpu
HAJIMYMHU TUIATHBIX yeuyr)™*

9. MarepuanbHO-TeXHUYECKOE obecrieueHue

MPEJIOCTABIECHUS YCIYT

10. Konus IJ1aHa (UHAHCOBO-X03HCTBEHHOM
NeSITETHHOCTH OPTaHMU3alUU KYJIbTYpPBI, YTBEP)KIECHHOTO B
YCTaHOBJIEHHOM 3aKOHOJaTEIbCTBOM Poccuiickoi
Oenepanuu  TOpSAKE, WA OIOHKETHOW  CMETHI
(uapopmaryst 06 00beMe NPeAOCTABISEMBIX YCIYT)

11. Uudopmauusi o0 MIAHUPYEMBIX MEPONPUSITUIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTU, COOBITUS
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12. Konuu nunien3uii Ha OCyIlIECTBIEHUE EATEIbHOCTD,
MOJJIeXKAIIeH  JIMIIEH3UPOBAHUI0O B COOTBETCTBUHM  C
3aKOHOJAaTeILCTBOM  Poccmiickoit ~ @enepanuu  (ipu
OCYIIECTBIICHUU COOTBETCTBYIONINX BHJIOB JICATEIHHOCTH)*

111. Uudopmanmsi 0 He3aBUCHUMOI OLIEHKE Ka4yecTBa

13.  PesynpTarhl  HE3aBUCHMOW  OIEHKM  KadecTBa
YCJIOBHI1 OKa3aHUs YCIIYT, IUTaHBI 10 YIYYIICHHIO KadyecTBa
paboTbl  OpraHu3alMu  KyJbTypel (II0O  YCTPaHEHUIO 0 0,5
HEJIOCTaTKOB, BBIABICHHBIX II0 HTOraM HE3aBUCHMOMU
OILICHKHM Ka4yeCcTBa)

Bcero 8 (u3 10) 8,5 (u311)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMALUH O IEATEIHHOCTH
YUpEXKACHUS KyInbTypbsl «Mupnunckasa [Llenmpanuszoeannas Oubiuomeunas cucmemay,
pasMeleHHON Ha O0OLIe0CTYyNHbIX HMH(OPMAIMOHHBIX pecypcax B cetu MurepHer (Ha 28
certsaops 2020 r.), cocraBiser 8,5 0aNIOB M COOTBETCTBYET BBICOKOMY YPOBHIO ITOJHOTHI
uHpopManuu U HHPOPMALMOHHBIX 00beKTOB (kpuTepuil 1.1). Ouenka Hanmuuus UHGOpPMAIUH,
pa3MenieHHOW Ha WH(POPMAIMOHHBIX CTEHJAX, cocTaBiser 8 O0auioB u3 10 BO3MOXHBIX U
COOTBETCTBYET BbICOKOMY YPOBHIO MOJHOTHI HH(OPMAIUH.

[Tokazatenn yIOBIETBOPEHHOCTH TpPakJaH KadyeCTBOM YCIOBHH OKa3zaHUS YCIyT
opranuzaiun MKY «Mupnunckasa Llenmpanusosannas 6ubnuomeunas cucmema, BbISIBICHHBIE
Ha OCHOBE MAaCCOBOTO AaHKETHOTO ONpOoca, TMPEACTaBIeHbl Ha pHUCyHKe 135, a Takxke B
[Ipunoxenun 2. CornacHo pucyHKY 135, BbIsIBI€HAa BBICOKAs  YIOBJIETBOPEHHOCTb
NOTPEOUTENSIMI BCEMHU aHATM3UPYEMBIMU TIOKA3aTEISIMH JICSITEIbHOCTH OPraHu3aIiH.

Y I0BIE€TBOPEHHOCTD OTKPBITOCTBIO, IOJHOTON U
JOCTYITHOCTEIO HH(POPMALUK O AESATEINFHOCTH OpraHU3aIiN 98,2
Ha NH(OPMAIIOHHBIX CTCHIAaX
'Y 10BII€TBOPEHHOCTH OTKPBITOCTHIO, TOJIHOTON U

aoctymmoctsio mrpopwarn o esrensrocrs oprammsar - [ s

B cetu MHTEpHET

Y I0BIETBOPEHHOCTh KOM(OPTHOCTBIO TIPEIOCTABICHHS _ 968
YCIIyT opraHu3anuen '

YV 10BIETBOPEHHOCTH IOCTYITHOCTBIO YCIIYT JUIsl HHBAJIUIOB _ 96,2

Y 10BIETBOPEHHOCTB 100POIKENATENBHOCTBIO, BEKIIHBOCTHIO _ 976
PabOTHUKOB IPH MIEPBUYHOM KOHTaKTe '

o s vy [, s
PabOTHUKOB MPH HEMOCPEICTBEHHOM OKa3aHHHU YCIYTH '

y)lOBJ'IeTBOpCHHOCTB 2106p0)KCJ'IaTeJ'II>HOCTLIO, BCXKIIUBOCTBIO

PpaGOTHUKOB NPH UCIOJIL30BAaHUH AUCTAaHIMOHHBIX (OPM _ 98,3

B3aMMOIEHCTBHS

T BB O D N 05,9

¥ 3HAKOMBIM '

D O O 09
OKa3aHUs yCIyr

¥ AOBIETBOPEHHOCTS YCTOBHANH OKASAI YCTYT B HETOM — 99,2

Pucynox 135. Tlokazarenu ymoBIeTBOPEHHOCTH IPakIaH KAYECTBOM YCIIOBUN OKa3aHUS yCIyT
opraam3an MKY «Mupnunckas LlenTpanuzoBanHas 6uOaroTeyHas cuctema, %

348




000 «®dopuc-Meama» www.foris.ru

3HavYeHMS MTOKa3aTeNe, XapaKTepU3YIOIMUX O0IIHNe KPUTEPUH OIICHKHA Ka4eCTBa YCIOBUMA

OKa3aHus YyCIyI OpraHusanuei KynbTypel MKY  «Mupnunckaa Llenmpanusoeannas

bubnuomeynas cucmema», BHICYUUTAHHBIE HA OCHOBE JIAaHHBIX OIICHOK HH(POPMAIIMOHHBIX

MaTepHajoB, AHKETHOTO OIpoca MOTpeOHuTened W KOHTPOJBHBIX 3aKYIOK/TIOCEICHHIA,

clenyoIue:

1 xpurepuii - OTKPBITOCTb U IOCTYITHOCTh HH(POPMALIUU 00 OpraHU3aluu KyJIbTYpbI:

1.1. coorBercTBHe uWH(MOpMaIUM O  JEATEIBHOCTH  OpraHU3alMd, pa3MEIIeHHONW Ha
O0IIEOCTYTHBIX MHPOPMALMOHHBIX pecypcax, MepeyHio WH(pOpMaMd U TPEOOBAaHUIM K
HeH, YCTaHOBJIEHHBIM HOPMATHBHBIMU IPABOBBIMHU aKTaMHU — 3HAUEHHE IMOKA3aTessl paBHO
78,6 6aioB, ¢ yueToM ero 3HauumMoctu — 23,6 6amios;

1.2. oGecnedyeHne Ha OQUIMAIBLHOM CaWTE€ OpPraHU3alMd HAIWYUS U (DYHKIIMOHHPOBAHUS
JTUCTAaHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBS3M M B3aWMOJCHCTBUSA C MOJIyYaTENIMU YCIIYT —
3HAYCHHE MOoKa3aTensd paBHO 60 6ayuIoB, ¢ y4eToM €ro 3HauuMocTH — 18 6asos;

1.3. nons momydwarenel yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOM M JOCTYITHOCTBHIO
uHbOpMallUM O JEATENIbHOCTH OpraHu3alui, pa3MelIeHHOW Ha WH(OOPMALUOHHBIX
CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn « HTepHeT —
3HauYeHHe nokasarens paBHo 98,5 6anos, ¢ yueTom ero 3Hauumoctu — 39,4 6aos.

2 kpuTepuii - KOM(POPTHOCTH YCIOBHI MPEIOCTABICHUS YCITYT:

2.1. obecrnieueHue B OpraHu3any KOMGOPTHBIX YCIOBHM [JIsI TPEIOCTABICHUS YCIAYr —
3HaueHue nokazareins papao 100 6amios, ¢ yuetom ero 3HaunMoctu — 50 6aios;

2.3. nmons mojyd4aTened yCIyT, YAOBIETBOPEHHBIX KOM(GOPTHOCTBIO YCIOBHM MpPeIOCTaBICHUS
yCIIyT — 3Ha4YeHHWE IMoKaszarens paBHo 96,8 OamioB, ¢ yderom ero 3HaummocTtn — 48,4
0aoB.

3 KpUTEpHii - TOCTYITHOCTD YCIYT JUIsSi HHBAJIUIOB!

3.1 ol6opynoBaHue TEppPUTOPHUU, MPUIIETAIONIEH K OpraHU3aluu, U €€ MOMELIEHUN C Yy4eTOM
JOCTYITHOCTH JIJIsl MHBAJIHMJIOB — 3HAUYEHHUE IMoKa3aTensi paBHO 80 0ayuioB, ¢ y4eToM ero
3HAYNMOCTH — 24 0ajjoB;

3.2 obecrnieueHue B OpraHU3allK yCIOBUM JOCTYITHOCTH, O3BOJISIOIIMX UHBAIHMIAM MOJTy4aTh
yCIyrd HapaBHE C JPYTMMH — 3HadyeHUe MokazaTens paBHO 60 OamioB, ¢ y4eTom ero
3HAYUMOCTH — 24 0aJIIoB;

3.3 nons mosyuaTeneil yciayr, yJOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT U WHBAJIUAOB —
3Ha4YeHHe MoKa3zarens paBHO 96,2 0ansoB, C yueToM ero 3HauuMocTH — 28,9 Gaos.

4 xpuTepuii - T0OPOKENATENFHOCTh, BEXIJINBOCTh PAOOTHUKOB OpPraHU3aui KyJIbTYpHI:

4.1 nons monydaTeneil yciyr, YAOBJIETBOPEHHBIX J00POXKEIaTeIbHOCTBIO, BEXIMBOCTHIO
pabOTHHUKOB OpraHM3alluK, 0OECMEUYNBAIONINX NEPBUYHBIN KOHTAaKT M MH()OPMHUpOBaHUE
HOoJIyJaTes yCIyrd — 3HaueHue rokasatens paBHo 97,6 6ajioB, C yUeTOM €ro 3HaYUMOCTH
— 39 6anos;

4.2 nons modydaTesled YCIyr, YIOBIETBOPEHHBIX J100pOXKeNaTeIbHOCTbIO, BEXIMBOCTBIO
pabOTHHUKOB OpraHW3alliK, 00ECIECUMBAIONINX HETIOCPEICTBEHHOE OKAa3aHWE YCIYTH IPH
oOpallleHny B OpraHu3allii0 — 3HA4YeHHEe TokazaTens paBHO 98,7 GaiioB, ¢ y4eToM ero
3HaunMocTH — 39,5 6aios;

4.3 nons moOdydaTeled YCIyr, YIOBIETBOPEHHBIX J100pOXKeNaTeIbHOCTbIO, BEXIMBOCTBHIO
pabOTHUKOB OpPTraHU3aIIUH TIPU UCTIOJIH30BAHNH AUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3Ha4YeHHe Nokasarens paBHo 98,3 0ansos, ¢ yueToM ero 3HauuMocTH — 19,7 Ganos.

5 KpUTEpHii - YIOBIETBOPEHHOCTH YCIOBHSIMUA OKa3aHHS YCIYT':

5.1 noss nomyvaresnen ycayr, KOTOpblE TOTOBBI PEKOMEH0BaTh OPraHU3allii0 POJCTBEHHUKAM
U 3HAKOMBIM (Morjnu Obl ee pPEeKOMEHJOoBaTh, eciau Obl Obula BO3MOKHOCTH BBIOOpA
OpraHu3aliii) — 3HaYeHue nokasatens paBHo 98,9 OamoB, ¢ yueToM ero 3Ha4MMOCTH —
29,7 6aioB;

5.2 nons momyvartesel yclyr, yIOBIETBOPEHHBIX I'pauKoM paboThl OpraHU3alK — 3HAYCHHUE
nokasaresi pasHo 990aioB, ¢ yaeTom ero 3HaunMocTH — 19,8 Gamios;
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5.3 pons momywaTened yCIyr, YAOBJIETBOPEHHBIX B IEJIOM YCIOBUSIMH OKa3aHHs YCIYT B
OpraHM3aly — 3HAYCHHUE ToKa3atens paBHO 99,2 6aioB, ¢ y4eToM €ro 3HAYMMOCTH —
49,6 6aJyuIoB.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIoKeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHUs YCIYT B JAaHHOM YYPEXICHUU KYIbTYphD» 82% pEecrnoHIEeHTOB HE BBIPA3WIA OCOOBIX
NOXKeNaHUH. Y BBICKA3aBIIMX MOKETaHUS PECTIOHICHTOB OBLIH CIIEIYIOIIUE OTBETHI:

— TPUHATH YYacTHE B KOHKypCE Ha co3nanne MojenpHoi OnbnnoTeku (4 oTBeTa),

— oOHoBieHHE KHMKHOTO doHAa (15 oTBETOB),

—  Oonbuie nHGOpPMALIUY O JaTe MPOBOAMMBIX MEPOTIPUATHUH,

—  YAY4YUIHUTHh JOCTYNHOCTh HHGOpManuu 00 OKa3blBAEMBIX YCIyrax JUIsl TeX KaTeropui
HaCeJIeHUs1, KOTOPbIE HE MOJIb3YIOTCS WM MaJIO MOJb3YIOTCS HHTEPHET-PECypcami;

— TpeayCMOTpeTh Haluuue KyJepoB C BOJOW, AHTHUCENTHKOB, BO3MOXHOCTH IIOCEIIATh
oubmoteky g0 20.00,

—  IPUHTEP U KCEPOKC s unuTatenei (3 orsera),

—  yJIydlIeHHe KayeCTBa HABUTAIMU 0 O(UIIMAIIEHOMY CaHTy,

— mone3ytock JluTPec, HO He Bcerja JIOCTyIHA JIMTEpaTypa HM3-3a HEAOCTATKAa CPENICTB B
OuOIMOTEKE;

—  TOCTaBUTb 3aKPHIBAIOIIUECS MKAPUUKH JIsI TUYHBIX LIEHHBIX BEIICH,

— HYXHO clieJaTh 3aMETHYIO C JJOPOTH BBIBECKY, T.K. TPYJHO HaxXOJIUTh OMOJIMOTEKY, €Ciiu
uAEIIb BIIEPBBIE;

—  PEMOHT NoMelleHui (5 OTBETOB),

—  KyIep c BoJoii (4 oTBeTa),

—  Bce ycrpauBaet (22 orBeTa).

HtoroBeie 3HaueHHs TOKa3aTeNel, XapaKTepU3YIOUIUMX OOIIHe KPUTEPUU OLEHKU
KauecTBa ycioBui okazaHusi ycnyr MKY «Mupnunckas [lenmpanuzosannas oubnuomeynas
cucmemay, npeacTaBieHbl Ha pucyHke 136 u B [Ipunoxenuu 2.

Kpurepuii 1. OTKpBITOCTh U JOCTYIHOCTD

81
nH(popMannu 00 OpraHu3alMu KyJIbTYpPhI

Kpurepuii 2. KomdoprHOCTh ycnoBuii 98.4
NPEIOCTABIIEHUS YCIIYTH !

Kpurepuii 3. JlocTynmHOCTB YCIIyT Ul HHBAJIHOB 76,9

Kpurepuii 4. Jlo6poxenaTeIsHOCTD U BEXKIMBOCTD

PpabOTHHUKOB OpraHU3auU 98,2

Kputepuii 5. Y 10BIE€TBOPEHHOCTh YCIOBUSIMU

79,1
OKa3aHHA yCIyT

Pucynok 136. IToroBbie 3HaueHus MOKa3aTesIe HE3aBUCUMOM OLIEHKH Ka4eCTBa yCIOBUN
okazanus ycayr B MKY «Mupnunckas LlenTpann3oBanHas OMOIMOTEUHAs CUCTEMaY, OalIbl

Taxkum oOpa3om, NpH OlleHKE KauecTBa YcJIoBHM okazanus ycnyr B MKY «Mupnunckas
Llenmpanuzosannas OubIuomeynas cucmema» BBIABICHO, 4TO 4 W3 5 moOKa3arened HMMEIOT
BBICOKYIO CTEIIEHb OLIEHKH; CPEJIHIOI0 OLIEHKY MOJIY4YHJI KPUTEPUH 3 «IOCTYIMHOCTb YCIYyT JUIS
WHBaJINI0BY.

WtoroBast onenka yupexaeHus mo 5 mnokaszarensMm (IIpunoxenue 3) cocrasnsier 86,7
6amtoB u3 100.

B peittuHre opranusanuii, IpoxXosUIMX HE3aBUCHMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranuzamusamu KyneTypsl 2020 rona, MKY «Mupnunckas [{enmpanuzosannas bubauomeynas
cucmema» 3aHUMaeT 12 mecto u3 68.
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3 BBIBOJBI W IPEJIOXEHHA 110 COBEPIIIEHCTBOBAHHIO
JEATEJTBHOCTH OPTAHU3ALIAH

PelTHHT O1leHMBAaEMBIX YUPEKICHUN KyIbTYpPHI MpeICcTaBieH B Tadbnume 171.

Pe3ynbTaThl mpoBEACHHOTO HCCIEIOBAHUS IOKa3aiau, 4yrto oleHuBaeMbie B 2020 roay
OpraHu3alyi KyJIbTYpbl ApXaHTebCKOM 00JaCTH MOJNyYMJIM Pa3JIMYHbIE MTOTOBBIE Oauibl (B
nuarasone ot 62,5 no 467,9 6aion), B oraumure or HOK 2018-2019 rr.

JImpepoM pedTHHra OLICHKM KadecTBa YCIOBUM OKa3aHUs YCIYI OpraHUu3alMsIMU
KYJBTYpBl CPEAM OLIEHUBAEMbIX YUPEXAEHUH cTano MyHHLIMIIANbHOE OIOKETHOE yUpeKICHUe
KynbTypbl «lleHTp Hapoanbeix pemecen "beperunsa"» (Kapromonbckuil paiioH). Yka3zaHHas
opraHu3aIys KyJIbTyphl moiayduia 467,9 6aioB B COBOKYITHOCTH OIIEHOK I10 MATH KPUTEPHUSM.

AnTtmimaepom peitunra B 2020 roay crano MyHUIMNAIbHOE OI0KETHOE YUPEKICHHE
KyJIbTYpbl «MOPKErOpCKUi KyIbTypHO-I0CYTOBBIN 1IeHTp» (BuHOrpamoBckuii paiion).

B 1aHHOM PEUTHHI€ MOYKHO BBIIEIUTH IIATh IPYIIIT OPraHU3aLUN.

[lepByto rpymiy COCTaBISIIOT OpraHU3alu KyIbTypbl, HabpaBmue 92-93 6amia (310 1 u
2 MeCTO pelTHHIA), Y KOTOPBIX 4 U3 5 KpUTEPUEB UMEIOT BHICOKME OLIEHKH, & OJJUH U3 KPUTEPUEB
— «AOCTYIHOCTb YCIIYT JJIsl HHBAJIHUIOB» - UMEET CPEeIHUE OLICHKH.

Bropyro rpymnmy cOCTaBISIIOT OpraHM3alUu KyJIbTyphl, HaOpaBmme Oojee / okoio 85
6am1oB (3 — 20 MecTa pelTuHra), y KOTOpbIX 4 U3 5 KpUTEPHEB UMEIOT BBICOKUE OLICHKH, a OIUH
U3 KPUTEPUEB — «IOCTYIHOCTD YCIYT /ISl MHBAIUJOBY - UMEET HU3KHE OLICHKU.

Tperbto rpymniy cOCTaBIsAIOT OpraHU3alMU KyJabTypbl, Habpasmue ot 84 no 80 6amioB
(21 — 33 mecra peiiTuHra), y KOTOPBIX, KaK MPABUIIO, «3aMaaaloT JBa KPUTEPHs: KpuTepui 1
«OTKPBITOCTb U AOCTYMHOCTb UH(OpMAIMK 00 OpraHU3aMK KyJIbTYpbl» UMEET CpeTHUE OLICHKH,
KpUTEPUH 3 «IOCTYIHOCTb YCIIYT JUIsl UHBAJIUA0B» UMEET HU3KUE OLIEHKU.

YerBepTyto TIpyMNIy COCTaBISAIOT OpraHM3allid KyJabTypbl, HaOpaBmue oT 79 1o 65
OamnoB (34 — 63 MecTo pelTHHra), y KOTOpPbIX, KaK MPaBUJIO, «3alalaloT» JiBa KPUTEPHUS:
KpUTEepH 1 «OTKPBITOCTh M JOCTYHMHOCTb MH(POPMALUU 00 OpraHu3alMM KyJIbTYPbD» HMEET
CpeHe-HU3KHUE OLEHKU (Yallle BCero M3-3a OTCYTCTBUSA O(MIMAIBLHOTO caiiTa OpraHu3aluu),
KPUTEPUH 3 «IOCTYIHOCTH YCIIYT JUIsl HHBAJIMIOB» UMEET OUEHb HU3KUE OLEHKH.

[IaTyto rpynmy cOCTaBISIOT OpraHU3alUU KyJIbTyphl, HaOpaBuie MeHee 60 O6aisos (64
— 68 MeCTO pelTHHTIa), Y KOTOPBIX CPEAHUE U HU3KUE OLICHKU MMEIOT 3 KpUTEpUs - KpUTEpui 3
«IOCTYIHOCTb YCIYT JIJISi MHBAJIUJIOBY, KPUTEPUH 1 «OTKPBITOCTh U JOCTYMHOCTh UH(OpMALMU
00 opraHu3aiyu KyJbTypbl», KpUTEPHH 2 «KOM(DOPTHOCTh YCIOBUI MPEIOCTABICHUS YCIIYT».

Tabnuya 171

Mecro Yupexkaenne KyJbTyphbl Wrorosoe
pedTHHra pea yARTYP KOJIN4eCcTBO 02,1108

1 14. MyHununangpHOe OI0KETHOE YUpeKIeHUE KyIbTyphl «LleHTp 9358
HapoIHBIX pemecen «bepernusa '

2 17. MynuunansHoe 01o/pKeTHOe yupexkeHne KyIbTypsl «KoHomckui 92 82
JIOM KyJIBTYpPBI U JOCYTa» '

3 67. MyHunumaibHOe yapexaeHue KyapTypsl «KoTmacckuit 90 58
JpaMaTUYECKUH TeaTpy !

4 18. MynuiunansHoe 01o/pKeTHOE yupexkIeHne KyJIbTypsl «brndnroreunas 90 16
cucrema Konorckoro paioHa» !

5 19. MyHumunangsHoe OI0PKETHOE YUpeKIeHNE KyIbTypbl « KoHomcKuit 88.46
paliOHHBIN KpaeBeUeCKUIl My3ei» !
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Mecro VUDEKICHIE KYALTYDLI Hrorosoe
peliTunra pen yARTYP KOJIN4YeCTBO 0aJ1JI0B
33. MyHunumnaipHOe OI0KeTHOE YupexaeHne «MexmoceaeHdecKas
6 6ubnmoteka Kpacrobopckoro paiiona» MO «KpacHoGopckuii 88,2
MYHUIMIAIBHBIA paifioH» ApXaHTelabCKOH 00IacTi
7 3. MBVYK MO «BepxHeToeMCKI MyHUITUTATIbHBIN paiioH» 88.06
«BepxHeTOEMCKUM KpaeBeJUECKUI My3ei» !
8 21. MyHumnansHoe OI0KETHOE YIPEXKICHHUE KyIbTYphI «Bomomckuii 8738
JIOM KYJIbTYpPBbI» '
9 41. MyHununanbHoe OI0KETHOE YUpexIeHHe KyIbTyphl « HssHmoMckuit 8736
PpaliOHHBIN LIEHTP KYJIbTYPBI U CIIOPTa» !
31. MBYK «Kpacrobopckunii HCTOPHKO-MEMOPHAIBHEIHN 1
10 xygnosxecTBeHHBbIH My3er umeHn C.U. Tymusiaan MO «KpacHoOopceknit 87,22
MYHHITUIATBHBIN paifoH» ApXaHTelbCKOi 001acTH
11 2. MBYK MO «BepxHeToeMCKH1il MyHULIMIAIbHBIN paiion» 86.72
«Bepxnaeroemckasi OnbaMoTEUHAsI CHCTEMa) '
12 69. MyHununajibHOE Ka3eHHOE yupexaeHue « MupHUHCKas 86.72
LlenTpann3oBaHHas OMOIMOTEYHAs CHCTEMa) '
54. MyHUIIMTIIAJIBHOE Ka3€HHOE YUPEXKIEHUE KYJIbTYpPhI
13 . 86,64
«Mexxnocenenueckast ononuoreka Ilnecerkoro paifona
32. MBVYK «PailoHHBIN KyJIbTYPHBIN HEHTP» MYHULUIATIEHOTO
14 obpazoBanust «KpacHoOOpCKnit MyHUIIMIANBHBIH paifoH» ApXaHrelIbCKOH 86,5
obsactu
15 20. MyHununansHoe 01o/KeTHOE yupexkIeHue KyabTypsl «LleHTp 86.24
HapOJHOTO XyA0KECTBEHHOTO TBOpUecTBa «PaayIieHbKa '
16 28. MyHuImnajgbHOe yapexxaeHne KyapTypbl « LIumuisackuit 8506
MH()OPMAMOHHO-KYJIBTYPHBIH IEHTP) '
17 35. MBVYK «JlenrykoHCKUI MEXIOCENEHYECKUH KyJIbTypHO-10CYTOBBIN 8478
LEHTP '
18 16. MBYK «Kapromonbckuit MEHOTO(QYHKIIHOHATBHBIN KyJIbTYPHBIH 846
LEHTP '
19 24. MyHununaigbHoe OI0PKETHOE YUPEeKICHNE KyIbTyphl « EprieBckuii 84.38
LIEHTp J0CYTa» !
20 26. MyHuIunansHoe OI0KETHOE YUPEkIeHHE KYIbTYPhI «JoM KyIbTyphl 83.92
nocenka Ilogroray !
21 6. MyHununansHoe 010 pKeTHOE yupekaeHune «PailoHHBIN KyIbTypHO- 83.7
JIOCYTOBBIH LIEHTP» '
22 68. MyHuImnaigpHOe aBTOHOMHOE yupexxaeHne «llapk KynbTypsl u 8364
OT/bIXa) !
23 29. MyHuInanbHOe y4pekJeHNUe KyIbTypbl 10CYTOBbIN LIEHTp «TayceHby 83,32
38. MyHunumnansHoe Or0/KETHOE YUPEXIECHUE KyIbTYPBI
24 . 82,92
«MexmnocesneHnueckas 6ubmmoTeka MeseHcKoro paiioHay
25 42. MyHuunansHoe OI0/PKeTHOE YUpeKIeHHEe KyabTypbl « HsHmoMcekas 8228

LIEHTpaJIbHAs paifoHHas OMOIMOTEKa»
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Mecro VUDEKICHIE KYALTYDLI Hrorosoe
peliTunra pen yARTYP KOJIN4YeCTBO 0aJ1JI0B
26 52. MyHumnangsHoe OI0KETHOE YIPEKICHHE KyIbTYphl « OHEeXCKast 8208
O6ubIMOoTEYHAs cCUCTEMa» '
27 34. MyHununaabHoOe Ka3eHHOE yUpeKAeHUe KyIbTyphl «HepeBKOBCKHUMA 8084
HeHTp KyapTyps» MO «UepeBkoBckoe» ApxaHr. obnactu '
28 51. MyHununansHoe 0I0KETHOE YUpeKIeHNUE KyIbTypbl « OHEKCKUM 80.7
HACTOPUKO-MEMOPHAIILHBIA My3ei» '
29 22. MyHummnaigbHoOe OI0KETHOE YUIPESKICHHUE KyIbTYPhl «BoxTOMCKMit 80 66
CEJBbCKUI IOM KYJIbTYPBD» '
30 40. MynummunansHoe OropkeTHOe yupekaeane « TypucTckuil KyIbTypHO- 8048
My3eHHbli 1eHTp «Kumka» !
31 1. MynununanbHO€E Ka3eHHOE YUPEKICHUE KYIbTYphl «/[Bopern 80.14
KYJIBTYpPBI U CIIOPTa» '
32 4. MBVYK MO «BepxHeToeMCKHI MyHUITUTIATIbHBIN paiioH» 79
«BepXHETOEMCKHI KyJIbTYPHO - IOCYTOBBIM LICHTP
33 25. MyHuunanbHoe OI0/PKeTHOE YUpeKIeHHe KyabTypbl «KimmMoBckuit 78.56
CEJIbCKUI IOM KYJIbTYPBI» !
34 13. MyHunmmaibHOe OI0KETHOE YIpeKIeHNE «Y CTbBaCHBI CKUAN IICHTP 78.04
KyJAbTYpPBI» '
35 43. MyHHOMnambHOE OI0HKETHOE YUpEeKIeHHE KyIbTyphl «Manmonryickuit 7798
KYJbTYPHO-AOCYTOBBIM LIEHTP» '
36 46. MyHuunaabHoe OI0PKETHOE yUpexIeHHe KyIbTypsl « HUMEHbrckuii 77 82
KyJIBTYPHO-/IOCYTOBBII IIEHTP» '
37 55. MyHuULIMNalbHOE Ka3€HHOE YUPEXKIECHUE KYJIbTYpbl «l0CYTrOBBIA LIEHTP 7752
«3eHuT» '
38 62. MyHUIIMNaTbHOE Ka3€HHOE YUpeXIeHUe KyIbTyphl «KynbTypHO- 77 46
Jnocyrosblil neHTp «Hanexna» !
39 47. MyHuunanbHOe OI0KETHOE YUPEXICHHE KYIbTYPbl «30JI0TYXCKUH 77 14
KYJbTYPHO-AOCYTOBBIH LIEHTP» ’
40 48. MyHununansHoe OI0KeTHOE YUpexXIeHHe KyIbTypsl «KympTypHO- 766
JocyroBbiii eHTp «IlokpoBckuii» '
a1 50. MyHununaisHoe 0I0KEeTHOE YUIpeKIAeHNE KyIbTYphl « OHeXKCKHH 76.44
JIBOpEL[ KYJIbTYPbI» '
42 12. MyHuunansHoe OI0pKeTHOE YIpekIeHHE KyIbTyphl «BaoxaHoBeHne» 76,14
66. MyHuInanbHOe aBTOHOMHOE YUPEKIACHUE KYIbTYPEI
43 MYHHUIMIAIBHOTO 00pa3oBanus «I'opon ApxaHrenbek» «Ilapk 75,84
aTTpakoHOB «IloTeurHslil 1BOp»
a4 58. MyHuIMnanbHoOe Ka3eHHOE yUpeKAeHUE KyIabTypbl « CeBEpOOHEKCKUI 75 64
COIIMAJIBHO - JJOCYTOBBIN LIEHTP» !
45 37. MyHuIunansHoe 010/KETHOE YUpeXKIeHNE KyJIbTYphl «Me3eHCKuH 7518

palloHHBII 1OM KyJIbTYPbI»
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Mecro VUDEKICHIE KYALTYDLI Hrorosoe
peliTunra pen yARTYP KOJIN4YeCTBO 0aJ1JI0B
30. MyHumnanpHoe OropKeTHOE yapexaeHne «KynbTypHO-CIIOpTUBHBIN
46 KoMIutekce «CeBepsHOUKa) MyHHIUIIAIBHOTO 00pa30BaHUs 75,08
«HepeMymickoe»
47 8. MyrunmnansHoe 010PKeTHOE YIPEXKICHHE KyIbTYPHI «3a0CTPOBCKHI 7492
JIOM KYJIbTYpPBbI» '
48 65. MyHuIMnagpHOe aBTOHOMHOE yapekaeHne «bepe3HuIkuit neHTp 74.74
KyIbTYPBI I TYPH3Ma) '
49 15. MyHununaigbsHoe Ka3eHHOE yupeskaeHue KyabTypsl «Kapromomabckast 74,66
LEHTPAIN30BaHHasl OMOIMOTEYHAs CHCTEMa) '
50 44. MyrununansHoe OI0DKeTHOE yUpexkIeHe KyIbTyphl «KognHCckuit 7434
KYJbTYPHO-AOCYTOBBIM LIEHTP» '
51 59. MyHununaibHoe 00beIMHEHNE Ka3eHHBIX YUPEKACHUI KyIbTypHI 73.98
«l"apmMoHuU» '
50 36. MyHUIIMIagpHOE OI0KETHOS YUPSKICHNE KYIbTYPHI «JIenrykoHcKas 7374
MEXXIOCENIeHIeCKasi OMOInoTeKa» '
53 56. MyHuImnanpHOe OI0KETHOE YIpeKACHUE KyIbTyphl «O003epcKuit 735
KYJbTYPHO-AOCYTOBBIM LIEHTP» '
54 10. MyHunmmanpHOe OI0KETHOE YIPSKACHNE KyIbTYpbl « OCHHOBCKHHA 7306
LEHTP KyJIbTYPBI» '
55 45. MyHuIMnanbHOE Ka3eHHOE YUpekaeHne KyabTypbl «Ilopoxckuii 7252
KYJbTYPHO-AOCYTOBBI LIEHTP» '
56 57. MyHULIMIAJIEHOE Ka3€HHOE yUpexJIeHue KyJabTypbl «ConuaibHO- 7154
KyJAbTYpHBIN LEeHTp «Mup» ’
57 64. MyHuuunaibHOe Ka3eHHOe yupexaeHne «OKCOBCKUHN 10CYTOBBIN 7126
LIEHTP» !
60. MyHumunaipHoe 00beIMHEHNE Ka3eHHBIX YUPEXKACHUI KYIbTypHI
58 69,54
«Cronoxm»
59 11. MyHumunagpHOe OI0KETHOE YUPESKICHNE KYyIbTYpPHl «Poueromckuit 69 26
LEHTP KYJIbTYPBI» '
60 49. MyHuIMnanbHoOe OF0HKETHOE yUpexkIeHHe Ky IbTypsl «KymbTypHO- 655
JIOCYTOBBIN LIEHTp «YeKyeBCKUiD» '
61 27. MyHuunaabHoe OI0/PKETHOE YUpEeKIeHHE KyIbTypbl « TaBpeHbIcKuit 64.6
LIEHTp Jocyra» '
62 61. MyHununanasHoe Ka3eHHOe yupexaeHue «DeaoBCcKuil LeHTp 64 46
KYJIBTYPBI, TYpU3Ma U CIIOPTa)» '
63 7. MyHununansHoe 010/pkeTHOe yupeskaeHue «KyabTypHo-10CyroBbIid 6438
ueHTp p.n. bepesnux» '
64 53. MBVYK «Kaproropckuit neHTp KyabTypbl» MyHHUIUIIATEHOTO 59
obpazoBanus «Kapmoropckoe» [TMHEKCKOTO MYHUITUTIATBHOTO paiioHa
65 23. MyHununansHoe 0rojpkeTHoe yupexaeHne « COCHOBCKHM J10M 58 86
KYJAbTYPBI» ’
66 63. MyHununanabHoe Ka3eHHOE yUpeKAeHUE KyIbTyphl «CeBepsSHOUKa 50,84
67 5. MBYK MO «Bsriickoe» «BBIACKHI LEHTP T0CYTra» 49,54
68 9. MyHununanbHoe OI0/PKETHOE YUpEKAeHHE KYIbTYpbl « MOp KeropcKui 125

KYJIbTYPHO-/I0OCYTOBBIH LIEHTP
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Takum o0pa3oMm, B XOA€ OLIGHKM M aHajM3a [aHHBIX, IOJIyYEHHBIX B pE3yJbTaTe
COLIMOJIOTMYECKOro uccienoBanus «HeszaBucumasi oleHKa KauecTBa YCJIOBHM OKa3aHHS YCIyr
OpraHu3aIusIMU KyJabTypbl ApxaHrenbckoi oomactu B 2020 roay», ObIIIO BBISBICHO, YTO TOJIBKO
0JlHa U3 OLIEHUBAEMbIX OPraHU3alMi COOTBETCTBYET BCEM KPUTEPUSAM KauecTBa OKa3aHUS yCIYT.
OcrasnbHble YUpEeKICHHUs B TOM WM MHOM Mepe UMEIOT NMpOoOJIEMHBbIE 30HbI Ul KaYeCTBEHHOIO
IIPEIOCTABIICHUS YCIYT HACEJIEHUIO.

JlaHHbIe IPOOIEMHBIE 30HBI COCPEOTOUYEHBI B CIEAYIOIUX MOMEHTAX:

1) kputepuii 1.1 «coorBercTBUE HHGOPMAIMM O JEATEIBHOCTH OpraHU3aLUuU
KYJBTYpBI, pa3MEIeHHON Ha OQHUIHMAIBHOM CaliTe OpraHu3alui KyJIbTYpbl, €€ COIACPKAHUIO U
nopsaky (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMH ITPABOBBIMU aKTaMU» '

— HauOosiee npoOIeMHON 30HOM pabOThl yUpeXkAECHUN KyJIbTYpPbI SBISETCS COCTOSIHUE
ouLMaNbHBIX CalTOB OpraHu3aluii, ypOBEHb IOCTYIHOCTH U OTKPBITOCTH HEOOXOIUMOM
uHpopManuu Ha HUX; y 28 U3 68 opranu3anuii OTCYTCTBYeT O(pHUIIMANBHBIA CAUT OpraHU3alHu;
y 6 opraHuM3anuii CTpaHMLBl caiiTa NPAKTHUYECKH COBCEM HE HAIOJIHEHbl HEOO0XOAMMOM
uH(popMalMel; Ha calTax YYpexJCHHH YacTo OTCYTCTBYET HMH(OpMAIUs O MaTepHalbHO-
TEXHUYECKOM 00eCIeueHUH MPEJOCTaBIEHUs YCIyr, KOIMs IUIaHa (MHAHCOBO-XO3AHCTBEHHOM
JeSTEIbHOCTH OPTraHU3allUU KYJIbTYPbl, PE3yJIbTaThl HE3aBHUCUMOM OLIEHKM KayeCcTBa YCJIOBUM
OKa3aHHUs yCIyT;

— Ha WHQOPMAIMOHHBIX CTEHIAaX B IIOMEIICHWH OpraHU3alMd KYyJIbTYPHl 00BEM
NPEeCTaBICHHON HH(POPMAIINY 3a4aCTyIO MPEICTABIICH Ha BBICOKOM YPOBHE; OJTHAKO YaIlle BCErO
OTCYTCTBYeT MH(popManuu o (aMWINU, UMEHH, OTYECTBA PYKOBOJUTENS YUPEKACHHUS, €ro
3aMECTUTENEH, a TAK)XKE PE3YJIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa yCIOBHUM OKa3aHUS yCIYT;

2) kputepuii 1.2 «Hanmuure Ha O(QUIMAIBHOM caifTe OpraHu3ald  KYJIbTYpbl
UHPOpPMALMK O JUCTAHIMOHHBIX CIOCO0aX B3aMMOACWUCTBUS C IOJNydYaTEeISIMH YCIYyr W HX
(YHKLMOHUPOBAHUE» B OCHOBHOM XOPOILO MPEACTaBIEH y T€X OpraHu3aluid, KOTOpble UMEIOT
OQUIMAIEHBIC CAWTHI; y OpPraHHU3alfii, KOTOPbIE HE WMEIOT O(UIMAIBHOIO CalTa, JaHHBIN
[I0Ka3aTelb UMEET HYJIEBbIC 3HAYCHMUS;

3) kputepwii 1.3 «10i1s MOTydaTeNnei yCiuyT, YAOBICTBOPEHHBIX OTKPBITOCTHIO, MTOJTHOTON
U JOCTYMHOCTBbIO MH(OPMAIMH, pa3MeIIeHHOW Ha MH(POPMALMOHHBIX CTEHJaX B MOMELICHUU
OpraHM3aly KyJbTypbl, HA OQUIMAIBLHOM CaiiTe OpraHu3aluu KylabTypsl B ceTu «MHTepHET»
uMeeT, Onarofiapsi OLeHKaM MOoTpeOuTeNneil, 10cTaTouHO BeICOKME 3HadeHus. OHako npodieMa
HCCJIEIOBaHMSI CKPBIBAETCS B TOM, YTO BBICOKHE OILIEHKH MOTPEOMUTENN CTaBWIM JaXKe TeM
OpraHu3alysM, KOTOpble HE HMMEIOT O(UIMAIBHOIO caiiTa, BO3MOXHO, IMOjApa3zyMeBas IO
OQUIMATBHBIMU CaiTaMU CTPAaHULbl YUYPEXKAECHUH KYIbTYpbl B COLMAIBHBIX CeTAX. TeM He
MEHEE, B JaHHOM CIydae I0JIy4aeM He BIIOJHE KOPPEKTHBIE OLICHKHY;

4) xpurepuit 2.1 «oOecrmedeHue B OpraHuM3anuu  KOM(MOPTHBIX  YCIOBUH  JUis
IIPEIOCTABIIEHUS YCIYT» BBICOKO OLIEHEH DKCIEPTAaMU B XOZ€ KOHTPOJBbHBIX BUBUTOB; TOJBKO Yy 4
u3 68 opraHuzanuii JaHHBIM TOKazarenb O00ECledeH Ha HHU3KOM YpOBHE; OCTaJIbHbBIE
OpraHu3allii BBIMOJIHAIOT YCTAHOBJICHHbIE TPEeOOBaHUS; KPUTHUECKUM SIBIISIETCS HHAMKATOP
«JIOCTYITHOCTb ITUTHEBOM BOIBIY;

5) kputepuii 2.3 «I0NA TOJydYaTeNed YCIYTr, YAOBIECTBOPEHHBIX KOM(MOPTHOCTBHIO
YCIIOBUHM MPEIOCTaBICHUS YCIYr» B OCHOBHOM HMEET BBICOKHE OI[EHKU; KOM(OPTHOCTH YCIOBUI
TOJILKO 4 opraHu3ainuii u3 69 oneHeHa NoTpeOUTENIMH YCIYT Ha HU3KOM ypoBHE. Tem He MeHee,
HY>KHO OTMETHUTB, YTO, [0 BHICKa3bIBAaHUSIM PECIIOHACHTOB, Y YUPEXKIEHUHN KyJIbTYpbl, 0OCOOCHHO
PacroIOKEHHBIX B CEIbCKUX TEPPUTOPUSX, 3a4aCTYI0 OTCYTCTBYIOT 2JIEMEHTAPHbIE YCIOBHS IS
OKa3aHUs YCIYyr (CaHMTApHO-TUTHEHHWYECKHE IOMEIEHHUS, TEIUIOBOM pPEXHUM IOMEIICHUH,
0e301acHbIC BXO/IbI);

6) kputepuii 3.1 «oOOpyHOBaHHE TEPPUTOPUH, MPHIICTAIONICH K OpPraHU3allUH, U e
MOMEIIEHUH C y4eTOM JOCTYIMHOCTH JJIsi MHBAJIUAOB» OJMH M3 CaMbIX NMPOOJIEMHBIX B OLIEHKU
opranmsanui 202 roga:

— TOJIBKO 2 U3 68 oprann3anuii UMEIOT BBICOKHE 3HAYEHMS 110 JAHHOMY ITOKA3aTelNio;

— 25 u3 68 opranuzauuii (36%) coBceM He 00J1a/1at0T IPU3HAKAMU JIOCTYITHOM CpeJibl;
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— eule 16 opranuzanuii (24%) UMEIOT TOJIBKO OJIHO YCJIOBUE JOCTYITHOCTH CPEJIbI;

— KpUTHYECKUMH MOMEHTAMHU SIBJIIOTCSI MHAMKATOPBI: OTCYTCTBHUE CTOSHOK WM
BBIJICJICHHBIX MECT JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHNIOB, OTCYTCTBHE CMEHHBIX Kpecel-
KOJIICOK, OTCYTCTBHUE CIIEUAIIEHO 000PYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKIX TTOMEIIECHHI;

7) xkputepuii 3.2 «obecrieueHre B OPraHU3AlMK YCJIOBHHA JOCTYIHOCTH, MMO3BOJISIOLUIMX
MHBaJIM/IaM I0Jy4YaTh YCIYI'H HapaBHE C JIPYrUMHU» HU B OJAHOM M3 OLIEHUBAEMBIX OpPraHU3alui
HE MPEJICTaBIIEH Ha BBICOKOM YPOBHE:

— TOJIBKO JIB€ U3 OLIEHUBAEMBIX OpraHU3alil UMEIOT 4 U3 6 yCI0BUI JOCTYITHOCTH;

— 11 opranuzanuii (16%) coBcem He 00JIaJaI0T YCIOBUSMU JOCTYITHOCTH CPEAbl BHYTPH
YUPEXKIECHUS;

— 36 opranuzauuii (53%) UMEIOT TOJBKO OJHO YCJIOBHE NOCTYMHOCTH, 3a4acTyIO 3TO
HAJIMYME BO3MOXXHOCTH MPEJOCTABJICHUS YCIYT B AUCTAHIMOHHOM PEXHUME, 0OYCIOBICHHOTO B
TOM YHCJIE YCIOBUSMU NPODUIAKTUKYA KOPOHABUPYCHOM MH(DEKIHH;

— B OIICHMBAEMbIX OpPraHU3alUsAX COBEPLIEHHO HE IMPEACTaBICHbl BO3MOKHOCTH
nyonupoBaHust WH(GOpPMAIMK JUIsI MHBAJIHIOB HEMOCPEACTBEHHO B CTEHAX OpraHU3allid U
MOMOIIlb, OKa3blBaeMass paOOTHUKAMU OpraHMU3alMHM COIMAIBbHOM cdephl, MPOLISAIIUMU
Heo0XouMoe 00ydeHHE IO CONPOBOXKICHUIO NHBAJIN/IOB;

8) kputepmii 3.3 «m1oyA MOJydYaTeNeH YCIyr, YIOBICTBOPEHHBIX IOCTYITHOCTHIO YCIIyT
JUISL UTHBAJIUJOB» B OCHOBHOM MMEET BBICOKHE OLIEHKHU. TeM He MEeHee, HyKHO OTMETUTD, YTO, BO-
MEPBBIX, ITH OIICHKU BBICTPAWBAIOTCS HA OCHOBAaHUH HE3HAYUTENIbHON BBHIOOPKHU (MHOTAA OT 1-2
YEeJIIOBEK B OpraHu3alusX C MajbIM KOJMYECTBOM  ONPOIICHHBIX), BO-BTOPBIX, IIO
BBICKA3bIBAaHUSIM DPECIIOHJCHTOB B OTKPBITOM BOMNPOCE, Y YUPEKICHUI KyIbTYphl, OCOOCHHO
PAaCIOJIOKEHHBIX B CEJIbCKUX TEPPUTOPHUSIX, HEYAOBIETBOPEHHOCTh JOCTYMHOCTBIO YCIYT JAJIs
MHBAJIMI0B BCE K€ MPUCYTCTBYET;

9) mo kputepusiM 4 U 5 HET CYIICCTBEHHBIX 3aMCUaHMM; OLCHKH, JAaHHBIC HCXOMs W3
CyOBEKTUBHOI MO3UIUU MTOTpEeOUTENEH YCIyT B X0/1€ aHKETHOTO OMpOoca, JOCTATOYHO BBICOKHE,
Ha ypoBHE 90-99%.

Taxum o6pa3oM, pakTopamu, IPEMATCTBYIOIIMMHU YUPEXKIAECHUAM KYIbTYpbl 3 (PEeKTUBHO U
KayeCTBEHHO peIllaTh 3aJaud CBOEH NeATEIbHOCTH HAa COBPEMEHHOM, OTBEYAIOLIUM 3aIlpocam
notpeduTenei, ypoBHe, sIBISIOTCS:

—  HeAOCTaTOK (PMHAHCOBOW MOJIEPKKU YUPEXKACHUN KYJIbTYpbl, YTO HETATUBHO CKa3bIBAETCS
Ha Ka4eCTBE YCJIIOBUM OKa3aHUs yCIyT;

— HEJOCTaTOK HaBBIKOB Y IIE€pCOHaja INPUMEHEHUs HOBBIX TEXHOJOrWid B pabore ¢
HOTPEOUTENAMH, OCOOEHHO B YCIOBHSX NPO(PUIAKTUKHA KOPOHABUPYCHOM HHGEKIUH M
JUCTAaHIIMOHHOTO peXUMa padoTHl;

—  HEIMOJIHOLIEHHOCTh  pasMelleHuss HHpopManmuu 00  YUYpeKISHHSIX KyJIbTYpbl Ha
o(uIMaNbHBIX caliTaX, HEYyMEHHUE MPUMEHSTh JUCTAaHIIMOHHBIE TEXHOJIOTHH.

Ha ocHoBanuu ananuza, MpOBEIEHHOTO B XO0/1€ HE3aBUCHUMOW OLIEHKH KauyecTBa YCJIOBUMN
OKa3aHMsl YCIyT yupexJIeHUsAMH KynbTypsl B 2020 rofy, ¥ B IIeJSX COBEPIIEHCTBOBAHUS PaOOTHI
YUpEXJIEHUN MOTYT OBITH CHOPMYIMPOBAHBI CIEAYIONIUE O0IINE PEKOMEH 1Al u:

1. 1 cozmaHus HEOOXOIMMOTO YpOBHS KOM(OPTHOCTH, OTBeyarolleil TpeOOBaHUSIM
COBPEMEHHOT0 JIM3aifHa U apXUTEKTYphl, IUIAHUPOBATH MPOBE/IEHNE KAUECTBEHHBIX PEMOHTOB B
YUPEKACHUSAX KYJIbTYpbl, 0COOEHHO PACIOJIOKEHHBIX B CEJILCKOW MECTHOCTH;

2. TUIAHUPOBATh W  BBIOJHATH MEPONPHUATHS IO  TOBBIIICHUIO KBaTH(pHUKAINN
CHELMAINCTOB, NMPOBEACHHUE JUIsI MEepCOHANa YYPESKICHUH OOydaroUIMX CEMHHApPOB, KYpPCOB,
MacTep-KJIaccoB U T.[I.;

3. yUUTBHIBasi OIBIT peau3alii YCIYT B YCIOBHSX MPO(UIAKTUKH KOPOHABHUPYCHOM
UH(pEKINH, B TOM YHCIe B TUCTAHIIMOHHOM PEXUME, Mpeaiararb yCiIyru HOBOIO TEXHHYECKOTO
YPOBHSI, UMEIOIIUX MAapPKETUHTOBYIO MTPUBIIEKATEILHOCTB;

4. mpuoOpecTu cHeuHadbHyl0 MeOellb B YUPEXKICHHUSIX KYIbTYpbl, OOHOBUTH MeOenb B
O6uONMMOTEeKaxX CeIbCKOW MECTHOCTH, HCHOJIb3ysd BO3MOXHOCTh YYacTHsl B OOJACTHBIX U
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(benepanbHbIX MporpamMmax CO(UHAHCHPOBAHHUS PAcXoJl0B HAa MOJEPHHU3ALMI0 MaTepHaIbHO-
TEXHUYCCKOM 0a3kl;

5. yAy4IIUTh MAaTE€PUATbHO-TEXHUUYECKOE OCHAIIEHUE JIOCYTOBBIX YUPEXKICHUH KYIbTypHI
OyTeM TNpUHOOPETeHHs COBPEMEHHOH CBETOBOM M 3BYKOYCHWJIMTEIBHOH — ammaparypsl,
AKyCTHYECKHX CHCTEM, MY3BbIKaJIbHBIX MHCTPYMEHTOB, OPITEXHHUKH, 3aKyIIKH MaTE€pHaAJIOB AJIs
JIeKOpamuii BO JBOPIIBI KYJIbTYPbI, YBETUUYEHUS M pa3HO00pa3us KHIKHOTO (OHIa;

6. mpoloKUTh MHPOPMHUPOBAHUE HACEIEHUS O KYyJIbTYpHbIX Meponpustusx B CMU u
cetu MIHTEpHET Uepe3 cCalThl yUpEKICHHM, COLUAIIBHBIE CETH;

7. OOHOBIATH MH(OPMALUIO HA OQHULIMATBHOM CaiiTe YYpeKJEeHUH, TOMECTUTh KapTy CO
CXEMOI Mpoe3a K yUpexAeHUSM, IIOMECTUTh TUIAHBI JESITEIbHOCTH Ha TEKYIIUH roJl U rpaduKu
MEpONPUATHHA, MOMECTUTh MHPOPMALMIO O PYKOBOIUTENAX € (ororpadusMu, BO3MOKHBIMU
croco0aMu CBSI3H C HUMU,

8. oCylLIeCTBIATh CUCTEMATUYECKUI KOHTPOJIb COOUIIOICHUS IIOKa3aTeneH,
XapaKTepU3YIOIUX JOCTYIHOCTh W MOJHOTY HWH(pOpManuu 00 OpraHu3alud M TOpPSIKe
IPEJOCTaBIICHUS YCIYT; KOM(POPTHOCTU YCIOBUH, CO3/IaHHBIX Ul TOTpeOuTeneil ycuyr;

9. mpeanpUHATH MEPHI 1O MOBHIIIEHUIO JOCTYITHOCTH YCIYT OLIEHUBAEMbIX OpraHH3aluit
JUISL JIUL C OTPAaHUYEHHBIMHM BO3MOXHOCTSIMHU 3/I0POBBS 110 BCEM KPUTEPUSAM JOCTYITHOCTH.

HToroBele 3ameuaHuss IO MPOLEAYPE MPOBEACHUS COLMOJIOIMYECKOIO MCCIIEOBAHUS
HE3aBUCHMOH OIIGHKM KauecTBa YCJIOBUH OKa3aHUS YCIAYr OPraHM3alUsSMHU KYJIbTYpHI
ApxaHrenbcKoi 00J1aCTH KacaroTcs CIEIYIOUMX MOMEHTOB:

— B mpoBeneHHOM WCcnenoBaHMM B BBIOOPKax BCEX YUPESKACHUH KYIbTYPHI
Ha0JII0/1aeTCsl SIBHBIA NEPEBEC B XapaKTEPUCTHKAX IOJIOBOTO COCTaBa BBIOOPKM (B YaCTHOCTH,
COOTHoIIeHHe coctaBiusier 25% MyxuuH u  75% OJKEHIUMH, IPU COOTHOIIEHUH B
obmepoccuiickoit BeIoopke — 46 k 54%). C npyroii CTOpOHBI, MOTPEOUTENH YCIYT YUPEKACHUN
KYJBTYPHI B IPOBHHIIUU MOXKET «UMETH KEHCKOE JIUIOY.

—  VYupexJeHus KyJIbTypbl B OTJAJIEHHBIX M MaJOJOCTYIHBIX TEPPUTOPUSIX HMEIOT
MEHbIIIee KOJIMYECTBO MOIydaTesIel YCIyT, 4eM yUpexJIeHHsl TOPOJIoB U moceskoB. [Toatomy ams
Takux opraHuzanuii cbop 600 aHKeT MNpeAcTaBIseT SIBHO 3aTPyIHUTENbHYIO, a HHOI/A U
HEBBIMIOJIHUMYIO, 331auy. B TekymieM rogy Toabko 16 u3 68 opraHuzanuii cMOTJM CIIpaBUTHCS €
3ajauel coopa yCcTaHOBICHHOTO MUHHCTEPCTBOM KOJIMYECTBA aHKET. 9 opraHuszanuii codpaim
50 u meHee aHKeT. PekomeHyeTcst MpOBOJIUTH COOp JaHHBIX, UCXOJs M3 YHCIa TeHepaIbHON
COBOKYITHOCTH, WJTH OTPAaHHYUTH YHCII0 aHkeT yrciaoM 150-200.

— /JlanHble ompoca moTpeOuTeneil M3 roja B TOA SBHO HE KOPPEKTHBI, TaK Kak
pacmpenelieHne OTBETOB HE COOTHOCHUTCS C KPUBOM HOPMAJIbHOTO  paclpeaeieHus.
PecnionzieHTaMM BBICTABJIEHbl MaKCUMaJlbHbIE OILEHKH MPAKTHMYECKH MO BCEM BOMIPOCAM, Jaxe
TaM, IJleé €cTh SIBHBIH HEIOCTAaTOK B JEATEIbHOCTH OpraHu3alH (OTCYTCTBHE KOM(DOPTHBIX
YCIIOBUH, OTCYTCTBHE OPUIIMATBHBIX CATOB, OTCYTCTBHE YCIOBUI TOCTYITHOCTH CPEJIbI).

— Mertoauka AMCTAaHIIMOHHOTO OIpOca C IOMOIIbIO ceTH MIHTepHeT onpaBjabIBaeT cedst
B YCIIOBHSIX NMPO(PUIAKTUKH KOPOHABUPYCHON MH(EKIUH, OAHAKO, IPOBOIMPYET MpeodiiajaHue
B BBIOOpPKE PECMOHAEHTOB, O0JIafafouX WH(POPMALMOHHON IPaMOTHOCTBIO M TEeXHHUKOH. [lis
JUI] CcTapliero Bo3pacTa, s MOTpeOuTenei yciayr B CEIbCKOH MECTHOCTH BO3MOXKHO
KoM(OpTHEe CTaHJapTHas MeToJuKa ompoca. [Io3romy HEOOX0IUMO NMpPUMEHEHHE THOPHIHOTO
dbopmara ormpoca.
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Hcxonnble nanHble U1 pacyeTa 3HA4CHUH MTOKa3aTeleu,

Ipuioxenne 1

XapaKTepU3YIOIIUX OOIIMe KPUTEPUH OLEHKU KadecTBa YCIIOBUIN OKa3aHUs yCIyTr OPraHU3alUsIMU KyJIbTYPbl

(yTBepkaeHsl IpuKka3zoM MuHucrepcTBa KyiabTypsl Poccuiickoit @enepanuu ot 27 anpenst 2018 roga Ne 599)

1 — kpuTepHii OTKPHITOCTH U JOCTYNHOCTH HHPOPMAIIUN 00 OPraHU3ANUH

1.1 CootBercTBHE MHPOPMALIUH O NESTEIHHOCTH OPTaHU3AINH CONNAIBHON CEpHL,
pa3MeIeHHOI Ha 00IIeIOCTYITHBIX HH()OPMAIIMOHHEIX PECypcax, €€ COIepPIKaHHuIo 1
nopsaky (Gopme), yCcTaHOBJICHHBIM 3aKOHOAATENEHBIMU U HHBIMH HOPMAaTHBHBIMH

npaBoBbBIMU akTaMu Poccuiickoit denepaunu

1.2 Hanuume Ha opuIHaIbHOM caiiTe
OpraHU3aLl1 COUMAIBEHO chepbl
nHGOPMALUY O IUCTAHIMOHHBIX crIocobax
00paTHOM CBSA3U U B3aUMOJCHCTBUS C
NOTy4aTeNs MU yCIIyT U UX
(YHKIIMOHMPOBaHUE

1.1.1 - CooTBeTCTBHE HHPOPMALIUHU O
JIeSITeIbHOCTH OpraHU3aluu
COLMANILHOU Cephl, pa3MEIICHHON Ha
UHpoOpmMayuoHHbIX CMEHOax B
MOMEIICHUH OPTaHU3aI[HUK COLMATbHON
cdepsl, ee COACPIKAHUIO U TOPSIKY
(dopme), ycTaHOBIICHHBIM

1.1.2 - CootBeTcTBHE HHPOPMAIIUH O
JeATEeNIbHOCTH OpraHU3aluy COLMaTbHON
cdepsl, pa3MelIeHHOW Ha ogpuyuanvbhom

caiime OpraHU3aly COIMATIBHOM chepbl, ee
COJIIEPKAHUIO U TIOPAAKY (popme),
YCTAaHOBIICHHBIM HOPMATHUBHBIMHU
MPAaBOBBIMU AKTAMH.

1.2.1 - Hanuuve u GyHKIMOHUPOBAHUE HA
oduIHMaTbHOM CaiiTe OpraHu3alru
uHpopmanum o oucmanyuoOHHbIX

cnocobax B3auMOJICHCTBUS C
HOJTy4aTeIAMH YCIIyT

HOPMATUBHBIMH NIPAaBOBBIMU AKTaMHU.
Ne HaumenoBanue Anpec O6BemM O6BemM O0bem uHGOpMAIU O0bem uHpopManmu Konuuectso KonunuecTBo 1 nepeueHb
/o OpraHu3allid KyIbTyphl opUIUATLHOTO nHbopmamn nHbopmamn (konuuecmeo (konuyecmeo (YHKINOHHUPYIOLIH (YHKINOHHUPYIOLIUX
caiiTa (konuuecmeo (konuuecmeo Mamepuanos/eounuy Mamepuanos/eounuy X JIUCTaHIMOHHBIX JIMCTaHIIMOHHBIX
OpraHM3aLIH Mamepuanos/eOuny | Mamepuanos/eounu uH(j)opMauuvu), ungopmayuu), 3 cnocou6013 cnocou60B
KYIETYDH B COTH y qubopmamum), y ungpopmayuu), Pa3MEIleHHOT Ha pa3sMeIlenne KOTOpoii Ha | B3aHMOICHCTBHS C B3aUMOJIEHCTBHSI C
pa3MelIeHHO! Ha pa3MemieHue obuIHATBEHOM caiiTe obHIHATBHOM caiiTe TOyYaTeISIMA MOTYYaTeISIMK YCITYT,
«MnrepHeT» MH(POPMAIIMOHHBIX | KOTOPOH Ha CTeH/E OpraHU3aIiK OpTaHU3allNH KyJIBTYPBI YCIyT, HUH(POPMALHSI 0 KOTOPBIX
CTEHJIaX B B MIOMEIICHUH KYJIBTYPBI B CETH B cetu «MHTEpHET» uHbOpMAIHS O pasmeliieHa Ha
MOMEIICHUH OpraHu3alum «MHTEepHETY YCTaHOBIICHO KOTOPBIX o(HIIHATBEHOM caiiTe
OpraHusaluu COL[I/IaHbHOP'I C(bepl)l HOPpMaTHBHBIMU pasMelICHa Ha Oopranusalun KyHbTypbl
KyJ'll)Typl)I yCTaHOBHeHO IMpaBOBbLIMU aKTaMHU Oq)Hl_lI/IaJ'IbHOM
HOPMAaTHBHBIMH caiiTe opraHu3aIm
PaBOBBIMU AKTAMH KYJBTYPBI
Benvckuii Mynuyunanvhvlil paiion Apxaneenvbckoti obnacmu
1. MyHununansHoe O(I)I/IIII/IilJ‘ILHOFO 8 9 0 11 0 0
Ka3€HHOE yUpEeXKIECHUE caiita
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KyJIbTYypHI «JIBOperr YUPEIKIACHUS HET
KYJBTYPBI ¥ CIIOPTAY»
Bepxnemoemcxuu mynuyunanvholil paiion Apxaneenvcroii obnacmu
MyHununansHoOe
OFO/IDKCTHOC YUPEKICHUC
KYJIBTYPBI
MYHUIUATBHOTO https://www.bibli — Tenegon
obpa3oBaHus oteka29.ru/librarie 10 10 9,5 12 ~ DJICKTPOHHAA TIoUTa
«Bepxueroemckuit s/vtojmalib/ JpeKTopa
.. 60 6amnoB
MYHUIUTATbHBIN pafoH
«BepxHeToeMckas
OMOIMOTEYHAs] CHCTEMA
MynununansHOe
OIOKETHOE YUPEKICHUC ~ renedon
KYJIBTYPHI
MYHHIUITaIbHOTO http://vertoem- — OJICKTpOHHAN ToHTa
00pa3oBaHus muzei.arkh.muzk 9 10 8,5 12 AnpeKTopa .
«BepXHETOEMCKHI ult.ru/ ~ (opma  obpatoii
MYHULIMIIAIbHBIA PAHOH CBA3M,
«BepxHeToeMckuil 100 6annos
KpaeBeqUECKU My3en»
MyHnununanbHoOe
OIO/DKETHOE YUPEKICHUEC — tenedoH
KYJIBTYPBI — JJIGKTPOHHAS TI0YTa
MYHHUIUIAILHOTO HpEKTOpa
og aSL(I)BaHI/Iﬂ hitp://cd- f y N 0 7
p 5 vtoyma.arkh.muz 7,5 9 6 11 opma  ofparnoli
«BerHeToeMCKfH/I 5 kult.ru CBSI3U;
MYHUIUITAJIBHBIA PAnOH - — HaJIuyue aHKEThI
«BepxHeToeMckuit JUIsL OIIpoca
KYJIBTYPHO - I0CYTOBBIN 100 GasoB
HEHTPY
MyHununansHoe
S;Zif;;:fe yapexracHue Od¢unmanpHOTO
caiita 4 10 0 11 0
MYHUIHITATHHOTO
N YUPESIKIACHUS HET
obpazoBanus «Bpriickoey
«BpIiicKuil IEHTP
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JIocyra
Bunezoockuui mynuyunanenulii paiion Apxaneenvckoii obracmu
6. MyHuIMIaaIbHOS — TtenedoH
OI0KETHOE YUpEkKICHHE — BJIEKTPOHHAS [0YTa
M N https://vkdc.my1.r p
«PalioHHBII KYJIBTYpHO- ps:/f u;jc s 0 9 2 11 — ¢opma  0bpaTHOIL
JIOCYTOBBII LIEHTPY» = CBSI3H
100 6anmoB
Bunoepaoosckuii mynuyunansvueiil paiion Apxaneenvckoii obracmu
7. MyHHULIHIATEHOE
6}3] )KIE-‘,ITHOG eXKJICHIE OduunarsHoro
A YAPCAACHH caiita 9 10 0 11 0
«KynpTypHO-IOCYTOBBIIA
YIpEeKACHUS HET
HEHTp p.11. bepe3Huk»
8. MyHummmaipHoe
OIOKETHOE YUPEKICHUC O¢unmansHOTO
KyJIbTYpBI caiita 8 9 0 11 0
«3a0CTPOBCKUI TOM YUPESKIACHUS HET
KYJIBTYPBD»
9. MyHuIMnansHoe
OIOIKETHOE YUPEKICHUE
« HZT o YAPEAHA OdurmanbHOTO
YABTYP . caiita 3 9 0 11 0
«Mopsxeropckuit
. YUPESKIACHUS HET
KYJIBTYPHO-IOCYTOBBIT
HEHTPY»
10. MysununansHoe
6}31 >K§TH06 eXKICHUE Oduumaisroro
A YAPOIHCHH caiita 6,5 10 0 11 0
KyJIBTYpBl «OCHHOBCKUI
YIpEeKACHUS HET
[EHTP KYJIBTYypPBD»
11. | MyHunmnmaibHOE — dopma  oOparHOU
OI0KETHOE eXKJICHUE :
A YAPOHICHHE https://rck.arkh.m CBAM,
KyJbTypbl «Poueroackuit uzkult ru/ 10 10 75 12 — HaJM4YHe AHKETBI
LICHTP KYJIbTYpPbD) - JUIg oipoca
40 6amioB
12. MyuuimnnaisHoe
6}(? )K:THOG XK JICHUE OduunarHoro
n YApeRA caiita 9 10 0 11 0
KYJIBTYpEI YPEKICHHUS HET
«B10XHOBEHHEY yap
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13. | MynuuunaispHOe
OIO/DKETHOE YUpPEIKIACHHE O¢uunansuoro
" VAP caiita 10 10 0 11 0
«Y CThBaCHBICKUI LICHTP
YUPEXKICHUS HET
KYJBTYPBD»
Kapeononvckuii mynuyunansuwiil pation Apxaneenvcrkou obnacmu
14. | MynuuunaipHOe — TenedoH
OI0/DKETHOE yUPEIKACHHE — DJIEKTPOHHAsS 1OYTa
KyJIbTyphl «LleHT . HPEKT
HZpO)I}I,—III))IX pL:MecEﬂ https://cnrberegin AHPEITTopa 6 .
ya.arkh.muzkult.r 7 9 11 12 bopma  obparHoii
«beperunsn» CBSI3H;
u/structure ’
— HallMYhe  aHKEeTHI
UL ompoca
100 6amroB
15. MyHummmaipHoe
Ka3eHHOE yUPEKICHUEC
CVIIBT qup A O¢unmansHOTO
YILTYP caifta 6 10 0 11 0
«KapromoJbckast
YUPEIKACHUS HET
LEHTPAIM30BaHHAs
O6ubnHoTEeYHAs CHCTEMAaY
16. | MynuuunaisbpHoOe — TenedoH
OI0/DKETHOC YUpeIKICHHE — DJIEKTPOHHAS 10YTa
KYJIBTYPBI - i
«ﬁa P o https://kargopolm Gopma - oGpatHoit
S ke.arkh.muzkult 9 10 11 12 cosit
MHOTO() yHKITHOHAIBHBIH c.ar 'n;uz ulLt.r — KHOIIKH
o u
KYJbTYPHBIA LIICHTP» - COIMANbHBIX CETEN
— aHKeTa
100 6amroB
Konowckuit mynuyunanvnuiil paiion Apxaneenvcroti ooracmu
17. | MyunuuunaiabpHoe — TenedoH
O10/DKETHOE yUpEIKACHHE https://dk- — DIIEKTPOHHAsS TI0YTA
KyIbTyphl «KOHOIICKHI konosha.arkh.muz 9 9 11 11 — ¢opma  obpaTHOMU
JIOM KyJIbTYpBI H 10CyTa» kult.ru/ CBS3U
100 6amioB
18. | MynuuunaisbpHOe
. ; — TenedoH
OropKeTHOE yupexkaenue | http://www.konlib
10 10 12 12 — DJIEKTPOHHAS 1I0YTa
KyJIbTYpBI JIu

«bubmmnoreynas cucrema

— ¢opma  obpaTHOMU
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Konomickoro paiiona CBSI3H
100 6ayioB

19. | MynuuunanspHOe — TenedoH
OI0/DKETHOE yUpPEIKACHHE — DJIEKTPOHHAs [MOYTa
KynbTypbl «KoHomickuit — ¢opma  oOparHO
PpanOHHBIN My3ei- CBA3U
KpaeBeqUECKU My3ei» KOHZHIa.p(l) 10 10 12 12 — KHOIKH

COIIMANbHBIX CETEN
— aHKeTa
100 6asnos

20. MyHummmaipHoe
OI0KETHOE YUPEKICHHE — TenedoH
KynbTypsl «LleHTp http://radushenka- — DIIEKTPOHHAsS TI0YTa
HapoJgHOI'0 konosha.arkh.muz 9 10 12 12 — Qopma  oOparHOU
XYI05KECTBEHHOTO kult.ru/about CBS3U
TBOpYECTBA 100 6amtoB
«PanymieHbkay

21. | MyHununambHoe — TenedoH
O10/)KEeTHOE YUpEeXKIeHUE http://dk- — JJIEKTPOHHAs MoYTa
KyJIbTYpbI «BoJommckuii voloshka.arkh.mu 9 9 10 11 — ¢opma  oOparHoi
JIOM KYJbTYPBI» zkult.ru/ CBA3N

100 6amtoB

22. | MyHummnanpHOe — tenedoH
OIO[KETHOE YUPEKICHHE http://vohtoma- — BJIEKTPOHHAS [OYTa
KynbTypbl «Boxrtomekuit | sdk.arkh.muzkult. 10 10 12 12 — ¢opma  oOparHoi
CEJIbCKHUI 1OM KYJBTYPbD» ru/ CBSI3U

100 6amnoB
23. | MyHununanbHoe
. ; — tenedoH
Oro/pKeTHOe yupexaeHne | https://sosnovski- 95 10 12 12 — SeKTPOHHAS 0UTa
«CocHOBCKHIT 10M dk.nubex.ru/ ' 16'p0 SaIUI0B
KYJIbTYpBD)

24. | MyHuIMnanbHoe — tenedoH
OTO/KETHOE yUpeXKICHUE http://mbuk- — 3JIGKTPOHHAsSI [T0YTa
KynbTyphl «EprieBcknit ecdosuga.arkh.mu 8 9 12 12 — ¢opma  obpaTHOMU
LEHTP JIocyra» zkult.ru/about CBSI3H

100 6amioB

25. | Mynuuunansroe https://kcdk.nubex 10 10 12 12 — Tenedon
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OIO/IKCTHOC YUPEKICHUC
KyJIbTYypbl «KIuMoBcKuil
CEIIbCKHUH JIOM KYJBTYPbI»

ru/

— DIIEKTPOHHAsS TI0YUTa
— dopma  oOparHOU
CBSI3H

— aHKeTa Ui Ompoca

100 dayioB
T e - o
CVILTVDEL «I}[/: 15[ http://dkpodyuga. 9 9 12 12 — BJIEKTPOHHAS TI0YTa
YIRTYP arkh.muzkult.ru/ IMpEKTOpa
KyJIbTYPBI TIOCEIIKA 60 GaIIoB
ITomroray
27. | MyHummunanbpHOe — tenedoH
OI0KETHOE YUPEKICHHE http://tavren- — BJIEKTPOHHAS [TOYTa
KyJIbTypBbI cd.arkh.muzkult.r 9,5 10 12 12 — ¢opma  obpaTHOM
«TaBpeHbICKUN IIEHTP u/about CBA3U
JIOCYTaY 100 6amioB
Komnaccruii mynuyunanvhoiil paiion Apxaneenvcxoti obnacmu
28. | MyHummmmnanbpHOe — tenedoH
YUPEKICHUE KYJIbTYPhI — DIIEKTPOHHAsS TI0YTA
«IAMHIBIHCKHHA JKIIHIHIBIHO.Pd 9,5 10 7 11 — dopma  obparHOii
uH(OpMaLMOHHO- CBA3U
KYJIBTYPHBIH LIEHTP» 100 6amnoB
29. | MyHununambHoe — TenedoH
YAPEKACHHC KYTILTYPH http://tausen.ru/ 5 9 7 12 ~ JJICKTPOHHA TIoUTa
JIOCYTOBBIH LIEHTD JMpeKTopa
«TayceHb» 60 baoB
30. MyHummaipHoe
OI0/DKETHOE YUPESIKIACHHUE
«Kyn},Typ}Ig— https://xck- _ renedon
CIIOPTHBHBIN KOMILIEKC ceBepAHOYKa.pd
9 10 10 12 — JJIGKTPOHHAS [TOYTa
«CeBepsiHOYKaY»
60 6amioB
MYHHIUITAIBHOTO
obpazoBaHUs
«Yepemyuickoey
Kpacnobopcruii mynuyunanvmulii pation Apxaneenbckou ooracmu
31. | Mynuunanssoe http://krasnoborsk — Tenedon

010/DKETHOE yUpEIKACHHE
KYJIBTYPBI

museum.ru

9 10

10,5

11

QJICKTPOHHAA Imo4Ta

363



https://kcdk.nubex.ru/
http://dkpodyuga.arkh.muzkult.ru/
http://dkpodyuga.arkh.muzkult.ru/
http://tavren-cd.arkh.muzkult.ru/about
http://tavren-cd.arkh.muzkult.ru/about
http://tavren-cd.arkh.muzkult.ru/about
http://tausen.ru/
https://кск-северяночка.рф/
https://кск-северяночка.рф/
http://krasnoborskmuseum.ru/
http://krasnoborskmuseum.ru/

000 «®dopuc-Megna»

www.foris.ru

«Kpacnobopckuit
UCTOPUKO-
MEMOpHUAIbHBIN 1
XYJ0XKECTBEHHBII My3eif
umenu C.U. TynurpsiHa»
MYHUIUNATIBHOTO
00pa3oBaHUA
«KpacHobopckwmii
MYHHULMINAIbHBIA PAioH»
ApxaHrenbckoit obmactu

— dopma  oOparHOU
CBSI3H
100 6amioB

32.

MyHununansHOe
Or0/KETHOE yUPEIKACHHUE
KyJnbTypbl «PalloHHBIN
KyJbTYPHBIU LICHTP»
MYHUITUNATIBHOTO
obpazoBaHus
«Kpacno6opckuit
MYHULIMIIAIbHBIA PAHOH
ApXaHrenbckoit o0mactu

http://pki-
KpacHOOOpCK.ph

10

11

— tenedoH
— DJIEKTPOHHAs [OYTa
— Qopma  oOparHOU
CBSI3H

100 6amnos

33.

MyHununansHoOe
Or0/KETHOE yUPEIKACHHE
«MexKnoceneH4ecKast
oubnnoreka
Kpacurobopckoro
paiioHa»
MYHUIUIAJIHHOTO
obpazoBaHus
«KpacHobopckwuii
MYHULIMIIATIbHBIA PAHOH
ApxaHrensckoil obaactu

http://www.krasbi

bl.ru/

10

11

12

— tenedoH
— DJIGKTPOHHAs [0YTa
60 6amnoB

34.

MyHnununanbHoOe
Ka3eHHOE yUpexKIeHHE
KYJIBTYpPBI
«UepeBKOBCKUN LIEHTP
KYJIBTYpBI»
MYHUIUNAIbHOTO
o0pa3oBaHUs
«HepeBKOBCKOE»

OdunmanbHOTO
caiita
YYpEKACHUS HET

10

11
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ApXaHrenbcKon 00JacTH

JlewykoHCKUll MyHUYURATbHBIL Pation Apxanzenvckou obracmu

35. | MyHununaisHOe ~ tenedon
OIO/KETHOE YUPEKICHUE
B a— https://I- — DJIEKTPOHHAS [10YTa
«JlemyKoHCKmit mkdc.arkh.muzku 10 10 9 12 ~ Qopma  obparHoii
. CBSI3H
MEKIIOCEICHYCCKHI It.ru/
KyJIbTYPHO-OCYTOBBIi — amkera Illgﬂ orpoca
LEHTD 100 6annoB
36. | MyHununaisHOe — TenedoH
OI0/KETHOE YUPEIKACHHE . — DIIEKTPOHHAsS TI0YTa
ey Lty ip https://leshbibl.ar qi) p;g HHogp‘;T:zﬁ
JlenyKkoHcKas kh.muzkutlt.ru/abo 10 10 9 11 B
MeKIOoceJIeH ecKast ut — aHKera JyIs onpoca
OubIMOTEKaY 100 dayioB
Mesenckuii Mynuyunanvbubili pation Apxanzensckou ooaacmu
37. MyHuIMnansHoe
Or0JKETHOE YPEKACHHE | . imesenckiv.r — VMHTEpHeT-
KyJIBTYpHI «Me3eHCKHH u/ 0 9 2 11 TpreMHast
paoHHBII oM = 30 6amioB
KYJIBTYPBD)
38. | MyHumunanbpHOe — tenedoH
OI0DKETHOE YUPEKICHHE . -
I — yip https://mezmezhbi Z}neKTpOHHag Hotra
— ¢dopma  obOpaTHOM
«MeRIoceTeHIeCKas bl.arkh.n}uzkult.ru 6,5 10 9 11 BRI
onbimorexka Me3eHCKoro - — aHKeTa JUIsl OIpoca
paiiona» 100 Gauros
39. | MyHuuunaisHOe
O10/KETHOE YUpEXKIEHUE
KyJnbTYpbl «Jloporopckuii
JIOM KYJIBTYPBI»
40. | MyHuIMnanisHOE
O10/KETHOE YUpEeXKIeHUE — TenedoH
«TypucTckuii KynbTypHO- | https://kumxa.pd 9,5 10 4,5 11 — DIIEKTPOHHAsS T10YTA
My3€HUHBIH EHTP 60 GamoB

«Kumxa»

365



https://l-mkdc.arkh.muzkult.ru/
https://l-mkdc.arkh.muzkult.ru/
https://l-mkdc.arkh.muzkult.ru/
https://leshbibl.arkh.muzkult.ru/about
https://leshbibl.arkh.muzkult.ru/about
https://leshbibl.arkh.muzkult.ru/about
http://mezenskiy.ru/
http://mezenskiy.ru/
https://mezmezhbibl.arkh.muzkult.ru/
https://mezmezhbibl.arkh.muzkult.ru/
https://mezmezhbibl.arkh.muzkult.ru/
https://кимжа.рф/

000 «®dopuc-Megna»

www.foris.ru

Hsanoomckuii mynuyunanvhwiil pation Apxaneenvbckou ooracmu

41. | MyHHOMDAIBEHOE — tenedoH
OI0KETHOE YUpEkKICHHE . — BJIEKTPOHHAS [0YTa
KynbTypbl «HaHIOMCKII m‘% 7,5 10 9 12 - cbopME 06paTHOIt
paliOHHBII LICHTP — CBSI3U
KyJIbTYpBI U CIIOPTa» 100 6au10B

42. | MyHununaisHOe
OI0/DKETHOE YUPEIKACHHE http://nanbibliotek — TenedoH
KynbTypsl «HsiHIOMCKAs aru/ 10 10 10 11 — DIIEKTPOHHAsS TI0YUTa
LEeHTpabHas palioHHas E— 60 GamoB
6ubnuorexa»

OHeodiccKUll MYHUYURATbHBIN Pation Apxanzenbckou obaacmu
43. MyHunumnaibHoe
g;(;i);(;;::)e yapexraerue OdurmanbHOTO
N caiiTa 9,5 10 0 11 0
«Marnomyiickuit
. YUPEXKICHUS HET
KyJIbTypHO-IOCYTOBBIH
LEHTP»

44, MyHummmaipHoe
OI0/KETHOE yUPEIKACHHE OdurmansHOTO
KynbTypsl «KoanHckuit caiira 6,5 10 0 11 0
KyJIbTYpHO-JIOCYTOBBII YUPEXKICHUS HET
LEHTPY

45, MyHununansHoe
Ka3eHHOE yUpexKICHHE O¢unmansHOTO
KyIbTypsbl «Ilopoxxckuii caiita 7,5 9 0 11 0
KyJIbTYPHO-JIOCYTOBBII YUPEXKICHUS HET
LEHTPY

46. MyHUIHUTaTBHOE
O10/KETHOE YUpEXKIEHUE OdunmanpHOTO
KyIbTypbl «HUMEHBI CKIi caiira 9 9 0 11 0
KyJIbTYpHO-JIOCYTOBBIH YUPEXKICHUS HET
LEHTP»

47. MyHuIHmaibH
6Igz[>xgmoe yq;))f:xc)leﬂne O¢uunansroro

caiira 8 9 0 11 0

KYJIBTYPBI «3010TYXCKHI
KyJIBTYpHO-0CYTOBBII

YUpPCIKACHUS HET
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LEHTP»

48. MyHummmnaipHoe
OIO/KETHOE YUPEKICHUE O¢unmansHOTO
KynbTypHsl «KynbTypHO- caifra 9 0 11 0
JIOCYTOBBIH LIEHTD YUPEXKICHUS HET
«IIokpoBCKUII»

49. | MyHununaisHOe
OI0/DKETHOE YUPEIKACHHE OdunuansHOTO
KyIbTypsl «KyabTypHO- caiita 10 0 11 0
JIOCYTOBBIH LICHTD YUPEXKICHUS HET
«UHekyeBcku»

50. | MyHununambHoe — TenedoH
OromKeTHOE yupexaenue | http://dkonega.ru/ — DIICKTPOHHAsS TI0YTA
KyIbTypsl «OHEXCKUH JlBopen 10 9,5 12 — ¢dopma  obpaTHOI
ABOPEI KYJIbTYPBI» KYJIBTYpPbI CBs3U

100 6anos

51. MyHummagpHoe
OI0/DKETHOE YIPESIKACHHUE http://onega- — tenedon
KyJIbTypbl «OHEXKCKUI travel.ru/places/m 9 1,5 12 — DIIEKTPOHHAsS TI0YTa
HCTOPHKO- uzej/ 60 6amnoB
MEMOPHAJIbHBINA My3€il»

52. | MyHununanbHoe — TenedoH
OI0/DKETHOE YUPEKACHHE R — DIIEKTPOHHAsS TI0YTA
KyJIbTypbl «OHEXKCKas hitp://biblionega.r 9 12 12 - (pop;z obpaTHOM
O6ubnuoTeyHas cucremMa ul CBA3U

100 6ayutoB
Tuneswcckuil myHuyunanvHulil paiion Apxaneenvckoii obnacmu

53. | MyHununanbHoe
O10/KETHOE YUpEXKIEHUE
KYJIBTYPBI
zg;s:;;rgg CKHH LEHTP OdunmansHOTO

caiira 9 0 11 0
MyHHULMOATEHOTO
YUPEXKICHUS HET
o0pa3oBaHUs
«Kapnoropckoe»
[Munexckoro

MYHHUIMIIAIBHOIO palioHa
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Ineceykuii myHuyunanioHolil paiion Apxaneenvckoii odracmu

54, MyHummmnaipHoe
Ka3eHHOE yUpeKICHHE ~ TenedoH
. — 3JICKTPOHHAsS [OYTa
KYJIBTYPHI http://www.m6c- 8 9 8 12 3 -
«MexnoceneHueckast IIecerk.pd bopma  obparHoii
oubnmoreka Ilnecenkoro CBA3H
paiioHa» 100 6ammoB
55. MyHununanpHoe
KaZeH:oe YUpEKICHUE Oq)nunzuam,ﬂoro
KYJbTYpbl «JlocyroBbiii canta 8 10 0 11 0
YUPESKIACHUS HET
HEHTP «3EeHUT»
56. MyHunumnaibHoe
OIOKETHOE YUPEKICHUC O¢unmansHOTO
KyIBTYpHI «O003epCKHit caifra 9 10 0 11 0
KYJIBTYpPHO-IOCYTOBBIN YIpEeKACHUS HET
HEHTP»
57. MyHummaipHoe
Ka3eHHOE yUpeKICHIE O¢unmansHOTO
KyJIbTypsl «ConuanbHo- caiita 6 10 0 11 0
KYJIbTYPHBIH LIEHTP YUPEKIACHUS HET
«Mup»
58. MyHUIHUTaTBHOE
iiiil;};;;yqpemﬂeﬁne OdunmanpHOTO
. caiita 9 10 0 11 0
«CeBepOOHEKCKHIMA
. YUPESKIACHUS HET
COIMAITEHO - TOCYTOBBIH
HEHTPY»
59. MysununansHoe
06};euEHeHI/Ie Ka3eHHBIX O(bHuHEMLHOFO
JUPEIKICHHT KybTYDHI caiira 10 10 0 11 0
YIpeKACHUS HET
«"apMoHuUs»
60. MynuinunaisHoe
06};euﬁﬂe}me Ka3eHHBIX O(bnumvmbﬂoro
VIpEIKICHHiE Ky ETYDH caiita 8,5 10 0 11 0
«Cnonoxumy» YAPCAIICHI HET
61. MyHUIHITaTBHOE OdunmanbHOTO
Ka3eHHOE YUPEKICHHE caiira 7 9 0 11 0

«DenoBCKUN HEHTP

YUpEXKIEHUS] HET
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KyJIbTYpBI, TypU3Ma
CIopTay

62. | MyHunmnambHoe
Ka3¢HHOE yUPEKICHUE OdunuansHOTO
KyIbTypsl «KyabTypHO- caiita 9 9 0 11 0
JIOCYTOBBIH LIEHTD YUPEIKIACHUS HET
«Hanexmay»

63. MyHummmaipHoe
KaZeH}?oe eKIICHUE O¢uumarbroro

YAPEORI caiita 8 9 0 11 0
KyJIbTYpBI
YUPEKICHUS HET
«CeBepsiHOYKaY»

64. MyHummmaipHoe o
Ka3eHHOE yUPESIKACHHUE https://mkuodc.uc - opma  obparmoii
«OKCOBCKZI;IP ocﬂ TOBBIN . oz.ru/ . 8 10 ! 1 Rt

Aocy : 30 6amoB
LCHTPY
Yemvancxuti mynuyunansnouii pation Apxaneenvckou obracmu
65. MyHummaibHoe
aB”}FIOH(I;IMHoe eXKJICHUEC O¢uuuarnroro
Y AP caifra 75 9 0 11 0
«bepe3HuIKuii IIeHTP
YUPEKICHUS HET
KYJIBTYPBI H TypHU3May
Topoocxoii okpye «I'opod Apxaneenvcky

66. MyHummagpHoe
aBTOHOMHOC YUPECKJICHHUE — Tenepon
KYJIbTYPBI — DIIEKTPOHHAsS TI0YTA
MYHUIUITAJTHHOTO htto://arhpark.ru 5.5 9 12 12 — Qopma  oOpatHOU
obpazoBanus «['opon MHp-farhpark.iu CBSI3H
Apxanrensck» «Ilapk — JUYHBINA KaOUHET
aTTPaKIMOHOB 100 6anmoB
«IoremHslil ABOP»

Topoocxoii okpye Apxaneenvckoti oonacmu « Komnacy

67. MyHummnagpHoe — tenedoH

YUPEIKACHUE KYIIBTYPBI — DIIEKTPOHHAsS T10YTA
. https://kotlasteatr.
«Kotnacckuii 7,5 9 11 12 — aHKera JyIs onpoca

JipaMaTUYECKUN TeaTp»

ru/

OMJIETHI OHJIANH
100 O6anmoB

T'opoockoti oxpye Apxaneenvckoii ooaacmu « Ceepoosunck»
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68. MyHununaabsHoe — TenedoH
ABTOHOMHOE Y4peKIeHHE o — DIIEKTPOHHAS TI0YTa
TTapK KyIBTYPH K https://pkio29.ru/ 9 9 5 12 _ anKera a3 OT3bE
OTIBIXa» 100 6ayu1oB

Topoockoii okpye Apxaneenvckou obnacmu « Muphwiily

69. MyHununaabsHoe
Ka3eHHOE yUpEKACHHIE . — TenedoH
«Mu HHHZKE;{ ! hittp://www. infoch 8 10 8,5 11 v

p s.mirniv.ru/ ' AJIEKTPOHHAS TI0YTa

LenrpannzoBaHHas S.MIrnTy.r 60 GamoB
OMOIMOTEYHAs CUCTEMaY

2 — kpuTepuii KOM(POPTHOCTH YCJIOBHIA NMPEIOCTABJICHNUS YCIYTH

HanmMeHoBaHue opranuzanuu

2.1 ObecrnieueHre B OpraHU3alny COUUaIbHOM chepbl KOMPOPTHBIX
YCIIOBUU NIPEOCTABIIEHUS YCIYT

2.3 JTonst mosryyatesel yCayr yI0BICTBOPSHHBIX KOM(OPTHOCTHIO
NPeIOCTaBIICHNS YCIYT OpraHu3aluell ColManbHOM chepsl

2.1.1 - Hanmmurie koM(GOPTHBIX YCIOBHIA /IJIS PEIOCTABICHHUS YCIYT

2.3.1 - Y10BNeTBOPEHHOCTh KOM(DOPTHOCTHIO MPEA0CTABICHHUS
YCIIYT OpraHu3anueil conuaabHoi chepsl.

No /It KosnuecTBO KOM(POPTHBIX ITepedenb KOM(MOPTHBIX OO11ee 4McI0 OMPOIISHHBIX Yucno nonyyareneit ycayr,
Ky IbTyphI yCIOBUH YCIIOBHH B OpTraHU3aIuU notpeoduTesnen YIOBIETBOPEHHBIX
KyJIbTypBI KOM]OPTHOCTBIO
MIPE/I0CTaBIICHAS YCIYT
opraHusaiuei conuaibHoR
cepst
Benvcruti mynuyunansuviii pation Apxaueensckoi obracmu
1. MyHUIMNIaTbHOE Ka36HHOE
YUpexxaeHne KyIapTyphl «J[Boper 6 ycioBust 1 — 6 470 431
KYJIBTYPHI M CHOPTa»

Bepxuemoemcxuili mynuyunanvuuiil pation Apxaneeabckoi ooaacmu
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2. MyHununansHoe OIKeTHOE
YUPEXICHUE KyJIbTYpHI
MYHUIUIAIBHOTO 00pa30BaHUs
«BepxHeToeMCKuit 5 ycnoBus 1,2,4,5,6 438 396
MYHHUIUNATIBHBIN paiioH»
«BepxHeroemckas
OUOIIMOTEYHAS CHCTEMAY

3. MyHunmmaipHOe 0I0KETHOE
YUPEXKICHNE KYJIbTYPEI
MYHHUIOUIAIBHOTO 00pa30BaHUA
«BepxHeToeMckuit 6 ycnosus 1 — 6 236 214
MYHULUNAJIBHBIA paiion»
«BepxHeToeMcKuii
KpaeBEeJUECKUI My3ei»

4. MyHunmMnanbHoe OIIKeTHOE
YUpEkKACHUE KYIbTYPHI
MYHULIUTIAJIBHOTO 00pa3oBaHUs
«BepxHeToemckuit 6 yciaoBust 1 — 6 382 281
MYHULIMIAJIBHBIA pailoH»
«BepxHeTOeMCKH KyIbTYPHO -
JIOCYTOBBIH LIEHTP»

5. MyHuIHnanpHOE OI0KETHOE
YUPESKACHUE KYIbTYPHI
MYHHITUIATIFHOTO 00pa30BaHUS 4 ycnoBus 3 - 6 31 20
«Bpriickoe» «Bpliickuil eHTp
JIOCYyTay

Bunezoockuii mynuyunanenulii pation Apxaneensckoii obnacmu

6. MyHurunaibHoe 0I0KeTHOE
yupexaenue «PaiioHHbII 5 ycnous 1, 2,4,5,6 689 637
KYJBTYPHO-IOCYTOBBIH IIEHTPY

Bunoepaodosckuii mynuyunanenulii paiion Apxanzensckoii obnacmu

7. MyHununansHoe OI0KeTHOE
YUpORACHHC «KyapTypHo- 6 ycioBust 1 — 6 137 82
JIOCYTOBBIIl HEHTP P.I1.
bepe3nuk»

8. MyHuIMmaaIbsHOE O0PKETHOE 6 yeosns 1 — 6 42 40

YUPEXKACHUE KYJIBTYPbI
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«3a0CTPOBCKUI AOM KyJIbTYpbD»

MyHunmnansHoe OI0KeTHOE
YUPEXKICHNE KYJIbTYPEI
«MopKeropckui KyJIbTypHO-
JIOCYTOBBIM LIEHTP»

ycnoBus 2, 5

10.

MyHununansHoe OI0IKETHOE
YUPEXKICHNE KYJIbTYPEI
«OCHHOBCKHU HEHTP KyIbTypPBI»

yemosus 1, 3,4, 5,6

53

44

11.

MyHunmmaipHOe 0I0KETHOE
YUpEXKACHUE KYJIbTYpPbI
«Poueroackuii ueHTp
KYJIbTYPbD)

yciaoBust 1 — 6

223

141

12.

MyHunmMnanbHoe OIKEeTHOE
YYPEKIACHUE KYIbTYPbI
«BoxHOBEHHE)

yciaoBust 1 — 6

88

79

13.

MyHunmunanbHoe OIIKeTHOE
yupexieHUe «Y CTbBa€HbICKUI
LEHTP KyIbTYPbD»

ycioBust 1 — 6

178

173

Kapeononvckuii mynuyunanvusiti pation Apxaneensckoti ooracmu

14,

MyHunmmanpHOe 0I0IKETHOE
yapexaeHne KyabTyphl «LlenTp
HapoJaHBIX pemecen «bepernus»

ycnoBus 1 — 6

89

82

15.

MyHuLMnanbHOE Ka3eHHOe
YYPEKIAECHUE KYIbTYPbI
«Kapromonbckas
[EHTPATU30BaAHHAS
OHMOJIMOTEYHAS CHCTEMAY

ycioBust 1 — 6

508

438

16.

MyHununaibHoe 0I0KeTHOE
YUpEXICHNE KYJIbTYPBI
«Kapronoabsckuit
MHOTO()YHKIINOHAJIbHBIHA
KYJIBTYPHBIH LIEHTP»

ycnoBus 1 — 6

765

690

Konowckuu mynuyunaneHulii paiion Apxaneenvckoii obracmu

17.

MyHuIMmaaIbsHOE OI0PKETHOE
YUYPEKIECHHUE KYJIBTYPBI
«KoHonickuil 10M KyJIbTypsl U
JOCyTay

ycioBust 1 — 6

668

635
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18.

MyHununansHoe OIKeTHOE
YUPEXICHUE KyJIbTYpHI
«bnbnmnoreunas cucrema
Konomickoro paiioHay

ycaoBust 1 — 6

798

725

19.

MyHunmnansHoe OI0KeTHOE
yUpEXICHUE KyJIbTYpHI
«KoHomickuil palloHHBII
KpaeBeIUECKUIN My3ei»

ycaoBust 1 — 6

662

639

20.

MyHununansHoe OI0IKETHOE
yapexaeHne KyapTypsl «LleHTp
HApOJHOTO XYyI0KECTBEHHOTO
TBOpUecTBa «Panynenpkay

ycnosus 1 — 6

630

608

21.

MyHununansHoe OI0IKeTHOE
YUPEKACHUE KYIbTYPHI
«BoJIOLICKUH JJIOM KYJIbTYPBD»

ycnosus 1 — 6

505

503

22.

MyHunmMnanbHoe OIIKETHOE
YUpeXKIEHUE KYJIbTYpPhI
«BoXTOMCKHI CEIbCKHIT OM
KYJBTYPBD»

ycnoBus 1,3 — 6

153

97

23.

MyHunmMnanbHoe OIKEeTHOE
yupexnenne «COCHOBCKHU#T 10M
KYJbTYPBD»

yCJIOBHE 5

693

195

24.

MyHununaibHoe 010 KeTHOE
YUPESKACHUE KYIbTYPHI
«EpueBckuii HEHTp AOCyra»

ycnoBus 1 — 6

298

265

25.

MyHuIHanpHOE OI0KETHOE
YUPESKACHUE KYIbTYPHI
«KIIMMOBCKUH CENbCKUH JOM
KYJBTYpPBI»

ycnoBus 1 — 6

180

165

26.

MyHununansHoe OI0KeTHOE
yUpexKIEHUE KyJIbTyphl «JloM
KyJabTypsl ocenka Iloatoray

551

504

217.

MyHuIMmagIbsHOE O0PKETHOE
YUPEXKIAECHHUE KYIbTYPEI
«TaBpeHbIrcKU LIEHTP AOCYTa

ycnoBust 1,3 — 6

604

110

Komaaccruii mynuyunanvholil paiion Apxaneensc

Kot oonacmu

28.

MyHunMnanbHOE yupexaeHue
KyJbTypbl «LIunuupiackuit

ycaoBust 1 — 6

463

441

373




000 «®dopuc-Megna» www.foris.ru

nH(OPMaAMOHHO-KYIBTYPHBIN
LEHTP»

29.

MyHULIMNIaTbHOE YUPEKICHUE
KyJNbTYpBl JOCYTOBBIH IIEHTP
«Taycenb»

6 ycaoBust 1 — 6

434

403

30.

MyHunmnansHoe OI0KeTHOE
yupexxnenue «KynprypHo-
CIIOPTUBHBIM KOMILIEKC
«CeBepsHOUKa»
MYHHUIOUIAIBHOTO 00pa30BaHUsA
«Hepemymckoey

6 ycnosus 1 — 6

587

390

Kpacnobopckuii mynuyunansruwiii pation Apxaneensckoii obnacmu

31.

MyHurunaigbHoe 0I0KETHOE
YUpEkKACHUE KYIbTYPHI
«KpacHobopckuit HCTOpUKO-
MEMOpHUAJIbHBIN U
XYJI0’KECTBEHHBIM My3€ll UMEHU
C.U. TynuueiHa»
MYHHUIUIAIBHOTO 00pa30BaHUs
«KpacHobopckuii
MYHULUIAJIBHBIA paiion»
ApxaHrenpcKoit obmactu

6 ycnosus 1 — 6

192

174

32.

MyHununansHoe OI0KeTHOE
YUPEKACHUE KYIbTYPHI
«PailoHHBIN KyJIbTYPHBIN LIEHTP»
MYHHUITUIIATIBHOTO 00pa30BaHUs
«KpacHobopckuit
MYHULIUIAJIBHBIA pailoH»
ApxaHrespckoi 001acTi

6 ycioBus 1 — 6

154

141

33.

MyHununaibHoe 0I0KeTHOE
yUpexeHne
«MexrnocesneHuecKas
6ubnmorexa Kpacnobopckoro
paiioHa» MYHHIUITaIbHOTO
obpazoBanus «KpacHoOopckuii
MYHUIUNAIbHBII paiioH»
ApXaHTreJbCKoH 001acTH

6 ycaoBust 1 — 6

600

567

374
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34.

MyHunMnanbHoe Ka3eHHOE
YUPEXKIECHUE KYJIBbTYPhL
«UepeBKOBCKUY LICHTP
KYJbTYPbD» MYHULIUIIAIEHOTO
oOpazoBanus «YepeBKOBCKOE»
ApxaHrenbckoi 001acTH

ycaoBust 1 — 6

407

368

JlewyKoHCKUlI MYHUYURATbHBIL Pation Apxanzensckoul obracmu

35.

MyHununansHoe OI0IKETHOE
YUPEKACHUE KYIbTYPBI
«JIemykoHckuii
MEKIIOCEJIEHYECKUN KYJIbTYPHO-
JIOCYTOBBIi LIGHTP»

ycaoBust 1 — 6

626

590

36.

MyHunmMnanbHoe OIIKeTHOE
YUPEXICHUE KyJIbTYpBI
«JlemykoHckas
MEXIOCeJIeHYeCKast
OoubImoTeKa»

OTCYTCTBYIOT KOM(OPTHBIE
YCIIOBUS

626

555

Mesenckuii MyHuyunanvusill pation Apxauneenvbckou ooracmu

37.

MyHunmmanpHOe 0I0IKETHOE
YUYPEKIAECHUE KYIbTYPEI
«Me3eHckuil palloHHBIN JJOM
KYJbTYpPbDY

ycnoBus 1,2,4 —6

289

240

38.

MyHununaibHoe 010KeTHOE
YYPEKIAEHUE KYIbTYPbI
«MexrmoceneHueckas
6ubanoTeka Me3eHCKOro
paroHa»

ycnoBus 1, 2,5, 6

251

208

39.

MyHununansHoe OI0KeTHOE
YUpEXICHNE KYJIbTYPBI
«loporopckuii 1oM KyJabTypbD»

40.

MyHununansHoe O10KeTHOE
yupexaenue «Typuctckuii
KyJIbTYypHO-MY3€HHBIN LIEHTP
«Kumxa»

ycaoBust 1 — 6

54

53

Hsanoomcxutl mynuyunanvuwiii pation Apxaneeasbckoii ooaacmu

41.

MyHununaibHOe 0I0KETHOE
YUYPEKIECHHUE KYJIBTYPBI

ycioBust 1,4 — 6

695

570

375
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«HsaunomMckuil palOHHBIN LICHTP
KYJbTYpPBL U CIIOPTa»

42,

MyHunmnansHoe OI0KeTHOE
yUPEXICHUE KyJIbTYpHI
«HstHIoMCKast HeHTpanbHast
paiioHHast OMOJIMOTEeKa»

ycaoBust 1,4 —6

637

537

OHediccKutl MyHUYURaivhvlll pation Apxaueenvckou obracmu

43.

MyHununansHoe OI0IKETHOE
YUPEKACHUE KYIbTYPBI
«ManomyicKkuil KyJabTypHO-
JIOCYTOBBIi LIGHTP»

ycnosus 1 — 6

221

212

44,

MyHuImMnanbHoe OI0IKETHOE
YUpEkKACHUE KYIbTYpHI
«KonuHckuii KynbTypHO-
JIOCYTOBBIi LIGHTP»

ycaoBust 1 — 6

182

158

45,

MyHununanbHOE Ka3eHHOE
YUpEkKACHUE KYIbTYPHI
«IlopoxCKu# KyJIbTypHO-
JIOCYTOBBIH LIEHTP»

yciaoBust 1 — 6

596

512

46.

MynununansHoe OI0IKeTHOE
YUPEXICHNE KYJIbTYPBI
«HuMeHbrckuii KynbTypHO-
JIOCYTOBBIH LIEHTP»

ycmoBust 1,3 — 6

326

318

47.

MyHununansHoe OI0KeTHOE
YUpEXICHNE KYJIbTYPBI
«30J0TYXCKHH KyJIbTypHO-
JIOCYTOBBIi LIEHTP»

ycnoBus 1 — 6

136

135

48.

MyHununaibHoe 0I0KeTHOE
YYPEKIAECHUE KYIbTYPbI
«KynpTypHO-AOCYTOBBIN IICHTP
«ITokpoBCcKui»

ycmoBus 1 —5

597

583

49,

MyHuIMmagIbsHOE O0PKETHOE
YUpeXACHNE KyIbTYPHI
«KynbTypHO-A0CYTrOBBIN LIEHTD
«YekyeBcKuity

ycaoBust 1 — 6

10

50.

MyHununansHoe OI0KeTHOE
YUPEXIECHUE KyJIbTYphI
«OHexcKuil 1BOpel KyIbTypbI»

ycnoBust 1,4 — 6

146

100

376
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51. MyHununansHoe OIKeTHOE
YUpEkKAECHUE KYIbTYpHI
«OHEXCKHI HCTOPUKO-
MEMOPHAJIbHBIIA My3€ii»

5 ycnoBusi 1 —4, 6 115 108

52. MyHunmnansHoe OI0KeTHOE
YUPEIKACHUE KYIBTYPHI
«OHexckas OndnMoTeyHas
CHCTEMA

4 ycnoBus 1, 3,5, 6 267 251

Tunedxcckuti mynuyunansHulil pation Apxaneensckoti odracmu

53. MyHunmmaipHOe 0I0KETHOE
YUPEXICHUE KYJIbTYpBI
«Kapnoropckuit 1ieHTp
KyJIBTYpbl» MYHHIIMIIATBHOTO 2 ycioBust S, 6 187 108
obpazoBanus «Kapmoropckoe»
[TrHEXCKOr0 MYHHIIUNAIEHOTO
paiioHa

Ineceyxuii MyHuyunaivhuill paiion Apxaneenvckot oonacmu

54, MyHuImaipbHOEe Ka3eHHOE
YUPEKICHUE KYJIbTYPBI
«MexrmoceaeHYecKas 6 ycnoBus 1 — 6 991 890
oubimoreka Ilnecenkoro
paiioHa

55. MyHuLMnanbHOE Ka3eHHOe
YUpPEXICHUE KYJIbTYpbI 6 ycioBust 1 — 6 550 513
«JlocyroBblIil IeHTp «3€HUT»

56. MyHurunaigbHoe 0I0KETHOE
YUPEKACHUE KYIbTYPHI 6
«O003epcKuii KyJIbTypHO-
JIOCYTOBBIH LIEHTP»

ycnoBus 1 — 6 192 163

57. MyHuIIaIbHOE Ka3eHHOE
YUpEXICHNE KYJIbTYPBI
«ConnanbHO-KyIbTYPHBIA LEHTP
«Mup»

4 ycmoBust 1 —2,5-6 325 281

58. MyHununaabHoe Ka3eHHOE
YUPEKICHUE KYJIbTYPBI
«CeBepOOHEIKCKHIA COTTMATBHO -
JIOCYTOBBII LIEHTP»

5 ycnoBust 1,3 — 6 906 891

377
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59.

MyHuIMnansHoe 00beIMHEHHE
Ka3eHHBIX YUPexICHUN
KyJIbTypHl «I"apMOHUS»

ycaoBust 1 — 6

110

96

60.

MyHuImMnansHoe 00beIMHEHHE
Ka3eHHBIX YUpexIeHUN
KyJIbTYpbI «CIIOJIOXN)

ycnoBus 1 — 3,5, 6

136

93

61.

MyHununaibHoe Ka3eHHOe
yupexnaenne «DeqoBCKUll LEHTP
KYJIBTYPBI, TYpU3Ma U CIIOPTa»

ycmosus 1, 2,3 .9

12

12

62.

MyHunmnanbHoe Ka3éHHOE
YUPEXICHNE KYJIbTYPBI
«KynpTypHO-10CYTOBBII LIEHTP
«Hanexma»

ycnosus 1 — 6

207

196

63.

MyHHUIMIaNEHOE Ka3eHHOE
YUPEXKICHNE KYJIbTYPBI
«CeBepsiHOUKa»

ycnoBus 1, 3

14

10

64.

MyHununanbHOE Ka3eHHOE
yupexaenue « OKCOBCKHI
JIOCYTOBBIi LIGHTP»

yciaoBust 1 — 6

137

102

Yemvanckutt mynuyunanvuviii pation Apxaneensckoii ooaacmu

65.

MyHHUIMTaNEHOE aBTOHOMHOE
yupexnaenue «bepe3Huukuit
LEHTP KyJIbTYpHl M TYpU3Ma

ycnoBus 1 — 6

48

44

Topodckoii okpye «I'opoo Apxaneenvcky

66.

MyHuLIMIIaIbHOE aBTOHOMHOE
YUpEKACHUE KYIbTYPHI
MYHHUITUIIATIBHOTO 00pa30BaHUs
«"opox Apxanrensck» «Ilapk
aTTpakuMoHOB «[loTenHbii
JIBOP»

VYcnosus 2,4, 5,6

247

195

Topodckoii okpye Apxaneenvckou obnacmu «Komnacy

67.

MyHuIMNanbHOE yupexaeHue
KynbTypbl «KoTnacckuii
JpaMaTU4ecKuil TeaTpy

ycioBust 1 — 6

348

336

T'opoockoui okpye Apxaneenvcroii ooracmu « Ce8epoo8uHcK»

378
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68. MyHununanbHOe aBTOHOMHOE
yupexaenue «llapk KyabTypsl 1 6 ycaoBust 1 — 6 395 266
OTJIbIXa»
T'opoockoii okpye Apxaneenvckoii ooracmu « MupHwiii»
69. MyHuImaipHOe Ka3eHHOE
yupexaeHne « MUpHUHCKas 6 yesosus 1 — 6 621 601
HenTpanuzoBaHHas
OnbIMOTEYHAs cCHCTEMa»
3 - KpnTepnﬁ AOCTYITHOCTH YyCJIYI IJId HHBAJIN/I0B
3.1 O6opynoBaHue MOMEIICHUI 3.2 ObecrnieueHre B OpraHU3alliy COLUATbHON 3.3 Jlonst momydareneit ycuyr,
OpraHM3alMy COLMANIBHOM chepbl U | cdepbl YCIOBUN TOCTYITHOCTH, TO3BOJISIOIINX YIIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT
NpUIIETAIOIIEH K Hel TEepPUTOPHH C WHBAJMJaM I10JIy4aTh YCIYr'H HapaBHE C JUIsl HTHBAJIUJIOB
Y4ETOM JOCTYIHOCTH JJIs JIPYTUMHA
WHBAJIHJIOB
3.1.1 - Haimuue B moMerieHusx 3.2.1 - Haymmuue B opraHu3anuy COUaIbHOM 3.3.1 - Y10BIETBOPEHHOCTD
OpraHU3aliy COUHMANBHOM cepbl 1 |  cdepbl YCIOBHIA TOCTYITHOCTH, TO3BOJISIOLINX JOCTYIHOCTBIO YCIIYT JUIS HHBAJIHIOB.
Ha HpHJIeralomen K Her MHBAJIUJAM ITOJyYaTh YCIyTH HapaBHE C
TEPPUTOPUH: 000PYAOBaHHBIX JIPYTUMH: NyOJIMpOBaHKE JUISl HHBAIUJIOB 10
BXOJHBIX TPYIII NaHIyCaMH CITyXy Y 3pCHHIO 3BYKOBOW H 3PUTEIILHOM
(moxpeMHBIMHE TUTATHOPMAMH); nHpOpMaNUy; TyOIrpOBaHUE HANMHUCEH, 3HAKOB
No H BBIZICIICHHBIX CTOSHOK JIJISI Y WHOM TEKCTOBOW M rpadu4ecKoit
o anMEeHOBaHHE
W Anpec ABTOTPAHCIIOPTHBIX CPEJICTB uH(OpMaLUK 3HAKAMH, BBITTOJTHEHHBIMH

OpraHu3aluu KyJbTYyphbl

MHBAJIMIOB; aa THPOBAHHBIX
TU(TOB, MOPYYHEH, PACIIUPEHHBIX
JIBEPHBIX MMPOEMOB; CMEHHBIX
KPECEeN-KOJSCOK; CIEIHATBHO
000pyIOBaHHBIX CAHUTAPHO-
THTHEHNYECKUX TIOMETEHHI B
OpraHMU3aIiU COMANTBHOM c(hephl

penbedHo-ToueuHBIM mpudTOoM bpaiins;
BO3MOKHOCTb NPEAOCTABJICHUA UHBAJIUIaM I10
cIyxy (CIIyXy ¥ 3pE€HHUI0) YCIyT
cypaomnepeBouuKa (TU(GIOCYpAONEPEBOIUUKA);
HaJIU4ue aHLTepHaTHBHOﬁ BEpCUU
oduManbpHOTO caifTa OpraHn3anuu
conuansHol chepsl B cetr MHTEpHET /115t
MHBAJMOB I10 3pEHUIO; TOMOIIb, OKa3bIBacMast
pabOTHUKAM¥ OpraHU3aALUH COIHATLHON
cdepsl, MPOLeIINMH HE00X0IMMOe 00ydeHHe
(MHCTPYKTHPOBAHHUE) MO COIIPOBOKICHUIO
VHBAJIMIOB B IIOMCHICHUAX OPraHnU3alun

379
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COLIMANBHOMN c(ephl U Ha MpuIIeraromei
TEPPUTOPUH; HATTUUUE BO3ZMOKHOCTH
MIPEJOCTABJICHHUS YCIYTH B JUCTAaHIIMOHHOM
peXXHMME UIIM Ha JIOMY.

KonuuectBo [lepeuens KomnyecTBo ycnosuii [Tepeuens ycnoBuit YA uncno Yo — UUCIIO
001
yCIOBUN yCIOBUN JIOCTYITHOCTH, JIOCTYITHOCTH noJryyaTesen ycimyr- OTIPOILIEHHBIX
JOCTYITHOCTH JOCTYITHOCTH TTO3BOJISTFOIIINX MHBAJUJIOB, roryJaTenen
OpraHU3aINH WHBAJIUAAM TIOTy9aTh YIOBJIETBOPCHHBIX YCITyT-HHBAJHIOB
JUTSI HHBJTUIOB YCITyTH HapaBHE C JIOCTYTTHOCTBIO
IpYTUMHI YCITYT IS
WHBAJUJIOB
Benvckuti mynuyunanvuviil pation Apxaneenvckou obaracmu
MyHHUIHTIATBEHOE 165151, o
Ka3eHHOE YUPEKICHHE ApxaHrenhcKas CTOSTHKA JUTS TH(ROCYP1O; CAlT;
00671., Benbekwii p-H, 1 3 JIHACTAHIIMOHHBIN 35 36
KYJbTYpBI «/[BOpen Bebek T, aBTO o
KYJBTYPbI U CHOPTA» KimmmoBckoro yir., 5
Bepxnemoemckuii mynuyunanonuitl paiion Apxaneenvckotl obracmu
MyHHUIHTATLHOE 165500,
610 TKETHOE ApxaHrensckas
0011.,
VUpEeXKIEHUE KYJIbTYpPhI Bepxueroemcicut p-
MYHHUIMIIAJIBHOTO H, Bepxnsist Toiima c,
obOpazoBaHus JlomoHocoBa yir., 4 Bpaiinb, caiiT,
«BepxHeToeMckuit 1 TaHIyC 3 JIMCTAHIIMOHHBIA 22 23
MYHHITUTATBHBII pexum
paiion»
«BepxHeToeMckast
OuOIMoTCYHAS
CHCTEMay
MyHHUIHTATEHOE 165500,
610 JKETHOE ApxaHrenbckas
0011.,
YUpexACHUE KYJIbTYpPhI Bepxueroemcicuit p-
MYHHUIMIIAJIBHOTO H, Bepxnss Toiima c,
00pa3oBaHus Jlomonocosa yi., 1 JUCTAHI[MOHHBIN
N 1 MaHayC 1 23 24
«BepxHeToeMckuii Y pexum
MYHHUITUTATHHBII
paiion»
«BepxHeToeMckuit

KpaeBeI4eCKUil My3en»
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4, MyHHUIHTATEHOE 165500,
BIOIKETHOE ApxaHrenbckas
001.,
YUPEXKIIEHUE KYJIbTYpPhI BepxueroeMcicui p-
MYHHUIMIIAJIbHOTO H, Bepxnsis Toiima c,
06pagoBaHHg JlomoHnocoBa yi., 4
. TudIoCypI0-
«BepxHeToeMckuii TIaHyC Héb eBoﬁiK 51 53
MYHULUIIAJIbHBIA p
paiion»
«BepxHeToeMckuii
KYJbTYPHO - 1OCYT'OBBIH
HEHTP
5. MyHuIHTIATEHOE 165553,
BIOIKETHOE ApxaHrenbckas
0011.,
YUpEeXKIIEHUE KYJIbTYpPhI Bepxueroevckuii
MYHUIUTIAIBHOTO p-H, JIBEpH 0 0 1
o0pazoBaHus OxkynoBckast nep.
«Bpriickoe» «Brliickuii
LIEHTP JOCYTay
Bunezoockutl mynuyunanvuslii pation Apxaneenbckoi ooiacmu
6. MyHHIIUTATEHOE 165680,
IO UKETHOE ApxaHrenbckas
0071., Buterozckui naHayc, TBEpH, . 48 48
YpeKICHIE cairt
YHperIeHu p-H, MmbuHcKo- CaH. KOMHaTa
«PaifOHHBIH KyIIBTypHO- TosioMcKoe C.,
OBETCKaf yII.,
JIOCYTOBBIN LIEHTP)» C yiL, 25
Bunoepadosckuii mynuyunanehulil paiion Apxaneenvckou obracm
7. MyHHUIHTIATBEHOE 164571,
6I0KETHOE ApxaHrenbckas,
Bunorpanosckuii p- maHaycC JIMCTAHIIMOHHBIN
YPEKICHHE ’ 13 18
pr A i ., | ¥ Bepesmuk, IL. aBTOCTOSIHKA PEKUM
«RyYyJIBbTYPHO-IOCYTOBbIM | Bunorpanosa yi., 85
LeHTp p.n. bepe3Huk»
8. MyHHIIUTIATEHOE 164575,
BIOIKETHOE ApxaHrenbckasi,
Bunorpanosckuii.p- Y
YpEKICHUE KYIbTYPBI VCTAHIIMOHHBIH
YIpEKI Y yp H, SIkoBMeBCKas, 59 JBepH/TUQTHI A 1 11 11
«3a0CTPOBCKHIA JOM PEeXUM
KYJBTYpBD»
9. MyHHIUTTATEHOE 164591,
GIOIKETHOS Apxag(rsinbcxaﬂ 0 0 0 0
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YUPEXKIEHUE KYJIBTYPhL
«Mopkeropckuit
KYJIbTYypHO-A0CYTOBBIN
LIEHTP»

Bunorpanosckuii p-
H, XETOBO TIOC.,
OxkTs0pbcKas yi., 9

10. | MyHuUIMIAILHOE 164598,
BIOIKETHOE ApxaHrenbckas .
061., 0 JUCTAHIIMOHHBIH 2 2
YapeKACHNE KYIbTYPHI Busorpagoscii p- PN
«OCHHOBCKHUH IEHTP H, OCHHOBO Jep.,
Ky.H])TprI» MOJ’[OZ[C)KHBJI yi., 83
11. | MyHunMnantsHoe 164577,
OFOUKETHOE ApxaHresbckas
0011., o
YUPCKACHUC KYJIbTYPbI Bunorpanosckuii p- Kpec10- AUCTaHIHOHHBIN 10 11
«Poueroackuit HeHTp H, Pouerna noc., KOJISICKa PEKUM
KYJIBTYPBD» Komcomonbckas yi.,
45
12. | MyHununansLHoe 164578,
BIOIKETHOE ApxaggJeTnLCKa;{
" WCTaHIMOHHBIN
YUPEKIECHUC KYJIBTYPBI Bunorpanosckuii p- 0 A . 2 2
«BIOXHOBEHHE» H, CebMeHbra 110C., PCIKUM
Komcomornnbckast yir.,
16/B
13. | MyHunmnaisHoe 164594,
GIOKETHOE ApxagginLCKaﬂ
. MCTAHIIMOHHBIN
YUIpexKIeHue . BuHOTpa10BCKHMiA p- JIBEpH A 1 21 23
«Y CTbBaCHBICKUI1 H, Ycth-Baenbra pekIM
LCHTP KYJIbTYPbI» noc., J/IBuncKas yi.,
22
Kapeononvckuil mynuyunanvhoiil paiion Apxaneenvckotl obracmu
14. | MyHuIMIAIBEHOE 164110,
ApxaHrenbckas
GrokeTHOE obL., JyOIMpOBaHuUE; CAIT;
Y4IpEKICHUE KYyJIBTYPBI Kapromonbckuii p-H, BC€ YCJIOBHUS JMCTaHIMOHHBIA 7 7
«lleHTp HAPOTHBIX Kapromoms r., pexum
pemecen «beperuHsn OkTs10pbCKHit MP-KT,
74
15. | MyHuIMIIAIbHOE 164110,
Ka3eHHOE yUPEKIACHUE Apxagg‘;ﬂ"c“a"
KYJIbTYPbI Kapronom,c.;mﬁ p-H, 0 JMCTAHLOHHBIA 22 23
«Kaprononbsckas Kaprono:ns, PEKUM
[EHTPATU30BAHHAS OkTs0pbeKuii Ip-KT,
OubIMOTEeYHAS 56
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cucTeMay
16. | MyHuIMIaILHOE 164110,
610 TKETHOE AanI;giJ’IBCKaH
YUPEKACHHE KYIBTYPBl | Kapronosckuii p-i, KpecIo- 1 JMCTAHIMOHHBIH 40 m
«Kapronoasckuit Kapronozs r., KOJISICKa pexum
MHOTOGYHKIHOHANBHBIHA |  'arapuna yi., 25
KyJIBTYPHBIH LEHTP»
Konowckuui mynuyunanonulii paiion Apxaneenvckoii obracmu
17. | MyHunmnantsHoe 164010,
ApxaHresbckas C oty
Oro[KEeTHOE o6, Koromextii p- MaHaycC, IyOIpoBaHue; calT;
YIpEeKACHNE KYIbTYPHI 1, Konoma pr, TUQTH/ IBEPH, 3 JVCTAHITHOHHBIH 146 152
«KoHomckuii gom Coserckas yi, 86 CaH. KOMHaTa pexxum
KYJIBTYPBI ¥ IOCYTa»
18. | MyHunmnantsHoe 164010,
610 JOKETHOE AanHFeJ’IBCKaﬂV
0011., Konorickuii,
yUpEeXICHUE KyJIbTYphI KoHoua roc., MaHIyC, 1 caiir 60 68
«bubnuoreunas TlouToBkiii mep., 5 i TeI/ NBEpH
cucrema Konomickoro
paiioHa»
19. | MyHuIMnanTsHoe 164010,
OIOIKETHOE Apxanreibeia IyOIHpOBAHHUE; CAHT;
06u1., Konouickwuii p- o
YUpeXACHUE KYIbTYPHI 1, Konoma pr, 0 3 JUCTaHI[MOHHBII 79 103
«Konomckuil palloHHBIA | Oxrabpsckuii mp-KkT, pexum
KpaeBeIUECKUI My3ei» 12
20. | MyHuImMnansbLHOE 164010,
610 JUKETHO® ApxaHrenLCKaf{
VUPERTICHHE KYTETYpHI 001., Konomickwuit p-
H, Konomma pr, JUCTAHIIMOHHBIN
«eHTp HAPOJHOTO Peunas yi., 24 0 1 N 31 34
XY/10’)KECTBEHHOTO P
TBOpUYECTBA
«PagyiieHbpkay»
21. | MyHuuunagbLHoe 164051,
Oro/mKeTHOE 06§p7}<<a:;§i1[;(;1<;; p- TMa”gyc
YUPESIKIACHUE KYIBTYPBI 1, Borormka moc, - /HBépH 0 0 36 39
«Bomomickuit 1om Ky6ublit niep, 8
KYJIBTYpPBD»
22. | MynnuumansHoe 164040, JMCTaHIMOHHBIN
GIOMKETHOE Apxanrenbckas 0 1 17 18
8 0011., Konomickwuit p- peKHUM
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YUpEKICHUE KYIbTYpPbI
«BoxToMcKkuii ceabCKui
JIOM KYJbTYpPbI»

H, OcTareBckasi,
IlenTpansHas yi., 2

23. | MyHuunansHoe 164033,
BI0IKETHOE AanHFCHI)CKVaﬂ 00, .
Konomrckwii p-H, JUCTAaHIIMOHHBIN
YIpCKACHUC CocHoBka 11, Mupa 0 1 pexuM 34 48
«COCHOBCKHI JOM ym, 3
KYJBTYpPBI»
24. | MyHHIMTIATIBHOE 164000,
OIOUKETHOE Apxaﬂrenbcxazl .
06u1., Konouickwuii p- IOHUCTAHIIUOHHBIN
YIpEeKACHNE KYIbTYPHI &, EpIIeso moc., 0 1 pesKHM 75 87
«EpueBckuii HEHTP Tarapuna yi, 22A
JocyTay
25. | MyHummnagsHoe 164034,
BIOIKETHOE AanHFeJ‘ILCKail
06u1., Konouickwuii p-
YUPEKACHUE KYIBTYPB | 4 Kywoscxas 1ep., 0 0 0 5 9
«KnuMoBCKHii CeNbCKUM | Ientpanshas yi., 30
JTIOM KYJIBTYPBI»
26. | MyHuIunansHoe 164026,
BIOIKETHOE AanHFeJ‘ILCKaf .
06u1., Konouickwuii p- IOUCTAHIIMOHHBIN
yUpEeXICHUE KyJIbTYphI 1, ToJtiora 1o, 0 1 pesKHM 59 60
«JloM KyJbTyphl Coserckas yi., 22
nocenika ITororay
27. | MyHuIMnaibLHoOe 164023,
6I0KETHOE ApxaHrenLCKaf{ .
00:1., KoHomickuit p- JUCTAaHIIUOHHBIN
YUpEeXKACHUE KYJIbTYpPbI 1, TloHoMapeBcKas, 0 1 pesKHM 2 3
«TaBpeHbrckuil LEHTP Crpoureneit yi., 12
JIOCyTay
Komnacckuil mynuyunanousiii pauon Apxaneenvbcxou obracmu
28. | MyHuIunansHoe 165320,
ApxaHrenbckas
YpEKICHUE KYIbTYPBI .
yHIJ) ol YIBTYP 06:1., KoTmacekwit p- 0 1 JUCTaHIIMOHHBIN 44 48
«IIMIHIBIHCK U | ————— pexIM
nHPOPMALIMOHHO- IepBomaiickas yi.,
KyJIbTYPHBIN LIEHTPY
29. | MyHuunansHoe 165390, MaHIyC,
ApxaHrenbckas 9
YpEKICHUE KYIbTYPBI TOSTHKA TSI HMCTAHIIMOHHBIH
yupexe o ¢ KyJIBTYp 06u1., Kotmacckwit p- CTo. a Al 1 JHUCTAaHINO 17 17
JIOCYTOBBIH IEHTP i, Kyunuxa Jiep., aBTo, pexum
«TayceHby IlIkonbHas yi., 27 T/ ABEPH
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30. | MynuunansHoe 165346,
BIOIKETHOE AanHFeJ‘IBCKafI
0611., Kotnacckuit p-
YUPEKACHUC H, Uepemyuickui,
«KynsTypHO- FOxnas yi., 21 o o
CHOPTHBHBIA KOMILIEKC 0 CAHT, JIMCTAHIHONHAIH 29 36
«CeBepsHOYKa» peM
MYHHUIOUTIATIBHOTO
o00pa3oBaHUsA
«HepeMmyuickoe»
Kpacnobopckuii mynuyunanoniii pation Apxaneensckoii obnacmu
31. | MyHuIMIagbHOE 165430,
OFOKETHOE Apxagginbcxaﬂ
YUPEXKICHNE KYJIbTYPBI Kpacﬂoﬁopc';nﬁ pH,
«KpacHobopckuii KpacHoGopck c.,
I/ICTOpI/IKO- Farapnﬂa yi., 47
MEMOpHUAJIbHBIN 1
XyZI0KECTBEHHBIN My3eil Ma”ayc, JIMCTaHIIMOHHBIN 12 14
nmeru C.U. Tynursiaay mud T/ ABEPH pexXum
MYHULIUTIAIBHOTO
00pa3oBaHUA
«KpacHoOOopCKmit
MYHHUINTATIbHBINA
palion» ApxaHreiabCKoi
obyactu
32. | MyHuImnagsHoe 165430,
610 JUKETHOE ApxagginLCKaﬂ
YUpeKACHUE KYIbTYPHI Kpacm6op&<nﬁ -,
«PalioHHBII KpacnoGopck c.,
KYJIBTYPHBIH LEHTPY» Parapuna yi., 42 CTE}?:EZ(;M
MYHUIIUIAIHEHOTO 0 17 17
obOpazoBaHus N
«KpacHoOopckmit LI/ ABepH
MYHULIUTIATIbHBINA
paiion» ApxaHrenbcKon
obmnactu
33. | MyHununansHoe 165430, HaHmyc, IyOIHpOBAaHHUE; CANT;
O10/KETHOE Apxagg‘;ﬂbcmﬂ CTOSTHKA JIJIST JIMCTAHIIMOHHBIH 39 42
yUpeKIECHHE KpacoGopekuii p-s, aBTO pexUM
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«MexnoceneH4eckas
oubIMoTeKa
KpacHobopckoro
paiioHa»
MYHHULIUTIAJIBHOTO
00pa3oBaHus
«Kpacuobopckuit
MYHULIUIAJIbHBIA
paiion» ApxaHreiabCKoi
obmactu

Kpacnob6opck c.,
T'arapuna yi., 30

34. | MyHuIMIaIbHOE 165460,
Ka3eHHOE YIPEKICHHE Apxaggim’cmﬂ
KYyJIBTyphI . Kpacnobopcxkuii p-H,
«HepeBKOBCKUM LIEHTP YepeBKOBoO, Ma”ayc,
KYJBTYPBD» [lepBomatickas yu., CTOSHKA IS 2 CalT; JUCTAHIIMOHHEIN 44 45
MYHULIUTIAIBHOTO 36 aBTo, PEXUM
o0pazoBaHus mud T/ ABEPH
«UepeBKOBCKOE»
ApXxaHreabckoi
obxactu
JlewykoHCKUll MyHUYURATbHBIL pation Apxaneenbckoll obracmu
35. | MyHummnanssHoe 164670,
6I0KETHOE ApxaHrenbckas
061., JlemmykoHckuit
YpeXACHUE KyJIbTYpHI o
YUpexI YIABTYP p-H, JlenrykoHckoe JMCTAHIIMOHHBIN
«JIenryKoHCKui c., lobeswt yi., 35 0 1 55 60
. ’ i pexum
MEXKIOCEICHIECKUI
KYJbTYPHO-JOCYTOBBIi
LEHTPY
36. | MyHumunanbsHoe 164670,
610 TKETHOE ApxaHrenbckas
061., JlemmykoHckuit .
YUPEKIEHUE KYJIbTYPBI p-1, Jlemykomckoe —_ 1 JMCTaHIIMOHHBIN 36 51
«JlemykoHckas c., Kpachpix pexuM
MEXIOCEJIeHYeCKast napTh3aH yi., 11
OnbIMoTEKA)
Mesenckuii MyHuyunanvusill pation Apxauneenvbckou ooiacmu
37. | MyHuunaisHoe 164750,
610 JUKETHOE ApxaHrenbckas ImaHayc, 0 0 16 16
06.]'[., MeseHckuit p- J‘II/I(bTLI/Z[BepI/I

YUpEXIEHUE KYJIbTYPBI

H, Me3eHb T.,
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«Mes3eHCcKui paliOHHbII
JIOM KyJIbTYPbD)

Canosas yi. 9

38. | MynumunansHoe 164750,
BIOIKETHOE ApxaHrenbckas
0011., Me3eHckwit p-
YUPEXKIIEHUE KYJIbTYpPhI 1, Me3eHb r., MaHayc, caiir 20 29
«MexmoceaeHuecKas COBETCKHIA TP-KT, J'II/I(l)TI)I/Z[BepI/I
6ubnmoTeka 35
Me3zeHcKoro paifoHa»
39. | MyHummmnagbpHOE 164756,
GIOIKETHOE ApxaHrenbckas
A 001., Me3eHckuit p-
YIpEeKACHNE KYIbTYPHI 1, JIOPOTOpCK0e .
«Jloporopckuii tom
KYJBTYpPBI»
40. | MyHuIMnagbHOE 164756,
BIOIKETHOE ApxaHrenbckas
001., Me3eHckuit p-
YIpeXICHUC H, Knvoxka 1., 40 0 0 4 4
«Typucrckuii
KYJbTYPHO-MY3€CHHbBIN
neHTp «Kumkay
Hsanoomckuti mynuyunanvusiil pation Apxaneenvckou ooracmu
41. | MyHuiunanpHoe 164200,
OI0[KETHOE ApXaHrehekas naHuyc, Jy6IupoBaHue;
00u1., Haumomckuii )
YUpEeKACHUE KYIbTYPHI p-u, Hamoma ., CTOSTHKA JIISt TU(IIOTIEPEBOIUHNK; 35 M
«Hsaumomckuit JlenuHa yi., 49 aBTo, CcalT; TUCTAaHIIMOHHBII
paiOHHEIH HEHTP T TE/ NBEpH pexxum
KYJNBTYPHI ¥ CITOPTa»
42. | MyHuImnaapHoe 164200,
610 JUKETHOE ApxaHrenbckas
0011., Haamomckuii . o
YYpEKIACHUE KYIbTYPhI p-1, Hsoma T, naHyc CanuT,; TMCTAHIIMOHHBIA 39 44
«Hsannomckas K. Mapxca yi., 7 pexum
LIEHTpaJIbHAs palilOHHAsI
OnbIMOTEKA)
Onesiccruti MyHuyunaibHulil pation Apxaneenbckoi ooracmu
43. | MyHuIUnanbHoe 164894,
610 JOKETHOE ApxaHrenbckas
0011., OHeXCKHil p-H, MUCTAHIIMOHHBIN
YUpEXKACHUE KYJIBTYPbI Manomyiika pr, T/ 1BEpH peKIM 6 7
«Manomyiickuit JKenesnopopoxHnas
KyJbTYpPHO-A0CYTOBBIH yi., 11
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LIEHTP»
44. | MyHuunanpHoe 164820,
BIOIKETHOE ApxaHrenLCIiaﬂ
0011., OHexCKHil p-H, o
YUPEXKIEHUE KYJIBTYPhL KouHo noc., 0 JUCTAHIIMOHHBIN 15 15
«Koauackuit 3aBojckast yi., 9/A PEeXKUM
KYJIbTYpPHO-A0CYTOBBIN
LICHTP»
45. | MyHuIunagipHoe 164860,
Ka3eHHOE YIPEKICHHE ApXaHreneka .
1 . | o0, OHexCKHii p-H, 0 JUCTAHIIMOHHBIN 153 155
KYJIBTYPBI « OPOH(CKIiI’I/I Topor, To6est yi., pemM
KyJIbTYPHO-OCYTOBBIN 25
LIEHTP»
46. | MyHuIMnagIbHOE 164895,
BIOKETHOE AanHFeJ‘IBCIia}I
00u1., OHEXCKUi p-H, o
YUPEXKIEHUE KYJIbTYPbI HiMeHba TTOC 0 JUCTAHIIMOHHBIN 23 23
«Humensrexui LenTpanehnas yi., 16 PEXKUM
KYJbTYPHO-AOCYTOBBIi
LIEHTP»
47. | MyHunanpHoe 164892,
610 TKETHOE ApxaHrenbsckas
001., OHEXCKHIA p-H, .
YUPEXKIEHUE KYJIbTYPbI 3onotyxa, Hosas 0 JUCTAHIIMOHHBIN 13 14
«30J10TyXCKUHI yi., 1 pexum
KYJbTYPHO-AOCYTOBBIN
LIEHTP»
48. | MyHuImmaapHoe 164884,
GIOKETHOE ApxaHrenbckas
001., OHEXCKUiA p-H, JUCTAHIIMOHHBIN
YUPEKACHUE KYIbTYPHI Tokposckoe moc., 0 pesKM 109 120
«KyJbTYpHO-0CYTOBBIN | Vcauesa mp-kT, 28/A
neHTp «IIoKpoBCKUii»
49. | MyHuInamapHoe 164867,
BIOIKETHOE ApxaHrenLCIiaﬂ .
001., OHEXCKUiA p-H, JTUCTAHIITMOHHBIU
YUPEKIEHUE KYJIbTYPBI Asmdeposcicit HaHaycC peIM 0 0
«KynpTypHO-1OCYTOBBIN | Bop 1, ['onuapuka
eHTp «YeKyeBCKuii» yi., 3
50. | MyHummnanssHOe 164840,
BIOIKETHOE ApxaHreHLCKaiI HaH/YyC;
001., OHEXKCKHIA, ’ 0 7 9
YYpEXACHUE KYJIBTYPbL Owerar., Kpecio
«OHexckuil 1Boper OKTAGPLCKHiA TIP-KT, KOJIsICKa
147
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KYJBTYPBI»
51. | MyHuumMnanbsHoe 164840,
6I0KETHOE ApxaHrenbckas .
0011., OHexCKHil p-H, JUCTAHIIMOHHBIU
YUpEkKAECHUE KyIbTYpHI Owerar., MaHayc 1 pesKIM 15 18
«OHexckuit HUCTOPUKO- Kuposa np-kt, 67
MEMOPHAJIbHBIN My3€i»
52. | MyHuuunanbHoe 164840,
OFOUKETHOE ApxaHrenbckas
001., OHEXCKHA p-H, o
YUpEeXKACHUE KYJIbTYpPbI Owerar., 0 1 JUCTAHIIMOHHBIN o5 31
«OHexcKas [Iapesckoro yiu, 4 PCKUM
OoubimoTedHas
CHUCTEMAY
Tunesxcckuii mynuyunanoHulil paiion Apxaneensckoii oodracmu
53. | MyHummmnagbsHoe 164600,
610 JOKETHOE ApxaHrenbsckas
001., [Tunexckuii p-
YUpEkKACHUE KYIbTYPHI 1, Kapriorops c.,
«Kapmnoropckuii eHTp denopa AGpamosa
KYJIbTYpBI» yi., 49 N
JUCTAHIIMOHHBIN
MyHUIUTATIBHOTO MaHayC 1 27 33
pexXum
00pa3oBaHus
«Kapnoropckoe»
[Munexckoro
MYHHULMIIAJIBHOTO
parioHa
Ineceyxuii mynuyunanvHulil paiion Apxaneenvckoil obracmu
54. | MyHuImnagsHoOe 164262, . E—
Ka3eHHOE YUPEKIeHHe Apxanresbexas yOIup ;
KVIBTVDRI 00u1., [Tneceuxnit p- TU(IIOTIEPEBOIUHNK;
YJIBTYP H, [Inecenx, 0 4 Bpaiinp; 97 116
«MexrmoceneHueckas Yansirusa yi., 27 o
JIUCTAHIIMOHHBIH
OubnroTeka
o pexuM
IIneceuxoro palioHa»
55. | MyHumnaabHoe 164262, B
ApxaHrenbckast s >
Ka3eHHOE eXJeHHNe " VCTAHIIMOHHBIH
YapeRA . 0611., [Tnecenkuit p- CTOSTHKA JIJIST 1 A 1 30 38
KynbTypHI «JlocyroBarit s, Tnecer p, ABTO peXUM
LEHTP «3eHuT» IapTu3anckas yi, 6
56. | MyHuIMIAIBHOE 164254, .
6IO JKETHOE 6Ap);fi.[HF8J‘IBCKa;}I O 1 JUCTAaHIIUOHHBIN 9 1 1
00J1., 1IJIECEIIKHUH P~ pe)KI/IM

YUpEXIEHUE KYJIbTYPBI

H, O003epckuii pii,
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«Oﬁogepc[{ﬂﬁ CoBerckoit ApMun
KYJIbTYPHO-IOCYTOBBIH yr, 1
LEHTP»
57. | MyHuInanbsHoe 164288,
Ka3eHHOE YUPEXKICHHE ApXaHreihcKas
001., [Tnecerxwuii p-
KyNbTypbl «COLMANBHO | 4 Canpsciuii pr, 40 HaHzyc 0 14 16
KyJIbTYpPHBIM LICHTP ner [ToGensr yi., 14
«Mup»
58. | MyHuuunansHoe ApXaHrensexas
Ka3eHHOE YIPEKICHHE 06n,, Inecenxuii p-
KYETYpEL H, CGBCPOOHG)KCK
Y . pr, 2+ mp, 13 0 0 106 115
«CeBepoOHEKCKHUit
COIMAITBHO - JIOCYTOBBIH
LEHTP»
59. | MyHuunansHoe 164294,
00bEeIMHEHNE Ka3EHHBIX ApXaHTellbeKas JUCTAaHIMOHHBII
o 001., [Tnecenxwuii p- JBEpU 8 8
YUPEKICHUM KYIBLTYPHI 11, BepUIMHHHO pexRUM
«I"apMoHU»
60. | MyHuunansHoe 164284,
00bEeIMHEHNE Ka3€HHBIX ApXaHrellbeKas JUCTAaHIMOHHBII
o 00u1., [necerxuii p- 0 11 12
YUPEKICHUM KYIBLTYPHI 11, Komeso c., peXKUM
«Cnosioxu» Mmupa yn., 14 b
61. | MyHuIMOaIbLHOE 164273,
Ka3eHHOE YUPEKICHHE ApXaHrenekas
o 0011, [Tnecenknii p-
«DenoBckuil HeHTp 1, Des10BO C., 0 0 0 0
KYJBTYpPBI, TYpH3Ma U Yansirusa yi., 12
CIIOpTay
62. | MyHuIMnagbLHOE 164269,
Ka3éHHOE yUpeXKICHHE ApXanreicKas .
K 001., [Tnecerxwuii p- / JTUCTAHIITMOHHBIU 12 14
KysBTypht «KynbTypHo- 1, Camoziex moc. nudTH ABEPH -
JOCYTOBBIU LICHTP Kunposa yin., 5
«Hapgexma»
63. | MyHuunansHoe 164289,
ApxaHrenbckast %1
Ka3eHHOE eXKJICHHUE V WCTaHIMOHHBII
YApeKA 0611., [Tneceukuit p- TUQTHI/ IBEpU A 1 0 0
KyJBTYpbI H, YIIUTHHO IOC., pexuM
«CeBepsiHOUKaY HaGepexuas yiL., 26
64. | MynunumnanbHOe Apxﬁﬁﬁémﬂ 0 AMCTaHIMOHHBIH 14 17
Ka3eHHOE yUpPEeKICHUE 062, Tccerrii p- peKIM
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«OKCOBCKHUI 10CYTOBBII
LIEHTP»

H, OKCOBCKHIA,
Coserckas yi., 5

Yemuvanckutl mynuyunanvusiil pation

Apxaneensckoii obnacmu

65. | MyHuunansHoe 165234,
ABTOHOMHOE AanHFeJ‘IBCKafI .
00:1., YCThSIHCKUH p- 0 1 JUCTAaHILIMOHHBIN 1 1
YIpeKACHHC H, Bepesuuxk c., pexuM
«Bepe3HI/IHKI/II/I LCHTP MomnonexHas yi., 4
KYJNbTYPHl 1 TypHU3May
Topoockoil oxpye «I opoo Apxaneenvcky
66. | MyHuIMIaIbHOE 163000,
ABTOHOMHOE ApxaHresbckas
00J1., ApXaHresbeK
YIpEeKACHNE KYIbTYPHI I
MYHHUIHUIIAJIBHOT'O Bockpecenckas yi., 0 0 0 13 15
obpasosanus «['opos 312
Apxanrenbck» «Ilapk
aTTPaAKI[OHOB
«IlotewmHbIil ABOP»
Topoodckotil okpye Apxaneenvckou oonacmu «Komnacy
67. | MyHuunansHoe 165300,
YUPEKIECHUE KYIBTYPbI ApXaHTeIIbCKa,
. Kotnacckwuii p-H, 0 0 85 86
«Kotnacckuit Kornac ., BCE YCIIOBHS
JpaMaTUYecKUuil Teatpy» 7-ro Cresna
CoBertoB yi1., 64
Topoockoti okpye Apxaneenvckou oonacmu « Ce6epo0BUHCK)
68. | MyHuIunansHoe 164520,
ApxaHrenbckas %1
aBTOHOMHOE HCTaHI[HOHHBIN
oo, 1235 1 AHCTar 27 28
yupexnaenue «Ilapk CeBepOIBHHCK T, pexuM
KYJIBTYPBI ¥ OTJIBIXA) Coserckas yi., 30
T'opoockotl okpye Apxaneenvckou oonacmu « Mupnviiiy
69. | MyHuunansHoe 164170,
Ka3eHHOE YUPEkIEHHE Apxanrercaz JyOJIMPOBaHHUE,
M 0011., MUpHBIH T., Bpait
«MupHHHCKas aiiIs,
p Jlenuna yi., 33 1,2,3,5 3 P . 51 53
Lentpanu3zoBanHas JICTAHITHOHHBI
OubnuoTeyHas pEKUM
CHUCTEMaY

4 — xkpuTepuii 100poKeIATETbHOCTH, BEKJIMBOCTH PA0OTHUKOB OPraHU3aluH
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4.1 Jlons nomyuaTeneit ycuyr,
yJIOBJIETBOPEHHBIX 100pOKENATENEHOCTHIO,
BEXXJIMBOCTBIO PaOOTHUKOB OpraHH3aLlUuH
coluanbHOU chepsl, 00ecIeunBaoIuX
MIEpBUYHBIA KOHTaKT U HHPOPMHUPOBaHHE
MOJIy4aTensl yCIyrH IPU HEOCPEICTBEHHOM
oOpaleHny B OPTaHU3aIUIO0 COLNATBHON

ceps

4.2 Jlons nomy4aTeneil yciuyr,
YIIOBIIETBOPEHHBIX J00POKENATEIBHOCTBIO,
BEXJIMBOCTBIO paOOTHUKOB OpraHU3aluU
couuanbHOU cdepbl, 00eceYrBaroInX
HETOCPEACTBEHHOE OKa3aHUe YCIIyTU IPH
0OpallleHnU B OpTraHU3alnIo COUATbHON

cdeprt

4.3 Jlons mosryuaTeneu yciuyr,
YJIOBIIETBOPEHHBIX JOOPOKEIATEIBHOCTBIO,
BEXJIMBOCTBIO paOOTHUKOB OpraHU3aluH
COLMANBHON c(ephbl IPU UCIIOJIL30BAHUH
JIICTaHIMOHHBIX (popM B3anMoIeHCTBUS

4.1.1 - YI0BIETBOPEHHOCTH
TI00pOKEITATEeTEHOCTHIO, BEXIMBOCTHIO
PabOTHUKOB OpPraHM3aLMU COUUANBHOM cdepsl,
00€eCIeYnBaOIINX IEPBUYHBIA KOHTAKT U
MH()OPMHUPOBaHKE MOTYYATENs YCIYTH
(pa®oTHHKHM CIIPaBOYHOI, TPUEMHOTO

4.2.1 - Y IOBIIETBOPCHHOCTH
JI00pPOXKENATENHHOCThIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3aIMK COLUATIBHOU chepbl,
00eCIeuYnBAOINX HETIOCPEICTBEHHOE
OKa3aHWE YCIIyTHU (Bpaydu, COIHAIbHbIC
PpabOTHUKHU, pAOOTHUKH, OCYIICCTBIISIOIINE

4.3.1 - YI0BIETBOPEHHOCTH
JIOOPOKENaTENEHOCTHIO, BEKITHBOCTHIO
PpabOTHHUKOB OpraHU3aIHN COIATIBHOM chepsl
TIPH UCTIOJIF30BaHUH AUCTAHIIMOHHBIX (POPM
B3auMo/ieiicTBuUs (110 TeneoHy, Mo
3JIEKTPOHHOM MOYTE, C MOMOUIBIO

Ne HaunmenoBanue OTJEJICHHsI, PErUCTPATYPHI, KACCHI U MPOYHUE 9KCIIEPTHO-PEAOMIUTAIIMOHHYIO IUAarHOCTHKY, 9JIEKTPOHHBIX CEPBHCOB (T101a4U
/I | OpraHu3aliy KyJIbTypbl pabOTHUKH) PU HETIOCPEICTBEHHOM MPernoiaBaTelt, TPEHEPbl, HHCTPYKTOPHI, AJIEKTPOHHOTO OOpalieHus (3Kaao0bl,

oOpallleHnH B OpraHU3alfio0 COLUAIbHON OuOIMOTEKapH, SKCKYPCOBOBI U IIPOYHUE NPEUIOKEHHS ), TIOTyYEHUS] KOHCYIJIbTALMH 1O

cdepsl pabOTHHKM) ITPU OOpaLEHUH B OPraHU3aLnIo OKa3bIBAEMBIM YCIIyTaM H IIp.
COLIMATBHOHN chepsbl
Uucno nonydareneit O061ee 4ncio Yucno nonyuareneit O0611ee 4ncio Yucno nonyuareneit OO011ee unciIo
YCIIyT, OIIPOIICHHBIX YCIyT, OIIPOIICHHBIX yCIyT, OTIPOIICHHBIX
YIOBIIETBOPEHHBIX roJydaTenelt yciuyr YJIOBIIETBOPEHHBIX ToJydaTenelt ycuyr YJIOBIIETBOPEHHBIX noJTydaTeneit yciuyr
J0OpOXKENaTeTHLHOCTHIO, JI00pOXKeNnaTeIbHOCTBIO, J00poXKeNnaTeIbHOCTBIO,
BEXJIMBOCTBIO BEXXJIMBOCTHIO BEXJIMBOCTHIO
pabOTHUKOB paboTHHUKOB paboTHHUKOB
OpraHu3alyy, OpraHM3allyy, OpraHu3aliy IpH
o0ecreunBaroIX o0ecreunBaroIx UCIIOJIb30BaHUU
MEepBUYHBIA KOHTAKT U HEIOCPEe/ICTBEHHOE JIMCTaHIMOHHBIX (hopM
uHdopMHupoBaHue OKa3zaHHe YCIIyT'H B3aUMO/IeICTBUS
NOJTyyaTesl yCIyru
Benvcxuil mynuyunanvusiil paion Apxaneensbckoi ooaacmu
1. MyHununanbHoOe
KA3CHHOC yHPEAUICHHE 448 470 467 470 259 267
KyJIBTYpHI «JIBopen
KYJIBTYPBI ¥ CLIOPTa»
Bepxuemoemcruil mynuyunanorulii pation Apxaneenvsckoii obnacmu
2 MynumnansHoe 410 438 437 438 284 287
010/PKETHOE
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YUpEKACHUE KYIbTypBI
MYHHUIUNATIBHOTO
00pa3oBaHus
«BepxHeToeMcKuii
MYHUIUNATIbHbIHA
paiion»
«BepxHeToeMckast
OnbnmroTevHas
CHUCTEMAY

MyHununansHoe
OIOKETHOE
YUPEKACHUE KYIbTYpBI
MYHHUITUNATIBHOTO
00pa3oBaHus
«BepxHeToeMcKuii
MYHULUNAJIbHBIN
paiion»
«BepxHeToeMcKuii
KpaeBeIUECKUI My3ei»

220

236

235

236

178

182

MyHununansHoe
OIOKETHOE
YUpEXKIECHUE KYJIBTYPhI
MYHHULMIIAJIBHOTO
o00pa3oBaHUsL
«BepxHeToeMcKuit
MYHULIUNAJIbHBIN
paiion»
«BepxHeToemckuii
KYJbTYPHO - IOCYT'OBBII
HEHTP»

350

382

366

382

233

238

MyHununanbHoOe
OIODKETHOE
YYPEKACHUE KYIBTYPBI
MYHHITUITATILHOTO
00pa3oBaHUs
«BrIiickoe» «Borickuit
LIEHTP J0CYTa»

25

31

26

31

10

Bunezoockuu mynuyunanenulii paiion Apxaneensckoii obnacmu

393
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MynununanbsHoe
OromKeTHOE
yupexkaAeHue
«PalioHHBIN KyJIBTypHO-
JIOCYTOBBII LIEHTP

677

689

682

689

441

445

Bunoepadosckuit mynuyunanwholil paiion Apxaneenvckoil obracmu

MyHununanbHoe
OI0KETHOE
YUpEKICHUE
«KynbTypHO-1OCYTOBBII
LEHTp p.1. bepe3Huk»

117

137

110

137

84

95

MyHununansHoe
OIOKETHOE
YIpeKACHUE KYIBTYPBI
«3a0CTPOBCKUI TOM
KYJIBTYPBD»

39

42

40

42

33

35

MyHununansHoe
OromxKeTHOe
YUpEXKICHUE KYJIBTYPhI
«Mopkeropckui
KYJIbTYPHO-JOCYTOBBIi

10.

HEHTP»
MyHununansHoe
OIODKETHOE
YUpEKACHUE KYIBTYPBI
«OCHHOBCKHI LEHTP

52

53

51

53

32

34

11.

KYJbTYPbI»
MyHununansHoe
OIOIKETHOE
yUpeKICHUE KYIbTYpPhI
«Poueroackuil ueHTp
KYJbTYPBD»

108

223

216

223

40

45

12.

MyHununansHOe
OI0KETHOE
YUPEXKIECHUE KYJIBTYPhI
«BroxHoBeHUE»

87

88

87

88

54

55

13.

MyHununansHoe
010/PKETHOE

176

178

177

178

161

164

394
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YUpEeKICHUE
«Y CcThbBa€HBI'CKUM
LIEHTP KYJIbTYpPbI»

Kapeon

ONIbCKUU MYHUYUNATLHBLU P

auoH Apxanzenvbcko o

onacmu

14,

MynununanabsHoe
O10/)KETHOE
YUpEkKACHUE KYIbTYpHI
«leHTp HapOAHBIX
pemecen «beperuns»

84

89

86

89

63

65

15.

MyHuIMnagbHOE
Ka3eHHOE YUPEKICHHUE
KYJIBTYpHI
«Kaprononsckas
LEHTPAN30BaHHAS
OubIMoTEeYHAS
CHUCTEMAY

473

508

498

508

356

363

16.

MyHununanabHoe
OromKeTHOE
YUpEkKACHUE KYIbTYPHI
«Kaprononbckuit

MHOT O] YHKIIMOHAIIbHBIH
KYJIBTYPHBIH LIEHTP»

733

765

734

765

513

534

Konowickuii mynuyunanwnuiil paiion Apxaneenvcroti odracmu

17.

MyHununansHoe
OIODKETHOE
YApEKACHUE KYIBTYPBI
«KoHotickuit nom
KYJBTYPBI U IOCYTa»

656

668

658

668

503

514

18.

MyHununanbHoe
OIOIKETHOE
YUPEKIAECHUE KYILTYPEI
«bubnuoreunas
cuctema Konorckoro
paiioHa

755

798

797

798

641

645

19.

MyHununansHOe
OI0/KETHOE
YYPEKACHUE KYIBTYPBI

627

662

661

662

620

621

395
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«KoHomckuil patOHHBIN
KpaeBeI4ecKuil My3ei»

20.

MyHununanbHoe
OI0JKETHOE
YUpeKIACHUE KYJIbTYPhI
«llenTp HapogHOTO
XyJOXKECTBEHHOTO
TBOpYECTBA
«PanymeHnpka»

627

630

628

630

604

606

21.

MyHununansHoOe
OIOKETHOE
YIpeKACHUE KYIBTYPBI
«Bomnomickuii fom
KYJIBTYPBD»

499

505

505

505

439

441

22.

MyHununansHoe
OI0JKETHOE
yUpexKIAESHUE KYJIbTYpPhI
«BoxToMcknii ceabcKuit
JIOM KYJIbTYPBI»

126

153

151

153

85

87

23.

MyHununansHoe
OI0JKETHOE
YUpeKICHUE

«COCHOBCKHI JIOM
KYJIBTYPBD»

663

693

646

693

158

160

24.

MyHununansHoe
OIODKETHOE
yUpeKICHUE KYIbTYpPhI
«Epuesckuii neHTp
JIOCyTay

292

298

292

298

263

266

25.

MyHununanbsHoe
OI0JKETHOE
YYPEKIECHUAE KYJIbTYPBI
«KITMMOBCKHI CeTBCKUM
JIOM KYJIbTYPBI»

166

180

171

180

79

86

26.

MyHununansHoe
010/)KETHOE
YUpEKJICHUE KYJIBTYPHI

547

551

549

551

515

523

396
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«JloM KynbTypbl
nocenka Iloatora»

217.

MyHununanbHoe
OIOKETHOE
YUpeKIACHUE KYJIbTYPhI
«TaBpeHbrckuit HEHTP
JIOCyTa

238

604

602

604

122

145

Komnacckuu mynuyunanvusiii pa

tloH Apxaneenvckoii obnacmu

28.

MyHuIMnagbHoOE
YapeKACHNE KYIbTYPHI
«IUIULBIHCKAHT
HHPOPMALNOHHO-
KYJNbTYPHBIH IIEHTP

461

463

463

463

415

420

29.

MyHHUIMNaIbHOE
YUpEKACHUE KYJIbTYPbI
JIOCYTOBBIN LEHTP
«Taycenb»

410

434

413

434

378

379

30.

MyHununanabHoe
OromKeTHOE
yUpexKaAeHUue
«KyneTypHO-
CHOPTUBHBIN KOMILIEKC
«CeBepsHOYKa»
MYHHUIUTIAJIBHOTO
00pa3oBaHUs
«Yepemymickoe»

412

587

583

587

328

353

Kpacnobopckuii mynuyunanvuwiil pation Apxauzenvckou obracmu

31.

MyHununansHoe
OI0/PKETHOE
yUpeKICHUE KYIbTYpPhI
«KpacHobopckwuii
HCTOPHKO-
MEMOpPHAJIbHBIN U
Xy/10’KECTBEHHBI My3el
umenu C.U. TynunpsiHa»
MYHULHIAIBHOTO
00pa3oBaHus

191

192

192

192

132

134

397
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«Kpacnobopckuit
MYHHIHUTIAJIbHBINA
paiion» ApxaHreabcKou
obJsactu

32.

MyHununanbHoe
OromxKeTHOE
YUPEXKICHUE KYJIBTYPBI
«PailoHHBIH
KyJIBTYPHBIN LIEHTP»
MYHHUIOUTATIBHOTO
o0pa3oBaHUA
«KpacHobopckmii
MYHULUNAJIbHBIN
paiion» ApxaHreabcKoi
obJsactH

149

154

153

154

124

128

33.

MyHununansHoe
O10/KETHOE
yUpeXICHUE

«MexnoceneHueckast
oubnnoreka

Kpacrobopckoro

paiioHa»

MYHHUIUTAJIBHOTO
o00pa3oBaHUsL

«KpacHoOopckwmii

MYHULIUNAJIbHBIN

paiion» ApxaHreiabCKOi
obnactu

567

600

598

600

385

385

34.

MyHununanbHoe
Ka3eHHOE yUpeXIeHHUEe
KYJIBTYPBI
«UepeBKOBCKUH LIEHTP
KyJIbTYpBD)
MYHUIUNAIBHOTO
00pa3oBaHUs
«YepeBKOBCKOE)
ApxaHrenbcKoit

395

407

404

407

296

303

398
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obnactu

|

|

Jlewtykonckuil MyHuyunaivbusill pation Apxaneenvckou obracmu

35.

MynununaabsHoe
O10/)KETHOE
YUpEkAECHUE KyIbTypHI
«JIenrykoHckuii
MEXKIIOCEICHUECKUI
KYJbTYPHO-AOCYTOBBIN
LEHTPY

614

626

621

626

496

502

36.

MyHuIMnagbHOE
OIOIKETHOE
YIpEeKACHUE KYIbTYPHI
«JlenrykoHcKkast
MEKITOCETEHYECKAs
OubIMOTEKAY

597

626

620

626

442

450

Me3zenckuii mynuyunanoHulil paiion Apxaneenvbckoil 0o

acmu

37.

MyHununaabHoe
OromKeTHOE
YUpEkKACHUE KYIbTYPHI
«Me3eHcKkuil pallOHHBII
JIOM KYJIBTYPBI»

274

289

277

289

189

195

38.

MyHununaabHoe
OromKeTHOe
YUpEXICHNE KYJIbTYPEI
«MesxnoceneH4Ieckas
6nbnmroTeka
Me3seHcKoro paiioHa»

237

251

248

251

176

180

39.

MyHULIMIIaTBHOE
OIOKETHOE
YUpexACHUE KYJIbTYpPhI
«loporopckuit 1om
KYJIBTYPBD»

40.

MyHununagbHoe
Or0[KETHOE
yapexaeHne
«Typucrckuit
KyJbTYypHO-MY3€HHBII
ueHTp «Kumxa»

54

54

54

54

38

40

399
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Hsnoomcruii mynuyunanvuwlil pation Apxaneensbckoil ooracmu

41.

MyHununanbHoe
OI0JKETHOE
YUpeKIACHUE KYJIbTYPhI
«Hsaumomckui
palOHHBIH LIEHTP
KYJbTYpPBI U CIIOPTa»

646

695

668

695

421

429

42,

MyHununansHoe
OI0IKETHOE
YIpeKACHUE KYITbTYPHI
«Hsaagomckast
HEHTpabHAas paifOHHAS
OuOIHOTEKA

620

637

628

637

397

401

OHedrccKUtl MyHUYUNAIbHbIN pation Apxaneenbckotl 00

acmu

43.

MyHHUIMNaIbHOE
O10/KETHOE
YUpEkKACHUE KYIbTYPHI
«Manomyickuit
KYJbTYPHO-AOCYTOBBIi
LEHTP»

219

221

221

221

181

183

44,

MyHununanabHoe
OI0JKETHOE
YUpEeKACHUE KYIbTYPHI
«KomguHckuit
KYJbTYpPHO-IOCYTOBBIH
LHEHTP

177

182

178

182

112

115

45,

MyHULIMIIaTBHOE
Ka3eHHOE yupexJIeHHe
KyabTypsl «Ilopoxckuit
KYJbTYPHO-JOCYTOBBIi
LIEHTP»

531

596

588

596

339

350

46.

MyHununaabHoe
OI0IKETHOE
YUpexIACHUE KYJIbTYpPhI
«Humenbrcekuii
KYJbTYPHO-AOCYTOBBIN
LEHTP»

325

326

326

326

287

289

47.

MyHuMnagbHoe

135

136

135

136

135

136

400
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O10/)KETHOE
yUpEeXIEHUE KyJIbTyphI
«3onoTyxckuit
KYJIbTYPHO-/IOCYTOBBIN
LEHTP»

48.

MynununanabsHoe
OI0KETHOE
YUPEKACHUE KYIbTYPBI
«KynpTypHO-10CYTOBBII
neHTp «IIoKkpoBCKuii»

589

597

595

597

463

463

49,

MyHHUIMNaIbHOE
OrOIKEeTHOE
YUpEeXKACHUE KYJIbTYpPbI
«KynpTypHO-10CYTOBBII
LeHTp «YeKkyeBCKU»

10

10

10

10

50.

MyHununanabHoe
O10/KETHOE
VUpEeXKIEHUE KYJIbTYpPhI
«OHEeXCKHI JBOpeI]
KYJBTYPBID»

130

146

135

146

109

114

51.

MynununaabHoe
OIOKETHOE
YUpEXICHNE KYJIbTYPBI
«OHEXCKHI HCTOPUKO-
MEMOPHAIIBHBIA My3€ei»

114

115

115

115

79

82

52.

MyHULIMNIaTBHOE
OIOKETHOE
YUPESKACHUE KYIBTYPHI
«OHexckast
OubIMoTEeYHAS
cUCTEMAY

255

267

262

267

217

225

Tunesiccruii mynuyunanohsill paiion Apxaneenvckoil oobracmu

53.

MyHununagbHoe
O0KETHOE
YUpEeKACHHE KYJIBTYPHI
«Kapnoropckuii  1ieHTp
KYJBTYpBI»
MyHHUIMTIATBHOTO

164

187

168

187

91

98

401




000 «®dopuc-Megna»

www.foris.ru

00pa3oBaHus
«Kapnoropckoe»
ITunexckoro
MYHHUIUITATHHOTO
paiioHa

Tneceyxuil mynuyunanvHolil paiion Apxaneenbckotl 00

acmu

54.

MynununanabsHoe
Ka3eHHOE YUpEXKICHUE
KYJbTYpPBI
«MesKIoceaeHIecKas
O6ubIuoTeKa
[Ineceuxoro pailoHa»

804

991

985 991

705

705

55.

MyHHUIMNaIbHOE
Ka3eHHOE yUpEXICHUE
KYJbTYpBI «/{oCyroBblit
LHEHTpP «3€HUT»

540

550

542 550

445

449

56.

MyHununanabHoe
OromKeTHOE
YUpEkKACHUE KYIbTYPHI
«O0603epckuit
KYJbTYPHO-AOCYTOBBIi
LEHTP»

187

192

188 192

119

127

57.

MyHuLIMNIaIBHOE
Ka3eHHOE YUpPeKICHHUE
KynbTypsl «COIraibHO-
KYJNbTYPHBIH HEHTP
«Mup»

320

325

322 325

276

279

58.

MyHULIMNIaTBHOE
Ka3eHHOE yUpeKIeHUE
KYJIBTYPBI
«CeBepOOHEKCKHIA
COLIMAJIBHO - JOCYTOBBIN
LIEHTPY»

899

906

900 906

857

863

59.

MyHununagbHoe
00BeTMHEHNE Ka3eHHBIX
YUPEKICHUN KYIbTYpPhI
«I"apMoHUs»

77

110

108 110

82

85

60.

MyHuMnagbHoe

131

136

130 136

75

80

402
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00beIMHEHNE Ka3eHHbBIX
YUPEKACHUI KYIBTYPBI
«CII0JIOXH»

61. | MyHununamsHoe
Ka3CHHOC YUPEKICHUEC
«DenoBcKui EHTP 11 12 11 12 8 10
KyJIbTYpBbI, TYpU3Ma U
cropra»

62. | MyHumunamsHOe
Ka3€HHOE yUpeXICHUE
KynbTypsl «KymnpTypHO- 206 207 207 207 172 179
JIOCYTOBBIH LIEHTP
«Hanexnay»

63. | MyHumunamsHOe
Ka3CHHOC YUPEKICHUEC

13 14 14 14 4 6
KYJBTYpBI
«CeBepsiHOUKa»
64. | MyHununambHoe
KASCHHOC yIpCHICHHE 123 137 124 137 64 70

«OKCOBCKHI JOCYTOBBIH
LEHTPY

Yemwancxuti mynuyunanvrolii pation Apxaneenvckou ooracmu

65. | MyHuumnambHoe
aBTOHOMHOE
YUpeKICHUE 46 48 47 48 28 31
«bepesHuKUi  UEHTP
KYJNBTYPHI M TypU3May

Topoockoii okpye «I'opod Apxanzenvbcky

66. | MyHHIUTIaTBHOE
aBTOHOMHOE
YUpEeKACHHUE KYJIbTYPHI
MYHHUITUIIAJIEHOTO 220
obpazoBanmst  «l'opog
Apxarrensck»  «Ilapk
aTTPaKIIOHOB
«IloTeuHpIit ABOP»

247 238 247 99 109

T'opodckoul okpye Apxaneenvckou ooracmu «Komaacy

67. MyHHUIUTATBHOE 347 348 I 346 l 348 283 287

403
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YUpeKIACHUE KYJIbTYPhI
«KoTnacckuii
JpaMaTUIeCcKuil TeaTp»

Topoockoil okpye Apxaneenvbcko

1t oonacmu «CegepoO08UHCK»

68. MyHunumnanTsHoe
ABTOHOMHO® 346 395 352 395 191 199
yupexaenue «llapk
KYJIBTYpBI ¥ OTABIXa»
Topoockoii okpye Apxaneenvckou obracmu « Mupnbiily
69. MyHummmnansHoe
Ka3eHHOE yUpEeKICHHUE
«Mupruncias 606 621 613 621 474 482
LlenTpann3oBanHas
OoubimoTevHas
CHCTEMa)
5-— KpnTepnﬁ YAOBJIECTBOPCHHOCTH YCJIOBUAMMU OKAa3aHUA yCIYyI
5.1 Jlong nonyyatenel ycayr, KOTOpble 5.2 Jlonst mosy4daresneu yciyr, 5.3 Jlonst mostydartenen yciuyr,
TOTOBBI PEKOMEH/IOBaTh OPTraHNU3aIHI0 YJIOBJIETBOPEHHBIX OPTraHU3alMOHHBIMH YJIOBJIETBOPEHHBIX B IIEJIOM yCIOBHSIMHU
COIMANBbHON chepbl pOACTBEHHUKAM H YCIOBUSIMH TIPEJOCTABJICHHS yCIIyT OKa3aHMs yCIIyT B OPraHU3alNK COIHATbHON
3HAKOMBIM (MOTJIH OBI €€ PEKOMEH/I0BATH, chepbl
eciu Obl ObLIa BO3MOXKHOCTH BBIOOpa
OpraHH3aliK COIMAIBLHOMN chepbl)
5.1.1 - T'oToBHOCTH MONTy4yaTeIeH ycayr 5.2.1 - Y10BNeTBOPEHHOCTD HOJTy4arenei 5.3.1 - Y10BNeTBOPEHHOCTD NOJTy4YaTeIeH
PEKOMEHI0BATh OPraHU3aIIMI0 COIMABHOI YCIIYT OpraHU3allMOHHBIMHU YCIOBUSIMU YCIIYT B 1I€JIOM YCJIOBHSIMH OKa3aHUs YCIYT B
Ne HaumenoBanue cdepbl pOJCTBEHHUKAM ¥ 3HAKOMBIM OKa3aHHs yCIIyT, HAallpHUMep: HaJuIHeM U OpraHHu3aliK COLHAaIbHON chepbl
n/n OpraHM3aliy KyJIbTypbl MOHATHOCTBIO HABUI'ALIMK BHYTPU OpraHU3aluH

COLMANTEHOU Cephl; TpaPuKOM padOTHI
OpTaHM3aIiK COLMATBEHON chephl
(mozpazieneHusl, OTACIBHBIX CIIEIHAINCTOB,
rpapKoOM NpUXo/ia COUNAIBHOTO PabOTHUKA
Ha JIOM H 11p.)

Yucno nomayvarenen
yCIIyT, KOTOpbIE
T'OTOBBI

Oo1ee yncno
OIIPOIIIECHHBIX
roJyyaTtese yciyr

Uucno nonyuyateneit Oo61ee yncio
yCIyT, OTIPOIICHHBIX
YIOBIETBOPEHHBIX NoJTydaTenel yciuyr

O6miee yncio
OIIPOILIEHHBIX
rnojy4aTesnei yciyr

UYucno nonyuateneit

ycuyr,
YAOBIETBOPEHHBIX B

404
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pPEKOMEHI0BaTh
OpTaHM3aLHUI0
POACTBEHHUKAM U
3HAKOMBIM (MOTJIH OBI
€€ peKOMEH0BATh,
eciu OblI Obla
BO3MOXHOCTH BBIOOpa
OpraHu3alyu)

OpraHu3aIl[MOHHBIMH
YCIIOBUSIMU
MPEIOCTABJICHUS YCIYT

LIEJIOM YCIOBUSIMHU
OKa3aHHs yCIYT B
opraHu3aIuu

Benvcruilt mynuyunanonoli paion Apxaneensckoii obnacmu

MyHHUIMIanbHOE Ka3¢HHOE
YUPEXKICHUE KYJIBTYPhL
«JIBOpen KynbTypbl U
CropTa»

444

470

456

470

464

470

Bepxuemoemcxuii mynuyunanonuiii paiion Apxaneenscrkoii obracmu

MyHununaabHoe
OIOJKETHOEC YUPEKICHHUEC
KYJIBTYpBI
MYHHUIUTIATIBHOTO
00pa3oBaHUA
«BepxHeToeMckuit
MYHULIUIAJIBHBIA pailon»
«BepxHeroemckas
OHUOJIMOTEYHAS CHCTEMAaY

436

438

426

438

435

438

MyHULIMNIaTBHOE
O0/DKETHOE YUpeK/IeHHE
KYJNbTYpHI
MYHHUITUIIAJIEHOTO
oOpazoBaHus
«BepxHeToemckuit
MYHULIUIAJIBHBIA paiion»
«BepxHeToemMckuit
KpaeBeJUEeCKUI My3en»

225

236

228

236

231

236

MyHuLIMNIaIBHOE
OI0/PKETHOE yUpesK/IeHHE
KyJIBTYpBI
MYHHUIUTIAJIBHOTO
obOpazoBaHus
«BepxHeToemckuii
MYHULIMNAJIBHBIA pailoH»

342

382

351

382

356

382

405
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«BepxHeToeMcKkuil
KYJbTYPHO - 1OCYI'OBBII
LIEHTP»

MynununanabsHoe
OFOJKETHOEC YUPEKICHHUEC
KYJIBTYPBI
MYHHUIOUTIATBHOTO
oOpaszoBanus «Breriickoe»
«BBIACKMI LIEHTp JOCYyTra»

26

31

16

31

24

31

Bunecoockuii mynuyunanvHoiii

paiion Apxaneenbckoii o

onacmu

MyHuIMnIaIbHOE
OI0KETHOE yUPEKICHHE
«PallOHHBIN KyJIbTYpHO-
JIOCYTOBBIH LIEHTP»

660

689

658

689

669

689

Bunozepadosckuii mynuyunanbHel

Ul pation Apxaneenvckotl odaacmu

MyHHUIMnaIbHOE
OIOJKETHOEC YUPEKICHHUEC
«KynbTypHO-I0CYTOBBIiH
LEeHTp p.n. bepe3Huk»

96

137

98

137

94

137

MynununanabHoe
OI0/PKETHOE YUpEK/IeHHE
KYJBTYPBHI «320CTPOBCKUH
JIOM KYJIBTYPBI»

39

42

39

42

37

42

MyHununaabHoe
OI0/PKETHOE yUpeK/IeHHE
KyJBTYpBI
«Mopxeropckuit
KYJBTYpPHO-A0CYTOBBIH
LEHTP»

10.

MyHuIMnagbHOe
OI0JKETHOE yUpeXKICHHUE
KyJbTYpbl «OCHHOBCKHIA
LEHTP KYJIbTYPBD»

50

53

48

53

48

53

11.

MyHununagbHoe
OIOJKETHOE yUPEXKICHHUE
KyJbTypbl «Poueroackuii
LIEHTP KYJIbTYPBI»

113

223

206

223

214

223

12.

MyHununagbHoe

86

88

84

88

86

88

406
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OI0/PKETHOE YUpeK/IeHHE
KyJbTYphl «BIoxHOBEHHEY

13.

MynununanabsHoe
OI0/PKETHOE yUpEeK/IeHHE
«Y CTbBa€HBICKUI LEHTP
KYJIbTYpBI»

178

178

177 178

176

178

Kapeononvcxuil mynuyunanvusiii pation Apxaneensbckoi

obracmu

14,

MynununanabsHoe
OIOKETHOE yUPEXKICHHE
KyabTypsl «LleHTp
HapOJHBIX peMecel
«beperunsa»

87

89

86 89

86

89

15.

MyHHAIUTIATBEHOE KA3eHHOE
VUPEKIAECHHUE KYJIBTYpPhI
«Kaprormosbckast
[EHTPATN30BaHHAs
OUOIHOTEYHAs CUCTEMAY

490

508

483 508

492

508

16.

MyHununaabHoe
OIOJKETHOEC YUPEKICHHUEC
KYJIBTYpBI
«Kaprononbckuit
MHOTO()YHKIIMOHAIIbHBIH
KYJIBTYPHBIH LEHTP»

723

765

720 765

735

765

Konowickuii mynuyunanwnuiil paiion Apxaneenvcroti odracmu

17.

MyHuIMnagbHOE
OI0/PKETHOE yUpeK/IeHHE
KyJbTypbl «KoHomickuit
JIOM KYJBTYPBI U JIOCyTra»

659

668

648 668

658

668

18.

MyHuIMnazbHOE
OFOJKETHOE yUPEXKICHHUE
KynbTypHsl «bubnmoreunas
cuctema Konorickoro
paiioHa

767

798

792 798

795

798

19.

MyHununagbHoe
OIOJKETHOE yUPEXKICHHUE
KyJbTypbl «KoHOIICKUH
paliOHHBIN KpaeBe4eCKU
My3ei»

658

662

657 662

658

662

407
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20.

MynununanbsHoe
OI0/PKETHOE YUpeK/IeHHE
KyabTypbl «LleHTp
HapOJHOTO
XY/10’)KECTBEHHOTO
TBOpYecTBa «PamynieHbpKay

628

630

625

630

626

630

21.

MyHuIMnagbHOE
OIOJKETHOE yUPEKICHHIE
KyJbTYpHl «Bosomckuii
JIOM KYJBTYpPbI»

504

505

504

505

504

505

22.

MyHHUIMnaIbHOE
OI0KETHOE yUPEIKACHHE
KyJbTYpbl «BoXTOMCKMIA
CEJIbCKUH JIOM KYJIbTYpBI»

139

153

149

153

145

153

23.

MynununanabHoe
OFOJKETHOEC YUPEKICHUEC
«COCHOBCKHIA IOM
KYJIBTYPBD»

599

693

154

693

573

693

24.

MyHununaabHoe
OI0/PKETHOE YUpEK/ICHHE
KyJbTypbl «Epresckuit
LIEHTP J0CyTray

290

298

286

298

291

298

25.

MyHuuMnagbHoOe
OI0/PKETHOE yUpesK/IeHHE
KyJbTypbl «KnnMoBckuii
CENIbCKHHN JIOM KYJIBbTYPBI»

166

180

163

180

165

180

26.

MyHuIMnagbHOE
O0/DKETHOE YUpeK/IeHHE
KYJbTYpPBI «/I0M KyJIbTyphl
nocenka [Tomrora»

548

551

546

551

550

551

217.

MyHununaabHoe
OIOJKETHOE yUPEXKICHHUE
KyJbTypbl «TaBpeHbrcKkuii
LIEHTP JOCYTa»

238

604

595

604

598

604

Komaaccrxuii mynuyunanoHulii

auoH Apxaneenvbckot o

onacmu

28.

MyHununagbHoe
YUPEKACHUE KYIbTYPHI

460

463

459

463

461

463

408
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«IunUIBIHCKAH
nHpopMannoHHO-
KYJBTYPHBIN LIEHTPY

29. | MyHununaigbpHOe
YUpEkKACHUE KYIbTYpHI
JIOCYTOBBI LICHTP
«TayceHb»

406 434 410 434 411 434

30. | MyHunumnamtsHOe
OIOJKETHOE yUPEKICHHIE
«KynpTypHO-CIIOPTUBHBII
KoMIuteKe «CeBepsTHOUKay 435 587 574 587 583 587
MYHHUIUTIATIBHOTO
00pa3oBaHUA
«Uepemyuickoey

Kpacnobopckuii mynuyunansuoiii pation Apxaneenvckou obiacmu

31. | MynuuunaiabHoe
OFOJKETHOEC YUPEKICHUEC
KYJIBTYpBI
«KpacHobopckuii
HACTOPUKO-MEMOPHAIIBHBIN
U XyH0XKECTBEHHBIN My3€il
nmenu C.U. TynuipiHa
MYHHUIUTIAJIBHOTO
00pa3oBaHUsL
«KpacHoOopckmit
MYHULUIAJIBHBIA paiion»
ApxaHrenpcKoi obmactu

191 192 182 192 192 192

32. | MynuuunaiabHoe
O0/DKETHOE YUpeK/IeHHE
KyJbTYpbl «PalloHHBIN
KYJbTYPHBII LEHTP»
MYHHUITUIIAJIEHOTO 150 154 145 154 149 154
obOpazoBaHus
«KpacHobopcknit
MYHUIUNAIbHBIN paioH»
ApxaHreabckoi 00s1acTi

33. | MynunumnansHoe

574 600 585 600 597 600
O10/PKETHOE YUpEK/ICHHE

409
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«MexnoceneH4eckas
O6ubnroTeka
Kpacnobopckoro paiiona»
MYHHULUTIAJIBHOTO
00pa3oBaHus
«KpacHobopckuit
MYHULIUIIAJIBHBIA pailon»
ApXaHTeIbCKOH 001acTH

34.

MyHUIMNaIbHOE Ka3eHHOE
YUPEXKICHNE KYJIbTYPHI
«HepeBKOBCKUI LIEHTP
KyJIBTYpPBD»
MYHHUIUNATIHHOTO
00pa3oBaHus
«UepeBKOBCKOE»
ApxaHrenbckoi 061aacTu

392

407

389

407

399

407

Jlewyxonckuii MyHUYuUnaibHvlil

auion Apxaneenvckoii obracmu

35.

MyHununaabHoe
OI0KETHOE YUPEKICHHE
KYJbTYpHI «JIemykoHckuii
MEXKITOCETEHYECKUI
KYJBTYpPHO-A0CYTOBBIH
LEHTP»

613

626

610

626

615

626

36.

MyHuIMnagbHOE
OFOJKETHOE YUPEKICHUEC
KyJIbTYphI «JIenyKoHCKast
MEXKIIOCEICHYECKAs
OubIMOTEKAY

606

626

598

626

612

626

Me3zenckuii mynuyunanoHulll paiion Apxaneenvbckoul ooracmu

37.

MyHununaabHoe
OIOJKETHOE yUPEXKICHHUE
KyJbTypbl «Me3eHCKui
palloHHBIN 1OM KYJIBTYPbI»

271

289

269

289

270

289

38.

MyHununansHoe
OI0/PKETHOE yUpesK/IeHHE
KYJbTYpBI

244

251

238

251

245

251

410
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«MexnoceneHdyeckas
O6uboTeka Me3eHCKOro
paiioHa»

39.

MynununanabsHoe
OI0/PKETHOE yUpeK/IeHHE
KyJbTYpbl «/loporopckuii
JIOM KYJIBTYpPBI»

40.

MyHuIMnagbHOE
OIOJKETHOE yUPEKICHHIE
«TypucTCKUH KylnbTYpHO-
My3€HHBIA LEHTP
«Kumxay

53

54

48 54

53

54

Hanoomckuii mynuyunanvhusiil pation Apxauzenvckoi obracmu

41.

MyHHUIMnaIbHOE
OIOJKETHOE yUPEXKICHHUE
KyabTypsl «HssHnomckui
paliOHHBIN LIEHTP
KYJIbTYpPbI U CIIOPTa»

663

695

634 695

658

695

42,

MynununanabHoe
OIOJKETHOE YUPEKICHUEC
KynbTypsl «Hsannomckas
LIEHTpaJIbHAs palilOHHAsI
OoubImoTeka»

624

637

593 637

627

637

OHediccKUtl MYHUYURAIbHGIN pation Apxaueenvbckou obaacmu

43.

MyHuIMnagbHOE
OI0/PKETHOE yUpeK/IeHHE
KyJbTYpbl «Masnouyickuit
KyJIBTYPHO-/IOCYTOBBIH
LEHTP»

221

221

218 221

221

221

44,

MyHuIMnagbHOe
O0/DKETHOE YUpeK/IeHHE
KynbTypsl «KoauHckuit
KYyJIbTYPHO-JIOCYTOBBIH
LEHTP»

170

182

169 182

174

182

45,

MyHuLMIIaIbHOE Ka3eHHOE
YUPEXKACHUE KYIbTYPhI
«ITopoxcKui KyJIbTypHO-
JIOCYTOBBII LIEHTP

526

596

582 596

583

596

411
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46.

MynununanbsHoe
OFOJIKETHOEC YUPEKICHHUEC
KyabTypsl «HuMeHnbrcxkui
KYJIbTYpPHO-A0CYTOBBIN
LEHTP»

325

326

321

326

326

326

47,

MynununanabsHoe
OIOKETHOE yUPEXKICHHE
KYJIBTYPBI «30JI0TyXCKHH
KYJbTYPHO-AOCYTOBBIN
LEHTP»

136

136

135

136

135

136

48.

MyHHUIMnaIbHOE
OI0KETHOE yUpEK/ICHHE
KynbTypsl «KynbeTypHO-
JIOCYT'OBBIH LICHTP
«ITokpoBCcKUI»

591

597

592

597

596

597

49,

MyHununaabHoe
OIOJKETHOEC YUPEKICHHUEC
KynbTypsl «KynbTypHO-
JIOCYT'OBBI LICHTP
«HexkyeBcKun»

10

10

10

50.

MynununaabHoe
OI0/PKETHOE yUpesK/IeHHE
KYJAbTYpbl «OHEXCKUN
JIBOpEI] KyJIbTypb»

131

146

134

146

134

146

51.

MyHuuMnagbHoOe
OI0/PKETHOE yUpeK/IeHHE
KyJAbTYpbl «OHEXCKUN
HUCTOPUKO-MEMOPHUAIIBHBIH
My3en»

115

115

111

115

113

115

52.

MyHununaabHoe
OI0JKETHOE yUpEeXKICHHUE
KynbTypsl «OHEXCKas
O6ubIIMoTeYHAs CHCTEMAaY

261

267

254

267

262

267

Tun

EXCCKULL MYHUYUNATbHOLU pation Apxaneenbckoil ooracmu

53.

MyHunMnansHoOe
010/PKETHOE YUpexKIeHNE
KynbTypsl «Kapnoropckuit
HEHTP KYJIbTYPBI»

157

187

135

187

147

187

412
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MyHuIMnaabHOro
00pa3oBaHus
«Kapnoropckoe»
IInnexckoro
MYHUIIUNAJIbHOTO pailoHa

Tneceyxuii mynuyunanoHolil paiion Apxaneenvcrkoti obracmu

54.

MyHununanbHOE Ka3eHHOE
YUPEXKICHNE KYJIbTYPBI
«MexnoceneHueckast
6ubimoreka [lnecenkoro
parioHa»

966

991

949 991

977

991

55.

MyHHuIMIanEHOE Ka3eHHOE
YUPEXKICHNE KYJIbTYPBI
«JlocyroBblil HEHTP
«3eHuT»

537

550

535 550

543

550

56.

MynununanabHoe
OI0/PKETHOE YUpEK/ICHHE
KyJnbTyphl «O003epCKHii
KYJIbTYPHO-JOCYTOBBII
LEHTP»

183

192

179 192

182

192

57.

MyHununanbHOE Ka3eHHOE
YUpeKACHUE KYIbTYPHI
«ConManbHO-KyJIbTYPHBIN
HeHTp «Mup»

309

325

307 325

313

325

58.

MyHHuIMIaNEHOE Ka3eHHOE
YUpEXICHNE KYJIbTYPBI
«CeBepoOoHEXKCKUI
COLIMAJIIBHO - TOCYTOBBII
LEHTP»

902

906

900 906

899

906

59.

MyHununaabHoe
00BeTMHEHNE Ka3EeHHBIX
YUPEXKACHUN KYJIbTYpPbI
«"apMOHUS»

108

110

90 110

107

110

60.

MyHununagbHoe
00beINHEHNE Ka3€HHBIX
YUPEXKACHUN KYIbTYPhI
«CIIOJIOX M

117

136

110 136

114

136

61.

MyHI/IIII/IHaJ'IBHOC Ka3€HHOC

12

12

10 12

11

12

413
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yupexaeHue «DenoBckui
LIEHTpP KYJIbTYpHI, Typu3Ma
U CLIOpTa»

62.

MynununanbHoe Ka3éHHOe
YUpEkKAECHUE KYIbTYpHI
«KyapTypHO-10CYTOBBIiH
neHTp «Hanexnga»

205

207

204

207

204

207

63.

MyHUIMNIaIbHOE Ka3€HHOE
YapeKACHNE KYIbTYPHI
«CeBepsHOUKa»

14

14

14

64.

MyHHuIMIIanEHOE Ka3eHHOE
yupexaenue «OKCOBCKUI
JIOCYTOBBIH LICHTP»

121

137

119

137

118

137

Yemovanckuti mynuyunanvuutii

aiion Apxaneenvckoii obnacmu

65.

MyHununansHoe
ABTOHOMHOE YYpeXICHUE
«bepe3HuIKuil LeHTp
KYJbTYPBI U TYPU3Ma))

45

48

45

48

45

48

Topoockoti okpye «I opod Apxaneenvcky»

66.

MyHununansHoe
ABTOHOMHOE yUpPEeXIeHHE
KyJNbTYpHI
MYHHITUIIATIBHOTO
obpazoBanus «l'opof
Apxanrenbck» «Ilapk
aTTPaKIMOHOB
«[loreniHsii ABOP»

222

247

215

247

226

247

Topodckoii okpye Apxaneenvckou obracmu «Komnacy

67.

MyHununansHoe
YYpEKACHUE KYIBTYPBI
«KoTnacckui
JpaMaTU4ecKuil TeaTpy

347

348

345

348

346

348

T'opoockoti oxpye Apxaneenvckoii ooaacmu « CeepoosUHCK»

68.

MyHunMnansHoOe
aBTOHOMHOE yUpEKACHHE
«ITapk KyiIbTYpBI U
OTJIBIXaY

307

395

322

395

312

395

414
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Topodckoil okpye Apxaneenvckoii obnacmu « Muprwiiiy

69. | MyHunMnanbHOE Ka3eHHOE
yupexkaeHue
«MupHHHCKas 614 621 615 621 616 621
LlentpanuzoBanHas
6H6J’II/IOTC‘{HaH CHUCTEMaA»
IIpnioxenne 2
CBoaHas TadJauNa nokaszarejeid He3aBUCUMOM OLleHKH
Kputepuii 1 «OTKpBITOCTD Kputepuii 2 Kputepuii 3 «loctynHoctb Kpurepuii 4 Kpurepuit 5
Y JOCTYITHOCTH «KomdpoptHOCTH YCIIYT 71 UHBAJTUIOB) «/1oOpoxenaTeIbHOCTh U «Y TOBJIETBOPEHHOCTH
TokasaTens nH(popMaIuu 06 yCIIOBUH BEXJIMBOCTh pAOOTHUKOB YCIIOBUSIMH OKa3aHUS
OpTraHH3aINN KYIbTYyPbD» MIPEeIOCTABICHUS OpTaHHU3AIAN YCITyT»
YCITYTH»
11. 112 | 1.3. | Uroro | 2.1. | 23. | Utoro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 43. | Uroro | 5.1. | 5.2. | 5.3. | Uroro
MakcumaibHoe 3HAYeHHue
MOKAa3aTeJisi ¢ y4€eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0aJ171aX
1. MyHunumnaisHoe
Ka3eHHOE YYpEeXKJIEHUE KYJIbTYPHhI
«JIBOpell KyJIbTyphl U CIIOpTa»

415
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B Oautax | 40 0 98 138 100 | 91,7 | 1917 20 60 | 97,2 | 177,2 | 953 | 994 97 291,7 | 94,5 | 97 | 98,7 | 290,2
C Y4E€TOM 3HaYuMOCTH | 12 0 39,2 51,2 50 | 45,9 95,9 6 24 | 29,2 59,2 38,1 | 39,7 | 194 97,3 28,3 | 194 | 494 97,1
2. MBVYK MO
«BepxHETOeMCKMIT ~ MYHHMLUNAIbHbBIA
paiion» «BepxHeToemckas
OuOIMOTEeUHAs CHCTEMaY
B Oayurax | 88,6 | 60 97,5 246,1 | 100 | 90,4 | 1904 20 60 | 957 | 1757 |93,6 | 99,8 99 292,3 99,5973 ]993 | 296,1
C Y4E€TOM 3HaYMMOCTH | 26,6 | 18 39 83,6 50 | 45,2 95,2 6 24 | 28,7 58,7 37,4 | 399 | 198 97,1 29,9 | 19,5 | 49,7 99
3. MBVYK MO
«BepxHETOeMCKMIT ~ MYHHMLMNAIbHbBIA
paiion» «BepxHeroeMckuit
KpaeBeI4eCKuii My3ei»
B barax | 79,5 | 100 | 96,7 276,2 | 100 | 90,7 | 190,7 20 60 [958 | 1758 [932| 996 |97,8 | 290,6 | 953 | 96,6 | 97,9 | 289,8
¢ ydyerom 3Hauumoctu | 23,9 | 30 38,7 92,6 50 | 45,3 95,3 6 24 | 28,8 58,8 37,2 | 39,8 | 19,6 96,7 28,6 | 19,3 | 48,9 96,9
4. MBYK MO
«BepxHeroemckuit
MYHHMLIUIIATbHBIN paiion»
«BepxHeToeMCKUl  KyJIbTypHO -
JIOCYTOBBIHM LEHTP»
B Oajurax | 67,5 | 100 | 91,6 259,1 | 100 | 73,6 | 173,6 20 0 962 116,2 |916| 958 |979| 2853 |895|919 932 | 2746
¢ y4eToM 3Haunmoctd | 20,3 | 30 36,6 86,9 50 | 36,8 86,8 6 0 |289 349 |366| 383 | 19,6 94,6 26,9 | 18,4 | 46,6 91,8
5. MBYK MO «Beriickoe»
«Bpliickuii HEHTP HOCyra»
B Oautax | 19 0 19,4 38,4 80 | 645 | 1445 20 0 0 20 80,6 | 83,9 80 2445 | 839|516 | 774 | 2129
C Y4EeTOM 3Ha4UMOCTH | 57 | O 7,7 13,4 | 40 |323| 723 6 0 0 6 323| 335 | 16 | 818 |252(103|387| 742
Kputepuii 1 «OTKpBITOCTD Kputepuii 2 Kputepuii 3 «loctynHoctb Kpurepuii 4 Kpurepuit 5
U JOCTYITHOCTh «KomdoptHOCTh YCIIYT I UHBAIUIOBY «/loOpoxenaTenbHOCTD U «Y IOBIETBOPEHHOCTh
TMoxasarens nH(popMaIuu 06 YCJIOBHIM BEXJIMBOCTh pAOOTHUKOB YCJIOBUSAMH OKa3aHUs
a OpraHuv3ainuu KyJbTypbD» npeaoCTaBICHUA opraHusanumn» yCIyr»
YCIyTH»
11. 112 | 1.3. | Uroro | 2.1. | 2.3. | Utoro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 4.3. | Uroro | 5.1. | 5.2. | 5.3. | Utoro
MakcumanbHOe 3HaYeHHue
MOKa3aTess C y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0aJ171aX
6. MyrumumnansHoe GloKeTHOe
yupexaenue «PaloHHbIN
KyJ'leypHO-}lOCyFOBbII\/’I LHCHTP»
B Oammax | 10 | 100 | 95,5 2055 | 100 | 92,5 | 1925 60 20 | 100 180 98,3 99 99,1 | 296,3 [958 |955|97,1| 2884

416
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C YYETOM 3HAYUMOCTH | 3 30 | 38,2 71,2 50 |46,2| 96,2 18 8 30 56 393 | 393 | 19,8 | 98,7 |[28,7| 191|485 | 96,4
7. MyHunmmansHOe GOIKETHOE
yupexIeHue «KynpTypHO-
JIOCYTOBBIN LEHTp p.11. bepe3Huk»
B Oayurax | 429 | 0 84,6 1275 | 100 | 59,9 | 159,9 40 20 | 72,2 | 1322 | 854 | 80,3 | 884 | 2541 |701|715]|686 | 2102
Cc ydeToM 3HauuMoctu | 129 | 0 33,8 46,7 50 | 299 | 799 12 8 |21,7| 417 |342| 321 |17,7 84 21 | 143|343 | 69,6
8. MyHuuumnansHOEe
OIOKETHOE yUPEKICHHIE
KYJNBTYPHI «3a0CTPOBCKUHA JOM
KYJIBTYPBD)
B Oaymax | 40 0 91,1 131,1 | 100 | 95,2 | 195,2 20 20 | 100 140 929 | 952 | 943 | 2824 |929 929|881 | 2738
C Y4E€TOM 3HAYUMOCTH | 12 0 36,4 48,4 50 (47,6 | 97,6 6 8 30 44 37,1 | 381 (189 | 941 |279| 186 | 44 90,5
9. MyHununansHoe 010/KeTHOE
YYPEKIACHUE KYIbTYPbI
«MOpKEropcKUil KylnbTypHO-
JIOCYT'OBBIN LICHTPY
B Oammax | 15 0 0 15 40 0 40 0 0 0 0 20 60 0 80 20 0 0 20
C y4eToM 3Hauyumoct | 45 | 0 0 4,5 20 0 20 0 0 0 0 8 24 0 32 6 0 0 6
10. MyHununaisHoe
OIOJKETHOE yUPEXKICHHUEC
KyJbTYpbl «OCHHOBCKHUIA LEHTP
KYJIBTYPBD)
B Oammax | 31 0 95,6 126,6 | 100 | 83 183 0 20 | 100 120 98,1 | 96,2 | 94,1 | 2885 |94,3 90,6 |906 | 2755
C Y4ETOM 3HaUuMocTd | 9,3 0 38,2 47,5 50 (415 | 915 0 8 30 38 39,2 | 385 (188 | 966 |283|181 | 453 | 917
Kputepnii 1 «OTKpBITOCTB Kpurepnii 2 Kputepnii 3 «JloctynHOCTb Kpurepuii 4 Kpurepuii 5
U JOCTYIHOCTb «KomdpopTtHOCTB YCIIYT 7151 UHBAJUAO0B) «/loOpoxenaTenbHOCTh U «Y 10OBIETBOPEHHOCTh
oKasaTes nHpOpMaLUU 00 YCIIOBHM BEXJIMBOCTH pAOOTHHKOB YCJIOBHSIMU OKA3aHUS
OpraHu3alliy KyJIbTYpbD) NPEAO0CTaBICHUS OpraHu3alun» yCILyIr»
YCITYTH»
11.112. | 13. | Uroro | 2.1. | 23. | Utoro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 43. | Uroro | 5.1. | 5.2. | 5.3. | Utoro
MaxkcumanbHOe 3HAaYeHHE
MOKa3aTess C y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYUMOCTH, B 0aj11aX
11. MyHununansHoe OI0KeTHOE
YUPEKACHUE KYJIBTYPhI
((PO'—[CFO)ICKPIFI LEHTP KYJIbTYPbI»
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B Oaymax | 79,5 | 40 74,7 194,2 | 100 | 63,2 | 163,2 20 20 {909 | 130,9 |484 | 969 |889 | 234,2 |50,7|924 | 96 239
C y4E€TOM 3HauuMocTu | 23,9 | 12 29,9 65,8 50 | 31,6 81,6 6 8 | 27,3 41,3 19,4 | 38,7 | 17,8 75,9 152 | 185 | 48 81,7
12. MyHununaasHoe
OIOJKETHOE yUPEXKICHHIE
KyJbTYpbl «BIOXHOBEHHE»
B Oamnmax | 429 | O 97,3 140,2 | 100 | 89,8 | 189,8 0 20 | 100 120 98,9 | 989 |982| 2959 |97,7|955|97,7| 2909
¢ yyeToMm 3Hauumoctu | 129 | 0 38,9 51,8 50 | 44,9 94,9 0 8 30 38 395 | 395 | 19,6 98,7 29,3 | 19,1 | 48,9 97,3
13. MyHununansHoe
OFOJIKETHOEC YUPEKICHHUEC
«Y CTbBa€HBICKUI LEHTP
KYJBTYPBID»
B bammax | 476 | O 94 1416 | 100 | 97,2 | 197,2 20 20 91,3 | 131,3 [ 989 | 994 | 98,2 | 296,5 | 100 | 99,4 | 98,9 | 298,3
¢ yueTom 3Hauumoctu | 143 | 0 37,6 51,9 50 | 48,6 98,6 6 8 | 274 414 39,6 | 39,8 | 19,6 99 30 | 199|494 99,3
14. MyHuunaisHoe
OIOJKETHOE yUPEXKICHHUEC
KyJbTypbl «LleHTp HapOAHBIX
pemecen «beperuns»
B Oayrax | 85,7 | 100 | 98,3 284 100 | 92,1 | 1921 100 60 | 100 260 944 | 96,6 | 969 | 2879 | 97,8 | 96,6 | 96,6 291
C YYETOM 3HAYUMOCTH | 25,7 | 30 39,3 95 50 | 46,1 96,1 30 24 30 84 378 | 38,7 | 194 95,8 29,3 | 19,4 | 48,3 97
15. MyHumnansHOe Ka3eHHOE
YUPEKACHUE KYJIbTYPBI
«Kaprononbsckas
[EHTPAIM30BaHHAs OUOIMOTECUHAS
CHUCTEMa»
B Oamax | 286 | O 96 124,6 | 100 | 86,2 | 186,2 0 20 | 957 | 115,7 | 931 98 98,1 | 289,2 |96,5|951 969 | 2884
C YYETOM 3HAYUMOCTH | 8,6 0 38,4 47 50 | 43,1 97,1 0 8 | 28,7 36,7 37,2 | 392 | 196 96,1 289 | 19 | 484 96,4
Kputepuii 1 «OTKpBITOCTD Kputepuii 2 Kputepuii 3 «loctynHocts Kpurepwuii 4 Kpurepuit 5
U TOCTYITHOCTh «KomdpoptHOCTH YCIIYT JUIs1 UHBAIUJIOB)Y «/lobpokenareTbHOCTD U «Y 1OBJIETBOPEHHOCTh
TokasaTens nH(popMaIuu 06 YCJIOBHIM BEXJIMBOCTh pAOOTHUKOB YCIIOBHUSIMU OKa3aHUs
OpraHu3anuu KyJIbTypbD» MPENOCTABICHUS OpraHu3anum yCIIyr»
YCIIYTU»
11. 112 | 1.3. | Uroro | 2.1. | 23. | Utoro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 43. | Uroro | 5.1. | 5.2. | 5.3. | Uroro
MaxkcumanbHOe 3HaYeHHue
MOKAa3aTeJisi ¢ y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0aJ171aX
16. MBbYK «Kapromnosnbsckuii
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MHOT O] YHKIIMOHAJIbHBIH
KYJBTYPHBIN LIEHTPY
B Oaurax | 90,9 | 100 | 95,5 286,4 | 100 | 90,2 | 190,2 20 20 1909 | 1309 [958 | 959 |96,1| 2878 |945|941|961 | 2847
¢ ydyerom 3Hauumoctu | 27,3 | 30 38,2 95,5 50 | 45,1 95,1 6 8 |273 41,3 38,3 | 38,4 | 19,2 95,9 28,4 | 18,8 | 48,0 95,2
17. MyHununaisHoe
OIOKETHOE yUPEXKICHHE
KyabTypsl «KoHomickuil 1om
KYJIBTYPHI ¥ TOCYTa
B Oamnax | 100 | 100 | 98,2 298,2 | 100 | 95,1 | 1951 60 60 | 931 | 2131 [98,2| 985 |979 | 2946 |98,7|97,0| 985 | 294,2
¢ yueroM 3Hauumoctu | 30 30 39,3 99,3 50 | 47,5 97,5 18 24 | 28,8 70,8 39,3 | 394 | 19,6 98,3 29,6 | 19,4 | 49,3 98,2
18. MynuiunanbsHoe Gl0KeTHO
YUpEeXKJIEHUE KYIbTYpPhI
«bubmmorednas cucrema
Konomickoro paiioHa»
B Oamnax | 100 | 100 98 298 100 | 90,9 | 190,9 40 40 | 100 180 94,5 999 (994 | 2939 |96,1|992 996 | 2950
¢ yueTom 3Haunmoctu | 30 30 39,2 99,2 50 | 454 95,4 12 16 30 58 37,8 | 39,9 | 19,9 99,7 28,8 | 19,8 | 49,8 98,5
19. MynununansHoe Gl0KEeTHO
YUpEeXKJIEHUE KYIbTYpPhI
«Kononickuil paiioHHbIH
KpaeBeAUeCKUi My3eil»
B Oatax | 100 | 100 | 99,5 299,5 | 100 | 96,5 | 196,5 0 60 | 76,7 | 136,7 | 94,7 | 99,8 | 99,8 | 2944 | 994|992 |994 | 298,0
C y4eToM 3HaunMocTH | 30 30 39,8 99,8 50 | 48,3 98,3 0 24 23 47 37,9 | 39,9 20 97,8 29,8 | 19,8 | 49,7 99,4
20. MyHuIunagbpHOE OF0HKETHOE
YUPEKACHUE KYIbTYPhI «L[eHTp
HapOJHOI'0 XyJOXKECTBECHHOTO
TBOpuecTBa «Paayienpka»
B Oayutax | 95,5 | 100 | 99,7 2952 | 100 | 96,5 | 196,5 0 20 | 91,2 11,2 99,5 | 99,7 997 | 2989 |99,7|992 994 | 2983
C YYETOM 3HaAYMMOCTH | 28,6 | 30 39,9 98,5 50 | 48,3 98,3 0 8 |274 35,4 39,8 | 39,9 | 199 99,6 29,9 | 19,8 | 49,7 99,4
Kputepnii 1 «OTKpBITOCTB Kpurepnii 2 Kputepnii 3 «JloctynHOCTb Kpurepuii 4 Kpurepuii 5
U TOCTYITHOCTD «KomdpopTtHOCTB YCIIYT JJIs1 UHBAJIUIOBY «/loOpoxenaTenbHOCTh U «Y 1OBIETBOPEHHOCTh
TokasaTein nHpopMaIuu 00 YCJIOBUM BEXKJIMBOCTH PAOOTHHKOB YCIIOBUSIMHU OKa3aHUsA
OpraHu3aluu KyJIbTypbD» MPENOCTABIICHUS OpraHu3aLumn» YCIIyI»
YCIIYT W
11.112 | 13. | Uroro | 2.1. | 2.3. | Utoro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 4.3. | Uroro | 5.1. | 5.2. | 5.3. | Uroro
MaxkcumanbHOE 3HAaYeHHE
MoKa3arejs ¢ y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYUMOCTH, B 0aj11ax
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21. MyHununaasHoe
OFOJIKETHOC YUPEKICHHUEC
KyJbTYpbl «Boomckuii oM
KYJIbTYpBI»
B Oaymmax | 95 | 100 | 99,4 294,4 | 100 | 99,6 | 199,6 40 0 [923] 132,3 | 988 | 100 |995| 2984 |998 998|998 | 2994
¢ yueToMm 3Hauumoctu | 28,5 | 30 39,7 98,2 50 | 49,8 99,8 12 0 |27,7 39,7 39,5 40 19,9 99,4 299 | 20 | 49,9 99,8
22. MyHuuunanbHoOe
OIOKETHOE yUPEXKICHHIE
KyJbTYpbl «BoxTOMCKMI1
CEJIBCKUH JIOM KYJIBTYPBI»
B Oayurax | 100 | 100 | 97,4 297,4 | 100 | 63,4 | 163,4 0 20 | 944 | 1144 |824 | 98,7 |97,7| 278,7 |90,8 | 974|948 | 2830
¢ yueroM 3HauumMoctu | 30 30 39 99 50 | 31,7 81,8 0 8 | 283 36,3 329 | 395 | 195 92 27,3 | 195 | 47,4 94,2
23. MyHununansHoe
OI0KETHOE yUpEKICHHE
«COCHOBCKHI JOM KYJIbTYPbI»
B Oarax | 97,7 | 60 66,5 2242 20 | 28,1 48,1 0 20 | 70,8 90,8 95,7| 932 |988| 2876 |864|222|827| 1913
¢ yyeToMm 3Hauumoctu | 29,3 | 18 26,6 73,9 10 | 141 24,1 0 8 |213 29,3 38,3 | 37,3 | 19,8 95,3 259 | 44 | 413 71,7
24. MyHununansHoe
OFOJKETHOE YUPEKICHUE
KyJbTYpbl «EpLeBcKuil HEHTP
Jlocyray
B Oayutax | 95,2 | 100 | 98,9 294,1 | 100 | 88,9 | 188,9 0 20 | 86,2 | 106,2 98 98 989 | 2948 (973 | 96 | 97,7 | 290,9
C YYE€TOM 3HaYMMOCTH | 28,6 | 30 39,5 98,1 50 | 44,5 94,5 0 8 |259 33,9 39,2 | 392 | 198 98,2 29,2 |1 19,2 | 48,8 97,2
25. MyHHAIUnagpHOe OF0HKETHOE
YUIPEKIACHUE KYIbTYPhI
«KIMMOBCKHIT ceNIbCKUI IOM
KYJbTYPBD»
B Oatax | 100 | 100 | 88,5 288,55 | 100 | 91,7 | 191,7 0 0 |556 55,6 92,2 95 919 | 279,1 |92,2|906 | 91,7 | 2744
C y4eToM 3HaunuMoctu | 30 30 35,4 95,4 50 | 45,8 95,8 0 0 | 16,7 16,7 36,9 38 18,4 93,3 27,7 | 18,1 | 45,8 91,6
Kputepuii 1 «OTKpHITOCTB Kputepmuii 2 Kputepmnii 3 «loctynmHocTh Kpurepwii 4 Kpurepuii 5
U JOCTYIIHOCTh «KomdpoptHOCTB YCIIYT ISt KHBAIUJIOB) «/loOpoxkenaTenbHOCTh U «Y IOBIETBOPEHHOCTh
[TokazaTensb nH(popMaIuu 0o YCJIOBHIM BEXJIMBOCTh pAOOTHUKOB YCIIOBHUSIMU OKa3aHUs
Opra’Hu3aluy KyJbTypbI» MPENOCTABIICHUS Opra”u3aLum? yCIIyD»
YCIIyTW»
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11.112 | 13. | Uroro | 2.1. | 2.3. | Utoro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 4.3. | Uroro | 5.1. | 5.2. | 5.3. | Utoro
MakcumanbHOe 3HAYCHHUE
MOKa3aTess C y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0a/11aX
26. MyHunumnansHoe OI0KeTHOE
YUpeKAEHHE KyJIBTYpHI «JloM
KyJIbTypbl nocenka [Tomrora»
B Oayurax | 100 | 60 | 98,8 258,8 | 100 [ 91,5 | 1915 0 20 | 983 | 1183 [993| 996 |985| 2974 |995|991|998 | 2984
¢ yueTom 3Haunmoctu | 30 18 | 395 87,5 50 | 457 | 957 0 8 |295| 375 |397]| 399 |197| 993 |298|198|499| 99,6
27. MyHunmmnansHoe OI0KeTHOe
YUpEKAEHHE KYIbTYPHI
«TaBpeHbICKU HEHTP 10CYTra»
B Oamnax | 97,7 | 100 | 57,7 255,4 | 100 | 18,2 | 118,2 0 20 | 66,7 | 86,7 |394 | 99,7 |841| 2232 |394|985]|990| 2369
¢ yuerom 3Haunmoctu | 29,3 | 30 | 231 82,4 50 | 9,1 59,1 0 8 20 28 158 | 399 |168| 725 11,8 | 19,7 | 49,5 81
28. MyHUIIUNIATIBHOE YUPEXKAECHUE
KynbTypbl «InnunbsHckuit
nH(OPMAaIMOHHO-KYIBTYPHBII
LIEHTP»
B baurax | 78,6 | 100 | 99,1 277,7 | 100 | 95,2 | 195,2 0 20 | 91,7 | 111,7 |99.6| 100 |988 | 2984 |99,4|991|99,6 | 2981
¢ yuerom 3Haunmoctu | 23,6 | 30 | 39,6 93,2 50 |47,6 | 97,6 0 8 |275| 35 [398| 40 198 | 996 |29,8|198 498 | 994
29. MyHUIIMIIATIbHOE YUPEKICHUE
KYJIBbTYPBI JOCYTOBBII LIEHTP
«TayceHb»
B Oayutax | 57,1 | 60 97,4 2145 100 | 92,9 | 1929 60 20 | 100 180 945 | 952 |99,7| 2894 |935|945 | 947 | 2827
¢ ydeToM 3HauuMmocTH | 17,1 | 18 | 39 741 | 50 | 46,4 96,4 18 8 | 30 56 |378| 381 [199| 958 [281]189|474| 943
30. MyHuIHMIaNbEHOE OI0IKETHOE
yupexxaenne «KymsTypHo-
CITOPTUBHBIN KOMITJIEKC
«CeBepsHOUKa» MYHHIUITAIEHOTO
obpazoBanus «Yepemyuickoe»
B Oaiax | 86,4 | 60 75,8 222,2 100 | 66,4 | 166,4 0 40 | 80,6 | 1206 | 70,2 | 993 |929| 2624 |711|978]|993| 2712
C YYETOM 3HAYMMOCTH | 25,9 | 18 30,3 74,2 50 | 33,2 83,2 0 16 | 24,2 40,2 28,1 | 39,7 | 18,6 86,4 22,2 | 19,6 | 49,7 91,4
Kputepuii 1 «OTKpHITOCTB Kputepmuii 2 Kputepmnii 3 «loctynmHocTh Kpurepwii 4 Kpurepuii 5
" DOCTYITHOCTb ((KOM(I)OpTHOCTB YCIyr o THBAJIUAOBY <(Z[O6p0)KCJ'IaTCIIBHOCTB n «YZ[OBJ'ICTBOPCHHOCTB
Iloka3zarenn nHpopMaluu 0o YCIIOBUM BEXKJIIUBOCTH PAOOTHUKOB YCIIOBUSIMU OKa3aHUs
OpPraHU3alNy KyJIbTYPbI» IIPEIOCTaBIICHUS OpraHu3anymn» yCIyr»
YCILYyTU»
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11.112 | 13. | Uroro | 2.1. | 2.3. | Utoro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 4.3. | Uroro | 5.1. | 5.2. | 5.3. | Utoro
MakcumanbHOE 3HAYeHHe
NnoKa3aTeJsisi ¢ y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0a/11aX
31. MBYK «KpacHobGopckuit
HCTOPUKO-MEMOPHAIBHEIN U
XyJO’KeCTBEHHBIH My3eil umernu C.1.
Tynuusiaay MO «KpacHoOopckuit
MYHHLUIAIbHBIN paiioH»
ApXxaHrenbckoit obsactu
B barax | 92,9 | 100 | 97,1 290 100 | 90,6 | 190,6 40 20 | 857 | 1457 |99,5| 100 | 98,5 298 99,5]| 94,8 | 100 | 294,3
¢ yueTom 3Haummoctu | 27,9 | 30 | 38,9 96,8 50 | 453 | 953 12 8 | 257 | 457 |398 | 40 19,7 995 |298 | 19 50 98,8
32. MBYK «PaiiOHHBI KyJIbTypHBIH
LEHTP» MYHUIUITAILHOTO 00pa30BaHUs
«KpacHoOOpCKuMii MyHULMITABHBINA
paiion» ApXxaHreabCKoi 00JacTi
B Oasurax | 85,7 | 100 | 96,9 282,6 | 100 | 91,6 | 1916 60 0 100 160 96,8 | 994 | 96,9 293 97,41 94,2 | 96,8 | 288,3
¢ yueTom 3Hauumoctu | 25,7 | 30 38,8 94,5 50 | 45,8 95,8 18 0 30 48 38,7 | 39,7 | 194 97,8 29,2 | 18,8 | 48,4 96,4
33. MynunmnansHoe GrROKETHOE
yuapexneHne « MexnoceneHIeckas
o6ubsmorexa Kpacnobopckoro paiioHa»
MO «KpacHOOOpCKHIT MyHULIUTIATbHBIH
paiion» ApXxaHreabCcKoi 00IacTi
B baurax | 90,9 | 60 97,1 248 100 | 94,5 | 1945 40 60 | 929 | 1929 |(945| 99,7 | 100 | 294,2 | 95,7 | 975|995 | 2927
C y4eToMm 3Hauumoctu | 27,3 | 18 38,8 84,1 50 | 47,3 97,3 12 24 | 27,9 63,9 378 | 39,9 20 97,7 28,7 | 19,5 | 49,8 98
34. MyHuumnansHoe Ka3eHHOe
yUapexIeHHe KyIbTyphl «epeBKOBCKIH
LEHTP KyIbTypb» MO
«HepeBkoBckoe» ApxaHT. 001acTH
B Oamnax | 429 | O 94,2 137,12 | 100 | 90,4 | 190,4 60 40 97,8 | 1978 |97,1| 993 | 97,7 294 96,3 | 95,6 | 98 2899
C Y4eTOM 3HauuMoctd | 129 | 0 37,7 50,6 50 |452 | 9572 18 16 | 293 | 633 |388| 39,7 |195| 981 |[289 191 | 49 97
35. MBVYK «JlenrykoHcKuit
MEXKIIOCEICHYECKHIT KYJIbTYPHO-
JIOCYTOBBIH IIEHTpP»
B Oaytax | 86,4 | 100 | 97,1 2835 | 100 | 94,2 | 194,2 0 20 | 91,7 | 1117 98,1 | 99,2 | 986 | 2959 |97,9|974|982 | 293,6
C y4eToM 3HaummocTtH | 259 | 30 | 38,8 94,7 50 | 471 | 97,1 0 8 [275| 355 |392]| 39,7 |197| 986 |294 | 195|491 98
Kputepuii 1 «OTKpBITOCTD Kputepmii 2 Kputepnii 3 «loctynmHocTh Kpurepwuii 4 Kpurepuii 5
[TokazaTensb
1 DOCTYITHOCTDH <(KOM(1)0pTHOCTB YCIIyT A UHBAJIUAOBY <(Z[O6p0)KCHaTCIIBHOCTB n «YZ[OBJ'IGTBOPGHHOCTB
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nHpopManuu 0o YCIIOBHUH BEXKIIUBOCTH PaOOTHUKOB YCIIOBUSIMH OKa3aHUs
OpraHuvsalnuu KyJbTypbD» npeaoCTaBJICHUA opraHusanumn» yCIyr»
YCIIYTH»
11. (12| 13. | Uroro | 2.1. | 23. | Uroro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 43. | Uroro | 5.1. | 5.2. | 5.3. | Uroro
MakcumanbHOE 3HAYeHHe
MOKAa3aTeJIsl C y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0aJ11aX
36. MyHunmnansHoe Or0/pKeTHOE
YyUpexkaeHHEe KyIbTyphl
«JlemrykoHckas
MeXKITOCeJIeHYecKast ONOINOTeKa»
B baurax | 90,5 | 100 | 94,4 284,9 0 88,7 88,7 20 20 | 70,6 | 110,6 | 954 | 99,0 |98,2| 2926 | 96,8 | 955|978 | 290,1
¢ yueTom 3Hauumoctu | 27,1 | 30 37,7 94,8 0 |443 44,3 6 8 21,2 35,2 38,1 | 39,6 | 19,6 97,4 29,0 | 19,1 | 48,9 97
37. MyHunmnansHoe Oro/pKeTHOe
YUpexeHHe KyJIbTyphl
«Me3eHckuil paiioHHBIN 10M
KYJbTYpPbI»
B baurax | 10 30 95,9 135,9 100 | 83 183 40 0 100 140 948 | 958 | 96,9 | 287,6 |93,8|93,1|934| 2803
C Y4E€TOM 3HAYUMOCTH 3 12 38,3 53,3 50 | 41,5 91,5 12 0 30 42 379 | 383 |194 95,6 28,1 | 18,6 | 46,7 93,5
38. MyHunmnansHoe Oro/pKeTHOe
YUpEXKJIEHUE KYIbTYpPhI
«Mexmocenendeckass Oubnmorexa
Me3seHcKkoro paiioHa»
B baymax | 77,5 | 100 | 97,3 274,8 80 |829 | 1629 40 20 [ 90,9 | 150,9 [ 944 | 98,8 | 97,8 291 97,2 1 948 | 97,6 | 289,6
¢ ydyerom 3Hauumoctu | 23,3 | 30 38,9 92,2 40 | 41,4 81,4 12 8 27,3 47,3 37,8 | 395 | 19,6 96,8 29,2 | 19 | 488 96,9
39. MyHuIHNansHOe OI0IKETHOE
YUpEXJIEHUE KYIbTYpPhI
«Jloporopckuii 10M KyJIbTYpbI»
B Oaymax
C Y4€TOM 3HAYNMOCTHU
40. MyHuIHMTIANbHOE OIO/PKETHOE
yupexaenue « TypucTckuii KyIbTypHO-
My3eitHbId neHTp «Kumskay
B Oatax | 66,7 | 60 100 226,7 100 | 98,1 | 198,1 0 0 100 100 100 100 95 295 98,1889 |981| 2852
C y4eToM 3HaunuMoctu | 20 18 40 78 50 | 49,1 99,1 0 0 30 30 40 40 19 99 294 | 17,8 | 49,1 96,3
Kpurepnii 1 «OTKpBITOCTD Kpurepnii 2 Kputepnii 3 «JloctynHocTb Kpurepnii 4 Kpurepnii 5
ITokazaresnb U JJOCTYTHOCTh «KompoptHOCTH YCIIYT JIJIsl UHBAJIUJIOBY «/1oOposkenaTeTbHOCTh ’ «Y 1OBJIETBOPEHHOCTh
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nHpopManuu 0o YCIIOBHUH BEXKIIUBOCTH PaOOTHUKOB YCJIOBHSIMU OKA3aHUSA
OpraHuvsalnuu KyJbTypbD» npeaoCTaBJICHUA opraHusanumn» yCIyr»
YCIYyTH»
11. (12| 13. | Uroro | 2.1. | 23. | Uroro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 43. | Uroro | 5.1. | 5.2. | 5.3. | Uroro
MakcumanbHOE 3HAYeHHe
MOKAa3aTeJIsl C y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0aJ11aX
41. MyHunmnansHoe Or0/pKeTHOE
YUpEXAEHHE KYJIbTYPHI
«HsarnoMckuil paifoHHBIN LIEHTP
KYyJIBTYPBI U CIOPTa»
B bammax | 75 | 100 | 95,5 270,5 80 82 162 60 80 | 854 | 2254 |929| 96,1 |98,1| 287,2 |954|912|94,7| 2813
¢ yyeToMm 3Hauumoctu | 22,5 | 30 38,2 90,7 40 41 81 18 32 | 25,6 75,6 37,2 | 38,4 | 19,6 95,3 28,6 | 18,2 | 47,3 94,2
42. MyHunmnansHoe Oro/pKeTHOe
YUpEXAEHHE KYJIbTYPHI
«HsiHIOMcKas 1eHTpaIbHas
paiioHHasi OUOIHOTEKa»
B bamax | 95,2 | 60 96,5 251,7 80 | 84,3 | 164,3 20 40 | 88,6 | 1486 |97,3| 986 |990| 2949 |98,0 931|994 | 2895
C y4eToM 3HauuMocTu | 28,6 | 18 38,6 85,2 40 | 42,2 82,2 6 16 | 26,6 48,6 389 | 394 | 198 98,2 29,4 | 18,6 | 49,2 97,2
43. MyHAIIUTIIaTbHOE
OIOJKETHOE yUPEXKICHHUE
KyJbTYpbl «Manouyickuit
KYJbTYPHO-AOCYTOBBIA LIEHTP»
B Oamnax | 45,2 0 98,8 144 100 | 95,9 | 1959 20 20 | 85,7 | 125,7 |99,1| 100 | 98,9 298 100 | 98,6 | 100 298,6
C y4eToM 3HauuMocTu | 13,6 0 39,5 53,1 50 48 98 6 8 25,7 39,7 39,6 40 19,8 99,4 30 | 19,7 | 50 99,7
44. MyHununansHoOe OI0KETHOE
yUpexJIeHHE KyIbTYphI
«KonuHckuit KynpTypHO-
JIOCYTOBBII IEHTP»
B Oayutax | 32,5 0 96,6 129,1 100 | 86,8 | 186,8 0 20 | 100 120 973 978 | 974 | 2924 |93,4|929|956 | 2819
C Y4€TOM 3HaUuMocTd | 9,8 0 38,6 48,4 50 | 43,4 93,4 0 8 30 38 38,9 | 39,1 | 195 97,5 28 | 18,6 | 47,8 94,4
45. MyHununanekHoe Ka3eHHOe
YUpERICHHE KYIbTYPhI
«ITopoxckuil KyJabTypHO-
JIOCYTOBBIN LIEHTP»
B Oaytax | 37,5 0 78,1 115,6 100 | 85,9 | 1859 0 20 | 98,7 | 118,7 89,1 | 98,7 | 969 | 284,66 |883|97,7|978 | 2837
C Y4eTOM 3HaYuMocTH | 11,3 0 31,3 42,6 50 43 93 0 8 29,6 37,6 356 | 395 | 194 94,5 26,5 | 19,5 | 48,9 94,9

424




000 «®dopuc-Megna»

www.foris.ru

Kputepuii 1 «OTKpBITOCTD Kputepnii 2 Kputepnii 3 «JloctynHocTs Kpurepuii 4 Kpurepuit 5
U JOCTYHOCTh «KompoptHOCTB YCIYT JJ1s1 UHBAJIUIO0BY «/loOpoxenaTebHOCTh U «Y IOBJIIETBOPEHHOCTh
TMokasaTens nHpopmarmu 00 yCIIOBUH BEXKJTUBOCTH PAOOTHHKOB YCIIOBUSIMH OKa3aHUS
OpPraHU3alHH KyJIbTYPbI» MPEAOCTABICHUS OpTraHU3aLuN» yCIyr»
YCIyTH»
11.112. | 13. | Uroro | 2.1. | 23. | Utoro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 43. | Uroro | 5.1. | 5.2. | 5.3. | Utoro
MakcumanbHOe 3HaYeHHe
NOKA3aTeNs C Y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYUMOCTH, B 0aJ1j1aX
46. MyHuIMnanabHOe
O0/DKETHOE YUPEIKICHHE
KyabTypbl «HuMeHbrckuit
KYJIbTYPHO-/IOCYTOBBIN IIEHTP)»
B Oaurax | 45 0 98,7 143,7 | 100 | 97,5 | 1975 0 20 | 100 120 99,7 | 100 | 99,3 299 99,7 |1 98,5 | 100 | 298,2
¢ yueTom 3Hauumoctu | 135 | 0 39,5 53 50 | 48,8 | 98,8 0 8 30 38 399 | 40 |199| 99,7 |299 ]| 19,7 | 50 99,6
47. MyHuLIMIIaIbHOE
OFOJKETHOE YUPEKICHUE
KYJBTYPBI «30JI0TYXCKUH
KYJAbTYPHO-AOCYTOBBI LIEHTP»
B Oayurax | 381 | 0 100 138,1 | 100 | 99,3 | 199,3 0 20 1929 | 1129 [993| 99,3 | 993 | 297,8 | 100 | 99,3 | 99,3 | 298,55
¢ y4eToM 3Hauumoctu | 11,4 0 40 51,4 50 | 49,6 99,6 0 8 27,9 35,9 39,7 39,7 | 199 99,3 30 | 19,9 | 19,6 99,5
48. MyHunmnansHoe Or0/PKeTHOE
YUpeXKACHUE KYJIbTYpPbI
«KynbTypHO-10CYTrOBBIif LIEHTP
«ITokpoBCKHIT»
B bayutax | 35 0 99,2 134,2 | 100 | 97,7 | 197,7 0 20 | 90,8 | 110,8 |98,7| 99,7 | 100 | 298,3 99 | 99,2998 298
¢ yuerom 3Haunmoctu | 10,5 0 39,7 50,2 50 | 48,8 98,8 0 8 27,3 35,3 395 | 39,9 20 99,3 29,7 | 19,8 | 49,9 99,4
49. MyHununansHoe G0 IKEeTHOE
YUPEKIACHHUE KYJIbTYPBI
«KynbTypHO-10CYrOBBIil LIEHTP
«HekyeBckuii»
B Oamnax | 333 0 88,8 122,12 | 100 | 70 170 20 20 0 40 100 | 100 | 100 300 90 80 80 250
C yuyeToM 3Hayumoctd | 10 0 35,5 45,5 50 | 35 85 6 8 0 14 40 40 20 100 27 16 | 40 83
50. MyHnuunansHoe 010JpKeTHOS
y'-lpencﬂem/le KyHbTypbl
«OHEeXCKHUii ABOpEll KYJIbTYpBI»
B Oayutax | 84,1 | 100 | 86,4 270,5 80 | 68,5 | 1485 40 0 | 778 117,8 89 | 925 | 956 | 277,1 |89,7|918 918 | 2733
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C Y4€TOM 3HAYMMOCTHU

252 ] 30 | 346 | 898

40 342 742

12 | 0 [233] 353

356 37 [191] 917

269|184 [ 459 | 91,2

Kputepuii 1 «OTKpBITOCTD Kputepnii 2 Kputepuii 3 «JloctynHocTb Kpurepuii 4 Kpurepuit 5
U JOCTYIIHOCTb «KomdopTtHOCT YCIIYT 7151 UHBaJUA0B) «/loOposkenaTeIbHOCTh ’ «Y 1OBJIETBOPEHHOCTh
ToKasaTeis nHpopManuu 0o yCIIOBUI BEKIIMBOCTH PaOOTHUKOB YCIIOBUSIMH OKa3aHUS
OpraHuvsalnuu KyJbTypbD» npeaoCTaBJICHUA opraHusanumn» yCIyr»
YCIIYTH»
11. (12| 13. | Uroro | 2.1. | 23. | Uroro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 43. | Uroro | 5.1. | 5.2. | 5.3. | Uroro
MakcumanbHOe 3HAYCHHUE
MoKAa3aTeJisi C Y4eTOM €ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0a/1ax
51. MynuunansHoe GrOHKETHOE
YUPECKACHUEC KYJIbTYPhI
«OHEXKCKUI HCTOPUKO-
MEMOPHAILHBINA My3€eiD»
B Oamnax | 45,2 | 60 96,4 201,6 100 | 93,9 | 1939 20 20 (833 | 1233 [ 991 | 100 | 96,3 | 2955 100 | 96,5 | 98,3 | 294,8
¢ yyeToMm 3Hauumoctu | 13,6 | 18 38,6 70,2 50 47 97 6 8 25 39 39,7 40 19,3 98,9 30 | 19,3 | 491 98,4
52. MyHununansHoe Gr0KETHOE
YUPCIKACHUEC KYJIbTYPhI
«OHexckas OudInoTeUHAS
CHCTCMa»
B Oautax | 95,2 | 100 | 96,3 2915 80 94 174 0 20 [ 80,6 | 1006 |[955| 98,1 |9,4 | 290,1 | 97,8951 | 981 291
¢ yueTom 3Hauumoctu | 28,6 | 30 38,5 97,1 40 47 87 0 8 24,2 32,2 38,2 | 39,3 | 19,3 96,7 29,3 | 19 | 49,1 97,4
53. MBYK «Kaproropckuii ieHTp
KYJIBTYPBD> MyHI/IHI/IHaHBHOFO
ob6pasoBanust «Kapmoropckoe»
ITunexckoro MYHULIUNIAIIBHOTO
paiioHa
B Oammax | 25 0 78,9 103,9 40 | 57,8 97,8 20 20 (818 | 121,8 | 87,7 | 89,8 | 929 | 2704 84 | 722|786 | 2348
C Y4E€TOM 3HaYUMOCTH | 7,5 0 31,6 39,1 20 | 28,9 48,9 6 8 24,5 38,5 351 | 359 | 18,6 89,6 252 | 14,4 | 39,3 78,9
54. MynununanbHoe Ka3eHHOE
YUpEeXJIEHUE KYIbTYpPhl
«MexrmoceneH4eckas OubImoTexa
I1necerkoro paiioHay
B Oautax | 76,2 | 100 | 96,1 272,3 100 | 89,8 | 189,8 0 80 |836| 1636 |81,1| 994 | 100 2805 | 975|958 | 986 | 291,8
¢ yueTom 3Hauumoctu | 22,9 | 30 38,4 91,3 50 | 44,9 94,9 0 32 | 251 57,1 32,5 | 398 20 92,2 29,2 | 19,2 | 49,3 97,7
55. MyHunumaipHOe Ka3eHHOE
YUpexICHUE KYJIbTYPhI
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«/locyroBslil IEHTpP «3€HUTY
B bammax | 38,1 | O 98,2 136,3 | 100 | 93,3 | 193,3 40 20 | 789 | 1389 [98,2| 985 |99,1| 2958 |97,6 |97,3| 98,7 | 293,6
¢ ydyeroM 3HauuMmoctu | 11,4 | O 39,3 50,7 50 | 46,6 96,6 12 8 237 | 43,7 |393| 394 | 198 98,5 293 | 195|494 | 98,1
Kputepuii 1 «OTKpBITOCTD Kputepnii 2 Kputepuii 3 «JloctynHocTb Kpurepuii 4 Kpurepuit 5
M TOCTYITHOCTD «KomdopTtHOCT YCIIyT U1l UHBAJIUIOBY «/loOposkenaTeTbHOCTh | «Y 1OBJIETBOPEHHOCTh
TMokasatein nHpopMaIuu 0o YCIIOBUM BEXJIMBOCTh pAOOTHUKOB YCIIOBUSIMU OKa3aHUs
OpraHu3aluu KyJIbTypbD) MPEAOCTABIICHUS OpraHu3aLun» YCIIyI»
YCIIyTH»
11. (12| 13. | Uroro | 2.1. | 23. | Uroro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 43. | Uroro | 5.1. | 5.2. | 5.3. | Uroro
MakcumanbHOE 3HaYeHHe
MOKAa3aTeJIsl C y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYHUMOCTH, B 0aJ11aX
56. MyHuunansHoe GrOHKETHOE
YUpexeHHe KyJIbTyphl
«O603epckuii KyabTypHO-
JIOCYTOBBIH IIGHTP»
B Oamrax | 429 | 0 95,4 138,3 | 100 | 84,9 | 1849 0 20 | 818 | 1018 |974 | 979 | 937 289 95,3932 |948 | 2833
¢ yueTom 3Hauumoctu | 129 | 0 38,2 51,1 50 | 424 92,4 0 8 |245 32,5 39 39,2 | 18,7 96,9 28,6 | 18,6 | 47,4 | 94,6
57. MyHuIunansHoe Ka3eHHOE
YUpEeXJIEeHUE KYIbTYpPhI
«ConuanbHO-KyJIbTYPHBIN LIEHTP
«Mup»
B Oamrax | 286 | O 98,1 126,7 80 |86,5| 166,5 20 0 (875] 1075 |985| 99,1 | 989 | 2965 | 951|945 96,3 | 2858
C YYETOM 3HAUMMOCTH | 8,6 0 39,2 47,8 40 | 43,2 83,2 6 0 26,3 32,3 394 | 39,6 | 19,8 98,8 28,5 | 18,9 | 48,2 95,6
58. MynuiunansHoe Ka3eHHOE
YUpEeXJIEHUE KYIbTYpPhl
«CeBepOOHEKCKHI COIUANBHO -
JIOCYTOBBII IEHTP»
B Oammax | 429 | O 99,6 1425 | 100 | 98,3 | 198,3 0 0 |922 92,2 99,2 99,3 | 993 | 2979 | 996|993 |99,2| 298,11
¢ yueToMm 3Hauumoctu | 12,9 0 39,8 52,7 50 | 49,2 99,2 0 0 27,7 27,7 39,7 39,7 | 199 99,3 29,9 | 19,9 | 49,6 99,3
59. MyHununaisHoe
00beIMHEHNE Ka3eHHBIX
YUPESIKIACHUN KYIbTYPHI
«"apMOHUS»
B Oammax | 476 | O 92,3 139,9 | 100 | 87,3 | 187,3 20 20 | 100 140 70 98,2 | 965 | 264,7 98,2 818|973 | 277,3
¢ yueTom 3Haunmoctu | 143 | 0 36,9 51,2 50 | 43,6 93,6 6 8 30 44 28 39,3 | 19,3 86,6 29,5 | 16,4 | 48,6 94,5
60. MyHuIMmagpHoe
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00BETUHCHUE Ka3CHHBIX
YUPEKACHUI KYIBTYPBI
«Criosoxm»
B bammax | 405 | O 91,2 131,7 | 100 | 68,4 | 1684 0 20 | 91,7 | 111,7 | 96,3 | 956 | 93,8 | 2857 86 | 809|838 | 2507
¢ yueTom 3Haunmoctu | 12,1 | 0 36,5 48,6 50 | 34,2 84,2 0 8 |275 355 [385| 38,2 |18,8 95,5 258 | 16,2 | 419 | 839
Kpurepuii 1 «OTKpBITOCT Kpurepwmii 2 Kputepmnii 3 «loctymHOCTB Kpurepwuii 4 Kpurepwuii 5
1 JOCTYITHOCTh «KomdopTtHOCT YCIYT U1l UHBAIUIOBY «JloOposkenaTeTbHOCTh ’ «Y 1OBJIETBOPEHHOCTh
TMokasatein nHpopMaIuu 0o YCIIOBUM BEXJIMBOCTh PAOOTHUKOB YCIIOBUSIMU OKa3aHUs
OpPraHU3alHH KyJIbTYPbI» MPEAOCTABICHUS OpTraHUA3aLuN» yCIyr»
YCIYyTH»
11. |12 | 1.3. | Uroro | 2.1. | 2.3. | Utoro 3.1 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 43. | Uroro | 5.1. | 5.2. | 5.3. | Urtoro
MakcumanbHOe 3HAYeHHUe
IOKA3aTeNsl C Y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0a/1ax
61. MyHununansHoe Ka3eHHOe
yupexaeHue «DenoBckui
LIEHTP KYJIbTYPHI, TYPU3Ma U
CIOpTa»
B bautax | 35 0 100 135 80 | 100 180 0 0 0 0 91,7 | 91,7 80 263,3 | 100 | 83,3 | 91,7 275
¢ yuerom 3Haunmoctu | 10,5 | 0 40 50,5 40 50 90 0 0 0 0 36,7 | 36,7 16 89,3 30 | 16,7 | 45,8 92,5
62. MyHunumnansHoe Ka3éHHOE
YUPEKICHUE KYJIbTYPBI
«KyIbTypHO-10CYTOBBIN LIEHTP
«Hapnexna»
B Oatax | 45 0 97,8 142,8 | 100 | 94,7 | 194,7 20 20 | 857 | 125,7 [995| 100 | 96,1 | 295,6 99 | 98,6 | 98,6 | 296,1
¢ ydyeroM 3HauuMocTu | 135 | 0 39,1 52,6 50 | 47,3 97,3 6 8 | 257 39,7 | 39,8 40 19,2 99 29,7 | 19,7 | 49,3 98,7
63. MyHununansHoe Ka3eHHOe
YUPEKICHUE KYJIbTYPBI
«CeBepsiHOYKa»
B Oammax | 40 0 89,3 129,3 40 | 71,4 | 1114 20 0 0 20 92,9 | 100 |66,7| 2596 |571|429|571| 1571
C YY€TOM 3HauMMocTu | 12 0 35,7 47,7 20 | 35,7 55,7 6 0 0 6 37,1 40 13,3 90,5 17,1 | 8,6 | 28,6 54,3
64. MyHuunansHoe Ka3eHHOe
yupexaeane «OKCOBCKUI
JIOCYTOBBIN LIEHTP»
B Oamnax | 42,9 | 30 85,5 158,4 | 100 | 745 | 1745 0 20 | 824 | 1024 |[898 | 905 |91,4 | 271,7 |88,3|869 861 | 2613
¢ yueTom 3Haummoctu | 12,9 | 12 34,2 59,1 50 | 37,2 87,2 0 8 | 247 32,7 |359]| 36,2 | 18,3 90,4 | 2655 |17,4|431| 86,9
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65. MyHuImaipHoe
aBTOHOMHOC YUPEKICHUC
«bepe3HuKHil IEeHTp
KYJBTYPBI U TypU3May
B Oammax | 375 | O 97,9 1354 | 100 | 91,7 | 191,7 0 20 | 100 120 9581 979 (90,3 | 284,1 |938 938|938 | 2813
¢ yueTom 3Haunmoctu | 11,3 | 0 39,2 50,5 50 | 45,8 95,8 0 8 30 38 38,3 | 392 | 18,1 95,6 28,1 | 18,8 | 46,9 93,8
Kpurepuii 1 «OTKpBITOCT Kpurepwmii 2 Kputepmnii 3 «loctymHOCTB Kpurepwuii 4 Kpurepwuii 5
U TOCTYITHOCTD «KomdpoptHOCTB YCIIYT JJIs1 UHBAJIUIOBY «/loOpoxenaTeIbHOCTh U «Y IOBJIIETBOPEHHOCTh
TokasaTens nHpopmarmu 00 yCIIOBUH BEXKJIUBOCTH PAOOTHHKOB YCIIOBUSIMH OKa3aHUS
OpraHu3aluu KyJIbTypbDy MPENOCTaBIICHUSA OpraHu3aLumn» YCIIyI»
YCILYTH»
1.1.11.2. | 1.3 Hroro | 2.1. | 2.3. | Utoro 3.1 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 4.3. | Utoro | 5.1. | 5.2. | 5.3. | Uroro
MaxkcuMajibHOe 3HAYeHHe
MmoKa3arejs ¢ y4eTOM ero 30 30 40 100 50 50 100 30 40 30 100 40 40 20 100 30 20 50 100
3HAYMMOCTH, B 0a/L1axX
66. MyHuIMmaaIbHoe
aBTOHOMHOE YUPEKICHUC
KYJIbTYpBl MyHUIIUIIATEHOTO
obpazoBanus «['opox
Apxanrenbck» «Ilapk
arTpakuoHoB «IloTemHplit
JTBOPY
B Oayurax | 83,3 | 100 | 90,7 274 80 | 78,9 | 158,9 0 0 86,7 86,7 89,1 | 964 | 90,8 | 276,3 (899 | 87 |915| 2684
C y4€TOM 3HAYUMOCTH | 25 30 36,3 91,3 40 | 39,5 79,5 0 0 26 26 35,6 | 385 | 18,2 92,3 27 | 17,4 | 45,7 90,1
67. MyHHIUTIATEHOE
YUPEIKACHUE KYIBTYPBI
«Kotnacckuil ApamMaTHUECKU
TEaTp»
B Oayurax | 88,1 | 100 | 99,1 287,2 100 | 96,6 | 196,6 100 0 98,8 | 1988 | 99,7 | 994 |986 | 297,7 |99,7|99,1]| 994 | 2983
¢ yueTom 3Hauumoctu | 26,4 | 30 39,6 96 50 | 48,3 98,3 30 0 29,7 59,7 39,9 | 398 | 19,7 99,4 29,9 | 19,8 | 49,7 99,5
68. MyHuIMmaabHOe
aBTOHOMHOE YUPEKICHHUEC
«ITapK KyJIbTYpBI U OTABIXA
B Oayurax | 68,2 | 100 | 85,3 253,5 100 | 67,3 | 167,3 80 20 | 96,4 | 1964 | 87,6 | 89,1 96 272,77 | 77,7 | 815 | 79 238,2
¢ yuerom 3Haummoctu | 20,5 | 30 34,1 84,6 50 | 33,7 83,7 24 8 28,9 60,9 35 35,6 | 19,2 89,9 23,3 | 16,3 | 39,5 99,1
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69. MyHununansHoe Ka3eHHOe
yupexaenue «MupHHUHCKas

LentpanuzoBanHas
OUOIMOTEYHAs CUCTEMAY
B Oayurax | 78,6 | 60 98,5 237,1 | 100 | 96,8 | 196,8 80 60 | 96,2 | 2362 |97,6 | 98,7 | 983 | 2946 | 989|990 992 | 2971
C y4eToMm 3Hauumoctu | 23,6 | 18 39,4 81 50 | 48,4 98,4 24 24 | 28,9 76,9 |390 | 395 |197 98,2 29,7 | 19,8 | 49,6 79,1
Ipuioxkenue 3
CBoaHas Ta0dauua nokasareseil He3aBUCUMOM OLICHKH
Kpurepuii 1 . N
PHTED Kpurepuii 2 o Kpurepuii 4 N
«OTKpBITOCTH U Kpurepunii 3 Kpurepnii 5
«KomdopTHOCTB «JloOporxenareabHOCTh .
JOCTYITHOCTh . «JoctynHocTh «Y TOBIIETBOPEHHOCTD OO0t
[Tokazarensb yCIOBUI U BEXKIIUBOCTh
nHpopmanuu 00 YCIIYT 715t YCJIOBHSIMU OKa3aHUs | IMOKa3aTelb
IIPEA0CTABIICHHUS pabOTHUKOB
OpraHu3aluu WHBAJINI0B» YCIIyT»
YCIIYTU» OpTraHHU3aIII
KYJIbTYpBI»
MakcumanbHoOe
3HaYeHHe MoKa3aTes C
100 100 100 100 100 100
Y4eTOM ero 3Ha4YMMOCTH,
B 0as1ax
1. MyHununaibHoe
Ka3eHHOE yUPEeKJICHHE
YA 51,2 95,9 59,2 97,3 97,1 80,1
KYJbTYpHI «/IBOpern
KYJBTYPBI ¥ CLIOPTa»
2. MBYK MO
«BepxneroeMckui
MYHHIIHITATEHBIA PAoH) 83,6 95,2 58,7 97,1 99 86,7
«BepxHeroeMckas
OMOIMOTEYHAS CHCTEMAY)
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3. MBYK MO
«BepxneroeMckui
MYHUIIUTIATBHBIA PaliOH» 92,6 95,3 58,8 96,7 96,9 88,1
«BepxneroeMckui
KpaeBeTUECKUN MYy3€il»

4. MBYK MO
«BepxHeroeMckuit
MYHUILUIIAIBHBIN palioH»
«BepxHeTroeMckuit
KYJIbTYPHO - TIOCYTOBBII
LEHTP»

86,9 86,8 34,9 94,6 91,8 79

5. MBYK MO
«Brriickoe» «BpIiickuit 13,4 72,3 6 81,8 74,2 495
LEHTP JIOCYTa

6. MyHununanbHoe
OIOJKETHOE yUupexaeHue
«PallOHHBIN KyJIbTYpHO-

JOCYTOBBIM LIEHTP»

71,2 96,2 56 98,7 96,4 83,7

7. MyHHIIMTTATIBHOE
OI0JKETHOE yUpexkaeHue
«KynpTypHO-10CYTOBBII

LIEHTD p.I1. bepe3Huk»

46,7 79,9 41,7 84 69,6 64,4

8. MyHHIIMIIanpHOe
OI0JKETHOE yUpexkaeHue
KYJIbTYpbI «3a0CTPOBCKHI
JIOM KYJIbTYPBD»

48,4 97,6 44 94,1 90,5 74,9

9. MyHHIIMTIAIIEHOE
OIOKETHOE YUPEKICHUE
KYJIBTYpbI
«MopKeropckuiu
KYJbTYPHO-I0CYTOBBIN
LEHTP»

4,5 20 0 32 6 12,5
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10. MyHuiunanbsHoe
OIOJKETHOE YUpEexkKICHUE
KyJIbTYpbl «OCUHOBCKUI

I[EHTP KYJIBTYPBI»

47,5 91,5 38 96,6 91,7 73,1

11. MynununaibsHoe
OIOJKETHOE YUpEekKICHUE
KyJnbTyphbl «Poderoackuit

HEHTP KYJIbTYPbI»

65,8 81,6 41,3 75,9 81,7 69,3

12. MynununaibHoe
OI0JKETHOE yUpexaeHue
KYJIbTYpbI
«BrioxHoBeHuey

51,8 94,9 38 98,7 97,3 76,1

13. MyHununaibHoe
OIO/IPKETHOE YUPEKICHUE
«Y CThBaCHbICKUI LIEHTP

KYJIbTYpBI»

51,9 98,6 41,4 99 99,3 78

14. MynununansHoe
OIOIPKETHOE YUPEIKICHUE
KyJIbTypbl «L{eHTp 95 96,1 84 95,8 97 93,6
HapOJHBIX peMecell
«beperuns»

15. MynununaisHoe
Ka3eHHOE yUpEKICHHE
KYJBTYpPbI
«Kapromnonsckas
LIEHTPaJIN30BaHHAas
O61OIMOTEYHAs CCTEMAY

47 97,1 36,7 96,1 96,4 74,7

16. MBYK
«Kapronosbckuiit
MHOTO() YHKIIHOHAJIbHBIN
KYJIbTYPHBIN LIEHTP»

95,5 951 41,3 95,9 95,2 84,6
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17. MyHumunanbHoe
OIOJKETHOE YUpEexkKICHUE
KyJnbTypbl «KoHOMICKMIT
JIOM KYJIBTYPBI U JOCYTay

99,3 97,5 70,8 98,3 98,2 92,8

18. MynununaibHoe
OIOJKETHOE YUpEekKICHUE
KYJIbTYpbI 99,2 95,4 58 99,7 98,5 90,2
«bubnuoreynas cucrema
Konomickoro pariona»

19. MyHununanbHoe
OIOJKETHOE YUpEkKICHUE
KyJabTypbl «KoHouckuit 99,8 98,3 47 97,8 99,4 88,6

paliOHHBIN KpacBeAYECKUI
My3€n»

20. MyHununaibHoe
OIOJKETHOE yUupexaeHue
KynbTyphl «LleHTp

HapOJIHOTO 98,5 98,3 35,4 99,6 99,4 86,2
XYyJ0’KECTBEHHOTO
TBOPUYECTBA
«Panymenbkay

21. MyHununaisHoe
OIO/IKETHOE YUPEKIEHUE

9 08.2 99.8 39.7 99,4 99.8 87.4
KyJnbTypbl «Bonomckuii
JIOM KYJIBTYPBI»
22. MyHununajibsHoe
OIOILKETHOE yUPEKACHHE 99 818 36,3 92 94.2 80,7

KYJIbTYpbl «BOoXTOMCKHIA
CEJIbCKUM JIOM KYJIBTYPBD)

23. MyHununajibsHoe
OFOJPKETHOE YUPEIKICHUE 73,9 24,1 29,3 95,3 71,7 58,9
«COCHOBCKHUH JOM
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KYJIbTYpPbI»

24. MyHununajibHOe
OIOJKETHOE yUpexkIeHue
KyJlbTyphl «EpueBckuit
LIEHTP JOCYTa»

98,1 94,5 33,9 98,2 97,2 84,4

25. MyHununajibHoe
OIOJKETHOE yUpexkIeHue
KyJnbTypbl «KIIMMOBCKUI
CEJIbCKUM IOM KYJIbTYPbI»

95,4 95,8 16,7 93,3 91,6 78,6

26. MyHunumnaibsHoe
OIOJKETHOE YUPEkKICHUE
KYyJIbTYyphbI «Jlom 87,5 95,7 37,5 99,3 99,6 83,9
KYJIBTYPBI TIOCEIKA
IToxrora»

277. MyHununajibHoe
OIO/IPKETHOE YUPEKICHUE
KyJIbTyphl «TaBpeHbICKUI
LIEHTP 10CyTay

82,4 59,1 28 72,5 81 64,6

28. MyHununaibHoe
YUPEXKIEHUE KYJIbTYPBI
«IIUTIAIBIHCK A 93,2 97,6 35,5 99,6 99,4 85,1

UH(POPMAaLMOHHO-
KYJIbTYPHBIN LIEHTP»

29. MyHununaisHoe
YUPEXKJIEHUE KYJIbTYpPHI
JOCYT'OBBIN LIEHTP
«Taycenp»

74,1 96,4 56 95,8 94,3 83,3

30. MyHununanbHoe
OI0/IKETHOE YUpEKIECHUE
«KynbTypHO-CIOPTUBHBIH
KoMmIuieKe «CeBepstHOUKa»

74,2 83,2 40,2 86,4 91,4 75,1
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MYHHUIIAIATBHOTO
oOpa3oBaHUs
«YepemyIickoe»

31. MBYK
«Kpacuobopckwii
HACTOPUKO-MEMOPHUAIILHBIN
1 XYyJ1I0’)KECTBEHHbBIA MY3€ei
nmenu C.U. TynuupbiHay
MO «KpacHobopckuii
MYHULMIIAJIBHBIN palioH»
ApXaHTenbCKoi 00J1acTh

96,8 95,3 45,7 99,5 98,8 87,2

32. MBYK «PaitonHslii
KYJbTYPHBIN LIEHTP»
MYHULUIIAJIBHOTO

oOpa3oBaHUs 94,5 95,8 48 97,8 96,4 86,5
«KpacHobOopckuii
MYHULMIIAJIBHBIN palion»
ApXaHTenbCKoi 00s1acTu

33. MyHunumnagpHoe
OIO/KETHOE YUPEKICHUE
«MexnoceneHyeckas
O6ubmaroreka
Kpacuobopckoro paiiona
MO «KpacnoOopckuit
MYHHUILIUTIAJIBbHBIA PAiOH»
ApxaHrenbcko o0nacTu

84,1 97,3 63,9 97,7 98 88,2

34. MyHHAIIMTIATBHOE
Ka3eHHOE YUPEKICHUE
KYJIBTYpbI
«HepeBKOBCKUH LIEHTP
KynbTypb» MO
«YepeBKOBCKOE» ApXaHr.

50,6 95,2 63,3 98,1 97 80,8
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oOJactu

35. MBYK
«JlenrykoHckuit
MEXKIIOCEIIEHUECKUH 94,7 97,1 35,5 98,6 98 84,8
KYJIBTYPHO-I0CYTOBBIN
HEHTP»

36. MyHuUIMIIaIbHOE
OIOJKETHOE YUpexICHUE
KyJIbTYpbI «JlemykoHckas 94,8 443 35,2 97,4 97 73,7

MEXXITOCETICHYECKas

Ooubamorexa»

37. MyHuIIMnIaIbHOE
OIO/IPKETHOE YUPEKICHUE
KYJIBTYpBI «Me3eHCKHiA 53,3 91,5 42 95,6 93,5 75,2
paliOHHBIN IOM

KYJIBTYPBD»

38. MyHunnanbHoe
OIO/IKETHOE YUPEKIEHUE
KYJIBTYpPbI
«MexIoceneHuecKas
OoubamoTeka Me3eHCcKoro
paiioHay

92,2 81,4 47,3 96,8 96,9 82,9

39. MyHumnaibsHoe
OI0/KETHOE YUpeKICHUE 0
KYJIbTYpHI «Jloporopckuit

JIOM KYJBbTYPBD»

40. MyHununaisHoe
OI0/IKETHOE YUpEKIECHUE
«TypucTckuii KynbTypHO- 78 99,1 30 99 96,3 80,5

MY3€HHBIN HEHTP
«Kumxa»
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41. MyHuIIUTIATIBHOE
OIOJKETHOE YUpEexkKICHUE
KyJnbTyphl «HsHI1oMcKui 90,7 81 75,6 95,3 94,2 87,4

paliOHHBIN LIEHTP

KYJIbTYPBI U CLIOPTa»

42. MyHununajibHoe
OFODKETHOE YUPEIKICHUE
KynbTypbl «HssHIOMCKAs 85,2 82,2 48,6 98,2 97,2 82,3

HEHTPAJIbHAS paliOHHAs
OubIHnOTEKA

43. MyHuUIumnaibsHoe
OIOJKETHOE yUpexaeHue
KYJIBTYpbI
«Maomryiickuit
KYJIbTYPHO-10CYTOBBIN
LEHTP»

53,1 98 39,7 99,4 99,7 78

44. MyHununaibHoe
OFOJKETHOE YUPEKICHUE
KyJbTypbl «KoauHCKui 48,4 93,4 38 97,5 94,4 74,3
KYJBTYPHO-/I0CYTOBBIN
HEHTP»

45. MyHununaisHoe

Ka3eHHOE yUpeXKICHUE

KyJIbTypbl «llopoxxckuit 42,6 93 37,6 94,5 94,9 72,5

KYJIbTYPHO-10CYTOBBIN
LEHTP»

46. MyHUIIMTIaTIEHOE
OIOKETHOE YUPEKICHUE
KynbTypbl «HUMeHbrcKui 53 98,8 38 99,7 99,6 77,8

KYJbTYPHO-/I0CYTOBBIN
HCHTPY

437



000 «®dopuc-Megna» www.foris.ru

47. MyHHUITUTIATIBHOE
OIOJKETHOE YUpEexkKICHUE
KYJIbTYpbI «30JI0TYXCKHI 51,4 99,6 35,9 99,3 99,5 77,1

KYJbTYPHO-A0CYTOBBIA
HEHTP»

48. MyHununajibHoe
OIO/PKETHOE YUPEKICHUE
KynbTypbl «KyabTypHO- 50,2 98,8 35,3 99,3 99,4 76,6

JIOCYTOBBIN LIEHTP
«ITOKpOBCKUI»

49. MyHununaibHoe
OIOJKETHOE yUpexaeHue
KynbTypsl «KymnbTypHO- 45,5 85 14 100 83 65,5

JOCYTOBBIN LIEHTP
«HekyeBCcKun»

50. MyHununanbHoe
OIOJKETHOE YUpEkKICHUE
KYJIbTYpbl «OHEXCKUN
JTBOPEIT KYJIBTYPBD)

89,8 74,2 35,3 91,7 91,2 76,4

51. MyHununansHoe
OIO/IKETHOE YUPEKIEHUE
KylbTypbl «OHEKCKUI 70,2 97 39 98,9 98,4 80,7
HACTOPUKO-MEMOPHUAIIbHBIN
My3en»

52. MyHununaibHoe
OI0/DKETHOE yUpeXKJCHUE
KynbTypbl «OHEXCKas
O6uOIMOTEeYHAsI CUCTEMAY

97,1 87 32,2 96,7 97,4 82,1

53. MBYK
«Kapnoropckuii HeHTp
KYJbTYPBI»
MyHULIMTIATBHOTO

39,1 48,9 38,5 89,6 78,9 59
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oOpa3zoBaHHs
«Kapnoropckoe»
[InHexckoro
MYHHUIMIIAJIBLHOTO PaliOHa

54. MyHuIIMIIaIbHOE
Ka3eHHOE YUPEXKJICHHUE
KYJIbTYpbI
«MexIoceneHuecKas
ounbanoreka Ilnecenkoro
paiioHa

91,3 94,9 57,1 92,2 97,7 86,6

55. MyHunumnanpbHoe
Ka3eHHOE YUPEXJICHHE
KYJIbTYpHI «J{0CyTroBblii

LHEHTpP «3E€HUT»

50,7 96,6 43,7 98,5 98,1 77,5

56. MyHunmnaibHoOe
OFOJKETHOE YUPEKICHUE
KyJIbTYpbl «O003epCKHii 51,1 92,4 32,5 96,9 94,6 73,5

KYJIbTYpPHO-/I0CYTOBBI
[SHTPY

57. MyHununaisHoe
Ka3eHHOE yUpEeKJICHHE
KynbTypbl «ColMalIbHO- 47.8 83,2 32,3 98,8 95,6 71,5
KYJbTYPHBIN LEHTP
«Mup»

58. MyHHIIMnIanbHOE
Ka3eHHOE yUPEKICHHE
KYJIBTYPBI
«CeBepOOHEKCKUI
COIIMAJIBHO - JOCYTOBBIN
HEHTP»

52,7 99,2 21,7 99,3 99,3 75,6

59. MynununaisHoe

51,2 93,6 44 86,6 94,5 74
00bEeIMHEHNE Ka3E€HHBIX
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YUpEXKIEHUN KYJIbTYpPbI
«"apmoHU»
60. MyHununaibHoe

www.foris.ru

O6’b€,I[I/IHCHI/Ie Ka3€HHBIX

YUPEKACHUHN KYJIbTYPBI
«Croaoxm»

61. MynununaibsHoe
KAa3€HHOE YUPEKICHHUE

48,6

84,2

355

95,5

83,9

69,5

«DenoBCKUI LEHTP
KYJbTYpBbI, TYpU3Ma U
CIiopTa»

62. MyHuIMnanbHoOe
Ka3€HHOE YUPEeXKICHUE
KyJabTypbl «KynbTypHO-

50,5

90

89,3

92,5

64,5

JIOCYT'OBBIN LIEHTP
«Hanexna»
63. MyHuIMnaibHoOe

Ka3eHHOE yupex/ieHue
KyJIbTypbl «CeBepsHOUKa»

52,6

41,7

97,3

55,7

39,7

99

98,7

77,5

64. MyHununaisHoe
Ka3€HHOE YUPEXKJICHHE
«OKCOBCKHUH 10CYTOBBIN

59,1

90,5

54,3

50,8

LEHTP»
65. MyHununaisHoe
ABTOHOMHOE YUPEkKICHUE

87,2

32,7

90,4

86,9

71,3

«bepe3HuLKu LIEHTP
KYJIBTYPBI U TYPU3Ma»
66. MyHuUIIMNaIbHOe
ABTOHOMHO€ YUPEXKICHUE
KYJIbTYpbI

50,5

95,8

38

95,6

93,8

74,7

MYHUIUIIAJIBHOT'O
obpazoBanus «I opoj

91,3

79,5

26

92,3

90,1

75,8
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Apxanrenbck» «llapk
aTTPaKIUOHOB
«ToTenHplil ABOP»

67. MyHUIIUTIaTIBHOE
YUPEKIACHUE KYJIbTYPHI
«Kotnacckuit
JpaMaTUYECKUM TeaTp»

96 98,3 59,7 99,4 99,5 90,6

68. MyHHUIIUIIaTbHOE
ABTOHOMHOE YUPEKICHUE
«[lapk KyIbTYpHI U
OTIBIXa»

84,6 83,7 60,9 89,9 99,1 83,6

69. MyHunmnanbHoe
Ka3eHHOEC YUPEIKICHHE
«MupHUHCKas 81 98,4 76,9 98,2 79,1 86,7
[enTpann3oBaHHas
OMOJIMOTEYHAS CUCTEMAY
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